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1. MecTo qucuumiuHbl B cTpykrype OIT

Huctummuaa b1.0.03.05  «Ilegarormveckass  KOH(JIUKTOJMOTHS  OTHOCHTCS K
O6s13aTenbHOM yacTu broka 1 «Aucuunmuast (Moaynu)» OIL.

Hnst ocBoenmst gucuuruimebl  «llegarormdeckass KOH(DIUKTONOTHUSY  CTYACHTHI
UCTIONB3YIOT 3HAHUS, YMEHHUS, HaBBIKH, C(HOPMHUPOBAHHBIE B MPOIECCE M3YUYCHHS CIEAYIOLINX
mucturinH:  «KynbTypa pedd W OCHOBBI KOMMYHHKAIIMM B TOJHKYJIBTYPHOM Cperey,
«IIpodeccuonanpuas »stuka», «llemaroruka», «llemarornka Ha4aabHOTO OOpPa30BaHUSY,
«IIcuxonorus».

OcBoenne mucuuruinHbl «llemarorudeckass KOH(MIMKTONOTHS» HEOOXOTUMO st
W3y4YeHUsl NUCHIHIUINH: «B3ammonelcTBre ceMbU M MIKOJBI Ha CTYNEHH HA4YaJIbHOTO OOIIEro
obOpazoBanus», «llemarorudeckass pUTOpUKa», — a TAKXKE MPOXOXKICHUS MPOU3BOJICTBEHHBIX
MPaKTUK U OyAyIed yCrenrHon mpoeCcCHOHAIBHON eI TETFHOCTH BBIITYCKHHKOB.

2. [Inanupyembie pe3yabTaThl 00YUEHUS TTO0 TUCIUILINHE

Komnerenuus NHaukaTopsl JOCTUXKEHUS

OIIK-7. CnocobeH B3auMOJCHCTBOBaTh C | 3HATh. TPHUHIMIBI, METOABI M  IMPUEMBI

YYaCTHHKaMU 00pa30oBaTEIbHBIX OTHOLICHUN B | 3PEKTHUBHOTO B3aUMOJIEHCTBUSA c

pamKax peanuzanuu 00pa30BaTeNbHbIX | Y4aCTHUKaMU 00pa30BaTeIbHOrO IMpoliecca;

porpaMm MOHATUMHBIN anmnapaTr, OCHOBHbBIC MOJIOKEHHUS
MeJarornyeckol KOHQIMKTOJIOTUHU; CIIOCOOBI
(hopMupoBaHUS OJIaronpusATHOU
0o0pa3oBaTeNbHOI cpeabl.
YMmers: yCTaHABIMBAaTh  KOHTAKThI  C
MJIQAIIUMH  [IKOJBHUKAMU, HX POJUTEISIMU
(3aKOHHBIMU IIPEICTaBUTEISIMU),
MeJarornyecKuMu paboTHHKaMU,

aJIMAHHUCTPAIMEH [TKOJIBI; TPUMEHSThH TIPAaBHIIa
3¢ pexTuBHOr0, 0€CKOH(IUKTHOTO OOIIECHUS C
YYaCTHHKaMHU 00pa3oBaTEIbHOIO MPOLecca.
Biagers: TEXHOJIOTUSAMH MPERAYNPEKICHUS U
paspeimieHuss KOHQIMKTHBIX ~ CHTyallMii B
00pa3oBaTEILHOM TPOCTPAHCTBE;, YMEHHUSIMH
KOHCTPYKTUBHOTO B3aMMOJICHCTBHS B
poheCCHOHAITLHOMN JICATEIIEHOCTH.

3. ConepskaHue QU CIHUATNINHbBI

Tema 1. Konduukronorus kak Hayka. [lenarornueckass KoHpIuKTO 0TS

KoHdnukronoruss kak Hayka O COLHMAJIbHBIX KOH(DIUKTaX: NEHE3UC U COBPEMEHHOE
cocrossane. OOBEKT, MpeIMeT W OCHOBHBIE IMpOoOJieMbl M3ydeHUs KoHpmukTojoruu. OOmas
KOH(JIMKTOJIOTHS M YaCTHbIE KOH(IMKTOIOrHYeckre Hayku. [lenarornyeckas KOHQIMKTOIOTUS.
HccnenoBatenbckue Metoabl  KoHpmukTonorud. KoH(mukTomormuecass KOMIIETEHTHOCTb.
KommyHuKaTHBHAs KOMIIETEHTHOCTh. KOH(DIMKTOYCTONUNBOCTD JINYHOCTH.

Tema 2. [lonsiTHe KOHPINKTA

Kondnukr, ero xapakrepHsle npu3Haku. OTpunaTeabHble U MOJOKHUTEIbHbIE (QYHKIUU
KOH(IUKTOB. OOBEKTHBHBIE U CyOBEKTHBHBIE MPUYMHBI BO3ZHUKHOBEHUSI KOH(GIMKTOB. CTpecc
Kak McTOYHMK KoH(pmukTa. I[IpodeccronanbHbiii cTpecc. Tunbl KOH(QIUKTHBIX JIMYHOCTEH.
Tunuusple oMMMOKHU KOH(IMKTYIOIIETO YeJIOBEKa.

Tema 3. Buabl KOHPJIMKTOB

Buasl KOHUIMKTOB TO COCTaBy HPOTHBOOOPCTBYIOIIMX CTOPOH. «BepTUKanbHBIE» U
«TOPHU30HTANIbHBIE» KOH(MIUKTHL. CeMelHble U CyNpyXeckue KOHQIUKTh.. DYHKIUU CEMbU B
BOCIIMTAaHUHU U 00pa3oBaHuu jeTed. [IpoOieMbl B3aMMOOTHOLIEHHM MEXAY pPOAMTEISIMU U
nerbMu. [lenarornyeckne KOHQIUKTHI.




Tema 4. CTpyKTypa KOH(JINKTA

CtpykTypHbiii aHanmu3 KoH(paukTa. OOBEKTHBHBIE H CYOBEKTHBHBIE KOMITOHEHTHI
KoH(uukTa. CTpareruM W TaKTUKW TOBeAeHUs B KoH(puKTe. OCOOEHHOCTH BOCHPUSATHUS
KOH(IJIMKTHOW CHTYyaIlny.

Tema S. lunamMuka KOHQJINKTA

Junamuueckuil ananu3 koHduukra. Craauum pa3Butusg KoHQuukra. IloHsaTue
KOH(IIMKTOreHHOH cutyarmu. [IpenkoHpauKkTHas cuTyanus, ee Npu3Haku u ¢a3pl. UHIUACHT U
noBoa. Ctaaust oTkpeIToro KoH(uKTa. [ToHsTHE M THITB KOH(IUKTOreHOB. CTaust 3aBepIICHUS
koH}uukTa. [loHsAaTHe mocTKOH(IUKTHOTO cuHApoMa. [IpaBuia GeCKOH(IUKTHOTO MOBEICHHUS.
[Tpuemsl pa3psaku oTpunaTenbHbix amMounid. dopmupoBanue crocodHocTeN OECKOH(IUKTHOTO
B3aMMO/JICHCTBUA y JIeTel IOIKOIBHOTO U MIIQJIIETO IIIKOJBFHOTO BO3pacTa.

Tema 6. YnpasieHue KOHPIUKTOM

[Tonstue ympaBneHuss KOH(MPIMKTOM. AHanu3 KOHQIMKTHOM cuUTyauuu. ['paHuIs!
KOH(IMKTa. MeTo/bI MPOTHO3UPOBAaHUS KOH(IMKTAa U ero npoduiaktuka. [IpegoTBpamienne
KOH(JIMKTOB, €r0 YCIOBHS U 3Tamnbl U cTpaTeruu. CTpareruu, crnocoObl U MpUEMbl pa3perieHHs
KOH(IIMKTOB. MenaTophl, UX POJb B pPa3pelIeHHH KOH(DIUKTA.

Tema 7. Ilenaroruyeckuii KOHPIUKT

[lonstTe mnenarornyeckoro KoHGuMKTa, ero creuuduka. Tunomorus, GyHKIUH,
CTPYKTYypa, NMPUYUHBI W JUHAMUKAa KOH(IMKTOB B oOpa3zoBareiabHOM mporecce. [Ipodiembl
B3aWMHOTO BOCTIPUSITHS B JHAJIe «Ieaaror—y4eHuk». OcoOeHHOCTH KOH(MJIMKTOB B IUaje
«y4eHUK—y4eHUK». [IpobiieMbl B3aMMOOTHOIICHUH B JHaJie «IeAaror—poauTenby. Ilcuxomoro-
nefarornyeckasl JIMarHOCTHKa KOHQUIMKTOB B 00pa30BaTEIbHOM — YUPESKICHHUH. Tarlbl
OPEIYNpPEXkaACHUST W pa3pelieHuss KOH(QIMKTOB B o0pa3zoBaTelnbHOM cpeae. Meauanus B
00pa30BaTeIbHOM  TPOCTPAaHCTBE. [IpUHIMITEI, METOABI H  TpPUEMBl  APPEKTHBHOTO
B3aUMOJICHCTBUA C Yy4YacTHHKaMHM oOpa3oBareibHOro mnpormecca. CrnocoOsl ¢GopMHpOBaHUS
OnaromnpusTHOI 00pa3oBaTeNbHOM cpeapl. KoOMMyHHKAaTHBHAS KOMITETCHIIUS TI€Iarora.

Tema 8. KoH(p1UKTBI B JOIIKOJIBHOM H HA4aJILHOM 00pa30BaHMHU

OcoOenHocTH KOH(DIMKTOB B JIETCKOM caay M HadaibHOM 1mkoje. KoHQuukTHO-
CTPECCOBbIE CHUTyallMM B cdepe JOLIKOJBHOIO M HadajgbHOro obOpaszoBaHus. KoHdmukTHOE
MOBEJICHUE JOMIKOJIBHUKOB ¥ MIQININX IIKOJGHUKOB. TEXHOJOTHH TMPEIyNPEeKIACHUS U
paspelieHnss KOHQUIMKTHBIX CUTyaluii B 0Opa30BaTEeIbHOM IPOCTPAHCTBE JAETCKOro cajga u
HAYaIbHOM IIKOJIBI. METOABI MPUBJICUCHHUS CEMBH K PEUICHUIO MEAarOTHUeCKUX KOHQIMKTHBIX
curyarmid. IlpaBuna s¢dexTuBHOro, OeCKOH(IMKTHOrO OOIIEHUS C YYaCTHHKAMU Yy4yeOHO-
BOCIIUTATEIHLHOTO TPOIIecca Ha JIOIIKOJIBHOW U HAYaJIbHOW CTYIICHSIX 00pa30BaHMUS.

4. TemaTHuecKui MjiaH

Ne Pa3pgensr u Bcero DopMBbI 3aHITUH
/1 TEMBbI 4acoB | JIEKIM | CEMHHA | MPAaKTU4Y | J1abopaT | caMOCTOST
u pbI ecKue OpHBIE eJbHas
3aHSATHS | 3aHSATHS paboTta
1. | Kordnukromorus Kak 9 2 2 5
Hayka. [lemaroruueckas
KOHGJIMKTOJIOTUS
2. | Ilonsitue KOoH(pAMKTA 9 2 2 5
3. | Buapl koHMIUKTOB 9 2 2 5
4. | CtpykTypa KOHQUIUKTA 9 2 2 5
5. | JIlunamuka KOH(MIMKTA 9 2 2 5
6. | YnpaBinenue KOHOIUKTOM 9 2 2 5
7. | lleparornueckuii 9 2 2 5
KOH(IJIUKT
8. | Konduukrer B 9 2 2 5




JOIMKOJIBHOM nu
Ha4aJIbHOM 00pa30BaHUH

NTOI'O 72 16 16

40

5. Buabl o0pa3oBaTeIbHOM AeATeIbHOCTH
3aHATHSA JEKIIUOHHOT0 THIA

Jlekumsa Ne 1
Kondaukronorus kak nHayka. [lenarornueckasi KOH()JIUKTOJI0THS
HcTopust BOBHUKHOBEHUS 1 OCHOBHBIE TAIbl B Pa3BUTHH KOH(IUKTOIOTUI
Kondnukronorus, ee 00beKT, MpeAMET U OCHOBHBIE TPOOIEMBI H3YYECHUS
OO1m1ast KOHQIIMKTOJIOTUS M YaCTHBIE KOH(DIMKTOIOTMYECKIE HAYKH
[Tenarormueckas KOH(IUKTOIOTHSA, €€ IPEAMET U MOHATHIHHBIN armapar
MeTobI KOH(IUKTOIOTUI

nhwh =

Jlekuus Ne 2
ITonsiTue KOHPIUKTA
Konpmukr, ero xapakTepHbie IPU3HAKA
OyHKIMU KOHDIUKTOB
3. TIpu4uHBI BOSHUKHOBEHUS W Pa3BUTUS KOH(DIMKTOB:
a) OOBCKTHUBHBIC TPUYHHBI,
0) cyObEKTUBHBIC TPUUUHBI
4. Crpecc KaKk UCTOYHHUK KOH(DIUKTA
Tunsl KOHQIUKTHBIX JTHYHOCTEN

N —

9]

Jlexus Ne 3
Buabi KOHPIUKTOB
Bupl KoHQIMKTOB 1O cocTaBy MPOTUBOOOPCTBYIOIINX CTOPOH
OpraHu3annoHHbIe KOH(IUKTHI
OTHUYECKUE KOH(DIUKTHI
CemeiiHble U CynpyXecKrue KOH(DIUKTHI
[Tenarornueckre KOHQIUKTHI

Nk W=

Jleknus Ne 4
CTpykTypa KOHPJIUKTA
OOBbEeKTUBHBIE KOMITOHEHTHI KOH(IUKTA
CyOBbeKTHBHbIE KOMIIOHEHTHI KOH(IUKTA
OCHOBHBIE CTPAaTETUH MOBEJCHUS B KOH(IUKTE
TaxkTHKH MOBeIeHNs B KOH(IIUKTE
Oco0eHHOCTH BOCTIPHATHUS KOH(QIUKTHOW CUTYaIlluH

Nk W=

Jleknus Ne 5
JAuHamMuKa KOH(PIUKTA

1. Cranuu pa3BUTHS KOHPIUKTA:

a) TJaTEHTHAas CTajus,

0) cTagust OTKPHITOTO KOH(IIUKTA,

B) CTaJIvsl 3aBEPIICHUS KOH(DIUKTA
2. KoH(IUKTOreHbl, UX OCHOBHBIE TUITBI
3. IlpaBuna 6ecKOH(GIMKTHOTO MOBEACHUS

Jlexnus Ne 6
YupasieHue KOHPIUKTOM




[TonsTue ynpaBieHuss KOHQIUKTOM. AHaIN3 KOH(MIMKTHON CUTYaIH
MeTop1 TPOrHO3UPOBAHUS KOH(IIMKTA U €ro NpopuIaKTHKa
[TpenoTBpaieHne KOHPIUKTOB, €r0 YCIOBHS U 3TAIbl U CTPATErHU
Crpareruu, croco0bl U IpUEMBbI pa3penieHns KOHQIUKTOB
MenuaTopsbl, UX pojib B pa3pelIeHnd KOH(IUKTA

MBS

Jlekus Ne 7
IHexaroruyecknii KOHQPJIUKT
[ToHsiTHE MEeAarornueckoro KOHQIMKTA, ero cnenuduka
2. Tunonorus, QYHKIUH, CTPYKTypa, TPHYMHBI W JUHAMHKAa KOH(MJIWKTOB B
o0pa3oBaTeIbHOM IpoIiecce
3. Kouduukrsl
a) B IIelarOrMYeCcKOM KOJUIEKTHUBE,
0) B rajie «Ieaaror—y4eHuK»,
B) B INaJIe «YUECHUK—YUECHUK»,
T) B INAJIC IIEaror—POIUTEIb)
4. Cnoco06sl popMHpOBaHUs OIArONPHUATHON 00pa30BaTENbHOM Cpe/Ibl

[S—

Jleknus Ne 8
KoH(INKTBI B 10IIKOJILHOM U HA42JIbHOM 00pa30BaHUU
Oco6eHHOCTH KOH(IMKTOB B AETCKOM CaJy M Ha4aJbHOM IIKOJIE
KongpnukTHO-cTpeccoBble cuTyalnu B cdepe JOIKOIBHOIO U Ha4yalbHOTO 00pa3oBaHUs
KoH}nukTHOE NOBEZICHNE TOIKOIBHUKOB M MIIAIIINX IIKOJIbHUKOB
TexHonorun nOpenynpexaeHUs U pas3pelieHus KOHQIMKTHBIX  CHUTyallMid B
00pa3oBaTeIbHOM MPOCTPAHCTBE JIETCKOTO €a/1a M HAYaJIbHOU IIIKOJIbI

el

3ansgarus CEMHUHAPCKOIo THIIA

IIpakTH4eckoe 3ansaTHe Ne 1
Tema: Kondaukrosorus kak Hayka. [lenarornueckasi KOH(JIUKTOJI0THSA
Bonpocul 05 noocomosku:
1. Pacckaxute 00 OCHOBHBIX MPEANOCHUIKAX BOSHUKHOBEHUS KOH(IMKTOJIOTHH KaK HAYKH
0 COIMANIbHBIX KOH(IHKTAX.

2. Koraa Bo3HHMKIa KOH(DIUKTOIOTHS KaK OT/AeNIbHAs HayKa?

3. Omnpenenute 00BEKT U MPEAMET KOHPIUKTOIOTHH.

4. Ha3zoBuTe OCHOBHbIE MPOOIEMBI, U3y4aeMble KOH(PIUKTOIOTHEH.

5. UYro sBusercs mnpeaMeTroM oOmel KoHpIuKTONoruu? UYUTO HCCIEAYyIOT YacTHBIE
KOH(JIMKTOJIOTUYECKHE HayKu?

6. Omnpenenute NpeaMeT U MOHATUHHBIN anmapar ne1arorndyeckoi KOH(GIMKTOIOTHH.

7. OxapaxkTepu3yiTe UCCIIeIOBATEIHCKUE METOBI KOH(PIMKTOIOTHH:

a) ooOmwe,
0) yacTHbIe,
B) crienugpuyuecKue.

8. Jlaiite ompeneneHue KOHMIUKTOIOTHISCKON KOMIIETEHTHOCTH. KakoBo ee oTHOIIeHHE K
KOMMYHUKATUBHON KOMIETEHTHOCTH?

9. Uro npencrasinsier co00il KOHPIUKTOYCTONUNBOCTH?

3adanus ona camocmosmenvHou pabomol:

1. CamocrosiTebHO pa3paboTaiiTe BOMPOCHI AHKETHI I MPOBEACHUS HEOOJIBIIOTO
COIIMOJIOTHYECKOTO HWCCJICIOBAaHMsSI OTHOIICHUS K KOH(IUKTY JIOACH, HWMEIOUINX
BO3pacTHbIE, T'eHJAepHble, NpodeccuoHanabHble pa3nuuus. [IpoBeautre W mpencTaBbTe
CpPaBHHUTENBHBIA aHAW3 pE3yJIbTaTOB JaHHOTO HCCIeNOBaHUS. BpisBUTE (QYHKIHH
KOH(JIMKTa B pa3HBIX COIMATBHBIX TPYyTIIaX.
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Noawne

IToaroroBrTe NOKIIAX HA OJIHY U3 TEM:

1. «B3rasapl ApeBHUX MbICIUTENEH Ha KOHQIUKTY.

2. «OtpaxeHnue KOH(PIUKTOB B HCKYCCTBE».

3. «OBomronus KOHPJIUKTOB B OHTOTEHE3EY.

4. «CoBpeMEHHOE  COCTOSHME M MpoOJieMbl  pa3BUTHA  IEAarorHuecKou
KOH(IUKTOJIOTUI.

5. «lIcuxonoruyeckre METOAbI B KOH(MIMKTOIOTUN.

IIpakTH4eckoe 3ansaTHE No 2
Tema: Ilonsitue KOHGIMKTA
Bonpocul 0ns noocomosku:

[IpuBenure wu3BecTHbIE BaM ompeneneHus KoH@uukra. Uto ux oObenunser? B uem
paziauune MeX 1y HUMH?
Packpoiite xapakrepHble mpu3Haku KoHGMkTa. [laiiTe ero onpeneneHue, oTpaxaroliee
BCE€ OTU IIPU3HAKHU.
[IpuBenute orpunatenbHubie GyHKINN KOHPIUKTOB.
Kakue nonoxurenbHble QyHKIIMA MOXKET BBIOIHATh KOH(OIUKT?
[lepeuncnure 0OBEKTUBHBIE TPUYUHBI BOSHUKHOBEHUS U Pa3BUTHS KOH(QIUKTOB.
Ha3zoBute cyObeKTUBHBIE TPUYUHBI KOH(IIUKTOB.
Kakue ¢axTopsl MemaoT npaBuiIbHO BOCIPUHUMATh U OLIEHUBATh cobeceTHuKa?
Pacckaxxute 0 cTpecce Kak HCTOYHMKE KOH(muKkTa. YTo mpeacraBiser coOoi
npodeccuoHanbHbIN cTpecc?
OxapakTepu3ylTe U3BECTHBIC BaM TUITbI KOH(PIUKTHBIX JTUYHOCTEH.

. Ilepeuncnure TUMUYHBIC OMTUOKNA KOH(PIUKTYIOIIETO YeI0OBEKa.

3adanue ons camocmosmenvuol pabomoi:
[TonroroBbTe NOKIAA HA OJHY U3 TEM:
1. «KoHGIUKT Kak TpyJaHAs] CUTYyAIHs COIUAIBHOTO B3aUMOICHCTBUSY.
2. «lIpaBwia moBeneHUs B YCIOBUSAX MPO(HECCHOHATBFHOTO CTPECCay.
3. «bapbepbl 00LIICHUY.
4. «OumOKH BOCTIPUATHSI.
5. «KoH)IHUKTOYCTOWYMBOCTD KaK BHUJI ICUXOJIOTHUECKON YCTOMUNBOCTH.

IIpakTH4eckoe 3ansaTHE Ne 3
Tema: Buabl KOHPJINKTOB
Bonpocul 0ns noocomosku:
Kakwue Bbl 3HaeTe BUAbI KOHQJIUKTOB MO COCTaBY MPOTUBOOOPCTBYIOLINX CTOPOH?
Kakne KoH(QIUKTBI Ha3bIBAIOTCS OPTaHU3AIIOHHBIMU?
JlaiiTe XapakTepUCTHUKY AEIOBBIX W HEAEJOBBIX, BHYTPUTPYMIIOBBIX U MEKIPYIIIOBBIX,
«BEPTUKAIBHBIX» U «TOPU30HTAIBHBIX» KOH(IUKTOB.
Yto npeAcTaBisioT co00M STHUYECKUE KOHPIUKTHI?
OxapakTepu3yiTe ceMeiHbIe U CYTIPYKECKHE KOH(IUKTHI.
KakoBbl GyHKIIMM ceMbU B BOCOHUTaHUU U 00pa30BaHUM JIETei?
Kakne koH(QIUKTBI Ha3bIBalOTCS MenarorndeckuMu? Jlaiite ux xapakTepucTUKy.
3aoanue ons camocmosmenvHol pabomol.
ITonroroBeTe NOKIAA HA OJTHY U3 TEM:
1. «BHyTpunn4HOCTHBIE KOHQIIUKTHI: CEIU(PUKA, POPMBI IPOSBICHUS.
2. «CnocoObl pa3pemeHns MEeXJINYHOCTHBIX KOH(JIUKTOB B IKCTPEMAIBHBIX YCIOBHUSIX
KHU3HEACSTETbHOCTIY.
«CyOKyIbTypa IpYIIIBL: TPYNIIOBBIE HOPMBI, IEHHOCTU U CTEPEOTHUITBI TOBEICHHS.
«I'nmobanuzanys n HalMOHAIbHASI UIEHTUYHOCTDY.
5. «IIpoGiieMbl B3aMMOOTHOIICHUH MEXI1Y POTUTENSIMH U AETEMUY.

halhe
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IIpakTHyeckoe 3ansaTHe Ne 4
Tema: CTpyKTYpa KOHINKTA
Bonpocul 0ns noocomosku:

. Uto Ttakoe cTtpykrypa KoH(paukTa? HazoBUTEe OOBEKTUBHBIC KOMIOHEHTHI CTPYKTYPHI

KOH(JIUKTA.

2. Koro Ha3piBatoT yyacTHUKaMH KOHQuUKTa? Ha30BUTE BUIbI YHACTHUKOB, BBIENIIEMbIE 11O

Nawe

*

10.

11.

N —

halhe

dopme.
OxapakTepu3yiTe BUIbl yYaCTHUKOB, BBIJICNISEMbIE B 3aBUCUMOCTH OT CTENEHH HX
y4acTHs B KOH(IIUKTE.
Yro sBisieTcst 00bEKTOM M MPEAMETOM KOH(IIUKTA?
Yro mpencrasinsieT co0oii cpena KoHpIUKTa?
HazoBute cyObekTHBHBIE KOMIIOHEHTHI KOH(pIuKTa. OXapakTepu3ynTe MOTUBBI CTOPOH.
UYro mnpexacraBisger coOoil kKoH(pIMKTHOe moBeAeHue? JlaliTe XapaKTepUCTUKY ISTH
OCHOBHBIX CTpaTeruil MoBeeHNUs B KOHDIUKTE.
Kakue ¢pakTopsl onpeaesnstor BEIOOp cTpaTeruy NOBeJAeHUs B KOH(DIUKTHON CUTyaluu?
OxapakTepHu3yiTe TAKTUKH BO3/IEHCTBUS HA ONIMOHEHTA, PEATU3YIOIINE
a) CTpaTETUIO COTIEPHUYECTBA,
0) cTpaTeruu COTpyAHUYECTBA U KOMIIPOMHUCCA.
OxapakTepu3yiTe 0COOCHHOCTU BOCIPUATUS KOH(DIMKTHON cuTyanuu. YTo BKIIOYAET B
ce0st 00pa3 KOHPIMKTHOW cuTyanun?
Kakoii MoxxeT OBITh CTETIEHb COOTBETCTBHS 00pa3a KOH(PIUKTHOW CUTYaIlMH PEaTbHOCTH?
3aoanus ons camocmosamenvbHoU pabomol:
[ToaroToBbTe  AMArHOCTHYECKYIO  KapTy  COOCTBEHHOH  KOH(DIMKTHOCTH  H
CTPECCOYCTONYUBOCTH.
ITonroroBeTe NOKIAA HA OJTHY U3 TEM:
1. «Mukpo- u Makpocpeaa KOHDIUKTa.
2. «JInuHOCTHBIE OCOOEHHOCTH YYACTHUKOB KOH(DIUKTAY.
3. «HckaxeHue B BOCIPUSITUH BHEUTHEW KOH(DIUKTHOMN cUTyaliumy.
4. «®DakTophl, HOPOKAAIOLINE UCKAKEHUS KOHDIMKTHON CUTYalluN».
5. «OcHOBHbBIE TICUXOJIOTUYECKHE JOMHMHAHTHI MOBEACHUSA YYAaCTHUKOB KOH(DIUKTA:
LEHHOCTH, TOTPEOHOCTH, TIPUTIZAHUD.

IIpakTHyeckoe 3ansaTHe Ne 5
Tema: /luHaMmuka KOH(PIUKTA
Bonpocul 0ns noocomosku:
Onpenenure cTaauu pa3BUTHs KOHPIUKTA.
Yro mpencraBisier coboi mnpenkoHGuUKTHas cuTyanus? KakoBbl ee xapakTepHbIe
MIpU3HAKKU?
Yro takoe nHIMIEHT? OxapakTepusyite Tpu (pas3sl B pa3BUTHH KOH(IMKTA.
Uro mpeacTaBisieT co00i mocaekoH(OIUKTHAS CUTYaIus?
Yro Ttakoe KoHpuukToreH? JlaiitTe XapakTepUCTHKY TATH OCHOBHBIX THUIIOB
KOH(JIMKTOTEHOB.
Coopmynupyiite npaBuiia 6eCKOH(PINKTHOTO OBECHHUS.
3aoanue ons camocmosmenvHol pabomol.
[loaroroBbTe NOKIAA HAa OJIHY U3 TEM:
1. «/luHamuueckas MoJienb KOHMDIUKTAY.
2. «lloHsTHE TOCTKOH(IUKTHOTO CHHIPOMA.
3. «IIpreMsl pa3psaKy OTPULIATEIBHBIX SMOLUIN.
4. «DopMupoBaHHe CIOCOOHOCTEH OECKOH(IMKTHOTO B3aUMOACUCTBUS Yy JeTel
MJIQ/ILIETO MIKOJIBHOTO BO3pAcTay.
5. «®opmupoBaHue YMEHHsS OECKOH(IMKTHOTO OOIIEHUs Y JeTel JOIIKOJIBHOTO
BO3pacTay.
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IIpakTHyeckoe 3ansitue Ne 6
Tema: Ynpasiienue KOHQJIUKTOM
Bonpocwt ona noocomosku:
Uro nmoHuUMarOT mojJ ympamieHueM KoH@uukroM? UTO mpenacrtaBiseT coOOW aHanu3
KOH(DJIUKTHOM cuTyanuu?
Pacckaxkure 0 MeTo/1aX MPOrHO3UPOBAHMS KOH(IIMKTA U €ro IPOoQHIaKTHKE.
KaxoBbl ycnoBusl, 3Tamnbl U CTpATEruy Mpel0TBpaLieHHs] KOH(PIUKTOB?
Kakue mpensTcTBHs MOTYT TOHM)KAaTh BEPOSTHOCTb MPEAYNPEkJICHHS KOH(IMKTHBIX
CUTyalui?
Oxapaktepu3yiTe CTpaTeruu, crocoObl U MpUeMbl pa3peiieHust KOH(QIUKTOB.
UYro npezcrasiger co0oil MIaHUPOBaHUE KOMILIEKCA MEPOIIPUSITUI MO MPEAYIPEKICHUIO
U TIPEOJI0ICHUI0 KOH(PIUKTOB?
3aoanus ons camocmosmenvbHoU pabomol:
[Tonabmiomaiite 1-2 1HA 3a CBOMMH KOMMYHUKATHBHBIMH  B3aMMOJICHCTBHSIMHU.
Pa3nenure ux Ha ynayHble U HeyAauHble, KOHQIUKTHbIE U O€CKOH(MIMKTHBIE. YKaXHUTE, B
KaKUX CIy4asX BaM YJaJloCh PELIUTh MpobiieMy myTeM 3(PQeKTHUBHOro OOLIeHHs, a B
KaKMX — BaM 3TO HE yAaloch. YTO MO3BOJIIMIIO BaM JOCTUTHYTh JK€JIaeMOro pesyibTara?
Yro momemrano — Balld COOCTBEHHBbIE OMIMOKM B OOLIEHMM HWJIM HEKOHCTPYKTHUBHOE,
KOH(JIMKTHOE TTOBE/IeHNEe coOeceTHIKa?
Onpenenure sTambl pabOTHl MO pPa3peIICHUI0 KOHKPETHOTO KOH(IMKTA, B3ATOTO M3
KHUTH WK QUIIbMa.
ITonroroBeTe NOKIAA HA OJTHY U3 TEM:
«/lnarnocTrka KOHQIIUKTOBY.
«[IpenynpexaeHrne MeKITMYHOCTHBIX U TPYNIOBBIX KOH(DIUKTOBY.
«CuncreMa MEpONPUATHI 1O MTPEOIOJICHUIO HECTAHIAPTHBIX CUTYALIHID.
«KoMMyHUKaTUBHBIN CTIOCO0O MPe0TBpaIeHHsI KOH(PIUKTOB.
«Menuatopbb».
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IIpakTuyeckoe 3ansitue Ne 7
Tema: Ileparornyeckuii KOHPIUKT
Bonpocwt ona noocomosku:
Yro Ha3bIBAIOT MEAArornuyeckuM KoHpiukrom? B yem ero crenuduka?
OxapakTepu3yiTe THIIOJNOTHIO, (YHKIUH, CTPYKTYpYy, NpPUYHHBI H JTUHAMUKY
KOH(JIMKTOB B 00pa30BaTEIbHOM IIpoIecce.
JaiiTe xapakTepucTHKy KOH(DIUKTOB
a) B IIeJarOrMYeCKOM KOJUIEKTHUBE,
0) B raje «Ieaaror—y4eHuK»,
0) B 1uaje «y4eHUK—YYECHUK»,
B) B IMAJI€ «I1E€arOor—pOIUTEINb.
Pacckaxute O  TNCHXOJOrO-NENarornyeckoil  JAMAarHOCTHKE  KOH(QJIMKTOB B
00pa3oBaTeIbHOM YUPEKACHUU.
KakoBbl 3Tambl mpeaynpexJeHuss U paspelieHuss KOH(QIMKTOB B 00pa30BaTesIbHON
cpene?
PackpoiiTe mnpuHIMIIBEI, METOIbl M TpueMbl 3((HEKTUBHOIO B3aUMOICHUCTBUS C
y4acTHUKaMU 00pa30oBaTesIbHOTO MpoIiecca.
KakoBsl criocoObl (hopMupoBaHus 6J1aronpusiTHON 00pa3zoBaTeabHOM cpenbl?
3aoanus ons camocmosmenvbHoU pabomol:
Pemute mpuBenenneie B mocobun A.C UepHblméBa KOH(IMKTHBIE IEJaroruvyeckue
cutyauun (cM. YepnsiméB A.C. IlpakTUKyM 1O pEIIEHHI0O KOH(IMKTHBIX
negarorndeckux cutyauuid. Mocksa—Boponex, 2010. C. 74-83).
[TonroroBbTe NOKIAA HA OJTHY U3 TEM:



«IIpobnemMbl B3aMMHOTO BOCTIPUSTHUS B IUAJE «IIEAArOT—yUEHUK».
«CTHIIM Ie1aroru4eckoro O0IEHUs .

«IIpodeccronanbHble IeCTPYKIIMU THYHOCTH TIEAATOTa.
«Menuaius B 00pa30BaTeIbHOM MIPOCTPAHCTBEY.
«KoMMyHUKaTHBHAs KOMIIETSHIIUS TI€aroray.
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IIpakTHyeckoe 3ansaTHe Ne 8
Tema: KoH(IUKTBI B JOLIKOJBbHOM M HA4aJIbHOM 00Pa30BaHUHU
Bonpocul 0ns noocomosku:

1. Oxapakrepu3syiite 0COOEHHOCTH KOH(IUKTOB B JETCKOM CaJly U HauyaJbHOU HIKOJIE.

2. KaxoBbl KOH(IUKTHO-CTPECCOBBIE CUTYyallMM B cdepe OUIKOIBHOIO W HaydalbHOTO
obpazoBaHus?

3. Jaiite xapakTepUCTHKY KOH(QIMKTHOTO TIOBEACHUS JOIMIKOJIBHUKOB W  MJIAJIINX
IIKOJIBHUKOB.

4. PackpoiiTe TEXHOJOTHH MPEAYNPEKICHUS M pa3pelieHus KOH(DIUKTHBIX CUTyallud B
00pazoBaTebHOM MTPOCTPAHCTBE JIETCKOTO CaJla ¥ HAYaJIbHOW TITKOJTHI.
KakoBa momxHa ObITh CHCTEMa JIEHCTBUI menarora B KOH(GIUKTHOM cuTyarmu?
6. Pacckaxure 0 croco0ax BEepOATHLHOTO BO3JICHCTBUS, CIOCOOCTBYIOIIINX
IPeIyIPERACHUIO U PA3PEUICHUIO KOHPIUKTHBIX MeJarOTMYECKUX CUTYAIIHiA.
7. KaxuMm nomkHO ObITh BO3/IEHCTBHE HAa TUYHOCTh PeOCHKA B KOH(PJIMKTHOW CHUTyaluu?
8. OxapakTepu3yilTe METOJbl MPUBJICUECHUS CEMbHM K PEIICHUI0 MNeJaroru4ecKkux
KOH(DJIUKTHBIX CUTYAIIHH.
3adanus ona camocmosmenvHou pabomol:
1. IIpoBeauTe MUHU-UCCIIEIOBAHNE MPUYNH KOH(DIUKTA ¥ OTHOIICHHE K HEMY TEJAaroroB
JeTel B IETCKOM cay / Ha4albHOU IIKOJIE.
2. TloaroToBbTe OKJIAJ HA OJJHY U3 TEM:
1. «CommanbHas u TpoeCCUOHATBHO-ITHUECKAass OTBETCTBEHHOCTh TMelarora 3a
TIPUHSATHIC PEUICHUS B KOHPJIMKTHOW CUTYaIlUN».
2. «KonekTuB kacca Kak CyObeKT AeATeIbHOCTH M OTHOILICHHI.
3. «llpaBuna 3¢ dexTuBHOTO, OCCKOH(MIUKTHOTO OOIICHHUS C y4YaCTHUKAMHU y4eOHO-
BOCIUTATEIHHOTO MPoIiecca Ha IOMKOIBHON CTYIEHU 00pa30BaHUsI».
4. «llpaBuna >¢Q¢pexkTuBHOTO, O0eCKOH(MIMKTHOrO OOILIEHUS C YYaCTHUKaMH Yy4eOHO-
BOCIUTATEIHHOTO MPoIiecca Ha HAYaIbHON CTYIIEHU 00pa30BaHUY.
5. «KoppekuuoHHo-miejarornyeckass paboTta C arpecCUBHBIMH U KOHQIMKTHBIMU
[IKOJIbHUKAMI.
6. «llcuxonoruueckoe KOHCYJIbTHPOBAHNE KOH(PIUKTHBIX CEMEI.
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6. Kputepun oueHMBaHus pPe3yJIbTATOB 0CBOEHMSI AUCUMILJIMHBI (MOXYJIS)
6.1. OnieHouUHbIE CpeICTBA U KPUTEPUHU OLICHUBAHHUS JIJISl TEKYIIEH aTTecTaluu
OcHoBHO¥ (hOpMOM TEKYIIIETO KOHTPOJIS SBJISTFOTCS JTOKJIA IBI.

1. Toxnan

Tembl 10K/12/10B:
B3arisiibl [peBHUX MBICTUTENEH Ha KOH(IIMKT.
OTtpaxxeHne KOH(PIUKTOB B UCKYCCTBE.
DBoOLUS KOH(IMKTOB B OHTOTEHE3E.
CoBpeMeHHOE COCTOSIHME U TIPOOJIEMbl pa3BUTHS NEAArOTNYECKON KOHMIUKTOIOTHH.
[Tcuxonornueckue MeTo bl B KOH(PIUKTOIOTHH.
KoHpaukT kak TpyHast CUTyalusi COUAIbHOIO B3aUMOACHCTBHUS.
[TpaBuia moBeneHMs B yCIOBHUAX MPO(ECCHOHANIBHOTO CTpecca.
Bbapreps! 0011eHus.
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10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

21.
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23.
24.

25.
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27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.

39.

40.

41.

OmubKu BOCHPUATHSL.

KoH(pANKTOyCTOWYMBOCTD KaK BUJ ICUXO0JIOTMYECKON YCTONUNBOCTH.
BHyTpunn4HOCTHBIE KOHQIIUKTHL: crienuduka, GopMbl IPOSIBICHHUS.

CriocoObl  pa3pelieHus MEXIUYHOCTHBIX KOH(IUKTOB B HKCTPEMAJBHBIX YCIOBHSIX
JKU3HEEATEIbHOCTH.

CyOKynbpTypa rpyIIibl: TPyIIOBbIE HOPMBI, IEHHOCTU U CTEPEOTHUIIBI TOBEACHHUS.
['moGanu3anus ¥ HallMOHANbHAS UJCHTUYHOCTb.

[Tpo6GieMbl B3aUMOOTHOILLIEHUI MEKIY POJUTENSIMU U IE€TbMHU.

Mukpo- 1 Makpocpea KOH(IUKTA.

JInuHOCTHBIE OCOOEHHOCTH YYaCTHUKOB KOH(IIUKTA.

HckaxxeHue B BOCIIPUSATHH BHEIIHEH KOH(MIMKTHON CUTYaIUH.

®daxTOphl, HOPOKIAIOIINE UCKAKEHUS KOHPIMKTHON CUTYallUH.

OCHOBHBIE TICUXOJOTMYECKHE JOMUHAHTHI TOBEJECHUS YYAaCTHUKOB KOH(QIIMKTA!
LEHHOCTH, TOTPEOHOCTH, IPUTSAZAHHUSL.

JuHamuueckast MoJieNlb KOH(IIUKTA.

[TonsiTHie MOCTKOH(IMKTHOTO CUHIPOMA.

ITpremsl pa3psakyu OTPULATENBHBIX IMOLUH.

dopmupoBaHue CrIOCOOHOCTEN OECKOH(IMKTHOIO B3aWMOJAEUCTBUS Y JAETed MIIAIIIEro
LIKOJIBHOTO BO3pacTa.

dopmupoBaHue YMeHUSI 0€CKOH(IUKTHOTO OOIIEHUs Y IeTeH TOIIKOIBHOIO BO3pacTa.
JlnarHocTrka KOH(IUKTOB.

[IpenynpexaeHne MeXINIYHOCTHBIX U TPYIIOBBIX KOH(IIUKTOB.

Cucrema MeponpusaTUil IO IPEOAOIECHUIO HECTAHJAPTHBIX CUTYaLUH.
KoMMmyHHKaTHBHBIN cIOCO0 Mpe10TBpALLIEHUS] KOH(IIUKTOB.

Menuaropsl.

[TpoGieMbl B3aUMHOTO BOCIIPHUSATHS B TUAJI€ «IIEAArOT—YUEHHUK.

CTuiu negaroru4eckoro ooIeHus.

[IpodeccrnonanbHbie JeCTPYKIUHU JIUYHOCTHU TIe1arora.

Menuanus B 00pa3oBaTeIbHOM IPOCTPAHCTBE.

KoMMmyHMKaTHBHas! KOMIIETEHIIUS TIe/1arora.

CouumanbHas U Npo(ecCHOHANBHO-ITHYECKAsT OTBETCTBEHHOCTh TeJarora 3a NpUHSTHIE
pelieHns B KOH(QIMKTHOW CUTYalINH.

KouekTus kiacca Kak cyOBbeKT JesITeIbHOCTH U OTHOIICHUH.

[IpaBuna »sddexkTnBHOTO, OECKOH(DIUKTHOTO OOMIEHUS C Y4YaCTHUKAMH YYEOHO-
BOCIIUTATEIBHOI'O MpOLIecca Ha JIOIKOJIBHOM CTyNIeHH 00pa3oBaHusl.

[IpaBuna »sddexkTnBHOTO, OECKOH(DIUKTHOTO OOMIEHUS C Y4YaCTHUKAMH YYeOHO-
BOCIIUTATEIBHOTO Mpoliecca Ha Ha4YaJIbHOM CTyNeHH 00pa30BaHusl.
Koppeknnonno-nenarornueckasi pabora ¢  arpecCMBHBIMU U KOH(JIUKTHBIMU
IIKOJIbHUKAMM.

[Icuxonoruueckoe KOHCYIbTUPOBaHNE KOH(DIUKTHBIX CEMEH.

TpeOoBaHus K MOATOTOBKE 0KJIa1a
1. Tema nokiaaa JoKHA OBITH COTJIACOBAHA C MPENOJaBaTeIeM U COOTBETCTBOBATH TEME

3aHATHSA.

2. B xoze moAroToBKM JOKIJIAAA JOJHKHO OBITH MCHOJIB30BAHO 3—5 y4eOHBIX (Hay4HBIX)

HCTOYHUKOB.

3. Jloknan JOoJKeH TIyOOKO pacKpblBaTh CYTh 3aTPOHYTOH TEMBI, COAEp)KaTh Hauboee

BaXHYIO M HOBYIO HH(QOPMAIIHIO.

4. Jloxyan IOJKEH HMMETh TPEXYaCTHYK CTPYKTYpy (BCTYIJIEHHE, OCHOBHAs 4acThb,

3a1<moquHe) " XapaKTCPHU30BaATHCA JIOTHYHOCTHIO M3JIOKCHUA MaTCpHraia.

5. UnmocTpaTUBHBIN U IEMOHCTPAIIMOHHBIN MaTepHAaIbl JOJKHBI OBITh TOCTATOYHBIMHU.
6. loxnaa momkeH ObITh 0()OPMIICH B COOTBETCTBHH CO CIICAYIOIIUMHU MPABUIIAMU:



Jloknan nomkeH ObITh BBITOJIHEH Ha OJTHOW CTOPOHE JIUCTa Oenoi Oymaru dyepes moiropa
uHTepBana u 14 mpudrom (Times New Roman).

Texct nokiaga cienyer nevararb, coOMIoas CIeayIoNe pa3Mephl Moyeii: JeBoe — He
MeHee 3 cM, paBoe — He MeHee 1 ¢M, BepXHee — He MeHee 2 CM, HHJKHEE — HE MEHee 2 CM.

O6mwem noknazga: ve 6onee 10—15 crpanu.

3aroyioBKU CTPYKTYPHBIX 3JIEMEHTOB JOKJIaJa M Ppa3/ieJJOB OCHOBHOM YacTH CIEIYyeT
pacrioniarath B CepeiMHE CTPOKHM 0e3 TOYKHM B KOHIIE M IeYaTaTh MPOMUCHBIMH OyKBamHM, He
MMoa4YCPKUBasd.

Crpanuipl J0KiIana cieayeT HyMepoBaTh apaOCKUMHU IU(pamMu, coOIoAas CKBO3HYIO
HyMEpaluio 1Mo BceMy TeKCTy ordera. Homep cTpaHUIIBI MPOCTaBISIOT MOCEPEIUHE JIUCTA B
HIDKHEM T110J1e 6€3 TOYKU B KOHLIE.

TuTyNbHBIN JIUCT BKIIIOYAIOT B OOIIYI0 HyMEpPAIMIO CTpaHuIl Aokiana. Homepa cTpanwmiy
Ha TUTYJILHOM JIUCTE U B OTJIaBICHUH HE IPOCTABJISIOT.

CcblIKM Ha HWCTOYHHUKH CICAYCT YKa3bIBaTb IMOPAAKOBBIM HOMEPOM II0 CIIUCKY
MCTOYHUKOB, BBIJICJIEHHBIM JBYMs KockiMU uyepTamu. Odopmienue cepiiok - mo 'OCT 7.1. —
2003.

7. Jokia AOJKEH IEMOHCTPUPOBATh BIIAJCHNE CTYACHTOM aHAIM3UpyeMOi po0IeMoit,
YMEHHE B3aUMOJICHCTBOBATh C ayIUTOPHEN M OTBEYATh Ha €€ BOIPOCHI.

Kpurtepun oueHnBanus 10KIa1a

Ne o O1neHKa B
wn [IEHUBAaEMbI€ MTapaMeTPhI SasLIax
1. | KauecTtBO nokmnazna:
— MIPOU3BOAMT BBIJIAIOIIEECS BICUATIICHHUE, COMPOBOKAACTCS
WUTFOCTPATUBHBIM MaTEPHAIIOM; 3
— 4ETKO BBICTPOEH; 2
— paccKa3bIBaeTCs, HO HE OOBICHIETCS CyTh paOOTHI; 1
— 3a4YUTHIBAETCS. 0
2. | Ucnonp3oBanue AEMOHCTPAIIMOHHOTO MaTepHaa;
— aBTOP MPEICTaBWII IEMOHCTPAIMOHHBIA MaTepual U MPEKPacHO B HEM
OPHUEHTHUPOBAJICS; 2
— UCTIONB30BAJICS B JIOKJIAJIE, XOPOIIO 0(hOpMIIEH, HO €CTh HETOUHOCTH; 1

— TPEJCTAaBJICHHBIN IEMOHCTPAIIMOHHBIN MaTepHal HEe HCIOIb30BaJICs
JOKJIQTYMKOM WJIM ObUT 0hOpPMIICH TJI0OX0, HETPaMOTHO. 0

3. | KauecTBO OTBETOB Ha BOIIPOCHI:

— OTBEYAET Ha BOIIPOCHI; 3

— HE MOXET OTBETUTh Ha OOJIBIIIUHCTBO BOIPOCOB; 2

— HE MOXXET YE€TKO OTBETUTH Ha BOMPOCHI. 1
4. | BnageHue HayYHbIM U CHEIUAIbHBIM aIapaToOM:

— MIOKAa3aHo BJIaJICHUE CIIEIUAIbHBIM amapaToM; 3

— UCTIOJIb30BaHbl O0IIIEHAYYHBIE U CTICLIUATIbHbIC TEPMUHBI, 2

— MIOKAa3aHo BJIaJIeHHE 0Aa30BHIM alapaToOM. 1
5. | YeTKOCTB BBIBOJIOB:

— TIOJIHOCTBIO XapaKTePU3YIOT padoTy; 3

— HEUYETKU,; 2

— UMEIOTCS, HO HE JI0OKa3aHbI. 1

Hroro: 14 6amnoB

JlokJax OIleHUBAETCS 110 OAJUTBHOM IIKase, Oalibl IEPEBOIATCS B OLICHKU YCIIEBAEMOCTH
CIIEYIOLIMM 00pa3oM:
14 6anIoB — «OTIUYHOY,




10—13 6am10B — «XOPOIION;
4-9 6aoB — «yIOBIETBOPUTEIIBHO;
MeHee 4 6alIoB — «HEYIOBJIETBOPUTEIBHOM.
bannel yauThIBaroTCS B MpoOIECCe TEKYIEW OLEHKH 3HaHUK TPOrpaMMHOTO MaTepHaa.

2. Bonipocsl 1u1s1 00cy:k1eHus (mpumep)

1. Oxapaktepu3syiite 0COOEHHOCTH KOH(IUKTOB B JETCKOM CaJly U Ha4yaJbHOU IIKOJIIE.

2. KakoBbl KOH(JIMKTHO-CTPECCOBBIE CHUTyallMM B cdepe IOMIKOIBHOIO M HadajibHOIro
obOpa3oBaHus?

9. JMlaiiTe xapakTEepUCTHUKYy KOHGIMKTHOTO TIOBEACHHUS JIONIKOJBHUKOB ¥  MIIAIIIAX
HIKOJIbHUKOB.

10. PackpoiiTe TEXHOJIOTMM MPEAYNPEKICHUS U pa3pelieHus KOH(DIUKTHBIX CUTyalud B
00pa3oBaTebHOM MPOCTPAHCTBE JIETCKOTO €aJla M HAYaIbHOM IIKOJIBI.

11. KakoBa qomxkHa OBITh CHCTEMa JIEHCTBUIM Me1arora B KOHQJIMKTHOW cuTyanun?

12. Pacckaxure o  cmocobax  BepOalbHOrO  BO3JCHCTBUA, CIOCOOCTBYIOIIUX
MPEAYTIPEKIACHUIO U PA3PEIICHUIO KOHMIUKTHBIX MEarormueCKuX CUTyaIui.

13. Kakum 10mKHO OBITH BO3ACHCTBHE HA JIMYHOCTh peOeHKa B KOH(IMKTHOW CUTyaluu?

14. OxapakTepu3yiTe METOIbl TPHUBICUCHHS CEMbU K PEHICHUIO TEJarorm4ecKux
KOH(JIMKTHBIX CUTYaIHil.

Kpurtepun oneHUBaHNs 0TBETOB Ha BONPOCHI
"Omauuno "BBICTABISAETCS CTYNEHTY, KOTOPBIA JEMOHCTPHUPYET INPU OTBETE BCECTOPOHHEE,
CHCTEeMaTHUeCKoe M IIIyOOKOoe 3HaHWE Y4YeOHO-IPOrpaMMHOIO MaTepuaia, YMEHHE CBOOOIHO
BBITNOJIHATH 3a/1aHusl, PEayCMOTpEeHHbIe TporpaMMoil. CBOOOIHO OPHUEHTHPYETCSI B OCHOBHOM
U JIONOJIHUTENIBHOW JINTEpaType, PEKOMEHJOBAaHHOW IPOrpaMMOM, a TaKKe IOKa3bIBacT
YCBOEHHE B3aUMOCBSI3U OCHOBHBIX MOHITHI AUCHUIUIMHBI U UX 3HAYEHUH JUIS TpHOOpeTaeMoil
npodeccuu, MposBIIET TBOPUYECKHE CIIOCOOHOCTH B MOHUMAHUU, U3JI0KEHUH U MCIIOIb30BAHUH
y4eOHO-TIPOrpaMMHOI0 MaTepHara.
"Xopowio "BbICTaBIAETCSI CTYAEHTY, KOTOPBIM JEMOHCTPUPYET IIPH OTBETE XOpOIEE 3HAaHUE
y4eOHO-NIPOrpaMMHOI0 MaTepuala, YCIEIIHO BBIMOJHWII MPETyCMOTPEHHbIE 3aJaHMsl, YCBOWII
OCHOBHYIO JIMTEpaTypy, PEKOMEHIOBaHHYI0 B nporpamMe. llokas3blBaeT cHuCTEMAaTH4YECKUN
XapakTep 3HAHUM MO JUCHUIUIMHE M CIOCOOEH K HMX CAaMOCTOSTENIbHOMY IOIOJIHEHUIO H
OOHOBJICHHIO B X0/JI¢ JAajbHeHIel yueOHoi paboThl U MpodecCHOHATBHOM JeITeIbHOCTH.
"Vooenemeopumenvno "BbiCTaBIsSETCS  CTYIACHTY, OOHApyXHUBIIEMY 3HAaHHE OCHOBHOTO
yuebHOro Matepuaia B 00bEMe, He0OXO0IMMOM /ISl JallbHeHIel yuéObl 1 mpeACTosIIEeH paboThI
1o npodeccuy, CIpaBIISIOUIMMCS C BBINOJHEHUEM 33JaHUN, MPEAyCMOTPEHHBIX MPOTrpaMMoii,
3HAKOMBIA C OCHOBHOW JIMTEPaTypOH, pPEKOMEHIOBAaHHOW IIPOIPaMMOM, JOIYyCTUBIIMM
MIOTPEIIHOCTH B OTBETE, HO 00JIaal0UIMM HEOOXOIUMBIMU 3HAHUSMH JIJISl UX YCTPAHEHUS MMOJ
PYKOBOJICTBOM ITPETIOIaBaTEIS.
"HeyodoenemeopumenbHo "BbICTaBISIETCS.  CTYIEHTY, OOHapy>KMBIIEMY HpOoOesibl B 3HAHUIX
OCHOBHOI'O y4€OHO-IPOrPaMMHOT0 MaTepuaia, JOMyCTUBLIEMY MPUHIUIHAIbHbIC OLINOKH B
BBIMIOJTHEHUH TPEIYCMOTPEHHBIX MPOTrpaMMON 3aJlaHui, HE O3HAaKOMHUBILIEMYCS C OCHOBHOM
JUTEpaTypoil, MperycCMOTPEHHOH HpOrpaMMOi, M HE OBJajeBLIeMYy Oa30BBIMH 3HAHUSIMH,
MIPEeIyCMOTPEHHBIMHU 10 JAHHON AUCLUMILIMHE U ONPeIeNEHHBIMU IPEAMETHBIMU YMEHUSIMH.

6.2. O1IeHOYHBIE CPEJICTBA U KPUTEPUH OLICHUBAHUS ISl TPOMEKYTOUHOM aTTeCTallun
Dopma npomercymoyHol ammecmayuu — 3auem

IIpumep 3ayeTHOrO TECTA
1. Konduukr — 3to
a) CTOJKHOBEHHME pPAaBHBIX [0 HAMpPaBICHHOCTHM W MPOTHUBOIOJIOXKHBIX [0 CHIIE
TEHJICHIIMH YYaCTHUKOB B3aUMOJICHCTBUS;



10.

11.

12.

0) CTOJKHOBEHHE paBHBIX IO CHUJI€ M MPOTHBOIOJOXKHBIX IO HAMpPaBICHHOCTH
TEHJICHIIMH YYaCTHUKOB B3aUMOJICHCTBUS;

B) TO K€, 4TO U cCopa.

Yro cocTaBisieT OCHOBY KOH(DIUKTA?

a) IPOTUBOPEYHS;

0) HexKellaHue pa3roBapuBarTh;

B) KOH(JIMKTHAsI CUTYyallUs.

Yro sBiIsIeTCs KIIFOYOM K pa3perieHnto KoHpaukra?

a) MOHUMAaHHE ero MpeaMeTa;

0) HEOTCTYITHOE TyMaHUE;

B) IIeJIb CAMOTO KOH(DITUKTA.

HazoBuTe 01MH U3 OCHOBHBIX MTOKa3aTeNe KOH(IUKTA.

a) aKTUBHOE IPOTUBOOOPCTBO;

0) moJiHOE B3aUMOIIOHUMAaHMUE;

B) HECIIOCOOHOCTH BOWTH B MOJIOKEHHUE APYTOTO.

Yro xapaxtepro ais 11l cragum nunamuky KoHGIMKTA (pa3BUBAIOIINN KOHGIHUKT)?
a) COTJIaCOBAHUE;

0) pacTyIiiee HeJIOBEpHE;

B) IPOTHO3UPOBAHUE.

Yro Takoe onocpe1oBaHHbIN KOHGIUKT?

a) CHIDKEHUE CAMOKOHTPOJIS;

0) opueHTaIMs Ha JOCTHKEHHE JIMYHOM 11eTH;

B) OCYUIECTBJICHHE C YYaCTHEM TPEThHX JIUII.

BeiOeprure XapakTepUCTHKH, OTIMYAIONIHE KOH(QIMKTHYIO CHTYallHI0 OT APYTHX
COLMAJIBHBIX CUTYalUil:

a) MPOTHUBOAEHCTBHE YUaCTHUKOB CUTYallMU APYT APYTY, aKTUBHOE POTHUBOOOPCTBO;
0) IpOrHO3MPOBAHNUE MOCIIEACTBUN CBOUX U UYKUX JHCTBUM;

B) IPOTHBOpEYHE, BO3HUKAIOIIEE MEX]Ty YIACTHUKAMH CUTYAIIUH;

r) addexkTuBHOE  MPOSBICHHE, COMNPOBOXKAAIOIIEE  CTOJKHOBEHHE  MEXIY
YYaCTHUKAMHU CUTYaIlHH.

[To kpuTeputo reHe3zuca KOHQIUKTHI Pa3IndaroTcs Kak:

a) 3aKOHYEHHBIE U HE3aKOHUYCHHBIE;

0) Hen30eXKHbIC U CITydaiiHbIC;

B) OTKPBITHIE U CKPBITHIE.

[To kakOMy KpUTEpHIO pa3esioT KOHCTPYKTHUBHbIE U AECTPYKTUBHBIC KOH(IUKTHI?
a) 1o creneHu 3p¢GeKTUBHOCTH;

0) 1O CTereH! MOArOTOBICHHOCTH;

B) TIO CTETICHH Pa3pPECIICHUS.

B yem BbIpakaeTcst ctumysupyomas GyHKIus KoH(aukTa?

a) GopMHUPYET HOBBIC YEPTHI JTUIHOCTH;

0) BBICTymaeT Kak TeHepaTop W aKKyMYJSTOp SHEpruM, MOCKOJIbKY oO0nazaer
0O0JIBIIION MOIIIHOCTBIO;

B) CBUJETEIBCTBYET O TOM WJIM MHOM HEOJIaronoayyuu B KOJJICKTHBE.

Kakue koH(IUKTHI yalie Bcero pa3roparoTcsi B 00pa3oBaTeIbHOM MIPOCTpaHCTBE?

a) MeX]ly MeIaroraMy U y4eHUKaMu;

0) Mex/1y yYCHUKaMU;

B) MEX/1y MeJjaroraMu U poAUTEIISIMHU;

T') MEX/y TIeIaroraMy ¥ aJ]MHHUCTPAIEH TIKOJIBI.

Kakoifi w3 mepeyucleHHBIX  CTWIEH  JIEATENbHOCTH  Tejarora  sBIsieTCS
KOH(IMKTOT€HHBIM?

a) aKTUBHO CITYIIAIOIHIA;

0) MpeAOYUTAIOIINA MOHOJIOT;



B) paccy:KJarolie-uMIPOBU3AIIMOHHBIH;
T') paccy>XIarIIe-MeTOUICCKUN.
13. KakoBbl OCHOBHBIE MpPUYUHBI KOH(PIUKTOB B CHCTEME «YYCHHMK— MEIarory,
3aBUCSIIUX OT yuuTens?
a) pa3In4Ms B )KM3HEHHOM OIIbITE YUYSHHKA U TIeJIarora;
0) HEeMpaBWJIBHOE OIMpPEAEIICHNE TEIaroroM CBOEH MO3WIMHA M TO3HUIIMH yYCHHUKA B
KOH(ITUKTE;
B) TUYHAsI aHTUTIATHS;
I') COLMAIBHBINA CTaTyC POAUTENCH.

KpI/ITepI/II/I OLCHMUBAHMA 3a4CTHOT'O TCCTA

ITponeHT MpaBUIILHO BHIITOJTHEHHBIX TECTOBBIX 3a/IaHUI Onenka
86% — 100% OTJIINYHO
69% - 84% XOpOLIO
50% - 68% YIOBJIETBOPUTEIHHO
Menee 50% HEYJIOBJICTBOPUTEIILHO

Kpurtepun BbicTaB/IeHUs 3a4eTa

«3a4TeH0» BBICTABISACTCS CTYACHTY, AEMOHCTPUPYIOIIEMY 3HAHHE TECOPHUH H3y4aeMoOu
JUCLUIUIMHBI, BJIAJECHUE €€ TEPMUHOJOTHEH, YMEHHUE NPUMEHATh TEOPETUUYECKHE 3HAHUS HA
MPaKTUKE, HE TTOJTYYHUBIIEMY OLICHKY «HEYIOBJIETBOPUTEIBHO» 3a BBICTYIUICHUS C JOKJIagaMu U
BBITIOJIHUBIIIEMY 3aYETHBIA TECT HA OLICHKY «OTJIMYHO», «XOPOILO» WU «YIOBIECTBOPUTEIBHOM.

«He 3a4TeHO» BBICTaBISAETCS CTYAEHTY, HE 3HAIOUIEMY TEOPHUIO H3y4aeMou
JUCLUIUIMHBI, €€ TEPMHUHOJIOTUIO, HE YMEIOLIEMY NPUMEHATh TEOPETUYECKUE 3HAHHUS Ha
MPAKTUKE, TMOJIYYHUBIIEMY OLIEHKY «HEYJIOBJIETBOPHUTEIBHO» 3a BBICTYIUICHHS C JOKJIAJaMH U
3a4YCTHBIN TECT.

7. IlepeyeHb OCHOBHOM U JONOJHHUTEILHON YUeOHOM JIUTEPaATYPbI

6.1. OcHOBHas nuTEpaTypa

1. CgernoB, B.A. Kondumnukromorusi :  yueOnuk s By3oB/  B. A. CBernos,
B. A. CemenoB. — MockBa : M3patensctBo IOpaiit, 2025. — 351 c.— (Bricmiee
obOpazoBanmue). —  ISBN 978-5-534-06982-2. —  Tekct : DJIEKTPOHHBIH  //

O6pazoBarenbHas maatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/563085.

7.2. JloniomHUTENbHAS IUTEpaTypa

Annynos A S, Hlununo A.W. CrnoBaps koHpaukTonora. M., 2022.

Annynos A S, lumunoB A.U. Kondaukronorus. CII6., 2008.

benunckas A.b. [lenarornyeckas koHduukTonorus. M., 2022.

I'pebenkun E.B. llIkonpHas KOHPIUKTONOTHS IS enaroros u pogureneit. Pocros v//1., 2013.

I'punmna H.B. Ilcuxonorust kondmaukra. CII6., 2018.

Hmutpues A.B. Kondauxronorus. M., 2016.

Erunec A.IL Ilcuxonorus konduukra. M., 2013.

Knanosa E.B. JInuHOCTh 1 KOMMYHMKAIUS: IPAKTUKYM I10 pEYEBOMY B3aMMOJEHCTBHIO.

M., 2010.

9. Xypasnes B.1. OcHoBbI negarornueckoii kongnukronoruu. M., 1995.

10. JIeoutneB A.A. Ilcuxomorus obmenus. M., 2007.

11. JleonTtbeB A.A. SI3bIKk U pedeBasi ACATEIBHOCTD B OOLIEH U Me1arornyeckon NCUXOJOTHH.
M., 2004.

12. Poinanosa M.U. [lenarornueckue KOHGIMKTHL: ITyTH TpeooieHus. MuHCK, 1998.

13. Yepkacoa E.JI. PeueBas koMMyHMKalusl JAeTed MIIQJUIEr0 IIKOJIHHOIO BO3pacTa:
U3y4yeHue, IMarHocTuka, pazsurue. M., 2011.

14. YepupieB A.C. [IpakTukym 1O pelieHH0 KOH(MIMKTHBIX NEIaroru4ecKuX CUTYalUu.
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MockBa—Boposnex, 2010.
15. Uleitros B.II. Yupaenenne kordmukramu. CI16., 2014.
16. Llep6ununa FO.B. PeueBas arpeccus. Teppuropus Bpaxast. M., 2012.

7.3. [lepedens pecypcoB HHGOPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHOW ceTh « THTepHEeT»
1. Poccuiickas ['ocynapcTBennas bubnuoteka: http://www.rsl.ru/
2. Hayunas snexktponHast 6ubnrnorexa: http:/txt.elibrary.ru/
3. Hayunas oubmoTeka MocKOBCKOTO rOCYJIapCTBEHHOTO YHHBEPCHTETA
uM. M.B. JlomonocoBa: http://www.lib.msu.su/index.html
4. Hayunas 6ubmmoteka CaHkT-IleTepOyprckoro rocy1apcTBeHHOTO YHUBEPCHTETA:
http://www.lib.pu.ru/
5. YuuBepcurerckas nHbopmarmonHas cuctema «Poccusi»: http://uisrussia.msu.ru
6. www.gramota.ru CripaBoYHO-UH()OPMALMOHHBIA TOPTAT
7. www. gramma.ru KyJibTypa nucsMeHHOH peun
8. www.auditorium.ru MadopmaiioHHo-00pa3oBaTeNbHBIN MTOPTAT

8. MaTtepunanbHO-TeXHH4YeCKoe o0ecrieyeHue

YyeOHast aynuTopusi A TMPOBEACHHS 3aHATHI JEKIMOHHOTO M CEMHHAPCKOTO THIIA,
TPYIIMOBBIX M WHIWBUIYAIbHBIX KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJS M MPOMEXKYTOUHOMN
aTTecTalliy, OCHAIllEHHAs CIEAYIOUMM 00OpyJOBaHMEM: CTaHIapTHas ydeOHas Mmebenb (28
Y4eOHBIX TOCAIOYHBIX MECTa), CTOJ W CTYyJ Juii mpernofasarenss — mo 1 mT., xkadenpa amns
JexkTopa — | mIT., JOcKa HACTeHHas TpeXdIeMEeHTHass — | IIT., HamoJbHBIA MOOWIIBHBIMA
npoekinoHHbd 3kpaH DA-LITE — 1 mr., mynstumenuanpoexktop BenQ — 1 mr., HOyTOyK
Lenovo — lmr., komonku Genius — 1 mT.

[Tomemenue nansi camoctodTeNbHOM paboThl: aya. 507 (KOMIOBIOTEPHBIM — Kiacc),
OCHAII[EHHAs CJIEIYIONIMM OOOpYyIOBAaHUEM: KOMIIBIOTEPHBIH CTyAeHYeCKud cron — 15 miT.,
KOMITBIOTEPHBINA CTOJ JJiA mpenojaBarens — 1 mrt., MOHUTOp Acer — 16 mT., CUCTEMHBIN OJIOK
Kraftway — 16 m., mpuatep Canon — 1 mr., mpoektop InFokus — 1 mrT., mHTEpakTUBHAS JOCKa
cencopHas SMART Board — 1 mrt., crangaptHas ydeOHas mebens (40 y4eOHBIX MOCATOYHBIX
MECT), CTOJI U CTyN Juisl mpernojaBareis — mo | mT., kadeapa s nekropa — 1 mT., A0cka
HaCTEHHas TpeXdJIeMeHTHas — | 1IT.

9. IlporpammHoe o0ecrieyueHue

Jlnuensnonnoe nporpammuoe obecrnieuerne: OCWindows 7, MSOffice 2007 (Microsoft
Open License), JInnen3nus66920993, Jiuten3usn66975477

KasperskyEndpointSecurity mms  o6msneca Crammaptaeii  AO  «Jlaboparopus
Kacnepckoro», nunensus 1FB6-161215-133553-1-6231.

Microsoft Open License, muniensust 49463448 Bcocrase:
1. Microsoft Windows Professional 7 Russian;
2. Microsoft Office 2010 Russian.
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