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1. MecTo nucuunauHbl B cTpykrype OIT

Hucuummmna b1.B.04./IB.01.01 «YnpaBnenne KOH(IUKTAMH» OTHOCUTCS K YacTH,
bopMupyeMoii  y4acTHUKaMH O00pa30BaTE/bHBIX OTHOIICHUH (IMCIHMIUIMHBI 10 BBIOOPY)
oOpasoBaresibHONM Tporpammbl 1o crneruaibHoct 38.05.01 DkoHoMuueckas 0€30MacHOCTb,
creruanu3anus: JKOHOMUKO-TIPaBOBOE 0OecreyeHue SKOHOMUUECKOH 0€3011acCHOCTH.

B xonme ocBOeHMS AMCHUIUIMHBI aKTYyaTH3UPYIOTCS M YrIyONIsFOTCS 3HAHUSA, MOJTyYCHHBIE
CTYJEHTaMH B IpoIlecce MPEIIIeCTBYIOIEr0 M3y4eHUs TaKUX AUCHUUIUIMH 00pa3oBaTEIbHOMN
IporpaMMbl Kak «OKOHOMHYECKas Tcuxojorus», «llpodeccnonanbHas 3THKa U CIyKeOHBIN
stukeT», «fOpunuyeckas ncuxonorus», «KaapoBas 0e30mMacHOCTb», C KOTOPBIMU JaHHAs
JUCLUTUTMHA COAEPIKATENBHO U JIOTHYECKH B3aMMOCBSI3aHA.

3HaHMS, YMEHHUS U HaABBIKH, IOJY4YEHHbIE OOYyYaIOUUMHUCS B MpOIecce H3YYCHUs
JUCHUIUTMHBL OyIyT HCIOJIb30BaThCS MPU OCBOSHUHM AUCHUIUIUH «OCHOBBI MEHEIKMEHTay,
«BuyTpenHss 6e30MacHOCTb OpraHu3aluu» U Ap.

Llenpto M3ydeHHs] JAHHOW IUCHUIUIMHBI SIBJSIETCS OCBOCHUE CTYIEHTAMU TEXHOJOTHEU
yhpaBieHUs] KOH(DIUKTHBIM B3aMMOJCHCTBHEM B TMPOIECCe COLUUATBHBIX OTHOLIECHUN B
npoeCCUOHATBHON ~ JEeSATETBbHOCTH I (pOpMUPOBaHHS HAKOHOMHYECKOW Oe30macHOCTH
OpraHH3aIiH.

[lony4yeHHble 3HaHUS TPH HW3YYCHUH AUCHUIUIMHBI TO3BOJIAT J(PQPEKTHBHO pemaTh
MOCTaBJIEHHBIE BOIMPOCHI B 0OJACTH SKOHOMUYECKOW 0€30MacHOCTH OpraHu3allii, KOMaHIHOTO
B3aUMOJICHCTBHSA, a TaKKE YCIEHNIHOMY IPOXOXICHUIO IPAKTHK, BBINOJHEHHUIO M 3aIlIUTE
BBIMTYCKHOM KBaTU(UKAIMOHHON pabOTHI.

2. Ilnanupyemble pe3yJibTaThl 00y4eHHs 110 JHCHHILINHE

Komnerennus

Nuankaropsl JOCTUKEHUSA

YK-3. Cnocoben
OpPraHU30BbIBaTh U PYKOBOAUTH
paboToil KoMaH b, BhIpabaThIBas
KOMaHJIHYIO  CTpaTeruro s
JIOCTHKEHUS TIOCTaBICHHOM 1eNn

3HaTh: npaBIiia KOMaHIHOW pabOThl; HEOOXOIUMBbIE YCIIOBHS
st (h(HEeKTUBHOM KOMaHIHOM PaOOTHI.

YMeTh: MIaHUpPOBaTh KOMAHJIHYIO paboOTy, pacupenensTh
MIOPYYEHUS U ACIErNpOBaTh MOJTHOMOYHS WIEHaM KOMaH/bl;
OpPraHM30BBIBATH OOCYXIEHHE pAa3HBIX HJEH W MHEHHUH;
NPEIBUAETh PE3yabTaThl (IOCIEACTBUSA) KaK JIUYHBIX, TaK U
KOJUIEKTUBHBIX JEMCTBMI; OpPraHU30BaTb M PYKOBOAUTH
paboToii KOoMaH/bI, BblpabaThiBasi KOMaHIHYIO CTPAaTErHio
JUISL TOCTUKEHUS TIOCTaBJICHHOM 1IEeTH.

Bnaners: HaBBIKAMHM OCYLIECTBJICHHS JEATENBHOCTH IIO

OpraHM3allii M PYKOBOACTBY pPaOOTONM KOMaHABI JJIs
JOCTHKECHMSI IIOCTABJICHHOU LIENIH.
IMMK-2. CnocobeH ocymecTBIATh | 3HATh: HCTOYHUKHA OKOHOMHYECKOH ©  (DUHAHCOBOU

coop, aHamm3 u  00pabOTKY
JAHHBIX JJI HpI/IHHTI/If{
YIPaABJICHYECKUX PEIICHUH  TI0
00eCIeYeHNI0  DKOHOMHUYECKOU
0e30IMaCHOCTH, B TOM YHCIIC IS
OLICHKHU PUCKOB

uHpopMalMy B MaciTabax BCEro CIEKTpa YKOHOMHYECKOM
0€30MacHOCTH [UIsl OpraHu3aldid B HENSIX MPUHATHS
yIIpaBJIEHYECKUX PEIICHUIl 1Mo ee 00ecrneueHnto; OCHOBHbIE
MOHATHSL U METOJIbl, HEOOXOAMMBIE Ui pacdyeTra OLEHKH
SKOHOMHYECKMX U (PUHAHCOBBIX pEIIEHUH, OCHOBHBIE
METOJIbl MaTeMaTHUYeCKOro MOJAENUPOBAaHUSA (UHAHCOBBIX

3a1ad.
YMmerb: cobupaTh, aHaJIM3UPOBATh M  IPEIOCTABIATH
HSKOHOMHYECKYI0 ¥  (UHAHCOBYIO HMH(popManmuum  amis

MPUHATHS YNPABICHUECKUX pEHIeHUH 10 OOecrneueHuto
HKOHOMHYECKOW 0e30MacHOCTH, B TOM YHUCIIE Ul OLECHKH
PHUCKOB, PACCUYUTHIBATH CTOUMOCTH (PMHAHCOBBIX PEIICHU C
YU4ETOM OILIEHKHM PHUCKOB M BO3MOXKHBIX DKOHOMHYECKHX
MOCJICZICTBHI; PAacCUMTHIBATh MOKazaTtenu >(PGEeKTUBHOCTH
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MIPOU3BOJICTBEHHBIX WHBECTHIIU; aHaJIN3UPOBATh
II0JIy4YE€HHbIE SKOHOMUKO-MaTEMaTHUECKUE MOJIEH
peayibHbIX (PUHAHCOBBIX 3afad, MOJy4YaTb IPOTHO3bI H
JIeJ1aTh PEKOMEH/JAIlMM Ha OCHOBE IIPOBEJACHHOI0 aHAJIN3A.

Bnagerb: HaBblKaMM aHauu3a U [POTHO3HPOBAHUS
SKOHOMHYECKUX ¥ (UHAHCOBBIX PEHICHUN ISl TPHHSITHS
YIPABJICHYECKUX pereHuni o o0ecredeHuno
HSKOHOMHYECKOW 0€30MacHOCTH, B TOM YHUCIIE Ui OLCHKH
PHUCKOB, PACCUUTHIBATH CTOUMOCTH (PMHAHCOBBIX PEIICHU C
YU4ETOM OILIEHKM PHUCKOB M BO3MOXKHBIX IKOHOMHUYECKHX
MOCIICAICTBHUI; PAacCUMTHIBATh IMOKa3aTteau 3PGEeKTUBHOCTH
IIPOU3BOJICTBEHHBIX MHBECTULIU; aHAJIN3UPOBATh
MOJTyYEHHBIE SKOHOMHUKO-MAaT€MAaTUYECKUE MOJeNn
peanbHBIX (PUHAHCOBBIX 3a/a4, MOJIYy4YaTh MPOTHO3BI U
JIe1aTh PEKOMEH/IAllMM Ha OCHOBE IPOBEJICHHOIO aHAJIU3A.

ITK-5. Cnoco0OeH ocyuecTBIsATh | 3HATh: BOIPOCH! BBISIBIECHUS MOTEHIUAIBHBIX U PEAJbHBIX
KOHCYJIbTUPOBAHUE IO BOIMPOCAM | PUCKOB, BBI30OBOB M YTPO3 SKOHOMHYECKOH O€30IaCHOCTH.
BBISIBJICHHSI TIOTCHIMAIBHBIX U | YMeTh: OCYIIECTBIATH KOHCYJIBTHPOBAHUE IO BOIPOCAM
pEaNbHBIX PHCKOB, BBI30BOB H | BBISABJICHUS NOTCHUUAIBHBIX U PEAbHBIX PHCKOB, BBHI30BOB
yrpo3 KOHOMHUYECKOH | 1 yrpo3 SKOHOMHYECKOH O€30MacHOCTH; aHAJIM3HPOBAThH
0€30MmacHOCTH. 3HAYUMYIO HH(OPMALIUIO U Ha €€ OCHOBE OCYIIECTBIISATh.
Buajerb: HaBBIKAMH OCYIIECTBIICHHSI KOHCYJIBTHPOBAHHIMA
[0 BOINPOCAaM BBISBICHHS ITOTEHIHMAIBHBIX U PEabHBIX
PHCKOB, BEI30OBOB U YTPO3 SKOHOMHUYECKOH 0€30I1aCHOCTH.

3. Copepikanue TUCHUNIMHBI

Tema 1. BBenenne B KOHQIUKTOJIOTHIO

Konduukronorus B cucteme Hayk. MicTopuueckue moaxo/ sl K pacCMOTPEHUIO TPOOIEMbI
KOH(IMKTOB, MPOTUBOpeuHil. OCHOBHBIE MOAXOAbl K M3YUYEHHUIO COLIMAIbHO-TICHXOJIOTHYECKUX
KOH(JIMKTOB:  TMCHUXOAHAJIMTUYECKOE  HaIpaBlieHHWe, HeoppelansM, HEeoOUXEBHOPH3M,
OTHUTUBUCTUYECKHUE, T'YMaHUCTUYECKUE OpHEHTALINH. [TpoGnembr COLIMAJIBHO-
IICUXOJIOTUYECKOT0 M3y4YEeHHUs KOHQUIMKTAa B OTeyecTBeHHOW Hayke. COBpeMEHHbIE MpPOOIeMbl
pa3BuTus KoH(ukTOMOTUU. OCHOBHBIE TOHATHS B KOH(DIUKTOIOTHH.

Tema 2. CymHoCTb U BUAbI KOHQJIMKTOB B OPraHU3aluu

KoHpaukT kak MHOTOMEpHBIH COLMaIbHBIA (PEHOMEH, CBSI3aHHBIM C NMPOTHUBOOOPCTBOM
mroneil. MHokecTBO NeUHUIUN «KOH(MIUKTa» B CHEMUANTBHON U OOIIECTBEHHO-TTOIUTUYECKOM
JUTEpaType, a TAKXKe B JEKCUKOHE, KOTOPHIN ncnoib3yercss CMU. OTcyTcTBHE €IMHCTBA Cpen
CHELMATUCTOB B OOBSACHEHHM CYIIHOCTH M HOpPUPOABI JaHHOro ¢eHomeHa. COOTHOILEHHUE
MOHSTUS «KOHQIUKT» ¢ OJM3KUMHU, HO HE TOXK/IECTBEHHBIMU €MY, MIOHATUSIMU: «COPEBHOBAHHE,
«COCTA3aHUEY», KKOHKYPEHLIUS.

Haubonee pacmpoctpaneHHbie  KiaccuUKAMU  KOH(PIMKTOB B  COBPEMEHHOM
nutepatype. Pasnenenue KOH(MIMKTOB B 3aBUCHMOCTH OT TaKHMX IapaMeTpoB, Kak
MacIITaOHOCTh; UIUTEIBHOCTh MPOTEKAaHUSI BO BPEMEHH; COLUAIbHBIE MOCIENCTBUSA; (HOPMBI
MPOSIBIICHUS; OCOOCHHOCTH ¥ YCIIOBUS MTPOUCXOKACHUS (M PA3BUTHS); KOIMYECTBO BOBJICUECHHBIX
CTOpPOH; ITOYBAa, Ha KOTOPOW MpPOSIBISAETCS NMPOTHUBOPEUYHE; COOTHOIIECHHUE HHTEPECOB CTOPOH;
cepbl COLMAIBHOTO B3aMMOJEHCTBHS, WHTCHCHBHOCTH MCIIOJIB3YEMbIX CpPEACTB M T.J.
Tunonoruu, nasaemsie S.11tymcku, C.Ueitzom, P.Jlapennopdom, P./lanem u ap.

Knaccudukanus KoH(IUKTOB, BEIABUTaeMasi OTE€YECTBEHHBIMU MCCIIEAOBATEISIMHU.

Bunbl KOHQIUKTOB B OpraHu3alyi.

Tema 3. CTPpyKTYPHO-()yHKIMOHAJIBHBIH AHAJIU3 KOH(IUKTA




KoH}uUKT Kak MHOTOMEpHOE SBJIEHHE: HEOOXOTUMOCTh BBIJCICHHS €r0 CTPYKTYpHI.
TpakToBKa MOCHENHEH KaK COBOKYITHOCTH YCTOMYHMBBIX CBS3ed KOH(IMKTA, 00ECIEeYNBAIOIINX
€ro LEJIOCTHOCTh, TOXAECTBEHHOCTh CAMOMY ce0€ U OTIMYME OT APYIHX SBJICHUN COLMAIbHOU
#u3HU. KOHMIMKT M KOHQIUKTHas cuTyauus (LEJbHBIM S5MU301 pa3BUTHS KOH(IUKTA B
KOHKPETHBII MOMEHT BpeMeHH). BO3MOXHOCTh B IIMPOKOM CMBICIIE PACCMOTPEHUSI CTPYKTYPhI
KOH(IMKTA KaK CTPYKTYpPbl KOH(DIMKTHON CUTYalllH, C BBIIEJICHUEM IIPU ITOM €€ 0OBEKTUBHOIO
COJIEpKaHUs U CYOBEKTHBHOM COCTABIISIOICH.

KoMnoHEeHTbl 00BEKTHMBHOIO COJEp)KaHHWs KOH(JIUKTHONW cuTyaluu (Y4aCTHUKHU
KOH(JIMKTA, TpeIMET KOH(PIUKTA, 00bEKT KOH(IUKTA).

CyOBEeKTHBHBIE COCTABIISIOIINE KOH(IUKTA.

[Tonsatne «pyHKIHSI» U €r0 KOHQIUKTONIOrHYecKas creruduranus. TpakToBka GyHKINH
KOH(JIMKTa B >KU3HU YelloBeKa M OOIIecTBAa KaK COBOKYIHOCTU IOCIEACTBUN KOHQIMKTHBIX
OTHOILIEHH, KOTOPBbIE MOTYT OBITh SBHBIMH W CKPBITBIMH (OOHApY>KMBAa€MbIMH JIUIIb I10
UCTEYEHHUU OIPE/ICTICHHOr0 BPEMEHH), HO OJHOBPEMEHHO M KaK HAIPaBJICHHOCTH HMMEIOIIEro
MECTO B3aUMOJCHCTBUS o€l (IOAX0J, YTBEPAMUBIIUMNCS CPEOU CIELMATUCTOB B IOCIEIHUE
TOJIbI).

[loHaTHe TO3WTHBHOW ¥ HeraTMBHOH (GyHKIMKM KoH(pHKTa. Pomp koHbIHMKTa A7
JESATEIIBHOCTH OpPraHu3aluu.

Tema 4. lunamMuka KOHQPIUKTHON CUTyalluH

JluHaMuKa KOH(IMKTA KaK pacTSHYTHII BO BPEMEHH XOJ1 €r0 pa3BepThIBaHUS, U3MEHEHUS
[0/l BO3JCHCTBUEM KOMIUIEKCA BHYTPEHHUX M BHEWIHUX (axTopoB. [[nurenbHocTh U (B psane
CJlyyaeB) MPEPBIBHOCTh, HEIMHEHHOCTh 3TOro mnpouecca. HeoOXoaumocTb omnpeneneHus
BPEMEHHbIX TIpaHull KoH(piaukra. BakHOCTh 3TON mponenypbl i NOHUMAaHUS OTIMYUS
KOHKPETHOI'O0 KOH(QUIMKTAa OT «OKOJOKOH(IMKTHBIX» SIBIEHUH U BBIPAOOTKH 3PHEKTUBHON
CTpaTeruy BO3JIEUCTBUS Ha HETO.

JluHaMHMKa TPOTEKAHUS KOH(IMKTOB: NMPEAKOH(UIMKTHAs CTagusi, COOCTBEHHO KOH(MIMKT
(MHIMOEHT), ScKanmanys KOHPIHUKTa, cOaJaHCUPOBAHHOE MTPOTUBOICHCTBHUE, 3aBEpIICHNE (yracaHUe)
KOH(JIMKTA, TTOCICKOH(INKTHAS CTaqus. XapaKTepUCTHKa Hadajga KOHQUIMKTA (MPeAKOH(IMKTHON
curyaiun). JlarentHelil nepuos koHpnukra. [IpoTekanne konduukTa. [TocnekoHGIMKTHBIN eprox
u ero ocobeHHoctH. IIpoGnema sckamanuu KOH(MIMKTA: IICUXOJOTMYECKHE U  COLHMAJIbHBIC
OCHOBaHMA. JlMHaMHUKa pa3IMYHBIX BUJIOB KOHQUIMKTA: JUINTEIBbHBIX M IEPCHEKTHUBHBIX,
HKOHOMHUYECKHX U MOJUTHYECKUX, ICUXOJIOTUUECKUX U IMYHOCTHBIX U T. II.

®a3bl pa3BUTHS KOH(IMKTA U MX B3aUMOCBS3b C TallaMi KOH(IIMKTA.

Tema S. J/IuuHOCTHBIE 0COOCHHOCTH M MX BJIMSIHHE HA BO3HUKHOBEHHE U NOBeJeHHe
B KOH(JIUKTE

Tunel TUYHOCTEH M OCOOEHHOCTH WX TOBENEHUs B KOH(uHKTE. BiusHue smoruit Ha
KOH(IMKTHOE NIOBEJICHHE. DMOILMOHAIbHbIE PEAKIIMU ONITOHEHTOB B MEXJIMYHOCTHOM OOLICHUU.
B3anmocBs3b KOHQIMKTOB U CTPECCOBBIX COCTOSTHHM.

Tema 6. O01Me ocCHOBaHMA yNpaBJieHHs] KOHQIUKTAMHM B OPraHHU3alUH

[TpyunHBI 1 OCHOBHBIE BUIbI KOHQIJIMKTOB B opranu3anui. O0beKTUBHBIE U CYyOHEKTUBHBIE
OPUYMHBI KOH(IMKTOB B OpraHU3aluu. YTpaBlieHYeCKue IPUIMHbBI KOH(IMKTOB B OpraHU3aluu
— CTPYKTYpHBbIE, (YHKIIMOHAIbHbIE, MAaTEpUATbHO-TEXHUYECKUE, JINYHOCTHO-(PYHKIIMOHAIBHBIE,
CUTYaTHBHO-YIPaBJICHYECKHE, COLUABHO-TICUXOJIOTHYECKUE TPUUNHBI KOH(PIUKTOB.

[IpornosupoBanue u mnpoduIakTuKa KOH(PIUKTOB B opraHuzanuu. OOBEKTHBHBIC U
OpraHU3alMOHHO-YIIPABIEHYECKUE  YCIOBHS  MpeaynpexjaeHus KoH(mukToB. CrocoObl
npeonosieHuss koHpmaukra. OCHOBHbIE HampaBlieHHs pPaOOTHl MeHekepa MO NpodUIaKTHKE
KOH(JIMKTOB B OpraHU3aL1H.

Tema 7. OcHOBHBIE cTpaTerud paspemieHuss KOH(UIMKTa, HX KpaTkKas
XapaKTepPUCTHKA, YCJIOBUS PUMEHEeHHUs

Ctunn KOHQIMKTHOTO TOBEACHUS M CIOCOOBI paspemeHuss KOHQIUKTOB. OCHOBHBIC
CTHJIM pa3pelieHus: KoHpnukTa (aByxmepHas mojens K. Tomaca), ux kpaTkas XapakTepUCTHKA,
yCIIOBUS IPUMEHEHUS, JOCTONHCTBA U HEIOCTATKH.
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Tema 8. BHyTpHJIMYHOCTHBIE KOH(JINKTHI 1 MeTOAbI UX paspemenust. [locaexcreus
BHYTPUJIMYHOCTHBIX KOH(IHUKTOB

[TonaTne, 0COOEHHOCTH, MOKA3aTeNM BHYTPUIMYHOCTHOTO KOH(DIMKTAa B KOTHUTHUBHOH,
SMOIMOHATBHON M MOBEACHUYECKOH cepax TUUHOCTH. BUIIBI BHYTPUIUYHOCTHBIX KOH(IUKTOB:
MOTHBAIIMIOHHBIN, HPABCTBEHHBIM, KOH(IMKT HEPEaTU30BaHHOIO IKEJAHHS, POJECBOU
(BHYTpHpOJIEBbIE, MEXpOJIEBbIC), aJaNTAllMOHHBIA U KOH(JIMUKT HEaJeKBATHOW CaMOOICHKH,
CHOCOOBI pa3pemieHust. Y CIOBHUS BO3SHHKHOBEHHS M (DOPMBI MPOSBICHUS BHYTPHIIMYHOCTHBIX
KOH(JIMKTOB M WX CHMIITOMBI: HEBpPAaCTEHUS, 3UOpus, perpeccusi, MPOEKLHs, HOMAIH3M,
paunonanu3M. CrocoObl pa3peuieHus BHYTPUIMYHOCTHBIX KOH(IIMKTOB W HMX COJEp)KaHHE:
KOMIIPOMUCC, YXOJ, NEpEeOpUeHTalus, CyOnuManus, Haealn3anusi, BHITECHEHUE, KOPPEKIHS.
OCo0EeHHOCTH BOSHUKHOBEHHSI BHYTPHIMYHOCTHBIX KOH(IMKTOB Y MPEICTABUTEICH Pa3TUIHBIX
BUJIOB MpOdeCcCHOHAIBHON NEATENBHOCTH M HX MpeojoiieHue. Ilcuxonornyeckas Tpaguius B
pabore ¢  KOH(IMKTAMHM:  ICUXOTEpamus,  ICHXOJOTHYECKOE€  KOHCYJIbTUPOBAHHE,
B3aUMO/ICHCTBUE TICUXOJIOTa U KIIMEHTA.

Tema 9. TpynoBble KOHPIMKTBI U NMYTH UX paspemieHus. Moaean aesiTeJbHOCTH
PYKOBOAUTEJISI 110 YPEryJIMPOBAHUIO KOH(IUKTA

[lonroroBka ¥ TOpOBEJEHHE KOMIUIEKCA MEPONPUATHN  OPraHU3allMOHHOIO U
pa3bsACHUTENBHOTO XapakTepa. CTpyKTypHBIE METONbI paspelieHus KoHpmukToB. Moaenu
JeSITEIbHOCTH PYKOBOJUTEIIS 110 YPET'YIIMPOBAHUIO KOH(IIUKTA.

VYperynupoBanue mnpeakoHGIUKTHOW cuUTyaruu. PaspemieHne KOH(IMKTA. YCIOBUS H
dakropbl pazpemieHus KoHGIMKTa. Metoasl paspemeHus KoHpaukra. CrocoObl M TPHEMBI
BO3JICIICTBUS HA IOBEJIEHUE OMNIMOHEHTa Npu paspemeHuu KoHpaukta. OCHOBHBIE (OPMBI
3aBepIIeHUs] KOH(MIUKTA. YCIoBUSA M (DAKTOpbI KOHCTPYKTHBHOTO pa3peuieHUss KOH(IUKTOB.
Jloruka, crpareruu U crnocoObl pasperieHus KOHGIUKTOB. [Ipeanochuiku y4yacTusi TpeTben
CTOPOHBI B YpPETYJIHPOBAHWU KOH(QIIMKTOB, PE3yJbTATUBHOCTH YYacCTHsI TPEThEW CTOPOHBI B
yperyJiupoBaHUH KOH(IUKTOB.

[TeperoBopHBIii TIporiecc kak crmocod paspemieHus: KoHGIUKTOB. OOIas XapakTepucTHKa
HIEPEroBOPOB: CYLIHOCTh, BUJbI M PYHKIMH. TpeOoBaHMs K yUaCTHUKY IIEpErOBOPOB.

[leperoBopHble cTUIM (KECTKUH, MATKHI, TOProBbIN, COTPYAHUYECKH). Y IIbTUMaTUBHAs
TaKTHKa. TakTHKa BBDKMMaHUA yCTYNoOK. [IpoTHBOAEHCTBIE TAKTUKE KECTKOTO CTHIISA.

Menuanusa. Ilpomnecc memuanuu. @Oyaknuu menuaropa. Craguum Mmemuanuu. Pabota
MenuaTopa Mo pa3pelieHnI0 KOH(IMKTOB opraHu3aluu. Meauanus B YCIOBHIX COBPEMEHHOM
Poccun.

4. TeMaTU4YeCKMii MJIaH

No Paznens un Bcero DopMEbI 3aHATUI
n/n TEMBI JaCcOB JIEKIIAA npaktudeckue | CaMocTOsTENb-
3aHATHUS Has pabota

1. Benenne B KOH(QIUKTOIOTHIO 6 2 2 2

2. CymHOCTh W BHIB KOH(JIHUKTOB B 3] 2 2 2
OpraHU3aIH

3. CrpyKTypHO-(DyHKIMOHAIBHBIA aHAIH3 8 2 2 4
KOH(IIMKTA

4, JuHaMuka KOHGQIUNKTHON CUTYaIHH 8 2 2 4

5. JIMYHOCTHBIE  OCOOEHHOCTHM W HX 8 2 2 4

BIMSHAE HAa  BO3HWKHOBEHHE W
MOBEJICHHE B KOH(DIINKTE

6. Ob6urme OCHOBAHHUS YIpaBIeHUS 10 2 2 6
KOH()JIMKTaM{ B OpraHU3aluH

7. OCHOBHBIE ~ CTpaTerMu  pa3pelleHUs 10 2 2 6
KOH(IIMKTa, nx Kpartkas

XapaKTCpUCTHKA, YCJIOBUA MPUMCHCHUSA




8. BHYTpWINYHOCTHBIE ~ KOHQIUKTBI | 8 2 2 4
MeToABl MX paspemenus. IlociencTsus
BHYTPHJIMYHOCTHBIX KOH(QINKTOB

9. TpynoBble KOHQIMKTEI W WYTH UX 8 2 2 4
pasperieHus. MoJenu JIesATeNbHOCTH
PYKOBOZMTENA IO  YperyJIHpOBaHHIO
KOH(IHKTA

UTOI'O 72 18 18 36

5. Buabl o0pa3oBaTe/ibHOI AeSITeJIbHOCTH

3aHATHA JIeKIHMOHHOI0 THIIA
Tema 1. BBenenne B KOH(PJINKTOJI0THIO
Jlexkuus 1. KoH(pIHKTOI0THSA KaK HAyKa
1. Ucropust cTaHOBIIEHUS! KOH(IMKTOIOTHH.
2. [Ipeamer 1 MeTO bl KOH(PIUKTOIOTHH.
3. CoBpemeHHbIe TPOOJIEMBI Pa3BUTHSI KOH(DIUKTOIOTHH.
4. OCHOBHBIE IOHATHUS B KOH(IUKTOJIOTUH.

Tema 2. CymiHOCTb U BHAbI KOHQJIMKTOB B OPraHU3aluu
Jlekums 2. XapakTepucTuka KOHQIHKTA KaK COMAIBHOrO (peHOMEHA
1. CymHocTh KOH(IUKTA KaK COLMATBHO-TICUXOJIOTHYECKOTO SBJICHUS U MPUYUHBI €ro
BO3HHUKHOBEHUS.
2. Knaccudukanus KoH()IUKTOB.
3. Buyibl KOH()JIMKTOB B OpraHU3aIHH.

Tema 3. CTPpyKTYpPHO-()YHKIMOHAJIBHBIH aHAJU3 KOHQIHUKTA
Jleknus 3. Ctpykrypa n pyHKuMU KOHPIHKTA

1. CtpykTypa KOH(]IUKTA.

2. KomnoHeHTbl OOBEKTHBHOTO COJEp:KaHUS KOHQUIMKTHOW CHUTyaluu (y4aCcTHHMKH
KOH(IMKTa, TNpeAMeT KOH(IuKTa, O00BEKT KOHGIMKTa). CyObEeKTHBHBIE COCTaBISIOLINE
KOH(JINKTA.

3. @yHKIMHU KOHDIUKTA.

Tema 4. lunaMuKa KOHQPIUKTHON CHTyalluH
Jlekuus 4. PazBuTne KoH(pInKTa
1. Drtanbl KOHDIUKTA.
2. ®a3pl KOHQIIMKTA U UX B3aMMOCBA3b C 3TallaMHi KOH(IJIUKTA.

Tema 5. JInuHocTHbIE 0CO0EHHOCTH U UX BJIUSIHHE HA BOSHUKHOBEHHE U NOBeJAeHHe
B KOH()VINKTE
Jlexnus S. IlcuxoJsiorusi noBeAeHMus JMYHOCTH B KOH(IHKTE
1. Tunel nTMYHOCTEH M OCOOEHHOCTH UX MOBEACHHS B KOH(IIUKTE.
2. Bmusiaue sMoruit Ha KOH(IUKTHOE TTOBE/ICHHUE.
3. OMOLIMOHAJIbHBIE PEAKIIMU ONITOHEHTOB B MEKIMYHOCTHOM OOILEHUH.
4. BzaumMocBsI3b KOH(IMKTOB U CTPECCOBBIX COCTOSIHUI.

Tema 6. O01ue oCHOBaHMS yIIPaBJIeHUs KOHQPJIMKTAMH B OPraHU3aluu
Jlekuus 6. YnpasiieHne KOHPJIUKTOM
1. O6bexTHBHBIE U CYOBEKTUBHbBIE MPUINHBI KOHQIUKTOB B OpraHU3aI1H.
2. YripaBlieHUeCKHE TPUUMHBI KOH(PJIMKTOB B OpraHU3aLUH.
3. [Iporao3upoBanue u NpopuIaKTHKa KOHPIUKTOB B OPTaHU3AIUH.
4. CriocoObl peooseHust KOH(IUKTA.




5. OcHoBHBIE HampaBlieHHs pabOTBl MEHeKepa M0 MNpo(UIAKTUKE KOH(IMKTOB B
OpTaHHU3anuy.

Tema 7. OcHOBHBIE CTpaTeruu paspemieHuss KOHQPJINKTA, MX KpaTKas
XapaKTePUCTUKA, YCJIOBHUS MPUMeHEeHHS
Jlexkuust 7. CTWIM KOH(IHUKTHOTO MOBEEeHHSI
1. ®opmyIbl KOH(IUKTOB.
2. OcHOBHBIE CTWIHM pa3pemieHus KoHpaukTa (aByxmepnHas moxaenb K. Tomaca), ux
KpaTKasl XapaKTepUCTHKA, YCIOBUS IPUMEHEHUsI, TOCTOMHCTBA U HEIOCTATKH.
3. OCHOBHBIE TTOJIOKEHUSI TEOPUU TPAHCAKTHOTO aHAITN3A.

Tema 8. BHyTpHIMYHOCTHBIE KOHQJIUKTHI 1 MeTObI UX pa3pemienus. [lociaexcrBus
BHYTPHJIMYHOCTHBIX KOH(IUKTOB
Jleknus 8. Oco0eHHOCTH BHYTPHUJIMYHOCTHOI0 KOH(PJINKTA
1. ITonsaTHe, 0COOCHHOCTH M MTOKA3aTeIH BHYTPUINIHOCTHOTO KOH(DIIMKTA.
2. Buapl BHYTpUITUYHOCTHBIX KOH(IJIUKTOB.
3. YcnoBus BOSHUKHOBEHUS M (DOPMBI TIPOSIBIICHUS] BHYTPMIIMYHOCTHBIX KOH(IJIUKTOB.
4. CriocoObl pa3penieHrs BHYTPUIMYHOCTHBIX KOHMIUKTOB U UX COJEpIKAHHE.

Tema 9. TpynoBbie KOH(JIMKTHI U IYTH UX paspemieHus. Moaenu aesiTeJIbHOCTH
PYKOBOAUTEJIS 110 YPEryJTHPOBAHUIO KOH(PIUKTA
Jlexunsi 9. TpynoBbie criopbl 1 KOHPJIMKTHI B KOJJIEKTHBE, OCHOBHbIE
3aKOHOMEPHOCTH MX BOBHUKHOBEHHS M pa3pelieHust
1. ITonsiTue TpyAOBOrO KOH(IUKTA.
2. CTpykTypHBIE METOABl pa3pemieHuss KOHQIMKTOB. Mojenu IesTeIbHOCTH
PYKOBOIMTEIS IO YPEryIUPOBAaHUIO KOH(DIUKTA.
3. IleperoBopHBIii MpoIIecc Kak crocod pa3penieHus KOHPIUKTOB.
4. Mennanus.

3aHATHA CEMHMHAPCKOI0 THUIIA
(mpakTHYecKHe 3aHATHUS)

Tema 1. BBenenue B KOHPJIMKTOJIOTHIO
IIpakTnyeckoe 3anaTHel. Bo3HNKHOBEeHHE U Pa3BUTHE KOH(PJIMKTOJIOTHH
Ilnan cemunapa
1. TeopeTrueckue u COUATHHO-UCTOPHUECKHE MTPEANOCHUTKA BOZHUKHOBEHUSI KOH(IUKTO-
JIOTHUH.
2. TeopeTHuKo-MeTOA0IOINYECKHE OCHOBBI KOH(DIUKTOIOTHH.
3. CoBpemeHHbIE TPOOIEMBI Pa3BUTUS KOHPIUKTOIOTHH.
Bonpocul 0n1 06cyscoenus
1. Morna 11 KOH(MIUKTOIOTHS BOSHUKHYTH 10 XX Beka? (OTBeT 000CHYMTE.)
2. [ToueMy KOH(IUKTOIOTHYECKAS MBICIb Pa3BUBANIACh B paMKax (uiocopuu?
3. Kakue ¢akTopbl JeXaal B OCHOBE 3BOJIOLUUU KOH(IMKTOIOIMYECKUX B3IJISJ0B B UCTOPHH
dunocopun?
4. Kakue U3 HayK UTparoT METOJI0JIOTUYECKYIO POJIb 110 OTHOIIEHUIO K KOH(DIUKTOIOTUN?
5. UTo Takoe «COIHMOJIOTHS KOH(PIUKTA» U «IICUXOIOTHs KOH(HKTa»? KakoBa nx B3aMOCBS3b?
6. KakoBa cBsI3p MeX 1y MPUHIIUIIAMHA ¥ METOJAMHU UCCIIETOBaHMS KOH(IUKTOB?
7. Bo3moxkHa mu auddepennunanyst KoHpiaukronoruu no orpaciaM? (OTBer o6ocHyilTe.)
8. MO>XHO 71 CErOJIHS BBIJICIUTh Kakue-11uo0 oTpaciau KoHpuukTomornn? Kakas n3 HUX, Ha BaIll
B3TJISIL, SIBIIsIETCSl Hanbouiee pa3paboTaHHOM?
Tecm
Bribepure BapuaHT MpaBUIBLHOTO OTBETA B KaX10M U3 10 BOompocos.
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1. KoH(bauKTOMOTHS KaK OTHOCUTEIHHO CAMOCTOSITENIbHASL TEOPHS BOSHUKIIA:
a) B koHIe XIX Beka,

0) B Hauane XX Beka;

B) B 30-e roasl XX Beka,

r) B KoHLE 50-x rogoB XX Beka,

1) B 70-e roasl XX Beka.

2. CraHOBJIeHHE KOH(DIUKTOIOTUYECKON MPAKTUKUA TTPOU3OIILIO:

a) B koH1e XIX Beka,

0) B 70-e roanl XX Beka;

B) B Havyasie 50-x rooB XX Beka;

r) B 30-e roas! XX Beka;

1) B 80-¢ roasl XX Beka.

3. Bo3HUKHOBEHHE KOH(IIUKTOJIOTUU KaK OTHOCUTEIHLHO CAMOCTOSITEIbHONW TEOPUHU CBSI3aHO
¢ paboTamu:

a) K. Mapkca u ®@. Durenbca, O. Konra;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. Jlapernopda, JI. Kozepa, M. Jloitua, M. lllepuda;

r) B. JIuakosnbna, JI. Tomricona, /I. CKoTT;

n) P. @umepa, V. FOpu, K. Tomoca.

4. Metonuky I[TOUP (ITocTeneHHBIX 1 0000 JHBIX HHUIIMATUB MO Pa3psAKe HAMPSKEHHOCTH)
paspaboTait:

a) Y. OcByg;

0) B. JIunkobH;

B) JI. Tomrcos;

r) P. ®uep;

n) . u I'. boyap.

5. lapBapckuii METOT «IIPUHIMIHAIIBHBIX IEPETOBOPOBY pa3padoTaiu:
a) [1. Cxorr u lLI. u I'. Boyap;

0) K. Tomac u P. Kunnmen;

B) M. Illepud u . Panonopr;

r) B. JIuakonbH u JI. Tomncos;

n) P. ©umep u Y. FOpu.

6. IlepBbie yueOHBIC 3aBECHHUS IO TIOJTOTOBKE CIEIUAIACTOB-MENATOPOB MOSIBHITUCH:
a) B CIIA(70-80-x rogax XX Beka);

6) B CIIIA(60-x romax XX Beka);

B) B 'epmanuu (70-x rogax XX Beka);

r) B ABcTpasinn(80-x rogax XX Beka);

1) B Poccun (konerr 80-x rogoB XX Beka).

7. IlepBblit MEXTYHAPOIHBIN LIEHTP pa3pelieHns KOH(INKTOB OblI CO3/1aH:
a) B 1972 r. B CILIA;

6) B 1986 r. B ABCcTpanuu;

B) B 1989 r. B I'epmanuy;

r) B 1985 r. B llIBeitnapuu;

1) B 1992 r. B Poccum.

8. B Poccuu 1ieHTp 1o paspenieHnto KOH(IMKTOB ObLT CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankt-IletepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo BmanuBoctoke B 1993 1.;

1) B Teepu B 1998 1.

9. [IpeameToM KOHGMIUKTOIOTHH SBIISIOTCS:

a) KOH(JIUKTHI;



0) 3aKOHOMEPHOCTH ¥ MEXaHH3MbI BOSHUKHOBEHUS KOH()IMKTOB, a TAKKE MPUHITUIIBI U TEX-
HOJIOTHH YIIPABJICHHUS UMU;

B) Jt00BIC CTOJIKHOBEHHS;

I') MEXaHU3MbI ITOBEACHHS TUYHOCTH B KOH(IJIMKTE U TEXHOJIIOTHH IIEPErOBOPHOIO Mpoliecca
10 pa3pelIeHuI0 KOH(INKTa,

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIUAIBHOIO B3aUMOICHCTBHS.

10. Kakoit 13 npuBeIeHHBIX METOJ0B OTHOCUTCS K TPYIIIIEe METOJIOB YIIPABICHUS KOH(IHK-
TaMHu:

a) COITMOJIOTUYECKUN METO/T;

0) METOJ] TECTHPOBAHHSI,;

B) METOJ KapTorpaduu;

T') METOJ] HAOJIFOACHMUS;

1) METO/JT SKCTIEPUMEHTA.

Tema 2. CyIiHOCTb ¥ BU/IbI KOH()JIMKTOB B OPraHU3alU
IpakTnyeckoe 3ansitue 2. UnenTudukanus KOHPIUMKTOB
3aoauu

3aoaua 1

Mexay IByMs COTPYIHUKAaMHU OPraHW3allui BO3HHUK CIIOP IO MOBOIY CPOKOB BHEIPEHUS
HOBOM TexHojoruu. OIuH U3 HUX MOTHBHPOBAI IMpeAjiaraeéMble CPOKU BHEAPEHUS MHTEpPEcaMu
IPOM3BOJICTBA MPOAYKLIWH, BTOPOW CBOIO MO3HMIUI0 OOOCHOBBIBAI C IO3UIMH HHTEPECOB
NepcoHala, KOTOPOMY TMPEICTOUT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBIISeTCS OINUCaHHAs
curyanus KoH(MIUKTOM? KakKoBBI MEPCHEKTUBBI Pa3BUTHs JaHHOW CUTyalliM M MEXaHHU3MBI
yIpaBJIeHUS €107

3aoaua 2

B Gecene pykoBoauTens ¢ MOJYMHEHHBIM, JOMYCTHBIIUM TEXHOJIOIMYECKYIO OLIMOKY,
KOTOpasi MpHBeJia K CEPhe3HOMY MaTepHallbHOMY yuiepOy ¢upme, pyKOBOIUTENb MPEIbSIBII
IOPETeH3UN K IMOJAYMHEHHOMY M HAJIOXKWI mTpad B pazMepe MecsyHOW 3apabOTHOW IUIATHI
SBnsiercst mu onrcaHHas cutyarus KOHQIUKTOM? OTBET 000CHYMHTE.

3aoaua 3

[Tpuanmas Ha paboOTy COTPYIHUKA, PYKOBOIUTENh (PUPMBI TTO0OOEIIan Yepe3 1Ba Mecsia
IEPEeBECTH €ro Ha BBILIECTOSIIYIO JOJDKHOCTh. Il0o McTedeHMM yKa3aHHOTO Cpoka oOellaHue
PYKOBOJIUTEINST HE BBINOJHEHO. MOXXHO JIM ONHCAHHYIO CHUTYAallMIO WICHTH(HIMPOBATH KaK
KOH(UIMKTHOE B3auMojeicTBue? Ecnu HeT, TO KakoBbl NEPCNEKTUBbI PAa3BUTHUS ONHCAHHON
CUTYallX B KOH(IIUKT.

Cumyayuu

Cumyayus 1

Brl HeaBHO Ha3HAYEHBI MEHEKEPOM T10 KajpaM. BEI elie mioxo 3HaeTe COTPYIHUKOB
GbupMbI, COTPYIHHUKHU €Ille HE 3HAIOT Bac B JUI0. BBl uaere Ha coBellaHWE K Te€HEPATbHOMY
nupektopy. [Ipoxoante MUMO KypuUTEIbHON KOMHATHI M 3aMEYaeTe IBYX COTPYAHUKOB, KOTOPHIC
KypsIT U O 4YeM-TO OXKUBJICHHO OecenyroT. Bo3Bpaiasch ¢ COBEIIaHus, KOTOPOE IIHIOCH OJIUH
4ac, BBI OMSATh BUIUTE TEX K€ COTPYTHUKOB B KYPHIIKE 32 OeceoM.

Bonpoc. Kak 0Obl BbI IOCTyHIN B JaHHOU cutyaruu? OOBsICHUTE CBOE MOBEJICHHE.

Cumyayus 2

Bbl HawanebHUK otTaena. B otmene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BBITIOJIHEHHST pa0boT. He xBaraer coTpyaHukoB. Brie3kas B KOMaHIMPOBKY, BBl CIy4alHO
BCTpPEYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIMHY, KOTOpas y>Ke JIB€ HEJeIN HaXOJUTCS Ha
6ompHMYHOM. HO BBI HaxonuTe €€ B MOJTHOM 37paBuu. OHA KOTO-TO C HETEPIICHUEM BCTPEYAET B
a’pONoPTYy.

Bonpoc. Kak BbI moctynute B 3ToM citydae? OOBbICHUTE CBOE MTOBEICHHUE.

Cumyayus 3



Onna coTpyAHMIIA BBICKA3bIBAET APYrol MPETEH3UU IO MOBOAY MHOTOUYUCICHHBIX U
4acTo MOBTOPSIOUIMXCS OMIMOOK B pabore. Bropas coTpyaHHIla MpUHUMAET BbICKa3blBacMble
MPETEeH3MH 32 OCKOpOIeHHe. Mex Ty HUMU BO3HUK KOH(DIIUKT.

Bonpoc. B yem npuunna kordiukra? Onpeaenure KOHQIUKTHYIO CUTYAIHIO.

Cumyayus 4

PykoBonmuTtens mnpuHAn Ha paboTy chenuanucra, KOTOpbIM JokeH paboTath B
NOJYMHEHHH y ero 3amecturens. IIpmem Ha paboTy He OBUI COIIACOBAaH C 3aMECTHTEIEM.
Bckope mposiBUnach HECHOCOOHOCTh MPHUHSTOrO pPabOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3amMecTHTeNb CIY)KeOHOH 3aIMCKOM JI0KJIaIbIBaET 00 3TOM PYKOBOAUTEINIO. . .

Bonpoc. Kak Obl BBl MOCTynmwJin Ha Mecte pykoBomuTessi? Ilpourpaiite BO3MOXKHBIC
BAPUAHTHI.

Cumyayus 5

B oTBer Ha KPUTHKY CO CTOPOHBI MOJAYMHEHHOIO, IMPO3BYYABIIYIO HA CIYKECOHOM
COBCILIAHWY, HAYalIbHUK Havajl MPUIUPATHCA K HEMY 10 MeJo4YaM M YCHUIIWJI KOHTPOJIb 33 €ro
CITy’)KeOHOH JIeATETbHOCTBIO.

Bonpoc. B yem npuunna kondnaukra? Onpenenure KOHPIUKTHYIO CUTYalUIO.

Tecm
Br16epuTe BapuaHT IpaBUIIBHOTO OTBETA B Kax10M 13 10 Bompocos.
1. KordmukT — 310!
a) 6opb0a MHCHHIA,
0) crop, AUCKYCCHS IO OCTPOii podIeme;
B) IPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHSI TPOTHUBOIOIOKHO HAIPABICHHBIX MOTHBOB WJIH
CYXKJICHUH;
T') COTIEPHUYECTBO, HAIPABJICHHOE Ha TOCTH)KEHHUE MOOEIBI B CIIOPE;
1) CTOJIKHOBEHHUE MPOTUBOIIOJIOKHBIX TTO3ULIHHA.
2. I[IpotuBOOOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHNE HECOTIIACHUS 110 KAKOMY-JIHOO BOIIPOCY;
0) CTOJIKHOBEHUE UHTEPECOB;
B) HaHECEHHE B3aUMHOT0 yI1epoa;
r) 6oppba MHEHHI;
1) COTIEPHUYECTBO I10 NMOBOY KaKOro-Iu0o mnpeaMera.
3. HeoOXomuMBIMH ¥ JOCTAaTOYHBIMH YCIOBHSIMH BO3HHKHOBEHHS KOH(JIMKTa MEXIY
CyObEeKTaMH COIMAIbHOI'O B3aUMOJICHCTBUS ABISIOTCS:
a) HAIMYKME y HUX TPOTHUBOIIOIIOXKHBIX CYKICHHIA WIIM MOTHBOB M JKEJIaHUE XOTS ObI OJTHOTO W3
HUX oJiepXKaTh o0Oeay Hajl IpyTuM;
0) HanWuue y HHUX MPOTHBOIOJIOKHO HANpPaBICHHBIX MOTHBOB WJIM CYXICHHH, a Takke
COCTOSIHUE IPOTUBOOOPCTBA MEXKY HUMU;
B) HAJMYKWE Yy HHUX IPOTHBOIOJIOKHBIX TIO3UIMI M aKTHUBHBIE JCUCTBUS O0EMX CTOPOH II0
JOCTH>KEHUIO CBOMX MO3MIINH;
') HUIMYHE Y HUX MPOTHUBOIIOJIOKHO HATPABICHHBIX MOTHBOB M OTKPBITHIC 3asBJICHUS O CBOUX
TpeOOBaHUSX;
1) HAJTMYHE TPOTUBOIIOIOKHBIX HHTEPECOB y KaXIOTO U3 HUX M OTCYTCTBHE BO3MOYKHOCTEH IO
UX peau3aluu.
4. IlpyurHa KOHGIMKTA — 3TO:
a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAILHOT'O B3aUMOICHCTBHUS;
0) cTedueHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIUKT;
B) SBICHMSA, COOBITHS, (aKThl, CUTYaI[MH, KOTOpPbIE NPEAIIECTBYIOT KOH(DIUKTY M TpHU
OTIPENIEICHHBIX YCIIOBUAX NESATEIBHOCTH CYOBEKTOB COIIMAIHHOTO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;
I') HaKONMBIIMECS IPOTHBOPEUMs, CBA3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COLMAIBHOIO
B3aUMO/JICHCTBHS, KOTOPBIE CO3/1al0T MOYBY JJIsl pEaIbHOTO MPOTUBOOOPCTBA MEKIY HUMH,
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1) TO, U3-32 YETr0 BO3ZHUKAET KOH(DIIHKT.

5. To, u3-3a 4ero BO3HUKAET KOH(MIUKT, — 3TO:

a) MOTUBBI KOH(JIMKTA;

0) Mo3UIMK KOH(MIUKTYIOIUX CTOPOH;

B) MpeMeT KOH(IIHUKTA;

') CTOPOHBI KOH(IIKTA;

1) 00pa3 KOH(IMKTHOHN CUTYaIUH.

6. CTopoHBI KOH(IIMKTA — 3TO:

a) CyOBEKTBI COIMAIBHOTO B3aUMOJICHCTBUS, HAXOMSIIMECS B COCTOSIHUM KOH(JIMKTA WU
MOJICPKUBAIOIINE (SIBHO WU HESIBHO) KOH(MIUKTYIOIINX

0) TOIBKO CYOBEKTHI COIIMATIBLHOTO B3aUMOJICHCTBUS, HAXOISIIUECS B COCTOSTHUN KOH(DIINKTA;

B) KOHKPETHBIE IMYHOCTH, HAXOISAIINECS B COCTOSIHUN KOH(IIUKTA,

I) CyOBEKThl COLMAIBHOTO B3aWMOJICHCTBUA, HAXOSAIIUMECS B COCTOSHUM KOH(IJIUKTA U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM IPOIECCE TI0 pa3peIIeHII0 KOHMINKTA.

7. K kakomMy BHJly OTHOCHUTCS KOH(DIUKT, KOTOPBI XapaKTepuszyeTcsl TeM, YTO B HEM
CTaJIKUBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro JIeKar OOBEKTHUBHBIC INPOTUBOPEYHS W OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIICH COIUANBHON CUCTEMBI?

a) MEeXIIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;

0) MEXJIMYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JAJTUTEILHOMY;

1) IECTPYKTUBHOMY.

8. K kakomy BHIly OTHOCHTCS KOH(DIUKT, KOTOPBI XapaKTepuszyeTcsl TeM, 4YTO B HEM
CTAJIKMBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro JIeXar OOBEKTHBHBIC IPOTUBOpPEYHsS U OH
CHOCOOCTBYET pa3BUTHIO COOTBETCTBYIOIIEH COLUAIEHONW CUCTEMBI?

9. HCO6XO,I[I/IMBIMI/I U  JOCTAaTOYHBIMH YCJIOBUSAMU BO3HHUKHOBCHHA KOH(bHHKTa MCKIAY
CY6’I)€KT3MI/I conraJIbHOI'O BSaHMOI[ef/JICTBHH SABJIAKOTCA:

10. Jns xakux KOH(JIMKTOB XapaKTEpHBI CIEAYIONINEe TPUYHHBI: HOBBIH PYKOBOIHUTENb,
Ha3HAUYEHHBIH CO CTOPOHBI (B KOJIJIGKTHBE ObUI CBOM JIOCTOMHBIM NpPETEeHJIEHT Ha ITY
JOJIKHOCTB); CTUJIb YHPABJIEHUS; HU3Kas KOMIETEHTHOCTh PYKOBOJUTENS; CHJIBHOE BIIMSHUE
OTPHULATENIHO HANPABJICHHBIX MUKPOTPYIII U UX JIUIEPOB?

Tema 3. CTPpyKTYPHO-()yHKIMOHAJIBHBIH AHAJINU3 KOH(IUKTA
IIpakTuyeckoe 3aHsATHE 3. O0bEKTHUBHASA U CYOBEKTHBHASI COCTABJIAIOLINE
KOH(JIUKTA

Tecm
1. O6pa3 KOH(MAMKTHON CUTYallUU — 3TO:
a) TO, U3-3a YETr0 BO3HUKAET KOH(JIMKT;
0) cyObEeKTHUBHOE OTpaK€HHE B CO3HAHUM CYObEKTOB KOH(IMKTHOI'O B3aUMOJICHCTBUS MIpeIMeTa
KOH(JINKTA,;
B) WCTHHHBIC BHYTPEHHHE TMOOYAMTENBHBIC CHJIBI, IMOJITAIKHBAIONINE CYOBEKT COIMAIHLHOTO
B3aUMOJICHCTBHS K KOH(IIUKTY;
T') TO, O YeM 3asIBJISIFOT JPYT APYTy KOHPIUKTYIOIINE CTOPOHEI,
1) CYyOBEKTHBHOE OTPaKEHHWE B CO3HAHWU CYOBEKTOB KOH(MDIUKTHOTO B3aMMOJCHCTBHS IEei
KOH(JIUKTA.
2. KoH(pnukTHAs CUTYaIHst — 3TO:
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a) CIy4aifHbIe CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COIMATILHOTO B3aUMOJICHCTBHUS;
0) HakoONuBIIMECS TMPOTUBOPEUHUs, CBS3AHHBIE C JESATENILHOCTbIO CYOBEKTOB COI[HAIIBHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKTY HUMU;
B) Ipolecc NPOTUBOOOPCTBA MEXIYy CyOBEKTaMH  COLMAIBHOTO  B3aUMOJICHCTBUS,
HaIIPaBJICHHBIN HA BBIACHEHNUE OTHOIICHMIA;
') MpuYruHa KOH(DINKTA;
1) 9TaI pa3BUTHUA KOH(IIUKTA.
3. Nauunent — 3to:
a) CTeYCHHE 00CTOSATENBCTB, SBISIONINXCS TOBOJIOM ISl KOH(JIUKTA;
0) UCTUHHAS PUYMHA KOH(IIUKTA;
B) HAaKONMBIIKECS TPOTHUBOPEUMS, CBS3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COIHMAIHLHOTIO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOIO IPOTUBOOOPCTBA MEXK/1y HUMH;
T') TO, U3-32 YET0 BO3HUKAET KOH(IIHKT;
1) He0OX0IMMOE YCIIOBHE KOH(DIUKTA.
4. IlpotuBopeune, sIBISIIOIIEECS OCHOBOM KOH(IIUKTA — 3TO ...
a) mpeaMeT KOH(IIMKTa;
0) OBO/I KOH(IINKTA;
B) CYOBEKT KOH(IIUKTA.
Henosas uepa «Kanobay

Llenv uepei. Pa3BuTue y CTYAEHTOB YMEHHS AaHATU3UPOBATh KOH(DIUKT HAa OCHOBE
YSCHEHUSI HMMH OCHOBHBIX KOH(IMKTOJIOTHYECKUX TMOHATHH; (HOPMUPOBAHHE HABBIKOB
MPUMEHEHHUS TPOCTEHIINX METOAOB U3YYECHUS U OIICHKU KOH(JIMKTHBIX CUTYallUH.

Heposass cumyayus. PykoBoacTBO (UPMBI MONMYyYnMino kanmody OT OJHOTO U3
coTpynHUKOB. ['eHepanbHbIl TUpEKTOp (UPMBI Ha3HauaeT pabouylo Tpynmy A HU3ydeHUs
XKamoObl W BBIPAOOTKHM MpPEUIOKEHUHN [uist npuHATUS pemieHus. CoctaB pabodelt Trpynmbl:
MEHEDKEp M0 KaJpaM — PYKOBOJIUTENb; CIEHUATUCT MO CBA3SIM C OOLIECTBEHHOCTBIO; IOPHUCT
bupmbI.

BapuanTtel copepxkaHus kano0 MoaOMpaeT mpenojaBaTelb B 3aBUCHMOCTH  OT
CHeIHaTH3aIiN CTY/ICHTOB.

Tlopsiook npogedenus uepul

Iloocomosumenvuwiii >man. 3a OAHY HENENIO CTYACHTHI IOJY4alOT YCTaHOBKY Ha
IPOBE/ICHUE JICIIOBON UTPBHI.

CTyneHTbl TOJYYaloT YKa3aHUS IO CaMOCTOSITEIbHOMY H3YYEHHUIO JUTEpaTypbl |
YSCHEHUIO OCHOBHBIX MOHATUH: «KOH(DIUKT», «CTPYKTypa KOHQIMKTa», «CYOBEKTHI
KOH(JIMKTaY, «IpeaMET KOH(MIUKTaY, «00pa3 KOH(MIUKTHOW CUTyalluh», «KMOTHUBBI KOH(QIIUKTA,
«TIO3UIMS B KOHQIIUKTE.

Kpome Toro, cTymeHTaM HallOMHUHAIOT, YTO OHH JOJDKHBI NPOJEMOHCTPHPOBATH B XOJIE
JIeIOBOM MTPbl YMEHHE MCIIONB30BaTh PA3JIMYHbIE METO/bl M3YYEHHUS U aHalu3a KOH(IUKTOB:
HaOJI0IeHNE, aHAIIN3 PE3YIIBTATOB JESITEIbHOCTH, Oece/1a, SKCIIEPTHBIN OTpOoC U JIp.

B xo00e ueput

1. Yuebnas rpynna pa30uBaeTcs Ha TP KOMaH/IbI.

IlepBass koMaHga — pPYKOBOJICTBO (DUPMBI: T'€HEpaTbHBIA JIUPEKTOpP, 3aMECTUTENhb
TeHEPAITLHOTO AUPEKTOPA IO CBSA3SIM C OOIIECTBEHHOCTHI0, (PMHAHCOBBIN TUPEKTOP.

Bropas komanna — pabodvas rpymmna 1o M3y4eHHUIO >KanoObl (COCTaB CMOTPH B IMYHKTE
«rpoBast cuTyarus»).

Tpetbst kKoMaHa — SKCHEPTHI (3—5 yesnoBek).

Bpewms Ha pacnipenenienue poisieli — 5 MUHYT.

[Tpumeuanue. CocTaB KOMaH/I MOXKET OBITh ONPEEIIEH 10 JKEJIAHUIO CTYIEHTOB.

2. Bcem kxoMmaHgaM BbIaeTCs jkajgo0a B MUCbMEHHOM BHJIE M 3aJaHue Ha urpy. Ilepsas
KOMaHJa TOTOBUTCS K 3aCIYIIMBAHUIO MPEUIOKEHUHN I MPUHATUS PEUICHHUs, BEIpaOOTaHHBIX
paboueii rpynmnoit (BTopas koMaHaa). Bropas komaHaa TOTOBUT MPEANIOKEHUS IJSl MPUHATUS
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pewmieus 1o xanobe. TpeTbs KOMaHAa TOTOBUTCS K OLCHKE COAEp)KaHUs pabOThl MEpBOW U
BTOPOH KOMaH/.

Bpewms Ha moaroToBky — 15 MUHYT.

3. 3acnymmuBaHHME MpPEUIOKEHUH Ul BBIPAOOTKM peIleHHs IO jkanobe, HpUHATHE
pELICHHS U OLIEHKA CO/IepPKaHus paboTHI.

Hzeposoti cyenapuii. «'eHepallbHBI JTUPEKTOP» OTKPBIBAET CIYy)KEOHOE COBEIAHUE,
OOBSIBIIAA €ro TeMy, M MPENOCTaBISIET CIIOBO JJIS JIOKJIaga «CTapiieMy paboyeil Ipymmb» 1o
U3YUYEHHIO KaJloO0bl U BBIPAOOTKE NMPEUIOKEHUN Ui NMPUHITUS peleHus (perinaMeHT JoKiazna
MoskeT ObITh orpanuueH 10 munyramu). [locie nokiaga pykoBoAsILIMi COCTaB 3a1a€T BOIPOCHI
yiieHaM paboueil rpymnibl (BpeMsi Ha BONPOCHL U OTBETHI MOKET OBbITh YCTAHOBJIEHO B Ipezeax
15-20 munyr).

Iloce OTBETOB Ha BONPOCH! BBICIYIIMBAIOTCS MHEHHUS «3aMECTUTEN I'€HEPAJIBbHOIO
JUPEKTOpa IO CBS35IM C OOIIECTBEHHOCTHIO» M «(UHAHCOBOTO AMPEKTOPa» (Ha BBHICIYIINBAHHUE
MHEHHUH MOXET ObITh BBIAECICHO 5 MUHYT).

Pemenuie Ha ocHOBE OOCYKJEHUS IPUHUMAET «T€HEPAJIbHBIN TUPEKTOP.

Oyenka codeporcanus pabomul. locne NPUHATUS PELICHUs WIEHbI SKCIIEPTHOW IPYIIIIbI
BBICTYIIAIOT C OLIEHKOM paboThI IEPBOIl U BTOPOM KOMaH/, a TAKXKE UCIIOJIHUTENEH Beex posiell. B
XO0JIe OLEHKM BO3MOXXHBI JTUCKYCCHUM (Ha OLIEHKY 3KCIIEPTOB MOXeT ObITh oTBefeHo 15-20

4. IlopBenenue mpenoaBaTesieM UTOTOB UTPHI.

Tema 4. lunaMuKka KOHQJIMKTHON CUTyallun
IIpakTuyeckoe 3ansaTue 4. ITtansl U (a3bl pa3BUTHA KOHPJIMKTA

Ananuz cumyayuu

IIpoananusupytime npeoioNCeHHYI0 CUMYayuro ¢ MOYKY 3PeHUsi OUHAMUKY KOHDIUKMA.
Kakue nepuoowvl u smanwl paseumus konghauxma Bel mooiceme 6 neii 8bioenums?

OToT ciaydail mpousouien Ha Kadeape OAHOTO By3a, Kyla IO PaCHpeleseHHIO Mocie
OKOHYAHUSl TOTO K€ MHCTUTYyTa Obula MpUHATAa Mojojou crnenuanuct Jlsmmua. OHa ObICTPO
OCBOWJIACh C JOJDKHOCTBIO ACCHUCTEHTA U MOYYBCTBOBaIA ce€0s BIIOJHE YBEPEHHO, TeM OoJiee YTo
Oyrarogapsi CBoeMy OOIIMTEILHOMY XapakTepy Obliia 3HaKOMa YyTh JIU HE CO BCEM MHCTUTYTOM.
Tonbko ¢ 3aBeayromMM Kadeapoil YMHOBBIM YCTaHOBHTH XOpOIIWE OTHOLIEHHs JlsnuHa He
cmorna. OH SIBHO He 0J0OpsI MOCTOSIHHBbIE OTNIY4KH JIsITMHOM, OeCKOHEYHbIE Pa3roBOpPHI Ha
IIOCTOPOHHUE TEMbI, KOTOpblE OHa 3aTeBajla C COTPYAHMKaMH Kadelpbl, ee Hepabouee
HacTpoeHnue. [loHSB, YTO XOpoliero OTHOIICHHWSs YMHOBa €d He J00uThCs, JIsmmHa pe3ko
W3MEHHJIA CBO€ IIOBeldeHue. Ecnau paHblle OHAa XOpOWIO JM, IJIOXO JIM, HO BBINOJIHAJA
pactopspKeHHs 3aBenyromiero kadeapoi, TO Temeph OrpaHuYmia 00beM CBOEH paboThl TeM
MUHHMYMOM, KOTOPBII ObUT HEOOXOIMM, YTOOBI MPOJEpKAThCs Ha Kadeape, MPOosIBUB MIPHU 3TOM
HEAIOKMHHYI0 HM300peTaTelbHOCTh M HEIUIOXO€ 3HAaHUE TPYJIOBOrO 3aKOHOJATENbCTBA.
[Tonp3ysick TPUBWIETHSIMH MOJIOAOTO CHELMAINCTA, OHA OTKA3bIBAIACh PYKOBOJAUTH NMPAKTUKON
CTYJEHTOB, TpeOoBaja HepecMoTpa Yy4eOHBIX IJIAHOB, CChUIAACh HA IOJOXKEHUE O BBICLIEH
LIKOJIE, KOTOPOE TMO3BOJISJIO ACCUCTEHTY HE YMTATh JIEKIUHM, OTKa3aJach OT IPENOAaBaHMs U Bea
1ab0paToOpHbIE U MPAKTUUECKHUE 3aHSTHSL.

OnHuM croBoM, JIsIMHa OTKPOBEHHO MPOBOIIMPOBAaHA Y MHOBA Ha KOH(IIMKTHI, U OH IIEJ
Ha HUX, CUUTasl HUXKE CBOET0 JOCTOMHCTBA HE MPHUHSATH BbI30B, TEM 0oJiee, YTO JPYroro BbIXOJa
U3 CO3ABIIErocs MOJIOKEHNS U HE BUIEI.

PemmnrensHOCTE M «cMenOCThY JISUIMHOW CHUCKAJIHM €l MOMYJSPHOCTh CPEOU MOJIOABIX
CIHELMAINCTOB JaXe 3a NpenenaMu Kadeapbl, He TOBOPS YK€ O TOM, YTO JIPYTHe aCCHUCTEHTHI
SBHO OpUEHTUPOBAINCH Ha JIsmnHy. PaccTaHoBKa cuil CKilaipIBaach HE B MOJIb3Y 3aBEYIOLIErO
Kaeapoi.
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Ilocne HEKOTOPBIX pa3MBILUICHUNA YMHOB PE3KO U3MEHWI CTpATeryo noseneHus. Ha
odepeaHOM 3acenaHuu Kadenpsl mociae TpeOoBaHus JISIMHOW CHATH C HEe 4YacTh y4eOHOU
Harpy3ku YMHOB, K yJIUBJIEHHUIO BCE€ COTPYJHUKOB, HE TOJBKO HE BBIPA3UJ BO3MYILUEHHUE, HO
OXOTHO IOLIEN e Ha BCTpedy, CKa3aB JIMIIb, YTO IMOCKOJBbKY 3TH 4Yachl BCE PaBHO HYXKHO
0TpaboTaTh, TO OH BO3bMET Ha ce0s yacTb Harpy3ku JIsUIMHOHM, a OcTaBUIMECS Yachl IPUIETCS
pacIpenesnTh MEXAy OCTaIbHBIMU COTPYIHUKAMH Kadeapsl.

Korma B cnenyromuii pa3 oIHOW M3 aCCHCTEHTOK Kadeapbl MPUIUIOCH €XaThb BMECTO
JIsnmuHOW B KOMAaHAMPOBKY, YIUBIIEHHWE COTPYAHMKOB CMEHWIOCH BO3MYILEHHEM. YMHOBA
OOBUHSUIM B clIa00XapaKTEPHOCTH, YPE3MEPHON TEPIUMOCTH, HO BMECTE C TE€M, HEIOBOJBHCTBO
BBICKa3bIBAIOCHh U B ajpec JIsuIMHONW. ACCUCTEHTKH, KOTOPbIE TENepb YUTAIM 3a HEe JEKIUU U
BEIM  JIONOJHUTEIbHBIE IMPAKTHUUECKUE 3aHATUS CMEHWIM CHMIIATUIO HA  SIBHYIO
Helo0poxenaTeabHOCTh. JIsTnHa pacTepsiach, TAKOTo IOBOPOTa COOBITUI OHA He oxkuaaia. Bee
€€ Kalpu3bl M IPETEH3UM TOTYAC K€ YAOBJIETBOPSAMCh. O HEHl CTalu rOBOPUTb, YTO OHA
HOJIb3YETCS] MATKOCTBIO M TEPHUMOCTbIO YMHOBA, YTOOBI JOOMTHCS OCOOOIrO IOJIOKEHHUS Ha
kadenpe.

beuible nounTarenu JIanuHol oTBepHyNIUCH OT Hee. OHa pacTepsiia CBOIO MOMYJISIPHOCTh
u npuodpena Bparos. [lockosbky JlsuHa npuBBIKIAa OBITH B LIEHTPE BHUMAHUS U BBI3BIBATH
BOCXUILEHUE OKPYKAIOLIMX, aTMOchepa HeJOOPOXKeIaTeIbHOCTH, CIOKHUBILASCS BOKPYT Hee Ha
kadeape, cTana Ka3arbcs HeBBIHOCUMOW. OHa Havaja BeCTH ce0s 3aHOCUYMBO U Tpy0o0, YeM elre
00J1b1I€ BOCCTAHOBMJIA IPOTUB Ce0s1 KOJIIIEKTHB.

UYepes HekoTopoe BpeMs JIsimHa BRIHYKJIEHA Obla MOJAaTh 3asBICHUE 00 yBOJLHEHUHU.
VYMHOB pelIni1 BelIepkKaTh XapakTep 10 KOHIA U cTall yroBapuBaTh JIIMHY OCTaThCes, CChUIAsACH
Ha TO, YTO HE MMEET MpaBa yBOJIUTHh MOJIOJIOTO CHELMATIUCTA JJO UCTEUEHUS TPEXJIETHETO CPOKa
pabotsl. Torna Jlsunna obpaTtunach K JekaHy U AoOuIach paspelieHus Ha yBosibHeHue. [locie
ee yxoma kadenpa B3JOXHYJIAa C OOJEr4YeHHEM W MEXIY COTPYIHHKAMH H 3aBEIyIOIIUM
BOCCTAaHOBUJIMChH NIPEKHUE OTHOIICHHUS.

Tema 5. JInuHoCcTHBIE 0CO0OEHHOCTH U UX BJIUsIHHE HA BOSHUKHOBEHHE U NOBeJeHHe
B KOH()INKTE
IIpakTuyeckoe 3ansaTHe 5. CTUIb NOBeAeHUe B KOHQUINKTE

3aoanue

Onpenenure TUN KOHGIUKTHOW JUYHOCTH IO XapaKTePUCTHKaM, KOTOpPHIE JaHbI B
KQ)KJIOM U3 NIPUBEJICHHBIX HU)KE BAPUAHTOB:

a) xoueT ObITh B LICHTPE BHUMAaHUS;, U30eraeT KpONmOTINBON, CHCTEMAaTHYECKOM paboThI;

HAaJINIIO YMOIIMOHAILHOE MOBEACHNE;

0) moio3puTeNeH; 00IaIaeT 3aBBIICHHONW CAMOOIIEHKOM; MPSMOJIMHEEH; 00UIUUB;

B) UMITYJIbCUBEH; HEMPECKA3yeM; arpeCCHBECH; HECAMOKPHUTHYCH;

') CKpYITYJI€3HO OTHOCUTCSI K paboTe; MpeabsBIsIeT MOBBIIICHHBIE TpeOOBaHUS K cebe U
OKPYKAIOIINM; 00JIaJaeT MOBBIMIEHHOW TPEBOKHOCTHIO;

1) HEYCTOMYMB B OIEHKAaX M MHEHHUSX; BHYTPEHHE MPOTHUBOPEUMB; 3aBHCUT OT MHEHUS
OKPYKAFOIIHX; JIETKO TOJIACTCS BHYIICHUIO.

Tecm. Taxmuxa nosedenus 8 KoHguKmMe
Tect cogepxxut ase yactu: «M30eraronmii KOHGIUKTa» U «/lefcTByIOINK HATIPOTIOMY.
O6e vactu Tecta coaepkar mo 10 yrBepxkaenuii. Kaxknoe u3 Hux TpeOyeT oTBeTa «Ha» WU
«HeT». Brl nomKHBI Oyzere cienath cBOW BbIOOp. 3a OTBET «aa» HauMcisere | Gami, 3a OTBET
«Het» — 0 6ammoB. C TOMOIIBIO ATOTO TECTA BBl MOXKETE OIEHHUTH Cce0sl, a TAK)KE MHTEPECYIOIee
BAaC JIHULO.
«M30erarommuii KOHQPIAUMKTA»
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1. Beeraa nponrpeisaet B KoHpIHETE da Her
2. Cauraer, 94To KoHUIHETA HAJO HAOETATE Ida Her
3. BuipamaeTr cBoe MHEHHE HI3BHHAKIIHMMCH TOHOM da Her
4. CypraeT, 4To NPOHTpaeT, ecin BepasuT Hecornacue a  Her
5. ¥ausasercs, no9eMy APVIHE €70 He TOHHMAKT da Her
6. TopopuT 0 KOHQUIMKTE HA CTOPOHE OIIIOHEHRTA da Her
7. BocnpunmumaeT KoHGUIINET BEChMa 3MOITHOHAIBHO da  Her
8. CunTaeT, 4To B KOH(IHKTE He CleyeT
TEMOHCTPHPOBATE CBOHX SMOIHI da  Her
9. UyBcTBYVET, 4TO HAO VETVIIMTD, €CJI XOYETD
paspeniTh KoHpIHET a  Her
10. Cumprraer, 4To 11041 BeeTIA © TPYAOM BLIXOTAT
13 KoHdIHKTA Hda  Her
Oyenka pe3ynromamoe

8-10 6annoeé o3HAYAIOT, 4YTO B BalleM IIOBEJCHWHM BBIpAXEHA TEHACHUUS K
KOH(IMKTHOCTH; 4—7 6an106— CpeiHe BBIpQKCHHAS TCHICHIMS K KOH(IUKTHOMY MOBEICHUIO;
1-3 6anna — TeHIEHINS HE BBIPAKEHA.

«/leficTBYOIIMIA HATIPOJIOM)

1. YacTo nogracossiBaeT thakThl Ha Her
2. JleitcteyeT HanpoaoM la Her
3. Hmer caaboe MecTo B NO3HIHE OMITOHEHTA la Her
4. CumraeT, 4TO OTCTYIUIEHHE BEIET K <noTepe aumas  Jla Her
5. HenonwsveT TakTHRY <saThikaHnA» pra omnonenty  [la  Her
6. Cuuraer ceba aHaToKOM la Her
7. Hanagaet va gesioBeka, a He Ha HpoOaemMy a Her
8. HMenonbsver TakTHEY MacKHpoOBKH

{ToocoM, MaHeEpPaMH H T. 11.) a Her
9. CuwnraeT, 4TO BHIMTPHI B APrVMeHTax odeHb Bawen  [la Her

10. OTraspiBaeTcA oT AHCKYCCHH, ECTH OHA HIET
HE B COOTBETCTBHH C €T0 3aMBICIOM a Her
Oyenxa pe3ynomamos

8-10 6annos CBUACTENLCTBYIOT O SIBHOW TEHJICHIMM JICWCTBOBATH HamposioMm; 4—7
bannoe— ToOKa3aTelb TOTO, YTO MMEET MECTO CpeJHE BBIPRKEHHAs TEHJCHIIMS JelCTBOBATh
HarpoJsioMm; 1-3 6anna 03Ha4aIOT, YTO TEHACHIIMS IEMCTBOBATH HAIIPOJIOM HE BBIpAXKEHA.

Tecm. Ouenka cmpamecuit nogeoenus 6 kongnuxkme no memoouxe /Inc. I. Ckomm

OueBUAHO, 4YTO TMOJIOKUTENBHBIE PE3YJIbTaThl MOXKET INPUHECTH Jrobas U3 MATH
U3BECTHBIX BaM CTpaTeruil MOBEACHHUS B KOHQUIMKTE, €CIM OHAa OTBEYaeT TpPeOOBaHUSAM
cutyanuu. OgHaKO MHOTHE U3 HAC TATOTEIOT K IPEUMYILECTBEHHOMY HMCIIOIb30BaHUIO OJHOM U3
CTpaTeruii, HECTOIbKO CO00pa3ysch ¢ OOBEKTUBHBIMU OOCTOSTENILCTBAMHU, CKOJIBKO HCXOJS W3
COOCTBEHHBIX BHYTPEHHUX MOOYXK/IEHUH, yCTOSABIINXCS PUBbIUEK.

B Oynymem BBl 00s3aTENBbHO CMOKETE PACHIMPUTh PErepTyap CTpaTeruii, HO cenldac
nocTapaiTech ONPENEIUTh CBOW «JTIOOMMBII CTUIIb MOBEAECHUS B KOH(DIMKTHBIX CUTYalUAX TPU
nomomu Tabmuuel k. I'. Ckorr. 3amonHsisi TaOnauIly, TpencTaBbTe cede CBOE OOBIYHOE
MOBEJICHUE B KOH(PIUKTHBIX CUTYAIMSX 32 TOCIIEAHNE HECKOJIBKO JIET.

[IpopamxupyiiTe cTpaTermy IO YeTBIPEM YyKa3aHHBIM KaTteropusM. /[l sToro
Noce0BaTeNbHO MocTaBbTe HUPPHI (0T 1 10 5) B Kaxmoil u3 4erbipex KonoHOk. [ludpa 1
03HayaeT, YTo 3TOT CTUJIb 3aHUMAET MepBOe MECTO (paHr) Mo Kateropuu, uudpa 5 — nocieaHee
MeCTO (paHr).
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Bragewo [IpemsociT HYyncevio cels mpe
YOI | BTV FECTHO TR IOBAHIHH
BOETD PEWIRTITEL | BAHDOMEE KOMIDOPTHD

Heno ey

Crims paoapelieris KosfUmeTa
p AL BCETO

Hacrofuneocts (A asmeHO
OTCTAMEARY COOCTBEHHYHY
TEYSHLIFEC )

¥xoa (A crapaocs YEIOHHTBCH
O YUacTHA B KOBPIHETE)
IMpuenocobnenne (A crapacs
BO BCCM YCTYIIATE, HITH
HABCTPE Y HAPTHEDY )
Komrrpommee (H nury
PCIICHHE, OCHOBLHHOE

Hil B3HHMHBIY YCTYIRLX)
CoTpyIHHYECTED

(A crapamwck naiTH
PCIICHHE, MAKC HMA L HO
YAOBIETBOPAR LGS
HHTEPLCH 00LHY CTOPOH)

Hamnpumep, mna xateropuu «lcnonb3yro yaie BCEro» CHUCTEMa PaHTOB MOXXET HUMETh
cnenyromuii Bua: Kommpomuce — 2; Yxon — 3; HacroitunBocts — 4; CorpyanuuectBo — 1;
[Tpucnocobnenue — 5.

3anojHeHHas TaOJMIa JacT BaM HArjIsHOE MPEACTABICHUE O TOM, KaKOW U3 CTHUJICH BbI
UCIIOJIB3YEeTE 4Yallle BCEro, KaKkOW JIydllleé BCEro, KaKoW Yaile BCEro MPUHOCHUT HAWITydlIue
pe3ynbTaThl U Kakoil Hambosee kKoMpopTeH Ui Bac. ITO MOXKET ObITh OJMH M TOT K€ CTHIIb
(Bam «TOOMMBIT») WM pasHble cTwiM. JIF00o# pe3ynbTaT maeT BaM HMHGOPMAIHIO IS
pa3MBIIUICHUH, €cTi Bbl XOTHUTE CIENaTh CBOE MOBEACHHE B KOH(IMKTHON cUTyauuu Oosee
3¢ (EeKTHBHBIM, PA3BUB CIIOCOOHOCTH UCIIOJIBE30BATh PA3IMYHBIC CTHIIH.

Tema 6. O01mme ocHOBaHMA yNpaBJIeHHs KOHQIUKTAMH B OPraHH3alUH
IIpakTnueckoe 3ansaTue 6. [IlpakTuka ynpasieHue KOHPJIMKTOM

Jluoakmuueckasn uepa « Oyenxa enyounsbl KOHDAUKMAY

Llenv 3ansamus. Pa3BUTHE y CTYACHTOB HABBIKOB OIEHKHM TIYOWHBI KOH(DIUKTHOI
CHUTyallud C WCIIOJIb30BAaHUEM CHEIHATbHBIX METOAWK M (OPMHUPOBAHHE y HHUX YMEHUH
NPUHUMATh aJeKBAaTHBIE pEIICHHs 1O T[OBOJY TMOBEIEHUS CyOBEKTOB KOHQIMKTa B
KOH(JIMKTHOM B3aWMO/ICHCTBHU.

Ilopsiook npogedenus uepul

IloocomosumenvHuvlii 9man. 3a OJHY HEJEIO CTyIEHTaM BBIAETCS 3aJaHNE U yCTAaHOBKA
Ha MMOAroTOBKY K urpe. CyTb 3aJaHHsI COCTOUT B CIIEIYIOLIEM:

1. Crymentsl momydaioT TecT «OmeHKa TIyOWHBI KOHQUIMKTa» IUIsl W3YYEHHs €ro
COJIepKaHUsI.

2. Jlns ampoOammu Tecta oOydaeMble CaMOCTOSITEIBHO JIOJDKHBI TPOAHAIH3HPOBATH
KOH()JIMKTHBIC CUTYallUU, KOTOPBIE MPOUCXOIMIH C UX Y9aCTUEM WIIM KOTOPbIE OHM HaOIIOAalHy,
Ha TIPEJIMET OICHKH BBIPAKEHHOCTH KaXKJOT0 U3 8 (PaKTOpOB, MPEICTABICHHBIX B TECTE, U OBITh
TOTOBBIMHU K JTOKJIAJly [0 3TOMY BOIIPOCY Ha 3aHATHUHU.

Tecm «Oyenka enyounsbl KOHDAUKMAY

B mensx oneHkd KOH(JIMKTHON CHTyalliM W XapakTepa TMOBEACHHS CYyObeKTa,
YIQKHABAIOMIETO KOH(IUKT, BalleMy BHHMaHHUIO TMpe[uiaraeTcs HaHHBIA TecT. B Tecte
OpeJCTaBiICHbl § OCHOBHBIX IO3WIUH, HWMEIOIUX HEMOCPEACTBEHHOE OTHOIICHHE K
KOH(IMKTHOW cUTyaruu. Baia 3ajada COCTOUT B TOM, YTOOBI OIICHUTH BBIPAXKEHHOCTh KaKIOTO
dakTopa mo S5-OamnpHON Imkane. CuibHas BBIPAXEHHOCTb (DaKTOPOB JIEBOW CTOPOHBI TECTa
ornieHuBaercsa 1 Oaminom, a mpaBot — 5 Oamramu. [locie OIEHKM KaX[AOW TMO3WUIIMM B TECTE
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ClIelyeT TOJCYUTATh OOIIYI0 CyMMYy OaiioB, KoTopas OyaeT CBHAETEIbCTBOBATH O TIyOWHE

KOH(JINKTA.

1. CTopoHel OCOTHAKT NPHIHEY 127145 CropoHil HE OCOSHAIT [PHIHHY
EOH(IHETE - EOH]IHETE

2. llpuunea kosdaukra upeet 12345 [TpuupHa KOHQUMKETE HMeeT
IMOLHOHANEHE XapakTep MATEPHAIE HEL XapakTep

3. Uens konaug Ty onus — Lene kosdum Ty nmy —
YCTPEMICHHOCTE 12145 MOAYSEHHE [PHBHICTHI
K COLMAIBHOR
CHPABEIHBOCTH

4. Eere 0Dman neik, K KOTOpoi 123145 Obmei nenw ner
CTPEMATCA BOE

5. Cipepr cOmpen us 123145 Cipepr cOnmrennn
Bl PAHCH ksl HE BEIPAACH b

6. Cipepor chnigen us Kacamres Crpepet cOnmsenns kacames
IMOLHOHAE HELX [TPOOIeM 12345 MATEPHANEHEIX (Y3 COHBIX )

npodaes

7. JIvaepel MECHHH 12345 FamMeueHO BIHAHHE IHICPOE
HE BELCISRITCA MECH W

8. B npougecce obmenna B mponecee obmennn
OINIOHEHTE 12345 | OMHOHCHTL HE HPHACPHHELOTCA
P M ICPHH BAIOTCH HOPM HOPM MOBEIEHAA
FOBCCHH A

OU@HKCI pesyiomanios

Cymma 6annos, pasnas 35—40, CBUICTEIBCTBYET O TOM, YTO KOH(MIMKTYIOIINE 3aHSITH 110

OTHOIICHHUIO JIPYT K IPYTY KECTKYIO MO3UIIUIO.

Cymma 6annos, pasnas 25-34, yka3plBaeT Ha
KOH(IMKTYIOIUX CTOPOH.

PexoMenganuu cyObekTaM, yiaakKUBarOIIUM KOH(IUKT:

a) €Cllu BBl pYKOBOOUmMey, TO:

— npu cymme 6annos 3540 BBl NOMKHBI BBICTYNATh B POJMU OOBUHHUTENS W JUIS
pazpemieHus KOHQIUKTHONH CHTyallid B OCHOBHOM CIlieAyeT MpuOerath K aJMUHUCTPATUBHBIM
MepaM;

— TpU cymme 6annoé 25-34 Bbl JOIHKHBI BBICTYNATh B POJM KOHCYIbTaHTa U JUIS
paspeiieHns KOH(MIMKTHOW CUTyalluh B OCHOBHOM CJeAyeT NpuOeraTtb K MCUXOJIOTMYECKUM
MepaM;

— IIpU cymme 6annoe meHnee 24 Bbl JOJDKHBI BBICTYNAaTh B POJIM BOCIUTATENS U B 3TOM
cilyyae Uil  paspelieHuss  KOH(DIMKTHONW  CHUTyallud  LeJ1ecOO0pa3HO  HCHOJIb30BaTh
NeAarorndeckue Mephl;

0) eciu BHI SIBIIIETECH MEOUAMOPOM, TO:

— mpu cymme oOannoe 35-40 crnenyeT TpPEeNNpPHUHATH MEPHl 10 Pa3beIUHEHUIO
KOH(IMKTYIOIUX CTOPOH U MPUCTYIUTh K IEPEroBOpaM ¢ HUMHU JAU3BbIOHKTUBHBIM CIIOCOOOM /10
CHI)KEHHUS Hakajia 00pbObl MEXAY HUMU;

— Ipu cymme 6annoe 25—34 MOXKHO TIOIBITATHCSI HA OUE€PETHON BCTpeye B EPEroBOPHOM
IpolLecce MepeBecTH KOHMPIUKT B KOHCTPYKTUBHYIO (a3y;

— IpU cymme 6anno8 Menee 24 MOXKHO aKTHBM3MPOBATH YCHJIMS MO TOATOTOBKE
KOHCTPYKTUBHOTO PEIICHHUS.

B xo0e 3anamus.

1. IlpoBomutcs wurpoBas pazmuHka. B Tewenme 10-15 mMuHyT 3acimymuBaroTcss H
AQHAJIM3UPYIOTCS 3a/IaHUsI CTYJEHTOB, BHIMOJIHEHHbBIE MU Ha MOJTOTOBUTEILHOM JTarle.

2. Co3paroTcst M aHAJM3UPYIOTCSA UTPOBBIE CUTYAIIUH.

Heposas cumyayusa. CtyneHTsl pa30MBaIOTCS Ha MIPOBbIE Ipymmbl 1o 4 dyeioBeka. B
Ka)XJI0OM UTPOBOM TpyIIe 2 4eJI0BeKa UTPAIOT POJIh KOHPIHUKTYIOMHMX, 1 — posib MeHemKepa U 1—
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MenuaTopa (B XOZ€ WUIPhl CTYJICHTHI MEHSIOTCS poJisiMu). Jlajee mpernojaBaTellb JaeT UTPOBYIO
YCTAHOBKY:

* KOH(JIUKTYIOIINM — OTIPEIEIIICTCS IpeIMeT KOH(IMKTA ¥ HAMpaBIeHHEe KOHPIUKTHOTO
B3aUMO/JICHCTBUSA, KOTOPOE OHM JIOJKHBI Pa3bIrpaTh (HalpaBiieHUE B3aUMOAECHCTBHSI HE I0JIKHO

OBITh U3BECTHO APYTUM YYaCTHHKAM UTPHI);

* MEHEKepy M MeIuaTtopy — COOOLIAIOTCS NpeaMeT KOH(IMKTAa M JaeTcs pojeBas
YCTAaHOBKA HA OLEHKY TIyOMHBI KOH(MIMKTa MEXIY YCIOBHBIMH KOH(JIMKTAaHTAMH METOJIOM
Oecenbl ¢ HUMH, HAOMIOIEHHS 32 UX TOBEACHUEM, OIIUPAsCh HA TECTOBBIC MMO3ULMH, U IPUHATUS
pelIeHNs Ha pa3penieHne KOH(IUKTA.

Ha noarotoBky k pojeBOMYy B3aMMOACHCTBHIO ydacTHUKaMm paerca 10 munyTt. Ha
poseBoe B3aumozenictsue orBogutcs 10—15 MmunyT.

Kasx b1t urpoBoii Cro)KeT 00CyK1aeTcs.

Tecm

BriOepure BapuaHT NIpaBUIBLHOIO OTBETA B Kax10M U3 10 BONpocoB.
1. Yrpasnenue KOHMIUKTaMH — 3TO:
a) LieJIeHAPaBICHHOE BO3/IEHCTBUE HA IPOLIECC €0 JUHAMUKH;
0) meneHanpaBIeHHOE, 00YCIOBICHHOE OOBEKTUBHBIMH 3aKOHAMH BO3JICHCTBHS Ha MPOIIECC €T0
JUHAMUKY B UHTEpecax pa3BUTHs UM pa3pyLIeHHs TOM colMaIbHOM CUCTEMBI, K KOTOPOH HMeeT
OTHOIIICHHUE JAHHBIA KOH(IUKT;
B) IIEJICHANIPABJICHHOE BO3/AEHCTBHE Ha KOHQIMKTYIOLIMX B MHTEpecax CHIKEHHUS YPOBHS
HaNPSHKEHHOCTH MEXKIY HUMU;
I') LeJCHAPaBICHHOE, O0YCIIOBIEHHOE OOBEKTUBHBIMH 3aKOHAMM BO3JEHCTBUS Ha Ipolecc
(dbopMHpOBaHUs aleKBaTHOTO 00pa3a KOH(PIUKTHON CUTyallud Y KOH(QIMKTYIOIINX B MHTEpPECcax
CHIDKEHHS! YPOBHSI HAIPSXKEHHOCTH MEXy HUMH;
1) LIeJICHAPABICHHOE BO3ACHCTBIE Ha MOTHUBBI KOH(PIUKTYIOIIHX.
2. ConeprkaHue yrpaBiieHUs! KOH(QIMKTaAMU BKITFOYALT:
a) MPOTHO3UPOBAHNUE; NPEAYIPEXKIEHUE (CTUMYINPOBAHNE); PETYIUPOBAHUE; PA3PELICHHE;
0) NporHo3MpoBaHue; MpeaAyNpexIeHHE (CTUMYTUPOBAHKE); pa3peLICHHE;
B) IPOTHO3UPOBAHUE; PETYINPOBAHUE; Pa3pelLLECHUE;
I') IPOTHO3UPOBAHME; aHATIN3; IPEAYIPEXKICHHIE; pa3pelIeHue;
1) aHaJI13 KOHQIMKTHON CUTYyalluu; IPOrHO3UPOBAHUE; MTPEAYIPEKACHNUE; pa3pelleHuE.
3. Ilpu3HaHue peaabHOCTH KOHQIMKTYIOIUMH CTOPOHAMHU; JIETUTUMH3ALN KOH(IUKTA U
MHCTUTYIHAIN3AlMs] KOH(DIUKTA BXOJAT B COJEpIKAHUE:
a) MPOrHO3UPOBAHMSI KOH(IIUKTA;
0) mpenynpexaeHnus KOH(IUKTA;
B) CTUMYJIMPOBAHUS KOH(IUKTA;
I') peryJiupoBaHusi KOH(PIUKTA;
1) pa3perieHus: KOH(IUKTA.
4. Unctutyuuanu3anus KoHQIMKTa — 3TO:
a) oINpeielIeHne MecTa U BpeMEHU IEPEroBOPOB IO Pa3pelIeHUI0 KOH(INKTa;
0) co3gaHue COOTBETCTBYIOIIMX OPraHOB M pabOuMX TPYII MO PETYIUPOBAHUIO KOH(IUKTHOTO
B3aUMO/ICHCTBHUS;
B) popMa MpuBIEUYECHUS OOLIECTBEHHOCTH JISl pa3pelieH s KOH(PIUKTa;
I') JOCTH)KEHHE COTJIAIIEHUs] MEXAY KOH(IMKTYIOUIMMH CTOPOHAMH IO TPH3HAHUIO U
COOJIIOZICHUIO YCTaBHBIX HOPM U NPaBUJI MOBEACHHS B KOH(PIIUKTE;
1) oOpaIieHue K MeuaTopy.
5. Jlerutumu3zanusi KOHQIUKTA — 3TO:
a) oINpe/ieIeHne MecTa U BpeMEHU IEPEroBOPOB IO Pa3pelIeHUI0 KOH(INKTa;
0) co3gaHMe COOTBETCTBYIOIIMX OPraHOB U pabOYUX TPYMI MO PEryIUPOBaHUI0 KOH(IMKTHOTO
B3aUMOJCHCTBUS;
B) JIOCTHXKEHHE COIVIAIIEHUS MEXIY KOHQUIMKTYIOIIMMH CTOPOHAMU IO MPU3HAHUIO U
COOJIIOJICHHUIO YCTaHOBJICHHBIX HOPM M IIPABUJI MTOBEICHUS B KOH(IIUKTE;
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r) oOpalieHue K MeIuaTopy;

1) IpUJIaHne KOH(IIUKTY IUPOKOM OTJIACKH.

6. IlpuHnnamMu ynpasieHUs KOHQIUKTAMH SBIISIOTCS:

a) INIACHOCTb; OOBEKTUBHOCTh M aJEKBATHOCTh OLEHKU KOH(IMKTA; ONOpa Ha OOLIECTBEHHOE
MHEHHE; KOMILIEKCHOE MCII0JIb30BaHHE CIOCOOOB U IPUEMOB BO3/ICHCTBUS;

0) r1acHOCTh; OOBEKTUBHOCTh M aJIeKBAaTHOCTh OLIEHKM KOH(IMKTA; aHAIU3 pe3yJbTaToB
JeSITeIbHOCTH; OTI0Opa Ha 00LIECTBEHHOE MHEHUE;

B) KOHKPETHO-CUTYallMOHHBIH IOJXOJ; TIJACHOCTb; ONOpa Ha IIOJOXHUTEIbHbIE KauyecTBa
KOH(IIMKTYIOIUX; TPUMEHEHHE Onorpaduyeckoro MeTona;

I) TIJAacHOCTb; OIlOpa Ha OOLIECTBEHHOE MHEHHE; Y4YeT WHTEpecOB PYKOBOJCTBA;
IIPOrHO3UPOBAHHUE;

1) IPOrHO3UPOBaHKE, CTUMYJIMPOBAHUE; PErYJIMPOBAHUE; pa3peLIeHUE.

7. Kem u3 yueHbIX pazpaboTaHa MOJENb MPUMEHEHHSI BIACTH 10 Pa3peIICHUIO KOH(INKTA:

a) K. Tomacom u P. Kumummenowm;

0) X. Kopuennyc 1. ®aiip;

B) JI. CxotT u Y. JIukcoHoM;

r) M. Hoiir u 1. CkortT;

n) P. ®umepom u V. Opu.

8. [IpenmnockuikamMu pa3pernieHus KOHMINKTA SIBISTFOTCS:

a) JOCTaTOYHAas 3pejoCTh KOH(MIMKTA; MOTPEOHOCTh CYOBEKTOB KOH(IIMKTA B €0 Pa3pelIeHuy;
HaJIM4YHe HEOOXOIUMBIX PECYPCOB U CPEACTB IS pa3perieHusi KOH(INKTA;

0) mocTaTtouyHast 3penoCcTb KOH(IMKTA; BEICOKUI aBTOPUTET OJTHON M3 KOH(DIMKTYIOLIUX CTOPOH;
B) HAJIMYUE HEOOXOAMMBIX PECYpPCOB U CPEJICTB JIJIs pa3pelieHust KOH(IIMKTA; TTOTPEOHOCTh
CyOBEKTOB KOH(DJIMKTA B €r0 pa3pelieHny; KOJJIEKTUBHas (hopMa JesITeIbHOCTH;

I) BBICOKMH aBTOPHTET OAHOH W3 KOH(MDIMKTYIOIMIMX CTOPOH; KOJUICKTUBHas Qopma
JEATENIBHOCTH; JIMAEPCTBO B IPYIIIIE;

1) CTWJIb PYKOBOJICTBA; BBICOKUN aBTOPUTET OJHON M3 KOH(MIMKTYIOIINUX CTOPOH, KOJIJIEKTUBHAS
bopma esITeIbHOCTH.

9. Yto oTHOCUTCS K (hopMe pa3pelIeHHs] KOHPIIUKTA:

a) MOopUIlaHKE, IOMODP, YOSXKIeHNE, YCTYIKA;

0) ycTymKka, KOMIPOMHUCC, YXO/I, COTPYIHHYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOEXKIEHHUE, FOMOD;

') yCTymKa, TpeOOBaHMsl, YOS KICHHE, KPUTHUKA;

1) OTYMHEHHE; IPUMUPEHNUE; YOeXkKIeHUe, COTIaCOBaHMUE.

10. Kakue BuIbl [€ATENbHOCTH IO VYINPABICHUIO KOHQIMKTOM aJeKBaTHbl Ha JTare
BO3HUKHOBEHUS U Pa3BUTHS KOHPJIMKTHON CUTYaLlUU:

a) MPOTHO3UPOBAHUE U NMPEAYIPEKICHUE (CTUMYIUPOBAHUE);

0) NpOrHO3MpPOBaHKE; MPEAYNPEXKICHHE (CTUMYIUPOBAHNE) U PETYIUPOBAHUE;

B) TOJIBKO MPOTHO3UPOBAHUE;

T') TOJIBKO MpeayNpexkaeHne (CTUMYINPOBAaHUE);

1) TOJIBKO PEryJIupOBaHUE.

Tema 7. OcHOBHBIE CTPaTerny paspenieHust KOH(PJINKTA, UX KPaTKas
XapaKTepPUCTHKA, YCJIOBUS NIPUMEHEHHUS
IIpakTHyeckoe 3ansiTue 7. MexaHu3M BOZHUKHOBEHHS M pa3pelieHUsi KOH(PJIUKTOB.
TpancakTHBIH aHAJIU3
3aoauu
ITo xakoii ¢popmyse BOZMOXKHO pa3pelieHne KOH(PIMKTA B KaKJION U3 paccMaTpUBaeMbIX
cuTyaruii. BapuaHTsl pereHus 3a1ad o0CyK/1al0Tcs B yueOHO Tpyre.
3aoaua 1
Omnpenenure npupoay korndumukra (tun A, b, B) B cenyromieit cutyammm.
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PykoBoauTens mpuHsII Ha pabOTy HEMOATOTOBIECHHOTO pabOTHHKA, HE COTIACOBAB 3TO C
3aMEeCTUTENIEM, Y KOTOPOro TOT B MOJYMHEHUU. Bckope BhIACHAETCS HECTIOCOOHOCTh MPUHSATOTO
pabOTHUKA BBINOJIHITH CBOIO pabOTy. 3aMECTUTENb NPEACTABIAET PYKOBOAUTEIIO JOKIAIHYIO
3aMucKy 00 3ToM. PyKOBOAUTENb TYT K€ PBET IaHHYIO 3aIUCKY.

3aoaua 2

Omnpenenure npupoay konduukra (tun A, b, B) B cienyromieit cutyamnum.

IIpu pacnpeneneHun NpeMUU HayalbHUK HE BBIACIUI €€ OJHOMY M3 IOJYMHEHHBIX.
OcHoBanuii s [enpeMupoBanusi He ObU10. Ha BOIpoc MOTYMHEHHOTO PYKOBOJAUTENb HE CMOT
OOBSICHUTH MPUUYUHBI, CKa3aJl TOJIBKO: «IJTO 5 BaC y4y».

3aoaua 3

Omnpenenute npupony koudaukra (tun A, b, B) B cnenyromeit curyanuu.

becenys ¢ mpeTeHIeHTOM Ha BAaKaHTHYIO JOJKHOCTh, PYKOBOJUTEINb J1aeT OOelaHue B
JAJIbHENUIIIEM MTOBBICUTD €T0 B JIOJKHOCTU. BHOBB NPUHATHIN C BOOIYLIEBICHUEM IPUCTYMAET K
paboTe, MPOSBIIAL BHICOKYIO pabOTOCIIOCOOHOCTh U JOOPOCOBECTHOCTh. PYKOBOICTBO MOCTOSIHHO
YBEJIMUMBAET HArpy3Ky, He NpubaBisis 3apIuiaTy U He NoBbIIIasg B JoJDKHOCTU. CroycTs
HEKOTOpO€ BpeMsi PaOOTHHK HAYMHAET NPOSBIATh NPU3HAKK HEIOBOJbCTBA... Haspesaer
KOH(JIUKT.

3aoaua 4

Onpenenure npupony koudaukra (tun A, b, B) B cnenyromeit cutyanuu.

HavanpHuk cooOriaer mogYMHEHHOMY, YTO B CJEIYIOIIEM MeCAlle OTIPAaBISEeT €ro Ha
KypChl TIOBBIIICHUS KBanu(puKanuu. [10JUMHEHHBIH OTKa3bIBAa€TCS, CCHUIASCh HA TO, YTO JIO
MEHCUH MY OCTaJIOCh OJITOpa roja.

3aoaua 5

Omnpenenure npupony konduukra (tun A, b, B) B ceayromeit curyarum.

PaboTHHK, DOCTHTIIHMI TIEHCMOHHOTO BO3pacTa, XalyeTcss HadallbHUKY, 4TO MacTep
BBDKMBAET €ro ¢ paboTel. MacTep KJSHETCS, YTO HM MaslefIIero MmoBoja /sl 3TOr0 He Jaer.
PaboTHuUK ke TpoA0IKaeT KaIoBaThCs.

3aoaua 6

Onpenenure npupony kouduukra (tun A, b, B) B ceayromeit curyarumu.

HauanbHuk ydacTka aaet 3agaHue padouemy. TOT oTKa3bIBaeTCs, MOTUBHPYS CBOM OTKa3
TeM, 4TO 3Ta paboTta TpedyeT OoJiee BHICOKOTO paspsja, u J00aBiiss MPU 3TOM, UYTO €My YyxKe
[ATh JIET HE MOBBIIAIOT pa3psi.

3aoaua 7

Omnpenenure npupony konduukra (tTun A, b, B) B cneayromeit curyarum.

Ha coBemannu oAMH W3 TMOAYMHEHHBIX, HE BBIJEPKAaB HaXKMMa pPYKOBOAMTENS, B
HOJYIIYTIMBOM (popMe oOpaTHil Ha TOT HaKUM BHMMaHHUe. PykoBoaWTeNnb HE HaIIeNcs, 4YTo
CKa3aTb, HO I1OCJIE€ 3TOTO CIIy4asl CTall JeHCTBOBATH ellle 0oJiee KECTKO, 0COOEHHO B OTHOLLIEHUU
«IUTyTHHUKA.

Ananuz cumyayuu

IIpoBenuTe TpaHCAKTHBIN aHAIN3 MEXKIMYHOCTHOTO B3aUMOJEHCTBUS U OLEHUTE €ro
KOH()JIMKTHOCTH B CJICIYIONINX CUTyalusx. Pemenne 3amau o0cyxmaeTcst B yueOHOM rpyre.

3aoaua 1

[Ipennpunumarens oOpaiaeTcsi K HAIOrOBOMY MHCIIEKTOpY: «Ha kakoM OCHOBaHHM BbI
Hanoxkwin rpad?». Mucnekrop: «JlaBaiite pasdepemcs». UM, ucnonb3ys IOKYMEHTHI,
pa3bACHSIET NPUYMHY IITpada.

3aoaua 2

PykoBonuTens copammBaeT y cBoero 3amecturens: «Kak Bbl aymaere, 4TO HYXHO
c/enarhb, 4ToObl UCKIIIOYUTh OMO3JaHUs Ha pabOTy COTPYIAHUKOB?». 3aMEeCTUTENb: «Y MEHs €CTh
HEKOTOPBIE COOOPaXKEHHUS 10 ITOMY ITOBOJIY.

3aoaua 3
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PykoBoauTens oOpamaercs K CBOEMY 3aMECTHTENIO CO CIIOBaMHU yrpeka: «Bbl He cMoriu
o0ecreunTh CBOEBPEMEHHOCTh BBIMOJIHEHUSI IIOCTABIEHHOM 3amaum». 3amectutenb: «MeHs
OTBJICKJIM CEMEUHBIE OOCTOSATEIHCTBAY.

3aoaua 4

HavansHuk oraena B KoHIe pabodero JHS oOpamiaercs K COTPYIHUKY C MPOCHOOi
ocTarbCs IMoclie padoThl Uig COCTaBlieHHs cpoyHoro otdera. COTpyIHUK OTKa3bIBaeTcs,
CCBUIAsICh Ha YCTAJIOCTh U Ha TO, YTO pabouunii IeHb YK€ 3aKOHUMIICS.

Tecm

Br16epuTe BapuaHT NpaBUIIBHOTO OTBETa B KaX10M U3 10 BOpocos.
1. KoHdmHKTOTeHBI — 3TO:
a) CIoBa, AeicTBUs (MU O€37eiCTBUS ), KOTOPBIE MOTYT IPUBECTH K KOH(MIHUKTY;
0) nmposiBieHUsT KOH(PIIUKTA;
B) IPUYMHBI KOH(IUKTA, 00yCIOBICHHbIE COLUATBHBIM CTATYCOM JINYHOCTH;
') COCTOSIHUS JIMYHOCTH, KOTOPbIE HACTYNAIOT MOCTE pa3pelieHns KOHMINKTa;
1) TOBEJICHUECKUE PEAKINH JTMYHOCTH B KOH(IIUKTE.
2. Onpenenure THN KOH(MINKTA B CleAYIONIeH cuTyanuu: «B o01ecTBeHHOM TpaHCIIOPTE OJUH
MacCcaXup HEYassHHO TOJIKHYJI JPYroro, He M3BHHUBIIKNCH 32 MPUYMHEHHOE HEYH00CcTBO. BTOpOi
MACCaKUP B OTBET HA TOJIYOK HArpyOUJI MEepBOMY MMACCAXKHUPY... B KOHEUHOM UTOTe MEXy HUMU
BO3HHKJIA JIPaKa. ..»:
a) Tun b;
0) Tun B;
B) TUII A;
r) tun b u B;
n) tan A u b.
3. Ompenenure TUI KOH(PIUKTA B CIEAYIOMEH cUTyarun: «Mexay IByMsl COTPYTHHKAMH HE
CIOKWINCh oOTHouleHus. [lo omuOke NUCbMEHHOE 33aJaHue, NpPeJHA3HAYEHHOE MEepPBOMY
COTPYAHHUKY, OBLJIO aJpecoBaHO BTOpOMY. BTopoii paciieHun AaHHBIM (aKT Kak MOIBITKY
MIEPBOTO «CBAJUTH» CBOIO pabOTy Ha HET0. MeX 1y HUMHU BO3HHUK OTKPBITBIH KOHQIIUKT. .. »:
a) tun b;
0) Tum A;
B) Tut B;
r) tun b u B;
n) tun A u B.
4. Onpenenute TUN KOH(IUKTa B cienyroomed cutryauuu: «HayaapHUK OpUHSAT Ha paboTy
COTPY/ZHMKA B OJTHO M3 MOJpa3JICIEHUI, HE COTIIAcOBaB ATOT BOIPOC C PYKOBOAMTEIEM TAHHOTO
nojpaszieieHuss U 0e3 COOTBETCTBYIOIIEH MPOBEPKH €ro MpoQecCHOHaIbHONH MHOArOTOBKH.
Bckope 00HapyKMIIOCh, YTO BHOBb NPUHSTHIN COTPYTHUK OKa3aJiCsi HE CIIOCOOHBIM BBITOIHSTH
0053aHHOCTH MO JOJDKHOCTH... PyKoBoauTenb mojapasfefeHus B CIY)XeOHOH 3amucke
JOKJI/IBIBACT O TPOQECCHOHATBHON HEMPUTOAHOCTH HOBHYKA W TPeOyeT €ro YBOJIbHEHHUS.
Mex 1y HaualbHUKOM U PYKOBOJHUTEIIEM MOJIPA3/IeIeHUs] BOSHUK KOHQIIUKT. .. »:
a) TUI A;
0) tum B;
B) Tt b;
r) Tun B u b;
n) tun A, b u B.
5. K kakoMy THIy KOH()JIMKTOT€HOB OTHOCATCS CIIEAYIOIIME JeHCTBUSA: MpHKa3aHHe, yrpo3a,
3aMedaHue, KpUTHKa, OOBUHEHHE, HACMEIITKa?
a) CHUCXOJIUTENIbHOE OTHOIICHUE;
0) HEeraTMBHOE OTHOILICHUE;
B) MEHTOPCKHE OTHOILLEHMUS;
') HApYIICHUE dTHKH;
1) HEYECTHOCTh U HEMCKPEHHOCTb.
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6. K xakomy THUIy KOH()JIMKTOB OTHOCSATCS CIEAYIOIIME JCHCTBUS: YHHU3UTEIBHOE yTEIICHUE,
YHU3UTENbHAs I0XBaJIa; YIPEK; MOIIIyYNBaHUs?

a) XBacCTOBCTBO;

0) HapyIICHUE dTHKH;

B) PErPECCUBHOE N1OBECHMUE;

I') CHUCXOJIUTEIbHOE OTHOLICHUE;

J1) HEraTUBHOE OTHOIIICHHE.

7. HauBHBIE BONPOCHI, CCBUIKM Ha JPYTrUX IpPHU MOJYYEHUU CIIPaBEeUIMBOIO 3aMeyaHMs;
npepeKanus — 3T0 (GOPMBbI POSIBIICHUS KOH(IMKTOT€HOB, KOTOPBIE XapaKTEPU3YIOTCS KaK:

a) MpsIMOE HEraTUBHOE OTHOILIECHUE;

0) XBaCTOBCTBO;

B) HEYECTHOCTb M HEUCKPEHHOCTB;

I') MEHTOPCKHE OTHOLIEHHUS;

1) pEerpecCUBHOE MOBECHHUE.

8. BriOepute anexkBaTHBIM BapuaHT MOBeIEHUS (KOMOMHALMA M3 TpeX MO3MILMIA) TpaHCAKIUU
«Pomurtensa»:

a) TpeOyeT; OIIEHUBALT; MPOSBISLET OSCIIOMOIIHOCTH;

0) PyKOBOIMT; pacCyKAAeT; aHATU3UPYET;

B) pa3roBapuBacT Ha PAaBHbIX; POSIBIISIET YyBCTBA OOU/IbI; IOKPOBUTEILCTBYET;

r) pabortaet ¢ HH(pOpMaLUeil; paccyKaaeT; aHATU3UPYET;

1) TpeOyeT; OCY)KIaeT; YUHT.

9. BeiOepute afekBaTHBIA BapUaHT MOBEJAECHUs (KOMOMHALMA W3 TPEeX MO3MLUH) B TPaHCAKLUU
«Pebenkay:

a) MPOSIBJISIET YYBCTBO OOM/IbI; TOAYMHSETCS; [AJINT;

0) TpeOyeT; paccyXaaeT; aHATH3UPYET;

B) OCYX/Ia€T; YUUT; IOKPOBUTEIILCTBYET;

T') OLICHUBAET; MPOSIBIISIET OECIIOMOIIHOCTb, ITPOSBIISET UYBCTBO CTPaxa;

) TOTYMHSAETCS; 0A00PAET; YTOUHSAET CUTYALHUIO.

10. BoiGepuTe aiekBaTHbBIN BapuaHT MOBeACHUS (KOMOMHAIINS U3 TpeX MO3UIMIl) B TpaHCAKLIUU
«B3pocnoroy:

a) MPOSIBJISIET YYBCTBO BUHBI; PYKOBOJUT; YTOUHSIET CUTYAIHIO;

0) paboTaet ¢ MH(OpMAaIUel; aHAIN3UPYET; pa3roBapUBaeT Ha PABHBIX;

B) TpeOyeT; TOKPOBUTEIHCTBYET; PYKOBOIUT;

r) paboTtaet ¢ HHpOpMaIUeil; TOKPOBUTEILCTBYET; PYKOBOJUT;

1) YTOUHSIET CUTYallMI0; paboTaeT ¢ UHPOpMaIel; pyKOBOIUT.

Tema 8. BHYTPpUIMYHOCTHBIE KOHQJIMKTHI 1 MeTOAbI UX paspewieHus. [lociaeacreus
BHYTPWINYHOCTHBIX KOH()JIUKTOB
IpakTuyeckoe 3ausaTue 8. [lcuxosornyeckne 0CHOBbI BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB

Tecm
1. BHYyTpUAMYHOCTHBIN KOHQIIUKT — 3TO:
a) rITyOOKHe SMOLIMOHAJIBHbIE MTEPEKUBAHNUS TUYHOCTHIO CBOMX HEy/Aay;
0) cocTosTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIIOKHOM CUTYaIlUeH;
B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HAIIPABICHHBIX MOTUBOB JINYHOCTH;
T') CTOJIKHOBEHHE IIPOTUBOIIOIOKHO HAIPaBIEHHBIX OBEIEHYECKUX XapaKTEPUCTHK JINYHOCTH;
J1) BHYTpEHHHME KoyeOaHMs JMYHOCTH, CTOSIIEH rmepel BbIOOPOM CPEICTB ISl JAOCTHIKEHHS
KOHKPETHOM €.
2. KoMy U3 y4eHBIX NpUHAAJICKUT pa3paboTka yuyeHHs o 00ppOe MEXIy 3pOCOM U TaHATOCOM,
KaK [IPUPOJHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IUKTOB?
a) 3. dpeiiny;
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0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n)K. JleBuny.

3. Komy U3 y4eHBIX MPHHAUICKHUT pa3padOTKa yuyeHHs 00 SKCTpAaBEPCUU U MHTPOBEPCUH, KaK
00BEKTUBHOI NPHUPOJIE€ BHYTPUIUYHOCTHBIX KOH(IUKTOB?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

4. KoMy 13 y4eHbIX IPUHAUICKUT pa3padoTka «Teopun KoMIIIeKca HEMOIHOLEHHOCTH?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

5. KoMy 13 yueHbIX PUHAUICKUT Pa3paboTKa TEOPUH «3K3UCTEHLUUAIBHOW TUXOTOMUM»?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

6. KoMy 13 yueHbIX IPUHAICKUT pa3paboTKa TEOPUH «MOTHBALIMOHHBIX KOH(QIUKTOBY?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 3. ®pommy;

n)K. JleBuny.

7. DKBUBAJECHTHBIA BHYTPUIMYHOCTHBIN KOHMIUKT — 3TO:

a) KOH(QUIUKT, CBSI3aHHBIA C BBIOOPOM MEXIy IBYMS B PaBHOW Mepe HENpPHUBICKATEIHHBIMH
00BEKTaMHU;

0) KOH(JIMKT, CBSI3aHHBIN ¢ BBIOOPOM 2 Wi 0oJjiee B PaBHOW CTETEHH MPUBJICKATEIBHBIX U
B3aMMOMUCKITIOYAIONINX 00bEKTA;

B) KOH(IMKT CBSI3aHHBI C BBIOOPDOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH(JIUKT CBSI3aHHBIA C CHUTYaIlMel, KOTJIa OXHIAEMBIH pe3yiabTaT PElmIeHHs KaKoi-Trbo
3a[]auu JINYHOCTHIO HE TMOJIydaeT 000peH st B 00IIeCTBE, KOJUIEKTUBE HIIU CEMBE;

1) KOH(DIMKT, CBSI3aHHBI C COYETaHWEM B PAaBHOH Mepe BO BHYTPEHHEM MHPE JIMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUUU—UHTPOBEPCHH.

8. AMOUBaNeHTHBIA BHYTPUIMUYHOCTHBIN KOH(PIUKT — 3TO:

a) KOH(QUIMKT, CBSI3aHHBIM C BBIOOPOM MEXJIy JBYMs B PaBHOW Mepe HENpHUBIEKATEIbHBIMU
00BEKTaMU,

0) KOH(IMKT, CBS3aHHBIA C BBIOOpOM 2 miu Oojiee B paBHOW CTENEHHM NPUBJIEKATEIbHBIX H
B3aWMOMCKITIOYAIONINX 00BEKTa;

B) KOH(JIMKT CBS3aHHBIM C BBIOOPDOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
NpUBJIEKaTeIbHAs U HETIPUBIIEKATEIbHAS CTOPOHEI,

I') KOH(JIUKT CBSI3aHHBIM C CUTyaIMel, KOrJa OXHJIAaeMb pe3yiabTaT pelleHHs Kakoil-muoo
3a7]au¥ JIMYHOCTHIO HE TOJTyJaeT 0I00peHHUs B OOIIECTBE, KOJUIEKTHUBE UITH CEMbE;

1) KOH(JIMKT, CBSI3aHHBI C COYETAaHHEM B PAaBHOM Mepe BO BHYTPEHHEM MHUpPE JIMYHOCTH
CKJIOHHOCTH K 9KCTPAaBEPCUUU—UHTPOBEPCHUH.

9. ButanbHblil BHYTPMIIMYHOCTHBIN KOH(MIMKT — 3TO:
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a) KOH(DIUKT, CBS3aHHBIA C BHIOOPOM MEXIy IBYMS B PaBHOM Mepe HEMpUBIEKATEIHHBIMU
00BEKTAMU;
0) KOH(QUIUKT, CBSI3aHHBIA C BBIOOpPOM 2 WM 0ojiee B PaBHOW CTENEHH MPHUBIICKATCIHHBIX U
B3aMMOUCKITIOYAIOIINX 00BEKTA;
B) KOH(JIMKT CBSI3aHHBIA C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKAaTEIbHAS U HEMIPUBIIEKATEIbHAS CTOPOHBI,
I') KOH(JIUKT CBSI3aHHBIM C CUTyaIlMel, KOTJAa OXHIAEMbIH pe3yabTaT PELIeHHs KaKoi-mrbo
3a[]a4M JUYHOCTBIO HE MOJIy4aeT 0J00peHus B 00IIeCTBE, KOJUIEKTUBE UIIH CEMBE;
1) KOH(DIMKT, CBSI3aHHBI C COYETAaHHEM B PABHOM Mepe BO BHYTPEHHEM MHUpPE JIMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUHUH—UHTPOBEPCHH.
10. ®opmaMu IPOSIBICHUS BHYTPUIIMYHOCTHBIX KOH(IJIMKTOB SBIISIOTCS:
a) HeBpacTeHusl, sidopusd, cyonumanus, uaeanu3anns, HOMaIu3M, paloHaATH3aIH;
0) HeBpacTeHus, 3rdopusi, perpeccusi, MPOEKLUs, HOMAIU3M, PAlIOHAIN3ALHUS;
B) HEBpacTeHus, Sopusi, naeannusanus, IPOeKIrs, pallMoOHAIN3aIMsI, BBITESCHEHHE;
') HEBpacTeHus, didopusi, perpeccusi, MPOEKIHs, HOMAIU3M, TIEPEOPHECHTAIIHS;
1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIHS, CyOIuMaIus, u1eanu3alus, BBITECHEHHE.

Ponesas uepa
Llenv uepwvr. llokazaTh CTyJeHTaM MEXaHHU3Mbl BOBJICUCHHS YEJIOBEKa B COCTOSHUE
BHYTPHJIMYHOCTHOTO KOH(IJIMKTA, 03HAKOMHUTH UX CO CIIOCOOAMU MPEJOTBPALICHUS KOHPINKTA U
BBIXO/Ia U3 HETO, HAYYUTh UX METOJaM CTPECCOYCTOMYMBOCTH.
Yuacmuuxu uepo
. UnnoBuuK (Y).
. Havanpauk ynnoBuuka (H).
. IIpencraButens obmectBeHHOCTH (I10).
. IIpocurens (I1).
. IlpeacraButens mectHOU Maduu (M).
. Kena ynnouuka (0K).
. CoBecth unHoBHHKA (C).
. I'pynmna sxcneptoB (9).
B urpe moryt npunsate ydactue ot 7-8 1o 30 u Gosnee yenosexk.
Yemanoeka
1. MyHUIIMDaNbHBIN OTAEN MO apeH/ie U UCIOIb30BAaHUIO 3eMIU BO3TIIABISET HEKUN YHMHOBHUK
Y. Otgen momydus pacrnopsKeHUE COOTBETCTBYIOIIMX TOPOACKHX BIIACTEH, 3amperiaroliee
HCIIOJIb30BaHUE JETCKUX CIOPTUBHBIX, UTPOBBIX U WHBIX IUIOMIAJIOK IS KaKUX-IMOO IPYTHX
nesnei (HarmpuMmep, 3aCTpONKH, OpraHU3alui aBTOCTOSIHOK M Ap.). OJIHaKO HEMOCPEICTBEHHBIN
HayaJbHUK YUHOBHUKA H MHTEpIpeTupyeT NolydyeHHOe pacropsKeHHe Mo-cBoeMy U TpeOyeT oT
YMHOBHMKA JaThb COOTBETCTBYIOLIME YKa3aHWUsS Ha JIMKBUJALUIO HEKOW JIETCKOM IUIOUIaKH.
UMHOBHUK HAYMHAET BHIMIOTHATH YKa3aHHE HaYallbHUKA.
2. B 910 e BpeMs K YUHOBHUKY Ha TIPUEM MIPUXOJISAT IIOCETUTEIH:
a) mpeacraButenb  odbmectBeHHocTH  [1O, KoTOpbIi  TpeOyer coOmrofeHUs 3aKOHA U
BOCCTAHOBJICHHSI IETCKOM MJIOIIAIKH;
6) npocutens II, mpennararomuii B3SATKY 3a NPEAOCTaBIEHHE €My B apeH]y OYHIaeMOM
(ocBOOOX1aEMOIT) TEPPUTOPHUH;
B) MPEJCTaBUTENh MECTHOH Maduu M, yrpokaromuii YHHOBHHKY PAcIpaBOil, €Cd HCKOMast
TeppuTOpus HE Oy/IeT nepeaHa €0 JII0sM.
3. OxoHuMB pabouuii 1eHb, YUHOBHUK HJIET IOMOIM M C HUM IPOMCXOIUT CIIEYIOLIee:
a) IUAJIOT CO CBOEH COBECTHIO MO MOBOJY TOTO, YTO IIPOU3OILIO C HUM 32 JICHb;
0) pa3roBop ¢ JKEHOM, KOTOpasi HEJAOBOJbHA €r0 MOCTOSHHBIMH 33JIep)KKaMu Ha pabore («1eTu
0e3 oTIa; )keHa 0e3 Mykay»). B cBoro ouepesib, YNHOBHHKA Pa3paskaeT TO, YTO €r0 HE TOHUMAIOT
JIa)Ke I0Ma B CEMBE.
Tlopsioox nposeodenust uepol

CONO OIS~ WN B
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1. PacnpenenuTs Bce BBILIENEPEUUCIEHHBIE POJIM CPEOU CTYIAEHTOB (pOJb YMHOBHHKA
pacrpeesisieTcs TOJIbKO 110 JKEIaHuIo IpeTeHieHTa). HazHaunuTe rpynmy 3KCrepToB.

2. UIrpa HaunHaeTcs ¢ pa3roBopa HayanbHuKa H ¢ unHOBHHKOM Y. JlanpHEUIIHIA TOPSIOK UTPHI
OIMCaH B Y CTaHOBKE.

3. B Xo/1e Urpsl y4aCTHUKU MEHSIOTCS POJISIMH, TPUBIICKAIOTCS €1Ie HE BOBJICUCHHBIE HTPOKH.

4. Bpicka3blBaHUE 3KCIIEPTOB U MOJIBEACHNUE UTOTOB UIPHI-TPEHUHTA.

Ilpeoocmepesicenue (015 pykogooumers uepwi)

Urpa-TpeHuHr «BHYTpUIMYHOCTHBIH KOH(MDIMKT» TMpPEANoyaraeT BbICOKOE HSMOLUOHAIBHO-
MICHXOJIOTHYECKOE HANPsHKEHNUE UTPOKOB, OCOOCHHO MTPAIOIIMX POJIb YMHOBHHKA. B X0me urps
HE00X0MMO BHMMATEJIBHO CIIEAUTH 3a ICUXOJOIMUECKHUM COCTOSHUEM «UMHOBHHUKa», a IpHU
HEOOXOJUMOCTH OCTAaHABIMBaTh UIPYy U MEHATh PoiM. B 3akimtoyeHHe UIpbl HEOOXOAUMO
IPOBECTU «PEaOMIIUTALIMIO» BCEX «YMHOBHHUKOBY; CHEJIaTh BCECTOPOHHMM aHAIM3 CUTYalMH U
BBIXOJIOB U3 HUX; O3HAKOMHUTH BCEX YUaCTHHKOB UTPHI CO CIIOCOOAMM 3alIHUTHI OT (ppycTparuu.

Tema 9. TpynoBbie KOHQJIMKTHI U YTH UX paspemienus. Moaean 1esiTeJJbHOCTH
PYKOBOJMTEJIA M0 YPEryJUPOBAHUI0 KOH(PIUKTA
IIpakTH4yeckoe 3ansiTHE 9. YperyimpoBaHue U pa3pelieHue TPYAOBbIX KOHQJIMKTOB

Cemunap-xkongpepenyusa « Texnonozuu npeoynpeicoenus KOHPIUKMO06»
Llenv 3amamus: W3y4UTh OCHOBHBIE CTPATETMM U TAKTUKU YIPABICHUS OpPraHU3alMOHHBIMHU
KOH(DJIMKTAMH HA MPEANPHUATHSIX.
Bonpocul 0n3 06cyscoenus

. [loHsiTHe ¥ CyITHOCTH TPYAOBOTO KOH(IHUKTA.
. Ilpeamer Tpym0BOTO KOH(IUKTA.
. OYHKIMH TPYAOBOT0 KOH(MINKTA: TO3UTUBHBIC U HETAaTHUBHBIC.
. Buzpl Tpy10BBIX KOH(IUKTOB.
. [Ipodunaktuka TpyAOBBIX KOH(PIUKTOB.
. 3a0acToBKa Kak KpaiiHss (opma TpyAOBOro KOH(QIUKTA.
. OCHOBHBIE MYTH pa3pelIeHNs TPYIOBBIX KOH(IUKTOB.
. [IpaBOBBIE OCHOBBI PETYIMPOBAHUS TPYJOBBIX KOH(IIUKTOB.
. CrtocoObl 1 mpueMbl BO3/IEHCTBHSI HA TIOBEACHUE ONIMOHEHTA.

10. [Ncuxomorust KOHCTPYKTUBHOM KPUTHKH.

11. i3MeHeHMe CBOETO OTHOLICHUS K CUTYallUH U TMOBEICHUIO B HEH.

12. MeToabl ICHXOKOPPEKIMHA KOHPIUKTHOTO TTOBEICHHSI.

13. KomnereHTHasl OlLlEHKA pe3yJbTaToOB JEATENHOCTU KaK YCIOBUE MPEAyNpeKICHHs
KOH(JIMKTOB.

OO0 I DN K~ WK —

Ilpakmukym
3aoanusa

1. Ha3oBute npumepsl MEXAYHApOJHO-IIPAaBOBBIX aKkTOB M crarbu KoHcturynmuum PO,
MMEIOLINE KOHLIENITYaJIbHOE 3HAUEHUE /ISl PACCMOTPEHUS TPYILOBBIX CIIOPOB.

2. Texnomnor 3A0 «KpsickoBeny» [laBnoBa Exarepuna llBaHoBHa Hamwcasa 3asBICHHE C
npoch00i MPeoCTaBUTh OTHYCK 0€3 COXpaHEHUs 3apabOTHOH IIaThl CPOKOM HA YETHIPE JIHS
JUIsL TIOE3IKM Ha cBaap0y K moapyre. ['eHepanbHBIH AUPEKTOpP B MPEJOCTABICHUHM OTITyCKa
oTka3zai. [IpaBoMepHBI 11 1€ CTBUS T€HEPAIBHOTO IUpEKTOpa?

3. Paboromarens Ha3HAYWII TPEACTABIATh MHTEPECHI OPTaHU3AIMN B CYAE CEKpeTaps
MBanoBy EBrennto AnexceeBHy. B cBs3u ¢ Tem, 4To perieHue cy/ia OblI0 BHIHECEHO HE B MOJIb3Y
pabotonatensa, HMBanoBoii E.A. Obul o00bsiBieH BbiroBop. IlpaBomepHbl JM  JeHCTBUS
paboronarens?

4. B opraHuzanyy MUMeeTcs HECKOJIBKO CTPYKTYPHBIX MOJpa3/eiIeHni, KOTOpble UMEIOT
pasnuyHoe mectoHaxoxaeHue. [Ipu opopmuennn nepeBosa pabOTHUKA B APYroe CTPYKTYPHOE
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nojpaszjelieHne Oblla COBepllieHa OmuOKa. B MOKyMEHTax W TPYJOBOW KHWKKE YyKa3alH
CTPYKTYpHOE MOJpa3jieieHue, KOTOpoe HaXOAUTCs B APYroil yactu ropona. Yepes aBa mecsna
paboThI pabOTHHKA TTOCTABHIIN B U3BECTHOCTH, YTO OH JIOJKEH BBIMOJHATH TPYAOBYIO ()YHKIIHIO
B TOM MECTe, IJIe OH YHUCIUTCS MO0 JoKyMeHTaM. Kakue 1opuuuecku 3HauuMble 00CTOATEIbCTBA
HE00XO0IMMO JI0Ka3aTh JJIs MPU3HAHUS MO3ULIUU paboTOAaTEeNsI HE3aKOHHOM?

5. Kaccup AcraxoBa obpaTmiack B mpo(KOM OKazaTh €il MOMOIb B YperyJIupOBaHUU
pasHoryacust ¢ paboronmareneM o pasMepe 3apabotnoil iatel. I[lpencenarens npodcorozHoro
KOMUTETa pa3bsiCHWI €H, 4YTO ee Npochbda HEe OTHOCUTCS K KOMIIETEHUUH HpodKoMa,
nocoBeroBaB ooparutbes B KTC opranuzanuu.

[IpaB mm mnpeacemarens mpodroma? Yrto Bbel 3Haere 0 1MOABEIOMCTBEHHOCTH
WHIWBUIYAIBHBIX TPYAOBBIX CIIOPOB?

Tecm

1. Ilpouecc ueneHanpaBIE€HHOTO BO3JEHCTBUS HAa IEPCOHAN OpPraHU3alUu C LENbI0
yCTpaHEHUS] TNPUYUH, TMOPOAMBIIMX KOHGIMKT, U TMPHUBEACHUS IOBEACHUS YYaCTHUKOB
KOH(JINKTA B COOTBETCTBHE CO CIOKUBIIMMHUCST HOPMaMH B3aMMOOTHOIIIEHUH — 3TO:

a) KOH(QJIMKTHO BEPTUKAJIH;

0) IMHAMUKA KOH(DINKTA;

B) yIpaBjieHHE KOH(IUKTAMU.

2. KoH(IUKTBI MEXy COTPYAHUKAMHU OJTHOTO YPOBHS B CTPYKTYpE OpraHU3aIiH:

a) KOH(QJIUKTHI TI0 TOPU30HTAIIH;

0) TPYAOBBIE CIIOPHI;

B) KOH()JIMKTHI 110 BEPTUKAJIH.

3. HeyperynupoBaHHbIE pa3HOTJIACHSI MEXAy paborojgarereM H pabOTHUKOM IO
BOIIPOCaM MPUMEHEHUS TPYJOBOI0 3aKOHOJATENIbCTBA U UHBIX HOPMATUBHBIX MPABOBBIX aKTOB —

a) UHAMBUYaJIbHBIA TPYA0BOU CHIOP

0) KOJJIEKTUBHBIN TPYI0BOM CIIOp

B) 3a0acTOBKa

4. Bun counanbHOro KOH(pIUKTa, 00BEKTOM KOTOPOTO SIBJISIFOTCS TPYI0OBbIE OTHOLIEHUS U
yCIIOBHS UX 00ECTIeUeHUS — ...

a) TPy10BOM KOH(IJIUKT

0) ceMelHbIN KOH(IUKT

B) MEXTPYNIIOBOW KOH(IUKT

5. BpemeHnHblif 100pOBOJIBHBIA OTKa3 paOOTHUKOB OT HCHOJHEHUS TPYJIOBBIX
00s13aHHOCTEN (IIOJHOCTHIO WJIM YAaCTUYHO) B LENAX pa3pelleHHs KOJUIEKTUBHOIO TPYOBOIO
cropa — ...

a) 3a0acToBKa

0) HapylIeHHe TPYI0BOM TUCIUITITMHBI

B) IPOTUBOIIPABHOE JIEHCTBUE

CamocrosiTesibHas pabora

IIpakTuyeckoe 3ansaTHe 1. Bo3HMKHOBeHHME M Pa3BUTHE KOH(PIUKTOJIOTHHU
Bonpocw 0114 nod2omoeku Kk 3aHamuio

1. Korna Bo3HuKIIa KOH(QIIUKTOJIOTHS KaK OTHOCUTENILHO CAMOCTOATEIbHAs TEOpHUs?
2. Kakoe Ha3BaHHMe TMOJNyywsia KOH(QUIMKTOJOTHS KaK OTHOCHTEIBHO CaMOCTOSITEIbHOE
HaIlpaBJIEHUE B COLIMOJIOTUH U B IICUXOJIOTHU?
3. Korma cxiagpiBaeTcs KOH(IMKTOJNIOTHYECKAas TMpakTHKa M C KaKUMH COOBITHSMH B
IICUXOJIOTHH TO CBS3aHO?
4. aiiTe onpeeneHre mpeaMera KOH(PIUKTOIOTHH.
5. IlepeunciuTe OCHOBHBIE ATallbl BOJIOLMU KOH(MIMKTOJIOIMYECKMX B3IJISI0B B HCTOPUU
dumnocodpun.
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6. Ha3oBure coOLMATBHO-UCTOPUUYECKUE W TEOPETHUYECKHE MPEANOCHUIKM BO3HUKHOBEHMS
KOH()JIUKTOJIOTHH.

7. Ilepeunciute METObI KOH(PIMKTOIOTHH.

8. IlepeunciuTe OCHOBHBIE IPUHIIMIIBI HCCIIEAOBAHUS KOH(IUKTOB.

9. HazoBuTe y4YeHBIX, C MMEHAMU KOTOPBIX CBS3aHO CTAaHOBJICHHE KOH(IMKTOIOTUU Kak
OTHOCHUTEJIBHO CaMOCTOATENbHOM TUCIUIUIMHBL.

10. Korma u rae BmepBble ObUIM cO3JaHbl KOH(pIMKTONOrMyeckue IeHtpsl? Korma u rae
HOSIBUJICS NIEPBBIN LIEHTP IO pa3pelieHuto KoHdaukToB B Poccun?

IpakTnyeckoe 3ansitue 2. UnenTugukanus KOHPIUMKTOB
Bonpocwt ons noocomosexu k 3ausamuro

1. Hatite onpeneneHue KOHMIUKTA.
2. ChopmynupyiiTe HEOOXOAUMBIE B JOCTATOYHBIC YCIIOBUS BOZHUKHOBEHUSI KOH(IMKTA.
3. UeM xapakTepu3yeTcs MPOTUBOOOPCTBO CYOHEKTOB COIUAIBHOTO B3aUMOACHCTBUS?
4. JlaiiTe oOmIpeneicHUs] OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(JIMKTA: «CTOPOHBI
KOH(DIIUKTaY, «IpeaAMeT KOH(MIUKTaY, «00pa3 KOHMIUKTHON CUTyallun», «<MOTUBBI KOH(IUKTAY,
«ITO3HUIANA KOHQIUKTYIOMUX CTOPOHY.
6. [IpuBenure knaccuPuKanuio KOHMIUKTOB.
7. JlaiiTe onpeneneHne MPUIUH KOH(IUKTA.
8. IlpuBenuTe KinaccuUKAIMIO MPUIUH KOHDIUKTA.

IIpakTuyeckoe 3ansaTHE 3. O0beKTHUBHASA U CYOBEKTHBHASI COCTABJIAIOLINE
KOH(INKTA
Bonpocwi 0115 noo2omoeku k 3ansamuro
1. B uém 3akitouaercs HeOOXOIUMOCTh BBIICIICHUS CTPYKTYpPbI KOH(MIUKTA?
2. KoHQIUKT 1 KOHIIMKTHAs CUTYalusl.
3. CtpykTypa KOH(IUKTa KaK CTPYKTypa KOH(PJIUKTHON CUTyalluH.
4. KoMnoHeHThl OOBEKTHMBHOIO COJEpX aHUA KOH(QIMKTHOM cuTyauuu (Yy4acTHUKHU
KOH(JIMKTA, TpeAMET KOH(PINKTA, 0ObEKT KOH(IUKTA).
5. CyOBbeKTHBHBIE COCTABIIAIOIINE KOH(IUKTA.
6. [TocnencTBusi KOHMIUKTHBIX OTHOLICHUH (SIBHBIC U CKPBITHIC).
7. Ilo3utuBHas U HeraTUBHasE (QYHKIIMHU KOH(IIUKTA.
8. Ponb KOoHGMIMKTA 115 IEATEIIEHOCTH OpPTaHU3aIHH.

IIpakTyeckoe 3ansaTHe 4. JTansl U pa3pl pasBUTHA KOHPINKTA
Bonpocwl ons noocomosxu k 3auamuro
. Uto Takoe AMHAMHKa KOH(IUKTA?
. TToueMy HEOOXOAMMO YMETh YETKO OIPEENIATh BpEMEHHBIE TPaHUIIBI KOH(IUKTA?
. UTo Takoe naTeHTHbIN KOHPIUKT?
. KakoBbl 3Tansl pa3BUTHs KOHOIUKTHON CUTYalluy B OpraHU3auu?
. KakoBsl ocHOBHBIE (pa3bl KOHPIUKTA?

wn B~ WN —

IIpakTHyeckoe 3ansaTHe S. CTUIb NOBeAeHUE B KOHQUIUKTE
Bonpocwt ons noocomosexu k 3ausamuro

1. Ha3oBuTE OCHOBHBIE MOJIENIN TIOBEJICHNS B KOH(DIMKTHOM B3aUMOJICHCTBUY.
2. Kakas Mozenp noBe/ieHUsI B KOH(IJIUKTE XapaKTepU3yeTCs CTPEMJICHHEM YJIaJuTh KOH(IUKT,
J00OpO’KeTaTeNbHbIM OTHOILIEHHEM K COTIEPHUKY?
3. Kakoii Mozienu moBeneHUs] B KOHQUIMKTE MPUCYLIM HAPYIIEHUS ATHUKU OOIIEHMS, OTKa3 OT
KOMIIpOMHcCca U T. 1.7
4. Kakas Mojenb TmoBeAeHHS B KOHQIMKTE XapaKTepU3yeTcs HEMoCIeI0BaTeIbHOCThIO
MIOBEJIEHNUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. 1.7
5. HazoBute ocHOBHBIE cTparteruu noseaeHus B koHdukTe mo K. Tomacy u P. Kunmeny.
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6. OxapakTepu3yiTe yCIOBHs, IPU KOTOPBIX CYOBEKT KOH(IUKTA BEIOUpAET:

— cTpaTeruto 60pLObI;

— CTpaTeruio yxo/a;

— CTpaTeruio KOMIPOMHUCCa;

— CTPATeruio YCTYIKH;

— CTPATEruo COTPyJHUUYECTBA.

7. Ha3oBUTE OCHOBHBIE THITBI KOH()IUKTHBIX JTUYHOCTEH.

8. B uem riiaBHas onacHOCTb KOH(OPMHUCTCKOIM MOJIEH OBEICHHSI B KOH(IIUKTE?
9. Maiite rpadudeckoe nzodbpaxenue moaenu K. Tomaca u P. Kunmena.

Tecm 1. Oyenxa akyenmyayuu xapakmepa no memoouxe Lllmuwexa
Hncmpyxkyus. Bam npennaratorcs 97 BOpocoB, Ha KaXAbld U3 KOTOPBIX BbI JOJIKHBI OTBETUTH
«1a» unm «Her». He TparbTe MHOro BpeMeHHM Ha OOAyMbIBaHHE. 37ieCb HE MOXET OBITh
CIUIOXHUX» WM «XOPOIINX» OTBETOB.
1. Bame HacTpoeHue, Kak MpaBuiio, ObBIBAET SICHBIM, HEOMPAYEHHBIM?
2. BocripunMuuBEI Ji BBI K OCKOPOJICHHSAM, 00u1am?
3. Jlerko nu BbI miauere?
4. Bo3HHKAIOT JIM y Bac M0 OKOHYaHUH KaKOW-THO0 pabOThl COMHEHUS B Ka4eCTBE €€ UCIOJI-
HEHUS U PUOETraeTe U Bbl K IPOBEPKE — MPABUIILHO JIU BCE OBLIO CIENAHO?
5. Bblu 11 BBl B IETCTBE TAKUM K€ CMEJIBIM, KaK Ballll CBEPCTHUKU?
6. Yacto 1 y Bac OBIBAIOT PE3KUE CMEHBI HACTPOCHUS (TOJIBKO YTO MapUIH B 00IaKax OT
CYaCThA, U BAPYT CTAHOBUTCS OUYEHBb I'PYCTHO)?
7. bbiBaeTe 1 Bbl BO BPEMsI BECEJIbS B LICHTPE BHUMAHUS?
8. beIBaroT 11 y Bac AHH, KOT/1a BBl 0€3 0COOBIX MPUYUH BOPUWIKBHI U PA3IPaKUTEIBHBI U BCE
CUMTAIOT, YTO BAC JIy4lle HE TpOraTh?
9. Beerna nu Bbl OTBEYAETE HA IUChbMA Cpa3y MOCIE NPOUTEHUSA?
10. Bbl uenoBek cepbe3HbIit?
11. CriocoOHBbI 11 BBI Ha BpeMsl TaK CUJIBHO YBJIEUBCS YeM-HUOY/b, UYTO BCE OCTAIbHOE
nepecraeT ObITh 3HAUUMBbIM 17151 Bac?
12. IlpeanpuuM4uBEI JIH BbI?
13. BeicTpo 11 BbI 3a0bIBaeTe OOUIBI U OCKOPOJIEHUS?
14. MsirkocepieuHsbl Jid Bbl?
15. Korpa Bbl Opocaere muchbMO B MTOYTOBBIN SIITUK, IPOBEPSIETE JIK BbI, OMYCTUIIOCH OHO TyJa
WJIU HET?
16. TpebdyeT nu Barie yecToar00ue Toro, 4ToObl B padoTe (yuede) Bbl ObUIH OAHUM U3 MEPBBIX?
17. Bosinuck 11 BBl B AETCKUE TOJIbI IPO3bI U cOOak?
18. CmeeTech 1 Bbl MHOTJA HAJl HENPUIMYHBIMH LIITyTKaMH?
19. EcTb 11 cpeny BalIMX 3HAKOMBIX JIFOAH, KOTOPBIE CYMTAIOT BAC NEAAHTHUUHBIM?
20. OueHb 1M 3aBUCHUT Ballle HACTPOECHHE OT BHEUTHUX 0OCTOSITENbCTB U COOBITUI?
21. JIroOsaT 1 Bac Balu 3HaKOMbIe?
22. YacTto i1 BBl HAXOJIUTECH BO BJIACTH CHUJIBHBIX BHYTPEHHUX IMOPHIBOB M MOOYKISHUN?
23. Bame HacTpoeHHE OOBIYHO HECKOJIBKO TMOAABICHO?
24. Ciiy4anocs JIM BaM pbIIaTh, IEPEKNBASI TSHKEIIOE HEPBHOE MOTpsicEHUE?
25. TpynHO 1 BaM J10JITO CUJETh HA OHOM MecTe?
26. OrcramBaere 1M BBl CBOM HMHTEPECHl, KOI/JA II0 OTHOLIEHUIO K BaM JOIYCKAaeTCs
HECIPaBEUIMBOCTh?
27. XBacTaerech 11 BEI HHOTr1a?
28. Cmornu OBl BbI B CiTy4ae HaJOOHOCTH 3ape3aTh TOMAaIIHee )KUBOTHOE WU MTUILY?
29. Pa3apaaet 1 Bac, €CiIy IITOpPA WIM CKaTEPTh BUCUT HEPOBHO, CTAPAETECH JIU BBI ATO
HONPABUTH?
30. bosnuch 14 BB B JETCTBE OCTAaBaTHLCS TOMa OOUH?
31. YacTo i1 HOPTUTCS Ballle HACTPOCHUE 0€3 BUIMMBIX TPUIHH?
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32. Cinyyanoch i1 BaM OBITh OJTHUM U3 JYYIIHX B Balleil npodeccHoHaIbHON AeITeTbHOCTH?
33. JIerxo M BBl BIIagacTe B rHEB?

34. CriocoOHEI JIU BBI OBITH IIAJIOBINBO-BECEIBIM?

35. BbeIBaroT Ji1 y BaC COCTOSIHUSA, KOT/Ia BbI IIEPEIOIHEHBI CHACTHEM ?

36. Cmormu OBl BBl UTPATh POJIb KOH(PEPAHChE B BECEIBIX MPEACTABICHUSIX?

37. JIranu i1 BBI KOrAa-HUOYAb B CBOCH KM3HU?

38. T'oBopuTE 111 BBI JIIOASIM CBOE MHEHHE O HUX IPSMO B Ija3a’?

39. Moxere 71 Bbl CIIOKOMHO CMOTPETH Ha KPOBB?

40. HpaButcs 11 BaMm paboTa, KOTa TOJIBKO BBl OJJMH OTBETCTBEHHBI 32 Hee?

41. 3actynaeTech Ju Bbl 3a JIFOJEH, 110 OTHOIICHHUIO K KOTOPBIM JOMYIIIEHa HECITPABEAJIUBOCTh?
42. BeCriOKOHT JI BaC HEOOXOIUMOCTh CITYCTHTBCSI B TEMHBIN MOTPE0, BONTH B IYCTYIO TEMHYIO
KOMHAaTy?

43. [IpeanounTtaere Ju Bbl I€ATEIbHOCTh, KOTOPYIO HY>KHO BBITIOJIHATH J0JTO U TOYHO, TOH,
KOTOpasi He TpeOyeT OO0JbIION KPOMOTIMBOCTH U JIeNaeTcss ObICTPO?

44. Bpl 0O4YeHb OOIIUTEILHBIA YeJIOBEK?

45. OXOTHO JIY BbI B IIKOJIE IEKJIAMUPOBAIIA CTUXU?

46. COeranu 14 BBl B JISTCTBE U3 jjoMa?

47. O6b19HO BBI 0€3 KosieOaHui ycTynaere B aBTOOyce MECTO MPEeCTapebiM Haccakxupam?
48. YacTo 11 BaM KH3Hb KAXKETCS TDHKEIION ?

49. Cnyyanocs JId BaM TakK paccTpanBaThCs M3-3a KaKOro-HUOYAb KOH(IIUKTA, YTO MOCIe
3TOTO BBl UyBCTBOBAJIM CeOS HE B COCTOSTHUM MPUUTH HA paboTy?

50. MoxxHO 11 cKa3aTh, YTO IPU HEyladye Bbl COXPaHSIETe YYBCTBO oMopa?

51. Crapaerech 1 BBl IOMHPUTHCS, €CITH KOro-HUOY b o0uaenn? [IpeanpuanmaeTe au BBl
MIEPBBIM IIIard K MPUMHPEHUIO?

52. O4ueHb U BBl JI00UTE )KUBOTHBIX ?

53. Cny4anoch 11 BaM, YXOJs U3 I0Ma, BO3BPATUTHCS, YTOOBI POBEPUTH: HE 3a0BUITH JTU BBI
BBIKJIFOUUTH I'a3, CBET U T. 1.7

54. beciokouIy 1 Bac KOTAa-HUOYIb MBICTH, YTO C BAMH HIIM C BalllUMU POJCTBEHHHUKAMU
JOJIKHO YTO-HUOYIb CIYyUUTHCS?

55. CymiecTBEHHO JIM 3aBUCHUT Ballle HACTPOEHUE OT MOTO/IbI?

56. TpyaHo 11 BaM BBICTYIIAaTh Nepe]] O0IbILION ayauTopuen?

57. Mosxete 1 Bbl, paccep/IsCh Ha KOT0-TU0O0, MyCTUTh B XOA PYKH?

58. OueHb 11 BBI JTIOOUTE BECEIUTHC?

59. Bl Bceria roBopure To, 4TO aymaere?

60. MoskeTe 71 BBI 10T BIUSHUEM Pa304apOBaHUsI BIIACTh B OTYASTHUE?

61. IIpuBnekaeT 11 Bac posib OpraHU3aTopa B KaKoM-HHOYAb nene?

62. YnopcTByeTe JIM Bbl Ha MTYTH K JOCTHXKEHUIO IIEJIH, €CITH BCTPEUaeTcs Kakoe-I11uoo
npensrcreue?

63. UyBcTBOBaAIM JIU BBl KOT/1a-HUOYAb YAOBIETBOPEHUE IPU HEYJauax JII0/Iel, KOTOpbIe BaM
HENPUSTHBI?

64. Moxer i1 Tparuueckuil GuiIbM B3BOJIHOBATh Bac TaK, YTO y BAC Ha I1a3ax BBICTYIISAT
cle3nl?

65. YacTo 1 BaM MEIIAIOT YCHYTh MBICJIH O TIpOOJIieMax MPOILIOTo WK O OyaymeM aHe?
66. CBOMCTBEHHO JIM OBLIO BaM B IIIKOJIbHEIC TOJBI ITOJCKA3bIBaTh UJIH JaBaTh CIIUCHIBATH
TOBapHIam?

67. Cmornu OBl BBI IPOMTH B TEMHOTE OJIMH 4Yepe3 Kiaaouie?

68. Bb1, He pa3myMbIBasi, BEpHYJIH ObI JIUITHUE JEHBIH B KacCy, €CIIM ObI OOHAPYKHUIIH, YTO
MOJIYYHJIM CITMIIKOM MHOTO?

69. bospiioe T 3HaYEHUE BbI IPUIAETE TOMY, YTO Ka)K/1asi BEUIb B BalleM JJOME JOJKHA
HaXOJHTHCSI HA CBOEM MeCTe?

70. Cnydaetcs 7, 4TO, JIOKACh CIaTh B OTIIMYHOM HACTPOSHHUH, CISAYIONIMM YTPOM BBl BCTAETE
B IIJIOXOM PACHOJI0KEHHUH J1yXa, KOTOPOE JUIUTCSI HECKOJIBKO 4acoB?
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71. Jlerko ¥ BBI MpUCTIOCA0IMBAETECH K HOBOW CHUTyaluu?

72. YacTto v y Bac OBIBAIOT TOJIOBOKPYXKEHHUs?

73. Yacto 511 BBl cMeeTech?

74. CMmo3keTe JIi Bbl OTHOCUTBCS K YEJIOBEKY, O KOTOPOM BbI IJIOXOT'O MHEHHMSI, TaK IIPUBETIINBO,
YTO HUKTO HE J0Ta/IbIBAETCS O BalleM JEHCTBUTEIbHOM OTHOLLIEHUH K HEMY?

75. BEI 4etoBeK XKUBOW U ITOABHYKHEIN?

76. CUIIBHO JIM BbI CTPa/iaeTe, KOTAa COBEPILIAETCS HECTIPABEAJINBOCTD?

77. BBl CTpacTHBIN JTHOOUTENH TPUPOIBI?

78. YXo014 U3 10OMa WM JOXKACh CIaTh, IPOBEPSIETE JIU Bbl, 3aKPBITHI JIN KPaHbl, IIOTAIlIEH JIU
BE3JIE CBET, 3alepThl JIH IBEPHU?

79. IlyrnuBel Jiu BbI?

80. MoxeT i1 ynoTpeOIeHHBIN BaMH aJIKOTOJIb H3MEHHUThH Ballle HACTPOCHHUE?

81. OXOTHO /I Bbl IPUHUMAETE YYACTHE B KPYKKAX XyI0KECTBEHHON caMOEATEIbHOCTU?
82. TsHeT 1 Bac MHOT/AA yeXaTh JaJeKO OT JjoMa?

83. CMoTpHTE 11 BBI OOBIYHO Ha KU3HB HECKOJIBKO IECCUMUCTUYHO?

84. bpIBaloT 1M y Bac mepexoibl OT BECEJIOro HACTPOEHUS K TOCKIMBOMY?

85. Moskere 111 BbI pa3BiieKaTh 0OILECTBO, OBITh AYIIONH KOMIAHUU?

86. Jloiro 11 Bbl XpaHUTE YyBCTBO F'HEBA, 10Ca/1bl?

87. IlepexxnBaere 11 BbI AJTUTEIIBHOE BPEMSI TOPECTU JPYTUX JIFOAEH?

88. Bcerna nu BbI cornamiaeTech ¢ 3aMeUaHUsIMU B CBOM aJpec, MPaBHUILHOCTh KOTOPBIX
co3Haere?

89. Mormu 11 Bbl B IIKOJIBHBIE TOJIbI IEPENUCATh U3-3a TOMAPOK CTPAHMILY B TeTpaau?

90. Bbl 110 OTHOILIEHUIO K JIFOASIM OOJIbLIE OCTOPOKHBI U HEZJOBEPUUBBI, YEM JOBEPUUBBI?
91. Yacro nu y Bac OBIBAIOT CTpAIlIHbIE CHOBUACHHUS?

92. BpIBaIOT 1M Y BaC MHOT/AA TAKUE HABA3UMBbBIE MBICIIH, YTO €CJIM Bbl CTOUTE Ha IEPPOHE, TO
MOYKETe IPOTUB CBOEH BOJIM KHHYTHCS 10/ MPUOIMKAIOIIUICS OE3] WIIM MOXKETE KHHYThCS U3
OKHa BEpXHEro 3Taka 00JIpIIoro qoma?

93. CTaHOBUTECH JIX BBI BECENIEE B OOIIECTBE BECEIBIX JIFOIEH?

94. Bbl 4enoBek, KOTOPBINA HE TyMaeT O CIOXKHBIX MPoOJIeMax, a €ClIM U 3aHUMAeTCsl UMH,
TO HEJOITO?

95. CoBepiaere 1 Bbl TI0J1 BIAMSHUEM aJIKOTOJIsI BHE3ATHbIE UMITYIbCUBHBIE TOCTYIIKU?

96. B 6ecenax Bbl 60IIbIIE MOJYUTE, YEM FOBOpUTE?

97. Mormnu 05l Bbl, U300paxkast KOro-HUOY/Ib, TaK YBJIE€UbCS, YTOOBI HA BpeMs 3a0bITh, KaKOU
BBl Ha caMoOM Jiene?

OI/;QHKCI pes3yibmamoe
Ne i Tun Koorp- allan wHers
AKTIEH TYRITHT dhinHERT Homepa Bonpocos Homepa Bomipocos
1 I'nneprimneii 3 1, 12,25, 36, 50, 61,75, 85
2 JHeTHM HBIH 3 10, 23, 48, 83, 96 34, 58,73
3 LMsnomame i 3 f, 20, 31, 44, 55, 70, 80, 93
4 BosOynmmmtii 3 8,22,33, 46,57, 72,82, 95
5 3ACTPeB AL HI 2 2, 16,26, 38, 41, 62,76, 86, 13, 51, 66
90
f Ieparmu i 2 4, 15,19, 29,43, 53,65, 69, 40
T8, 89,02
7 Tpesoss i 3 17,30, 42,54, 79, 91 5,67
8 IMOTHEHBI 3 3, 14,52, 64,77, 87 28, 39
9 Jemoncrpa- 2 7,21, 24,32, 45, 49,71, 74, 56
THEHBIA 81,94, 97
10 FRINLTHPO- t 11,35, 60,84
BAHHBII
Jlosks 1 9,47, 59, 68, 88 18,27,37,63
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KonnyectBo coBmajgarommx ¢ KIIOYOM OTBETOB YMHOXAeTCS Ha  3HAUYECHUE
KO3(ppULIMEHTa COOTBETCTBYIOLIET0 THMA akHeHTyauuu. Ecim momydeHHbI pes3ynbraT
npeBbimaer 18, To 3TO CBUAECTEILCTBYET O BBIPAKEHHOCTH JAHHOTO THIA aKIeHTyaruu. [lpu
9TOM, IOJYYEHHOMY PE3Y/IbTaTy MOXHO JOBEPSTh, €CIIM 1O MO3MIMU «IOXKb» Bbl HaOpanu He
6ouee 5 GayioB.

Huxe npuBoadrcss MOBEIEHYECKHE XapaKTEPUCTUKU OCHOBHBIX THIIOB AaKIEHTYyalluu
XapakTepa.

1. Tunepmummnoiii mun. OTINYAETCS MOBBIIIEHHBIM HACTPOCHUEM, OINTHUMHCTUYEH,
Ype3BbIUAIHO KOHTAKTEH, OBICTPO MEpEeKIIoYaeTCcsi ¢ OAHOrO Jena Ha japyroe. He moBoaut
HAuaToe Jel0 JI0 KOHIA, HEJUCUUIUIMHUPOBAH, CKIOHEH K aMOpalbHbIM IOCTYIIKaM,
HEeoOs3aTeNeH, CaMOOLCHKa 3aBbllieHa. KOHGUMKTEH, YacTo BBICTYNAET WHHUIIMATOPOM
KOH()JIUKTOB.

2.  Hucmummuviti  mun. [IpOTHBOMONIOKEH THIEPTUMHOMY Tumy. Otiaudaercs
INECCUMUCTUYECKUM  HACTPOCHHEM, HEKOHTAKTeH, NpPEINOYUTAaeT OJMHOYECTBO, BEJAET
3aMKHYTBIH 00pa3 KU3HU, CKIIOHEH K 3aHIKEHHIO CaMOOIICHKH. Peiko BCcTynaer B KOH(IHMKTEHI C
OKpY’KaloIUMU. BrICOKO IIEeHUT ApyxkOy, CIIPaBeJINBOCTb.

3. Huxnouonvui mun. OTINYaeTCs JOBOJBHO YAaCTHIMH TEPHOAMYECKUMH CMEHAMH
HacTpoeHus. B mepuon mojabemMa HaCTPOEHHUs IMOBEJIEHHE TMIEPTUMHO, a B HEPUOJ CHaja —
muctuMHo. CamoorieHka HeycTroiunBa. KoH(pMKTeH, 0COOEHHO B IEpHOJT TIObeMa HACTPOCHHS.
B xoHuukTe Hempeackazyem.

4. Bo30youmwiti mun. OTIMYaeTCs HU3KOH KOHTAKTHOCTHIO B OONICHHWH. 3aHY/JIUB,
yIPIOM, CKJIOHEH K XaMCTBy M OpaHu. HeyXuBUMB B KOJUIEKTHUBE, BJIacTeH B ceMmbe. B
OMOIMOHAIBHO  CIIOKOMHOM  COCTOSHUM  JIOOpPOCOBECTEH, aKKypareH. B cocrosiHun
SMOLIMOHAJIBHOTO BO30YXKIEHHS BCIBUIBYMB, IIJIOXO KOHTPOJHMPYET CBOE IIOBEJICHUE.
KonduukTeH, 4acTo BBICTYIIaeT HHULIUATOPOM KOH(JIMKTOB, B KOH(IMKTE aKTHBEH.

5. 3acmpesarowuii mun. OTauyaeTcs yMepeHHON OOLIUTEIbHOCTHIO, 3aHY/JIUB, CKJIOHEH
K HPaBOYYEHHSIM, 4acTO 3aHUMaeT no3unuio «Poaurens». CTpeMUTCs K BEICOKAM ITOKa3aTeNsIM
B JIIOOOM Jieie, MpeIbsBIIseT MOBBIIIEHHbIE TpeOOBaHUS K ceOe, YYBCTBUTENICH K COLMAIbHON
cupaBemuBocTH. OOWAYUB, YSA3BHM, TOJO3PUTENIEH, MCTUTENeH, peBHUB. CamooleHKa
HeaslekBaTHa. KOHQUIMKTEH, OOBIYHO BBICTYNAET HMHUIMATOPOM KOH(MIMKTOB, B KOH(IMKTE
aKTUBEH.

6. [leoanmuumeri mun. OtTau4daeTcs  JT0OPOCOBECTHOCTHIO,  AKKYPaTHOCTBIO,
CEpbE3HOCTHIO B JieNax. B ciyXeOHbIX OTHOLIEHUSIX — OIOpOKpaT, pOpPMalIUCT, JIETKO YCTYIaeT
JAUIEpPCTBO JpyrM. B KoHQuuKTBI Berymaer peako. OAHAako ero QopMmaau3M MOXKeT
NIPOBOLIMPOBATH KOH(MJIMKTHEIE CUTYyalnu. B KoH(IUKTE BeeT cedst MacCHBHO.

7. Tpesoxcnviti mun. OTIMYaeTCs HU3KOW KOHTAKTHOCTBbIO, HEYBEPEHHOCTHIO B cele,
MHUHOPHBIM HacTpoeHrneM. CaMoolieHKa 3aHmkeHa. BMecTe ¢ TeM 11 Hero XapakTepHBI TaKue
4epThl, Kak JpyxkemoOue, CaMOKPUTHUYHOCTb, HCIOJHUTENBHOCTh. Peako BceTymaer B
KOH(IIMKTBI, WTrpasi B HUX IIACCHBHYIO pOJb, TMPEOOJIAAAONINe CTPATeTHH TIOBEJCHHUS B
KOH(JIMKTE — YXOJ U YCTYIIKA.

8. Omomusnviii mun. OTIUYaeTCsl CTpEeMJICHHEM K OOIIEHUIO B Y3KOM KpYTY.
VYcTaHaBiaMBaeT XOpOIIME KOHTAKTHI TOJBKO C HEOONBUIMM H30paHHBIM KPYTOM JIFOJEH.
UpesmepHo uyBcTBUTENeH. CnesnuB. Bmecte ¢ Tem A HEro XapakTepHbl J100poTa,
COCTPAZaTelbHOCTh, OOOCTPEHHOE YYBCTBO J0Jra, HCIOJIHUTENBHOCTh. Penko BcTymaer B
KOHQIIMKTHL. B KOH(IUKTaX UrpaeT macCUBHYIO POJIb, CKIIOHEH K YCTYITKAM.

9. Jemoncmpamuenvii mun. OTIMYAETCS JIETKOCTBIO YCTAHOBJIEHHUS KOHTAKTOB,
CTpEMIIEHHEM K JIUAEPCTBY, JKaXKIOW BIacTh W ciaBbl. CKIIOHEH K mHTpuram. OOXOoauTeNeH,
apTUCTHYeH. BMecTe ¢ TeM J110/1u JaHHOTO THIIa ATOMCTUYHBI, TULEMEPHBI, XBACTJIUBBI.

Kondnukren. B koH}uukTe akTUBEH.

10. Oxsanemuposannviti mun (or nat. exaltatio— BocTopkeHHOe, BO30YXKIECHHOE
coCTOsHME, OOJIe3HEHHas  OKUBJIEHHOCTb). OTiHMyaercs  BBICOKOM  KOHTAKTHOCTBIO.
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CrnoBooxornuB, BmoOuMB. [IpuBSi3aH W BHHUMATENeH K JAPY3bsM M OJIM3KUM, IOABEPIKEH
CHIOMUHYTHBIM HaCTPOCHUSIM.

Tecm 2. Camooyenka KOHGAUKMHOCMU

BriGepure B Kax10M BONpOCE OJMH U3 TPEX BapUAHTOB OTBeTa. Eciam Ha Kakou-nmmbo
BOIIPOC Bbl HE CMOKETE€ HANTHU OTBETa, TO MpPHU MOjcUYeTe HAOpaHHBIX OaJIOB MIPUCBOITE ATOMY
BOIIPOCY JBa OYKa.
1. IlpeacraBpTe, 4TO B OOLIECTBEHHOM TPAHCIIOPTE HAUMHAETCs crop. YTo Bel peanpumere?
a) n3beraro0 BMEIIMBATHCS B CCOPY;
0) s MOT'y BMeLIaThCs, BCTaTh HA CTOPOHY MTOTEPIIEBIIET0, TOIO, KTO IIPaB;
B) BCErJa BMEIIMBAIOCh U 10 KOHIIA OTCTAuBal0 CBOIO TOUKY 3PEHHUSL.
2. Ha coOpaHuu Bbl KpUTHKYETE PYKOBOJCTBO 32 JIOMYIIEHHbIE OLIHOKH?
a) BCerja KpUTUKYIO 3a OIINOKHY;
0) 1a, HO B 3aBUCHUMOCTH OT MOET0 JINYHOTO OTHOIIEHUS K HEMY;
B) HET.
3. Bam HenocpeACTBEHHBIN HayaJIbHUK U3J1araeT CBOU IUIaH pabOThl, KOTOPBIA BaM KayKeTCsl
HepaunoHaIbHbIM. [IpensoxxuTe v Bbl CBOM IUIaH, KOTOPBIN KaXXETCs BaM JIy4lie?
a) ecliu pyrue MeHs Mnojajaepxar, To Ja;
0) pazymeercs, s MPEJIOKY CBOM ILJIaH;
B) 00OCB, UTO 3a 3TO MEHS MOTYT JIMIIUTh IPEMHUATIbHBIX.
4. JIrobuTe 1 BBI CIIOPUTH CO CBOMMH KOJUIETaMH, IPY3bsMH?
a) TOJIBKO C TEMU, KTO HE OOMXKAETCS M KOI'J1a CIIOpPhl HE MOPTAT HALlM OTHOIIECHUS;
0) 11a, HO TOJILKO 110 MPUHIUIINAIBHBIM, BaKHBIM BOIIPOCAM;
B) 51 CHOPIO CO BCEMH U I10 JIFOOOMY MTOBOJLY.
5. KTo-T0 mpITaercs npose3Th Briepea Bac 0e3 ouepenu. Bama peakius.
a) [yMaro, 4To U s He XYK€ €ro, TOXKe MbITal0Ch 00ONTH O4epe/ib;
0) BO3MYIIIAlOCh, HO TIPO ceO0si;
B) OTKPBITO BBICKA3bIBal0 CBOE HETOJIOBAHUE.
6. IlpencraBpTe, 4TO paccMaTpUBAETCA IPOEKT, B KOTOPOM €CThb CMEJble HJI€U, HO €CThb M
omnOku. Bel 3HaeTe, 4To OT Bamero MHeHUs OyneT 3aBHceTh cyabOa 3Toil paboTbl. Kak BbI
nocrynure?
a) BBICKa)XXYCh U O MOJOXKHUTENbHBIX, U 00 OTPULIATENBHBIX CTOPOHAX ITOIO MPOEKTA;
0) BBIIEIIIO MOJIOKUTEIbHBIE CTOPOHBI MIPOEKTA U MPEJIOKY MPETOCTABUTH aBTOPY BO3MOKHOCTb
IPOJIOJKUTH €ro pa3paboTKy;
B) CTaHY KPUTHKOBATh: YTOOBI OBITH HOBATOPOM, HEJIb3sI IOIMMYCKATh OIINOOK.
7. llpencraBbTe, 4TO Temia (CBEKpPOBb) T'OBOPUT BaM O HEOOXOAMMOCTH SKOHOMHUHM U
OepexIIMBOCTH, O Balleil paCTOUYMTENBHOCTH, a caMa TO M JIeJIO MOKYMaeT JIOpOrue CTapUHHbIE
Beny. OHa XOYeT 3HaTh Ballle MHEHHUE O CBOEH MOCieIHEN NOKYIKe. YTo BbI el ckaxere?
a) 4YTO 0/100psI0 MOKYIIKY, €CIIM OHA JIOCTaBHJIA €i1 YI0BOJIbCTBHE;
0) TOBOPIO, YTO y ATOH BELIU HET XY10’)KECTBEHHOM LIEHHOCTH;
B) MOCTOSIHHO PYT'alOCh, CCOPIOCH C HEH M3-3a ATOTO.
8. B mapke BBl BCTPETUIIHN OAPOCTKOB, KOTOpbIe KypsT. Kak BbI pearupyere?
a) JIeNlaro0 UM 3aMevYaHue;
0) Aymaro: 3aueM MHE OPTUTh ce0e HACTPOCHHE M3-3a UY>KUX, INI0XO BOCIIUTAHHBIX IOHIIOB;
B) ecyii ObI 3TO OBLIO HE B OOIIECTBEHHOM MECTE, TO 51 ObI KX OTYMTAJ.
9. B pectopane Bbl 3amMeyaeTe, 4To oUIIMaHT 0OCUUTAN Bac:
a) B TaKOM CIIy4ae s He IaM €My YaeBbIX, XOTS U cOOMpalcs 3TO CIeaTh;
0) morporiry, 4ToObI OH e1e pa3, IPH MHE, COCTABUJI CUET;
B) BBICKQ)Xy €MY BCE, UTO O HEM JyMaro.
10. Bel B pome oTablxa. AJIMUHUCTPATOp 3aHUMAETCSl IMOCTOPOHHMMHM [E€JIaMH, cam
pa3BIIEKAETCsl, BMECTO TOrO 4YTOOBI BBINOJHATH CBOM OOS3aHHOCTH: CIEAMTH 3a YOOpKOH B
KOMHAaTax, pa3HooOpazueM MeHIo... Bo3mymiaer iu Bac 3To?
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a) sl HAX0XKY CIIOCO0 MOXKAIOBATHCS HA HETO, IMTyCTh €0 HAKAXYT WIIH JJAXKe YBOJIST C padOTHI,
0) 11a, HO €cJH s 1aXKe U BBICKaXy eMy KaKue-TO MPETeH3HUH, TO 3TO BPS JIM YTO-TO U3MEHUT;
B) MIPUUPAIOCH K OOCITY)KHBAIOIIEMY IIEPCOHATY — TIOBapy, YOOPIIUIIE HITU CPHIBAIO CBOM
THEB Ha JKEHe.
11. Bol criopuTe ¢ BalluM CHIHOM-TIOAPOCTKOM H yOeX1aeTech, uTo OoH mpas. [Ipu3naere nu
BBI CBOIO OIIHOKY?
a) HeT;
0) pazymeercs, IPU3HAIO;
B) IOCTAparOCh MPUMUPUTH HAIIU TOUKU 3PEHUS.
Oyenka pesynrbmamos

Kaxnprit Bamr orBer ornenHuBaercsa ot 1 g0 4 oukoB. OEHKY OTBETOB Bbl HaiijleTe B

npesiaraeMoi Tabiuie.

OrreeT Bonpocw
1 2 03] 4 516 |7 B9 10]11
a 4 D214 |12 ]4|0]4 0010
0 2 2012144214 20414
B 01414012 0foflz 01212

Om 30 0o 44 oukoe. Bbl Taktnunbl. He mrobute xKoH(IMKTOB. YMeere MX CIIaJWTh,
Jerko m30exaTh KpUTHYECKHMX cuTyanuid. Korma ke BaM NPHXOJMTCS BCTYNaTh B CIHOP, BEI
YUUTBIBAETE, KaK 9TO MOXKET OTPA3UTHCS Ha BalleM CIYXeOHOM TOJI0KECHUU WM MPUSATEITBCKUX
OTHOUIEHUSX. BBl cTpemuTech OBITH MPUATHBIM JUIS OKPY)KAIOIIMX, HO KOrJa UM TpeOyercs
MIOMOIIIb, BBl HE BCET/Ia pelIaeTech ee OKa3zaTh. He nymaeTe jM BbI, UTO TEM CaMbIM TepsieTe
yBa)KCHUE K ce0e B riia3ax Apyrux?

Om 15 0o 29 oukos. O Bac roBOPST, YTO BbI KOH(IMKTHAs JTUYHOCTH. BBl HACTOIUMBO
OTCTanBaeTe CBOE€ MHEHME, HEeB3Upas Ha TO, KaK 3TO MOBIUSAET Ha Ballll CIYKEOHbIE WIIU
JUYHOCTHBIE OTHOIIEHHUs. 1 3a 3TO Bac yBaxaror.

Mo 14 oukoe. Bl Meno4HbI, UIIEeTE MOBOJBI Ul CHOPOB, OoJblIas 4acTh KOTOPBIX
m3umHs. JIFoOuTe KpUTHKOBAaTh, HO TOJBKO KOTJAa 9TO BHITOJHO BaM. BBl HaBs3bIBacTe CBOE
MHEHHE, JaXe €ClIM Bbl He NpaBbl. Bel He oOuauTech, ecinu Bac OyAyT CUMTATh JHOOUTEIIEM
nockaH#amuTh. llogymaiiTe, HE CKpBIBaeTCS JIM 32 BalllUM IIOBEJICHUEM KOMILIEKC
HETOJIHOLIEHHOCTH?

Tecm 3. Camooyenka KOHghaukmnocmu

BameMy BHHMaHUWIO mpeajaraeTcs TECT, MO3BOJISIIOIIAN OLEHUTh CTENEHb BallIeH
cOoOCTBEHHOU KOH(PIUKTHOCTH.

Tect comepxut mikamy, KoTopas OyaeT HCIOJIb30BaHA BaMU I caMooreHku 1o 10
napam yTBepKIeHUW. BbINolHeHHe ero CBOAUTCA K clieayrouieMy. Bbl oleHuBaeTe Kaxuaoe
YTBEpPXKACHHE JIEBOI U MpaBOi KOJOHKH. [Ipy 3TOM OTMEThTE KPYKOUYKOM, Ha CKOJILKO OajyioB B
BaC MPOSIBIISIETCSI CBOMCTBO, MPEACTaBICHHOE B JIEBOM KOJIOHKE. OlleHKa MPOU3BOAUTCS MO 7-
OayuTbHOM 1IKaje. 7 0ajuioB O3HAYAET, YTO OIEHMBAEMOE CBOMCTBO MPOSIBIsETCS Beeraa — 1 Gar
YKa3bIBa€T Ha TO, YTO ITO CBOMCTBO HE MPOSIBISIETCS BOBCE.
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1. Peerecs B cnop 7654321 YENoHACTECh OT cnopa

2. CBOH BRIBOJEI CBOH BRIBOLL CONPOBOMIACTE
CONPOBOMIALTE TOHOM, 7654321 H3EH HAK LA MCH TOHOM
HE TEPIA LM M BOSPHIKCH M

3. Cuamraere, uro 100BETECE Cunraere, uro ecinm Oyaere
CBOLTO, CCaH DY 1T PBAHO 7654321 BOIPAKATE, TO HE J00BLTECE
BOZPAIKA Th CBOLID

4. He obpaniaere BHHMAHHA Cosaneere, ¢Cli BHAHTE, 4TO
HA TO, YTO APYIHE HE 7654321 JAPYIHE HE NPHHAMAKT JOBON0E
HPHHHMAKT JI0BOJ0E

5. CHopHEIC BONPOCE Paceysnaete 0 CnopHeix
obeywnaere B npueyrereny | 76543 21 NpofIeMax B OTCY TCTENE
OINOHEHT OINOHEHT

6. He emymaerecs, ecinu B nanpaswennodi oberanosre
NONAJEeTe B HanpReHiyio | 7654321 UYBCTBYCTE CeDil HENOBKO
ofeTaHOBRY

7. Cumraere, 4T0 B CHOPE HAJ0 Cunraere, 4T0 B CIOPE
HPOABIATE CBOM XapakTep 7654321 HE HYHHO JEMOHCTPHPOBATE

CBOH IMOLIH

8. He yerynaere B cnopax 7654321 Yerynaere B cnopax

9. Cumraere, 9To JHOOH IECED 16543721 Cunraere, 4To MOJAH ¢ TPYIOM
BBIXOJAT H3 KOH(UIHKTA T BEIXOJAT H3 KOH(UIHKTA

10. Ecan s3phiBacTecs, Ecim B3phIBACTECE, TO BCROPE
TO CUHTALTE, YT (L3 3TOI0 T6E54321 | owymaere 4yBCTEO BHHEL
HENB3S
OueHKa pesyibmamos

Ha xax0#i cTpoke CoeIMHUTE OTMETKHU 110 OaiaM (OTMETKH KPY>KOUKaMU) U IIOCTPONUTE
cBoil rpaduk. OTKIOHEHHE OT cepeiauHbl (IM(ppa YEeThIPE) BJICBO O3HAYAET CKIOHHOCTH K
KOH(UIMKTHOCTH, @ OTKJIOHEHHME BIpPaBO OyJeT yKa3blBaTh Ha CKJIOHHOCTh K H30€raHuio
KOH(IJIUKTOB.

IToncuunTaiite ol1iee KOJINYECTBO OTMEUEHHBIX BaMH OayioB. CymMa, paBHast 70 Oasuiam,
YKa3bIBa€T Ha OYEHb BBICOKYIO CTENEHb KOH(PIUKTHOCTH; 60 0anioB — Ha BBICOKYIO; 50 OamioB —
Ha BBIPAXEHHYIO0 KOH(MIMKTHOCTH. Yucno GamnoB 11-15 yka3piBaeT Ha CKIOHHOCTh M30erartb
KOH(IJIMKTHBIX CUTYaITHH.

Tema 6. O011e ocCHOBaHMA yNpaBJieHNs] KOHQIUKTAMM B OPraHU3alUH
IIpakTnyeckoe 3anaTHe 6. [IpakTuka ynpasiaeHue KOHPJIUKTOM
Bonpocwt ons noocomosxu k 3auamuro

1. IlpuBeauTe omnpenaeseHNe MOHATUS «yTPaBIeHUE KOHQIMKTOM.

2. Kakue BUIbl €ATEIbHOCTH CyOBEKTa YIpaBJIEHHs BKIIOYAIOT B CBOE COJIEp)KaHUE
npoliecc yrnpasiaeHust KOHPIUKTOM?

3. OObsiCHUTE TOHSATHUS: «IPOTHO3MPOBAHME KOH(MPIUKTA» U «IIPELYNPExXICHUE
KOH(IJIUKTa.

4. Yro crneayeT MOHUMATh MOJ PEryIUpOBaHUEM KOH(IUKTA?

5. Ilepeuncnute 3Tanbl PeryInpoBaHus KOHMIUKTA.

6. [lepeuncnure BaxkHeHIINE TEXHOJIOTUH PETYIMPOBAHUS KOH(DIUKTA.

7. YTo crnepyeT MOHUMATh MO/ pa3pelieHueM KOHPIUKTa?

8. IlepeunicnuTe NpeAnOChUIKH pa3peiieHus: KOHQIUKTA.

9. Ilepeuncnute NPUHIMITEI YIIPaBIEHUS KOH(OIUKTaAMU.

10. Ilepeuncnute HeraTHBHBbIE (AKTOPHI TNPUHATHS KOHCTPYKTUBHBIX pPEIICHUH IO
KOH(JIUKTY.

IIpakTuyeckoe 3ansaTue 7. MexaHu3M BOZHUKHOBEHHUS U paspelieHUs KOH(PJINKTOB.
TpaHcakTHBIH aHAJIN3
Bonpocwi 0114 n0020mo6ku K 3aHamuio
1. Uto Takoe KOH(PJIUKTOTEHBI?
2. B ueM cyTh 3aKOHA HCKaJIAIIMH KOH(MIUKTOTeHOB (TIepBasi popmya KOHPIUKTOB)?
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3. Cdopmynupyiite mnpaBuiia OSCKOH(IMKTHOTO B3aWMOJCUCTBUS, BBITEKAIOIINE W3
3aKOHa ACKalaluyi KOH(IMKTOTEHOB.

4. HazoBHUTE OCHOBHBIC TUITBI KOH(MIUKTOTEHOB ¥ (DOPMBI UX MIPOSIBIICHUS.

5. ChopmynupyiiTe npaBuia BOSHUKHOBEHHUS M CIOCOOBI pa3pelieHus] KOH(IUKTOB 10
BTOpO popmyie.

6. Chopmynupyiite nmpaBuiia BOSHUKHOBEHHSI U CIIOCOOBI pa3peuieHus] KOHMIUKTOB 10
TpeTbeid hopmyie.

7. Uto Ttakoe TtpaHcakuua? OCHOBHbIE BHJbl TPAaHCAKIUA U HUX MOBEICHYECKHUE
XapaKTEPUCTUKH.

8. IlepeuncnuTe MoBeaECHUYECKHE XapaKTepUCTUKU Podumerns.

9. Ilepeuncnure NOBEIEHYECKUE XapaKTEPUCTUKU B3pociozo.

10. [lepeuncnure MOBEACHYCCKHE XapaKTEPUCTUKN PebeHka.

Tecm «Pooumenv — B3pocaviii — Pebernoky

[TonpoOyiiTe OLIEHUTH, KaK COYETAIOTCS ATH TpU «SI» B Bamiem moseneHuu. [is atoro

OIICHUTE NPUBEACHHBIC BhICKa3bIiBaHUs B Oamtax ot 1 g0 10.

. MHe nopoii He XBaTaeT BBIACPKKH.

. Eciu Mmou xenaHus MealT MHE, TO s YMEIO X MOJaBIISTh.

. Pogurenu, kak 6osee 3penble JIt0/I1, TOJDKHBI YCTPauBaTh CEMEIHYIO )KU3Hb CBOUX JETEH.
. 51 uHOT 1A TIPEYBETUYMBAIO CBOIO POJIh B KAKUX-JIUOO COOBITHSIX.

. MeHs IpOBECTH HETIETKO.

. MHe Obl NOHPaBMWIJIOCH ObITh BOCITUTATEIIEM.

. beIBaeT, MHE X04eTCs MOAYPAYUTCS, KAaK MAJIEHbKOMY.

. Aymato, 4T0 51 mpaBUIILHO MOHUMAKO BCE TPOUCXOISIINE COOBITHS.

. Kaxxap1ii 1oJKeH BRINOJIHATE CBOU JOJIT.

10. Hepenko st mocTynaio He Kak HaJ0, a KaKk XOYeTCsl.

11. Tlpunumas pemieHue, s CTaparoch MPOyMaTh €ro MOCIEACTBHSL.

12. Mnaauiee NOKOJIEHUE JOJKHO YUUTHCS y CTApILIETO, KaK €My CIIEyeT KUTh.
13. 4, xaK ¥ MHOTHUE 1011, OBIBAI0 OOMIUHB.

14. MHe ynaercsi BUAETD B JIOJAX OOJIbIIE, YEM OHU TOBOPAT O cele.

15. Jletn noKHBI 0€3YCIOBHO CIIE0BATh YKa3aHUSM POIUTENEH.

16. 51 — yBnekaromuiics 4enoBeK.

17. Moii 0OCHOBHOM KpUTEpUH OLICHKH YeJIOBeKa — 00bEKTUBHOCTb.

18. Mou B3Il HEITOKOJIEONMBI.

19. beiBaer, 4TO 51 HE YCTYIAO B CIOPE JIMIb IOTOMY, YTO HE XOUy YCTYHaTh.
20. [IpaBuna onpaBiaHbl JIMIIb 10 TEX MOP, TOKa OHU TOJIE3HBI.

21. JIronu JOMKHBI COOJIOIaTh TIPAaBHIIa HE3ABUCUMO OT OOCTOSTEIBCTB.
[Toncunraiite OTIENBHO CYMMY OaJJIOB IO CTPOKAM TaOJINLIbL:

1,4,7,10, 13, 16, 19 — «/I» (uts);

2,5,8,11, 14,17, 20 — «B» (B3pocisrii);

3,6,9, 12, 15, 18, 21 — «P» (Poautens).

Pacmonoxxute coOTBETCTBYIOIINE CUMBOJIBI B MOPSAKE YOBIBaHUSI BECa.

Eciu y Bac momyumnace ¢opmymna BJIP, To BbI obOnamaere pa3BUTBIM YYBCTBOM
OTBETCTBEHHOCTH, B MEPY HMMITYJbCHUBHBI, HETIOCPEICTBEHHBI U HE CKJIOHHBI K Ha3UJAHUSIM W
noy4eHusiM. Bam MOXHO MOXkenaTh JHUIIb COXPAaHUTh 3TU KauecTBa U BIpeab. OHU OMOTYT BaM
B JIIOOOM Jiefie, CBSI3aHHOM C OOIIeHHEM, KOJIEKTUBHBIM TPYJIOM, TBOPUECTBOM.

Xyxe, €ecau Ha TMepBOM MecTe CTOMT P, KareropuyHocTb U CaMOYBEPEHHOCTh
MIPOTUBOIIOKA3aHbI, HAIPUMEDP, TEIarory, OpraHu3aTopy, CIOBOM, BCEM, KTO B OCHOBHOM HMMEET
neno ¢ jroapMmu, a He ¢ mammHamu. Coderanue PJ[B mopoit cmocoOHO OCIOXHHUTH KU3HB
oOnanarento TakoM XapakTepUCTHKU. «PoauTens» ¢ JOETCKOM HENmOoCpeICTBEHHOCTHIO PEKET
«TpaBIy-MaTKy», HU B UYeM HE COMHEBAsICh.

J1 BO TiaBe MPHOPUTETHOW (HOPMYJIBI — BIIOJHE MPUEMJIEMBIN BapUaHT, CKaXeM, IS
HAyYHOUW paboThl. DWHIITEWH, HAMpHUMEp, OJHAXKIbI IIYTIMBO OOBSICHUI MPHYUHBI CBOHUX
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HAYYHBIX YCIIEXOB TEM, YTO OH Pa3BUBAJICS MEIJICHHO M HAaJl MHOTMMHU BOIIPOCAMU 33 TyMBIBAJICS
JUIIb TOTAQ, KOTJA JII0IU OOBIYHO MEepPEecTaloT 0 HUX AymaTb. Ho neTckas HemocpeacTBEHHOCTh
XOpoIlia 0 OMpeAeSICHHBIX peeioB. Eciiu oHa HaYMHAeT MemaTh ey, TO, 3HA4UT, Topa B3ATh
CBOM 3MOIIMH MO KOHTPOJIb.
Tlcuxokoppexyuonmnsie ynpaxcHeHus 0Jisi CAMOCMOAMENbHOU OMpabOmKu
(ynpaxkuenus 1 u 2 B3sThI U3 KH.: [Icuxonoruueckas moMoIis ¥ KOHCYJIbTUPOBAHHE B
MpaKkTUYeCcKou rcuxosioruu, 1999, c. 269).

Ynpasicnenue 1

Berynas B oOIieHHe B peaIbHBIX JKU3HEHHBIX CHTYAIUSX, CTapalTeCh OMPEICIsATh
MO3UIMN CBOMX MapTHepoB. llompoOyiiTe MmosKCrepuMEeHTUPOBAaTh C COOCTBEHHOW MO3UIIMEH,
BCAKMI pa3 HAOMIOAass W aHaIW3upysd TOCIHEACTBHS ce¢ u3MeHeHHs. Kakue KOHKPETHO
TpaHCAKTHbIE KOMOMHAIIMM BEAYT K OOOCTPEHHIO CUTYallud, a Kakue — K KOHCTPYKTHBHOMY
oOuieHunto?
Ynpaowcnenue 2

[Ipoananu3upyiiTe MPUBBIYHBIC TPAHCAKIIMU YICHOB Balled ceMbH, Apy3eH, komier. C
KeM BaM Jierde M mpusitHee obOmarscs: ¢ Pomgutensmu, Jleremu unu Bipocnbimu? Kak Bbl
nymaere, mouemy? EcTh Jin y Bac «rroOumasi» mo3uiusi? MeHseTe U Bbl CBOIO TPAHCAKITUIO B
3aBHCUMOCTH OT cUTyaluu? Hamo mu corniacoBpIBaTh CBOIO MO3UIIUIO C MO3ULIMEH TapTHEPOB?

IIpakTnyeckoe 3anaTHe 8. Ilcuxonornyeckne 0CHOBbI BHYTPHINYHOCTHBIX
KOH(JIMKTOB
Bonpocuwl ona 06cyscoenus
1. O61as xapakTepucTHKa BHYTPUIMYHOCTHOTO KOH(IIMKTA.
2. PaznuuHble NOAX0/1bl K IOHUMAaHHUIO BHYTPHIIMYHOCTHOTO KOH(JIMKTA.
3. BHyTpUIMYHOCTHBIE KOH(DIUKTH M CYHIIUIATFHOE TIOBEACHHUE.
4. Ilcuxonoruyeckue yCIOBHsI NPENYNPEXKACHHUS W Pa3pEIICHHs BHYTPUIMYHOCTHBIX
KOH(JIMKTOB.
5. B3auMocBs3b MEXKIMYHOCTHBIX KOH(DIUKTOB ¢ BHYTPMIIMYHOCTHBIMU U IPYTIIIOBBIMHU.

IIpakTHyeckoe 3ansaTHe 9. YperyJMpoBaHue U paspemieHue TPYAOBbIX KOH(PJINKTOB
Bonpocut ons noocomoexu k konghepenyuu
. IloHsATHE U CYIIHOCTbH TPYIOBOI'O KOH(IUKTA.
. [IpenmeT Tpy10BOro KOH(PIIUKTA.
. OYHKIIUM TPYAOBOTO KOHGIIMKTA: TO3UTUBHBIC U HETaTUBHBIE.
. Busipl TpyZ10BBIX KOH(IUKTOB.
. Ilpodunaktuka TpyJOBBIX KOHPIUKTOB.
. 3a0acToBKa Kak KpaiHss Gopma TpyAOBOro KOH(GIUKTA.
. OCHOBHBIE YTH pa3pelIeHNs TPYIOBBIX KOH(IUKTOB.
. [IpaBOBBIE OCHOBBI PETYINPOBAHUS TPYJOBBIX KOH(IIUKTOB.
. CrtocoObI 1 mpueMbl BO3/IEHCTBHSI HA TIOBEJACHUE ONIOHEHTA.
10. [Ncuxomorust KOHCTPYKTHBHON KPUTHKH.
11. i3MeHeHHe CBOETO OTHOILICHHS K CUTYallMU U TMIOBEICHUIO B HEH.
12. MeToabl ICHXOKOPPEKIHHA KOH(PIMKTHOTO TTOBEICHNSI.
13. KommereHTHas1 OlLleHKA pe3yJbTaTOB JEATENHOCTU KaK YCIOBUE MPEAYNPEeKICHHS
KOH(JIMKTOB.

OO0 I DN B~ WDN =

PeKOMeHI[alIl/II/I K IIOATOTOBKE NOKJIAJ10B

1. OO01me MoIOXKEHUS
1.1. Jloknan, Kak BUJ CaMOCTOATEIbHOW pabOThl B y4eOHOM Mpoliecce, CIOCOOCTBYET
(OPMHUPOBAHHIO HABBIKOB HMCCIICIOBATEIILCKON PAa0OThI, paCIIMPsET MO3HABATEIbHBIC HHTEPECHI,
y‘II/IT KpHTquCKH MBICJIUTSB.
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1.2. Tlpu HanmcaHuu AOKIAAa MO 33JaHHON TeMe CTYJIEHT COCTABIISIECT IUIaH, MOJ0MpaeT
OCHOBHbBIE HCTOYHUKH.

1.3. B mpomecce paboOThl ¢ HUCTOYHMKAMH CHCTEMATHU3UPYET IOJYYEHHBIC CBEICHUS,
JIeJaeT BBIBOJIBI M 0000IIEHNS.

1.4. K noknagy mo KpymHOW TeMe MOTYT MHPUBIEKATh HECKOJIBKO CTYICHTOB, MEXKIY
KOTOPBIMH PaclpeesisitoTCsS BOIPOCHI BHICTYIUICHHUS.

2. BeiOop TemMbI JoKIa1a

2.1. Tematuka nokiiaga OOBIYHO OMpEENseTcs MIpernofaBaTesieM, HO B OINpeAeTIcHUH
TEMbI UHUIIUATUBY MOKET MIPOSIBUTH U CTYJCHT.

2.2. Tlpexne yeMm BbIOpaTh TEMY JOKJIaJa, aBTOPY HEOOXOIMMO BBISIBUTH CBOM HMHTEpEC,
OTIPEICIUTh, HAJl KaKOW TIPpOo0JIeMOi OH X0Tel Obl mopaboTath, OoJiee rITyOOKO ee U3yUHUTh.

3. Dtamnbl paboThI HAJT TOKIAI0OM

3.1. ®opMynupoBaHUE TEMBI, MPUYEM OHA JOJKHA OBITh HE TOJBKO AKTYyaJbHOH IO
CBOEMY 3HAYEHHIO, HO ¥ OPUTUHAIBHON, HHTEPECHON IO COIEPIKAHHUIO.

3.2. Tlombop ¥ W3yYeHHWE OCHOBHBIX HCTOYHUKOB IO TeMe (KaK MPaBWIBHO, IPHU
pa3paloTKe I0KIaaa UCTONb3yeTcs He MeHee 8-10 pa3nMyHbIX UCTOYHHUKOB).

3.3. CocTaBneHue cucka UCIOIb30BaHHBIX UCTOYHUKOB.

3.4. OGpaboTka u cucreMaTu3alus HHOpMaIUu.

3.5. Pa3paboTka 1miiaHa JI0KJIaja.

3.6. Hanucanue noxiana.

3.7. IloaroToBka npe3eHTanuu.

3.7. [lybnu4HOe BBICTYIUICHUE C Pe3yIbTaTaMu UCCIIEIOBAHMUSI.

4. CTpyKTypa A0KiIaaa:

—  TUTYJbHBIHN JIUCT;

— ornaBineHue (B HEM IOCIE[OBAaTEIbHO H3JaraioTcs Ha3BaHUs IYHKTOB JOKJIAJa,
YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX HAYMHACTCS KaXK bl ITYHKT);

— BBegeHue (dopMynupyeT CyTh HCCIeAyeMoil MmpoOsieMbl, 000CHOBBIBAETCS BBIOOP
TEMBI, OTMPENEISAIOTCS €€ 3HAUMMOCTh U aKTyalbHOCTh, YKA3bIBAIOTCS LI€Nb U 3a7aud JTOKJaja,
JACTCSI XapaKTePUCTUKA UCTIONB3YEeMOU JIUTEPATyPHI);

— OCHOBHAas 4YacTh (KaXIbli paszzmen ee, J0Ka3aTelIbHO pacKpbiBas OTICIbHYIO
npoOyieMy WM OJHY M3 €€ CTOPOH, JOTHYECKH SIBISETCS MPOIOIKEHHEM MPEbIIyIIEero; B
OCHOBHOI YaCTH MOT'YT OBbITh MPEJCTABIIEHBI TA0JINLIbI, TPAPUKH, CXEMBI);

—  3akIoueHue (MOJBOMATCS UTOTU WU AaeTcs 0OOOIICHHBIN BBIBOJI MO TEME JOKIAa,
MpeIaraloTcs PeKOMEH AN );

—  CIHCOK HCITOJIb30BAHHBIX UCTOYHUKOB.

5. Coneprkanue nokiaaa

5.1. BBenenue — 3T0 BCTyHnUTeNbHAs YacTh HAyYHO-HCCIEA0BATEIbCKOM paboThl. ABTOP
JOJDKCH TIPHIIOKHTh BCE YCHIIMS, YTOOBI B TOM HEOOJBIIOM IO O0BEMYy pasjieiie MoKa3aTh
AKTyaJIbHOCTh TEMBI, PACKPBITh MPAKTUYECKYIO 3HAYMMOCThH €€, OMPEACIUTh IeNd U 3aJauu
MOJITOTOBKH JIOKJIAJIa.

5.2.  OcHoBHas 4YacTb. B  Hell  packpbIBaeTcsi  coIep)KaHHe  JIOKJaja.
Kak mpaBmiio, OCHOBHAs YacTh COCTOWT M3 TEOPETHYECKOTO0 M MPAKTHYECCKOTO pa3JIeiioB.
B TeopernyeckoM pasziene pacKpbIBalOTCS UCTOPHUS U TEOPHUS UCCIEAyeMOU mpoOIemMbl, gaeTcs

KPUTHYECKHUI aHaIu3 JIUTEPaTyphI " ITOKA3bIBAIOTCS MO3ULUU aBTOpA.
B mnpaxktudyeckoM pasgene M3IararoTcs METOABI, XOX, U PE3YJbTaTbl CaMOCTOSTEIIBHO
IIPOBEICHHOTO WU OIIMCAaHHOTO UCCIIEIOBaHMS.

B ocHoBHOI1 yacTu MOT'YT OBITh TAKXKE MMPEACTABJICHBI CXEMbI, IUArpaMMBbl, Ta6J'II/II_[BI, PUCYHKH U
T.O.

5.3. B 3akmoueHuun COACPIKATCA UTOT'U pa6OTBI, BBIBObI, K KOTOPBIM IIPUIICIT aBTOP, U
PEKOMEHOAINN. 3aKIroueHue JOJIXKHO OBITE KpaTKuM, 00s3aTeNbHBIM M COOTBETCTBOBATH
INOCTAaBJICHHBIM 3aJa4daM.
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5.4. Choucok HCIOJIb30BAaHHBIX HCTOYHUKOB MPEICTABIsIET COOOH  IMepeyeHb
UCIIOJIb30BAaHHBIX KHUT, cTaTel, (haMUIMu aBTOPOB MPUBOAATCA B al(paBUTHOM MOPSAIKE, MpPU
TOM BCE€ HCTOYHHMKH JAIOTCS IMOJA oOuield Hymepauueill nutepaTypbl. B HMCXOHBIX JaHHBIX
MCTOYHUKA YKa3bIBAIOTCS (DaMUIUs M WHUIMANBI aBTOpa, Ha3BaHUE pPabOThl, MECTO MU TOJ
W3JIaHUsl, CTPAHULIbI.

5.5. Ilpunoxkenue K noKiaxy OGOPMISIOTCS Ha OTHIEIbHBIX JUCTAX, NMPUYEM Kaxa0e
JIOJKHO UMETh CBOM TEMaTUYECKUM 3aroJIOBOK MU HOMEP, KOTOPBIM IHILIETCS B IIPABOM BEPXHEM
yrity, Harpumep: «IIpuioxenue 1».

6. TpeboBanust kK 0hOpPMIICHUIO JOKIIaaa
6.1. O6bemM goKIama MOXKET KojiebaThCs B Mpenenax S-7 TMedyaTHBIX CTpaHUIl (OISt

CTpaHHIIBL: JIeBoe — 35 MM, mpaBoe — 10 MM, Bepxuee u HmkHee — 20 mvm; mpudt Times New
Roman kernp 14, MexcTpouHblii MHTEpBaI 1,5; Kaxmas HOBass CTPYKTYpHash 4acTh paOOThI
HAUYMHAETCS C HOBOM CTPaHUIIbI); BCE MPUIIOKEHUS K paboTe HE BXOJAT B €€ 00beM.

6.2. Jloxnan 10KEH ObITH BBIIOJIHEH IPAMOTHO, C COOJIIOJIEHUEM KYJIbTYPhI U3JI0KEHHUS.

6.3. O06s3aTenbHO T0JIKHBI UMEThCSI CChIJIKM HA UCIOJIb3YEeMYIO JIUTEPATYPY.

6.4. lomxHa OBITH COONIO/IEHA IMOCIIEIOBATEIBHOCTh HAMKMCAHUST OMOIHOrpaduIecKoro
anrmapara.

7. Kputepun OLIEHKH JTOKJIaj1a:

—  pacKpbITHE aKTYaJIbHOCTU TEMbI UCCIIEOBAHUS;

—  COOTBETCTBHUE COAEP)KAHUS TEME;

— TiayOuHa npopaboTKU MaTepuaa;

—  MPaBWIBHOCTH M MOJHOTA UCIOJIb30BAHUS UCTOYHUKOB,;

—  COOTBETCTBHE O(hOPMIICHUS JAOKJIA1a CTaHAaPTaM;

—  Ipe3eHTa0eIbHOCTh MAaTePHAJIOB.

Temuwt 0oknaoos
. [loHsiTHE 1 CYHITHOCTH TPYAOBOI'O KOH(IUKTA.
. Ilpeamer Tpy0BOrO KOH(MIUKTA.
. @YHKIMH TPYAOBOr0 KOH(MINKTA: TO3UTUBHBIE U HETaTHUBHBIE.
. Buzpl Tpy10BBIX KOH(IUKTOB.
. [Ipodunaktuka TpyAOBbIX KOH(DIUKTOB.
. 3abacToBKa Kak KpaiHsis ¢popMa TpyAOBOro KOH(IMKTA.
. OCHOBHBIE TIyTH Pa3pELICHUS TPYIOBBIX KOHQIUKTOB.
. IIpaBoBBIE OCHOBBI PETYIUPOBAHUS TPYAOBBIX KOH(IUKTOB.
. CriocoOsI ¥ pHeMbl BO3/I€UCTBHS Ha TIOBEJIEHUE ONIIOHEHTA.
10. IIcuxonorust KOHCTPYKTUBHON KPUTHKHU.
11. 3meHeHHEe CBOETO OTHOILIEHUS K CUTYalluu U MOBEJCHUIO B HEH.
12. MeTtobl ICUXOKOPPEKIMH KOH(PIMKTHOTO MOBEICHHUS.
13. KomreTreHTHasI OllEHKA PE3yJbTAaTOB AEATEILHOCTH KaK YCIOBUE TPEAYTPEKICHHS
KOH(JIUKTOB.

OO0 JIN DN W~

6. KpnTeplm OLCHUBAHUSA PE3yJbTAaTOB OCBOCHUA TUCHUIIJIMHBI

6.1. OneHo4YHbIE CPEACTBA M KPUTEPUHU OLICHUBAHMS JIA TEKyLIeil arrecTauuu
1. IpumMepbl CHTYAUMOHHBIX 32124 U KPUTEPUU UX OLIEHKH
bJaok 1. 3aganus Ha BLIOOpP BapuaHTa 0TBeTa

3aganne 1.0npeaenure TuN KOHQIUKTA B cleaywomei cutyauun: «B obmecTBeHHOM
TPAHCIOPTE OJMH MACCAKUP HEYASHHO TOJKHYJ JAPYroro, He M3BMHUBLIMCH 332 NPUUYUHEHHOE
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Heyn00cTBO. BTOpoil maccakup B OTBET Ha TONYOK HarpyOwi1 mepBOMy maccaxupy... B
KOHEYHOM UTOre MEXAy HUMH BO3HUKJIA JAPAKa...»:

a) tun b; 6) tunt B; ¢) mun A; v) Tun b u B; n) Tunm A u b.

3ananme 2. Onpenenure TN KOH(IUKTA B cienywomei curyauuu: «Mexny aByms
COTPYIHUKAMU HE  CIIOKHIUCh OTHOmIeHWs. [lo omuOKke TNHCBMEHHOE 3aJaHue,
IpelHa3HauYeHHOE MEePBOMY COTPYIHUKY, ObUIO aapecoBaHO BTopoMmy. Bropoit pacuenun
JaHHBIA (PAKT KaK MOMBITKY MEPBOTO «CBAJIHMTHY» CBOIO pa0OTy Ha HEro. Mexay HUMHU BO3HHK
OTKPBITHIA KOHQIIHKT...»:

a) mun b; 6) Tun A; B) Tun B; v) Tun b u B; 1) Tun A u B.

3ananme 3. Kakoe coyeraHue TNOBeJEHYECKMX XAPAKTEPUCTHK MpuUcCylle
KOH()JIUKTHOMN JUYHOCTH «CBEPXTOYHOI0 THIIA):

a) Xxoder OBITh B IICHTPE BHHUMaHHS, H30e€raeT KpONMOTIMBOM pabOThI, HAIUIIO
AMOIIMOHAJIBHOE TTOBEJICHUE;

0) momo3puTeneH, 00J1aaeT 3aBbIIICHHONW CAMOOIIEHKOM, MPSMOIMHEEH, OO TYHB;

B) UMITYJIbCUBEH, HEMPEICKA3yeM, arpeCCUBEH, HECAMOKPUTHYCH,

2) CKpynynie3Ho OmHoOcumcsa K padome, npeovaeniem NOGblUIeHHble MPedoeanus K
cebe u oKpycarouum, 001a0aem noOGLIULEHHOI MPEGOHCHOCMBIO;

1) HEyCTOMYMB B OIIEHKaX W MHEHMSIX, BHYTPEHHE MPOTUBOPEUUB, 3aBUCUT OT MHEHHS
OKPY>KaIOIIMX, JIETKO MOAAAE€TCS BHYIICHUIO.

IIpasunvhvie eapuanmovl 0meemoe bl0eeHbl NOJYICUPHLIM KYPCUBOM
Bcezo 11 cumyayuonnvix 3a0anuii
Kputepun onenkn cutyanuoHHbIX 3aaa4 bJaoka 1

Orenka KonuuecTBo mpaBUILHBIX OTBETOB
3auTeHo 7-11
He 3aureno 0-6
baok 2

Jns cutyanuid, IpeicTaBICHHbIX HA PUCYHKAX, HY)KHO MPEIJIOKUTh BaApUAHT OTBETA, IS
HeHTpanu3anuyu KOHQIIUKTA.
1.

BEl — Jken!
Brrcasrn
aro zHaeTe!

N N

V
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A owe aory cela

Bac HPHHATE, 2074
(EVE RN IR (I
H Y ETGEHITHC L.

Bcezco 6 cumyayuonnuix 3a0au

Kpurtepun oneHKH cuTyaumoHHbIX 3a1a4 biioka 2

TloxazaTenmn

NupukaTtopsl
p 3aureHo He 3auteno

Bribupaet TeopHi0, KOHIICIIIHIO, TOIX0/l, TEXHOJIOTHIO
paspelieHus, yupaBieHus: KOHQINKTOM, Hanboiee Bribupaer BepHO HEe MeHee
aJIeKBaTHbIE KOHKPETHOM CUTYyallui COLUATILHOTO 4yeM B 4 u3 6 3a1aHuit

B3aUMO/JICHCTBYS, HA OCHOBE UX KPUTUYCCKOTO aHAIH3a

Bribupaet BepHO He
6osiee yeM B 3 U3 6
3aJlaHuN

2. TeMbl 10K/I1210B H KPUTEPUH OLEHKH
Tpebosanusn k 0oknady u Kpumepuu OyeHKu
1. CtpykTypa noknana:

—  TUTYJIbHBIN JIUCT;

— ornaBieHue (B HEM IIOCJIE[O0BATEIbHO H3JIaraloTcs Ha3BaHUS IYHKTOB JIOKJIAJa,
YKa3bIBAIOTCS CTPAHULIBI, C KOTOPBIX HAUMHAETCS KaXIbIil ITYHKT);

— BBeneHHue (popMynupyeT CyTh HccieqyeMoi MpoOieMbl, 0OOCHOBBIBAETCS BBIOOD
TEMBI, ONPENEISAIOTCS €€ 3HAUMMOCTh U aKTYaJbHOCTb, YKA3bIBAIOTCS LIE€Jb U 3a7aud JIOKJIAa,
JAeTCsl XapaKTepUCTUKA UCTIOIb3YEeMOM JTUTEPaTypPhl);

— OCHOBHas 4YacTb (KaXIbl pas3znen ee, J0Ka3aTelIbHO pacKpbiBas OTIEIbHYIO
npobjaeMy WM OJHY M3 €€ CTOPOH, JIOTMYECKU SIBISETCS MPOJOJDKEHHEM MpeAbIAyIero; B
OCHOBHOI YaCTH MOT'YT OBbITh MPEJCTABIIEHBI TAOJIUILIbI, TPAPUKH, CXEMBI);

—  3aKioueHue (MOJIBOJATCS UTOTU WM JJaeTcss 0O0OIICHHBIN BBIBOJ 110 TEME J0KJIa/a,
IpeJIaraloTcsl peKOMEHJAlNHN );

—  CHHCOK HCII0JIb30BAHHBIX HCTOYHUKOB.

2. CopepxaHue Joknaaa

1. BBenenue — 3TO BCTyNMUTEIbHAS YacCTh HAYYHO-HCCIIEAOBATEIBCKOW pabOThL. ABTOpP
JIOJDKEH TPHJIOKUTHh BCE YCHUJIMSI, YTOOBI B 3TOM HEOOJBIIOM O 00bEMY pasjiene MOKa3aTh
aKTyaJIbHOCTh TEMBbI, PACKPbITh MPAKTHUYECKYI0 3HAYMMOCTh €€, ONPENCNIUTh LEeNU U 3a7auu
MOJArOTOBKH JJOKJIAJa.
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2. OcHoBHast  4yacte. B Heli  packpblBaeTcsi ~ CcoOJep)KaHHME  JOKJIaJa.
Kak mnpaBmiio, OCHOBHas 4YacThb COCTOUT U3 TEOPETUYECKOI'O U MPAKTHYECKOIO pa3/iesoB.
B Teopetnueckom pasjene pacKphIBAlOTCS UCTOPUS M TEOPUS HCCIEAYEMOM MpoOIeMBl, TaeTcs

KpI/ITI/I‘leCKI/Iﬁ aHaJIu3 JINTCPATYPhbI u ITOKa3bIBAIOTCA IIO3UIIUH aBTOpa.
B MMPAKTUYCCKOM pasgciic uU3Jlararorcd M™METOJAbl, XOA, W PE3YIbTAaTbhl CaAMOCTOATCIBHO
IIPOBEACHHOI'O niIn OIIMCAaHHOI'O HCCIICIOBAHUA.

B ocHOBHOIf yacTu MOTYT OBITh TaK)Ke MPEJCTABICHBI CXEMBI, IUAarPaMMBbI, TAOJIUIbI, PUCYHKH U
T.J.

3. B 3aKkiroueHuM colepKarcs UTOTH PalbOThI, BHIBOJBI, K KOTOPHIM IPHIIEN aBTOp, H
pPEKOMEHIalMU. 3aKJIOUYeHUE JOJDKHO OBITh KpPaTKUM, OOS3aTENbHBIM H COOTBETCTBOBATH
MIOCTABJICHHBIM 33/1a4aM.

4. Cnoucok HCHOJb30BAaHHBIX  HCTOYHUKOB  MpPEJCTaBIsieT CcOOOW  IepedeHb
UCTIOJIb30BaHHBIX KHHUT, CTaTeHd, (paMuiuu aBTOPOB MPHUBOIATCS B an(aBUTHOM MOPSIKE, MPH
9TOM BCE€ MCTOYHUKH Jal0TCA MOA OO0IIeld Hymepanueil nuteparypbl. B HMCXOIHBIX JaHHBIX
UCTOYHMKA YKa3bIBAIOTCS (aMIJIMS M MHULUAIBI aBTOPa, Ha3BaHHWE pabOTBl, MECTO WU TOJ
U3JIaHUS, CTPAHUIIBI.

5. IlpunoxxeHnne K JOKIamAy O(GOPMIISIOTCS Ha OTHCNIBHBIX JIHCTaX, MPHUEM Kaxaoe
JOJI’KHO UMETh CBOM TeMaTHYECKHi 3aroJIOBOK U HOMEp, KOTOPBIN MUILETCS B MPAaBOM BEPXHEM
yriy, Hanipumep: «[Ipunoxxenue 1.

3. TpeboBanus K 0OPMIICHHIO JOKJIa 1A
1. Obbem noOKJIIaZa MOXKET KojiebaThCs B TMpeaenax S5-7/ TeYaTHBIX CTpaHull (IO

CTpaHuIpbl: JieBoe — 35 MM, npaBoe — 10 MM, BepxHee U HmkHee — 20 mm; mpudrt Times New
Roman xernp 14, MexcTpouHblii uMHTEpBan 1,5; Kaxkaas HOBasg CTPYKTYpHas 4acTb padOThI
HAYMHACTCSl C HOBOW CTPAHMIIBI); BCE MPHIIOKEHMS K paboTe HE BXOIAT B €€ 00bEM.

2. Jloxsan noJKeH OBITh BBIMIOJIHEH TPAMOTHO, ¢ COOIOJICHHUEM KYIbTYPhI M3TI0KEHUSI.

3. O0s3aTeNBHO JOJKHBI HMETHCS CCBUTKH Ha HCTIOIB3YEMYIO JTUTEPATYPY.

4. JlomxHa OBITH COOJIOAEHA IMOCIENOBAaTENLHOCTh HaMHMCaHWUs OuOmMorpaduyeckoro
ammapara.

4. Kputepun OLEHKH T0KIaja:

—  PAacCKpBITHE aKTYaJIbHOCTH TEMbI HCCIICIOBAHUS;

—  COOTBETCTBHE COJCPKAHUS TEME;

— ruyOuHa npopabOTKH MaTepuana;

—  TPaBUIBHOCTH U TIOJHOTA UCTIOIB30BaHUS UCTOYHHUKOB;

—  COOTBeTCTBHE O(OPMIICHUS J0KIAAa CTaHAAPTaM;

—  Tpe3eHTa0eNbHOCTh MAaTEpPUAIIOB.

«3a4TteHo» - oT 75 10 100% mpaBUIIHLHO BBITOTHEHHOTO 3aJaHUS;
«HE 3a4TeHO» - MeHee 75% MpaBUIIbHO BHITIOJHEHHOTO 3a/IaHMUSI.

3. IIpumepsnl TECTOBBIX 3a/1aHUI U KPUTEPHHU OLIEHKH TECTOB
Tecr 1

1. Hajlinute onpeae/ieHne 00beKTUBHBIX IPHYUH BO3HMKHOBEHHS COLMAJIBbHBIX
KOH(JIUKTOB.
A) DKOHOMHMYECKHE U TOJIUTHYECKHUE TPUUUHBL, JIeXKAIlle B OCHOBE KOH(IMKTHOTO Pa3BUTHUS
oO1iecTBa.
b) HecoBnanenue MHEHHI, OLICHOK U YCTAHOBOK KOHKPETHBIX JIFOJIEH IO BOIIPOCAM Pa3BUTHS
oO1iecTBa.
B) O6cmoamenscmea couuaibnozo 3aumooeiicmaus a0oeil, Komopie npueooam K
CMOJIKHOGEHUIO UX UHMEPeCcO6, MHEHUIL, YCIAHO60K.
I') IlpnunHbl N3MEHEHUs AMHAMUKH, JUIUTEIBHOCTH U ITpoLecca MIPOTEKAHNS KOH(IIUKTA.
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2. JIMYHOCTHBIE IPUYMHBI KOH()JINKTOB 00YCJI0BIEHbI:

A) MeXTHYHOCTHBIM B3aMMOJICHCTBHEM BHYTPHU OTACIBHON COIMATBLHOM TPYIIIHI;

b) Cneyugpuxoii npoueccos, npoucxooauyux 6 ncuxuke 4ei06eKa 8 xooe e2o
63aUMO0CUCMBUSA C OPYUMU TIIO0bMU U OKPYHcatowell cpeooil.

B) Bo3mytienreM THYHOCTH TPOTUB OOIIECTBA 11O TIOBOY 00JIee MOJIHOTO YOBIETBOPEHUS €€
MaTepuaIbHbIX HHTEPECOB;

I') Hexxenanuem JIMYHOCTHU TEPIETh APYTYIO JUYHOCTh U OCTAJIbHBIX JTHOACH.

3. CTpykTypa KOH(JIMKTA BhIPaKaeTCsd TAKHMU MOHSATHIIMU:

A) OOBbEKTUBHBIE YCIOBHS U CYyOBEKTUBHBIN (PakTOp.

b) UnTepecsl TMYHOCTH, MOTHUBBI, MOTPEOHOCTH, HAIIPABIEHHOCTb.

B) Yuacmnuxku, ycnoseusa npomexkanus, 0eiicmeus cmopoH, CHoco0bl npOMue00eicmeus.
') JIuunocTHas, TpyIIoOBas U COLUANbHAS CTPYKTYpA.

4. ITox 00beKTOM KOHGIMKTA NIOHUMAETCH:

A) OOBbeKTUBHOE YCIOBHE, KOTOPOE MPUBOIUT K €r0 BOSHUKHOBEHHIO.

b) Mamepuansnasn, coyuanvhan uau 0yxo8Has WeHHOCHb, K 001A0AHUI0 UTIU NOJIb306AHUI0
KOmOpOli CmpemMAmca y4acmHUuKyu KOHGIUKMYIOWUx cnopoH.

B) OGcrositenpcTBa mpoTekanusi KOH(DINKTA, HE 3aBUCSIINAE OT TUIHOCTH.

I') Bce 10, 4TO 00BbEKTUBHO IIpeIonpeaesseT KOH(IHUKT.

5. OCHOBHBIMM NPUHIUNIAMH KOH(INKTHOTO MPOTHBOOOPCTBA BHICTYNAIOT:

A) MoTuBbI, IOTPEOHOCTH, UHTEPECH YYACTHUKOB.

b) Ilcuxonorunueckre, MaTepUuaIbHBIC U TyXOBHBIC HHTEPECHI YIACTHUKOB KOH(IIHKTA.

B) Konyenmpayusa cun, Koopounayus cuj, ROUCK YA36UMO20 MeCMd, IKOHOMUSA CUTL U
épemenu.

I') Llenenonaranue, KOHKPETHOCTh, BCECTOPOHHOCTb, HAITPABJIEHHOCTD.

IIpasunvHovle sapuanmovl 0meemos avi0eeHbl NOJYHCUPHBIM KYPCUBOM
Bcezo mecm cooepycum 10 gonpocos
Kpurepun oneHKH YpOBHS OBJIAJICHUS CTYACHTAMHI KOMIIETCHIIUAMM C MCIIO0JIb30BAHUEM
TeCTa N0 Y4eOHOMH JUCIUNINHE

OreHka XapaKTepUCTHKHU OTBETA CTYJICHTA
3auTeHo 75-100% mpaBUIBHBIX OTBETOB
He 3aureno Menee 75%
Tect 2

1. B rpynny MeTo10B ynpaBjieHusi KOHQINKTAMH BXOASAT (MCKJIKYNUTE JIMIIHEE):

a) CTPYKTYpHbIE METObI; 6) MeTo1 KapTorpaduu; ¢) onpoc.

2. JluHaMHKa KOH(IUMKTA HAXOAUT CBO€ OTpPaKeHHe B [BYX MNOHATHAX (MCKJIIOYUTH
JIUIIHEe):

a) oTamnbl KOHMIUKTA; 0) ha3bl KOHPIIUKTA; 8) codeprcanue KOHPauKkma.

3. Ha kakoii paze KOHGIMKTA BO3MOKHOCTH pa3pelieHUsl KOH(JINKTA caMble BBICOKHE:

a) nauanwvhoii paze; 6) dhasze nmogbeMa; B) muKke KOHPIUKTA; T) (asze cmaaa.

4. KoH(UKT B niepeBojie ¢ JATHHCKOI0 03HAYAaeT:

a) COTTIAIlIeHUE; ) CMOIKHOBEHUe, B) CYIIIECTBOBAHHUE.

5. Curyanusi CKpbITOr0 HMJH OTKPBITOI0O NPOTHBOCTOSIHUSI ABYX MJH 0ojiee CTOPOH-
YYACTHHII HA3BIBAETCS:

a) KOH(MIUKTHBIMUA OTHOIICHUSIMH; 6) KOH(BAUKMHOU cumyayueil; B) UHITUJIECHTOM.

IIpasunvhvie 6apuanmvl 0meemos avl0eeHbl NOLYHCUPHLIM KYPCUBOM
Bcezo mecm codeprcum 35 eonpocos
Kpurtepuu onieHKH ypoBHSI OBJIaJIEHHS CTYI€HTAMHU KOMIIETEHIIUSIMH € UCTIOJIb30BaAaHHEM
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TeCTa N0 Y4eOHOM JUCHUIINHE

Ouenka XapaKkTEepUCTHKU OTBETA CTYICHTA
3auTeHo 75-100% mpaBUIBHBIX OTBETOB
He 3auteno Menee 75%

6.2. OueHo4yHbIe CpeacTBA W KPUTEPHUH OLEHUBAHHUS ISl NPOMEKYTOYHOM
arrecTaumnu
Dopma npomesicymouHou ammecmayuy — 3a4em
1. Bonpocskl /151 CAMOKOHTPOJISI U MOATOTOBKHU K MTOTOBOMY TECTHPOBAHUIO

1. [Tonsitre kou(pauKTa. CTPYKTYypa KOHPIIMKTA: CYOBEKT, yUaCTHUKHU, 00beKT. KoH(IMKTHAS
CUTyalusl U UHIUJICHT.

2. @yHKIUH KOHGIHUKTA (TTO3UTHBHBIE U HETATHBHEIE).

3. [Ipobnema kKOH(IUKTA B COLIMOTOTUYECKONU TEOPUH.

4. Ilcuxonornyeckue TEOPUN arpecCUBHOCTH YeJIOBEKa U O0IIECTBa.

5. XapakTepucTuKa OCHOBHBIX CTaJUN pa3BUTUS KOH(IUKTA.

6. Ilcuxonoruueckoe ynpasjaeHHe KOHPIUKTaMH.

7. IlcuxoauarHocTKa KOH(MIMKTHOCTH JTMYHOCTH.

8. OCHOBHbIE HCTOYHUKH KOH(IUKTOB MEX]Ty PyKOBOJUTENIEM U MOJYUHEHHBIMU.
9. Tunonorusi KOHMIUKTHBIX JTUIYHOCTEH.

10. Ctunb pyKoBOJICTBA, KaK (PaKTOp BO3ZHUKHOBEHUS KOH(MIMKTOB.

11. Ctpareruu noseaenus B KoHPIUKTHBIX cuTyanusax. Cetka Tomaca-Kunnmenna.
12. IIimrochl 1 MUHYCBI CTPATErHH «KOMIIPOMHCCAY.

13. [T:1r0CHl 1 MUHYCBI CTPATETUHN «M30ETaHUs».

14. I1:1r0CHl 1 MUHYCBI CTPATETUH «IIPUCTIOCOOJICHUS .

15. ITr0Chl 1 MMHYCBI CTPATETUH «COTIEPHUYECTBAY.

16. TIrochl 1 MUHYCBI CTPATETHH «COTPYIHUYECTBAY.

17. Pa3pemenre KOH(IJIUKTA: MOJIETH, CTHIIA, METO/IBI.

18. BapuaHThl KOHCTPYKTUBHOI'O pelIeHUsI KOHIIHUKTA.

19. BapuaHThl IeCTpYKTUBHOTO PELIeHUs KOH(IINKTA.

20. BHyTpuIMYHOCTHBIN KOH(IMKT U CIIOCOOBI €T0 pa3perieHusl.

21. BapuaHTsl IpeynpesKIeHus CIIy>KeOHbIX KOH(IUKTOB.

22. TexHomorus npeaynpexaeHns KOH(IMKTOB METOI0M CO3/1aHU ""COLMOKPUTUYECKOM
Macchbl" B KOJIJIEKTHBE.

23. Tlcuxonorust y4aCTHUKOB KOH(IIHMKTA.

24. CaMOKOHTpPOJIb B KOHQJIUKTHOM CUTYaIHH.

25. Tlcuxonorudeckre MeTo/Ibl pa3peieHns KOHQIUKTHOW CUTYalHH.

26. Tunsl y4acTusi TpETbe CTOPOHBI B pa3pelieHNH KOH(IIUKTA.

27. ®yHKUMH MOCPETHUKA.

28. DTansbl AeTeNTbHOCTH MOCPEIHHUKA.

29. IleperoBopHbIii mpo1ecc.

KpnTepml BBICTABJICHHUSA OIICHKH IO JUCHHUIIJIMHE
Pesyannpymluaﬂ OLICHKA MO JUCHUIIMHE CKIaAbIBACTCA U3 CIICAYIOIIHUX 3JICMCHTOB!

1. Ouenka 3a Tect 1;
2. Orenka 3a Tecr 2;
3. OreHka 3a pernieHue CUTyallMOHHBIX 3a71a4 0o0ka 1;
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4. OrneHka 3a peleHne CUTYallMOHHBIX 3aj1a4 OJ0Ka 2;
5. Orenka 3a qokiamn.
OneHka «3a4TeHO» CTABUTHCHA B TOM CJy4ae, ecJM CTYAeHTOM IOJIyYeHbl OLeHKH

GaYTCHO» 110 KaKJI0MYy U3 5-M 3J1eMEeHTOB.

Ouenka «3aumenoy 6biCIMagIAemMca CmyOeHmy:
1) moay4MBIIEMY OLIEHKY «3a4TE€HO» 3a TeCT 1;
2) [OJYYHMBIIEMY OLICHKY «3a4TE€HO» 3a TECT 2;
3) mosyuyHBIIEMY OIIEHKY «3aUTEHOY 3a PELICHUE CUTYAIlMOHHBIX 33/a4 Oyioka 1]
4)  TOJyYMBIIEMY OIICHKY «3aUTCHO» 3a PCLICHUE CUTYAIMOHHBIX 33j1a4 OJioKa 2;
5) moJydYuBIIEMY OICHKY «3a4TEHO» 3a JTOKJIAI.

Ouenka «He 3a4meno» 6biICMABIACMCA CHYOCHMY:
1) mosry4uBIIEMY OLIEHKY «HE 3a4TEHO» 3a TeCT 1
2) W/NJIN niony4YuBIEMY OIICHKY «HE 3a4TEHOY» 3a TECT 2
3) W/WJIU nosny4uBIIEMY OLICHKY «HE 3a4TEHO» 32 PEIICHHE CUTYal[MOHHBIX 3a/1a4 0J0Ka |
4) /MJIN nony4yuBLIEMY OLICHKY «HE 3a4TCHOY» 3a PEIICHUE CUTYaIl[HOHHBIX 3a/1a4 OoKa 2
5) /MNJIN nonyyuBIIEMY OIICHKY «HE 3a4TCHOY 3a JIOKJIAI.

7. IlepeyeHb OCHOBHOI 1 1I0NIOJHUTEJIbHOM y4eOHOM JIUTEPaTyphI
7.1 OcHoBHAasi IuTEpPaTypa

1. EmenssnoB, C.M. VYmpaBneHue KOH(MIMKTAMH B OPTraHU3AINH : YYCOHUK U
npakTuKyMm ais By30B / C. M. EMenbsHoB. — 2-e u3n., ucnp. u gomn. — Mocksa : 3narenbcTBo
FOpaiit, 2022. — 219 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-07226-6. — Teker
AIIEKTPOHHBIN / OO6pa3oBarenbHas iatdopma IOpaiit [caiT]. —
URL.: https://urait.ru/bcode/492357

2. UYepkacckas, I'. B. Ynpasienue KOH()IUKTAMH : YI€OHUK U MPAKTHKYM JJIsl BY30B /

I'. B. Uepkacckas, M. JI. banxen. — 3-e¢ m3xa., mepepab. u momn. — Mocksa : M3marenscTBo
FOpaiit, 2022. — 236 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-05153-7. — Tekcr :
AIIEKTPOHHBIN // OO6pazoBaTenbpHas maTdopma Opaiit [caiit]. —

URL.: https://urait.ru/bcode/492887

7.2. lonoJTHUTEIbHAS JIUTEpaTypa
1. Oxpemenko, 1. B. Kondnuxronorus : yuebHoe mocobue s By3oB / U. B.
Oxpemenko. — 2-e u3f., nepepad. u gon. — Mocksa : U3znatensctBo FOpaiit, 2022. — 154 c.
— (Beicmiee obOpasoBanue). — ISBN 978-5-534-05147-6. — Tekct : snekTpoHHbIH [/
O6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/492907.
2. UepHoga, I'. P. Kondmukrosorus : yaebHoe mocoowue s By3os / I'. P. UeproBa, M.

B. CepreeBa, A. A. bensiea. — 2-e u3f., ucnp. u gon. — Mocksa : M3ngatensctBo FOpaiir,
2022. — 203 c. — (Beicmee obOpaszoBanme). — ISBN 978-5-534-08423-8. — Tekcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/494414.
HopmaTuBHO-IpaBOBbIEC AKTHI
1. Tpynosoii koaekc Poccuiickoit @eneparuu ot 30.12.2001 N 197-03

2. Konmekc Poccuiickoii ®eneparuu 00 aJMHUHHUCTPATUBHBIX IMPABOHAPYILIEHHUSIX OT
30.12.2001 N 195-®3

Ilepuoguyeckue u3aaHus

1. MapkeTHHTr.

2. Mapketunr B Poccun u 3a pydexxom.

3. MenemxmenT B Poccuu u 3a pybexom
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https://urait.ru/bcode/492357
https://urait.ru/bcode/492887

4. Pexsama. Teopust 1 mpakTuka.

5. YnpaBnenue npogaxamu.

6. Dxcnepr.

7. Dxonc onnaitn Pexxum goctyna: https://econs.online/

7.3. Ilepeyenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
1. http://elibrary.ru/ — xpynseiinmii poccuiickuii HHGOPMAIIMOHHBIH OPTA B 001aCTH
HAYKHU, TEXHOJIOTUH, MEIUIIUHBI U 00pa30BaHus, COJACPKAIIMA pedepaTsl U MOJIHbIE TEKCTHI 00-Jee
14 MJIH Hay4YHBIX cTaTed U MyOIUKALUii.
2. http://lwww.edu.ru/ — dbenepanbabIii 00pa30BaTEBHbIN TOPTA
3. http://azps.ru — caiit Mo MCUXOJIOTHH: MPeIaraeT OMUCAHNE IICUXO0JIOTHIECKHUX TECTOB,
TECTHUPOBAaHUE OH-JIAliH, TPECHUHTH, YIIPAXKHEHHSI, CTATbU, COBETHI ICUXOJIOTOB

8. MaTepuajibHO-TEXHUYECKOE o0ecrneyeHne

YyeOHasi ayquTopusi A NPOBEACHHS 3aHATHH JEKIMOHHOTO UM CEMHHApPCKOTO THUIIA,
TPYIIOBBIX W WHIMBUAYAIbHBIX KOHCYJIbTAllMH, TEKYIIETr0 KOHTPOJA M MPOMEXKYTOUHOU
arrectauuu: 214000, r. CmoneHck, yi. [IpxeBanbckoro, 1.4, yu. kopmyc Ne 2, ayz. 510.

CrangaprHas yueOHas meOenb (60 ydueOHBIX MOCAJOYHBIX MeECTa), CTOJI U CTYN JUIS
npenogaBarens — mno 1 mir.

Kadenpa mist nexropa — 1 mir.

Jlocka HacTeHHas TpeXdIeMEeHTHAs — | IIT.

[Ipoekunonnslii sxpan LUMA — 1 mwr.

Mynbstumeaunanpoektop Acer — 1 wmr.

Hoyt6yx HP 530 — 1.

Konouku Genius — 1 mrT.

ITomemenue i camocrositensHol padoTsl: 214000, r. CmoneHck, yiu. IIp:xeBaibckoro,
0.4, yu. kopnyc Ne2, ayn. 520 (komnbroTepHas gabopaTopusi ¢ BbIX0/10M B MIHTEpHET)

KoMnbproTepHslii CTyeHUeCKHHA ¢TO — 15 mT.

KomnbrotepHslii cTo 17151 mpenoaBatess — 1 mrT.

WutepaktuBHas nocka 1QBoard

Mynetumeaua npoextop Optima PX 329 DLP

16 nepcoHaIbHBIX KOMIIBIOTEPOB € BBIX0OA0M B MIHTEpHET

CrangaprtHas yuebHas Mebeinb (16 yueOHBIX OCaloUHbIX MECT).

9. [IporpammHoe obecnieueHne
Kaspersky Endpoint Security pans Ousneca Crangaptasii AO  «JlaGoparopus
Kacnepckoroy.
Microsoft Open License B cocrage:
— Microsoft Windows Professional XP, 7, 8, Server Russian;
— Microsoft Office 2003-2016 Russian.
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