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1. MecTo aucuuminHbl B cTpykrype OII

Juctunnuna «llegarorndeckas KOH(IMKTOJIOTHSI» OTHOCUTCS K 00s3aTeNbHON 4acTu OJoKa
b1, uzydaetcs B maToM cemecTpe.

B conmepxaHuM  OUCHMIUIMHBI ~ pacCMAaTPUBAIOTCS  TEOPETHKO-METOJOJIOTHUECKHE U
MPAaKTHUYECKUE TMPOOJIEMbl HUCIOJIb30BaHUA KOH(QIIMKTOJIOTMYECKOTO0 3HaHUS B 00pa3oBaTeIbHOM
mpoiiecce: OCHOBBI PabOThl ¢ KOH(MIUKTaMH B TOAPOCTKOBOM cCpejie; pa3sHOOOpa3HbIe BUJIBI
MOJIPOCTKOBBIX KOH(UIMKTOB U IyTH MX NPEOJOJICHUsI U pasperieHus neparorom. Ocoboe BHUMaHME
YIEJIEHO METOIUKaM, TEXHOJIOTHSAM, YIPAKHEHUSM, MAEJIOBBIM HIpaM, KOTOpPbIE CIIOCOOCTBYIOT
YKPEIUICHUIO BHYTPEHHETO COCTOSIHUS, PABHOBECHS, CTAOUIIBHOCTH B KOH(JIUKTE.

JucuunnuHa copep)kaTebHO W METOJMYECKH CBsi3aHa C TAaKMMU JUCHMIUIMHAMH Kak:
«IIcuxonorus», «Ilegaroruka», «IIpodeccruonansuas sTuka», «MeToauka».

N3zyuenne «Ilegarornueckoil KOHGIUKTOIOTHU» SBISETCS OCHOBOW Ul M3Yy4EHUs TUCIMILIMH:
«MeToarKa BOCIUTATEIbHOM pabOThl U OCHOBBI BOXKATCKOHM IeATENbHOCTH» U «MeToquKa U TeOopHs
00y4eHus» U 0OecrneuynBacT MOJTOTOBKY CTYJIEHTOB K MPOXOXACHHIO NMEAarorudeckoil NMpakTHKH B
00pazoBaTesIbHBIX OpraHU3alUAX Pa3HbIX TUIIOB.

2. Ilnanupyemble pe3yJibTaThl 00yYeHHs M0 UCHHIIHHE

OIIK-7. Cnocoben | 3HaTh. TICHXOJIOTHYECKHE OCOOCHHOCTH pa3HBIX BO3PACTHBIX TPy,
B3aMMOJCHCTBOBATh | OCOOCHHOCTH NEATEIBHOCTH W OOIICHHS B PAa3HBIX BO3PACTHHIX MEPHOIAX;
c YYaCTHUKAMH | ICUXOJIOTHYECKHE  OCOOCHHOCTHM  B3aUMOJACHMCTBHA C  y4aCTHUKAMHU
oOpa3oBareibHBIX | 00pa30oBaTENbHBIX OTHOIIEHHUH B paMKax pealn3aluu 00pa30BaTEeNbHBIX
OTHOILIEHUHN B | IPOrpaMM C YYE€TOM BO3PACTHBIX OCOOEHHOCTEH; MPHUHIMIBI, METOAbl U
paMKax peanuzaiuu | mpueMbl 3 (PEeKTUBHOTO B3aMMOJIEUCTBUS C Y4aCTHUKAMH 00pa30BaTEIIbHOTO
o0pa3oBaTeIbHBIX npoliecca; MOHATUNHBIN amnnapaT U METOJIbl UCCIIEJJOBAHUS MeAaroruueckux
porpamm KOH(JIMKTOB; OCHOBHBIE NPUYHHBI, OCOOEHHOCTU U CHOCOOBI pa3perieHus
KOH()IUKTOB B 00pa3zoBaTeNbHOM Mpoliecce; crnocoOsl  (GopMupoBaHUS
OaronpuATHOM 00pa30BaTEIbHON CPEIbI.

YMeThb: aHaTU3UPOBATh B3aUMOJICHCTBHE C YUaCTHHKAMHU 00pa30BaTEbHBIX
OTHOIIIEHUH MCXOJs1 U3 HAYYHO-TICHXOJOTHYECKOTO TIOHUMAaHHS BO3PACTHBIX
U WHAUBHUIYaJTbHO-TICUXOJOTHYECKHMX  OCOOCHHOCTEW;  yCTaHaBIMBATh
KOHTAKThI C 00YJaIOIIMMHUCS PA3HOTO BO3pacTa, UX POIUTEISIMU (3aKOHHBIMH
NpPEACTABUTEISIMH), IPYTUMH neJarorn4eCKuMH paboTHHKaMHU,
aQJIMUHHCTpPALIMEH MIKOJIBI; aHATM3UPOBATH U OIICHUBATH KPU3HCHBIC SIBJICHUS
U CHUTyallUM B II€JarorHyecKoM IIPOIIECCe; HCIOIb30BaTh 3((HEeKTHBHBIE
METOJbl pa3pemeHuss KOH(IMKTOB B IMEJarornyeckor cpese; MPUMEHSITh
npaBuia OCCKOH(IMKTHOTO TIOBEICHUS C y4aCTHHUKAMHU O0Opa30BaTEIIBEHOTO
nporiecca;

BaaaeTs: npueMamMu 1 METOJIaMU IICUXOJIOTHUECKOT0 aHaIN3a U BBISBICHUS
COIUATTHO-TICUXOJIOTMUYECKUX 0COOeHHOCTEeH pa3HbIX KaTeropum
o0ydJaronmxcs, U3y4eHus 0COOeHHOCTEH MPO(eCCHOHAIBHON NesTEIbHOCTH;
QJIECMCHTApHBIMU HaBbIKaMH IICUXOJOTHUYECKOI'O aHaJimu3a
npo(eccCuOHaIbHBIX U Yy4eOHO-BOCIUTATENbHBIX CUTYallUl; TEXHOJIOTHUSIMU
JUATHOCTUKH TIPUYUH KOH(IMKTHBIX CHUTyallMid, WX MNPOPWIAKTUKA U
paspelieHus; YMEHUSAMH KOHCTPYKTHBHOTO OECKOH(JIMKTHOIO OOILICHUS B
npodecCHOHATBHON 1eSTEIBHOCTH.




3. Coep:xanue TUCUMIIUHBI

OcHoBbI menarorumdeckoil KoHdukTonoruu. IloHsTHE memarornyeckoro KOHQIUKTA, €ro
¢GbyHKIMA, KiIaccu(UKAIUK, CTPYKTypa W AuHaMuKa. OCOOCHHOCTH KOHQIMKTOB B IIKOJIE U
MPEINOCHUIKH BO3HUKHOBEHMS negaroruyeckoil  koHpuukTomoruu.Teopun  MeXaHU3MOB
BO3HUKHOBEHMSI KOH(IMKTOB. MeToabl Hcclie1oBaHUs KOH(IUKTOB B LIKOJIE.

ConmanbHO-NICUX0JIOTHYECKAs XapaKTepUCTUKa pa3IMYHbIX BUAOB KOHGIHMKTOB.OnpeaeneHue,
NPUYUHBI U BUJIbl BHYTPUIMYHOCTHOTO KOH(pIMKTA. CTaTyCHO-pOJIeBble KOH(IIMKTHI B IT€Jarorn4eckon
neareabHocTH. OCOOEHHOCTH NepeKUBaHUS BHYTPWIMYHOCTHOTO KOH(IIMKTA M €ro IMOCIEACTBHSA Y
nejarora.

[TpranHBl 1 0OCOOEHHOCTH MEKIMYHOCTHBIX KOH(IMKTOB B IIKoje. LleHHOCTHBIE, poyieBble U
KOH(IUKTHI HMHTEPECOB B IIEJAarOrM4eCKOM IMpOIeCCe M HUX BIMSHHE Ha pe3yiIbTaThl y4eOHOM
JeATeIbHOCTH.

TeopeTuueckre MOJEIN MEXIPYIIOBBIX KOHPIUKTOB. MeXIrpynnoBble KOH(IUKTH B MIKOJE.
[TpobneMa HaIMOHANBHO-KYJIBTYPHBIX KOH(IUKTOB B HIKOJIE.

KonpnukTtel B mkone. Yuammiics Kak CyOBeKT U 0O0BEKT KOHGIHMKTOB. (OcoOeHHOCTH
NPOTEKAHUS KOH(IUKTOB B CHCTEME OTHOIICHHHA «y4UTEIb-yU4eHHK» (OCOOCHHOCTH IMEIarorudecKux
KOH(MIMKTOB). BHpl nearornyeckux cutTyanuii 1 KOH(INKTOB: KOH(IUKTHI IIOCTYIKOB, OTHOIICHHH,
JesITeIbHOCTH. MOoJIeNnn me1arorndeckoro o0meHnss ¥ KOH(QIUKTHI ¢ YJalluMUCS Pa3HBIX BO3PACTHBIX
TPyl y IeJJaroros.

OcoOeHHOCTH KOH(IJIMKTOB B CHUCTEeME «y4eHUK-y4eHHK». [lpwumHBI W 0COOCHHOCTH
MEXJIMYHOCTHBIX KOH(MJIMKTOB y JAeTed pa3sHoro Bo3pacTta. OCOOEHHOCTH KOH(IMKTOB B CHUCTEME
«Y4EHUK-TPYTIIa».

Hetcko-poautenbckue KOHGIUKTHI. TUI BHYTPEHHUX OTHOIICHHH Kak (PakTop KOH(MIMKTHOTO
B3aUMOJICHCTBUSl POJOUTENEH M JeTel: TapMOHUYHBIA M JUCTapMOHMYHBIN. JlecTpyKTHMBHOCTBH
Bo3zpactHble kpusuchl neteil kKak (aKTOpbl MOBBIILIEHHOW KOHQIMKTHOCTH. BiusHME JTUYHOCTHBIX
ocoOeHHOCTeH NieTel i poauTeseil Ha KOHQIUKTHOCTh OTHOILIGHUH.

[Tenaror kak cy0bekT aAeaTenbHOCTH. KOH(IUKTHI B megaroruueckoM KojutekTuse.Oco0eHHOCTH
MEHTAINUTeTa Iexarora u npodiaeMa npodeccuoHanbHON nedopmanuu. TpyroBble, OpraHU3allMOHHBIE
U TICUXOJOTMYeCcKHe KOHQUIMKTHI B IEJAaroruueckoM KoJuieKTHBe.MoOOuHrn 60occuHr.OcoO6eHHOCTH
MeIarorn4eckKuX KOH(IMKTOB MEXIy HeJaroraMu M agMuHHUcTparuei. Creruduka negarormdeckiux
KOH(IUKTOB Mexy menaroramu. OcoOeHHOCTH MENaroruyeckux KOHQUIMKTOB MEXIY YUUTEISIMH U
poauTensiMu yueHukoB.Mosozoii neaaror B mkose. KoMMyHukaTuBHas KyJabTypa rejarora.

Paspemienne u mnpoduinaktuka KOHMIMKTOB B oOpazoBanuu. Cneuuduka ynpaBieHUs
koH(mukTOM.IloHATHE ympaBneHUs KOH(IMKTOM, COJEpKAHUE YINpaBIeHUS KOH(QIMKTOM U €ro
nuHamuka. OcoOeHHOCTH yIpaBlieHUs! KOH(DIMKTaMU B IIKOJIE.

CpaBHUTENBbHBIA aHATU3 TIOHSTHN. pa3pellleHre, COorallleHue, yIpaBieHue, YperyJIupoBaHue,
3aBepieHne KOH(MINKTA.

®opmbl, UCXOJBI U KPUTEPHUH 3aBepIICHUS] KOH(PIUKTOB. /leCTpyKTUBHOE M KOHCTPYKTHBHOE
paspenieHre KOHGIUKTA. YCIOBUS W (PAKTOPbl KOHCTPYKTHBHOTO paspelieHusi KOH(IHMKTOB, X
cnenmduka B oOpazoBarenbHOil cepe. HeratupHble pakTOpbl NPUHATHUS PELICHUN IO KOHIIUKTY.

JleaTenbHOCTh YUUTENS 110 YPEryIupOBaHUIO KOH(INKTOB MEXKIY YUESHUKAMHU.

Paspemenne u mnpodunakTuka KoHGIMKTOB B oOpa3zoBaHuu. CoONIMANbHO-TICHXOJIOTHYECKHE
TEXHOJIOTHH paboThl Meaarora ¢ KoHGIUKTaMu. TeXHOIOruu peryaupoBanust KoH(MKTa. Meanarms.
[Tpodunaktrka KoHGIUKTOB B 00pa3oBaHHU. COLMAIBHO-TICUXOJIOTUYECKUN KIMMAaT B KOJJIEKTHBE.
[lxonbHas cayx’0a NIPUMUPEHUS.



4. TemaTnyecKui MJIaH

DopMbI 3aHATHI

Ne Bcero
Paznensr u Tembl NPaKTUYECKHUE
n/m 4acoB | JICKIIUU caMocCT. paboTa
3aHATUSA
5 cemecTp
1 OCHOBBI NeIarOrH4YeCcKon 10 2 2 6
KOH(JIMKTOIOTHH. [TonsiTue
MEearorTHYecKoro  KOH(UIMKTA,  €ro
GYHKIMH, KIacCUPUKALUU, CTPYKTypa
U IMHAMUKA.
2 OcHOBBI MeJaroruyeckoi 10 2 2 6
KOH(JIMKTOJIOTUH. ComnmanbsHo-
MICUXOJIOTUYECKast XapaKTepHUCTUKA
Pa3IMYHBIX BUJIOB KOH()IUKTOB.
3 Kondunukrel B mkose. Ydammiics Kak 14 4 4 6
CyOBEKT ¥ 00BEKT KOH(IUKTOB.
4 Konpnukrer B mikone.llemaror kak 12 2 2 8

cyOBekT mesrenbHOCTH. KOH(DIUKTE B
MEearoTHIeCKOM KOJUICKTHBE.

5 Paspemenue u npodumakTuka 12 2 2 8
KOH(IIMKTOBB 00pa30BaHUH.
Crnennduka yrpaBiaeHUsT KOHOIUKTOM.

6 Pazpemmenue u npoduiiakTHKa 14 4 4 6
KOH(JIMKTOB B o0pa3oBaHu.
ConuabHO-IICUXOJIOTHYECKHE
TEXHOJOTMM  paboThl  Temarora C
KOH(JIUKTaMH.

HUroro 72 16 16 40

5. Buabl 00 pa3oBaTesibHOI 1eATeTbHOCTH
3aHATHS JEeKIHOHHOI0 THIIA

Tema 1. OcHoBbl mnenaroruyeckoii KoH@aukToJoruu. IloHATHE TmEAATOrMYECKOTO
KOH(INKTA, ero GyHKIUH, KIaccu(PUKAUM, CTPYKTYpa U JuHaAMHKA. OCOOEHHOCTH KOH(IUKTOB
B IIKOJIE W TPEIANOCHUIKM BO3HUKHOBEHHUS IE€IarOTHYCCKON KOH(IMKTOJIOTHU. Teopun MEeXaHU3MOB
BO3HMKHOBEHHS KOHGIMKTOB. MeTOABI UCCTIEI0OBAHNS KOH(MIUKTOB B IIIKOJIC.

Tema 2. OcHoBBI meAarornyeckoi KOHMPIMKTOJOrun.CoumnaaibHO-NICUX0JI0THYECKas
XapaKTepUCTHKA Pa3JINYHBIX BWI0B KOH(JIUKTOB.

Onpenenenue, NPUYUHBI M BUABl BHYTPUIUYHOCTHOTO KOH(uMKTa. CTaTycHO-poJeBble
KOH(JIUKTHI B IEJaroruueckoi AesiTeIbHOCTH.

[TprunHBI 1 0COOEHHOCTH MEXKITMYHOCTHBIX KOH(DIMKTOB B IIKOJIC.

MexrpynmnoBble KOHQUIMKTBI B mikoJie. [IpoOieMa HalMOHAIBLHO-KYJIBTYPHBIX KOH(DIUKTOBB
LIKOJIE.




Tema 3. KoH(pMKTHI B HIKOJI€.YYauuiicsi Kak cCy0beKT M 00beKT KOH(JIUKTOB.

OcoOeHHOCTH TPOTEKaHWs KOH(MIMKTOB B CUCTEME OTHOLICHHH  «yYHUTEIb-y4EHUK»
(0COOEHHOCTH TIEIarorMuecKux KOH(MIMKTOB). BHIBI Iemarornvyeckux CUTyalmnid W KOHQJIMKTOB:
KOH(JIMKTHI TIOCTYIIKOB, OTHOILICHUH, 1EeSITETbHOCTH.

Oco0eHHOCTH KOHIMKTOB B CHCTEME KyUEHUK-YICHHUKY.

Oco6eHHOCTH KOH(IMKTOB B CUCTEME «yUYECHUK-TPYIIIa».

JleTcko-poaurenbckue KOHQMIUKTHL. THI BHYTPEHHUX OTHOIIEHHUH Kak (PaKTOp KOH(IMKTHOTO
B3aUMOJCHCTBUS POAUTENECH U JACTE: TapMOHUYHBIN U JUCTAPMOHUYHBIN. TUIIMUHBIE pEaKLUK JeTeH
Ha MPUTI3aHUs U KOHQIMKTHBIE IEHCTBHS POJIUTENEH: ONITO3ULIMS, OTKA3, U30JISALUS.

Tema 4. Kongumkrel B mkosae. Ilenparor kak cydbekr aesitebHOCTH.KOH(IMKTHI B
neJarornyeckoM KoJliekTuBe.OcoO0eHHOCTH MEHTAUTETa Nearora 1 npooiemMa npodeccuoHaIbHOM
nedopmaru. TpynoBble, OpraHU3aLMOHHBIE W TICHXOJIOTHUECKHE KOH(MIMKTHI B IEAarormdeckom
KOJIJIeKTHBE.M0OOMHT M G0ccuHr.OcO0EHHOCTH MEeAarorndeckux KOH(MIMKTOB MEXIY IeJaroraMu H
anmMuHHucTpanued. Crnenupuka negaroruyeckux KOH(IMKTOB Mexay mnenaroraMu.OcoO0eHHOCTH
NEearorn4ecKuX KOHQUIMKTOB MEXIYy YUYUTEISIMM U POAMTENIIMH y4eHUKOB. Mosomoil menaror B
mikosie. KoMMyHuKaTHBHAs KyJabTypa negarora.

Tema 5. Pa3pemienne u mnpodujiakTuka KOHPJIMKTOB B oOpa3oBanuu.Cnenuduxa
ynpaBjeHUus: KOHQJIUKTOM.

[Tonsatue ynpaBieHus KOH(IUKTOM, COAEP)KAHUE YIPABICHUS KOH(MIMKTOM M €r0 JTWHAMUKA.
Oco0eHHOCTH yIpaBJIeHUs] KOHPIUKTAMH B IIIKOJIE.

CpaBHUTENBHBIN aHANU3 TOHATHNA: pa3pellieHre, CoriallieHre, ynpaBjieHue, yperyJupoBaHue,
3aBepieHne KOH(MINKTA.

®opmbl, UCXOJbI U KPUTEPHUH 3aBEepIICHUS KOH(PIUKTOB. /leCTpyKTUBHOE M KOHCTPYKTHBHOE
pasperieHre KOH(IMKTA.

Tema 6. Paspemenne u npoduiakTuka KOH(PIMKTOB B oOpazoBanuu. CounmajibHo-
MCHUXO0JIOTHYECKHE TEeXHOJOTHHM padoThl meaarora ¢ KOH(pIUKTAMU.TEXHOIOTUH pEryaupOoBaHUs
koH(mukTa. Meanarus. [Ipodpunaktika KoHGIUKTOB B 00pazoBaHuu. COLMAIBHO-TICHXO0JIOTHIECKUI
KJIUMar B KoJuiekTuse. LlIkonpHas ciyx0a IpUMHUpEHHUS.

3aHATHS CEMHMHAPCKOI0 THIIA

Tema 1. OcHoBbl mnexarorudeckoii KoHpukToJOTUH. [lOHATHE TmEAATOrMYECKOTO
KOH(PJIMKTA, ero QyHKIUH, KiIacCH(PUKAIMU, CTPYKTYPA U AMHAMHUKA.

Ilenv: cdopmupoBaTh HAy4YHOE TMPEACTABICHWE O TNPEAMETHOM IIOJIE TeJaroru4eckon
KOH(JIUKTOJIOTHH.

Bonpocwt o151 06cyarcoenus:
[IpennochuIkM BOSHUKHOBEHUSIIEAATOTUYECKOW KOH(IMKTOIOTHH.
Ocob6enHocTr KOHGIUKTOB B IKoJIe. [legarornueckuii KOH(IIUKT.
CTpyKTypHbIE KOMIOHEHTHI IEArOrUECKUX KOH(IMKTOB.
Teopun MexaHn3MOB BO3HUKHOBeHHsI KOHPIUKTOB (1m0 C.M. EmenbsaHOBY).
KoHOnUKTBI ¥ TpaHCAaKTHBIN aHAIN3.

g wn e

Joknao/npezenmayus:llpuaunel MeIarornyecKux KOH(JIMKTOB: 00bEKTUBHBIE,
OpraHU3alHOHHO-YIPABICHYECKHE, COLIMATBHO-TICUX0JIOTMUYECKUE U TIUUHOCTHBIE.

IIpakmuueckas wacmo:
3apanme 1.PaGota B MHHU-TPYNNax WIM HHIUBUAYyaldbHO.3anmonHuTe Tabnuuy «Tumsl
KOoH(pMKTOreHoB». [IpuBeauTe NPUMEPHI K KQKAOMY TUILY KOH(PIUKTOTCHOB U3 HIKOJIBHOM MPAKTHKY.
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Tabauya. Tunbl KOHQIUKTOTCHOB

Xapaktep KOH(IUKTOTCHA ®dopma nposBICHUS [Tpumep 13 MIKOJIBHOM MPAKTUKHU

HpHMOG HETAaTHMBHOC OTHOIICHUEC

CHI/ICXOI[I/ITGJIBHOG OTHOIICHHUC

XBacTOBCTBO

MeHTOpCKHE OTHOLIEHHUS

HevecTHOCTH M HEUCKPEHHOCTH

Hapyuienus stuku

PereCCI/IBHOC IIOBCJACHUC

3ananue 2.Paborta B Munu-rpynmnax.lIpusennte npumepsl KOHQJIUKTOB B IIKOJE, ONPEACIUTE
O0BEKT Y IPEIMET, UHIUAEHTBI, UX CIPOBOLIMPOBABIIIUE.

3apanme 3.Pemute crieayroniye McUXoJIOTHISCKHE 3a/1a4H.

3aoaua 1.

ITers K. Ha ypoke MaTeMaTHKH, BBITOJHSS 3aJlaHUE Y JOCKH, ITOCTOSIHHO BBICIYIIABAI
3amMedaHus yuutens. He BeaepkaB HA)KUM CO CTOPOHBI Tiefarora, [leTs oTmycTri IIyTKy B €To aapec,
MIPOTOBOPHB, YTO TOT K HEMY MPHUIUPACTCS. YUUTENb HE HaIlel, YTO CKa3aTh, HO MOCJE ATOTO Ciydas
CTaJ BeCTH ce0s erre 0oJiee KECTKO, 0OCOOEHHO B OTHOIIICHUH KIITYTHUKA».

Onpenenure npupoay Koudaukra (tun A, b, B mo C.M. EmenbsiHOBY).

3aoaua 2.

B oTBeT Ha KPUTHKY CO CTOPOHBI TpENoAaBaTells, MPO3BYUYABIIIYIO Ha TIEAAarorMueCKoOM COBETE,
JUPEKTOp WIKOJIBI Hayal NPUAUpATbCAd K HEMYy [0 MeJo4aM MW YCHUIIMJI KOHTPOJb HaJ €ro
JCATCIBbHOCTBIO B IIIKOJIC.

B uem npuunnHa koHmUKTa? Onpeaennre KOHGIMKTHYIO CUTYaLHIO.

3anmanme 4.lcxons W3 TEOpUM MEXaHM3MOB BO3HHKHOBeHUs KoH(puukTOoB (o C.M.
EmenbsiHOBY) chopmynupyiiTe paBuiia 0eCKOHPIMKTHOTO B3aUMOICHCTBHSI.

3aganme 5. CTyIeHTHI MO PYKOBOJCTBOM M IO BBIOOPY IMPETOAABATENISI BBHIIOIHSIIOT TECTHI,
AaHAJM3UPYIO TIONYYCHHBIE pEe3ylbTaThl, OOCYXIAIOT BOIMPOCHI TMPUMEHEHHS HCIIOIb30BaHHBIX
JIMATHOCTHYECKUX MpOoIeayp B padote nmemarora: «Poaurens-B3pocisiii-Pebenok» (C.M. EmenbsHoB)
WJH JIP.

Tema 2. OcHOBbI mNeAaroruyeckoii KOHQIUKTOJOruU.CounaabHO-NCUX0JI0THYeCKast
XapaKTePUCTUKA PAa3JIMYHBIX BUIOB KOH(INKTOB.

L]env: chopMupoBaTh y CTYACHTOB HAYYHOE MPEJICTABICHUE O PA3HBIX BUIAX KOH(PJIMKTOB U HX
TEOPETUUECKUX MOJCTISAX.

Bonpocwt ons 0b6cyorcoenus:
dakToppl, MEXaHU3MBI U OCHOBHBIE CIIOCOOBI pa3peIieH s BHYTPHINYHOCTHBIX KOH(INKTOB.
OCOOCHHOCTH MEPEIKUBAHUS BHYTPHIMYHOCTHOTO KOH(JIUKTA U €T0 IMOCJICCTBHS Y Iearora.
Knaccudukarysi MeXTMYHOCTHBIX H BHYTPUTPYIIIIOBBIX KOH(IUKTOB.
IleHHOCTHBIE, POJIEBBIE U KOH(QIUKTHI MHTEPECOB B MEAArOTUYECKOM IPOIECCe U WX BIMSHUE Ha
pe3yabTaThl y4eOHOM NesITeTbHOCTH.
5. Teoperudeckue MOIEIN MEXTPYITIOBBIX KOH(IUKTOB.

el




6. VYmpaBrneHue MEXTPYNNOBBIMH KOH(MJIMKTAMH H CHOCOOBI WX pa3pelieHuss B YCIOBHSX
00pa30BaTeIHLHOMN EATEIbHOCTH.
Jloknao/npezenmayus:llepeBoy BHYTPHWJIMIHOCTHBIX KOH(JIUKTOB BO  «BHEIIHHE» U
«BHEIMHUX» BO BHyTpwindHOoCcTHBIe (3. ®peiin, A. Amaep, K. IOur, 3. ®pomm): ocobeHHOCTH
MPOSIBJICHUS B MEJJarOTHYeCKOM B3aUMOJICHCTBUH.

IIpaxmuueckas yacmy':
3aganume 1.Pabora B MUHM-TpyNHax WIM HWHAWBUAYaJIbHO.3amoiHuTe Tabmuny «Buasl
KOHGUKTOB». [IpuBeanTe NpuMephl K KaXXI0MY TUITY KOH()IUKTOB U3 IIKOJbHOU MPAKTHKH.
Tabnuya. Buap! KOHQIUKTOB

Bup! KOH(MIMKTOB ®dopma nposIBICHUS IIpumep U3 MIKOJBHON NIPAKTUKHU

3aganue 2. PaGora B wMuHH-rpynnax.lpuBeaure npuMepbl HAIMOHATBHO-KYJIBTYPHBIX
koH(GMKTOB B mikojie (mo martepuanam CMMU), ompenenure OOBEKT W MPEAMET, WHIMACHTHI, MX
CIPOBOLIMPOBABIIIKE.

3aganue 3.ChopMynupyiiTe OCHOBHBIC TpeOOBaHMS K IIEHHOCTHO-MOTHBAIMOHHOW cdepe
nenarora, OMNpPEAENSIONMX HU3KYI0 BEPOATHOCTh BO3HUKHOBEHHS y HETO BHYTPHMIMYHOCTHBIX
KOH(QIIMKTOB, CBSI3aHHBIX C IPO(HECCHOHATBHOMN 1€ TEIbHOCTbIO.

3aganue 4. Vcxoas U3 Teopril MEXaHU3MOB MEXIPYIIOBBIX KOH(IUKTOB,CPOPMYTUPYHTE IS
yuHTes NpaBuia 0eCKOH(YINKTHOTO B3aUMOAEHCTBUS ¢ CyObeKTaMu 00pa30BaTeIbHOIO Mpolecca.

3aganme 5. CTyneHTHI MO PYKOBOJCTBOM M IO BBHIOOPY MPETOaBaTelisl BHIIOIHSIOT TECTHI,
aHAJM3UPYIO TONYYCHHBIE pEe3ylbTaThl, OOCYXIAIOT BOIMPOCHI TMPUMEHEHHS HCIIOJIb30BaHHBIX
JMAarHOCTUYECKUX Tpoueayp B paborte menarora: «LlenHoctHeie opuentamun M. Poknua», «Ouenka
MICHXOJIOTHYECKOT0 Kiinmata kojuiektua A.H. Jlyromkuna» wmu np. (o BEIOOPY Mpero1aBaTers).

Tema 3. KoH(pMKTHI B IKOJIe. YUauuiicst Kak cy0beKT U 00beKT KOHJIUKTOB

L]env: chopMHupoOBaThH Y CTYACHTOB MIPEICTAaBICHNE 00 OCOOCHHOCTIX KOH(JIMKTOB B CHCTEMax
«yYCHHK-YUUTEIb», KYICHUK-YICHUK», KYUEHUK-TPYIIIa», Ky9eHUK-POTUTEIbY.

Bonpocwt ons 0b6cyarcoenus:
1. IlpuuuHBl mNEAArOrMYECKUX KOHQUIMKTOB. OOBEKTHUBHBIE, OPIraHU3ALMOHHO-YIIPaBIECHUECKHUE,
COLIMATBHO-TICUXO0JIOTUUECKUE U INYHOCTHBIE.
2. Mogenu nenarorn4eckoro OOMEeHUsI U KOH(IMKTHI ¢ y4aluIMMHUCS Pa3HBIX BO3PACTHBIX TPYII Y
[Ie/1aroro..
[Tpyu4rHBI 1 0COOEHHOCTH MEKINYHOCTHBIX KOH(IMKTOB Y €Tl pa3HOro Bo3pacTa.
4. Oco0OeHHOCTH KOH(IUKTOB B CHCTeME «ydeHHUK-rpynma». ColuanbHO-IICUX0IOTHYECcKas
XapaKTEPUCTUKA AETCKOTO KOJUIEKTHUBA.
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JleCTpyKTHBHOCTH CEMEWHOTO BOCTIMTAHHUS.

Bo3spacTtHbie Kpu3uCHI IeTel Kak (paKkTOPhI MOBBIICHHONH KOHMIMKTHOCTH.

Brusare TMIHOCTHBIX 0COOCHHOCTEH JIeTel U poauTesel Ha KOHMIUKTHOCTh OTHOIICHHH.

Tunbel KOH(IUKTOB TOAPOCTKOB C POIUTEISAMH. KOH(JIMKT HEYCTOWYHMBOCTH POJUTEIHCKOTO
OTHOIIICHUS, CBEPX3a00ThI, HEYBAKEHHS MPaB Ha CAMOCTOSITEIbHOCTh, OTIIOBCKOTO aBTOPUTETA.

©ONo o

Jloknao/npezenmayua.yyeOHas cUTyalus Kak KOH(IUKTHAs.

IIpakmuueckas wacmo
3apanue 1.3anonnute Tabnumy «I[IpuarHbI negarornuyeckux KOHGIUKTOB». YKaKUTE HNPUUYHHBI
KOH(DIMKTHBIX CUTYallUi B AEATEILHOCTH YUUTEIIS.

KoH(IUKTHI TOCTYNKOB KoH(IUKTH OTHOIIEHHH KoH}pauxTs! nesTensHOCTH

3aganue 2.PaGora B wmuHHM-rpynmnax. Kaxmas w3 rpymm paspalaThiBaeT pPEKOMEHIAIUU
VYUTEN0 N0 OSCKOH(IIMTHOMY B3aUMOJCHCTBUIO (C KOJUIETaMH, YYSHHKAMH Pa3HBIX BO3PaCTHBIX
TPYII, POAUTEISIMH, Kiaccamu). ['pymibl 0OMEHHUBAIOTCS TOJNYYCHHBIMH PE3YJIbTaTAMHU, TIPOUCXOIHUT
COBECTHOE O0CYX/ICHUE U YTOYHEHUE PEKOMCH AN .

3aganme 3.CTyIeHTH HOJ PYKOBOACTBOM M N0 BbIOOpY INpemnojaBaTelisi BBINOJIHSIOT TECTHI,
aHAJM3UPYIO TIOJYYEHHbIE pe3yibTaThl, OOCYXJIAIOT BOIPOCHl TNPUMEHEHHUS HCIIOIb30BAHHBIX
JMATHOCTUYECKUX TIpoleyp B pabore memarora: «TecT MexMUHOCTHBIX OTHOmeHWH T. Jlupu»,
«OmpocHuk poautenbckoro otHourenus A.Sl. Bapru u B.B. Cronmuna» wnm gap.(mo BeiOOpy
npernojaBaTeis).

3ananme 4./lenoBas urpa «KoH(paukTHas cuTyanus B Kjgacce»

Henp wrpsl. O3HAKOMHUTH CTYACHTOB C COIMAIBHO-TICUXOJOTHYECKUMHU HCCIICIOBAaHUSIMU
KOH()IMKTOB, BO3HHMKAIOIIUX B YYEOHBIX KOJUIEKTMBAX W MaibiXx (HOpMaIbHBIX U HE(POPMaTbHBIX
IpyIIax, BBACTUTh NPUYMHBI KOH(M)IUKTOB, ONPEACIUTh UX BUABI M TOIMBITATHCS HAUTU CIIOCOOBI
KOHCTPYKTHUBHOTO PEHICHUS KOH(MIUKTHBIX CUTYAITUH.

Y4acTHUKHU UTPBI:

1. Crapocra knacca byrtos.

2. HedopmanbHblii muaep kinacca JIoMoB.

3. «HoBeHbKMIT» HHUIIMATUBHBIN yaeHUK HOBHKOB.

4. Y4eHHKH KjIacca: y9eHHUK 1, yaeHuK 2 U T. 1. (MOXKHO KaKI0MY JaTh UM, (PaMHUIIHIO).

5. I'pynma sxcnepToB.

Urposas curyanus

B xommiekcHo# Opurazne cTpoutesnieit CIIOKIINCH CIeAyIONe HeTaTUBHbBIE TPaIUIINN:

1. Yactp yueGHOro BpEMEHHU OT/EJIbHbIE WIEHBI KIaCCa3aHUMAJIMCh CBOUMH JeJaMH, OOJITaIH,
urpaim B tejaedoHax, FpOMKO KOMMEHTHpYs HHpopManuio u3 MIHTepHeT, Melast yuuTessiM MpoBOAUTH
YPOKH.

2. Ha mepemeHax «Xynuranel» Oanarypuid, HACMEXaJIUCh HAJl KTUXUMU» peOsiTaMu.

3. NHumumatopoM npoOTYyJIOB, CPHIBOB YpOKOB ObLT HedopmanbHbii aumep JlomoB. OH xe
noxoupan Jsl «TyCOBOK» HauOoJiee JIOSUTbHBIX OJHOKJIACCHUKOB, 3aIyTHBAJl TUXHX U TMOKJIAIUCTHIX
peosT.



4. B xiacce HepeakH ObUTH OMO3AAHHUA U TPOTYIBI 0€3 YBaXXUTEIHHOW MPUYHHBI, OCTAIBHBIC
YUEHUKH BBIHY)KJIEHBI OBLIM TEpHeTh OECMOpsAIKA Ha YPOKaxX, TEM CaMbIM HE MOoJIydas JOJKHBIX
3HAHHM.

5. KimaccHeIif pyKOBOIUTENH, TTOKIIION YeJIOBEK, T0pabaThIBAIONIUI 10 TICHCHH, (DAKTHYIECKH HE
BMEIIUBAJICS B CJIO’KUBIIMECS B KJIACCE TPATUIUH.

6. B kmacc mpuxoauT HOBBIM ydeHHMK HOBHMKOB, aKTHMBHBIA CHOCOOHBIN Manpuuiika. B
NpeablIyeil 1mKoae oH ObUT CTApOCTOM Kiacca, 3aHMMAaJCs OOILIECTBEHHOM paboTOMH, MOob30Baics
YBa)KEHUEM Y OJTHOKJIACCHUKOB, TTOOEK 1A/l B MPEAMETHBIX OJTUMITHAAAX.

OH BHIIUT, YTO YacTh KJjacca BO rjaBe ¢ He)OpMaIbHBIM JIHIEpOM JIOMOBBIM MEIIaeT OCTATbHBIM
yuuTbcs. HOBUKOB He jKellaeT MOAYMHATHCA XYJIUTraHaM, HACTPOEH Ha IMOJIydeHUE XOPOIIUX 3HAHUM,
9TOOBl TIOCTYNUTh B YHHUBEPCUTET, HAMEPEH HaIaIuTh OOINEeCTBEHHYI0 padoTy. OH HauumHaeT
JIEHCTBOBATb.

[lops ok mpoBeieHUsT UTPbI

1. Hasnauuth (M30paTh) KJIACCHOTO PYKOBOIUTENSI, HEPOPMAIBHOTO JIHJEPa, KHOBEHHKOTO» H
JKCIIEPTOB.

2. OcTanpHBIX CTYIEHTOB Pa3AeluTh MPUMEPHO Ha JABE paBHBIC YACTH, OJIHA U3 KOTOPHIX Oynmer
NPEJCTABISATh «aKTHBHBIX» CTOPOHHUKOB HeQopMalbHOTO Jujepa JIomoBa, Apyras - «IacCHUBHBIX»
YUEHHUKOB, BBIHYKJICHHBIX TEPIETH CYIIECTBYIOIIHE B KJIacce TPaIULIHIH.

3. B xo€ urpsl HICIOTHUTENH POJIEH HECKOIBKO pa3 MEHAIOTCS MECTaMH.

4. BpICKa3pIBaHWE OKCIIEPTOB W TIOJABEIECHHWE WTOTOB. BO3MOXHBIC BapHWaHTHI JACHCTBHI
«HOBEHBKOTOY (JIJ151 pyKOBOIUTEJICHUTPHI):

1) 0OpaTUThCS K KJIACCHOMY PYKOBOIMTEIIO;

2) MOTOBOPHTH € HEHOPMATBLHBIM JIHJCPOM;

3) Ha cOOpaHUH KiTacca MOTMBITAThCS MPUBJICYb HA CBOIO CTOPOHY «ITACCHBHBIX» OHOKJIACCHHKOB
U COBMECTHBIMHU YCHJIMSIMHM OKa3aTh «IaBJICHHE» HA: a) KIACCHOTO PYKOBOIUTEISI U aIMHUHHCTPAIIHIO
HIKOJTBI; 6) He(hOPMAILHOTO JIUJEePa; B) CTOPOHHUKOB HETATHBHBIX TPAIUIIHIA; I') HA BCEX; /1) COCTABUTH
KOJUIEKTUBHOE 00pallieHue K PyKOBOJICTBY IIKOJIBL.

Bo03MOXHBI Ipyrue BapuaHThI.

3ananme 5. [Tocmotpute pparmentsl puiabpma «Yumika» (A. [lerpyxun, 2015). Paccmorpure
KOH(DJIMKTHbIE CHUTYyallH, JeMOHCTpupyembl B ¢unbme. Ilpeanmoxure crnocoObl BO3AEHCTBHSA Ha
KOH(DJIMKTOT€HHBbIE OCOOEHHOCTH JIMYHOCTU U TMOBEJIEHMS YYAaCTHUKOB KOH(JIMKTHON CHUTyalluH.
OtBerbTe Ha Bompochl: «Kakue OCOOCHHOCTH I€Iarorn4eckoro B3aUMOJEHCTBHS MOKa3aHbl B
¢unbme?», «KakoBbl MPUYMHBI BO3HUKHOBEHHS MPOTHUBOPEYMN U KOH(MIUKTHBIX CUTYAIlMd MEXIY
repossmu  prneMa?», «Kakumu croco0amMu pemanuch WIM MOTIM OBl PEIIHMTHCS TPOOIeMHBIE
CUTYyaIlllH, JIEMOHCTpHpyeMble B (ribMe?», «Kak MOXHO ObLIO Obl OCYHIECTBUTH MPOGHIAKTUKY
KOHQIMKTOB ¥  TapMOHM3MPOBAaTh  OTHOWICHUS ~ MEXJIYy  yYaCTHHUKaMH  KOH(JIMKTHOTO
B3aMMO/ICHCTBUS ?».

Tema 4.Kondauxkrel B mkose. Ilemaror kak cyobekt aesite1bHOCTH.KOHQIUKTHI B
neaarorn4eckoM KoJJIeKTHBeE.

Llenv:chopmupoBaTh 'y CTYACHTOB TIpeACTaBlieHHEe O creuudukenpodeccuoHaiIbHOM
JIeATETLHOCTH YYUTENSl U OCOOCHHOCTSIX KOH(PIJIMKTOBB M€1arornieckoM KOJIJICKTHBE.

Bonpocul 0151 06cyarcoenust:
1. Tlemaror xak cyOBekT nesitenbHOCTU. IIcuxoTpaBMupytomme hakTopbl paboThI Iie1arora.
2. KoH(JIMKTHI B TeJarorn4ecKoM KOJIJICKTHBE: KJIACCUPUKANH, PYHKIIUU, TPUYHUHBIL.
3. OcoOeHHOCTH MeAarornieckux KOHPIMKTOB MEXKIY MeIaroraM U aJIMAUHUCTPAIUCH.
4. Crneunduka neaarorndeckux KOHQIMKTOBMEXKTY TIeTaroraMm.
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5. OcoOGeHHOCTH MeAArorHIecKX KOH(PIUKTOB MEXKAY YIUTEISIMU U POIUTEISIMH YICHUKOB.

Joxnao/npezenmayus:MoOOuHTH 60CCHHT: 0COOEHHOCTH B 00pasoBartebHOU cpejie (Ha
pUMEpE YIUTEIIN).

IIpakmuueckas yacmy:
3apanme 1.3anonnurte Tabnuiy «lIpudnHbl KOHGIMKTOB B NEATEILHOCTH Meaarora». Y KaKuTe
MMPHUYUHBI KOH(I)J'II/IKTHBIX CI/ITyaIlI/Iﬁ B ACATCIIBHOCTU YUUTECIIA.

MC)KI[y negaroramMmu 1 Mexcz[y YUUTCIIAMUA Menc)ly neagaroramm
aI[MHHHCTpaHI/ICﬁ 1 pOAUTCIEIMU YUCHUKOB

3aganue 2.PaGora B MuHu-rpynmax. [IpuBemute mpuMepsl,AeMOHCTPUPYIOIIHE O0COOEHHOCTH
MEHTAJIUTETA TMeJarora uiM ero npodeccuoHanbHoi aedopmanuu.Beigennte 0cOOEHHOCTH, KOTOPHIE
MOTYT CIOCOOCTBOBATh BOSHUKHOBEHUIO KOH(JIMKTHBIX CUTyallnii B 00pa30BaHHH.

3aganue 3.Kakme mokazareny KOMMYHHUKATHBHOW KyJbTYpbl YYHMTENCH BIHSIOT Ha PHUCK
BO3HUKHOBEHHSI KOH(PIMKTOB B 00pa3zoBaTenbHoi cpene? Chopmynupyiite npaBuia 6€CKOHOIUKTHOTO
0o01IEeHNS.

3ananme 4.Pemure creayroniue MCUXoJIOTHISCKHE 3a/1a4u.

3aoaua 1.

Anton K. — camoyBepeHHBIN CTapIIeKIACCHUK, HE UMEIONUN He3aypsIHbIX CIIOCOOHOCTEH.
OtHomieHuss c pedaTaMH B KiIacce TNPOXJIajaHble, IIKOIbHBIX JApy3ed HeT. Jloma Manp4uk
XapaKTepu3yeT peOsAT C OTPHUIATEIILHOW CTOPOHBI, yKa3biBas Ha UX HEAOCTATKU (BBIMBIIUICHHBIC WIIH
HPCYBCJII/I‘ICHHI)IC), BBIKA3bIBA€T HCAOBOJIBCTBO YYHUTCIIAMH, OTMEYACT, YTO MHOIUC IICJaroru
3aHIKAIOT €My OIICHKH. Mama 0e30roBOpPOYHO BEPUT CHIHY, MOJJIAKMBAET €My, YTO emle OoJIbIie
MOPTUT OTHOIIEHHS MaJbYMKa C OJHOKJIACCHUKAMH, BBI3BIBAET HETaTUB K yuuTelsiM. OHa B THEBE
MPUXOJUT B IIKOJIY C MPETCH3UAMH K YUYHUTEISIM M aJIMUHUCTPALMU MIKOJIbI. Hukakue yOexaeHus u
YrOBOPHI Ha HEE HE JIEHCTBYIOT.

1. Onpenenute BUI KOHGIUKTHON CUTYaIHH.

2. Packpoiite npuunHy KOHGIMKTA, Mepedncinte KoHpIukTyrommue croponsl. [loscHute
0COOCHHOCTH MPOTEKaHNsI KOHPIMKTHON CUTYaIlUN.

3. [Ipennoxxute 000CHOBaHHBIC BAPUAHTHI PEeIICHUs (IIPeIypexKICHIS) KOH(DIHUKTA.

3aoaua 2.

Yuaurens noctaBui cemukitaccaute One K. Tpoiiky o ¢usuke 3a 4eTBepTh. [[Ba Mecsia Hazan
JIEBOYKA TPUIIA U3 JAPYrOoW IIKOJBI, TAe y Hee No (u3MKe ObUIM OTJIMYHbIE OTMETKH. YUEHHIA
CKazajia, 4To He y/JOBJETBOpeHa oneHkou. JJoma O moxanoBanach, YTO YUHUTEIb HECHPABEUIUB K
Hel. MaTh MO3BOHUWJIA YYUTENIO MO TenedOoHy M BbIpasuiia €My CBOE HEIOBOJILCTBO. Ha ypoke oH
HMPOHUYECKH OTO3BAJICSA O TOM, KaK JIeBOUKa U €€ MaTh BocpuHUMar0T OJMHBI OTMETKH 10 Qu3uke. B
3HAaK MPOTECTA UIKOJIbHUIIA CAMOBOJILHO BBIIILIA U3 KJlacca.

Yuutensb oOpaTtuiicss K TUPEKTOPY ¢ xkanoboit Ha Oino u ee MaTh. JUpEeKTOp MpeaIoKuil emMmy
MPUTJIACUTh MaTh Ha YPOK, CIIPOCUTH I€BOUYKY IIPU MaTepu U Ipyrom yuutene. Marepu Onu oberanu,
YTO MpHU Heill koMuccusi npoBeput OJIMHBI 3HAHUS, @ YUYUTEIb COTJIACUTCA C peleHueM Komuccuu. U
MaTh OnM, ¥ YYUTENh TMPUHSIN TPEIJIOKEHHS TUPEKTOpa, KOTOPBIA OOeIan MPUCYTCTBOBATh Ha

ypOKe.
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B nmobpoxenarensHoit o6cranoBke Onio crpammBai APYroil y4uTedb. 3HAHUS JI€BOYKH ObLIN
OLIGHEHBI KaK «yJOBJICTBOPUTEIHLHBIC», H MAaTepU MPUILIOCH MPUHATH PEHICHHE KOMHUCCHH. YUYUTENb
npemioxun One mporpaMMy WHAMBHIAYalIbHBIX 3aHATHI. OH pacckaszan o0 3ToM pebsraMm u obeman
pa3paloTarh aHAJIOTUYHBIE TPOTPAMMBI ISl BCEX HKEJTAIOLTHX.

1. Onpenenute Buaa KOHPIUKTHON CUTYAIUH.

2. Packpoiite npuuMHy KOHQJMKTA, MEPEUYHCIUTe KOH(IUKTymuUe cTopoHbl. IloscHuTe
0COOCHHOCTHU TPOTEKaHUsI KOHPJIIMKTHON CUTYaIlUH.

3. [Ipeaioxkute 000CHOBaHHBIC BapHAHTBI pelIeHUs (PeayIpexIeHns ) KOH(IMKTA.

3aganme 5.CTyneHTHI NOJ PYKOBOJCTBOM U MO BBIOOpY MpenojaBaTelis BBIMOIHSIIOT TECTHI,
QHAIM3UPYIO TIOJYYCHHbIE pPE3YyIbTaThl, OOCYXXIAIOT BOIPOCHl TMPUMEHEHMS] HCIOJb30BAaHHBIX
JMAarHOCTHYECKUX Tpoleayp B pabote memarora: «OmnpocHUK Ha «Bbiropanue» MBI» (amantupoBan
P.E. Bo1o1bsiHOBOI) HTH Ip.

Tema 5. Pa3pemeHue u npopujiakTuka KOHGPJIMKTOB B oOpa3oBannu.Cnenuduka
yHpaBJIeHUs] KOH(PIUKTOM.

Llenv: chopMUpOBATH y CTYyJEHTOB HAay4YHBIE MPEACTABICHHSA OOYNpaBICHUU KOH(MIUKTAMH B
o0Opa3oBaHHUH.

Bonpocwt 0151 06cyorcoenus:
1. ConepxaHue ynpaBieHUss KOHQIHKTAMH B IIIKOJIC M €70 JTUHAMUKA.
2. CpaBHUTENIPHBIH aHANHM3 TOHATHN. pa3pelieHHe, COTJIACHWEe, YIpPaBJICHHE, YpEeryJIHpPOBaHHE,
3aBepieHne KOH(MINKTA.

3. Tloka3zaresnu HEYNPaBIAEMOCTH U TPYAHOPA3PEIIMMOCTH KOH(DIUKTOB.
4. HeratusHble (aKTOPbl IPUHATHUS PELICHUN IO KOHIIUKTY.
5. YcnoBus u (aKTOpbl KOHCTPYKTMBHOIO pas3pelleHus KOHQUIMKTOB, HX crneuuduka B

oOpa3oBaTenpHOM cdepe.
6. JleATenbHOCTh YUUTENS M0 YPEryJIupOBaHNUIO KOH(DINKTOB MEXKAY YUECHUKAMH.

Joknao/npezenmayua. YIuTenb Kak MEJJMAaTOP B Pa3HbIX BUAAX KOH(IUKTOB B IIKOJIE.
Ipaxmuueckas yacme:

3aganmne 1.3amomHute Tabnuiy «TeXHOIOTHH YpeTyIupOoBaHUsI KOHGIMKTAMU B JIESTEIbHOCTH
negarora». Packpoiite conepikanue NesTeIbHOCTH YUUTENS B KOH(DIMKTHBIX CUTYaIHsX.

Hazsanue TexHomoruu Coneprkanue

3amanue 2.Pabora B munu-rpymnmax (Mo3rosoii mtypm). PaspaboTaiite maMsITKy YUHUTEIIO 10
YIIpaBJICHUIO KOHIMKTAMH B IIKOJIE.

3aganme 3.I'pynnosas auckyccus (OJMH U3 BAPUAHTOB 110 BEIOOPY).

Bapuanm 1.IlpencraBbTe, 4TO MBI HAXOJUMCS Ha POJUTEIHCKOM COOpaHUM IO TeMe
«AJIKOTOJIb Ha BBIITYCKHOM: 3a WM IIPOTHB». B X0/ 00CyXaeHMS TpoOIeMbl ONIPEACIMINCh ABETOUKN
3peHus. BamM HEOOXOMMMO MPUCOCTUHUTHCS K TOW WMJIM WHOW TpPyIe B 3aBUCHMOCTH OT BAllleTO
MHeHus. CBOO MO3UIHMIO apryMeHTUpyiTe. [1o OKOHYaHUM JUCKYCCHU MTOJBOUTCS UTOT, OTMEYAIOTCS
JyYIIIAe apTyMEHTBI, 00CYX/Iat0TCsI 0COOCHHOCTH OECKOH(MIMKTHOTO TTOBEICHUSI.
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Bapuanm 1. «bunmnp o mpaBax». 'pynmma gemutcs Ha aBe moarpymnmnsl. OgHa ToOArpymma
MIPEACTABIIACT YYUTENEH, a Ipyras NOArpyIIa - YYEHHKOB. 3aJada KaKAOW IPyNmbl 3aKJIIOYAETCS B
COCTaBJICHUU CTIHCKa BHEY4YEOHBIX MeponpusaTHil Ha ro. [locie Toro, kak Kaxkaas rpynmna 3aKoH4YHIa
MIOATOTOBKY TAaKOIO CIIMCKA, «YYEHHKH» W «YUUTEIS» HAUYMHAIOT IOOYEPEIHO NPEACTABIATh
Meponpusatusa. Kaxnag cTOpoHa HMMEET BO3MOXKHOCTh OTKJIOHUTH KakOe-TO €pONpUATHE HIU
HACTauBaTh HA €r0 U3MEHEHUH.

3ananme 4.Pemute creayroniye ncuxoJorM4ecKue 3a1a4uu.

3aoaua 1.

Ha mkxonsHOW OuCKOTEKE, MOCBIIIEHHOW Mpa3aHOBaHWI0 HOBOro roga, AeXypHbIA YYWUTEIb
oOHapy»Xuja B pIOK3ake OJJHOTO W3 YYEHUKOB MYCTYI0 OyTBHUIKY MU3-T0/] IIAMIIAHCKOro. Prok3ak nexan
B pa3JIeBaJIKe, YICHHUKH B 3TO BPEMs BECEIHIUCH B 3aj¢. OHM He ObUIN MbSHBI M BEJIU Ce0sl MPHUIMYHO,
TaHLIEBAJIM, pa3rOBapHBaJIH.

Yuutens B3siia prOK3ak, Mokaszana ero Jupektopy. CBO0 MHUIIMATUBY OHA OOBSCHUIIA TEM, UTO
el «moKa3zajJoch» OT peOSAT MaxHeT CHHUPTHBIM. AJIMHUHUCTpPALUs IIKOJBI OTMEHUJIA IHCKOTEKY,
MO3BOHUJIM POJMUTENSM X035IMHA PIOK3aKa, MPUTPO3UIIN OTYUCICHUEM U3 ILIKOJIBI.

CrapIiiekIacCHUKOB OYKBaJbHO «BBITHAJIM» HA YIWIY, TJE OHH HEXOTS pa3olUINCh I10
coceqHnM Kade, Kirydam, Tak Kak UM XOTEJIOCh MPOIOJDKEHUS MPa3THHUKA.

Poautenu HapymmTens AMCUMIUIMHBI Ha CIEAYIOLIMHM JI€Hb B pasroBOpE C aJIMUHHUCTpaLMEi
3asIBUJIM, YTO YYMUTEIb HE MMEET MpaBa JA3UTh IO YY>KUM PIOK3aKaM, YTO YIOJIOBHO HAKa3yeMo,
no3ToMy 00 aJMHUHHUCTPATUBHBIX MEpPax HE MOXKET OBITh PeUH, a C CBIHOM IO MOBOJY YHOTpeOJIeHus
CIIMPTHOTO OHU 0053aTeIILHO MPOBEAYT Oecemy.

Pogutenn  apyrux — CTaplIEKIACCHUKOB — BO3MYTWIMCH — JE€WCTBHSAMM  aJMHUHUCTPALNH,
ocTaBMBILEH aeTell 0e3 MPUCMOTpa, TaK KaKk Te OKa3ajIKlcCh B BEUEpHEE BpeMs Ha YJIULE B NIPa3THUYHOM
HAaCTPOCHMU U OJIHOBPEMEHHO OOWXKEHHbIE Ha MLIKOJYy, YTO MOTJIO IMPHUBECTH K Pa3JIU4YHOIO poja
WHIUJCHTaM.

Ouenure geicTBUs BCeX YYaCTHUKOB KOH(MIUKTHOW cutyauuu. Ilpennoxure crnocoObt
MEeJarorMuecKoro B3aUMOJICUCTBUS W aIMUHHMCTPATUBHBIX pELIEHUHM, KOTOpble Obl HE TPHUBEIH K
KOH(JIMKTHON CUTYallUH, TIOKKUTE POJIb YUUTEIS B CJIOKHUBIICHCS CUTYAINH.

3aoaua 2.

VYunrens MaTeMaTUKU YOEXKICH, YTO OJJHA U3 YUCHUI], IPETCHYIOIAsi HA ME/Iallb, HE 3HAET €ro
MPEeIMET U B IIEJIOM HE CIIOCOOHA ¢1aTh NPOQMIBbHBIN Sk3aMeH. OH HacTauBaeT Ha TOM, YTOOBI IEBOYKA
claBajia TOJIbKO 0a30BBIN SK3aMEH. DTO TOBOPUTCS MPHU BCEM KJIACCE U IEMOHCTPHUPYETCS, YTO MeIAllb
HE 3aCITy’KeHa.

Ponurenn oOpamarorcst k CaernaHe MuxaiijloBHE ¢ TpOCkOOW mojanepkaTh peOeHka u
nepectaTb 00CYXIaTh MPHU APYTHX JETIX €€ CIIOCOOHOCTH W BO3MOXKHOCTH B OTHOIICHUH TPEIMETA.
VYyurens, 0JHaKO, IPOIOIKACT YBEpATh peOCHKa, YTO OHA HE CIIOCOOHA.

Tem He MeHee, pOTUTENIN YTOBOPUIIU AEBOUKY CAATh MPO(UIBHBINA SK3aMeH, XOTs Ta yIupanach
U WCHBITHIBaJIa CHWJIbHYIO TpeBOry. ba3oBblli sSKk3amMeH ObLT CclaH Ha MaKCUMalbHBIM Oami, a
npodwibHb Ha 68 GamtoB 3 100 BO3MOXKHBIX, UTO MOKa3aj0 HEMPABOTY y4duTessi. boiee Toro Ha
mpo(pMIbHOM dSK3aMeHe peOeHKOM ObUIM CleNaHbl ONMIMOKH MO0 HEBHUMATEILHOCTH, YTO TOBOPHUT O
BBICOKOW TpEBOTE.

B yem HempaB yuwrtens? [Ipemioxure criocoObl paspemieHUs KOH(IUKTA, MOKAKUTE POJIb
YUUTEIIS B CIIOKUBIIEHCS CUTYaLUU.

Tema 6. Paspemenne M npo@ujakTHka KOH(PIMKTOB B oOpa3oBanuu. CounmuajibHo-
NCHXO0JI0THYECKHE TEXHOJIOTHH PadoThI NeJarora ¢ KOH(PJINKTAMH.

Lenv: chopMHUpOBaTh y CTYIEHTOB MPEICTABICHHUSA O CIOCO0axX pa3peuieHust U NpoUIaKTUKN
KOH(IMKTOB B 00pa30BaHUU.
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Bonpocwt o151 06cyarcoenus:
Kondnukronoruueckass  KOMIETEHTHOCTh  menarora. llpemympexxiaeHue — megarorndaecKux
KOH(IMKTOB.
Cocrasienue kaptel KoH(pmKTa (10 X.Kopuemmycy u I1.Dsi).
Texnonoruu 3pheKTUBHOTO OOIIEHUS U PAIIMOHATFHOTO MOBEIEHUS B KOH(DIIUKTE.
ConnanbHO-IICUXOJIOTUYECKUNA KJIMMAT B KJIaCCe, IIKOJBbHOM KOJUIEKTHBE.
TexHonoruuperynvpoBanusi KOHGIUKTa. Meauarms.
[IkonpHas ciyx0a NPUMHUPEHHUST U BOCCTAHOBUTEINIbHAS KYJIBTYypa O THOIICHHIHA.
[Menaroruueckas dacuaurarys.

=

NoOUITA W

Jloknao/npezenmayua.yutenp Kak MEIUATOP B pa3HBIX BUaX KOH(IUKTOB B IIKOJIE.

HpaKmuquKaﬂ yacms.
3az[a1me 1.3amomHuTE Ta6n1/1uy «Texnonoruun YPEryIupoOBaHus KOH(l)J'II/IKTOB B JCATCIIBHOCTH
ncaarora». PaCKpOﬁTC COACPIKAHUC NCATCIIBHOCTU YUUTCIIS B KOH(l)J'II/IKTHLIX CUTyalusix.

Hazpanue TexHoioruu COI[Gp)KaHI/IC

3aganme 2.Pa6ora B MunHu-rpymmax (Mo3roBoit mrypm). Co3maiite IICHX0JI0THYECKHI TIOPTPET
COBPEMEHHOTO Te/1arora.

3ananme 3.PemuTe creayroniye McUxXoJIOTHIeCKHe 3a/1a4u.

3aoaua 1.

Vuenuk Unbs K. Ob1 oTnuuHukoM B Kiacce. OH JTH00MIT YIUTBCS, OBICTPO CXBAThIBAJI HOBBIN
MaTepual U ¢ MHTEPECOM BBINOJIHAI BCE 3aJaHusi. A Korja OH Iepewmén B cTapliui Kiacc, eMy
NPUXOUJIOCH NPUKIIAABIBATE €llle Oojblle ycuiui. Panplie oH J1aBaj BCeM CHMCHIBaTh, TaK KakK BCe
ycIieBall, a ceifuac 3a1aHus cTanu TpyaHee U Minbs mpocTo He MOT OTJaBaTh CIUCHIBATh CBOU TETPAIH.
PebsiTa u3 kiacca u3-3a 3Toro 00O3/IMINCh HA HErO, OCYUTAIM, YTO TOT MPOCTO Haydail KaaHu4ars. U
TOTJja OHU JIOTOBOPWINCH HE Pa3roBapuBaTh U HE JPYXUTb C MalbuuKOoM. B pesynbrate Uinbsa cran
3aMKHYTBIM, HHTEpeC K yuébe HayaJl Ipornajarh.

[Tpenyioxkure crnocoObl paspemieHus KOH(IUKTA, MOKAKHUTE POJIb YUUTENs B CIOKUBIIEHCS
CUTYaLUH.

3aoaua 2.

Korja yuntens BbI3bIBaeT peOCHKA K JJOCKE, OH TOJBKO MHETCS M 3alMHaeTcs, 005Ch, YTO OH
JIaCT HEBEPHBIN OTBET M YYUTENb MOCTABUT IUIOXYIO OLEHKY. YUUTENb TOJIBKO B3/BIXAE€T, YIPEKAET U
CTAaBUT «2».

[Tpenyioxkure crnocoObl paspemieHus KOH(IUKTA, MOKAXHUTE POJIb YUUTENS B CIIOKUBLIEHCS
CUTYyaLlUH.

3ananme 4. ITlocmorpute ¢unbmbl: «Pospirpeir», B. MenpmoB, wim «JlokuBem 10
nonenenapauka», C. Pocrornkuii, wim apyroi ¢wieM (pparment) mo Tteme «KoH(IMKTE B
obpazoBaHuu» 1O BbIOOPY mpenoxaBatens. OTBeTbTe Ha BOIpochl: «Kakwe 0COOCHHOCTH
neaaroru4yeckoro BSaHMOHeﬁCTBHH II0Ka3aHbl B (1)I/I.HI)MC?», «KakoBbI IpUYXUHBl BO3HUKHOBCHUA
NPOTUBOpPEYNH W KOHQUIMKTHBIX CHUTyallMii Mexay reposMu ¢uibpMa?», «Kakumu crnocobamu
pElIaCh WM MOTJIM OBl PEIIUTHCS NPOOJIEMHBIC CUTYAIlUH, JEMOHCTpUpYeMbIe B GuibMme?», «Kak
MO>KHO OBUIO OBbI OCYIIECTBUTH MPOPHIAKTUKY KOHPIMKTOB U TapMOHH3UPOBATh OTHOIICHHS MEXKIY
YY4aCTHUKAMU KOH(MIMKTHOT'O B3aMOICHCTBUS ?».
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3aganme 5. CTyneHTHI MO PYKOBOJCTBOM M IO BBIOOPY MPETOAABATENS BBIOIHIIOT TECTHI,
aHAM3UPYIO TIONYYECHHBIE pe3yibTaThl, OOCYXIAIOT BOIMPOCH TMPUMEHEHHS HCIIOIb30BAHHBIX
JMAarHOCTUYECKHUX MpoLeaAyp B paboTe megarora: «MeToauKa OIEHKH IICUXOJIOTHYECKOi aTMOchephl B
koitekTrBe» (mo A.d. dumiepy), «M3ydeHne NCUXOIOrHIECKOTO KIMMATa B KOJUICKTHBE»HITH JIP.

Bamxanme 6.'pynmosas auckyccust (0JIMH U3 BAPUAHTOB IO BEIOODPY).

Bapuanm 1.IlpeacraBbTe, 4TO MBI HAXOJUMCS Ha POJUTEIILCKOM COOpaHUM 110 TeMe
«konpHast ¢opma: 3a uiau npotuB». B xone oOcyxkaeHHs NpoOiIeMbl ONpeAeTMINCh TBETOYKU
3peHus. Bam HE0OXOOMMO MPUCOETUHUTHCS K TOW WM WHOW TpyIie B 3aBUCUMOCTH OT BAllleTO
MHeHus. CBOIO TMO3UIHIO apryMeHTUpyiTe. [To OKoHUYaHUH JUCKYCCHU TTOJBOJUTCS UTOT, OTMEYAIOTCS
JYYIIIAe apTyMEHTBI, 00CYX/Iat0TCsI 0COOCHHOCTH OECKOHMIMKTHOTO TTOBEICHUS.

Bapuanm 1. «bunnp o mpaBax». I'pynma gemutcess Ha nBe moarpymnmsl. OmHa moAarpymnmna
NpeACTaBIAeT yUuTeNnel, a apyras HOArpynna - poauTeneil. 3amada Kax 01l I'PYyMIbl 3aKJII0YAETCS B
COCTaBJICHMH CIIMCKa CBOMX mpaB. Ilocne Toro, kak Kaxmas Ipynma 3aKOHYMJIA MOATOTOBKY TaKOTO
CIIMCKA, «POJUTENN» U «YUYUTEII» HAUUMHAIOT IIOOYEPETHO MPEAbABISATH STH MpaBa JIpYr IpYTy.
Kaxas cropoHa MMeeT BO3MOXKHOCTh OTKJIOHUTh KaKO€-TO MPABO MM HaCTauBaTh HA €r0 U3MEHEHUH.

3apanue 7.Bapuanm 1. Jlunaktuaeckas urpa «OueHka riryOnHbI KOH(OIMKTA.

Llenv ucpvi.PazBuTHE Yy CTYICHTOB HAaBBIKOB OICHKH TJIYOWHBI KOH(JIMKTHOH CHUTYallHd C
UCIIOJIb30BAaHUEM CIICIUATBHBIX METOIUK M (OPMUPOBAHHWE Y HUX yYMEHUI NMPHHUMATH a/ICKBATHBIC
pelIeHus 110 TIOBOIy TIOBEACHHUS CYOBEKTOB KOH(IMKTA B KOH(IMKTHOM B3aUMOICHCTBUH.

Tlopsioox nposederus uepwvi

Iloocomosumenvhubitl 5man. 3a OTHY-IBE HEJEIM CTYACHTAM BBINAIOT 3aJaHHE M yCTAaHOBKY Ha
NOATrOTOBKY K Urpe. CyTh 3a/IaHUsI COCTOHT B CIIETYIOIIEM.

1. Cryaentsl nostydaroT TecT «OreHKa TIIyOHHBI KOHGIUKTa» ISl U3yYSHHS €T0 COACPIKAHNS.

2. Jlns anpoOaruu Tecta 00yd4aeMbie CaMOCTOSTENILHO JOJDKHBI IPOaHATM3UPOBATh KOH(IMKTHBIC
CUTYAI[MH, KOTOPbIC MPOUCXOIMIH C UX YIaCTUEM WJIM KOTOPhIE OHHM HAOJIOIaIM, Ha TIPEAMET OLICHKU
BBIPOKCHHOCTH KaXXJI0TO U3 8 (aKTOPOB, MPEJICTABICHHBIX B TECTE, U OBITh TOTOBBIMU K BBICTYIUICHUIO
10 TOMY BOIIPOCY Ha 3aHITHH.

Oyenka pe3ynomamos

Cymma 6annos, pasnas 35-40, CBUAETENBCTBYET O TOM, YTO KOH(JIMKTYIOIIUE 3aHSUIA IO
OTHOILIEHUIO JIPYT K JIPYTY JKECTKYIO TTO3UIIHIO.

Cymma 6annos, pasnas 25-34, yka3piBaeT Ha KOJICOaHHS B OTHOIICHHSAX KOH(DIMKTYIOIIUX
CTOpOH.

Pexomenmanum cyObeKTaM, yIIaKUBAIONINM KOH(IHKT:

a) €CIIU BBI yyumeib/OupeKmop, To:

—npu cymme 6annos 35-40 BBl JOIHKHBI BHICTYNATh B POJM OOBHUHUTENS W JUIA pa3pelICHHS
KOH(IMKTHON CUTYaIlMH B OCHOBHOM CJIS/IyeT MPUOEraTh K aIMIHUCTPATHBHBIM Mepam;

1. CTopoHBI OCO3HAIOT IPUINHY 12345 CTOpOHBI HE 0CO3HAIOT MPUIUHY
KoH(IMKTA KoH(DIMKTA

2. [lpryrHa KOH(MIMKTA UMEET 12345 [Tprunna KoH}IMKTAa UMeeT
SMOUIMOHAJIBHBIM XapaKTep MaTepHUAIbHBIN XapaKTep

3. Llenb KOHPIUKTYIONHX — 12345 L{enb KOHGIUKTYIOUMX — OJTyYeHUE
YCTPEMIIEHHOCTD K COLIMAIIBHOM MPUBUIIETUI

CTIpaBeIMBOCTH

4. EcTb 0011as 1esb K KOTOpoi 12345 OOmeii 1ienu HeT

CTpeMATCs BCe

5. Cdepsl cOMKeHNs BRIPasKeHbI 12345 Cdepbl cOnmKeHus: He BBIPAKEHBI
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6. Chepsl cOMmKeHns KacaroTcs 12345 Cdepsl cOMmKEeHNs KacaroTCs
AMOITMOHATIBHBIX TTPOOIIEM MaTepHaAITbHBIX TPOOIIEM

7. JIupepbl MHCHHH HE BBIACIIOTCS 12345 3aMeueHo BITUSTHHE JIUJICPOB MHEHUIN
8. B mporiecce o01eHnss ONMOHEHTHI 12345 B niporiecce o01mieHnss ONTIOHEHTHI HE
NPUACPKUBAIOTCS. HOPM TTOBECHHS NPUACPKUBAIOTCS HOPM MTOBECHHS

—Ipu cymme O6annos 25-34 BBl MOJDKHBI BBICTYNATh B POJHM KOHCYJIbTAaHTA M JJII pa3pelICHHs
KOH(IMKTHON CUTYyaIlM B OCHOBHOM CJIEIyeT MPUOEraTh K ICUXOJIIOTHUECKUM MEpaM;

— IIpU cymme 6a106 meHee 24 BbI TOJDKHBI BBICTYIIATh B POJIM BOCIIUTATENS M B 3TOM CiIydae AJis
paspenieHust KOHQIMKTHON CUTYaIHH [IeJIeCO00pa3HO UCIOIb30BATh MEAarornyeckue Mephl;

0) ecyu BbI BISETECH MeOUAMOPOM, TO'

—1npu cymme 6annoe 35-40 cienyeT MpeANpUHATH MEPHl MO Pa3beIUHEHHIO KOH(MIMKTYIOIINX
CTOpPOH M HPUCTYNHTh K MEPEroBOpaM ¢ HUMHU IU3BIOHKTUBHBIM CIOCOOOM 10 CHIKCHHS HaKaja
00pHOBI MEXK/TYy HUMU;

— NIpU cymme 06annog 25—-34 MOKHO MONBITATHCSI HA 0YEpeTHON BCTpeUe B IEPErOBOPHOM Ipoliecce
NepeBeCTU KOHPIIMKT B KOHCTPYKTHBHYIO (a3y;

— NIpU cymme Oannog menee 24 MOXXHO aKTUBU3HPOBATH YCHIIUS IO MOJATOTOBKE KOHCTPYKTHBHOTO
peleHus.

B xo00e 3anamus. 1. 3acinymuBaroTCs U aHATU3UPYIOTCA 33JaHUS CTYACHTOB, BBHIIIOJHEHHBIE UMHU
Ha MMOrOTOBUTEIILHOM JTarle.

2. Co3aroTcs ¥ aHATM3UPYIOTCS UTPOBBIE CUTYAIIHU.

UrpoBas cutyamms. CTyaeHTsl pa30MBAIOTCS Ha WTPOBBIE Tpynmbl mo 4 denoBeka. B kaxkmoit
WUTPOBOM Tpymme 2 dYeloBeKa WIparoT poib KOHQIUKTyomux, 1 — ponb ydutess/aupekTopa u 1
Menuatopa (B XOJe WIPbl CTYICHThI MEHSIOTCS posisimMu). Jlamee mpenogaBaTenb JaeT HIPOBYIO
YCTaHOBKY:

* KOHQIUKTYIOIIUM — OIpeAesieTcss MpeaAMeT KOHQUIMKTa ¢ HampaBlieHHe KOHQJIUKTHOTO
B3aUMO/JICHCTBHSI, KOTOPOE OHH JOJDKHBI pa3blrpaTh (HANpaBiIeHUE B3aUMOJCHCTBHS HE JODKHO OBITH
M3BECTHO JPYTUM YYaCTHUKAM WIPHI);

* YUUTENIO/TUPEKTOPY U MEAMATOPY — COOOMIAIOTCSA MpeaMeT KOH(DIMKTa M JaeTcs poJieBas
YCTaHOBKA Ha OLICHKY INTyOWHBI KOH(IMKTA MEX/IY YCIOBHBIMU KOH(DIUKTAHTAMH METOJIOM Oecenbl C
HUMHM, HaOJIOACHUS 3a MX IMOBEJICHHEM, ONMUPAACh HAa TECTOBbIC MO3UIIMM, U MPHUHATUS PELICHUS Ha
paspenieHre KoHQIUKTA.

Ha moxarotoBky K posieBoMy B3auMojeicTBuio ydacTHukam naetcs 10 munyr. Ha poneBoe
B3auMozeiictsue orBoautcs 10-15 MunyT.

Kaxap1it HTpoBoii CroKeT 00CyKaaeTcsl.

Bapuanm 2.Ananu3 un 006CyX/1eHuE KOHKPETHBIX CUTYyaluil.

Tlopsioox nposedenus 3anamus

IloocomosumenvHoiti dman. 3a OAHY-IIBE HEIENW CTYIACHTHI TOJYYalOT yCTaHOBKY Ha
MIPOBECHNE 3aHATHS B (pOpMe aHaIM3a U 00CYX/IEHUS KOHKPETHBIX cuTyauuii. IM narot ykasanus Ha
CaMOCTOATEIbHOE HM3yUEHHE JUTepaTyphl U YSCHEHHE OCHOBHBIX BOIPOCOB, KAaCAIOUIUXCS TEMBI:
«OCOOCHHOCTH KOH(JIMKTOB THMA ,JUYHOCTh — Tpymma™», «kiaccuukanus KOH(MDIUKTOB THIIA
,»JIMYHOCTh — Tpymnma“», «IpUYUHBl KOHQIMKTOB MEXIy JMYHOCTBIO U TPYIIOI», «ylpaBieHHE
KOHQUIMKTaMHM MEXIY JIMYHOCThIO M rpymmoi». [Ipeanararor nmogoOparh KOH(IMKTHBIE CUTyallUH,
KOTOpBIE MPOUCXOINIH C MX YIaCTHEM I KOTOPbIE OHH HAOJIIOIaH B LIIKOJIE.

B xo00e 3amsmus. CTyneHTaM TpeiaraloT BbIOpaTh KOHKPETHbIC CUTyaluH (MOJrOTOBJICHHbBIC
MMH), KOTOPbIE OHH JIOJDKHBI MPOAHATU3UPOBATh, MPEAJIOKUTh CBOM BapUAaHThl MX PaspelICHUs U
MPUHATH y4acTHe B 00CYKICHUH.
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CamocrosiTeqibHast padoTra

JanHblii Kypc TmpedmosiaraeT o0BeM CaMOCTOSTEIIBHOH paboThl CTYAGHTOB. B  xoxe
CaMOCTOSATEIHHON pabOThI CTYACHT JIOJIKEH:

- OCBOWTH TEOPETHUUYECKHI Marepuas Mo H3ydaeMoil nucuuiuinHe (OCBOCHHE JEKIHOHHOTO
Kypca, a TAK)KEe OCBOCHHE OT/IENIbHBIX TEM, OTACIBHBIX BOIIPOCOB TEM, OT/IEIIbHBIX TOJOXKECHHUI U T.11.);

- 3aKpEeNUTh 3HAHUE TEOPETUUECKOT0 MaTepHala, UCI0JIb3ysl HEOOXOAUMBbII HHCTPyMEHTapHi
MNPAKTUYCCKUM IIYyTEM (peHICHI/Ie CUTYAalMOHHBIX 3aj/ia4, BBbIIIOJHCHUC 3aﬂaHI/If/'I, TECTOB JId
CaMOIIPOBEPKH);

- MIPUMEHUTH TIOJyYCHHbIE 3HAHWS W TPAKTUYECKHE HaBBIKM JJIs aHalIW3a CUTyallud u
BBIPAOOTKHU MPaBUIILHOTO PELICHHUS,

- IPUMEHUTH TOJYYCHHBIC 3HAHUS M YMEHHUs sl (OpMHPOBAaHUS COOCTBEHHOH MO3UINH,
TEOpUU,MOJICTH(IIOATOTOBKA CTpAaTerMu IOHUCKAa paloThl, COCTAaBJICHUE pE3IOME, BBINOJHEHHE
HCCIIeI0BAaTeNbCKOM padoThl, CO3laHHE MPOEKTa A pealu3alu B Oyaymied mpodeccHoHaIbHOI
JeSATEILHOCTH).

Tema 1. OcHoBbl mnegarorudeckoii KoH@aukrosoruu. I[loHsiTHE MeEIArOrH4YeCcKOro
KOH(PJIMKTA, ero QyHKUUH, KiIacCu(PUKALMU, CTPYKTYPA U AMHAMHUKA.

1. Brnummre B CBOW CJIOBaph IICHXOJOTHYCCKHE TEPMHUHBI W OTPEICIICHHS, PACKpPOUTE
XapaKTEePUCTUKU TIPUINHBl KOH(IJIMKTA; yYACTHUKU KOH(MIUKTA, STarmbl KOH(IMKTA; KOH(IMKTHAS
CUTYAI¥sl; UHIUICHT; KOH(IMKTOT€HbI, dCKaNaIMs U Ae3CKaIaus KOH(IUKTA.

2. Ilepeuncnure hakTOphI, CIIOCOOCTBYIOIIUE dCKATANNA KOHDIUKTA.

3. IlpuBeaure npumepbl W3 HIKOJBHOW JKHU3HM, JEMOHCTPHPYIOIIME MECTO WHIUJIECHTA B
CTPYKTYp€ KOH(IIUKTA.

4, Onumure OCHOBHbIE  CTaAMM  KOH(JIMKTA, MPOTEKAIOUero B  COBPEMEHHOM
00pa30BaTeIbHO-BOCIUTATEILHOM IIPOCTPAHCTBE.

5. [Ilepeuncnure OCHOBHBIC (YHKIIMH, KOTOPBIE MOXKET BBINOJIHATH KOH(DIUKT B
00pa30BaTEIbHOM YUPEXKICHUU.

6. IIpommmoctpupyiiTe NpUMepaMu O3UTUBHBIA U HETATUBHBIN Te1arormuecKuii KOH(IIUKT.

Tema 2. OcHOBbI mneAarorudeckoii KOHQIMKTOJIOruH.COLHAILHO-TICHX0J0THYeCKAas
XapaKTepUCTHKA Pa3JIMYHBIX BUIOB KOH(IUKTOB.

[Ipoananu3upyiite BO3MOKHOCTb 3MOLMOHAIBHOTO BBITOpaHMs Ienarora Kak CIEICTBUS
BHYTPWIMIHOCTHOTO KOH(IIHUKTA.

2. W3yunrte coumaabHO-TICUXOJOTHYECKHE OCOOCHHOCTH IETCKOTO KOJIJIGKTHBA U BBLICIUTE
TUTTUYHBIEBO3MOKHbBIE KOH(IIUKTHBIE CUTYyalluy. BhImuimTe npuunuHel B pabouyro TeTpasb.

3. IlpoananmusupyiiTe SBICHUS BHYTPUTPYNNOBOTO (aBOpPUTH3MA W  MEKTPYIIIOBOK
JuckpuMuHammu. [IpuBenyre npuMepsl U3 NIKOJIBHOW KU3HU.

Tema 3. KoH(pauKTHI B IIKOJI€. Y YalIHiiCsl KaK Cy0ObeKT H 00beKT KOH(JIHKTOB.

1. TIpoananusupyiiTe 0COOEHHOCTH y4yeOHOW IEsITeNbHOCTH YYalllMXCsl Pa3HbIX BO3pPACTOB.
BoigenuTre 1 Kaxkaoro Bo3pacTa TUIMYHbBIE KOH(DIMKTHBIE CHUTYallMd, CBSI3aHHBIE C
yueOoi. 3anuiure B pabodyro TeTpaab

2. Tlogymaiite u 3amumuTe B pabouyio TeTpagb, ¢ KaKUMU THUIWYHBIMU KOHQIMKTHBIMH
CUTYalLsIMU MOXET CTOJIKHYThCS YUEHMK B 1IKouie. [Ipomnmtoctpupyiite npumepamu.
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Tabauya. Bunbl KOHQIUKTHBIX CHTYaITHI

Buibl KOHGIUKTHBIX CUTYaIHA ®dopma nposSBICHUS IIpumep U3 HIKOIBHOM
MIPaKTHUKH
B cucTeMe «ydeHuk | 1.
— YUUTEIIb»
B cucTeMe «y4eHuK | 1.
— I'pynma»
B CUCTEeME «y4eHUK | 1.
— pOUTENIb»

3. Ilpoananm3upyiiTe, Kakue TMPETEH3UH dalle BCEro MPEIbABIAIOT POAUTEIN ILKOJIE.
[TompoOyiite wux kmaccudunmponats. IlpuBenute mnpumepsl. PesympTaThl paboThI
3auKcupyiite B pabouyro TeTpab.

4. CocraBpTe Tabiumy (cxemy), B KOTOpOH OyIyT HarisgHO MpPEACTaBICHBl Hanbouee
TUIMHWYHBIE B3aMMOCBSI3M IICUXOJIOTMYECKHX OCOOCHHOCTEHl neTel pa3Horo Bo3pacTa U UX
KOH(JIMKTHOCTH.

5. IocmoTpuTe XynoxkecTBeHHbIH (uabM «Yuunka» (A. [lerpyxun, 2015). BriGepure 3
KOH(IUKTHBIE cuTyanuu. OnpeaenuTe TUYHOCTHBIE OCOOCHHOCTH YYaCTHUKOB KOH(IUKTA
U UX BIWSHUE Ha pa3BepThiBaHHEe KOoH(puKTa. [Ipemnoxkurte crmocoObl BO3ACHCTBHA Ha
KOH(IMKTOT€HHbIE OCOOEHHOCTH JMYHOCTH W TOBEACHHMS YYACTHUKOB KOH(DIMKTHOM
CUTYaIIH.

Tema 4.Kondauxkrel B mkoJge. Ilemaror kak cyobekTt aesiteibHOCTH.KOHQIHMKTHI B
neaarorn4yeckoM KoJJIEKTHBE.

1. Bnumwmre B cBOW cJOBaph ICHUXOJOTHYECKHE TEPMHUHBI W OMPENCIICHHs, PacCKpouTe
XapaKTePUCTUKU:MEHTAIUTET TMenarora; mnpodeccuoHanabHas —Aedopmaimsa;MoO0HHT; OOCCHHT;
KOMMYHUKATHBHAsI KYJIbTYypa.

2. OxapakrtepusyiiTe pojb poaMTeNsi Kak cyObekTa oOpaszoBarenbHOro mpouecca. Kakue
CUTYyallUd UIKOJIbHOM >KM3HU MOTYT CHPOBOLUMPOBATH HEAOBOJBCTBO POJAUTENS] M MPUBECTU K
KoHGuMKTaM ¢ yuutensmu ?[pomnroctpupyiite mpuMepamu.

3. [Ilepeuncnure NPUYMHBI TICUXOJOTMYECKON  HANPSHKEHHOCTH B MENArOrMYECKOM
KOJUIEKTHBE.

4. Tlogymaiite u 3anumuTe B pabouyro TeTpaab, C KaKUMHU IICHXOJIOTO-TeIarornyeCKuMu
TPYIHOCTSIMU MOKET CTOJIKHYTHCS MOJIOAOM nefaror B mkose. [Ipownmoctpupyiite npumepamu.

Tema 5. Pa3pemienne u mnpoduiaakTuka KoHGPJIUKTOB B oOpazoBannu.Crnenuduka

ynpapjeHusi KOHQIUKTOM.

1. Brnummre B CBOM CJOBapb IICHXOJOTHUECKHE TEPMHHBI W OMNpEIeTIeHHs, pPacKpouTe
XapaKTePUCTUKH. YTpaBICHWE KOHQIMKTOM, pa3penieHue KOH(IMKTa, mpoduiakTUKa
KOH(IMKTA, KOHCTPYKTUBHBIH KOH(IJIUKT, IAECTPYKTUBHBIH KOH(IMKT, HAJCUTyaTUBHAs
AKTHUBHOCTB.

2. W3yunte W BRIUIINTE B pabouyio TeTpaab [OKa3aTeIH HEYNpPaBIIEMOCTH U
TPYAHOPA3PELIIMMOCTH KOH(IINKTOB.

3. M3yunTe M BHIMUIINTE B TETPaib PEKOMEHJAIMM CHEIHAIUCTOB IO KOHCTPYKTUBHOMY
pasperienuio KOH(GIMKTOB. Ha OCHOBe WM3yueHHOH JNHTepaTypbl COCTaBbTE OOOOILEHHbIE
PEKOMEHIAIMH YIUTEIIO [0 KOHCTPYKTUBHOMY pa3pelieHNI0 KOH(INKTOB.
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Tema 6. Pa3pemienne u npouiaakTuka KoH(PIUKTOB B oOpaszoBanuu. CoumajabHO-

NCHXO0JIOTHYECKHE TeXHOJIOTHH PadoThl NeAarora ¢ KOHQPJIMKTAMMU.

1. Brnummre B CBOW CIOBaph IICHXOJOTHYCCKHE TEPMHUHBI W OTMPEICIICHHS, PaCKpOUTe
XapaKTePUCTUKU:MEANALINS; COLUATBHO-TICUXOJOTMUECKUNA KIMMAT;IIKOJIbHAS CITy»KOa MPUMHUPEHUS,
(bacumuTaTop; MEPEroBOPHI.

2. OxapakrepusyiiTe poJib IIKOJIbHAs CIy)KOa NMPUMUPEHHUS B pas3pelieHur KOH(IMUKTOB.
[IpowmrocTpupyiiTe IpuMepamu.

3. Ilepeuuncnure ycioBust 3pPEKTUBHOTO yIPABICHUS NEaroru4eCKMMHA KOHPIUKTaMHU.

4. Tlomymaiite u 3anummre B paboO4yyl0 TeTpajgb, OCHOBHBIE NPUHIMUIBI pa3perIeHus
Mearorn4ecKuX KOH(IJIMKTOB.

5. [IlepeuucnureycnoBus, MpaBujia BEACHUS, NPUHIMUIB Meauanuu. [Ipowmmtoctpupyiite
NpUMEpaMH.

6. 3anonnure Tabnuiy «BoccTaHOBHUTENBHBIE NPOTPAMMBI B JEATEIBHOCTH IIKOJIBHOM
CIy’)XObl TpUMHUpEHUsI». [lepeduncINTeOCHOBHBIE BOCCTAHOBHUTEJIBHBIE MPOTPAMMBIM  KPATKO
pacKpoiiTe ux coJepKaHue.

Ha3Banue BocCTaHOBUTEIBHOM Coneprxanue
pOrpaMMmBbl

7. TlocMOTpHTE XymOXeCTBeHHbIA (uisM «Bomma» (Die Welle, 2008) wmm QubM
(bparmenT) mo BeIOOpY mpenomaBarens.lIpeyioKUTe BOCCTAHOBUTEIBHYIO MNpPOrpamMMy ISt
MpeaynpesKaeHus/ HopManu3anuu curyanuu. O60cHyiTe BBIOOD.

6. Kpurepuun oneHHBaHHs Pe3yJIbTATOB OCBOEHUsI TUCIUTIINHBI (MOTY.JIs1)
6.1. OueHo4HbIe CPeCTBA U KPUTEPHH OLIEHMBAHMS /ISl TEKYILel aTTecTaluu
6.1.1. ®opma Tekymero KOHTPOJIS — TeCT
BapuaHT TecTa 1415 TEKyIIEro KOHTPOJIs

Tema 1. OcHoBbl mnegarorudeckoii kKoHpaukrosoruu. I[loHsiITHE mEIATOrHYECKOro
KOH(PJIMKTA, ero QyHKIUH, KiIacCu(PUKALMU, CTPYKTYPA U AMHAMHUKA.

1. BuemHue npeaensl B IPOCTPAHCTBE U BPEMEHH, a TAK)KE OTHOCHTEIBHO TOH CUCTEMBI, B
MacmTabax KOTOPO BOSHUKAET M PA3BUBACTCS KOH(IIUKT:

a) yCIOBHS KOH(IMKTA
0) KOH(DJTUKTHAS CUTYyaIHs
B) CTOPOHBI KOH(IHKTA
r IpaHUIlbI KOHDIMKTA

2. OTpaxeHre B CO3HAaHUU OCOOCHHOCTEH KOH(IINKTA!

a) npenMeT KOHIIMKTA

0) NpUYMHA KOHIINKTA

B) KOH(JIMKTHAS CUTYyaIHs
r) 00pa3 KoH]JIUKTA

3. I'oTOBHOCTD AEHCTBOBATH ONpPEIEICHHBIM 00pa3oM B KOH(IIUKTE:!
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a) KOH(DIUKTHOE MTOBEICHNE

0) MOTHB KOH(JIMKTA
B) CTpaTerust MOBEICHHUS
r) KOH(JIMKTHAs YCTAaHOBKA

4. CyObeKkTuBHas MPUYMHA TOTO UM HHOTO MOCTYITKA, CIIOCOOCTBYIOIIAs pa3BUTHIO KOH(IUKTA

a) MOTHB

0) 00BEKT

B) 1eJIb

r) IOBOJI

5. Pa3ButHe KOH(DIMKTA M0 ATanam u (azam
a) yIpaBJieHUe KOH(DIUKTOM

0) CTPYKTYpa

B) KOH(JIMKTHAS CUTyaIUs

r) MHAMHKA

Tema 2. OcHoBbl mNeAaroruyeckoii KOHQIUKTOJOruU.CoUNaIbHO-NICHX0JI0THYeCKast
XapaKTepuCTHKA Pa3JIMYHBIX BUI0B KOH(IUKTOB.

1. OcTpoe HeraTUBHOE TIEPEIKUBAHKE, BRI3BAHHOE 3aTSHYBIIICHCS OOPHOOH CTPYKTYP

BHYTPEHHETO MHpPA JIMYHOCTH, OTPAKAIOLIEE IPOTUBOPEUNBBIE CBSA3U C COLMAIIBHON CPEloi U

3aJ1ep>KUBAIOLIEE IPUHATUE PELLIECHUS -3TO....

a) BHYTPHJIHYHOCTHBIN KOH(IUKT
0) cTpecc

B) BHYTPUTPYIIIOBONH KOHPIUKT
r) 6opbba MOTHBOB

2. Kakne KOH(l)J'II/IKTI)I OTHOCATCA K COHI/IaJ'II)HI)IM?

a) KOH(DIMKT MEXly yUUTEJIeM HaIMUHHUCTPAIMEH IIIKOJIBI

0) KOHGIMKT MEX/TY YYAIIMMUCS Pa3HBIX MIKOJI (MY IIKOJaMH Ha YPOBHE yYalHXcs)
B) KOH(DIUKT MEXy YIUTEIEM U KJIacCOM

r) KOH(DIMKT MEXy APY3bSIMHU, 00YJaIOUIMMUCS B Pa3HbIX IIKOJIAX

3. Konduukt B opranuzanuu - 370:

a) KOH(JIMKTBI MEKY CYObEKTaMH COMATbHOTO B3aUMOJICHCTBUSI, BOSHUKAIOIINE BHYTPHU
OpraHu3alnu

0) KOH(JIUKTHI MEXIY CyObEKTaMH COIMAIbHOTO B3aUMOICHCTBUSI, BOSHUKAIOIINE BHYTPHU
OpraHu3allvy U 3a €€ npeieaaMu

B) KOH(IIMKTHI MKy PyKOBOJICTBOM OpTaHHU3AIMH U €€ COTPYIHHUKAMHU

r) KOH(QIIMKTBI MKy Pa3IMYHBIMU CTPYKTYPHBIMU 3JIEMEHTAMU OpraHU3alu

4. C BBe/IcCHUEM «BBICIIUX» IIeJieH (TO eCTh IeJIeH, B TOCTHKEHUH KOTOPBIX 3aMHTEPECOBAHBI
BCE TPYIIIIB], yJaCTBYIONUE B KOH(IUKTE, U KOTOPbIE HE MOTYT OBITh JJIOCTUIHYTHI 0€3
00BEIMHEHUS YCUIIUI ATHX IPYIIT) KOHPIUKTHOCTh OTHOIICHHI MEXIy TPYIIAMH .. .

a) Oy/eT yCUIIUBaThCS

0) MOKET ObITh OcHabJieHa

B) HE U3MECHUTCS

r) 3aBUCUT TOJIBKO OT KOH(QJIMKTHOCTH PYKOBOJICTBA
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5. IlpeamouteHue CBOEW STHUYECKON TPYIIIBI, MPOSBIAIONIEECS B BOCHPHUATHU M OIICHKE
YKU3HEHHBIX SIBICHUN CKBO3b MPU3MY €€ TPAJAUIINI U [IEHHOCTEH HA3BIBACTCSI . ..

a)  COI[MOIICHTPU3M

0)  STHOLCHTPU3M

B)  3rOM3M

r)  HalHOHAIHU3M

6. [IpeyBenuueHne yCHINH U TOCTHXKEHHI CBOETO OTHOKJIACCHHKA M HEJIOBOJIBCTBO BHICOKMMHU
OLICHKAMU y4JalluXxcCs U3 APYrux KJaCCOB B IIKOJIbHBIX COPCBHOBAHUAX SABJIACTCA IIPOSABJICHUEM

a)  (QeHOMeHa BHYTPHUIPYNIIOBOrO (haBOPUTHU3MA U MEKIPYIIIIOBOW JUCKPUMUHALIIN

0)  Kay3ajpHOU aTpuOyLUH

B)  COIMOIICHTpU3MA

r)  KOH(JIMKTA MEXIY KIacCaMu

Tema 3. KoH(QIUKTHI B IIKOJIE. YYaluiicsl KaK cy0beKT U 00beKT KOH(INKTOB.

1. Moryt /i1 BO3HHKHYTh Y OMBITHOTO Mearora KOHMIUKTEI ¢ POIUTEISIMH, YIaIUMHUCS ?
a) na

0)  1a, KOTJa y4YaluiCs WK POIUTENb BEAYT Ce0sl BHI3BIBAIOIIE

B)  HET, ONBITHBIN II€aror He JOMYCTUT KOHPIIUKTA

r)  J1a, KOrja rmeaaror ycra

2.Ilcuxonoro-negarorndeckre KOHPIMKTHI-ITO

a) KOH(QIIMKTBI, B OCHOBE KOTOPBIX JIC)KAT HApYIICHHS BO B3aUMOOTHOIICHUSIX MEXIY
ydaluMucs U rnegaroraMmu

0) KOHMDJHMKTB, B OCHOBE KOTODBIX JIEKAT IIPOTHBOPEYMS, BO3HUKAOIIME B Yy4eOHO-
BOCIIUTATCJIbHOM IIPOIIECCE B VYCIOBUIAX )Ied)I/IHI/ITa TapMOHU3aIlMM  CKJIAAbIBAOIMIUXCI B HEM
OTHOILLICHUH

B) CHUTYyaTHUBHbIC KOHQIUKTBI OT CIy4ast K CIIy4aro

r) KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT MCHXOJOTMYECCKHE M TMEeIarorndeckue mpooiieMsl,
BO3HUKAIOIIUE Y CYOBEKTOB 00pa30BaTEIBHOTO MpoLiecca

3. YdeHbIe BBIICISAIOT B KaueCTBE OCHOBHBIXCICIYIONIME peakiuu (cTpareruu) peOeHka Ha
MPUTS3aHUS U KOHPIUKTHBIC JeHCTBHS POIUTEICH

a) YXOJUT W3 JOMa, 3aMBIKACTCSI B Ce0C MITH OTPHI3ACTCS

0) oOmxaercst 1 KOHQIUKTYET

B) OTKa3, OMIIO3MIIUS, H30JISIIHUSI

r) SMaHCHIAIKeN 1 00IIeHneM B He(hOpMaIbHBIX IPyIIIax

4. K 00beKTUBHBIM ITPUYMHAMH BO3HUKHOBEHHS KOH(IMKTA HA YPOKE OTHOCSTCS:

a) YTOMJICHHE YYaIllMXCsl, CCOpa HA MEPEMEHe, YMEHUE WM HEyMEHHE YUMTENs OPraHU30BaTh
paboTy Ha ypoke

0) cTpemiieHHE TMemarora yTBEPAUTh CBOI IEIarOrHYeCKYl0 TO3HUIHMI0, [10/IaBICHHOS
HACTPOCHHE TIe/arora

B) OCOOCHHOCTH MCUXUKU peOeHKa (yuuTeis)

r) OINpEICNICHHOE OTHOLICHUE YUHUTEISI K YICHHUKY (YUueHHKaM)

5.VBenmueHne yucia CIOKHBIX CUTyallui, KOTOpbIe MPHOOPeTaloT KOHGINKTHBIN XapakTep, B

MOAPOCTKOBOM BO3PACTE BBI3BAHO.
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a) HEMOHHMAaHHWEM YYUTEIISIMH COBPEMEHHOU MOJIOIEKN

0) 0COOEHHOCTIMH MEKIMYHOCTHBIX OTHOIIECHHIA OPOCTKOB CO CBEPCTHUKAMM U B3POCIBIMH

B) OIIO3HIIHEH TTOAPOCTKOB MUPY B3POCIBIX U CHCTEME COI[MAIBHBIX OTHOIICHHUH

I) aKTMBHOM PpEAKLMEN IOAPOCTKOB HA YaCTO NPOTHBOPCYMBLIE COOBITHS OKPYKAIOLICH
JKM3HH, YTO SIBJISIETCS MPOSIBIECHUEM «YYBCTBA B3POCIOCTH» M MHTEHCHBHOTO (DOPMHUPOBAHHUSA B DTOM

Bo3pacTe «SA-KoHUenmm»

6. Poct uncna KOHQIMKTOB MEXy YUalTUMKICS BHOBb COPMUPOBAHHOTO Kilacca BbI3BaH

a) (hOpMHUPOBAHUEM CTPYKTYPHI BJIACTH U BIUSHUA B KJIACCE, YTO 3AKOHOMEPHO JUIS DA3BUTUS
HEJIABHO CO3JaHHOM MaJIOW I'pYIIIEI

0) HEKOMIIETCHTHOCTBIO KIIACCHOTO PYKOBOIMTEJISI, KOTOPBIN HE MOXKET HaJIaIUTh HOPMAIIbHBIC
OTHOILICHUS MEXKIY YUAITUMHUCS

B) XapaKTEpOJIOTHYECKUMH 0COOCHHOCTSMH YUYaIIUXCsl ATOrO Kiacca

r) HaJIMYUEM B KJIACCE «3aBOJIIIIBI», KOTOPBINA MPOBOIMPYET KOHPIUKTHI

7. Ilocne rpyObIX U pe3KUX BBICKA3bIBAHUN y4YaIIErocs B a/IpeC yUUTENS Ha YPOKE, EMY CIeIyeT

a) He o0paTHTh BHUMAaHKE U MPOIOJIKUTH YPOK

0) IlaTh HETATHBHYIO OICHKY IMOBEJICHHUIO YUYAIIeTrocs U MPOJIOKUTE YPOK

B) MOMPOCHTH yUAIIETOCs MOKUHYTh KJIacC U BHI3BATh POUTENICH

r) moTpeboBaTh OT yYallerocs W3BUHEHHH M HE MPOAOJDKATH YPOK IO TeX MOp, MOKa OH W
KJIACC HE U3BUHATCS

8. B3auMmoielicTBrE yUHTEIS C POAUTEISMH ydaIerocs (-uxcs) J0DKHO ObITh HAMPaBJICHO Ha

a) CorJIacOBaHME IMeIaroriyeckoro BO3iecTBIs Ha peOeHKa (J1eTeil) ¢ 1eIb0 Pa3BUBAIOIIETO,
o0yyaronierocs U BOCIUTBIBAIOIIET0 YQdexTa

0) oOydeHHe POAUTENICH ICUXO0JIOTO-TIeJarOTHYECKUM 3HAHUSIM

B) BBbIACHCHHE TpeOOBaHMW pOJAUTENECH B OTHOIICHMH OOYYEHUS H  OpraHH3alUH
MeJarOrMYecKoro Mpolecca B MIKOJIe

I) y Y4YHTeNls U POAMTENCH CBOM CIOCOOBI BO3IECHCTBHUA Ha peOCHKA, MOAITOMY MX OOLICHHE
HOCUT (hOpMaITbHBIN XapaKTep

Tema 4.Kongumkrel B mkosae. Ilenparor kak cy0bekr aesrenbHOCTH.KoH(IMKTHI B
MeAarorn4ecKoM KOJJIEKTHBE.

1. Kordaukt Mex 1y aAMHHUCTpAIMEH U YIUTEIEM — 3TO:
a) BHYTPUIUYHOCTBIH KOHQIUKT

0) KOHQIUKT MEXIy THYHOCTBIO U TPYIIIION

B) MEXTPYIMIOBOW KOHPIUKT

) MEKJINYHOCTHBIH KOHIUKT

2. ®opma ICUXOJIOTHYECKOTO HACHIIUS B BHIC TPABIIH COTPYAHHKA B KOJUICKTHBE C IOJa4d
PYKOBOJHTEJISI, KaK PABUIIO, C LEJIBIO €r0 MOCICIYOIIEr0 YBOIbHCHHS:

a) MEXJIMYHOCTHBIA KOH(IUKT

0) npodeccuonanbHas nepopmarus

B) KOMMYHHKATHBHAs KyJIbTypa

r) 60CcCUHT
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3. COBOKYIHOCTH CMENUATbHBIX KOMMYHHUKATUBHBIX 3HAHUI, HABBIKOB M YMEHHUI, C TIOMOIIIBIO
KOTOPBIX IEJAror MpeIoTBpamiaeT BO3HUKHOBEHHUE MCHUXOJIOTMYECKUX TPYIHOCTEH M MPOTHO3UPYET
PE3YIBTATUBHOCTH MEKIIMIHOCTHOTO U JE€TIOBOTO TPO(PECCHOHATBHOTO B3aHMOICHCTBYS:

a) MEHTAJIUTET

0) akIeHTyamus

B) mpodeccHoHanbHast 1ehopMaItus

r) KOMMYHUKATUBHAS KYJIbTYpa

4. CrocobHOCTh mTenarora B peaJbHOM KOH(IMKTE OCYIIECTBISITH JESTEIHHOCTS,
HaNpaBJICHHYI0 Ha MHHHMH3ALUIO JIECTPYKTUBHBIX (opM KOH(IMKTAa W TepeBoJa COLHAIBHO-
HETaTHBHBIX KOH(JIMKTOB B COLUAIBHO-TIO3UTHBHOE PYCIIO:

a) MEHTAIUTET

0) KOMMYHUKAaTUBHAs KYJIbTypa

B) mpodeccuoHanbHas qedopmanus

r) KOH()IMKTOIOTHIECKass KOMICTEHIIUS

5. KorHUTHBHOE HCKaKEHHE, MCUXOJIOrmdecKas JIe30pHEHTAIHS JINTHOCTH, (OPMHUPYIOIIAsCS
13-3a TIOCTOSIHHOTO JABJICHHS BHEIIHUX W BHYTPEHHUX (PAKTOPOB MPOPECCHOHATBHOM ACITEIIEHOCTH H
pUBOISIIAs K GOPMUPOBAHHIO CTICTTH(PHIESCKU-TIPOPECCHOHATLHOTO TUITA THIHOCTH .

a) MEHTAJIUTET

0) akIeHTyamus

B) MOOOMHT

r) npodeccronanbHas aehopMalus

Tema 5. Pa3pemieHue W mnpopujakTHuKa KOH(PIUKTOB B oOpa3oBanuun.Cnenuduka
ynpasJjieHusi KOH(PIUKTOM.

1. KoHpaukTsl, cnocoOCTBYONIME NPUHATHIO 0O0CHOBAHHBIX PEIIEHUN U Pa3BUTHIO

B3aMMOJICHCTBUI, HA3bIBAKOTCS

a) KOHCTPYKTHBHBIMH
0) JIeCTPYKTUBHBIMU

B) peaNTHCTHICCKUMU

r) ABTPYHUCTUYCCKUMH

2. Kakoii 13 npuBeCHHBIX METOJ0B OTHOCHUTCS K TPYIITIE METOOB YIIPABICHHUS KOHPIUKTAMHU:

a) COIIMOJIOTUMYECKHI METOT
0) METOJI TECTUPOBAHHS

B) METOJ HAOIIOIeHUSA

r) METOJT KapTorpaduu

3. [Ipuanunamu yrpaBiaeHUsT KOHPIMKTAMU SBJISTIOTCS ;

a) TJIACHOCTh; OOBEKTUBHOCTD U aJICKBATHOCTH OIEHKH KOH(JIUKTA, OTOpa Ha
00111eCTBEHHOE MHEHHE; KOMIUIEKCHOE HMCI0JIb30BaHKE CITIOCOO0B U IIPUEMOB BO3/ICHCTBUS
0) [JIACHOCTH, 0OBEKTUBHOCTD M aJIEKBATHOCTE OLIEHKU KOH(MIJINKTA, aHAJIN3 PE3YILTATOB
IeATEILHOCTH, OIOPa Ha 00IIIeCTBEHHOE MHEHNE

B) KOHKPETHO-CUTYAIIMOHHBIN TIOIXO0/T; TJIACHOCTh; OIOPa Ha MOJIOKHUTENIbHbIE KaueCcTBa
KOH(IMKTYIOIIUX; TPUMEHEHUE OMOorpad)uIecKoro MeToaa

r) [JIACHOCTh,; OIOpa Ha 00ILIECTBEHHOE MHEHUE; YUET MHTEPECOB PyKOBOACTBA
MPOTHO3UPOBAHHE
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4. CtumynupoBaHue KOH(MIMKTA MPeaoiaraer:

a) BBIICHCHHE OTHOIICHUI

0) 1[eJICHANPABJICHHbIE JICHCTBUS CYOBEKTA YITPABJICHHUS, HALIPABJICHHbIE HA
BO3HHKHOBEHHE KOHCTPYKTHBHOTO KOH(JIMKTA

B) YMBIINUIEHHBIN CPBIB pabouero MpoIiecca B BU/EC 0TKa3a MIIH HEHAIJIEKAIIETO
HCTIOJTHEHUSI CBOMX OOSI3aHHOCTEH

r) HacTOW4MBYIO OOpBHOY 3a CBOM MHTEPECHI, IPOTUBOPEYAIIUE IPYTUM

5. OCHOBHBIMU KPUTEPHUSAMU pa3pellieHUs] KOH(PIUKTA ABJIAKOTCH:

a)  YJOBJIECTBOPEHHOCTh PE3YJIbTATAMU YUaCTHUKOB KOH(IIUKTA

0)  YHOBJIETBOPEHHOCTh CTOPOH €ro pe3yJbTaTaMHd, MpPEKpalleHHe MPOTHBOICHCTBYS,
ycTpaHEeHHE TPaBMUPYIOIUX (HaKTOPOB

B)  (GopMHpOBaHHE HaBbIKa aKTHBHOTO IMOBE/ICHHS WHAWBHIA B AHAIOTUYHBIX CUTyalUsX B

Oynymem
r)  YIOBJICTBOPEHHOCTh CTOPOH €T0 Pe3y/IbTaTaMH, IPeKpalleHue IPOTUBOICHCTBUS

Tema 6. Pa3pemienne W npouiakTuka KOH(IUKTOB B oOpaszoBanuu. CoumajbHO-
NCHXO0JIOTHYeCKHe TeXHOJIOIMH PadoThl Ne1arora ¢ KOHQJIUKTaMH.

1. HazoBute crioco6 paszpemnieHust KOHGIUKTA, KOTOPBIA TpeOyeT CrieMabHbIX 3HAHUH 1
BKJIFOYAET B Ce0s1 B KAUECTBE OJJHOTO M3 ITAIIOB OCO3HAHKE OMMOHEHTAMHU CBOCH CyObEKTUBHOI
NO3UIUY B aQPeKTa, CBI3aHHOTO C HATMYHEM TPYIHONPEOJOTHMMOTO IPOTHBOPEYUHSI.

a) TPUHYXKICHHE

0) ¢dacunuTanms

B) MaHHITYJISIIINS

F, Meauanus

2. Kak Ha3pIBaeTCS TEPIUMOCTD K Yy»KOMY TIOBEACHHIO, 00pa3y KU3HHU, 00bIYasiM, 4yBCTBaM,
MHEHUAM, UIesIm?

a) YCTOWYHUBOCTH

0) mmopanumM

B) KOHCEHCYC

r) TOJCPaHTHOCTh

3. Kakoii u3 npuBeIeHHBIX METOIOB OTHOCHTCSI K TPYIIIIE METOIOB YIIPABICHUS KOH()INKTAMH:
a) COIUOJIOTHIECKHIA METO]T

0) METO/T TECTUPOBAHUS

B) METO,T HAOJIIOEHHUS

r) MeToJ1 KapTorpaduu

4. TlepBbIit MEXIYHAPOIHBIN IIEHTP pa3pelIeHuss KOHPIUKTOB ObLUT CO3/aH B!
a) Poccun

0) ABcTpanuu

B) ['epmanuu

r) CIIIA

5. Kakne BUJBI JCATCIBHOCTH IO YIIPABJICHUIO KOH(bJ'II/IKTOM aZICKBATHBI HA J3TAaIllc
BO3HHUKHOBCHUSA U PA3BUTHUA KOH(l)J'II/IKTHOI\/JI CUTyalluH.

a) TOJIBKO TpenynpexaeHue (CTUMYITMpOBaHHe)
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16.

0) MPOrHO3UpPOBaAHKE; IPEAYNPEKAeHNE (CTUMYIUPOBAHNE) M PETYIUPOBAHNE

B) TOJILKO ITPOTHO3UPOBAHHUE

r') IPOTHO3WPOBAHUE U MPEAYNPEKAcHNE (CTUMYINDOBAHUE)

KpnTeplm BbBICTABJICHHUSA OLICHKH 3a TECT

ITponieHT MpaBUIILHO BHITIOJTHEHHBIX TECTOBBIX 33JIJaHUM O1ienka
85% — 100% OTIIMYHO
69% - 84% XOPOIIIO
50% - 68% YIIOBJIETBOPUTEIHHO
Menee 50% HEY/IOBJIETBOPUTEIILHO

BaJ'IJ'ILI, IMMOJIYYCHHBIC 3a TCECT, YUUTBIBAOTCA B IPOLECCCE TCKYHICi/'I u HpOMG)K}TO‘IHOﬁ OLICHKHN
3HAHMUI IporpaMMHOro MaTepuaja.

6.1.2. ®opma TeKylero KOHTPOJIs — Icce

Hanumure scce Ha OJHY M3 IIpeajlaracMbIX HHKE TEM.

Koudmukronorus: Buepa, CeroHs, 3aBTpa.
beccoznarensHoe B KOH(MIHMKTE.
Pazym u uyBcTBa YenoBeKka B KOHQIIMKTE.

daxkropsl popmMupoBaHUS OECKOH(PIUKTHON JTMIHOCTH.
TBOpUecKoe MBIIIICHNE B PEIICHUN KOH(MIUKTHBIX CUTYalUH.
Kondnukr: BepOanbHbie U HeBepOaTbHBIE KOMIIOHEHTHI.

WNuauBunyanbHble 0COOEHHOCTH YYaCTHUKOB HIKOJIBHOTO KOH(IIMKTA.

B3aumogeiicTBre ¢ BUpTyalbHOM Cpeioit U KOH(IJIUKTEI.

[Tpob6nema NCUX0I0TNYeCKOi TOTOBHOCTH YUUTENS K PEIICHHIO KOH(IUKTOB.

OnapeHHbliii peOEHOK — TPYIHBIIN» peOCHOK.

Ponb HI'PBI B IIOABJICHUA IICUXOJOTMYECKO# TOTOBHOCTH K IIIKOJIE.
Kapbepa HJIN CEMBbS, CaMOpCajin3alusa Ui BOCIIUTAHUC JeTel Kak akMeoJIoruuecKas np06neMa

WMk yauTens U KyJabTypa OOIIeHHS.
CoBpeMeHHBIH yUHUTeNb: KaKoi OH?

HpI/ICMIJI IMPOTHBOCTOSAHUA MAaHUITYJIMPOBAHHUIO B KOH(i)J'II/IKTC.
BOCHI/ITaTeJ'IBHble, JAUArHOCTUYECKHUE MW KOPPCKIMOHHEBIC

ACATCIIBHOCTH.

17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.

JlucraHnmorHOE 00yYeHNHE: TTOMOIIb WK TIpoOieMa?

Vaurtens u POIUTECIIN. B3TJISI CO CTOPOHBEI.

BO3MOYKHOCTH  HM300pa3UTEIHHON

[Mo3uTnBHBIE GYHKIIMU KOH(IUKTA C MO3UIMIA TICUXOJIOTHH ¥ COIUOJIOTHH.

BHYTpUIMYHOCTHBIN KOHQIIUKT KaK (PaKTOp SMOLMOHAILHOTO BHITOPAHUS YUUTEIIS.

KynbTypHble pa3inuyas Kak IpUuIuHa MEXJINIHOCTHBIX KOH(PIMKTOB MEXY YUaIIUMHCS.
Ocob6eHHOCTH MEHTAJIUTETa B PO (hecCHOHATBHON ACSITEIHHOCTH POCCUIUCKOTO YUUTEIIS.
KOH(bJ'II/IKTBI pOI[I/ITCJIeﬁ C neaaroraMu Kak IpPOABJICHHUEC HCTATUBHOI'O OTHOIICHUA K YUUTCIIIO B
oOuiecTse.

VYdebHas cUTyarus Kak KOH(QIUKTHAS.

Oco6eHHOCTH MICUXUKHN peOeHKa Kak MPUYMNHA KOH(INKTOB CO CBEPCTHUKAMU U YUUTEISIMH.
«lpaunuBoCTh» pebeHKa: ero HeBOCIIMTAHHOCTh WJIM HETIPaBUIbHOE MOBECHNE B3POCIBIX?
HebnaronpustHOE BIMSIHHUE papouTenei u pedepeHTHON TPYIIIIbI.

[TpodunakTrka KOHQIMKTOB WIN YIPaBICHUE UMH?
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29. Yyutens KaKk yHUBEPCAIbHBIM MEAUATOP MKOJIHHBIX KOH(INKTOB.
30. VYcaoBus 6ecKOH(MDIUKTHOTO B3aMMOJICHCTBUS CEMbHU U IIIKOJIBI.
31. JlecTpyKTHBHOCThH CEMEWHOTO BOCITUTAHUS KaK KOH(QIMKTHAS CUTYaITHs.

TpeboBaHus K 3cce

1. Tekct noMmKEH OTpakaTh MO3HMIUIO aBTOpa IO KAaKOMY-IIMOO aKTyalbHOMY BOIPOCY
(mpobneme). ABTOp MOJDKEH BBICKAa3aTh CBOKO TOYKY 3peHHS M CHOPMUPOBATH HEMPOTHBOPEUUBYIO
CUCTEMY apTyYMEHTOB, 000CHOBBIBAIOIIHUX MPEANOUYTUTEIHLHOCTh BHIOPAaHHOW TTO3UITUH.

2. B Tekcre NOKHO OBITH MPOAEMOHCTPHUPOBAHO BIAJCHUE MPEIMETOM HCCIEIOBAHMS, €ro
MOHATUWHBIM amNapaToM, TEPMUHOJIOTHEH, 3HAHUE OOIIECTPUHSATHIX HAYYHBIX KOHIICTIIUN B 33JaHHOM
IpeAMEeTHON 06J1acTH, MOHUMaHUEe COBPEMEHHBIX TEHACHIUH U MPOo0IeM B UCCIIEIOBAHUH MTPEMETA.

3. Tekct noymkeH OBITh 3aBEPIICHHBIM M YETKO CTPYKTYPHPOBAHHBIM, IMOCBSIIEHHBIM CTPOTO
3a7jaHHON BBIOpAaHHOM TeMOH pobiemMaTuke.

4. CtuneBoe peuieHue, CTPYKTYpHash OpraHM3alusl TEKCTa, JIEKCHKA JOJDKHBI COOTBETCTBOBATH
3aJJaHHOM TEeMaTUKE U MOCTABJICHHOM aBTOPOM 3aj1aue.

5. CtpykTypa 3cce: BBeleHHe (B HEM AaéTcsl KpaTKas XapaKTepHUCTHKA MPOOIeMHON 001acTH 1o
BBIOpPAHHOUN TeMe), OCHOBHAs (B HEW pacKphIBaeTCs TeMa), 3aKJF0YeHUE (B HEM OTPaKalOTCSI BBHIBOJIBI
0 TeMe WCCIEIOBAHMS, MPEAIOKEHHS O JaJbHCHUIINX paboTax B JAaHHOW O0JIACTH W T.II.), CITHCOK
MCII0JIb30BAaHHBIX CCHUIOK U IMTEpaTypsl (He MeHee 3).

6. O6vem — e Gosee 12000 3makoB, mpudt Times New Roman mpsmoro HadepTaHwusi, KETJb
(pasmep) mpudra 14, MeKTyCTPOUHBINA HHTEPBAI — MOJTYTOPHBIH.

KpnTepnn OICHUBAHMA ICCE

Kpurepuu MaxkcumanbHbIH
6ann
1. VYpoBeHb BiaieHHs SI3BIKOM HamucaHus dcce (YETKOCTh M JIAKOHUYHOCTh 5
W3JI0KEHUS MBICTICH)
2. BnageHue TpeMETOM  HCCIEAOBAaHUS, €ro IMOHATHWHBIM  alIapaToM, 5

TepMHHOHOFHeﬁ, 3HaHHUC O6HICHpI/IH$ITI)IX HAYy4YHBIX KOHHCHHI/Iﬁ B 33)121HH0171
HpeI[MeTHOﬁ O6J'IaCTI/I, IMOHUMAaHHUEC COBPEMCHHBIX TCHI[CHI_II/II\/’I u HpO6J'ICM B
HCCJICAOBAHUU MPEAMETA

3. IpencraBnenue COOCTBEHHON TOYKM 3peHUS (MO3MIUK, OTHOIICHWS) MpPH 5
PaCKPBITUH ITPOOIEMBI (TBOPYECKUIT MOIXO0/I IPH OCMBICIICHHU TEMbI)
4. PackpeiTue TpoOJIeMBbl Ha TEOPETHYECKOM yYPOBHE HIIM HA OBITOBOM YPOBHE, C 5

KOPPEKTHBIM HCIIOJIB30BAaHUEM WU 0€e3 HCIIOJIL30BaHHUS HAay4YHBIX MOHATUN B
KOHTCKCTEC PACKPBITHA TEMBI 5CCE

5. AprymeHTamusi CBOEH TO3HWIIMH C OMOpPOM HAa HaydHbIE KOHIEHINH, (aKThI 5
COIMAJIBHO-PKOHOMHYECKOM TEUCTBUTEIILHOCTHA WA COOCTBEHHBIN OIIBIT

6. CootBeTcTBHE pabOTHl (GOPMaIbHBIM TPeOOBaHHAM (CTPYKTypa 3Cce M €ro 5
ohopmteHHUE)

OuneHuBaHue 3cce
Occe oleHMBaeTcs MO OalabHOM 1IKane, Oauibl NEPEeBOASTCS B OLIGHKH YCIIEBAEMOCTU
CIIeIYIOIIIM 00pa3oM:
25 u OoJiee 0AIOB — €O TIIMYHOY,
19 — 24 GannoB — «XOPOIIO»;
15 — 18 GaoB — «yI0BICTBOPUTEIHHO;
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MeHee 15 6aiIoB — HEeYIOBIETBOPUTEIIHHOY.
Bannbl yauTeIBatOTCS B poliecce TeKYyIIeH OIIEHKH 3HaHU W MTPOTrPaMMHOTO MaTepHuaa.

6.1.3. @opma TeKylero KOHTPOJIs - OKJIa/

o gk w

10.
11.

12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.

Tembl 10KkI210B
Pa3BuTHe KOMMYHUKATUBHOM KOMIIETEHTHOCTH Yy niefarora. [Ipo6sieMsl B 0OLIEHUH U IIyTH UX
HPEOOTICHUSI.
[Tcuxonornyeckne O0COOEHHOCTH KOH(MDIUKTOB C POIUTENSIMU U YUYUTENISIMH Y TOAPOCTKOB.
[TpuunHb! 1 IPOQHIAKTHKA KOHPIUKTOB, ITyTH BBIX0AA UX KOH(MIMKTHON CHTYallUH.
[Tenarornyeckue KOHGIUKTHI: TPOOIEMBI JUCTAHIIMOHHOTO O0yUYCHHS.
OcobeHHOCTH KOH(IIMKTOB B COBpeMEHHOM 0Opa3oBanuu Poccun
TexHuKa BeICHUS IEPETOBOPOB
[TpuunHel, crnocoObl MPEeXyNpekAeHUs M pas3pelieHus KOH(MIMKTOB B 3BEHE <«JIUPEKTOp —
YUUTEIb»
OCOOEHHOCTH B3aUMOJCUCTBUS C PA3IMYHBIMU THIAMH KOH(JIMKTHBIX JUYHOCTEH Ccpenu
poAUTENEN YYEHUKOB.
Texnomoruu 3P ¢eKTUBHOTO OOIIEHUS M PAMOHAIBHOTO TIOBEACHHS B IEJarorm4eckoM
KOH(JIMKTE B CUCTEME KPOJIUTENb — YUUTEIb»
[TpodeccuonanbHOE CTaHOBIIEHUE U TTPOOJIEMBI MOJIOJIOTO CIIEIUAINCTA
AxTyasbHbIe TPOOJIEMBI TIE1arOrHYECKOM MCUXOIOTUN
BocnuranHOCT M BOCHUTYEMOCTb. [PYAHOBOCIHMTYEMOCTh. OCOOCHHOCTH KOH(MIUKTHOTO
MIOBE/ICHUS
[Icuxomoro-negarorunyeckoe CONpOBOXKICHNE B 00pa30BaHUH.
B3aumozeiicTBre cyObeKTOB 00pa30BaTeIbHOTO MPOLIECCA: COBPEMEHHbBIE TIPOOJIEMBI.
MeHTanuTeT yYuTes.
[TpoconuanbHOE MOBEACHUE JIMYHOCTH. METOAbI N3ydeHHus U GOPMHUPOBAHUS MPOCOIMATBHOTO
MOBEJICHUS INYHOCTH.
[Tenarorn4ecKUeKOH(INKTEI: OCHOBHBIE MPOOJIEMBI B COBPEMEHHOM Mupe (Ha BbIOOp
CTY/ICHTA).
bapbeppl B Ienarorn4eckoM B3aHMMOJAEHCTBHMH, OOIIEHMM U  y4eOHO-Iearorndeckoi
JESTEILHOCTH.
[lepeBon ~ BHYTPWIMYHOCTHBIX ~ KOH(JIMKTOB BO  «BHEIIHWE» W  «BHEUIHUX»  BO
BHyTprumaHOCTHBIE (3. @peiin, A. Amrep, K. FOuHr, D. ®pomm): 0COOEHHOCTH MPOSIBICHUS B
MEIarOTHYECKOM B3aUMOJICHCTBUH.
Poub koH(IMKTA B cOLMaTU3aK TUYHOCTH.
DaKkTOpbl, MEXaHU3MBI U OCHOBHBIE CIIOCOOBI pa3penieHNs] BHYTPUIMYHOCTHBIX KOH(INKTOB.
[TorpeOHOCTH, HHTEPECH], IEHHOCTH B MEXJIMYHOCTHBIX OTHOIICHUSX U MX MPOTHBOPEUUE KaK
MpUYUHA KOH(DIIUKTOB.
Teopernueckue MOIETN MEKIPYIIIOBBIX KOH(IIUKTOB.
Oco0GeHHOCTH KOH(MIMKTOB MOIPOCTKOB CO B3POCIIBIMHU.
Oco6eHHOCTH MEKITMYHOCTHBIX KOH(IUKTOB JeTel MIaJIIero MIKOJIBHOTO BO3pacTa.
[TpuunHBl KOHGIUKTOB C YYUTEISIMHU B CTApIIEM IIKOJIBEHOM BO3pacTe.
Turnel KOHQJINKTOB MOAPOCTKOB C POAMUTENIAMHU. KOH(MIUKT HEYCTOWYMBOCTH POAUTEIHCKOTO
OTHOLIECHHUS, CBEPX3a00THI, HEYBaXXEHHUS NPaB Ha CAMOCTOATEIbHOCTh, OTIIOBCKOTO aBTOPUTETA.
CnoXHOCTH B3aMMOJCHCTBUS POAMTENICH CO B3pOCIBIMH AETHMH. COBEPLIEHHOE OTCYTCTBHUE
KOHTaKTa, TPEBOTra 3a JETEH, BMEIIATeIbCTBO B MX JIMYHYIO JKU3Hb M B BOCIIMTAHHE BHYKOB,
HEYBAKUTEJILHOE OTHOIIICHUE JIETEH K POJIUTEIISIM, CKIIOHHOCTh K BPETHBIM ITPUBBIYKAM.
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28. TeopeTudeckue MOECIH YIIPABICHAS KOH(IUKTaMH.

29. Dranbl KOHCTPYKTUBHOTO pa3pemieHus KOHMIUKTOB W WX OCOOCHHOCTH B  YCIOBHAX
00pa3oBaTeIbHOro MpoIecca.

30. OcoGeHHOCTH YIPaBICHHS ME€IarOrMIeCKUMHU KOH(PIMKTAMHU.

31. Teopun ympaBieHUs] KOHQIUKTaAMH.

TpeOoBanus K 0¢opMIIeHIIO T0KJIAAa

CTpykrypa noxkiaana
1. TWTYJIbHBI JIMCT COMCPIKUT CICAYIOIINE ATPUOYTHI:
B BEpPXHECH 4YacTH THUTYJIBHOTO JIMCTA IOMEIIACTCS HaWMMEHOBaHUE yupexacHus (0e3
COKpAILICHHIT), B KOTOPOM BBINOJIHEHA paboTa;
B CEpE/IMHE JIMCTA YKA3bIBACTCS TeMa PabOTH;
HIDKE crpaBa - cBeaeHue 00 aBrope pabotel (PUO (MONMHOCTBIO) ¢ yKa3zaHHEM Kypca,
HarnpasJieHust/ pouiist moarotoBku) u pykooautese (PUO (moIHOCTBIO), JOIDKHOCTB);
BHU3Y M0 [ICHTPY YKa3bIBAIOTCS MECTO U T'OJ] BEITIOJIHEHUS PaOOTHI.
TUTyIBHBIN THCT HE HyMEPYETCsl, HO YUYUTHIBACTCS KaK TepBasi CTPaHUIIA.

OraaBJjieHMe — 3TO BTOpas CTpaHuia pabOTHL. 37€Ch IMOCIEAOBATEIBHO MPUBOAATCS BCE
3arojIOBKM Pa3JelioB TEKCTAa U YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX 3TH pa3feibl HaunHaioTcs. B
COJICpKaHUM OIJIaBJICHUs] BCE Ha3BaHMS TIJlaB U maparpadoB JOJKHBI OBITH NMPHUBEACHBI B TOH e
MOCJIeIOBATENIbHOCTH, C KOTOPOW HAaYMHAETCS W3JIOKEHHE COJepXkaHHsi 3TOro TeKcTa B pabote Oe3
cioBa «cTp.»/ «cTpanuia». ['1aBel HyMepyIOTCS pUMCKUMU I paMu, naparpadsl — apaObCKUMHU.

Brenenne (GpopmynmupyeTcs CyTh HCCASAYeMOU Mpo0IeMbl, 000CHOBBIBACTCSI BHIOOP TEMBI,
ompefeNseTcs €€ 3HAYUMOCTh M aKTyaJbHOCTh, YKa3bIBaeTCsl LeNb M 3aJauyd JIOKJIaAa, JaeTcs
XapaKTePUCTUKA MCCIICAYEMO JTUTEpaTyphl).

OcHoBHasi 4acTh (BKJIIOYaeT OCHOBHOW MaTepuai MO TeMe; MOXET ObITh IMOjejeHa Ha
paszesnbl, KaXIblii U3 KOTOPBIX, JOKA3aTEIIbHO PACKpbIBas OTICIBbHYIO MPOOJIEMYy WIM OJHY W3 €€
CTOPOH, JIOTHYECKH SIBJIICTCS MPOIOJKSHUEM TIPEBIIYIIETO pa3iesa).

3akmouenne (NOABOASTCS WTOTM WM JaeTcss OOOOLICHHBIA BBIBOJ IO TEME JOKJIAJa,
Mpe/IaraloTCsl PEKOMEH/IAIMH, YKA3bIBAOTCS MIEPCIIEKTUBBI HCCIICJOBAHUS IPOOIICMBI).

Cnucok Jurepatypbl. KommuecTBO HCTOYHIKOB JIUTEPATYPHI - HE MeHee MATH. OTaenbHBIM
(HyMepyeMbIM) HMCTOYHHKOM CUUTACTCS KaK CTaThs B JKypHaje, COOpHUKE, TaK M KHHTa. Takum
o0pa3oM, 0IMH COOPHHUK MOXET OKa3aTbCs YIOMSHYTHIM B CIHCKE JIMTEpaTypsl 2 — 3 pas3a, ecii BBI
WCITOJIb30BAIH B paboTe 2 — 3 CTaThU Pa3HBIX aBTOPOB U3 OJTHOTO COOPHUKA.

Ipusiokenue (Tabnuiel, CXeMbl, TrpapuKd, WUIOCTPATUBHBIA Marepuans ©U T.O.) —
HeoOs3aTeNnbHas 4acTh.

TpeOoBanus K 0GoOpPMIEHUIO TEKCTA IOKJIA1a

Jlokmaz 10JIKeH OBbITh BBIIIOJHEH TPAMOTHO, C COOJIIOIEHUE KYJIbTYPbI U3JI0KECHHUS.

O0bemM paboTBl JOKEH COCTaBIATH He OoJiee 10 cTpaHMl] MamIMHOMHCHOTO TEKCTa
(KOMITBIOTEPHBII HA0OP) Ha OJIHOM cTOpOHE JicTa hopmarta A4, 6e3 yueTa CTpaHHIl PHI0KEHHS.

Tekct paboTsl medaraercss B peaaktope WOrd, uHtepBan — mouyTopublii, mpudt Times
New Roman, kernb — 14, opuenranus — kHwkHas. OTeTyn oT JieBoro kpast — 3 cMm, npasbliii — 1,5 cMm;
BEPXHUH U HIOKHUI — 10 2 ¢M; KpacHasi CTpoka — 1 cM.; BbIpaBHHUBaHME MO HIHPHHE.

- 3aTeKCTOBBIE CCBHUIKM OGOPMISIOTCA KBAJApPaTHBIMH CKOOKaMH, B KOTOPBIX YKa3bIBaeTCS

HOPSIIKOBBI HOMEP MEPBOMCTOYHHMKA B aJI)aBUTHOM CITUCKE JINTEPATyphl, PACIONOKEHHOM B KOHIIE
paboThI, a Yepe3 3aIATyr0 yKa3blBaeTcs HoMep cTpanuibl. Hampumep, [11, 35].
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3arojioBKH TiedaTaroTcs mo HeHTpy 16-m pasmepom mpudra. 3aroOBKH BBIACTSIOTCS
KUPHBIM MPUPTOM, ITOJ3aT0JOBKUA — KHPHBIM KYpPCHBOM; 3arOJIOBKH M IOJ3ar0JIOBKU OTACISIOTCS
OJHMM OTCTYIIOM OT OOINEro TeKcTa cBepxy W cHm3y. Ilocre Ha3BaHUWS TeMBI, TOApa3/iena, TIaBhl,
naparpada (TabauIbl, pUCYHKA) TOYKA HE CTABUTCS.

Crpanunpl paboTel AODKHBEI OBITH MPOHYMEPOBAHBI, WX MOCIIENOBATEIHFHOCTh JOJDKHA
COOTBETCTBOBATh IUIaHy paboThl. Hymeparus HaunHaeTcs co 2-i crpanuipl. [{udpy, 0003HavaroIIy0
MOPSAJIKOBBI HOMEDP CTPAHMIIBI, CTABAT B IIPABOM YIJIy HUKHETO IOJI CTPAaHULbl. TUTYJIBHBIN JIUCT He

HyMepyeTcs.

Kaxgas gacTh p360TbI (BBeZ[eHI/Ie, OCHOBHas 4acCThb, SaKJ'IIO'-IeHI/IC) neyaracrca ¢ HOBOTI'O
JINCTA, pa3aciibl OCHOBHOM 4aCTH — KaK €IUHOE 1IeJI0e.

JlomxHa

OBITH

cobmonena  andaBuTHas

Onbmorpaguyeckoro annapara.

O(l)OpMJ'IeHI/Ie HE JIOJDKHO BKJIFOYATh U3JIMIICCTB, B TOM YHUCJIC. pa3JIMYHBIX IBETOB TCKCTA, HE
OTHOCAIIUXCA K IOHUMAaHHWIO pa6OTBI PUCYHKOB, OOJILIINX H BbITYPHBIX IJ_IpI/I(bTOB u T.II.

IoCIaCaA0BaTCIbHOCTD

HanMcCaHusA

IIIxaja oueHNBaHUA JOKJIAIA

AKaJeMH4YecKas olleHKAa Conep:kaHue v NMOJHOTA Opranuzanus TeKcTa
BbINOJTHEHUS
OTIHYHO CnpaBuncs ¢ 3agadueMm, u3BIek | McuepnbiBatonie U3JI0K U
HY>KHYIO nH(OPMAIUIO, | PE3yIIBTAThI 00paboTKH
CHUCTEMAaTHU3UPOBAN €€ TI0 3aJaHHBIM | HH(OpMaIUH, MIPaBUIIBLHO
WITH CaMOCTOSITEJILHO | HCIIOJIL30Bal cpeacTBa
c(hOpMYIMPOBAHHBIM OCHOBAHMSM H | TEpPeAauyd JIOTHYECKON  CBSI3U
oOpaboTtam B  COOTBETCTBUM  C | MEXK]Y YaCTIMHU TEKCTa
3a/laHieM TPE3CHTAIIHIO
Xopor1io 3aaHue BBINNOJHEHO HEIOJIHOCTHIO, | He coBceM JOruMuHO wM3jaraer
UMEIOTCSI HEJOCTAaTKH B Tepejade | pe3yiabTaTbl 00paboTKu
UCKOMOMW MH(OPMAIIMHU TI0 33IaHHBIM | HCKOMOM uHpOpPMAIHH,
OCHOBaHHSIM HMEIOTCS OIIIHOKH B
HCIIOJI30 BAHUH CpEelICTB
JIOTMYECKOM CBA3U
Y 10BJIETBOPUTEIIEHO 3amanue HEe BBHIMOJIHEHO IMOJIHOCTHIO, | OTCYTCTBYET JIOTHKA B
OTBET HE COACPXKHUT OIHCAHUS | H3JI0KCHUU pe3yIbTaToB
pe3yJibTaToB 00paboTku HCKOMOM
JeATEIHHOCTH T10 TIepeade UCKOMOU | HH(POPMAIIMH, HE UCTIOJIb3YIOTCS
nH(pOpMAIMU U €€ CHCTeMaTH3alliH, | CPEJICTBA TIepeIadn JJOTHICCKOM
TIPE3CHTAINS OTCYTCTBYET | CBSI3U MEXK]Iy YaCTIMH TEKCTA
(cocTaBieHa HEYIOBICTBOPHUTEIIHHO)

6.1.4. @opma TeKyIIero KOHTPOJIs - Mpe3eHTalusl

TemMbl npe3eHTANM I

1. Vwyurens kak MeAMATOpP B Pa3HBIX BHIaX KOH(MIMKTOB B MIKOJE

2. MoOOuHT 1 6OCcCHHT: 0COOCHHOCTH B 00pa30oBaTelIbHOM cpezie (Ha mpuMepe yauTes)

3. IlpuuuHbl nenarornyeckux KOHGOINKTOB: 00bEKTUBHBIE, OPraHU3AI[IOHHO-YTIPaBJIECHUECKHUE,
COIIMATIBHO-TICUXOJIOTHYECKHIE U TUYHOCTHbIE

4. Kak BecTH ce0s B KOH(IMKTHOM CUTYyaIH
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KoH(pmuKThI B ManbIx rpymnmnax
[Icuxonorus KU M KOHOIUKT
bapbeps! o6menus
Arpeccusi B IOBEJICHUH COBPEMEHHBIX MOIPOCTKOB

9. OcobeHHOCTH KOH(JIMKTHOB MOJIOJBIX JIFOAEH, MPUHAICKAIINX K CYOKyabType (BBIOOp
CYOKYJIBTYpPHI)

10. TpodeccnoHambHBIN THIT JUYHOCTH M KOH(DIUKTHI

11. Kynbrypa nenaroruyeckoro oomeHus

12. OGpa3 yuurtens ria3aMu COBPEMEHHBIX YUEHUKOB

13. CBoOonHas Tema Ha BBIOOp CTyEHTA.

14. Bujbpl BHyTPUIMYHOCTHBIX KOH(IUKTOB U UX OCOOCHHOCTH Yy TIEIaroroB.

15. MexrpynnoBbie KOHMIUKTHI B IIKOJIE: KOHOIUKT €OTIIBI — JIETUY.

16. MexrpynnoBbie KOH(DIUKTHI B MIKOJIE: KOHPIUKTHI MEXKIY PYKOBOJIUTENIEM M MTOAYUHEHHBIM
(aAMHUHUCTpAIMEH KOJIBI ¥ PSIOBBIM YUUTEIIEM ).

17. MexrpynmnoBble KOH(OIUKTHI B MIKOJIE . HATUOHAIBHO-KYJIbTYPHBIE KOH(JIUKTEHI.

18. OcobeHHOCTH BO3PAaCTHBIX KPU3HCOB U CBS3aHHBIE C HUIMH KOH()IUKTHI.

19. TMoapocTKOBBIN KPU3UC KaK KOHPIMKTHAS CUTYaIHs.

20. AKmeHTyamuu XapakTepa Kak TpHIMHa KOHQIMKTa W CIHOCOOBI pa3pelieHHus TaKuX
KOH(IIUKTOB.

21. KoH()IMKTOTEHHBIE YePThI TUIHOCTH M CIIOCOOBI X HUBEITUPOBAHMS.

22. KoH(pIMKTOTEHBI B OOIICHUH: BUABI U CLIOCOOBI OECKOH(MIMKTHOTO MTOBEICHUSI.

23. Tlegarormueckuii KOH(QJIUKT: TPUIUHBI 3aTPYTHEHU N B TIEarOTHUYECKOM BO3IEHCTBUU.

24. TloHsTHE POIUTEIHLCKOM BOBJICUCHHOCTH B 00pa30BaTEIIbHBIN MpoIecc peOeHKa.

25. TloHsaTHE HAJACUTYaTUBHOM aKTMBHOCTH U €€ POJIb B pa3peiieHUH KOHMIUKTOB.

26. Tlcuxonoruueckrue peKOMEHIAINHU 110 OpraHU3aIMy CBOETO MOBEACHUS B KOHQIIMKTE JJIs €r0
KOHCTPYKTHUBHOTO Pa3pEIICHHUS.

© ~ o o

TpeOoBaHusi K npe3eHTalNK

MynbTUMEIUIHBIE TPE3CHTAIUN HCIOJB3YIOTCS IS TOrO, YTOOBI BBICTYMAIOLIMI CMOr Ha
OOJIBIIOM SKpaHe WM MOHHUTOPE HATJISIHO NPOJEMOHCTPHPOBATH JOTOJHUTEILHBIE MaTepHUalbl K
CBOEMY COOOIICHHIO : BUIC03ANIICh XUMHUECKUX U (PU3HUUECKUX OTBITOB, CHUMKH TOJIEBBIX U3BICKAHUH,
YepTeKH 3/1aHUI U COOPYKEHUH, KalleHAapHbIe TpadUKu 3aMepOB TeMIIEPaTyphl U JIp. DTH MaTEPHAIIbI
MOTYT TaKXke OBbITh MOJIKPETIIEHBI COOTBETCTBYIOIMMH 3BYKO3AMUCIMHU.

OO6mmme TpeOOBaHMS K TIPE3CHTAIIHHN

[IpesenTtanus e nomKHA OBITH MeHbIIe 10 cnaiinos.

[lepBbIii AWCT — 3TO THUTYJBHBIA JIUCT, HA KOTOPOM 00S3aTeNbHO JODKHBI OBITh
NIPEJCTABJICHbI: HA3BaHUE NIPOEKTA; Ha3BaHUE OpraHU3aluy; GaMuIKs, UMsl, OTYECTBO aBTOpa.

Crenyronmm ciaaiioM JOJDKHO OBITh COJIepaHHe, TNie MpeACTaBICHbl OCHOBHBIC JTarlbl.
XKenatenbHo, 4TOOBI U3 COIEPIKAHUS 110 TUIIEPCCHUIKE MOYKHO MEPEHTH Ha HEOOXOIUMYIO CTPAHUILy U
BEPHYTHCSI BHOBB Ha COZIEpKaHUE.

Ju3aiiH-3proHoMuyeckue TpeOOBaHUSA: COYETAEMOCTh LIBETOB, OTPAHUYEHHOE KOJIMUYECTBO
00BEKTOB Ha ciaiijie, IBET TEKCTa; UCIIOJb30BAaHNE aHUMAIIUHU T10 JKEJIAaHUIO.

[TocnegHuMu citaliiaMu JOJKEH OBITh CIIUCOK MCTIONIb3YEMbIX UCTOYHUKOB.
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TpeboBaHus K 0opMJIEHUIO CJIAHTOB!

Enunsiii ctuns ohopmiteHus.
s hoHa 1 TeKCTa UCIIOJIb3YyWTEe KOHTPACcTHBIE 1IBETA.
Ha oxHOoM ciaiine pekoMeH1yeTcsl CT0Ib30BaTh He 00Jiee TpeX 1IBETOB.
4, Tlo BO3MOXHOCTH TMPUMEHSNUTE aHUMAIMOHHBIE 3()PPEKThI, HO HE 3JOYNOTPEOITUTE UMHU.
OHu HE NOJDKHBI OTBIIEKATh BHUMAaHKUE OT MH(GOPMAIIMU Ha CIIalIe.

wn e

peboBaHus K NMpeacTaABIeHUI0 HHGOPMALMH:

1. Hcnonb3yiiTe KOPOTKHE CIIOBA WM MPEIOKEHUsI. MUHUMH3UPYHTE KOJMYECTBO MPE/IOTOB,
Hape4yuni, mpuiaraTeabHbIX.

2. 3aroJoBKH JAOJDKHBI IPUBJICKATh BHUMAHUE ayTUTOPHUH.

3. IIpeamouTuTesbHO TOPU3OHTATIHHOE PACTIOIOKEHHE HH(OPMAIUH.

4. Haubonee BaxxHast HHPpOpMAIKS JOKHA PACHONaraThCs B IIEHTPE IKpaHa.

5. Ilpu¢Tel mpeanoyTUTENHHO UCIIOJIB30BATH /IS 3ar0JIOBKOB — HE MeHee 24, /Ui TeKCTa — He
MeHee 16. Henp3st cMemmBaTh B 0JTHOM Tpe3eHTaMy pa3Hble mpu@Thl. s BbineneHus nHPOpMaun
WCIOJIb3YWTE KUPHBIN mpudT, KypcHuB, ogdepkuBanue. He 3moynoTpeOisiite mponmucHEIME OyKBaMU
(OHM YHMTAIOTCS XYIKE).

6. He cTouT 3amoaHATH OJMH CIIAH]] CIUIIKOM OOJIBITUM 00heMOM HMH(GOPMAIIMH: JTFOAH MOTYT
€IMHOBPEMEHHO 3allOMHUThL He Oojnee Tpex (akToB, BBIBOJAOB, ompenencHuii. Hanbonpmas
3¢ (EeKTUBHOCTH JOCTUTAETCS TOT/IA, KOI/Ia KJIIOUEBbIe IIYHKTHI 0TOOpa)XatoTcs MO OJHOMY Ha KaxXI0M
OT/IEJILHOM Cllaifjie.

7. Jlnsa oGecniedeHust pazHOOOpa3us CielyeT UCIOIb30BaTh Pa3HbIE BHUIIBI CIANIOB. C TEKCTOM,
C TabIMLaMu ¢ JuarpaMMaMHU.

Kpurepun u nokasaresis, HCIoJ1b3yeMble IPH OLCHUBAHUHU NPE3eHTANNH

Kpurepuu IToka3zaTenu
1. Tema npe3eHTaH - COOTBETCTBHE TEMbI MPE3CHTAIMM MpOrpaMMe Yy4eOHOTo
Makc. 3 6amna npeaMeTa, pasiena
2. JlunakTuvecKue u - COOTBETCTBHE IIeJICH TIOCTaBICHHON TEME;
METOJIMYECKHE LIEJIH M 33/1a4l | - JOCTHIXKCHUE MTOCTABJICHHBIX LIEJIeH 1 3a1a4
Npe3eHTaInN

Makc. 3 6ayuta

3. BrigeneHne OCHOBHBIX HMIIEH | - COOTBETCTBHE OCHOBHBIX HAEH LIEIIM U 3amadaM;

Ipe3eHTANU - aKTyaJIbHOCTh OCHOBHBIX UJICH;

Makc. 3 Gamra - KOJIMYECTBO OCHOBHBIX HCH (PEKOMEHIYETCS ISl 3alIOMUHAHUS
aynuropueit ne 6osee 4-5)

4, ConepxaHue - TOCTOBEPHOCTh MH(POPMAIINH;

Makc. 3 6amna - aKTyaJIbHOCTh UH(POPMAIINH;

- YeTKOCTb U3JI0KEHHsI HHPOpMaInH,

- BJIa/ICHUE TIOHSITUMHBIM arnapaToM M0 33JJaHHON TEME;

- IpUBJIEYEHHE HOBEUIINX paboT 1o mnpobieme;

- SI3BIK TIO/IAYM MaTepHajia COOTBETCTBYET COJIEPKaHUIO U TIOHATEH

ayJIMTOPUH
5. IlonOop undopmanuu s - rpaduUecKue WUTIOCTPAIMU AT TPE3eHTallHH;
CO3JJaHMs NPE3CHTALUH - CTAaTHCTHKA;

30



Makc. 3 6anmna - TAarpamMMsbI 1 Tpad vk,
- OKCIIEPTHBIE OLICHKH,
- pecypcbl UnTepHerT;

- IPUMEPHI;
- CpaBHCHHUSI;
- IIUTAThI U T.]I.
6. [Tonauya maTepuana - XpOHOJIOT S,
NIpe3CHTalUU - IPUOPHUTET,
Makc. 3 6amna - TeMaTHYeCcKas MOCJIe0BATEIbHOCTD;
- CTPYKTypa M0 MPUHIMITY «IpoOIeMa-pereHnue
7. Jloruka u mepexo/ibl BO - OT BCTYIUICHUS] K OCHOBHOM 4acTH;
BpeMsl TIPE3eHTALUU - OT OJIHO OCHOBHOU HJieH (4aCTH) K IPYTOH;
Makc. 3 6amna - OT OJHOTO CJIaliia K JPYroMy
8. 3akroueHue - IPKO€ BBICKA3bIBAHUE - MIEPEXO]] K 3aKITIOUYCHHIO;
Makc. 3 6aa - IOBTOPEHKE OCHOBHBIX IIeJIeH U 33]1a4 BBICTYIUICHUS,
- BBIBO/IB;

- IOABCICHNUC UTOTOB,
- KOPOTKO€ U 3alIOMHUHAIOMICCCA BbICKA3bIBAHWEC B KOHLIC

9. Jlu3aitH mpe3eHTaum - mpudT (IUTAEMOCTBD);

Makc. 3 Gamna - KOPPEKTHO JiK BbIOpaH 1BeT (poHa, mpudra, 3aroJ0BKOB);
- 3JICMEHTHI aHUMAIUN

10. Texunyeckas 4acThb - rpaMMarTHuKa;

Makc. 3 6ayuta - CTHJIMCTHUKA,

- OIIIMOKH B MpaBONUCAHUUN M OINICHYATKH

OueHnBaHue Npe3eHTalul

[IpesenTtanus oneHuBaeTcs Mo OAILHOM IIKaje, 0aiabl MEPEeBOASATCS B OLEHKH YCIIEBAEMOCTH
CJIeAYIOIIM 00pa3oM:

25 u Gosiee OaIOB — KOTIUYHO,

19 — 24 GannoB — «XOpOIIO»;

15 — 18 GannoB — «y0BICTBOPUTEIHHO;

MeHee 15 6aioB — «HEeYI0BIETBOPUTEILHOY.

Bael yauThIBatOTCS B IpoIecce TEKYIEeH ONEHKN 3HAaHUH TIPOTPAMMHOTO MaTepHalia.

6.1.5. ®opma TeKkyuiero KOHTpOJs - pedepart

Tembl pedpepaToB

1. CmocoOsl yperynupoBaHus COMMAILHO-TPYIOBBIX KOH(DIUKTOB B IIKOJIE.

2. TleperoBopbl Kak croco0 paspernieHns: KOH(OINKTOB.

3. IlpuumHel, c1IOCOOBI MPEAYNPEKISHHUS U pa3pelIeHus] KOHQIUKTOB B 3BEHE «POJIUTEINH —
YUUTETbY.

4. TlpuuuHbl, cOCOOBI MPEAYIPEXKACHUS U pa3pelieH!s] KOH(IUKTOB B 3BEHE KYyUUTEIb —
YUUTETIbY.

o

praBJ’IeHI/Ie KOH(i)J'II/IKTaMI/I B IIKOJIC: IPEAYIIPEIKIACHUE, PETYJIMPOBAHUEC U PA3PCIICHHUC.
6. Texnonoruu Bq)(l)eKTI/IBHOl"O O6HICHI/I$I " pallMOHAJIBHOI'O MOBCACHHUA B IIEAAIrOT'MYCCKOM
KOH(i)J'II/IKTe B CUCTCMC «KYUYHUTCIIb — YUUTCIIb».
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7. Texuomoruu 3(pPeKTHBHOTO OOMIEHUS M PAIIMOHATBHOTO TTOBEJCHUS B TIEAarOrMueCcKOM

KOH(JIMKTE B CUCTEME«IUPEKTOP — YUUTEIbY.

KoH(pmkToreHs! B IIKOJIBHON PaKTHKE.

9. HesepbaibHbie 0COOCHHOCTHU OOIICHHS U UX MECTO B KOH(DIIUKTE.

10. Ilcuxonorunueckre 0COOEHHOCTH COBPEMEHHOM CEMbH.

11. BoccuHr U MOOOUHT: TPUYMHBI, CTIOCOOBI TPEOAOTICHUSI.

12. B3aumozeiictBie CyOBEKTOB 00pa3oBaTeIbHOTO Ipoliecca. bapbepsl B IMEIarormyecKoM
B3aUMOJICHCTBUHU.

13. IIpodeccuonanbuas S — koHuemnus negarora. CaMoro3HaHue ¥ CaMOPa3BUTHE YUUTEIS.

14. TIpocounanbHOE MOBEACHNUE TUYHOCTH. METO/IbI U3y4eHUs1 ¥ (POPMUPOBAHUS TIPOCOIHATIEHOTO
MOBE/ICHUS JINYHOCTH.

15. «Sl-koHUENIUA» YYUTES U TPYAHOCTH (POPMHPOBaHUS MO3UTUBHONH CAMOOIICHKH B YCIIOBHSIX
COBPEMEHHOM WIKOJIBI.

16. Teopur MEXTPYNIIOBOTO B3aMMOJCUCTBUSI: BO3MOXKHOCTH TNPUMEHEHHS IS aHAIM3a
KOH(JIMKTOB B IIKOJIE.

17. ConmanbHO-TICUXOJIOTMUECKUN aHAJIN3 TPEJCTABICHUN POJMTENICH O COJACPKAHMHM M 3ajadax
HIKOJIBHOTO 00pa3oBaHus (0 MaTepualiaM UCCIICIOBAHU).

18. Pogutenbckas BOBJICUCHHOCTh B 00pa30BaTeIbHBIN MpoIiece peOeHKa.

19. Tlpo6iema KOH(DIUKTHON JHMYHOCTH M CHOCOOOB KOPPEKIMH €€ IMOBEISHUS Kak Ipodiema
BOCIIMTAHUS.

20. OcoOeHHOCTH OpraHU3aIMK TEAAroruiecKoro B3aMMOJICHCTBHS C OJApEHHBIMUA JCTHMH:
MIPEOI0JIEHHE TeIarOrMYeCcKoro KOHGIIMKTA.

21. OcoOEHHOCTH OpraHU3alMk TEarOrMuyecKOro B3aWMOJCUCTBUS C TPYAHBIMU JICThMH:
MPEOI0JICHUE TTeIarOTMYeCKOr0 KOH(IIUKTA.

22. KoH(IUKTHI KJ1acca ¢ yYUTENSIMH . IPUYUHBI, CHOCOOBI IPEOI0NIECHUS .

23. KonnukTel Mexay HehopMalbHBIMH  OOBEAWHEHHMSMHU JETe pa3HbIX BO3PACTOB:
0COOCHHOCTH, IPUYHMHBI, CIIOCOOBI pa3peIICHUS.

24. TexXHOJIOTUH YIIPaBJICHUSI KOHPIMKTAMU: PEKOMEHIANNN YIUTEIISIM B POTUTEIISIM.

©

TpeGoBaHusi K HanUCaHWIO pedepaTa

Peghepam (ot natmHCcKOTO «referre» — moknmaaeiBaTh, COOOIIATh) — HEOOJBIIAS MHACEMCHHAS
paboTa, TOCBALICHHAS OMPEACICHHONH TeMe, 0030py HCTOYHMKOB IO KaKOMY-TO HalpaBlICHHIO.
OO0bryHO TENBI0 pedepaTa sABIAETCS COOp M CHCTEMaTH3alMs 3HAHUM 1O KOHKPETHOH TeMme WIn
npoOieme.

CTpyKTYypHBIMH 3JIeMEHTaMH pedepaTa SBIIIOTC:

1) TUTYIIBHBIN JIUCT.

TuTynBHBIN TUCT SBISETCS TIEPBOM CTpaHUICH pedepara, CIYKUT MCTOYHUKOM HH(OpMaIuu,
HeoOX0AMMOM 111 00pabOTKH U TMTOUCKA JOKYMEHTA.

Ha tutynsHOM nUCTE TPUBOASAT CIEAYIOIINE CBEICHHUS .

HauMeHoBaHue BY3a; HanMeHoBaHue (akyabTeTa; HAMMEHOBaHUE Kadenpsl; Tema pedepara,
(baMuITHsS 1 UHUIKATBI CTyAeHTa (CIyIIaTes); T0KHOCTD, YUeHasl CTeNECHb, Y4€HOE 3BaHue, (haMITHs
Y MHUIIMAJIBl HAYYHOTO PYKOBOJMTENIS; MECTO U JaTa COCTaBJICHHS pedepara.

2) ornaBlicHHE.

OrnaBneHue BKIIOYAET BBEJIEHHE, HAMMEHOBAHUE BCEX IJIaB, Pa3/esioB, MOJAPA3/esioB, yHKTOB
(ecmM OHM WMMEIOT HAaUMCHOBAHME) W 3aKJIIOYCHHE C YKAa3aHWEM HOMEPOB CTPAHHUI], C KOTOPBIX
HAUMHAIOTCS 3TU DJIEMEHTHI pedepara.

3) BBeacHME.
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BBeneHne MODKHO cOMEpKaTh ONEHKY COBPEMEHHOTO COCTOSTHHSI penraeMoil mpoOieMbl. Bo
BBEJICHWU JIOJDKHBI OBITh IOKa3aHbl AaKTyaJbHOCTh TEMBI, eI M 33Ja4d, KOTOpble OyayT
paccmaTpuBaThCs B pedepare, a TakKe METOAbI, KOTOPBIMH BOCIIOJIB30BAJICS CTYACHT LIS
paccMOTpPEHUs TaHHOI TeMBbI paOOTHI.

4) OCHOBHAs 4acThb.

OcHOBHYIO YacTh pedpepara cieayeT IeIUTh Ha TJIaBbl WK pa3faensl (He MeHee 2-X). Pasmerbl
OCHOBHOW YaCTH MOTYT JIEJIHUThCS Ha MYHKTBHI M TMOjApas3aesbl. [IyHKTBI, TP HEOOXOAMMOCTH, MOTYT
JCITUTHCS Ha TOAMYHKTHI. KaXKIblii IyHKT JOJDKEH COJIEpKaTh 3aKOHYCHHYIO HH(OPMAITHIO.

5) 3aKki04YeHHE.

JIo/DKHO cosiepkaTh KpaTkoe 0000IICHHE U BBIBOIBI 110 PE3YJIbTaTaM BBIITOJHEHHON pa0OTHI.

6) CMUCOK UCTIOIb30BAHHBIX HCTOYHHKOB.

CBeznenust 006 UCTOUHUKAX MPUBOJATCA B cOOTBeTCTBUU ¢ TpeboBanusamu ['OCT 7.1. — 2003.

7) NpUIIOKEHUSI.

B mpuiioxeHuss peKOMEHIyeTcs BKIIIOYATh MaTepHalibl, CBSI3aHHBIC C BBIMIOJHEHHON paboToil,
KOTOPBIE 10 KAKUM-TTHOO0 MPUIMHAM HE MOTYT OBITh BKIIFOYCHBI B OCHOBHYIO YaCTh.

B npuitosxeHust MOTYT OBITh BKITFOUCHBI:

1) maTepualsl, JoMoHSIOIKE pedepar;

2) TaOJIHUIIBI BCIIOMOTATEIHBIX IIU(PPOBHIX JaHHBIX;

3) WUTIOCTPAIMU BCIIOMOTATeILHOTO XapaKTepa;

4) npyrue J0KyMEHTHI.

[TpaBuna odopmitenus pedepara

Pedepar gomxeH ObITH BBHITIOJIHEH MAITUHOTIMCHBIM CITIOCOOOM Ha OJIHOM CTOpPOHE JIMCTa Oenoi
Oymaru uepes moyropa uatepBajia u 14 mpudTom.

Tekct pedepara cnenyer neyarath, coOM0Iast CIASAYIONINE Pa3MepHI Moieii: neBoe - He meHee 30
MM, rpaBoe - He MmeHee 10 MM, BepxHee - He MeHee 15 MM, HuxHee - He MmeHee 20 M.

O6beM pedepara: He 6ostee 20 cTpaHwIL.

Bce nunuu, OyKBbI, HUPPHI U 3HAKH JOJDKHBI OBITH OJJMHAKOBO YEPHBIMHU 110 BCeMy pedepary.

3arojoBKH CTPYKTYpPHBIX 3JEMEHTOB pedepaTa ¥ pas3lejoB OCHOBHOW 4YacTH ClexyeT
pacmoynaraTb B CEpeIMHE CTPOKM O3 TOYKM B KOHIIE W Ie4araTh MNPONUCHBIMU OyKBaMH, HE
MOUCPKHBA.

Crpanunbl  pedepara cleAyeT HyMepoBaTh apaOCKUMU [UdpamMu, COOIOAas CKBO3HYIO
HYMEpAIUIo 10 BCEMY TEKCTy oT4eTa. HomMep CTpaHUIIBI MPOCTABISIOT MOCEPEIUHE JHCTA B HUKHEM
noje 6e3 TOYKU B KOHIIE.

TuTynBHBIN JTUCT BKIIOYAIOT B OOIIYyI0 HyMepalmio cTpaHull pedepara. Homepa crpanui Ha
TUTYIIEHOM JIUCTE U B OTJIABIICHHU HE TPOCTABJISIOT.

CCBUIKM Ha WCTOYHHKH CIIEyeT YKa3blBaTh IMOPSIKOBEIM HOMEPOM MO CIIMCKY HCTOYHHUKOB,
BBIICJICHHBIM IBYMsI KOChIMU uepTamu. O opmienne ceoiiok - mo I'OCT 7.1.- 2003.

Kpurtepun u noka3sarejiu, HCIOJIb3yeMble NPH OlleHUBAHNU pedepaTa

Kpurepun [Tokazarenu

- aKTYaJIbHOCTB MPOOJIEMBI U TEMBI,
1.HoBu3zna pedepupoBaHHOTO |- HOBU3HA U CAMOCTOSTEILHOCTD B TIOCTAHOBKE MPOOJIEMBI, B

TEeKCTa (hopMyITUpPOBaHUHU HOBOT'O aCIeKTa BBIOPAHHOM JJ1 aHaAIM3a
Makc. - 5 6anmnoB poOJIeMBI;

- HUIMYUE aBTOPCKOW MO3UIMH, CAMOCTOSATENIBHOCTD CYKICHUI
2. CTeneHb pacKphITUs - COOTBETCTBHE IIaHa TeMe pedepara,
CYIIHOCTH MPOOIeMbI - COOTBETCTBHE COJICPKAHUS TeME U IJIaHy pedepaTta;
Makec. - 5 6amnoB - BJIQJICHUE NOHATUHHBIM allIapaToM;
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- IOJIHOTA U TJIyOMHA PaCKPBITHSI OCHOBHBIX OHATHH MPOOJIEMBI;
- 000CHOBAaHHOCTH CIIOCOOOB U METOJIOB PAOOTHI C MATEPHAIIOM;

- yMeHHE paboTaTh C JIMTEPATYPOH, CHCTEMAaTU3UPOBATH U
CTPYKTYPUPOBATh MaTECpHUAI

- KpyT, MOJHOTA UCTIOJIb30BAHUS JINTEPATYPHBIX HCTOYHUKOB 110
npolieme;

- IpUBJICUYCHUE HOBEHIITUX paboT 1Mo mpobieme (KypHaIbHbBIC
nyOJUKAI|K, MaTepUaibl COOPHUKOB HAYYHBIX TPY/IOB U T.]I.)

3. O60CHOBaHHOCTH BbIOOpA
HCTOYHHUKOB
Makc. - 5 6anmnoB

4. BBIBOJIBI 10 U3I0KEHHON

I/IH(l)OpMaLII/II/I C YKa3aHUEM - YMCHHC O606HlaTI>, COIIOCTABJIATH PA3JIMIHBIC TOYKH 3PpCHUS 110
HpaKTquCKOﬁ 3HAYUMOCTHU pacCMaTpUBaCMOMY BOIIPOCY, apTYMCHTUPOBATH OCHOBHBLIC
pa60TBI IIOJIOXKCHUA U BBIBOIbI

Makc. — 5 6amnos

4. Cobmoaenne TpeOOBaHMIA K|- MpaBUIbHOE 0(hOpMIICHHE CCHIJIOK Ha UCTIOIB3YEMYIO TUTEPATYPY;
oopmiienuro Makc. — 5 - cobmoaenne TpedoBaHuii kK 00beMy pedepara;
0amnoB - KyJlbTypa oOpMIICHUS . BBIJIeIeHne a03a1ieB

- TPaMOTHOCTbh H KYJIbTypa U3JI0KCHHUS,

- OTCYTCTBHE OporpadUIecKuX U CHHTAKCUIECKHUX OIHOOK,
CTHJIMCTUYECKUX TTOTPEIIHOCTEH;

- OTCYTCTBHE OINEYaTOK, COKPAIIEHHH CJIOB, KPOME OOIIECTIPUHATHIX;
- INTEPATYPHBIN CTUIIH

5. 'pamoTHOCTH
Makc. - 5 6amnoB

6. [Ipunoxenus —
doTorpaduu, cxemsl,
YEePTEIKH, KapThl,
CTaTUCTUYCCKUEC TaHHBIC,
JAHarpaMmbl)

Makc. — 5 6aioB

- HAJIM9MEe MaTeprasoB COIEPKATEIHHO WILTIOCTPUPYIONINX U
JOTIONHSIIOIIUX TEKCT pedepara,
- IpUII0KEHUS 0(OPMIICHBI B COOTBETCTBHH C TPEOOBAHUSIMH

OuenuBanmue pedepara

Pedepar onenuBaercs mo OayutbHOW IKaje, Oaabl MEPEBOAATCS B OICHKH YCIIEBAGMOCTH
CJIETYIOIIUM 00pa3oM:

25 1 OoJree 0anI0B — KOTIIMYHOY,

19 — 24 GanmoB — «XOpoIIOo;

15 - 18 6amtoB — «yTOBICTBOPUTEIHHO;

MeHee 15 6aioB — «HEYIOBJIETBOPUTEIIHHOY.
bannbr yunTeiBatoTCs B Mpoliecce TeKyIew OIeHKH 3HAaHUW MPOTPAMMHOTO MaTepuarna.

6.1.6. ®opma TeKylIero KOHTPOJISI — pellleHHe CHTYalHOHHbIX MPAKTUYeCKUX 32124

Pemmte cienyromiue ncUXoaoruuecKue 3a1auu:

Curyanuonnas 3agaya 1.

Ilets K. nHa YPOKEC MATCMATUKH, BbIIIOJHAA 3adaHUC Yy JOCKH, IMOCTOSAHHO BBICIYIIHMBAJI
3ameuanus yuutess. He BbiaepaB Ha)KUM CO CTOPOHBI niefarora, [leTst oTnycTui UryTky B €ro ajapec,
MIPOTOBOPUB, YTO TOT K HEMY MpPUIUpAETCs. YUUTENb HE Halllell, YTO CKa3aTh, HO MOCJE 3TOro ciydas
CTaJI BeCTH ceb4 errie 0osiee xKecTKO, 0COOCHHO B OTHOIIECHUH KIIYTHUKAY.

Onpenenure npupoay koudmukra (tun A, b, B mo C.M. EmenbsiHOBY).
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CuryaunuoHHas 3agaya 2.

AnToH K. — camoyBepeHHBI CTapIIeKJIIACCHUK, He UMEIONUN He3aypsIHBIX CITOCOOHOCTEH.
OtHomieHuss ¢ pebsTaMu B Kjacce TMPOXJaJHbIE, IIKOJBHBIX Jpy3ed HeT. JloMa Mampumk
XapaKTepu3yeT peOsT ¢ OTPHUIATEIbHON CTOPOHBI, YKa3biBas HA UX HEIOCTATKH (BBIMBIIIICHHbBIC WIIN
NpPCYBEIMYCHHBIC), BBIKA3bIBACT HEJOBOJIBCTBO YYHMTEISIMH, OTMEYAeT, YTO MHOTHE MEaroru
3aHIKAIOT €My OIleHKM. Mama 0e30roBOpOYHO BEpUT CHIHY, MOJJIAKUBAET €My, 4TO elle OoJiblie
MOPTUT OTHOIICHUA MaJIbUWKa C OAHOKJIACCHUMKAMH, BBISBIBACT HCTAaTHB K YYUTCIISAM. Ona B ruese
IPUXOJUT B IIKOJIY C HPETEH3UAMH K YUYUTEISIM M aJMUHUCTpauuu ImkoJisl. Hukakue yOexaeHus u
yrOBOPHI Ha HEe He ICHCTBYIOT.

1. Onpenenute BUJ KOHPIMKTHON CUTYaIUH.

2. Packpoiite npuunHy KOHQIHMKTA, MEepeduciuTe KOoH(IuKTyrommue cTtopoHsl. [loscHute
0COOCHHOCTHU MPOTEKaHUsI KOHPIIMKTHON CUTYaIlUU.

3. [Ipennoxute 000OCHOBAHHBIC BAPUAHTHI PelIeHUs (IIPeIynpexKaeHus) KOH(IUKTA.

CutyanuoHHas 3agaya 3.

B oTBeT Ha KPUTUKY CO CTOPOHBI MPENO/ABATENS, IPO3BYUYABIIYIO HA TIEIarOTMYECKOM COBETE,
JUPEKTOp IIKOJBl Hadal MPUAMPATHCS K HEMY IO Mejlod4aM M yCHIWI KOHTPOJb HaJ ero
JEeSITeIbHOCTBIO B IIIKOJIE.

B yem npuunna koHpaukra? Onpeaenute KOHQIUKTHYIO CUTYAIHIO.

CuryaunuonHas 3agaya 4.

Yuurens noctaBui cemukiiaccHute Oine K. Tpoliky mo dusuke 3a 4eTBepTh. [[Ba Mecsia Hazan
JIeBOYKA TPUIILIA U3 JIPYrod IIKOJBI, I7Ie y Hee Mo (Qu3uKe ObUIM OTJIMYHBIE OTMETKU. YUeHHIla
CKasajia, 4To He y/JOBJETBOpeHa oneHkou. JJoma Onsg moxanoBanach, YTO YUYUTEIb HECHPABEUIUB K
Hel. MaTh TO3BOHUJIA YYUTENIO O TenedoHy M BbIpasuiia €eMy CBOE HEIOBOJILCTBO. Ha ypoke oH
HMPOHUYECKH OTO3BAICSA O TOM, KaK JIeBOUKa U ee MaTh BocpuHUMaroT OJMHBI OTMETKH 10 Qu3uke. B
3HaK MPOTECTa MIKOJIBHUIIA CAMOBOJIFHO BBIIILIA U3 KJIacca.

Yuutensb oOpaTuiics K IUPEKTOPY ¢ xkanoboit Ha Oino u ee MaTh. JUPEeKTOp MpeaIoKuiI emMmy
MPUTTIACUTH MaTh Ha YPOK, CIIPOCUTH J€BOYKY NIPU MaTepH U ApyroM yuureine. Marepu Onu obemany,
9TO TpU HEell Komwuccusi poBepuT OJMHBI 3HAHUS, a YUYUTENb COTJIACHTCS C pelieHHeM Komuccuu. U
MaTh OnM, ¥ YYUTENh TMPUHSIM TPEIJIOKEHHS TUPEKTOpa, KOTOPBIA OOeIIan MPUCYTCTBOBATh Ha
YpOKe.

B no6posxenatenbHoil o6ctaHoBke Oito crpammBai Apyro yuyuTenb. 3HaHUS JAE€BOYKH ObUIN
OLIGHEHBI KaK «yJOBJICTBOPUTEILHBIC», H MAaTepU MPUIILIOCH MPUHATH PEIICHUE KOMHUCCHH. YUYUTEIb
npemioxun One mporpaMMmy WHAMBHIAYaIbHBIX 3aHATHI. OH pacckaszan o0 3ToM pebsraM u obdeman
pa3paboTaTh aHAJIOTUYHBIE TPOTPAMMBI ISl BCEX HKEJTAIOLTHX.

1. Onpenenute Buga KOHQIUKTHON CUTYAIIHH.

2. Packpoiite mpuunHy KOH(JIMKTA, TepeduciuTe KOH(IUKTYyromme ctopoHbl. IlosicHuTe
0COOCHHOCTH TTPOTEKAHUS KOH(DIUKTHON CUTYAITHH.

3. IIpeanmoxute 0OOCHOBAHHBIE BApUAHTHI peleHus (IpeIynpexaeHus ) KOH(IMKTA.

CuryanuoHHas 3agayda 5.

Vuenuk Unesa K. Obu1 oTiimunukoM B kimacce. OH JTFOOMIT YUUTHCS, OBICTPO CXBaThIBAJT HOBBIM
MaTepual U ¢ MHTEPECOM BBINOJIHII BCE 3aJaHus. A Korja OH Iepewmén B CTapliuil Kiacc, emy
MPUXOAUIIOCH MPUKIIAABIBATE €llle OoJibllie ycwinid. PaHbllle OH JaBajg BCeM CIMCHIBATh, TaK KaK BCE
ycIieBal, a ceiyac 3aJjaHus CTajau TpyaHee U Mibs mpocTo He MOT OT/AaBaTh CIUCHIBATH CBOU TETPAIH.
Pebsra u3 xitacca u3-3a 3T0ro 0003IMINCH HA HETO, TTOCUUTAIH, YTO TOT MPOCTO Hadaj >kaJHu4aTh. 1
TOTJ]a OHU JIOTOBOPWJIKCH HE Pa3roBapvBaTh U HE JPYXHTh C MaJbYUKOM. B pesynbrate Wibs cran
3aMKHYTBIM, HHTEpeC K yuébe Hayall mpornaaarh.

[Tpenyoxure crnocoObl paspemieHus KOH(IUKTA, MOKAKHUTE POJIb YUUTENs B CIOKUBIIEHCS
CUTYaIIH.

Curyaunuonnas 3agaya 6.

35



Korna yaurens BeI3bIBaeT peOCHKA K JOCKE, OH TOJIBKO MHETCS U 3alTUHAeTCs, 00SCh, UTO OH JaCT
HEBEPHBII OTBET M YUHUTENb MOCTABUT IJIOXYIO OLEHKY. YUHTENb TOJBKO B3/IBIXAET, YIPEKAET U CTaBUT
«2».

[Ipennoxure cnocoObl paspenieHuss KOH(IMKTA, MOKAXKHUTE POJb yYUTENs B CIOXKHUBIICHCS
CUTYaI1H.

CuryanuoHHas 3ajgaya 7.

VYyurenp 3anpenaeT y4eHUKY MOJCKa3bIBaTh TOBAPHINY IPHU OTBETE, 2 peOCHOK HE MOHUMAET,
MOYeMY ITOTO JIeaTh HeNb3sl, BEAb OH JOJDKEH IIOMOTaTh TOBApPHIILY.

PackpoiiTe npuunHy KOH(IIMKTA, MOSICHUTE €Tr0 OCOOCHHOCTH.

Cutyanuonnas 3agayda 8.

Yuutens, CKIOHHBIH K aBTOPUTAPHOMY CTHIIIO OOIIEHUS, IPEAbABUI ydalemMycs: TpeOOBaHuUs B
rpy0Ooit u yHusuTenpHOil Qopme. PebGeHok oOumencs, He CTal BBINOJHATH JAHHOE TpebOBaHMUE,
MOXAaJIOBAJICA POAUTEIISIM.

1. Onpenenute BU KOHPIUKTHOW CUTYAIHH.

2. Packpoiite npuuMHy KOH(JMKTa, NepeuuciuTe KoHQIUKTymoume cTtopoHsl. IloscHute
0COOCHHOCTH MPOTEKaHNUS KOH(MIUKTHON CUTYyalUH.

3. [Ipennoxute 000CHOBaHHBIC BAPUAHTHI PEHICHUS (IIPeIypexKIeHIs) KOH(IHUKTA.

CuryanuoHHasi 3aja4a 9.

Monofoii y4yuTenr Ha ypoKe UIA TOAAEP)KaHUS TUCIHUIUIMHBI TIOCTOSHHO HCIIOJB3YeT
clioBocoueTaHue - curnan «Baumanue, netu!». [lemaror HeCKOIBKO pa3 MOAPS MOBTOPSIET ATy pasy.
OpHako yJamuecs: MpakTUIECKH He pearupyroT Ha ero TpeboBanue. [Touemy?

Curyanuonnas 3agaya 10.

VY4eHnKH TepBOTO KJlacca Ha MPOJJICHKE WIPajd B MOABMXKHYIO Hrpy. Majbuuk U JI€BOYKa
CJIy4aifHO CTOJIKHYJIMCH JPYT ¢ Apyrom. JleBouka moOexana K y4UTEJIbHHIIE >KaJOBaThCs, YTO OH €€
CTYKHYJI. YUUTeNIbHHUIIA [10103BaJIa K ce0e MaJlbuMKa U CKa3alia, YTOObl OH U3BMHUJICA NEpe]] I€BOUKOM,
MOTOMY YTO OOWMXATh JPYrHX Henb3sd. Manb4yuK OTKa3ajcs, TOrJa IMenaror B KauecTBEe HaKa3aHHS
CKa3aja CecTh Ha CKaMeliKy. PeOeHoK, 00uIeBIINCh, HU ¢ KEM He Urpajl, oKa He MPHIIIa ero MaMma.

1. Onpenenute BUA KOHPIUKTHOM CUTyallu.

2. Packpoiite npuuMHy KOHQIMKTA, MEpeUUucIuTe KOHQIUKTYyoUme cTopoHsl. IloscHute
0COOCHHOCTH MPOTEKaHUS KOH(IUKTHOM CUTYyaIlHH.

3. [Ipeanoxure 000CHOBaHHBIE BaApUAHTHI PEICHUS (IpeaypexIeHns1) KOH(IMKTA.

Curyaunonnasi 3agaya 11.

VYuenuna mectoro kiacca, OkcaHa, IUIOXO ycmeBaeT B yueOe, pasipakuTelbHa U rpyda B
obmeHnu ¢ yuuteneMm. Ha oHOM U3 ypoKOB A€BOUYKa Melllasla IpYTuM pedsTaM BBINOJIHATH 3aJaHus,
Opocana B pedaT OyMaXKu, He pearupoBajia Ha YUUTEIs Jaxe IMOCJe HECKOJIbKUX 3aMEUaHuil B CBOU
anpec. Ha mpocs0y yunrens BBIATH U3 Kiacca, OKcaHa Tak ke He OTpearnpoBalia, OCTaBasCh CUACTh Ha
MecTe. Pa3npakeHne yduTens MPHUBENIO €Tr0 K PEHICHUIO MPEKPaTUTh BECTH 3aHSATHE, a MOCJE 3BOHKA
OCTaBHTh BECh KJIACC TIOCJIE YPOKOB. DTO, €CTECTBEHHO, MPUBEJIO K HEJJOBOJILCTBY PEOST.

[TonoOHoe pemieHne KOH(IUKTA MOBIEKIO JAECTPYKTUBHbIE M3MEHEHMS BO B3aUMOIOHMMAaHUU
yueHuKa U yuuTens.KoOHCTpyKTHBHOE pelieHue MpoOieMbl MOTJIO BBIMVISJIETh CIEAYIOIUM 00pa3oM.
[Tocne Toro, kak OkcaHa MPOUTHOPUPOBANIA MPOCHOY YUUTEIN NPEKPAaTUTh MEIIaTh pedsaTaM, Meaaror
MOTJIa BBIMNTH M3 TOJOXEHHUS, OTIIYTUBIIMCH, CKa3aB YTO-THOO C HMPOHHUYHOW YIBIOKOH B aapec
JeBOYKH, Hampumep: «OKcaHa CEroJHS Majo Kalld Chella, JaJbHOCTh M TOYHOCTH Opocka y Hee
CTpajaeT, mocnuenHss OyMakka Tak ¥ He JojieTesa 1o agpecata». [locie 3Toro cnokoiHO MpoaoKarh
BeCTH ypok pgainsbiie.llocie ypoka MOXKHO ObLIO MONMPOOOBaTh MOTOBOPUTH C JEBOUYKOH, MOKa3aTh el
cBOe J00poxenarelbHOE OTHOILICHWE, MOHMMaHHUe, jKeJaHue nomoub. Hemmoxo mobecenoBaTh C
POAMTENIAMU JIEBOUKH, YTOOBI y3HATh BO3MOXKHYIO IIPUYHMHY ITOJOOHOTO MOBEICHHS. Y IENATh 1eBOYKE
Oonpllle BHUMAaHHUSA, JOBEPATH OTBETCTBEHHBIC MOPYYEHHUS, OKa3blBaTh MOMOIIb IPHU BBINOIHEHUH

36



3aJjaHui, TOOLIPATh €€ JEHCTBUS MOXBAJIOW — BCE ITO OKaszaloch Obl HENUIIHUM B Ipolecce
IPUBEAEHUS KOHQJIMKTA K KOHCTPYKTUBHOMY UTOTY

CuryauuonHasi 3agaya 12.

AHTOH — CaMOYBEpPEHHBIM CTapIICKIACCHUK, HE HWMEIOIMHUA He3aypsSaHBIX CIOCOOHOCTEH.
OTHo1eHus ¢ pedsTaMu B Ki1acce MPOXJIaJHble, IIKOJIBHBIX Apy3eil HeT.JJoMa MalbunK XapaKTepU3yeT
pedsAT ¢ OTpULATEIbHOM CTOPOHBI, YyKa3plBas Ha UX HENOCTAaTKH, BBbIMBIIUIEHHbIE WIN
MMPCYBCJINYCHHLIC, BBIKA3bIBACT HEJOBOJILCTBO YUUTCIIAMU, OTMCHYACT, YTO MHOTUC IICJAIrOr' 3aHMKAKOT
eMy oleHKH.Mama 06e30roBOpOYHO BEpPUT ChIHY, MOJJAKHMBAaeT €My, 4YTO eule OoJjbllle MOPTUT
OTHOILIEHUS] MajlbYMKa C OJHOKJIACCHUKAMH, BBbI3bIBA€T HETraTUB K YyuuTelsiM.Bynkan koH(umkra
B3pbIBACTCs, KOTJAA POJUTEIbHHUIA B THEBE NPUXOJUT B IIKOJAY C NPETEH3USIMU K YUYUTEIAM U
aIMUHHUCTPAMK MIKOJbl. Hukakue yOeXIeHHS U YroBOpHl HE OKAa3bIBAIOT HAa HEE OCTHIBAIOLIETO
Bo3zaelcTBusA. KoH(IMKT He mpekparaeTcs, noka peOeHOK He 3aKkaHYMBaeT IKoy. OueBUAHO, YTO 3Ta
CUTyalysl J1eCTPYKTUBHA.

Jl1 KOHCTPYKTUBHOT'O PELICHUs] Ha3peBLIeH MpoOieMbl KIacCHBIH pYKOBOAUTENb AHTOHA MOT
IPOBECTH AHAIN3 CIOXKMBILIEHCA cUTyaluu HpuMepHO Tak: «KOHQUIMKT MaTepu €O IIKOJIbHBIMU
YUUTENISIMA CIIPOBOLUPOBANI AHTOH. OTO TOBOPUT O BHYTPEHHEH HEYIOBIETBOPEHHOCTH MallbUHMKa
CBOMMH OTHOILEHMSAMHU C pedsTtamu B Kjacce. MaTh MOAJMJIA Macja B OFOHb, HE Pa3o0paBILUCH B
CUTYyalluH, YBEJIMYUB BPaXK1€OHOCTb U HEJOBEPUE ChIHA K OKPYXKAIOIIUM €ro B IIKOJE JHoAAM. YTo
BBI3BAJIO OTJjauy, KOTOPAasl BbIPA3UIIach MPOXJIAJHBIM OTHOLIEHUEM PEOST K AHTOHY».

OOwieii 1eNpI0 POIUTENS. U YUUTEIST MOIJIO ObI CTAaTh JKEJIAHUE CIJIOTUTh OTHOIIEHHS AHTOHA C
KiaccoM. XOpoIIui pe3yiabTaT MOXKET JaTh JUAIOr Y4YUTENsi ¢ AHTOHOM M €ro Mamoi, KOTOPbIH
NoKa3ajl Obl KeJaHUE KIACCHOTO PYKOBOAMTENS IMOMOYb MajbuMKy. BakHO, uTOOBI AHTOH cam
3aX0TeJl U3MEHUThCA. XOPOIIO MOrOBOPUTH C pedATaMH B Kiacce, 4TOObl OHM IIEPECMOTPENIN CBOE
OTHOILIEHUWE K MaJIbUYMKY, JOBEPUTh MM COBMECTHYIO OTBETCTBEHHYIO paboOTy, OpraHH30BaTh
BHEKJIACCHBIE MEPOIPUSITUS, CHOCOOCTBYIOIIHE CIIJIOUEHUIO PEOST.

CutyanuoHnas 3agaya 13.

Crynendeckas rpymmna 3-ro Kypca Mo pesyjibTaTaM yueObl Oblla MpH3HAHA JIy4yIled TIpynmnon
MHCTUTYTa M IIPUKA30M pEKTOpa HarpaxieHa npemued. Yepes mapy OHEH IOCIE 3TOrO PEKTOP
MHCTUTYTA 3aCTall YETHIPEX CTYACHTOB 3TOH IPYIIbl KypALIMMH Ha JIECTHUYHOH miomaake. Kypenue B
CTeHaX y4eOHOTro 3aBelleHHs 3alpeniajoch. PEKTOp MpUKa30M BBHIHEC BCEM YETBEPHIM KYpPHIIBIIUKAM
BBIT'OBOP 3a HapyLIE€HUE NUCHMIIINHBL. Korna npuimen cpox Moay4eHHs NPEMUH, 0Ka3aloCh, YTO ITUX
YeThIpeX CTYACHTOB (KCTaTH, KPYIJIBIX OTIMYHUKOB) B CIIMCKE INPEMHPOBAHHBIX HeT. YeTBepka
BO3MyTHJIach. I'pynma mojjepskaja cBOMX OOMKEHHBIX TOBApHILEH M permia OTIPaBUTh K JCKaHy
JieNieralyio ¢ Npoch0oi BBIAATH UM IpeMHIo. JlekaH ckasaa, 4To OH HE MOKET YAOBJIETBOPUTH MX
npocs0y. /[leneranus HampaBuiach K pekTopy. Pexrop neneranuio HpUHSUL, HO YIOBIETBOPUTH
npoch0y oTkazaics. Yepes HEKOTOpoe BpeMsi Ha NMPEANPa3JHUYHOM HHCTUTYTCKOM Beuepe CTYICHTHI B
KallyCTHUKE pa3bpllpalid CKeTY, B KOTOPOM JI€KaH M PEKTOp ObUIM NPEACTAaBJICHbI B CMELIHOM H
riIynoBaTtoM Buze. Bekope nocne atoro crapocra rpymnmsl CeMeHOB OblI CHAT. BMEHEHHOE €My B BUHY
HapylleHHe ObUIO HE3HAYMTENIbHBIM, M CTYAEHTbl PELIMIM, YTO CHAT OH B CBS3M CO BCEH ITOM
ucropuei. Ix moneiTku 106UTHCs, 4T00b CeMEHOBA OCTABWIIM CTAPOCTOM, HU K Y€MY HE MIPUBEIH.

1. Onpenenmute BUJ KOHQIIUKTA.

2. Packpoiite npuyuHy KOH(JIMKTA, NEPEUUCIUTe KOHQIHMKTYyMoUme cTopoHsl. IloscHute
0COOEHHOCTH MPOTEKaHHs KOH(DIUKTHOM CUTYalIHH.

3. [Ipeutoxure 000CHOBaHHBIC BAPHAHTHI PellleHUs (peaynpexIeHns) KOH(IMKTa.

Curyaunonnas 3agaya 14.

Ecin ponutenu paspemaroT I€BOYKE-NOAPOCTKY MOMTH Ha JUCKOTEKY TOJBKO B TOM OnEXkIe,
KOTOPYIO OHM CUMTAIOT «IIPWINYHOI», TO OHAa, CKOPEE BCEro, NEPEOACHETCS Y CBOEH MOAPYKKHU B TO,
4To mpuemieMo s Hee. [Touemy?. Kak B 3T0ii cuTyanuu JOKHBI BECTH ce0s1 pOIUTETH?

CuryanuonHasi 3agayda 15.
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Cuenapuii, KOTOPbII MPUCYTCTBYET B TOJOBE y ABUKYILErOCS BaM HaBCTPEUY BEP3UJIbI, MOKET

OBITh TIpUMEpHO TakoB: «S roBopro: "Ilait 3akypuTh!" — 3TOT WHTEJUIMIEHTHK OTBETHT YTO-TO B
cMmbIciie "'ma" wim "HeT" — s pacleHro ATO Kak NIEP30CTh W B HAKa3aHHE 3a HEE XOPOIICHBKO BPEKY
eMy...»

TyT BO3MOXHBI, HAIpUMeEp, TAKUE BapUAHTHI:

BapuanTt 1

— Jaii 3akyputsb!

— He gam!

— He mnamp?! Ax 1bI... (BbeT.)

Bapuant 2

— Jlaii 3akyputs!

— V MeHs HeT (KOHYHITUCH, HE KYPIO | T. 11.).

— Bpeus.

— He Bpy.

— Ilokaxxu kapmaH.

— He noxkaxy.

— AX, TbI He ToKaxers .. (beer.)

BapuanT 3

— Jlait 3akypuTh!

— Tloxanyiicra.

— T yero Takyro IpsiHb aellb.

— Iloxanyiicra, BOT apyrue.

— A atu TOXe OneBoTHHA!

— Jla 4TO BBI, KaKas 0JIeBOTHHA?

— Takas xe, kak u To1! (bber.)

[Mpennoxure «CpbiB ciieHapus». OObsICHUTE MEXaHNU3M U30eTraHusl KOH(IIMKTA.

Cutyanuonnas 3agayva 16.

AnTOH, 13 5er, Ha ypokKe Ha 3aMEYaHUE YUYHUTENs oTpearupoBan rpyooit mytkoi. Kiacc
3acmesyicst. Mapust [letpoBHa noTpeOoBaia TUIIMHBI 1 BHUMAaHHS K TIPEMETY. AHTOH MPOJIOJDKAI eIlle
Oouibllle TIASICHMYATh, BCE BHUMaHHE Kiacca ObI0 Ha HeM. OMNBITHBIM yYUTENb 3aMeThia. «AHTOH
npeB3omiesn ceds B OCTPOYMHUHM» W MPOJOJDKHIA YpOK. [IpaBUIBbHO 1M MOCTynMia YYUTEIbHHIIA?
[Touemy?

Curyanuonnasi 3aga4a 17.

Ponurenu Camy, 12 net, HOCTOSTHHO KOHTPOJIUPOBAIM €To, 0abyIika BcTpedana u MpoBOKaja B
mIKosy. Mama 4acTo 3BOHMIIA YUUTEISIM U YTOUHsIA oMaliHee 3afanue. Mapus [letpoBHa 3amernna,
9T0 Ha ynuie, uro Camra ctecHseTcs 0a0yIKy, KOTopas Hecjia ero mopthes.

VYuurens pemrniia BeI3BaTh B IIKONY poauTenedl. UTo oHa XO4eT ¢ HUMH OOCYAHMTh M Kak eé
OpraHu30BaTh Oeceny, 4ToObl yOe IUTh pOJAUTENIEH B CBOMX JTOBOJIAX.

Curyanuonnas 3ajgaya 18.

Cepreii, 9 net, OTKa3pIBae€TCI XOAWTH B MIKOJNY, CTal IUIOXO YYUTHCS, YTBEPHKIAET, UTO
YUUTENbHUIIA €r0 HEHABUIUT, a KjacCc HE JPYXHUT C HUM. Mama CYMTaeT, 4TO ChIH M30aJ0BaH,
pasznenuics u Tpedyet ycepaus. [locie ouepenHoro ckanmaiga peOeHOK cOexan U3 JoMy, MOCIe 4ero
OTeIl HACTOSUT HA CMEHE IIKOJIBI.

B HOBOIi miKONe peOCHOK Hayall YYUThCS XOPOIIO M CTapaTeNbHO BBITIOJIHSI JOMAIHUE
3aJJaHus U IOPYUYCHHSI YUUTENsI. Y HETO MOSIBUIINCH JIPY3bsl.

OO0BsicHUTE, YTO POU30ILIO. B ueM BO3MOXKHast MpUYUHA KOHMIUKTA?

Curyaunuonnas 3agaya 19.

MHoro et npopaloTaBiias B IIKOJE yuuTeNbHUIIA AHHA VIBAaHOBHA OTKa3bIBacTCs COOMpATh
JOKYMEHTBI Il TPOXOKJEHHS aTTeCTallMd. JTO TPO3UT €l YBOJIBHEHHMEM, TaK KakK aTTeCTaIus
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ABJIsIETCS 0053aTENIbHBIM TPEOOBaHHMEM MUHHCTEPCTBA. JIMPEKTOp MIKOJIbI, B MPOILIOM €€ YUeHHUIa, He
XOUEeT TEPATh ONBITHOrO yuutess. [Ipu pasroBope BO3HUKAET KOHMIMKT, JUPEKTOP B IMOLHOHAIEHOM
nopbiBe ymnpekaeT AHHY VBaHOBHYy B TOM, YTO Ta IUIOXO BOCIHTajla COOCTBEHHYIO JI0Yb, Ta B
pPacCTpPOEHHBIX YyBCTBaX NOKuAaeT kabuHeT. Kak no/pKHa Teneps MOCTYNMTh AMPEKTOp IIKoubl? Kak
MOXHO pemuTh KoHGuKT? Ilpogymaiite 53Tambl yHpaBiI€HUS 3TUM KOH(QIIMKTOM CO CTOPOHBI
JIUPEKTOPA.

Cutyanuonnas 3agayva 20.

Cembs Aptypa, 17 ner, nepeexana B MockBy u3 [larecrana. B 11 kinacce emy npumioch
YUYUTBCS B HOBOHM IIKOJe. MalbuuK XOpOIIO YUYMTCS, IUIAaHMPYET IOCTynaTb B BY3, BeAeT cels
BEXJIMBO, BOCIIUTAH, C OJHOKJIACCHUKAMH JIaJIUT.

OpnHaxkabl B KOPUJOpE HAYalach JIpaka, 0Kazajoch ApTyp yaapuil MECTHOro xyinuraHa Bosky,
TOT OTBETHJI M Hauajach 6oprOa. Manbuuilek BeI3BaIM K JUpeKTopy. Biagumup o0bsicHAT, 4TO ApTYp
NEepPBbII Hayall, HU C TOTO HU Y€ro yAapui ero. ApTyp MoJdal, pU3Hal BUHY, HO U3BUHATHCS NEpe]
ONIIOHEHTOM Ha OTPE3 OTKA3aJICs.

Kak nupexTopy M KJIacCHOMY PYKOBOAMTENIO pa3peliuTh 3Ty cuTyanuto? [Ipu ompoce pebdsr,
IPUCYTCTBOBABIINX INPU HMHIUJEHTE,0Ka3aJ0Ch, 4TOo Bramumup rpybo OTO3BaICS O POAMTENAX Kak
CBOUX, TaK M ApTypa, MO3BOJNUI OCKOPOUTENIbHBIE CJIOBa B afpec marepell. Kak o0bACHUTH, mouemy
Aptyp He caepaics U yaapui Bragumupa.

KpnTeplm OILICHKHU BBINOJTHCHHUS NMPAKTHYE€CKOIo 3aiaHusl

MOHMMaHHE CYTH CUTYAMOHHOM MPAKTHYECKOW 3a1au (MOHMMaHKE TTO3HIIUI CYOhEKTOB
B3aMMOJICHCTBHS);

bopmynrpoBaHue IpoOIEeMBbI;

olpeiesIeHHe BO3MOKHBIX CIIOCOOOB peIIeHus MpoOJIeMBbl;

apryMeHTaIHsi COOCTBEHHOT'O BapHUaHTa pEIICHUs,

HpaKTHYECKasi HAXOAYUBOCTb U IPYAULIHSL.

IIxanga oneHKH:

«OTJMYHO» BBICTABIISICTCS, €CJIH y CTYJICHTA PA3BUTO YMEHHUE KIIOHUMATh CYTh 337a4n», BEIYICHIThH
npo0sieMy, MOXKET OMHCATh TMO3HMINUU CYOBEKTOB B3aWMOJICHCTBUS, OH HAa BBHICOKOM YPOBHE BIIAJICET
TEPMHUHOJIOTHEH, BIaJeeT YMEHHEM CIPOTHO3UPOBATH pEIICHHE 3a/a4d, MOXET CBOOOTHO
apryMEHTHPOBATh COOCTBEHHBIN BapHUAHT PEIICHUS IPOOIEMBbI, 001aJaeT KPUTHUECKUM MBILIUICHUEM .

«XOPOILIO» BBICTABIIETCA CTYIAEHTY, €CJIIM OH JEMOHCTPUPYET MOHUMAHHE CYTH 3aJadd, MOXKET
OTIPE/ICIIUTh BO3MOXKHBIE CTIOCOOBI €€ PEeIIeHHs, HO HMCHBITHIBACT 3aTPyJHEHHUS NPH apryMeHTaluu
COOCTBEHHOM MO3UIINH, IOTYCKAET HE3HAUNUTEJIbHbIE OINOKH.

«Y/A0BJIETBOPHUTEJIbHO» BBICTABISETCS CTYIEHTY, €ciid IpobiieMa cpopMylIMpoBaHA Ha YPOBHE
3JIpaBOrO CMBICIIA, UCTOJIb3yeTCsl ObITOBOM s3bIK. CTyneHT opMynupyeT npobiemMy U He Mpejyiaraet
MyTh €€ pa3pelieHus, ciaabo 000CHOBBIBACT CBOKO MO3WIIMIO, HET 3HAHWUU B 00JIaCTH 0€30MacHOCTH
KU3HEACSTEITHHOCTH.

«Hey/10BJI€TBOPUTEJILHO» BBICTABIISICTCA CTYJIEHTY, €CIM OH He (OopMynupyeT mnpoOiemy, He

JACMOHCTPUPYET IMPAKTHICCKHUC 3HAHUA MW YMCHHA, KOTOPLIC OHHU JOOJIKHBI ObLIH HpI/I06peCTI/I B
nmponecce u3yuceHus JUCUUIIINHBI.
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6.2. OeHOYHBIE CpeacTea U KPpUTEPUU OLCHUBAHUSA 1JIA l'lpOMe)KyTO‘lHOﬁ aTreCcTalnuu

®opMa NPOMeKYTOYHOT0 KOHTPOJISI — 3a4eT
IIpomesxkyTOUHBIN KOHTPOJIb B (pOpMe 3aueTa

3adger BBICTABIAETCS IO pe3ynbraTaM paboThl CTyJeHTa B TEYEHHE CEeMEeCTpa COTJIacHO
[TonokeHHI0 O TEKyIIeM KOHTPOJIE YCIIEBAGMOCTH M MPOMEXKYTOYHOW aTTECTAllMH CTYACHTOB B
denepaqbHOM  TOCYJIapCTBEHHOM  OFOJDKETHOM  O00pa30BaTEbHOM  YYPEIKACHHHM  BBICIIETO
npodecCHOHANTBHOTO 00pa3oBanust «CMOJICHCKUM TOCY1apCTBEHHBIN YHUBEPCUTETY.

«3a4TEHO» BBICTABIISICTCS, €CJIM CTYICHT NPUHUMAI aKTHBHOE y4acTHE B 00CYXKJICHHU BOIIPOCOB
NPaKTHYCCKUX 3aHATHH, JHCKYCCHUSX; pE3YJIbTaThl TEKyLIed MPOBEPKH OLEHEHBl OTMETKON
«yIOBJICTBOPUTEIILHO» M BBIIIE; BBINOJHEHHI 3a1anuii B cucteme Moodle, ycnemno (He Hike 50%
NPaBHJIBHBIX OTBETOB) IPOW/ICH HTOTOBBIN TECT.

«He 3adTeHO» CTaBUTCSA, €CIM CTYICHT HE NPUHHMAIl YYacTHE B OOCYXICHHH BOIPOCOB
NPaKTHYECKUX 3aHATHH, JHCKYCCHAX, pE3YJIbTaThl TEKyLIed MPOBEPKH OLEHEHBl OTMETKON
«HEYIOBICTBOPUTEIHHO»; HE BHINMONHEHBI 3amanus B cucteme Moodle(rmke 60%) , HeycreniHo
(amxe 50% npaBUIIBHBIX OTBETOB) MIPOM/ICH HTOTOBBIN TECT.

BapuanTt ntorosoro tecra 1uist IpOMEKYTOUHOTO KOHTPOJIS
BapuaHT TecTa 1JIsl TEKYLIEro KOHTPOJIst

1. 'oTOBHOCTBH IEHCTBOBATH OMPEACICHHBIM 00pa30oM B KOH(DIHMKTE:

a) KOH(IMKTHOE MMOBEICHUE
0) MOTHUB KOH(IUKTA

B) CTpaTterusi MOBEICHHS

r) KOH()JIMKTHAS YCTaHOBKA

2. OTpakeHre B CO3HAaHUU OCOOCHHOCTEH KOH(IINKTA!

a) npenMeT KOHQIMKTa

0) OpUYMHA KOHGIINKTA

B) KOH(JIMKTHAS CUTyalus
r) 00pa3 KoH]JIUKTa

3. Pa3zBurtue xoHdmkTa o stamam u ¢azam

a) yrpaBiieHHe KOHPIUKTOM
0) CTPYKTypa

B) KOH(JIMKTHAS CUTyaIUs
r) JIMHAMHUKA

4, KoH(pIHUKT MEeX Ty aIMAHHUCTPAIEH U YUUTEIIEM — 3TO!
a) BHYTPWIMYHOCTBIH KOH(IUKT

0) KOH(MIMKT MEXY TMYHOCTBIO M TPYIIIOWH

B) MEXIPYIIOBOW KOHPIUKT

T , MEKJIMYHOCTHRIN KOH(l!HI/IKT

5. d)opMa IMCUXOJIOTHICCKOTO HAaCWJIMA B BHUJAC TPpaBJIM COTPYAHHWKA B KOJUICKTHBEC C IIOAAYU
PYKOBOJUTEIISA, KaK IIPABUJIO, C LEIBIO €TI0 IIOCICAYIOIIETO YBOJIbHCHUS.
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a) MEXIIMIHOCTHBIN KOHQIJIUKT
0) npodeccronanpHas aedopmanus
B) KOMMYHHKATHBHAs KyJIbTypa

r) 00cCcHHT

6. COBOKYITHOCTH CIIEIMaIbHBIX KOMMYHHKATUBHBIX 3HAHHUI, HABBIKOB W YMEHHIA, C MOMOLIBIO
KOTOPBIX I€Aaror MPeAOTBPANIacT BO3HUKHOBCHHE ICHXOJOTHYCCKHX TPYIHOCTEH M MPOTHO3UPYET
PE3YIBTATUBHOCTb MEKIIUIHOCTHOI'O U ACJIOBOT'O HpO(beCCI/IOHaJ'IbHOFO B3aHMO}ICﬁCTBHH:

a) MEHTAIUTET

0) akueHTyauus

B) npodeccuoHatbHast 1epopMarius

I) KOMMYHUKATUBHAS KYJIbTYpa

7. HazoBuTe crocob pasperieHnst KOHPIUKTA, KOTOPbI TpeOyeT CrielralbHbIX 3HAHUH 1
BKJIFOYAET B C€OS B KAYECTBE OJIHOTO M3 ATANIOB OCO3HAHUE OMMOHEHTAMHU CBOEH CyOhEKTUBHOM
no3uiuu 1 ahdekra, CBI3aHHOTO C HATUYUEM TP YIHOTIPEOI0THUMOTO TIPOTHBOPCUHS.

a) MPUHYXICHHUE

0) dacunuTarys

B) MaHUIYJISIHS

F! Meauanusa

8. Kakoii u3 nmpuBeIeHHBIX METOI0B OTHOCHUTCS K TPYIIIIE METOAOB YIIPABICHUSA KOHPINKTAMHE:
a) COIMOJIOTMIECKHIA METOT

0) METO/T TECTUPOBAHUS

B) METO,T HAOJTIOICHUS

r) METOJ KapTorpahuu

9. TepBblii MEXAYHAPOAHBIN EHTP pa3pelieHust KOHGIUKTOB ObLIT CO3/1aH B!
a) Poccun

0) ABcTpaniu

B) ['epmanun

r) CIITA

10. Kakwie BUIBI JSSITEILHOCTH 10 YIIPABICHHIO KOH(INKTOM aJIeKBAaTHBI Ha TAIe
BO3HUKHOBCHHS M Pa3BUTHS KOH(IMKTHOM CUTYaIIUH:

a) TOJIBKO TpenyNpexaeHne (CTUMYIHPOBAHNUE)

0) MPOrHO3UpOBaHKE; IPEaYNPEKAeHNE (CTUMYIUPOBAHNE) M PETYIUPOBAHNE

B) TOJILKO ITPOTHO3UPOBAHHE

I') IPOTHO3UPOBAHUE U MPEAYIPEkKICHHE (CTUMYITUPOBAHHUE)

11. BHemnme npeaensl B IPOCTPAHCTBE U BPEMEHH, a TAK)K€ OTHOCUTENILHO TOI CUCTEMBI, B
MacmTabax KOTOPO BOSHUKAET U PA3BUBACTCS KOH(IIUKT:

a) YCIIOBUS KOHQIIUKTA
0) KOH(JIMKTHAS CUTYalus
B) CTOPOHBI KOH(IIHKTA
r IPAHMIIBI KOHAOINKTA

12. CyObekTrBHAs IPUYUHA TOTO MM HHOTO MOCTYIIKA, CIIOCOOCTBYIOMIAS PA3BUTHIO

KOH(]IUKTA
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a) MOTHB
0) 00BEKT
B) 1eJTb

Fl IIOBOJ

13. KorautuBHOE MCKOKEHHE, MICUXOJOTHUYECKAsl I€30pUEHTAIUS JIMYHOCTH, (POPMUPYIOTIAsCS
13-3a MMOCTOSIHHOTO JIaBJICHUsI BHEIIHUX M BHYTPEHHUX (DaKTOPOB NPOPECCHOHAIBHOM NeSTENbHOCTH U
npuBOAsAIIas K GOPMUPOBAHUIO ClIELU(PUIECKU-TIPO(HECCHOHATBHOIO THIA JIUYHOCTH:

a) MEHTAIUTET

0) akueHTyauus

B) MOOOHHT

r) npodeccronanbHas aehopMalus

14. Kak Ha3bIBacTCS TEPIUMOCTH K 4y)KOMY TOBEJICHUIO, 00pa3y KU3HHU, 00bIUasIM, 1yBCTBAM,
MHEHUAM, UIesIM?

a) YCTOWYUBOCTH

0) TuIFOpaNU3M

B) KOHCEHCYC

) TOJEPAaHTHOCTh

15. CriocoGHOCTh TIejarora B peajbHOM KOH(JIMKTE OCYIIECTBISATD IS TEIBHOCTD,
HAIPAaBJICHHYIO HAa MUHUMHU3ALUIO JICCTPYKTUBHBIX (pOpPM KOH(DIMKTA U TIEPEBOIa COLIMATBHO-
HETaTUBHBIX KOH(PIUKTOB B COI[UAIBHO-TTO3UTHBHOE PYCJIO:

a) MEHTAJIUTET

0) KOMMYHUKAaTHUBHas KYJIbTypa

B) mpodeccruoHaibHast 1epopMaIius

r) KOHGMIMUKTOIOTHMYECKAA KOMICTEHINUS

Kpurepun BoicTaBIeHHS] OIICHKH 32 TECT

[TpouieHT MPaBHIILHO BHITIOJTHEHHBIX TECTOBBIX 3a/IaHUM Onenka
86% — 100% OTJIHIHO
69% - 84% XOPOIIO
50% - 68% YAOBJIETBOPUTEIIHHO
Menee 50% HEYIOBJICTBOPUTEIIHHO

7. IlepeyeHb OCHOBHOM M OMOJHUTEIbHON Y4eOHO M JIUTEPaTYypPhI

7.1. OcHoBHas1 IUTEpPaATypa

1. Benunckas, A.B. Ilemaroruueckas KOHQIMKTOJIOTHS: ydeOHOEe mocobue s BY30B /
A.b. Benunckast. — 2-¢ u3g. — Mocksa: Msparenscto HOpaiit, 2021. — 206 ¢. — (Bsicriee
obpazoBanue). — ISBN 978-5-534-10769-2. — Tekct: anextponnsiii // DBC Opaiit [caiit]. — URL:
https://urait.ru/bcode/475593

2. Emenbsino, C. M. YmpaBieHue KOHQJIUKTAMUA B OpraHU3alUU. YICOHUK U MPAKTUKYM IS
akagemuueckoro Oakanaspuata/ C. M. EmMenbsiHoB. — 2-¢ wu3n., wucnp. u jgom. — Mocksa :
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https://urait.ru/bcode/475593

UsnarensctBo HOpaiit, 2018. — 219 c¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-
07226-6. — Texkcrt: snextponnsiii // OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/422773

3. Kamamos, M. M. Ilcuxosnoruss KOHGIHMKTA: yYeOHHK ¥ TPAaKTHKYM JUIS  BY30B /
M. M. KamanoB. — 2-¢ u3n., ucnp. u gomn. — Mocksa: M3narensctBo FOpaiit, 2018. — 206 ¢c. —
(bakamaBp. Akamemuueckuii Kypc). — ISBN 978-5-534-07133-7. — Texkct: anekrponusiii // 3BC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/421935

7.2. JlonoJIHUTEJIBLHAS JIUTEPATypa

1. BononbsinoBa, H. E. Ilcuxonorust ynpaBieHuss nepcoHanoMm. [lcuxuueckoe BbIrOpaHue:
ydueOHoe mocobue i akanemudeckoro Oakanaspuara / H. E. BomonbsnoBa, E. C. Crapuenkosa. — 3-
e wu3d., wucnp. u jgon.— Mocksa: M3pmarensctBo FOpaiir, 2017.— 335c.— (Bakanasp.
Axanemuueckuii kypc. Moayns). — ISBN 978-5-534-03076-1. — Texkct: anektponHsiii // DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/402428

2. TopOyns, E.B. Ilcuxomorms ceMbu: ceMelHble KpHU3UCHI. YydyeOHOoe mocobue At
OakanaBpuara, crenpanureta u maructparypel / E.B. TopOymsa. — Mocksa: M3parensctBo HOpaiiT,
2019. - 280 c. — (ABropckwmii yueOHHK). — ISBN 978-5-534-10036-5. — Tekct: anekrponusiii // DBC
IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/429154

3. Kamenckas, B.T. Ilcuxomorus kondumkra. Ilcmxomornyeckas 3amuTa W MOTHBAIUH B
CTPYKType KOH(IHUKTA: ydeOHOe mmocoOme s OakagaBpuaTa, CICHHATMTETAa W MAarucTpaTypsl /
B.T'. Kamenckas. — 2-e uzn., nepepad. u qon. — Mocksa : U3narenscTBo FOpaiit, 2019. — 150 ¢. —
(ABTopckuit yueonnk). — ISBN 978-5-534-05670-9. — Tekcr: anexrponusiii // DBC IOpaiit [caiit].
— URL: https://urait.ru/bcode/441562

4. HaproBa-bouasep, C.K. [lcuxonorusi TMYHOCTH U MEKIMYHOCTHBIX OTHOIICHUH: ydeOHOE
nocobue s OakanaBpuara u cnemmanutera / C.K. Haprosa-bouasep. — 2-e u3z., nepepab. u oI —
Mockga: MU3natensctBo FOpaiit, 2019. — 262 c. — (ABTOopckuii yueOHuk). — ISBN 978-5-534-06161-1.
— Tekcr: anextponnsiii // OBC Opaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/438128

5. Icuxosorus AeI0BOro oOIIeHHs: Y4eOHUK U MpakTHKyM s By30B / B. H. JlaBpunenko [u
ap.]; mon penakiumein B. H. JlaBpunenko, JI. W. UepnbimoBoit. — Mocksa: W3zgarensctBo IOpaiir,
2021. — 350 ¢. — (Beicuiee obpasoBanue). — ISBN 978-5-534-00604-9. — Tekct: amekTpoHHbIii //
OBC IOpaiir [caiiT]. — URL: https://urait.ru/bcode/469815

6. CumanoBckwii, A.D. Ilcuxonorus 0Oy4eHUs] U BOCIUTAHUS. ydeOHOe mocoOue assi By30B /
A.D. CumanoBckmit. — Mocksa: M3natensctBo [Opaiit, 2020.— 121 c. — (Briciee oOpa3zoBanue). —
ISBN 978-5-534-07241-9. — Tekcr: anekrponnsiii // DBC Opaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/455060

7.3. Ilepevyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH « UHTEpHET»

O0pa3oBaTesibHBIE pecypchl (CCHIIKH HA 0(PUIUATIBHBIE CANTHI):
MUHHCTEPCTBO HAYKH U BhIcIero oopasoanus PO https://www.minobrnauki.gov.ru/
MunncTtepcTBo npocsereHus Poccuiickoi @eneparuu https://edu.gov.ru/
Poccuiickoe obpasoBanue: GpeaepansHbii moprai: http://www.edu.ru/
CoBer mpu mpesuaeHte Poccum mo peanusanuyl HAMOHAJIBHBIX TPOEKTOB W JeMOTpadudecKoin
nosutuke: http://www.rost.ru/
denepanpHbiii cipaBounuk «O6pasoBanue B Poccum»: http://federalbook.ru/projects/fso/fso.html
denepanbHas ciayx0ba mo Haa30py B chepe obpaszoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdunmanpHbli UH(POpPMAaIMOHHBIN noprain €MHOTO rocyJapCTBEHHOIO JK3aMeHa:
http://www.ege.edu.ru/
Poccuiickoii  oOmeoOpa3oBaTenbHblii  mopran  «JlocTymHOCTB,  KayecTBO, 3()(HEKTUBHOCTHY:
http://www.school.edu.ru/
Nudopmanmonno-npaBopoii noprain «["apant»: http://www.garant.ru/
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Yuurensckuii noprai: http://www.uchportal.ru/
Lentp aucrannuonHoro odyuenus Cmonal'y «Moodle»: https://cdo.smolgu.ru

HNHdopMannoHHO-0HOIHOTEUHbIE pecypehl (CCHUIKM Ha opHIHATbHbIE CATTHI)
Cnosapu: http://dic.academic.ru/
Hayunas snextponnas 6ubnmmorexa:http://txt.elibrary.ru/
VYuuBepcureTckas nHGpopMaIroHHas cuctema «Poccus»: http://uisrussia.msu.ru
DJEeKTPOHHBIN KaTaJllor KHUT, AMCCEpTallMid, ra3eTHO-KYypHaJlbHBIX crateil Oubmmorexku MITIY:
http://www.mspu.edu.ru
«PyOpHKOH»: KpyITHEHIINN SHIUKIONeauUeckuii pecypc MuTepnera, http://www.rubricon.com/
DnekTpoHHas 6ubMoTeKa nuccepraiuii Poccniickoii rocynapctsennoi oubamoreku, http://diss.rsl.ru
MeTyHapOIHBI HAayYHBIA JEKTPOHHBINA XypHan «llegarorvka v MCHXOJIOTUs: BOMPOCHI TEOPHH U
PAKTHKU
[Tenarorndeckas 6ubanoteka: http://pedagogic.ru/
Kypuan «Ilenarorukax: http://www.pedpro.ru/
Wznarenbckuii tom «IlepBoe centsaOpsi»: http://1september.ru/
«Bricuiee oOpa3oBanue B Poccum»: HaydHO-TIe1aroruueckuil )xypHal MuHucTepcTBa 00pa3oBaHus U
Hayku P®: http://www.vovr.ru/
«Yuutesnbckas razera»: http://www.ug.ru/
XKypuan «Beiciree obpazoBanue ceroausi»: http://www.hetoday.org/
WznarensctBo «Kommanus Crytauk »: hitp://www.sputnikplus.ru/
Wznarenscto «IllkonpHas nmpeccax: http://www.schoolpress.ru
MesxayHapOHBIN HAYYHBIH Me1arornaeckuii xypHait: http://www.oim.ru
W3narensckuii neHTp «Axamgemusi»: http://academia-moscow.ru
[Mcuxonoruyeckue Tectsl: http://azps.ru/

8. MaTepuajibHO-TeXHUYeCKoe odecreyeHune

YueOHas ayuTopus AJisl IPOBeIeHUs 3aHATHIA JIEKIIMOHHOTO THUIIA, OCHAIIICHHAS
CTaHAAPTHOM yueOHOW MeOebio, MyIbTHMEINAIPOSKTOPOM, HOYTOYKOM, KOJIOHKaMH H
WHTEPAKTUBHOU JIOCKOM.

YueOHas ayuTOpus AJ1sl IPOBeeHUs 3aHATHIT CEMUHAPCKOT0 THIA, TPYNIIOBBIX H
HHIUBHUAYAJBHBIX KOHCYJIbTALMIA, TEKYIETr0 KOHTPOJISI H MPOMEKYTOYHOMH aTTeCTAINH,
OCHAIICHHAS CTAaHIAPTHOW yueOHOU MeOeblo.

IMoMemnenue 111 CAMOCTOATENbHOM PadOThHI — KOMIIBLIOTEPHBIN KJIACC C IOCTYTIOM K CETH
«HUuTepuer» u OMOC Cmonl'V.

9. [IporpammHoOe obecrieueHHne
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nuneusust 66975477
ot 03.06.2016 (6eccpouno).
O6yuarommumcst obecriede aoctyn K DObC «lOpaitt», 1ocTyn B 31eKTPOHHYIO0 HHGOPMAITMOHHO-

00pa3oBaTesIbHYIO Cpely YHHBEPCHUTETA, TOCTYIT K JJIEKTPOHHOW Oase manubix «Polpred.com. O630p
CMN».
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