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1. MecTo aucuuniauHbl B cTpykrype OIT

Hucnumuna «llegarorndeckas KOH(MIUKTOIOTHS» OTHOCHTCS K 00s3aTeIbHOW 4YacTh OJloKa
b1, usyuaercs B msToM cemecTpe.

B  copepxaHuM  AMCHUIUIMHBI ~ PAcCMATPUBAIOTCS  TEOPETUKO-METOHOJIOTHYECKHE U
MPAKTUYECKHE MPOOJIEMBI HCIIOJIb30BAHUS KOH(IMKTOJIOTUYSCKOTO 3HAHUSA B 00pa3oBaTelbHOM
mporecce: OCHOBBI pabOThl ¢ KOHGJIMKTaMH B TOJIPOCTKOBOM cpene; pa3HooOpa3HbIe BB
MOJIPOCTKOBBIX KOH(UIMKTOB M MYTH HMX MPEOJOJICHUsI U paszperieHus neaarorom. Ocoboe BHUMaHHE
YACICHO METOJMKAM, TEXHOJOTHIM, YIPaKHEHUSM, JCIOBBIM HUIPaM, KOTOPbIE CIIOCOOCTBYIOT
VKPETUICHUIO0 BHYTPEHHETO COCTOSIHUS, PABHOBECHSI, CTAOMIIBHOCTH B KOH(IUKTE.

JucuuniauHa coaepKaTeabHO W METOJMYECKH CBSi3aHA C TaKUMHM JUCHUIUNIMHAMHU Kak:
«[Icuxonorusy, «Ilenarorukay», «lIpodeccnonansuas 3TuKay, «MeToauKa.

Nzyuenune «llemarorudeckoit KOH(QIMKTOJIOTHIY SBIISCTCS OCHOBOM U1l U3yYEHUS AUCITUTUINH:
«MeTo/IMKa BOCIIUTATEIHHONW paOOThI U OCHOBHI BOXKATCKOW NIEATEIHHOCTH» M «METOANKa U TeOpHs
oOy4eHHus» U 00eCIeunBaeT MOJATOTOBKY CTYIEHTOB K IMPOXOXKJICHHUIO MEJarorui4ecKoil MPaKkTUKH B
00pa30BaTENbHBIX OPTAHU3AIMIX PA3HBIX THIIOB.

2. Ilnanupyemble pe3ybTaThbl 00yUeHHUs] 110 TUCHHITIHHE

Komnerenuus NuaukaTopsbl 10CTHXKEHUSs
OIIK-7. CriocobeH | 3HaTh: NCUXOJIOTMYECKHE OCOOEHHOCTH pPa3HbIX BO3PACTHBIX TPYIIIL,
B3aUMOJICHICTBOBAaTh  C | OCOOCHHOCTH JIEATEIILHOCTH W OOLICHHS B PAa3HBIX BO3PACTHBIX
y4acTHUKaMU Nepuosiax; ICUXOJIOTHYECKHE OCOOEHHOCTH  B3aUMOJIEWUCTBUS  C
o0pa3oBaTeNbHbIX y4acTHUKaMHU 00pa30BaTeNIbHbIX OTHOIIEHHWH B paMKax peanus3aluu
OTHOLIEHUH B paMKax | 00pa3oBaTeibHbIX MPOTrPaMM C Y4YETOM BO3PACTHBIX OCOOCHHOCTEH;
peanuzanuu NPUHIUIBI, METOABl M TpueMbl 3(P(EKTUBHOTO B3aMMOJICHCTBHS C
00pa30oBaTeNbHBIX YJaCTHHKaMHU 00pa3oBaTeIbHOIO Ipoliecca; MOHATUHHBIN ammapar u
Iporpamm METOABl HUCCIENIOBAaHMS TEJAarorn4ecKux KOH(IUKTOB, OCHOBHEIC

NPUYUHBI, OCOOEHHOCTM U CIOCOOBI pa3pemieHus KOH(IIMKTOB B
o0pa30BaTeNbHOM IpolLiecce; croco0bl (OPMUPOBAHUS OJIarONPUSATHON
00pa3zoBaTeIbHON Cpe/Ibl.

YMeTh:  aHAIM3UPOBAaTh  B3aMMOJACHUCTBHE  C  YYaCTHHUKAMH
00pa3oBaTeNbHBIX OTHOLIEHUH HCXOJ M3 HAyYHO-TICHMXOJOTHYECKOTO
MOHWMAaHWsI ~ BO3PAaCTHBIX WM WHIWBUAYAIBHO-TICUXOJIOTHIECKUX
0CcOOEHHOCTeH; yCTaHaBIUBATh KOHTAKThl C OOYYalOLUIMMMCS Pa3HOTO
BO3pacTa, MX POAMTEISIMU (3aKOHHBIMH TPEACTABUTEISIMH), APYTUMH
NearorMYeckuMu  pabOTHHUKaMH, aJIMUHUCTpanuen IIKOJIBI;
aHAJTM3UpPOBaTh W OLCHMBATH KPHU3HCHBIE SBJICHUS M CHUTyallMd B
MeJarornyeckoM MpOLECcCe; HCHOJb30BaTh A(PPEKTUBHBIE METO]IbI
paspelieHnss KOH(JIMKTOB B IMEAAarorMyeckod cpeae; MPUMEHSTbH
npaBuiIa 0eCKOH(IINKTHOTO TTOBEICHHS C y4aCTHUKAMHU
00pa3oBaTeNbHOrO MPOIIeCcCa;

Baaners: mpuemMaMm W METOAAMH TICHXOJIOTHYECKOTO aHaluu3a M
BBISIBIICHUSI  COLMAIBHO-TICUXOJIOTHYECKUX  OCOOCHHOCTEH  pa3HBIX
KaTeropuit obOyyJaromuxcs, W3yYCHUS 0COOEHHOCTEH
npoeCCUOHATBHON  JEeSITEIbHOCTH;  DJIEMEHTAapHBIMU  HaBbIKAMH
MICUXOJIOTHYECKOTO  aHanmm3a  MPO(EeCCHOHAIBHBIX H  y4eOHO-
BOCIIUTATENbHBIX CUTYaAIlMil; TEXHOJOTUSAMH JUATHOCTUKU MPUYHH
KOH(INKTHBIX CUTYyaIlui, WX MPO(QUIAKTHKH U Pa3pelICHUs; YMEHUSIMH
KOHCTPYKTUBHOTO OECKOH(IMKTHOTO OOIIEeHUs B MPO(heCcCHOHATLHOM
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‘ JACATCIIBHOCTH.

3. Conepxxanmne TUCHUIIAHbBI

OcHOBBI TleAaroruueckoil KoHguukronoruu. [loHATHE Tenarorn4eckoro KoH(IMKTa, €ro
¢byHKkuMHU, KiaccuuKauuu, CTpyKTypa U auHamuka. OcCOOEHHOCTM KOHQUIMKTOB B IIKOJE H
IPEANOCHUIKM  BO3HUKHOBEHUS Nearorn4ecKon KoHumkTonorun. Teopun MEXaHU3MOB
BO3HUKHOBEHUS KOH(IMKTOB. MeTobl HCClIe0BaHUS KOH(IMKTOB B ILIKOJIE.

ConmanbHO-TICUXO0JOTHYecKasi XapaKTePUCTHUKA PAa3IMUHBIX BHI0B KOH(IUKTOB.OMpenenenue,
IPUYMHBI U BUJbI BHYTPUIMYHOCTHOIO KOH(MKTa. CTaTyCHO-pOJIEBbIe KOH(IMKTHI B [1€AarOrHuecKon
nesaTenbHOCTH. OCOOCHHOCTH TMEPEeKUBAHUS BHYTPWIMYHOCTHOTO KOH(IJIMKTA M €ro MOCIEICTBUSA Y
nezjarora.

[TpuyrHBI 1 OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB B IKoje. LleHHOCTHBIE, poJeBble U
KOH(UIMKTBl MHTEPECOB B MEJArorM4eckoM IIpolecce M HUX BIMSHHE Ha pe3ysibTaTbl ydeOHOH
NESITEIbHOCTH.

Teopernueckne MOJEIN MEXIPYNIOBBIX KOH(PIUKTOB. MeEXIpynmnoBble KOHGIUKTHI B IIKOJIE.
[Tpobnema HAIMOHATEHO-KYJIBTYPHBIX KOH(JIMKTOB B IIKOJIE.

Kondpnukter B mkone. Yuamuiics Kak CcyObeKT M 00BEKT KOHGIHKTOB. OcoOeHHOCTH
NPOTEKaHUS KOH(MIMKTOB B CHCTEME OTHOIICHUH «yYUTENb-yICHHUK» (0OCOOEHHOCTH MEIarormyecKux
KOH(QUIMKTOB). BuJbl megarornyeckux cUTyauuid 1 KOHMIMKTOB: KOH(MIMKTHI IOCTYIKOB, OTHOLICHUH,
NesTeIbHOCTH. MoJieny ne1aroru4eckoro oOmeHusl 1 KOHQUIMKTHI ¢ yJalllUMHCS Pa3HbIX BO3PACTHBIX
Ipynn y NeJaroros.

OcoOeHHOCTH KOH(UIMKTOB B CHUCTEME «YYEHHUK-yuyeHUK». IIpuumHbl M 0CcOOEHHOCTH
MEXJIMYHOCTHBIX KOH(IMKTOB y JneTreil pa3sHoro Bo3pacta. OcoOEHHOCTH KOH(IUKTOB B CHCTEME
«YYEHUK-TPYIIIa.

Jlercko-poauTenbckue KOH(MIUKTBL. TN BHYTPEHHUX OTHOLIEHUH Kak (pakTop KOH(IUKTHOIO
B3aUMOJCUCTBUSA POAUTENEN M JETe: TapMOHUYHBIA M JUCTapMOHMYHBINA. J[€eCTpyKTMBHOCTB
Bo3zpacTHble KpHu3HUCHl JeTeil Kak (akTOpbl MOBBIMICHHONH KOH(M)IMKTHOCTHU. BiusHHME NTHYHOCTHBIX
0COOEHHOCTEH JieTeil ¥ poauTenel Ha KOHQJIMKTHOCTh OTHOILIEHUH.

[Tenaror kak cyObekT aesTenbHOCTH. KOH(IMKTHI B megarornyeckom kosuiekTuBe. OCoOOeHHOCTH
MEHTaJIMTEeTa nejarora U npobiema npodeccnoHanbHoi nedopmanuu. TpynoBble, OpraHU3alMOHHbBIE
U TICUXOJIOTUYECKHE KOHQIMKTHI B MeJarornyeckom KouiekTue.MoOOuHru 6occuHr.Oco0eHHOCTH
Negarornyeckux KOHQIMKTOB MEX]y IejaroraMu U aaMuHuctpanued. Cnenuduka nerarorudeckux
KOH(UINKTOB MeX]y mnenaroraMu. OCOOCHHOCTH MeNarorndeckux KOH(MIMKTOB MEXAY YUUTEIsIMHU U
poauTeNsIMA y4eHUKOB.MoJio101 niearor B mkosie. KoMMyHHKaTHBHAsS KyJabTypa Ieaarora.

Paszpemienne u mnpoduinakTuka KOHGIMKTOB B oOpa3oBaHuu. Crenuduka yrnpaBieHUS
koH(uukTOM.[loHSITHE ympaBieHus KOH(MIMKTOM, COJEpXKaHWE YIpPaBICHHS KOHQIIMKTOM U €ro
nuHamuka. OCOOEHHOCTH yIpaBiieHUs! KOH(QIUKTaAMH B IIKOJIE.

CpaBHUTENBHBIN aHAJIU3 MOHATUI: pa3pelleHue, COTJAIICHNE, YIPABIECHUE, YPEryJIupOBaHue,
3aBeplIeHHE KOH(IUKTA.

@DopMBI, UCXOAbI U KPUTEPUU 3aBEPLICHUS KOHQIUKTOB. J/leCTpyKTUBHOE M KOHCTPYKTHBHOE
paspeinieHue KOH(MIUKTa. YCIOBUS U (aKTOpbl KOHCTPYKTHBHOTO pa3perieHus KOHQIUKTOB, HX
cneunuka B oOpazoBaTenbHOl cepe. HeraruBHble hakTOpbl NPUHATHS PELICHUN IO KOH(IIUKTY.

JlesTenbHOCTD YUUTENS M0 YPEryIMpOBaHUIO KOHPIMKTOB MEXKAY YUCHUKaMU.

Paszpemienne u npodunaktika KOHQIUKTOB B oOpasoBaHuu. ColManbHO-TICUXOJIOIMYECKHE
TEXHOJIOTUU PalOTHI Mefarora ¢ KOH(GIUKTaMu. TeXHOIOTHH peryiaupoBaHusi KoHpaukra. Meauamms.
[TpodpmnakTuka KOHPIMKTOB B 0Opa3zoBaHuu. COIMAIBHO-TICUXOJIOTMYECKHH KIUMAT B KOJUJICKTHBE.
[xonpHas ciyx06a MPUMHUPEHHUSL.



4. TemaTuyeckuii JIaH

DopMbl 3aHATUI

Ne Bcero
Pasznensl 1 TEMBI MPAKTUYCCKHE
/1 9acoB | JIEKIHHU caMmocT. pabora
3aHSATHS
5 cemecTp
1 OCHOBBI [1€1arOru4ecKou 10 2 2 6
KOH(JIMKTOJIOTHH. ITousTue
MeJarorn4eckoro  KOH(MIWKTa,  €ro
byHKIMK, Kiaccuukanuu, CTPYKTypa
U JUHAMUKA.
2 OCHOBBI Ie1arornyeckoi 10 2 2 6
KOH(JINKTOJIOTHH. ConuanbHo-
[ICHXO0JOTMYECKast XapaKTePUCTHKA
Pa3IMYHBIX BUJIOB KOH(IUKTOB.
3 KoHduukTel B mkoje. Ydamuidcs Kak 14 4 4 6
CYOBEKT U 00BEKT KOH(DIUKTOB.
4 Kondmukrer B mkone.llemaror xak 12 2 2 8

CyObekT aedarenbHocTU. KOHQIUMKTHI B
[1€JarOTUYECKOM KOJIEKTUBE.

5 Pazpemienne u npoduiakTuka 12 2 2 8
KOH(IMKTOBB 00pa3oBaHUHU.
Crenduka ynpasyieHus: KOHQIMKTOM.

6 Pazpemenue " npoQHIaKTHKA 14 4 4 6
KOH(JIUKTOB B o0pazoBaHMH.
ConunanbHO-TICUXOJIOTUYECKUE
TEXHOJOTUU  paboThl  meaarora c
KOH(JIMKTaMHU.

Hroro 72 16 16 40

5. Buabl o0pa3oBaTe/ibHOM 1eSITeILHOCTH
5.1 Jlekuuu

Tema 1. OcHoBbl mnemarorudyeckoil KoHpuaukrosornu. IloHsaTHe mnexaroru4yeckoro
KOH(JIMKTA, ero (PyHKIMH, KIaccupuKanum, CTPyKTypa u AMHaMuKa. OcoOEHHOCTH KOH(MIMKTOB
B LIKOJIE U IPEINOCHUIKM BO3HUKHOBEHHS MEJAaroruuyeckoil KOHQIMKTOJIOTMH. Teopuu MEeXaHHW3MOB
BO3HUKHOBEHUS KOH(IMKTOB. MeTO/IbI UCCIIEIOBaHHUS KOH(IIUKTOB B LIKOJIE.

Tema 2. OcHOBBI mnegarorn4eckoi KOHQIUKTOJIOrMU.COLMATIBHO-TICUXO0JI0THYEeCKas
XapaKTepUCTUKA Pa3JIMYHBIX BUI0B KOH(PIUKTOB.

Onpenenenue, NPUYMHBI M BHUIBl BHYTPUIMYHOCTHOTO KOHQuUKTa. CTaTyCcHO-pOJIeBbIE
KOH(QIMKTHI B MI€1arOrMYECKOM 1A TEIbHOCTH.

[TprunHBI 1 0COOEHHOCTH MEKIMYHOCTHBIX KOH(DIUKTOB B IIKOJIE.

MexrpynnoBsle KOHQIUKTH B Ikoje. IIpoOiema HanMOHAIBHO-KYJIBTYPHBIX KOH(IMKTOBB
HIKOJIE.

Tema 3. KoHQIHMKTBI B IIKOJIE. Y4YalMiicsl KaK CyObeKT H 00beKT KOH(JINKTOB.
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OcCOoOeHHOCTH TPOTEKaHWs KOH(MJIMKTOB B CHUCTEME OTHOIICHUH  «yYUTEIb-YUCHUK)»
(ocoOeHHOCTH MeAaroruyeckux KOHQUIMKTOB). Buabpl memarormyeckux CUTyalMid M KOHQIIMKTOB:
KOH(JIMKTHI TOCTYNKOB, OTHOLICHUH, IEITEILHOCTH.

Oco0eHHOCTH KOH(DIUKTOB B CUCTEME «yYEHUK-YUEHUKY.

Oco0eHHOCTH KOH(PIUKTOB B CUCTEME «yYCHHUK-TPYIIIIa.

Jlercko-poauTenbckue KOH(MIUKTBL. TN BHYTPEHHUX OTHOLIEHHUH Kak (pakTop KOH(IUKTHOIO
B3aUMOJCUCTBUS POJUTEIEH U JNETEW: TapMOHUYHBIA U JUCTAPMOHUYHBINA. THUIIMYHBIE peaKLUU AETeU
Ha MPUTS3aHUA U KOH(IMKTHbBIE JEHCTBUS POAUTENEH: ONIO3UINSA, OTKA3, U3OJIALIMSL.

Tema 4.Konduauxkrsl B mkoje. Ileparor kak cyobekr aesite1bHOCTH.KOH(QIMKTBHI B
NneIarorn4eckoM KoJuieKTuBe.OcoOeHHOCTH MEHTAJIMTEeTa fejjarora v npobaema rnpoheccuoHalbHON
nedopmaruu. TpynoBble, OpraHU3alMOHHBIE U TICUXOJIOTMYECKHE KOH(MIMKTHI B IMEAArOTHYECKOM
KosekTrBe.MoOOuHrH 00ccuHI.OCOOCHHOCTH MENarorn4eckux KOH(IMKTOB MEXAy IelaroraMu u
anMuHucTpanued. Crneunduka megarormyeckux KOHGIIMKTOB Mexay nenaroraMu.OcobeHHOCTH
[€IarOrMYECKUX KOH(UIMKTOB MEXAY YUYMTEISIMM M POJUTEISIMH Y4E€HUKOB. Moronoil menaror B
mkose. KoMmyHHKaTHBHAs KyJIbTypa I1e1arora.

Tema 5. Paspemienne M npoguiaakTuka KOHGIMKTOB B oOpa3zoBannu.Cnenuduka
ylpasJjieHHs KOHQJIUKTOM.

[TonsTue ynpasieHHUsT KOH(IMKTOM, COAEp)KaHUE YIPaBJIEHUS KOH(PIUKTOM U €ro JUHAMUKA.
OcobeHHocTy ynpapieHus KOHQIUKTaMH B IIKOJIE.

CpaBHUTENBHBIN aHAJIU3 MOHATUHI: pa3pelleHue, COTJAIICHNE, YIPABICHUE, YPEryJIupOoBaHue,
3aBeplIeHHE KOH(DIUKTA.

@DopMbl, UCXO/AbI U KPUTEPUU 3aBEPLICHUS KOH(IIUKTOB. JleCTpyKTUBHOE M KOHCTPYKTHBHOE
paspeiieHne KOHQIIUKTA.

Tema 6. Paspemienue W npopuiaakTuka KOH(IUKTOB B oOpazoBanuu. ConuaiabHO-
NCHXO0JI0THYeCKHe TeXHOJIOTHM padoThl nmegarora ¢ KoHQuukTamm.TexHOIOTHH perylIupoBaHUs
KoHGuiukTa. Menuanus. [Ipodunakruka koH(pIMKTOB B 00pa3oBaHuu. ColnanbHO-TICUXO0JI0IMYECKHUH
KIMMar B KoJutektuse. LlIkonpHas ciry:x0a mpuMHUpEHHS.

5.2 IlpakTuyeckne 3aHATHS

Tema 1. OcHoBbl mnenaroruveckoil kKoH@uukrosornu. IlonsaTHe mnegarorm4eckoro
KOHGQUIMKTA, ero yHKunM, KIaccupuKanuu, CTPYKTypa U IMHAMMKA.

Llens: cpopmMupoBaTh Hay4yHOE TMPEACTABIEHHWE O NPEIMETHOM IIOJieé IIeIaroru4ecKon
KOH(MIMKTOIOTHH.

Xo0 3anamus:

Bonpocwt ons ob6cysrcoenus:
[IpennochlIKu BOSHUKHOBEHHATIEJArOTHYECKOM KOH(IMKTOIOTHH.
OcoGenHoctr KOHGIUKTOB B mIKose. [legarornyeckuit KOHQIUKT.
CTpyKTypHBIE KOMIIOHEHTHI IE1arOrMYeCKMX KOH(PIUKTOB.
Teopun MexaHu3MOB BO3HUKHOBEHUS! KOHGIUKTOB (110 C.M. EMenbsHOBY).
KoHQIUKTHI U TpaHCAKTHBIN aHAIN3.

agprwnE

Hoxnao/npezenmayusn:1lpuariHbl MeIarOrM4eCcKux KOH()JIUKTOB: 00BEKTUBHEIE,
OpraHu3alMOHHO-YIIPABIEHYECKHE, COLMATBHO-TICUXOJIOTUYECKUE U TUYHOCTHBIE.



Hpaxmuuecxaﬂ uyacmos.

3aganue 1.Pabora B MMHH-TpyNmax WIM WHIMBUAYyaldbHO.3anogHUTEe Tabnuuny «Tusl
KOoH(QuIKTOreHoB». [IpuBeuTe mpuMepsl K KaKJJOMY THITY KOH()IUKTOTCHOB U3 IIKOJIBHOM MPAKTUKH.
Taonuya. Turbl KOHPIUKTOTEHOB

Xapaktep KOH(QIMKTOTeHa dopMa nposiBICHUS IIpuMep U3 NIKOIBHON NPAKTUKU

HpﬂMOG HEraTuBHOC OTHOIIICHUC

CHI/ICXOI[I/ITCJILHOG OTHOIICHUC

XBacTOBCTBO

MeHTOpCKHE OTHOLIECHHUS

HeuecTHOCTE M HEHUCKPCHHOCTH

Hapymenus stuku

PerpeccuBHoe noseaeHue

3aganue 2.Paborta B MuHH-rpynmax.lIpuBenure npumepsl KOHPIUKTOB B LIKOJIE, OMPEACTHTE
O0BEKT U MpeAMET, UHIUIEHTBI, UX CIIPOBOLIMPOBABLIKE.

3aganue 3.Pemnte crieayromue NCUX0JIOTHYECKUE 3a0a4u:

3aoaua 1.

Ilers K. Ha ypoke MaTeMaTWKH, BBIIOJHSS 3aJaHUE y JOCKH, IOCTOSIHHO BBICIYIIMBAJ
3aMmeuaHus yuutens. He Bblep:kaB HA)KUM cO CTOPOHBI nefarora, [lers oTnycTui myTky B €ro ajapec,
IIPOrOBOPHB, YTO TOT K HEMY NPUAMPAETCS. YUUTEIb HE HAIllE], YTO CKa3aTh, HO IIOCJIE 3TOTO Cllydas
cTaj BecTH ce0s eme 0oJiee KEeCTKO, 0COOCHHO B OTHOIICHUH IITYTHUKAY.

Omnpenenute npupony Koudiukra (tur A, b, B mo C.M. EMenbsHoBy).

3aoaua 2.

B oTBeT Ha KpUTHKY CO CTOPOHBI MPENOAABATEINS], IPO3BYUABIIYIO HA MEIArOrMYeCKOM COBETE,
JUPEKTOp IIKOJIbI Hayal NOpUIuparbcs K HEMy IO Mejlo4aM U YCHIWJI KOHTPOJIb Haj €ro
JESTENBHOCTBIO B ILIKOJIE.

B uem npuunna koHpaukra? Onpenenure KOHGIUKTHYIO CUTYaLUIO.

3aganue 4.lcxons U3 TeopuM MEXaHHW3MOB BO3HHUKHOBEHHA KOH(paukToB (mo C.M.
EmenbsHOBY) chopmynupyiiTe npaBuiia 6eCKOH(PINKTHOTO B3aUMOJICHCTBHUS.

3aganue 5. CTyAeHTHI 10/ PYKOBOJCTBOM U MO BBIOOpPY IpENoAaBaTesisl BBINOJHSIOT TECTHI,
AQHAIM3WPYIO TOJIYYCHHBIC PE3yJbTaThl, OOCYXTAIOT BOMPOCH TPHMEHEHHUS WCIIOJIh30BAHHBIX
JMAarHOCTHYECKUX TpoIieayp B pabore nemarora: «Poaurens-B3pocibiii-Pedenok» (C.M. EMenbsHoB)
WA Op.

Tema 2. OcHOBbI mNeAaroru4eckoii KOHMPIMKTOJIOrHH.ColNaTbHO-TICUX0JI0THYECKAs
XapaKTEePUCTHKA PA3JHYHbIX BU10B KOHQIUKTOB.

L]env: chopMUpoBaTh y CTYJIEHTOB HAYYHOE IIPEJICTABICHHUE O Pa3HBIX BUJaX KOH(MIMKTOB U UX
TEOPETUYECKUX MOJEIIAX.

Xo0 3anamus:

Bonpocul onsa obcyscoenus:
1. ®akTopbl, MEXaHU3MbI U OCHOBHBIE CITOCOOBI pa3pelieHns BHYTPUINYHOCTHBIX KOH(IUKTOB.
2. OcoOEHHOCTH MEPeKUBAHUS BHYTPHIUIHOCTHOTO KOH(JIMKTA U €r0 TOCJICCTBHS y MeIarora.
3. Knaccudukanus MEKIMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(IUKTOB.
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4, HCHHOCTHBIG, POJICBLIC U KOH(I).HI/IKTBI HHTCPCCOB B MNECAArOrMYCCKOM MPONHCCCC U UX BJIUAHUC HA

pe3yybTaThl y4eOHOU IEATEIBHOCTH.

Teopernueckue MOAETH MEKXTPYIIIOBBIX KOH(DIUKTOB.

6. VYmpaBineHHe MEXTPYIIOBHIME KOHGJIMKTAMHA W CIIOCOOBI HMX Ppa3pelieHUs] B YCIOBHSX
00pa30BaTeNbHON IS TEIHHOCTH.

o1

Joknao/npesenmayusn:llepeBos  BHYTPWIMYHOCTHBIX  KOH(IJIMKTOB BO  «BHEIIHHE» U
«BHEITHUX» BO BHyTpuianmdHocTHBIE (3. Dpeitn, A. Amiep, K. IOur, 3. ®pomm): ocobeHHOCTH
MIPOSIBIICHUS B TIEIarOTUIECKOM B3aHMOJICHCTBHH.

Ipaxmuueckas wacmo:
3aganme 1.PaGota B MUHH-TpyNmax WIM WHAMBHIYyaIbHO.3anodHUTE TaOmuny «Busl

KoH(pHKTOBY. [IprBeaNTE MPUMEPHI K KQXKJOMY THITY KOH(DIMKTOB U3 MIKOJIBHOW MPAKTHUKU.
Taonuya. Buyibl KOHQIUKTOB

Bunbl koHMIUKTOB dopma nposiBICHUS ITpuMep U3 MIKOJTBHON MTPAKTUKHU

3aganme 2. PaGora B wmuuH-Tpynnax.llpuBenure mnpumepsl HaNMOHATBHO-KYIBTYPHBIX
KOHQUIUKTOB B IIKosie (mo marepuaram CMMU), ompenenute oOBEKT M NpeAMET, MHUUAEHTHI, MX
CIPOBOLIMPOBABILIHE.

3apanmne 3.Chopmynupyiite OCHOBHBIE TpeOOBaHUS K LIEHHOCTHO-MOTHBAI[MOHHOW cdepe
nejarora, ONPEIENSIONIUX HU3KYI0 BEpOSTHOCTb BO3HUKHOBEHHS y HET0 BHYTPUIMYHOCTHBIX
KOH(QJINKTOB, CBA3aHHBIX C MPOPECCHOHATBHON AEATEIbHOCTHIO.

3ananme 4. Mcxonas u3 Teopuil MEXaHU3MOB MEXTIPYIIOBEIX KOHQIUKTOB,cHOpMyIUpyHTe 115
yuuTens npaBuia 0eCKOH(IMKTHOTO B3aUMOJIEHCTBUS C CyObEKTaMH 00pa30BaTEIbHOIO IIpolecca.

3apanme 5. CTyaeHTHI O]l PYKOBOJCTBOM M IO BBIOOPY IpENoJiaBaTessl BBIIOIHIIOT TECTHI,
aHAJM3UPYIO TOJYYEHHBbIE pe3yJbTaThl, OOCYXIAIOT BOMNPOCHI MPUMEHEHHUS HCHOJIb30BAHHBIX
JMAarHOCTHYECKUX Mpouenyp B pabore menarora: «LleHHoctHble opueHtaiuun M. Pokuuay, «Ouenka
MICUXOJIOTHYeCcKoro Kinmara kosuiektusa A.H. JlyTomkuaay winu ap.(mo BEIOOPY MperoaBaTeis).

Tema 3. KoHIHMKTBI B IIKOJI€. Y4Yamiicst KaK CyObeKT H 00beKT KOH(PJINKTOB

Lenv: chopMupoBaTh y CTYACHTOB NpEACTaBICHHE 00 0OCOOCHHOCTSIX KOH(JIUKTOB B CHCTEMax
«YYCHUK-YIUTENbY, «YICHUK-YICHUKY, KYICHUK-TPYIITaY, KYICHUK-POIATEIIHY.

Xo0 3anamus:




Bonpocul onsa 0bcyscoenus:

1. TlpuumHBI TENarorudeckux KOH(IMKTOB: OOBEKTHBHBIC, OPTraHU3AIMOHHO-YIIPABICHYECKHE,
COIIMAJIbHO-TICHXOJIOTHYSCKHE U JIMYHOCTHEIE.

2. Mopenu meaaroru4eckoro OOMEHUS M KOH(DIUKTHI ¢ YYalIMMHKCS PA3HBIX BO3PACTHBIX TPYII Y

IIeJ]aroros..

[TpuduHBI 1 0COOEHHOCTH MEKITUYHOCTHBIX KOH(PIUKTOB y JETEH pa3HOro BO3pacTa.

OcobeHHOoCTH KOH(IMKTOB B CHCTEME «y4eHHK-rpymnmay. ColuaabHO-TICHX0JI0THYECKas

XapaKTEePUCTHKA JETCKOTO KOJUIEKTHBA.

JlecTpyKTUBHOCTh CEMEHHOTO0 BOCITUTAHMUS.

BospactHbie KpU3HCHI ieTel Kak (hakTOpbl MOBHIIIEHHONW KOH(DIMKTHOCTH.

BrusiHue TMYHOCTHBIX OCOOEHHOCTEH eTel U poauTesel Ha KOH(IUKTHOCTh OTHOIIICHUH.

Tunel KOH(JIUKTOB TOAPOCTKOB C POIAUTEISAMHU: KOHQIHMKT HEYCTONYMBOCTH POIUTEIHCKOTO

OTHOIIIEHUS, CBEPX3a00Thl, HEYBOXKCHHS IIPaB HA CAMOCTOSATEILHOCTh, OTIIOBCKOTO aBTOPUTETA.

> w

0 No o

Jloknao/npezenmayun:yueOnas cuTyarus Kak KOHOIUKTHAS.
Ipakxmuueckasn yacmo:

3apganue 1.3anonauTe Tabmuy «lIpudrHbBI Ie1arorndeckux KOHPIUKTOBY. YKKUTE MPUIHHBI
KOH(DJIMKTHBIX CUTYaLUil B AEATEIBHOCTH YUUTEIIS.

KonhaukTel mocTynkos Kondnukte! oTHOIICHMIH KouhnaukTe! nestenbHOCTH

3aganme 2.PaGota B MmunHM-rpynnax. Kaxpas u3 rpynn paspaOaTblBaeT peKOMEHIAlUU
YUUTEIIO MO0 OECKOH(IUTHOMY B3aMMOJCHCTBHIO (C KOJUIETaMH, YYEHUKAaMU pa3HbIX BO3PACTHBIX
IpYII, POAUTENAMH, KiIaccaMu). ['pynnbl 0OMEHHBAIOTCS MOJYYEHHBIMU pe3yJIbTaTaMH, MPOUCXOAUT
COBECTHOE 00CYX/I€HHE U YTOUHEHUE PEKOMEHIaIIHi.

3aganue 3.CTyneHTHl NMOJ PYKOBOJCTBOM M IO BbIOOPY NpEroAaBaTesisi BBIIOJIHSIOT TECTHI,
aHAJIM3UPYIO TMIOJIyYEHHbIE pPE3yJbTaThl, OOCYXJAalOT BONPOCHl TMPUMEHEHHUS HCIIOJIb30BAHHBIX
JMAarHOCTHYECKUX IMpouenyp B pabore meparora: «TecT MeXIMYHOCTHBIX oTHomeHud T. Jlupm»,
«OnpocHuk poautenbckoro otHomeHus A.Sl. Bapru u B.B. Cromuna» wumm ap.(mo BbeIOOpY
Ipero/iaBaTe’s).

3ananue 4./[enoBas urpa «KondaukTHas CUTyalus B KJIacce»

Ilens wurpel. O3HAaKOMHUTH CTYJEHTOB C COLMAIBHO-IICUXOJOTUYECKMMH HCCIIEJOBAHUSIMHU
KOH(JIMKTOB, BO3HUKAIOIIMX B YYEOHBIX KOJUIEKTHBaX M MajblX (OpManbHBIX M He(OpMaIbHBIX
IpyImnax, BBIACTUTh MPUYUHBI KOH(IMKTOB, ONPENEIUTh MX BHJBI M IMOMBITAThCS HAUTH CHOCOOBI
KOHCTPYKTHUBHOTO pelIeHHs] KOH(DIUKTHBIX CUTYaIUH.

Y4acTHUKH UTPBI:

1. Crapocra knacca bytos.

2. Hedopmanbhblit tuaep kinacca JIomoB.

3. «HoBeHbKUI» NHULIMATUBHBIN yueHUK HOBHKOB.

4. Y4eHUKH KJacca: yUeHUK 1, ydeHUK 2 U T. 1. (MOXKHO KaXJIOMY JaTh UM, (PaMUIIHIO).

5. I'pynina skcnepToB.

Wrposas curyanus

B komriekcHoi Opurazie cTpouTesnei CIoKUINCh CIeyIOIINe HeraTUBHbIE TPaIUIUH:



1. Yactp y4eOHOro BpEMEHHU OT/AEIbHBIC YICHBI KJIACCA3aHUMAINCh CBOMMHM JeJIaMu, OONTajH,
urpajiu B Tesie)oHax, FPOMKO KOMMEHTUPYS HHPopMaLuio u3 VIHTepHeT, Memas yYuTessiM pOoBOAUTh
YPOKHU.

2. Ha nepeMeHax «XynuraHbl» Oajgarypuin, HaCMeXajauch HaJl KTUXUMU» peOsTaMHU.

3. MHunmatopoM MpoOrysoB, CPHIBOB YpPOKOB ObuT HedopMmanbhbiid jupep JlomoB. OH xe
noadupai JUisl «TyCOBOK» HauOoJjee JIOSUIbHBIX OAHOKIACCHUKOB, 3allyrMBall TUXMX M MOKJIAIUCTHIX
peosr.

4. B knacce HepeAku ObUIM OINO3AAaHUS M MPOryJsbl 0€3 yBaKUTEIbHOW MPUYUHBI, OCTAJIbHBIC
YUEHHUKH BBIHYXJCHBI OBUIM TEpIIETh OECIOPSIKM Ha ypOKax, TeM CaMbIM HE TOJydas JOJDKHBIX
3HaHUM.

5. KitaccHblif pyKOBOAUTEID, TOXKHUIION YEJIOBEK, T0pabaThIBAIOUINNA 10 MEHCUH, (DAaKTUIECKU He
BMEIIIMBAJICS B CIIOKUBIINECS B KJIacce TPAAULIUU.

6. B kmacc mnpuxomuT HOBBIM yuyeHMK HOBHMKOB, akTHBHBIH CIIOCOOHBIN Majbuuiika. B
IpeablayIIel MKojde OH ObUI CTapoCTOM Kiacca, 3aHUMAJICS OOLIECTBEHHOM paboToH, MoJib30BalICs
YB)KEHHEM Y OJTHOKJIACCHUKOB, TOOESKIaT B IIPEAMETHBIX OJIMMITHA IaX.

OH BUIUT, 4TO YacThb KJlacca BO IIaBe ¢ He(hopMalIbHBIM JIMIepOoM JIOMOBBIM MeIIaeT OCTaIbHbIM
yuntbcsa. HOBUKOB He KelaeT MOJUMHATHCS XYJIMraHaM, HaCTPOEH Ha IOJIyY€HUE XOpOILUX 3HaHUM,
4YTOObl MOCTYNHMTh B YHHBEPCUTET, HAMEPEH HAIaAuTh OOLIeCTBEHHYI0 palboTy. OH HauMHaer
JEHUCTBOBATb.

[Topsiiox npoBeieHUs UTPBI

1. Ha3nauntp (M30paTh) KIACCHOTO PYKOBOIUTENS, HE(HOPMAIBHOTO JHIEPa, «HOBEHBKOTO» U
JKCIEPTOB.

2. OcTanpHBIX CTY/ICHTOB Pa3/ICIHUTh MPUMEPHO Ha JIBE paBHBIC YACTH, OJHA M3 KOTOPBIX OyIeT
IIPEJCTABIATh «aKTHUBHBIX» CTOPOHHMKOB HedopMmaibHOro auaepa Jlomosa, apyras - «IacCUBHBIX»
YUEHUKOB, BBIHYX/ICHHBIX TEPIETh CYLIECTBYIOIINE B KJIACCE TPAIULIMH.

3. B xoz1e Urpsl UCIIOJIHUTEIHN POJIEH HECKOJIBKO pa3 MEHSAIOTCS MECTaMH.

4. BrpICKa3pIBaHUE OJKCIEPTOB U TIOJBEICHUE WTOrOoB. BO3MOXHBIE BapHaHThl JEWCTBHI
«HOBEHBKOTO» (/17151 pyKOBOAUTEIEHUTPBI):

1) 00paTUTHCS K KIIACCHOMY PYKOBOJMUTEIIO;

2) HOroBOpUTh C HE(HOPMATILHBIM JIUAECPOM;

3) Ha coOpaHUM KJ1acca MOMBITaTHCS IPUBJIEYh HA CBOIO CTOPOHY «ITACCUBHBIX» OJTHOKJIACCHUKOB
Y COBMECTHBIMM YCUJIMSIMHM OKa3aTh <JIaBJIEHUE» Ha: a) KJIACCHOTO PYKOBOJUTEINS U aIMUHHCTPALUIO
1IKOJIbI; 0) He(hOopMaIbHOTO JIUEPa; B) CTOPOHHUKOB HETaTUBHBIX TPAJIUIUN; T') HAa BCEX; /) COCTABUTH
KOJIJIEKTUBHOE 00pallieHue K pyKOBOJICTBY IIKOJIBI.

Bo3MoxHBI Apyrue BapuaHThI.

3amanue 5. [Tocmorpute dparmentsl puibma «Yumika» (A. [lerpyxun, 2015). Paccmorpute

KOH(JIMKTHBIE CHUTYyallMd, JIEeMOHCTpUpyeMbl B ¢uiabMe. [Ipemnoxure crnocoObl BO3JACUCTBUS Ha
KOH(JIMKTOTEHHBIE OCOOCHHOCTH JHYHOCTH W TOBEICHHUS YYaCTHUKOB KOHGIMKTHOW CHUTYaIHH.
OtBetbTe Ha Bompochl: «Kakue OCOOEHHOCTHM TMEJarormueckoro B3aMMOJCHCTBUS TIOKa3aHbI B
¢bunpme?», «KakoBbl MPUYMHBI BO3HUKHOBEHUS MPOTUBOPEUMN M KOH(IMKTHBIX CUTYallUd MEXITy
reposimu  puibma?y, «Kakumu crmoco0amMu pemiaiuch WIW MOTJIM OBl PEHIUThCS TPOOJIEMHBIE
CUTyaIllH, JeMOHCTpupyeMblie B ¢uiabme?», «Kak MOXHO ObUIO OBl OCYIIECTBHTH MPO(PHIAKTUKY
KOH(QJIUKTOB ¥  TapMOHU3UPOBATH  OTHOIICHHUS  MEXAY  YYaCTHUKAMH  KOH(IUKTHOTO
B3aUMOJICVCTBUS?».


https://kino.mail.ru/person/471444_vladimir_menshov/

Tema 4. Kondaukrsl B mxoje. Ileparor kak cy0obekr aesite1bHOCTH.KOH(QIMKTBHI B
MeIaroru4eckoM KoJlJIeKTHBe.

Lenv:chopMupoBaTh y CTYAEHTOB IpEACTaBIE€HHE O crenupuKenpopheccuoHaIbHON
JESTEeIbHOCTH YYUTENS U OCOOEHHOCTAX KOH(IMKTOBB I€Jarorn4eckoM KOJUIEKTHBE.

Xo0 3anamus:

Bonpocwt ons obcyscoenus:
1. Tlenaror kak cyOobekT aesitrenbHocTH. [IcuxoTpaBmupytomue Gpakropsl paboThI mexarora.
2. KoH(uKTHI B 1e1arorn4eckoM KOJUIEKTHBE: KIacCu(pUKauK, GYHKIUN, TIPUYHHBI.
3. OcobeHHOCTH Tearorn4ecKuX KOH(MIMKTOB MEKIY MeJaroraMu 1 aJJMHUHUACTPAIHCH.
4. Crenuduka negarorndeckux KOHOIMKTOBMEXK Ty IeJaroraMu.
5. OcobeHHOCTH TEeIarOrnYeCKUX KOH(MINKTOB MEXKY YUUTEISIMHA U POJUTEISIMU YISHUKOB.

Jloknao/npesenmayua:Mo60uHTH OOCCUHT: 0COOCHHOCTH B 00pa3oBaTeIbHOU cpefe (Ha
pPUMEPE YUUTEIIS).

Hpakmuuecmlﬂ qacms.!

3aganue 1.3anonnute Tabnuny «lIpudrHbl KOHGIUKTOB B AEATEIBHOCTH MeIaroray. Y KaKuTe
MPUYMHBI KOH(DIUKTHBIX CUTYAIIUH B IEATEIHHOCTH YUUTEIIS.

Mexny neraroraMu u Mexny yuurensamu Mexny nenaroramu
aJIMMHHCTpaLen Y POAMTEISIMU YUCHUKOB

3aganue 2.PaGora B wmuHHM-rpynnax. [lpuBeaute mnpuMepbl,IEeMOHCTPUPYIOLUINE OCOOEHHOCTH
MEHTaJMTeTa Ielarora Uik ero npodeccuoHanbHoi nedopmarnyu.Beiienure 0cobeHHOCTH, KOTOpBIE
MOTYT CIIOCOOCTBOBATh BO3HUKHOBEHHIO KOH(QIMKTHBIX CUTyalluii B 00pa30BaHUU.

3aganue 3.Kakue mnokazarenm KOMMYHUKATUBHON KyJbTYypbl YUMTENIEH BIMSIOT Ha PHUCK
BO3HUKHOBEHUS KOH(PIUKTOB B 00pa3oBatenbHoi cpene? Chopmynupyiite npaBuiia 6eCKOHQINKTHOTO
o01eHus.

3aganue 4.Pemnre cieqyromue ICUX0JIOTHYECKUE 3a0auu:

3aoaua 1.

AnTtoH K. — caMoyBepeHHBIH CTapIlIeKIacCHUK, HE UMEIONIUI He3aypsAHbIX CIOCOOHOCTEH.
OtHomeHuss ¢ pediaTaMu B KJacce MpOXJaJHble, IIKOJbHBIX JApy3ed HeT. JlomMa MaJlbyuk
XapaKkTepu3yeT peOsT ¢ OTpULATEIbHOM CTOPOHBI, YKa3bIBas Ha WX HEJOCTATKH (BBIMBIIIJICHHbIE WIH
NpEyBEINYCHHbBIC), BBIKA3bIBACT HEJIOBOJIBCTBO YUYUTEISIMH, OTMEYAeT, 4YTO MHOTHE Iearoru
3aHWKAIOT €My OIIeHKH. Mama 0e30roBOpPOYHO BEPHUT ChIHY, MOJAKHWBAET €My, YTO elle OoJblie
MOPTUT OTHOIIEHUS MallbiMKa C OJHOKJIACCHHKAaMH, BbI3bIBAa€T HEraTHB K yuuTensiM. OHa B THeBe
IPUXOJUT B MIKOJY C MPETeH3USIMU K YYUTEISIM U aJMUHUCTpalMM IIKosbl. Hukakue yoexaeHus u
YrOBOpBI Ha HEE HE AEHCTBYIOT.

1. Onpenenure BUJ KOHPIUKTHON CUTYyallUH.

2. PackpoiiTe mpuynHY KOH(QIIMKTA, MEPEYHCINTE KOHQIHMKTYIOIIHWE CTOpOHEL. [losicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHON CUTYAINH.

3. Ilpennoxurte 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEeIyNPEXICHUS) KOHPIIUKTA.

3adaua 2.
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VYuurens nocraBui cemuknaccuuie One K. Tpoiiky no ¢usnke 3a ueTBepth. J[Ba MecsIia Ha3an
JIeBOYKA MpHIJIa U3 JIPYrod IIKOJBIL, Tie y Hee Mo (u3uKe ObUIM OTIMYHBIE OTMETKH. YUeHHIIA
CKasajla, 4YTO HE yJOBJIETBOpPEeHa olleHKoW. Jloma Ounsl moskanoBanachk, YTO YYUTENb HECIIPaBEMJIUB K
Hell. Marb MO3BOHWJIA Y4MTENIO MO TenedOoHY W BhIpa3uiia eMy CBO€ HeJOBOJLCTBO. Ha ypoke on
MPOHHYECKU OTO3BAJICA O TOM, KaK JeBOYKA M €€ MaTh BoCHpUHUMAIOT OMUHBI OTMETKH 10 pu3uke. B
3HaK [IPOTECTa MIKOJIbHUIA CAMOBOJIBHO BBIIUIA U3 KJIacca.

Yuutens oOpaTHIICS K IUPEKTOPY € KanoOoi Ha Onro U ee MaTh. JJUPEKTOp MPEIIIOKUIT eMy
MIPUTJIACUTh MaTh Ha YPOK, CIIPOCUTH AEBOYKY IIPU MaTepH U ApyroM yuurene. Matepu Onu obenianuy,
4TO IIpU HEW Komuccus npoBepuT OJIMHBI 3HAHUS, a YUUTEIb COIVIACUTCS € pelieHueM komuccuu. U
MaTh OnM, U yduTeldb MPUHSIN NPEUIOKEHUS TUPEKTOpa, KOTOPbIA oleman MpUCYTCTBOBATh Ha
YpOKe.

B no6poxenarenbHolt ooctaHoBKe OJIf0 CripalmMBall IPYyroil yauTelb. 3HAHUS JCBOYKH OBLIU
OLIEHEHBI KaK «yAOBJIETBOPUTEIbHBIE», U MAaTEPU MPUILUIOCH MPUHITh PELIEHUE KOMUCCUH. YUUTENb
npenoxun Olne nporpaMMmy MHIUBUAYAIbHBIX 3aHATUH. OH pacckazan o0 3ToMm pebstam u obeman
pa3paboTaTh aHAIOTUYHBIE TPOTPAMMBI JUISI BCEX YKEJAIOIIHX.

1. Ompenenure BUa KOHOIUKTHON CUTYaIUH.

2. PackpoiiTe mpuynHYy KOH(IIMKTA, MEPEUYUCINTE KOHQIMKTYIOIWE CTOpOHBI. llosicHuTe
0COOCHHOCTH MPOTEKaHMsI KOH(PIUKTHOM CUTYyalUH.

3. Ilpennoxute 000CHOBaHHBIE BAPHAHTHI PEUICHUS (TIPEIyNPEKICHNS) KOHDIUKTA.

3aganue 5.CTyneHTHI 1OJ PYKOBOJCTBOM M IO BbIOOPY MPEINOAaBaTeNsl BBIIOJIHSIOT TECTHI,
aHAIM3UPYIO TMOJIYYeHHBIE pPe3yJabTaThl, OOCYXJAOT BOMPOCHl MPUMEHEHHUS HCIOJIb30BAHHBIX
JIMarHOCTHYECKUX Mpouenyp B pabote memarora: «OmnpocHUK Ha «Bbiropanue» MBI» (amantupoBan
P.E. BogonpsHOBO#) Uiy Jp.

Tema 5. Paspemienne M npoguiaakTuka KOHGIMKTOB B oOpa3zoBannu.Cnenuduka
ynpasJ/jieHUsI KOHQIMKTOM.

Llenv: copMupoOBaTH Y CTYACHTOB HAy4HBIE MPEACTABICHUS OOYIpPaBICHUU KOH(IUKTAMU B
o0pa3oBaHHH.

X00 3auamus:

Bonpocul onsa obcyscoenus:

=

Coneprxanue yrpapiieHUs] KOH(IMKTaMHU B IIKOJIE U €0 JMHAMUKA.

2. CpaBHUTENBHBIN aHaNW3 TOHATHHA: pa3pelieHre, COrJallleHHe, YIpaBJICHHE, YperyJIHnpOBaHUE,
3aBeplleHHe KOH(IINKTA.

[Tokazarenu HeynpaBIIEeMOCTH U TPYAHOPA3PELUTUMOCTH KOH(PIUKTOB.

HeratuBHble pakTOpbI NPUHATHS PELICHUHN 10 KOH(IUKTY.

VYcnoBus W GakTopbl KOHCTPYKTHBHOIO pa3pelleHHs KOH(PIMKTOB, HX cHenuduka B
oOpa3oBaTenbHOU cdepe.

6. JesaTenbHOCTh YUUTENS 110 YPETYIHNPOBAHNIO KOHPIUKTOB MEXKITY YICHUKAMH.

oA~ w

Hoxnao/npesenmayua: YIuTelb Kak MEIUATOP B Pa3HBIX BUAAX KOH(IMKTOB B IIKOJIE.
Ipaxmuueckas ywacmo:

3apanme 1.3anonnute Tabnuny «TexHonoruu yperynupoBaHus KOH(DIMKTAMH B JIE€ATEIbHOCTH
negaroray. Packpoiite copepkanue qesTeIbHOCTH YUUTENS B KOHQIUKTHBIX CUTYalIHSIX.
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Hassanue Texnonoruu Conepxanue

3aganne 2.Pabora B munu-rpymnnax (Mo3rosoii mrypm). PaspaboraiiTe maMsATKy y4UTEIIO 110
YIPaBJICHUIO KOH(DIUKTAMHU B IIKOJIE.

3ananmue 3.I'pymnmoBas nuckyccust (OQMH U3 BAPUAHTOB IO BBIOODY).

Bapuanm 1.IlpeacraBbTe, 4TO MBI HaxOJUMCS Ha POAMUTEIBCKOM COOpPaHHU IO TEME
«AJIKOTOJIb Ha BBIITYCKHOM: 32 WM NPOTUBY». B x011e 00cyx1eHus nmpoOieMbl ONpeAeTuINCh IBETOUKI
3peHus. Bam He0oOXOIMMO NPHCOEAWHUTHCS K TOW WJIM HHOHM Tpynie B 3aBUCHMOCTH OT BAlllero
MHeHus. CBOIO MO3ULMIO apryMeHTupyiTe. [1o okoHYaHUM AMCKYCCUU MOABOJUTCS UTOT, OTMEYAIOTCS
Jy4IIue apryMEHThI, 00CYKIal0TCsl 0COOCHHOCTH OECKOH(IMKTHOTO MTOBEICHHS.

Bapuanm 1. «bunns o mnpaBax». I'pynmna genurcs Ha aBe noAarpynnbl. OgHa MOArpymma
IIPEJICTABIISIET YYUTENEH, a apyras MOATPYIIa - YYEHUKOB. 3ajayda Ka)J0M TpYIIbl 3aKIH0YaeTcs B
COCTaBJICHHH CITMCKA BHEYUYEOHBIX MepornpusiTuii Ha rof. [locne Toro, Kak Kakaas rpymnmna 3aKoOH4YuIa
MIOArOTOBKY TAaKOTO CIHUCKA, «YYEHHKU» U «y4YUTENs» HAYMHAIOT IIOOYEPEJHO IPENCTaBIATh
MeporpusaTus. Kaxmas cropoHa HMeeT BO3MOXXHOCTh OTKJIOHUTh KaKOe-TO epONpUATHE WU
HacTauBaTh HAa €ro U3MEHEHUHU.

3aganue 4.Pemure crieqyronye ICUX0JIOTMUECKUE 3aJaun:

3aoaua 1.

Ha mkoybHOM IHCKOTEKE, MOCBALICHHOM Npa3AHoBaHU0 HoBOro roga, neXKypHBIM Y4HUTEINb
oOHapyKuiia B PIOK3aKe OJHOTO M3 YUEHHKOB IYCTYI0 OyTBUIKY M3-TI0J MIAMITAHCKOTO. PIoK3ak siexan
B pa3AeBaJIKe, YYCHUKH B 3TO BPEMs BECEIMWINCH B 3ae. OHU He ObUTH IbSHBI U BEIH ce0s1 IPUIHYHO,
TaHLEBaJIM, pa3rOBapUBAIH.

Yuurenp B3sIa PIOK3aK, MOKa3ana ero AUpekTopy. CBOIO HHUIIMATUBY OHA OOBSICHUIIA TEM, YTO
el «mmoKazamoch» OT peOAT MaxHEeT CHUPTHBIM. AJMUHUCTpAIMs IIKOJBI OTMEHWJA JHUCKOTEKY,
MO3BOHIIA POAMUTENSM XO3AMHA PIOK3aKa, IPUTPO3HIN OTYUCICHUEM U3 IIKOJIBL.

Crapiiek/iacCHUKOB OYKBAJIbHO «BBITHAJIM» Ha YAUIy, TJ€ OHHU HEXOTSA pPAa30IlUIUCh IO
coceHUM Kade, Ki1ydam, Tak KaKk UM XOTEJIOCh MPOJOJIKEHUS Mpa3IHUKA.

Pogutenu HapymwuTens AUCUMIUIMHBI Ha CIEAYIOMIMI JA€Hb B Pa3roBOpE C aJIMHUHUCTpALMEN
3asBWJIM, YTO YYMTEIb HE MMEET IpaBa Ja3uTh IO YYyXHUM pIOK3aKaM, 4YTO YIOJOBHO HakKa3yeMmo,
03TOMY 00 aJIMHUHUCTPATUBHBIX MEpax HE MOXKET OBITh PEud, a C CHIHOM IO MOBOAY YHOTpeOJIeHUs
CIIUPTHOTO OHU 00s13aTEIHLHO MPOBEIYT Oeceny.

Pogutenu  apyrux — cTaplieKIaCCHUKOB  BO3MYTWJIMCH  JIEWCTBUAMU  aJIMUHUCTpPALIUH,
OCTaBUBILIEH AeTel 0e3 MPUCMOTpa, TaK Kak T€ OKa3ajIlCh B BEUEpHEEe BPEMsl Ha YJIMIIE B MPa3THUYHOM
HaCTPOEHUM M OJHOBPEMEHHO OOM)KEHHBIE Ha ILIKOJY, YTO MOIJIO MPUBECTH K Pa3IMYHOIO pPOAa
VHIINJICHTaM.

Onenure nEUCTBHS BCeX YYaCTHUKOB KOH(DIMKTHOM curyauuu. Ilpeanmoxure crocoOsl
MeJarornyeckoro B3aUMOJEUCTBUS M aJIMUHUCTPATUBHBIX pPEIIEHUH, KOTOpble Obl HE MPHUBENIH K
KOH(MIMKTHOM CUTYyalllU, TOKXKUTE POJIb YUUTENS B CIIOKUBILICHCS CUTYaIUU.

3aoaua 2.

VYyurenb MaTeMaTUKU yO@XKJIEH, YTO OJIHA U3 YYCHMII, IPETEHIYIONas Ha MeJallb, He 3HAeT €ro
IpeaMeT U B 1I€JIOM He criocoOHa ciaTh NpopuiIbHbIN S5k3aMeH. OH HacTauBaeT Ha TOM, YTOOBI I€BOYKA
cllaBajia TOJIbKO 0a30BbIi IK3aMeH. DTO FOBOPUTCS MPHU BCEM KJIacce U IEMOHCTPUPYETCs, YTO MeAab
HE 3aciyXeHa.

Ponutenn oOpamatorcst k Cpemyiane MuxailioBHe C Npocb0oil mojajepkaTh pedeHKa U
nepecTaTh 00CYXKIaTh MPHU JPYTrUX JETAX €€ CIOCOOHOCTH M BO3MOXKHOCTH B OTHOIICHHH TPEAMETA.
Yuutenb, 0HAKO, TPOJOIIKAET YBEPATh peOeHKA, YTO OHA HE CITOCOOHA.
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Tem He MeHee, POAUTENU YTOBOPHIM JE€BOUKY CAATh MPOQPHUIBbHBIN 3K3aMeH, XOTs Ta ynHupanach
W WUCIBITHIBATa CHIBHYIO TpeBory. ba3oBblii Sk3amMeH OBLI CHaH Ha MaKCUMAaNbHBIA Oamn, a
npodunpHEId Ha 68 GamwmoB U3 100 BO3MOXKHBIX, YTO TOKAa3aJ0 HEMPaBOTY yuutess. bomee Toro Ha
npoUILHOM 3K3aMeHe PEOCHKOM ObUIM CHIeNaHbl OMIMOKH 10 HEBHHUMATEIHHOCTH, YTO TOBOPHUT O
BBICOKOM TPEBOTE.

B uem nenpaB yuwrtens? [Ipemnmoxxure cnocoObl paspenieHus KOHQIIMKTA, MOKAXKUTE POJIb
YUUTENS B CIOKUBILEHCS CUTYaIHH.

Tema 6. Pa3pemienne u mnpoduwiakTuka KOHPIUKTOB B oOpa3oBanuu. ConuajibHO-
MCUXO0JIOTHYECKHE TEXHOJIOTUH PadoThI Meaarora ¢ KOHQJIUKTAMH.

L]env: chopMupoBaTh y CTYIEHTOB MPEACTABICHUS O CIIOCO0AaX pa3pemieHus] U MPoPHIaKTUKH
KOH(JIMKTOB B 00pa30BaHUH.

Xo0 3auamus:

Bonpocul onsa obcyscoenus:
1. Kondumkromornueckass KOMIIETEHTHOCTh  Tejarora.  lIpenympexaeHue  IenarormyecKux
KOH()JIMKTOB.
Cocrasnenue kapThl koHumkTa (110 X.KopHenuycy u H1.Dait).
Texnonorun 3ppekTHBHOTO OOIIEHHS U PAIIMOHAIBHOTO IOBEICHHUS B KOH(IIUKTE.
ConnanabHO-TICUXOJIOTHYECKHIA KIIMMAT B KJIACCe, IIKOJIFHOM KOJUIEKTHBE.
TexnonmoruuperynupoBanus KoHpIMKTa. Meauanus.
IxonpHas coyx0a MPUMHUPEHHUS 1 BOCCTAHOBUTENIbHAS KYJIbTYPa OTHOIICHH.
[lemarornueckas acumuTamus.

Noabkown

ﬂommd/npea'enmauu}l:YqI/ITenb KaK MCIMATOP B pa3HbIX BHUJAAX KOH(bJ'II/IKTOB B IIIKOJIC.
Hpakmuqecmlﬂ yacmos.

3aganue 1.3anonHute Tabnuny «TeXHOIOTHMH yperyiupoBaHHUs KOHQIMKTOB B JESTEIbHOCTH
nenarora». Packpoiite copepkaHue JesITeIbHOCTH YUUTeNs B KOH(QIMKTHBIX CUTYalHsIX.

HazBaHune TexHOJ0run Conepx(aHI/Ie

B3ananue 2.Pabota B MmunHu-Tpynnax (Mo3roeoii mtypm). Co3aaiTe MCUXOIOTHYECKUIN TTOPTPET

COBPEMEHHOI0 TeAarora.
3apganme 3.PemuTte cieayroniye NCUX0JIOTHYECKUE 3a/1a4H:

3aoaua 1.

Vyenuk Unbs K. Obu1 otnuyaukoM B kinacce. OH JII0OOUI YUUThCS, OBICTPO CXBaThIBaJl HOBBIN
Marepual U C MHTEPECOM BBINOJHSUI BCE 3aJaHMs. A KOrJa OH NEpemén B CTApIIMM KJIacc, eMy
MIPUXOAUJIOCH MPUKJIIAAbIBATh emle Oosblie ycunui. PaHblne OH JaBal BCEM CHHUCHIBAaTh, TaK Kak BCe
ycHeBall, a celyac 3aJaHus cTaiau TpyaHee u Mitbst mpocTo HE MOT OT/1aBaTh CIMCHIBATh CBOU TETPAIH.
PebsiTa U3 kiacca u3-3a 3TOro 00O3JIMINCH HAa HEro, HOCYUTANIN, YTO TOT MPOCTO Hayall KaJaHu4ath. U
TOIla OHM JOTOBOPWIIMCH HE pasroBapuBaTh U HE JAPYXKHUTh C Malb4uKOM. B pesynbprare Mibs cran
3aMKHYTBIM, HHTEpeC K yu&€be Hadail pomnaiaTh.

[Tpennoxxute cnocoObl paspelieHnss KOH(IUKTA, MOKAKUTE POJb YUHUTENS B CIIOKUBLICHCS
CUTYaLUH.
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3aoaua 2.

Korna yuurtens BeI3BIBaeT peOCHKA K JOCKE, OH TOJBKO MHETCS W 3aluHaeTcs, 005Ch, UTO OH
JIaCT HEBEPHBIA OTBET U yYUTENb IMOCTABUT IUIOXYIO OLIEHKY. YUHTENb TOJBKO B3BIXAET, YIIPEKAET U
CTaBUT «2».

[Tpennoxute crnocoObl pa3pemieHuss KOH(MINKTA, MOKaKUTE POJIb YUUTENsl B CIOKUBIIEHCS
CUTYaIUH.

3ananue 4. Ilocmorpute umibmbl: «Po3pirpeimy, B. MenbmoB, umm  «J/loxuBem 110
nonenensHukay, C. Pocroukwii, wmm apyroir ¢unsm (dpparment) no Tteme «KoHPIUKTH B
oOpazoBaHum» 10 BBIOOPY mpemnoxasarens. OTBerbre Ha Bompockl: «Kakme ocoOeHHOCTH
MeJarornYecKoro B3aUMOJICHCTBUSL TOKa3aHbl B (¢uibMe?», «KakoBbI NPUYMHBI BO3HHUKHOBCHHS
NPOTHBOPEYN W KOHQIMKTHBIX CUTyallMii Mexay reposmu ¢unbma?y», «Kakumu crnocodamu
pelIaINCh WIM MOTJIHM Obl PEHIMTHCS MPOOJIEMHBIE CUTYallud, JeMOHCTpHpyeMbie B ¢uibMe?», «Kak
MOKHO OBLIO OBl OCYIIECTBUTH MPOPUIAKTUKY KOH(MIMKTOB U TAPMOHU3UPOBATH OTHOLICHUS MEX]Y
y4acTHUKAMU KOH(MIMKTHOTO B3aUMOJICHCTBUSA?».

3aganue 5. CTyAeHTHI [0 PYKOBOJCTBOM U MO BBIOOpPY IpPENoOAaBaTessl BBIIOJHSIOT TECTHI,
aHAJIM3UPYIO TOJIYYeHHBIE pe3yNdbTaThl, OOCYXAAIOT BONPOCHI MPUMEHEHHUS HCIOJIb30BAHHBIX
JIMarHOCTHYECKUX Tpoueayp B pabote neaarora: «MeToauKa OLEHKH MCUXOJIOTHYECKO aTMOoc(hepsl B
KoiekTuBe» (1mo A.@. dumiepy), «M3ydeHne NCUXOJOTHYECKOT0 KIMMAaTa B KOJUIEKTUBE»UITH JIP.

3aganue 6.]'pynnoBast quckyccust (OUH U3 BAPUAHTOB 110 BBIOODY).

Bapuanm 1.IlpencraBpTe, YTO MBI HAXOAWMCS HAa POIMTEIHCKOM COOpaHUHM 10 TeMe
«IxonpHas gopma: 3a wnu npoTtuB». B xome obcyxiaeHus mpoOIemMbl OMPENeIHIUCh JTBETOUYKH
3peHns. Bam HeE0OXOIMMO NPHCOEAWHUTHCS K TOW WIM HHOM TpyIlie B 3aBUCHMOCTH OT BAIllEro
MHeHus. CBOIO MO3UIHIO apryMeHTupyiTe. [1o OKOHYaHUM AMCKYCCUU MOABOJUTCS UTOT, OTMEYAIOTCS
JyYIIe apryMEHTBI, 00CYKIAI0TCSI OCOOCHHOCTH OECKOH(IMKTHOTO MOBEICHHS .

Bapuaum 1. «bunne o mpaBax». ['pynna nenurtcs Ha aBe noarpynnbl. OnHa moarpymmna
MPEJCTABISET YUUTENCH, a Ipyras MOATPYIIA - pOAUTeNe. 3aaua KaKa0H TPYIIbI 3aKIII0YaeTCs B
COCTaBJICHUH cIKCKa cBouXx mpaB. [locie Toro, kak Kaxaas TpyIa 3aKOHYHJIA MOJITOTOBKY TaKOTro
CTIMCKA, «POJIUTENIN» W «yYUTEINs» HAYMHAIOT TOO0YEPEHO MNPEIbSBIATH ITH IpaBa APYTr APYTY.
Kaxxnas ctopoHa rMeeT BO3MOKHOCTh OTKJIOHUTh KaKO€-TO MPaBO UM HACTaWBaTh HA €T0 U3MEHEHHH.

3aganue 7.Bapuanm 1.]lunaktuueckas urpa «OleHKa MTyOMHbI KOHQIIUKTA.

Llenv uepvi.PazBuTue y CTYJICHTOB HABBIKOB OILIGHKH TIYOWHBI KOH(MJIMKTHOW CHUTYaIluu C
WCIIOJIb30BAHNEM CIEIHATLHBIX METOJIUK W (DOPMUPOBAHHE Y HUX YMCHHU NMPUHUMATH aJCKBATHBIC
pEelIeHus MO MOBOAY MOBEAEHUS CYObeKTOB KOH(MIUKTA B KOHGIMKTHOM B3aMMOJCHCTBHH.

Tlopsioox nposeodenus uepol

Iloozomosumenvuuiii 5man. 3a OIHY-IBE HEAENU CTYACHTAM BBIIAIOT 33/laHWE U yCTAaHOBKY Ha
MOJTrOTOBKY K Hrpe. CyTh 3a7jaHUsI COCTOUT B CIICTYIOIIEM.

1. CtynenTsl monyyaroT TecT «OneHKa rTyOuHbI KOHPIUKTa [l U3yYEHUS €r0 COAepKaHUS.

2. Jlnst anpoOaryu Tecta o0ydaeMble CaMOCTOSTENIFHO TOJKHBI MTPOAHATTU3UPOBATh KOH(DIMKTHBIE
CUTYaIluH, KOTOPBIE MPOUCXOAUIHN C UX YUYaCTHEM WJIM KOTOpBIE OHU HAONIOAAH, Ha MPEIMET OIECHKU
BBIPQKEHHOCTH KaXXJ0T0 U3 8 (PaKTOpOB, MPEICTaBICHHBIX B TECTE, M OBITh TOTOBBIMH K BBICTYIUICHUIO
10 TOMY BOIIPOCY Ha 3aHATHH.

Oyenka pesynrbmamos

Cymma 6annos, pasnas 35-40, CBUAETENBCTBYET O TOM, YTO KOH(QIMKTYIOIIME 3aHSUIM IO
OTHOIIEHHIO JIPYT K JAPYTY )KECTKYIO TTO3UITHIO.

Cymma 6annos, pasuas 25-34, yKkazplBaeT Ha KoJieOaHUS B OTHOIICHUAX KOHQIMKTYIOUIHX
CTOpOH.

PexoMenarm cyobekTam, yaakKHBArOIIMM KOH(IUKT:

a) €CII BBl yuumenv/Oupexmop, To:
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—1npu cymme 6annos 35-40 BBl NOJDKHBI BBICTYNATh B POJM OOBHUHUTENS U JAJS pa3pelieHus
KOH(DJIMKTHOW CUTYyaIlii B OCHOBHOM CJIEAYyeT NpUOerath K aMUHUCTPATHBHBIM MepaM;

1. CTOpOHBI OCO3HAIOT MPUUHHY 12345 CTOpOHBI HE 0OCO3HAIOT IPUYHUHY
KOH(IIMKTA KOH(JINKTA

2. [lpuunna KoH(IUKTA UMEET 12345 [TpynumHa KoH(pIUKTA UMEET
SMOLMOHAIBHBINA XapaKTEP MaTepHuabHbIi XapakTep

3. lenb KOHPIIUKTYIOIIMX — 12345 ens KOHPIUKTYOMHX —
YCTPEMJICHHOCTb K COLIMAJIBHOM MIOJIy4YEHUE IIPUBUIIETUI
CIPaBeIMBOCTU

4. EcTtb 0011as 1eib K KOTOpon 12345 OO01meit ienu HeT

CTpeMSTCs BCe

5. Cepnl cOnmxeHns BEIPasKeHbI 12345 Cdepsl cOnmmKeHns HE BHIPAKEHBI
6. Cdepsl cOmmkeHus: KacaroTcs 12345 Cdepsl cOmmkeHus: KacarTcs
AMOIIMOHAIBHBIX MPOOIIEM MaTepHAIbHBIX IPOOIIEM

7. Jluaepbl MHEHUHN HE 12345 3aMedeHO BIUSHUE JTUCPOB
BBIICTISIIOTCS MHEHUI

8. B mporuecce oOmienus 12345 B npornecce o01meHus: ONMOHEHTHI
OIMOHEHTHI MPUIEPKUBAIOTCS HE MPUIEPKUBAIOTCA HOPM

HOPM ITOBEJICHUS TIOBEJICHHS

—npu cymme 6annog 25—-34 Bbl JOJDKHBI BBICTYNATh B POJIM KOHCYJIbTaHTA M U1l pa3pelieHUs
KOH(MIMKTHOW CUTYyallu B OCHOBHOM CIIAYET MPUOETaTh K MCUXOJIOTHYSCKHM Mepam;

— IpU cymme 6ann06 merHee 24 Bbl JOIKHBI BBICTYIIATh B POJIU BOCIUTATENS U B 3TOM Ciydae AJis
paspenieHnss KOHPIUKTHON CUTYalluy 1eJIecO00pa3Ho HCIOb30BaTh MEIarOrHUECKUE MEPHI;

0) eciu BBI ABJISIETECHh MEOUAMOPOM, TO:

—npu cymme oannos 35—40 ciaemyer MPeINPHUHATH MEPHI MO PA3bEAMHCHHUIO KOH(IMKTYIONTUX
CTOPOH U TMPUCTYMUTH K MEPEroBOpaM C HUMH JAU3BIOHKTUBHBIM CIIOCOOOM 10 CHIDKEHUS Hakaja
00pBHOBI MEKY HUMU;

— Ipu cymme 6annos 25—-34 MOKHO MOTBITATHCS HA OUYEPETHON BCTpeUe B MEPErOBOPHOM MpoIlecce
nepeBecTd KOH(IIMKT B KOHCTPYKTHUBHYIO (hazy;

— IpU cymme Oannos menee 24 MOKHO aKTUBU3UPOBATH YCUJIHUS IO MOJATOTOBKE KOHCTPYKTHBHOTO
pereHus.

B xo00e 3anamus. 1. 3acnymuBaioTcs W aHATM3UPYIOTCS 3a7aHUS CTYJEHTOB, BBITOJIHEHHBIE UMH
Ha MOATOTOBUTEIHHOM JTarle.

2. Co3natorcsl M aHATU3UPYIOTCSA UTPOBBIE CUTYAIIUU.

Urposas curyamnmsi. CTyIeHTB pa30MBAIOTCS HA WTPOBBIC TPYIIBI MO 4 denoBeka. B kaxmoi
UTPOBOM Tpymnme 2 4YeloBeKa WUrPalT polib KOHMIUKTYIOIIUX, 1 — ponb yuutens/aupekropa u 1
MenuaTopa (B XOJe WIphl CTYIEHTHl MEHSIOTCS poiisiMu). Jlajee mperonaBaTenb NAeT HTPOBYIO
YCTaHOBKY:

* KOHQIMKTYIOIIMM — OTpEICNIAeTC TpeaMeT KOHQIMKTAa W HalpaBICHHEC KOHMIUKTHOTO
B3aMMOJICHCTBHS, KOTOPOE OHU JOJDKHBI pa3birpaTh (HAMpaBlieHWE B3aUMOACUCTBUS HE JOJKHO OBITh
M3BECTHO JIPYTUM YYaCTHHKAM HTPHI);

* YUUTEIIO/TUPEKTOPY M MEIUaTOpy — COOOIIAIOTCS MpeAMeT KOH(MIMKTAa W JaeTcs pojeBas
YCTaHOBKA Ha OIEHKY IMTYOMHBI KOH(IMKTA MEXTY YCIOBHBIMH KOH(DIUKTaHTAMH METOJIOM Oecesl C
HUMU, HaONIOICHUS 32 MX TOBEJIECHUEM, OMHPAsCh HA TECTOBBIC MO3UIMH, M MPUHATHS PEIICHUS Ha
paspenieHue KoH(IMKTA.
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Ha moaroroBky k poseBomMy B3aMMOZEHCTBHIO ydacTHMKam pnaercs 10 muuyr. Ha poneBoe
B3aumojieictBue orBoautcs 10—15 munyT.
Kaxnip1ii urpoBoii Cro’keT 00cyKaaercs.
Bapuanm 2. Ananu3 u 00CyXJeHHE KOHKPETHBIX CHUTYaIlUMH.
Tlopsaook nposedenus 3ansamus
Iloocomoeumenvhviii s5man. 3a OAHY-IBE HENEIN CTYAEHTHl IOJIY4YalOT YCTAHOBKY Ha
MPOBE/ICHUE 3aHATHS B (popMe aHAIM3a U 00CYKJIEHHSI KOHKPETHBIX cuTyauuid. M garoT ykazanus Ha
CaMOCTOSITEJIbHOE HU3y4Y€HHE JIMTEpPAaTypbl U YACHEHHE OCHOBHBIX BOIIPOCOB, KAacCarOIIMXCS TEMBI:
«O0COOCHHOCTH KOH(M)JIMKTOB THINA ,JIMYHOCTh — TPyNIa“y, «kiaccu(ukanus KOH(MIMKTOB THIIA
,JINYHOCTh — TIpyNmna‘y, «IpPUYUHBI KOH(MIMKTOB MEXAY JHUYHOCTBIO U TPYIIOH», «ylpaBieHUE
KOH(UIMKTaMU MEX]y JIMYHOCThIO W rpymnmoi». llpeanmaraior momoOpaTh KOH(IMKTHBIE CHUTYaIUH,
KOTOPbIE MIPOUCXOAMIH € UX YIaCTUEM MUJIM KOTOPbIE OHU HAa0JII0JalIU B ILIKOJIE.
B xo0e 3aumsamus. CTyneHTaMm IpenjararoT BbIOpaTh KOHKPETHBIE CUTyallMM (IIOJrOTOBIIEHHBIE
UMH), KOTOpbIE€ OHHU JIOJDKHBI IPOAHAIM3UPOBATh, MPEAJOKHUTH CBOU BapUaHThl UX DPa3pelleHUs U
IPUHATH Y4acTUE B OOCYKICHUH.

CamocrosiTesibHas padora

JanHplii Kypc mpeanosaraeT o0BEM CaMOCTOSTENBbHOW paboThl cTyneHTOB. B Xxoxe
CaMOCTOSITENIbHON pabOThI CTYACHT JI0JIXKEH:

- OCBOUTh TEOPETUYECKUH MaTepuaj MO H3y4aeMOW IUCUUIUIMHE (OCBOCHUE JIEKIIMOHHOTO
Kypca, a TaKk)ke OCBOCHHME OT/ENIbHBIX TE€M, OT/IEIbHBIX BOIIPOCOB TEM, OTJEIIbHBIX MOJIOKEHHUH U T.11.);

- 3aKpenuTh 3HAHUE TEOPETHUYECKOTO MaTepHalia, UCIOIb3ys HEOOXOAUMBI HHCTPYMEHTAPHIA
IPAKTUYECKUM IyTeM (pelleHHe CUTYallMOHHBIX 3aJay, BBIIOJIHEHUE 33JaHUM, TECTOB JUIs
CaMOIIPOBEPKH);

- IPUMEHUTh IOJYYCHHbIE 3HAHUS M IPAKTUYECKHE HAaBBIKM I aHaIU3a CUTyalud H
BBIPAOOTKH MPABUIIBHOTO PELICHUS;

- IPUMEHUTHh MOJYYECHHbIE 3HAHUS W YMEHHUs A1 (GopMupoBaHHS COOCTBEHHOM MO3MILIMH,
TEOPUU,MO/IETU(IIOATOTOBKA ~ CTpPAaTernu TMOWUCKAa paloThl, COCTABJICHHE pE3IOME, BBIIOJHEHHE
UCCIIeIOBATENbCKOW paldoThl, CO3JAaHME MPOEKTa Ul peanu3aluu B Oyaymied mpodeccuoHaTIbHON
NESTETbHOCTH).

Tema 1. OcHoBbl mnegarorudyeckoii koHdumkrosornu. I[loHATHEe NEIArOrMYECKOro
KOH(JINKTA, ero QyHKUHHU, KI1acCHPUKALMHU, CTPYKTYpPa U AUHAMHKA.

1. Bnumurte B CBOM ClOBapb ICHXOJOTHYECKHE TEPMUHBI U OMNpEAEICHMS, PACKPOWUTE
XapaKTePUCTHKH . IPUYMHBl KOH(IUKTA; YJIaCTHUKH KOHQIIMKTA; ATarbl KOH(JIMKTA; KOH(IMKTHAS
CUTYyallUsl; MHIUJICHT; KOH(QIUKTOTE€HbI; SCKAJIAIUs U AedCKaNalus KOH(IUKTA.

2. ITlepeuncnure GaxTOpHl, CIOCOOCTBYIOIINE dCKATANNN KOHDIUKTA.

3. IlpuBenute mpuMepbl W3 IIKOJIBHOM KHM3HM, JEMOHCTPUPYIOIIME MECTO HWHIMJEHTa B
CTPYKTYype KOHGIIHKTA.

4. Onumure  OCHOBHBIE  CTaJud  KOH(MJIMKTA, NPOTEKAIOIEr0 B  COBPEMEHHOM
00pa30BaTeNTbHO-BOCIIUTATEIIEHOM IIPOCTPAHCTBE.

5. [Ilepeuncnure OCHOBHbBIE (YHKIMHM, KOTOPbIE MOXET BBIIOJHATh KOH(QJIMKT B
00pa30BaTeNbHOM YUPEXKICHUU.

6. IIpowntrocTpupyiiTe mpuMepamMu MO3UTHBHBIN U HETATUBHBIN ME€AarorHuecKuil KOH(IMKT.

Tema 2. OcHOBbI NeJAroru4eckoil KOH(MPIMKTOJIOTHH.COLNATbHO-TICHXO0JI0THYECKAs
XapaKTepUuCTUKA pa3s/iMIHbIX BU/I0B KOH(l)JII/IKTOB.
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1. IlpoaHanu3upyiTe BO3MOYKHOCTH SMOLIMOHAIBHOIO BBIFTOPAHUS II€farora Kak CIEICTBUS
BHYTPUIMYHOCTHOTO KOH(IIUKTA.

2. W3yunte COUMANBbHO-TICUXOJIOTHYECKHE OCOOCHHOCTH JETCKOTO KOJIJIGKTHBA M BBIJICINTE
TUIIMYHBIEBO3MOXKHBIE KOH(DIMKTHBIE CUTYAL[MH. BpInuiuTe npuyuHbI B pabouyro TETpaib.

3. IlpoananmusupyiiTe sBIEHUS BHYTPUTPYNIIOBOTO (PpaBOpUTHU3MA U  MEKIPYNIIOBON
JuckpuMuHanv. [TpuBennure npuMepsl U3 IKOIBHOMN KU3HM.

Tema 3. KoH(IUKTHI B IKOJIE. YYalUiic KaK Cy0ObeKT U 00beKT KOH()IUKTOB.

1. Tlpoananm3upyiite 0COOCHHOCTH Y4YEOHOM NEATENBPHOCTH YYallUXCs pasHbIX BO3PACTOB.
Beigenure ans Kakaoro BoO3pacTa TUIHMYHBbIE KOH(IIMKTHBIE CUTYalllW, CBS3aHHBIC C
yueb6oii. 3anummure B pabouyro TeTpaab

2. llomymaiite u 3amumuTe B pabO4yl0 TEeTpajb, ¢ KAKMMH THIUYHBIMH KOHQIMKTHBIMU
CUTYalHsIMUA MOKET CTOJKHYTHCS YUEHUK B LIKOJIE. [IponsuirocTpupyiiTe mpuMepamu.

Tabdauya. Buipl KOHQIUKTHBIX CUTyalul

Buapl KOHQIUKTHBIX CUTYyaIUil dopma nposiBICHUS [Ipumep U3 MIKOJBHOM
MIPAKTUKHU
B cucteme «yueHuk | 1.
— YUHUTENbY»
B cucteme «yueHuk | 1.
— rpymnmna»
B cucteme «yyeHuk | 1.
— POIUTEIb

3. IlpoananusupyiiTe, Kakue NPETEH3UHM 4Yalle BCEr0 MNPEIbSBIAIOT POAUTENN IIKOJIE.
[TormpoOyiite wux knaccupuuupoBars. [IpuBenute mnpumepsl. PesynbraTel  paboThI
3auxcupyiite B pabouyro TeTpajb.

4. CocraBbTe Tabmuiy (cxemy), B KOTOpOil OyAyT HariasaHO IpeIcTaBIeHbl Haubosee
TUIMYHBIE B3aUMOCBS3M ICUXOJIOTUYECKUX OCOOCHHOCTEH JeTeil pa3HOro Bo3pacTa M UX
KOH(JIMKTHOCTH.

5. TlocMoTpuTe XymoskecTBeHHBIH (GuibM «Yuumka» (A. Ilerpyxun, 2015). Bribepute 3
KOH(UIMKTHBIE cuTyanuu. Onpenennure JMYHOCTHbIE OCOOEHHOCTH YYaCTHUKOB KOH(DIMKTA
U UX BIMSHHME Ha pa3BepTbiBaHuE KOoHGuMKTa. [Ipeasnokure crnocoObl BO3JIEHCTBUS Ha
KOH(JIMKTOT€HHbIE OCOOEHHOCTH JIMYHOCTM M TIOBEACHUS YYAaCTHUKOB KOH(IMKTHOM
CUTYallUH.

Tema 4.Konduauxkrsl B mkoje. Ilegaror kak cyobekT aesitebHOCTH.KOHGIMKTBHI B
neJaroru4ecKoM KoJlJIeKTHBeE.

1. Bnoumure B cBOW ClOBaph INCHXOJIOTUYECKHME TEPMUHBI U OINpeAeNeHUs, pacKpoiite
XapaKTepPUCTUKU:MEHTAINTET Tenarora, mnpodeccruoHanbHas Jaegopmanus;MoOOMHT; OOCCHHT;
KOMMYHHUKaTHBHAs KyJIbTypa.

2. OxapakTepusyiiTe poiib pojauTenss Kak cyObekTa oOpa3oBarenbHOro mporecca. Kakue
CUTYyalluu IIKOJIbHOW >KU3HM MOTYT CIPOBOIMPOBATH HEIOBOJBCTBO POJUTENS M TPUBECTH K
KOHQIIMKTaM ¢ yuutenasimu? I [pousuttoctpupyiite mpuMepamu.

3. [Ilepeunmcnure TPUYUHBI TCUXOJOTUYECKOH  HANpPSHKEHHOCTH B TEJAarorH4eckoM
KOJJIEKTUBE.
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4. TlomymaiiTe M 3amuimuuTe B pabO4yylo0 TeTpaab, C KAKUMU IICHXOJIOTrO-TIearorndecKuMu
TPYIHOCTSIMUA MOXKET CTOJIKHYThCA MOJIOJION neAaror B mkoie. [Ipowmoctpupyiite mpumepamu.

Tema 5. Paspemienue u npopuiaakTuka KOHGPIMKTOB B oOpasoBanun.Cnenudpuxa

ynpaBJieHHs] KOHQIUKTOM.

1. Brnummre B CBOH ClIOBaph IICHUXOJOTMYECKHE TEPMUHBI M OINPENCIICHHS, PACKpOWTE
XapaKTepUCTHKH: YIpPaBICHHE KOH(MIMKTOM, paspemieHre KOH(MIMKTA, NpOopUIaKTHKA
KOH(DIMKTA, KOHCTPYKTHBHBIH KOH(IMKT, NECTPYKTHBHBIA KOH(DIMKT, HAJICUTyaTHBHAs
aKTUBHOCTb.

2. N3yuntre wu BpmMmmTe B pabO4yl0 TeTpaab IOKa3aTeld HEYNPaBISIEMOCTH U
TPYAHOPA3PEIIUMOCTH KOH(IUKTOB.

3. H3yuynre W BHINMUIINTE B TETPaab PEKOMEHIAIMH CHEHUAINCTOB IO KOHCTPYKTHBHOMY
paspemienno KoH(IUKTOB. Ha ocHOBe M3y4eHHO# nHTEpaTyphl cOcTaBbTe 00OOIIEHHBIC

PEKOMEHIAlUU YYUTEII0 110 KOHCTPYKTUBHOMY Pa3pelIeHUI0 KOH(IUKTOB.
4.

Tema 6. Paspemenne W mnpodpuiaakTuka KoH(PIUKTOB B o6pazoBanuu. CouuajabHO-
NCUXOJIOTHYECKHE TEXHOJOTHH PaGoThI Meaarora ¢ KOHQJIUKTaMM.

1. Brnumure B CBOW CJIOBaph ICUXOJOTUYECKHE TEPMUHBI U OMPEIEICHUsI, PaCKpOnTe
XapaKTePUCTUKU MEANAIINS; COIUATBHO-TICUXOJIOTUYECKUI KIMMAT;IIKOIbHAS CIY»)0a MPUMHUPEHUS;
(dacumiuTaTop; NEPEroBOPHI.

2. OxapakTepus3ylTe poJib WIKOJbHAS CIy:kK0a NMPUMHUPEHUS B Pa3pelieHUH KOH(IUKTOB.
[IpounmocTpupyiTe npuMepamu.

3. llepeuncnute ycnoBus 3((PeKTUBHOTO ympaBiIeHUs MeIarorn4ecKUMH KOH(DIUKTaMU.

4. llogymaiite W 3anumure B pabouyi0 TeTpajab, OCHOBHbIE INPUHIUIBI Pa3peLICHUS
MeAarorn4eckux KOHMINKTOB.

5. IlepeuncnuteycnoBus, NpaBuia BEACHUs, NPUHLUIBI Meauanuu. [Ipousutroctpupyiite
prUMepamMu.

6. 3amomnuTe Tabnmy «BocCcTaHOBUTENBHBIE TPOTPaMMBl B JEATEIBHOCTH IIKOJIBHON
CIIy’)KObl  IpUMHUpPEHHUsI». [lepeunuciIuTeOCHOBHbIE BOCCTAHOBHUTEIbHBIE MPOTPAMMBIM  KPaTKO
PaCKpOMTE UX COECPIKAHUE.

HazBanue BOCCTaHOBUTEIBHOU Copnepxanue
POTPaMMBI

7. Tlocmotpute xymoxkecTBeHHbIH ¢(uneM «Bomnay (Die Welle, 2008) wnum (bHHBM_
(pparment) mo BeIOOPY mpemnogaBareis.lIpe/yIokUTe BOCCTAHOBHUTEIBHYIO MPOTPAMMY  JUIS
peynpexaeHNs/HopManu3auu cutyaruu. O60cHyHTe BBIOOD.

6. Kputepun oueHuBaHus pe3yJibTATOB OCBOCHHS M CHUILIUHBI (MOXYJIsS)
6.1. OuleHOUYHBIE CPEICTBA M KPUTEPHUH OLICHUBAHMS ISl TEKYIIEH aTTeCTallun

6.1.1. ®opma TeKyero KOHTPOJISI — TECT
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BapuanT TecTa I TeKyIero KOHTPOJIs

Tema 1. OcHoBbl mnegarorudeckoii koHdumkrosornu. I[loHATHEe nNeIArOrMYECKOro
KOH(INKTA, ero GQyHKUMHU, KIaccuPUuKaIuu, CTPYKTYpa U AUHAMMKA.

1. Baemnue npeensl B MPOCTPAHCTBE U BPEMEHH, a TAKXKE OTHOCUTEIBHO TOM CUCTEMBI, B
MaciTadax KOTOpOil BOSHUKAET U Pa3BUBAETCS KOHQIHKT:

a) yCJIOBHUS KOH(IIUKTA
0) KOH(JIMKTHAsI CUTYyaIus
B) CTOPOHBI KOH(IUKTA
r) rpaHuIilbl KOH(INKTA

2. OtpaxkeHue B CO3HaHUHU 0COOCHHOCTEH KOH(IIMUKTA:

a) npeaMeT KOH(IINKTa

0) MpUYMHA KOH(DIUKTA

B) KOH(MIMKTHAS CHTYaIHs
r) o0pa3 KkoHDIHUKTa

3. ['0TOBHOCTH /I€HiCTBOBATH OIPEIeICHHBIM 00pa30oM B KOH(DIUKTE:

a) KOH(IMKTHOE MTOBEICHHE
0) MOTHUB KOH(JIMKTA

B) CTpaTerus MoBeJACHUs

r) KOH(MIMKTHAS YCTaHOBKA

4. CY6’L€KTI/IBH85I IIPUYKMHA TOT'O UJIKM UHOTO IOCTYIIKA, CHOCO6CTBYIOH_[8.$I Pa3BUTHIO KOH(I)J'II/IKTa

a) MOTHUB

0) 00BEKT

B) (S0

r) HOBOJ

5. Pa3BuTHe KOHQUIMKTA 110 3Tanam u ¢dazam
a) yIpaBieHUEe KOH(DIUKTOM

0) CTPYKTYpa

B) KOH(JIMKTHAs CUTYyaIHs

r) AMHAMUKA

Tema 2. OcHOBBI NeJAroru4eckKoii KOH(MPIMKTOJIOTHH.COLHATBHO-TICHXO0JI0THYECKA
XapaKTepPUCTHKA PAa3JHYHbIX BUI0B KOH(INKTOB.

1. Octpoe HeraTuBHOE NEpeKUBAHUE, BEI3BAHHOE 3aTSHYBIIENHCS O0OpbOOI CTPYKTYp

BHYTPEHHET0 MHUpa JIMYHOCTH, OTPaKarolllee MPOTUBOPEUHBBIE CBSA3H C COLIMATILHOM Cpesioil U

3a/1ep’KUBAIOIIIEE IPUHATHE PELLEHUS -3TO. ...

a) BHYTPWINYHOCTHBINA KOHMINKT
0) cTpecc

B) BHYTPUTPYIIOBON KOHQIUKT
T) 60prOa MOTHBOB

2. Kakue KOH(IUKTBI OTHOCATCS K COLMATIbHBIM?
a) KOH(MIIMKT MEX]y YUUTEJIeM HaIMUHUCTPALIMEH LIKOJIbI
0) KOHQUIMKT MEXY YHAITUMUCS Pa3HbIX MIKOJ (MEX/Ty IMIKOJIaMU Ha YPOBHE YUaIIUXCsl)
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B) KOH(MIUKT MEX]Ty YIUTEIEM U KIIACCOM
r) KOH(MIIMKT MEX]Y IpY3bsIMH, 00Y4aIOIUMUCS B Pa3HBIX MIKOJIAX

3. Kondaukr B opranuzamuu - 310:

a) KOH(MIMKTBI MeXTY CYOBEKTaMH COITMAIBHOTO B3aUMOICHCTBHS, BOSHUKAIOIINE BHYTPU
OpraHu3aIuu

0) KOH(MIUKTHI MEXITY CYOBEKTaMH COITMAIBHOTO B3aUMO/ICHCTBHS, BOZHUKAIOIINE BHYTPU
OpraHu3aly U 3a €€ npeaenamu

B) KOH(MIMKTHI MEXKAY PYKOBOJICTBOM OPTaHU3AINH U €€ COTPYAHUKAMU

r) KOH(MIMKTHI MEXAY Pa3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3aIiH

4. C BBeICHHEM «BBICHINX) IIeJIeH (TO ecTh LieJiei, B JOCTUKEHUH KOTOPhIX 3aMHTEPECOBAHBI
BCE PYIIBI, YYaCTBYIOLIUE B KOH(IUKTE, U KOTOPbIE HE MOTYT OBITh JOCTHTHYTHI O€3
00BeAMHEHUS YCUIIUHI 3TUX TPYII) KOHPIUKTHOCTH OTHOLICHUI MEXKy TPYIIIaMHU. . .

a) OyIeT yCHIIMBAThCS

0) MOJKET OBITH OcjiabJieHa

B) HE U3MEHUTCS

T) 3aBHCHT TOJIbKO OT KOH(DIUKTHOCTU PYKOBOJACTBA

5. ITlpeamoureHre CBOEW 3THUYECKOH TPYIIIbI, TPOSBIISAIONICECS B BOCHPHITHH H OILICHKE
KU3HECHHBIX SBJICHHUI CKBO3b MPU3MY €€ TPAJIUIIUN U IICHHOCTSH HA3bIBACTCA. . .

a)  COIMOLICHTPHU3M

0)  DTHOIEHTPH3M

B)  Oromsm

r) HalMOHAJIN3M

6. [IpeyBenuyenne yCcuiuii U JOCTH)KEHUI CBOETO OAHOKJIACCHUKA U HEJJOBOJIBCTBO BHICOKMMH
OLIEHKaMH YYaIlUXCs U3 JPYTUX KJIACCOB B IIKOJIbHBIX COPEBHOBAHUSAX SIBIISIETCS MTPOSBICHUEM

a)  (deHoMeHa BHYTPUTPYIIOBOTO (GaBOPHTHU3MA U MEKTPYNIOBOH TUCKPUMUHAIINN

06) Kay3anpHOU aTpuOynuu

B)  COIMOILIEHTpU3Ma

I)  KOH(QUIMKTa MEeXAY KJIaccaMH

Tema 3. KoHQIMKTBI B IKOJIE. YYaIMiics KaK CYObeKT H 00beKT KOH(PJINKTOB.

1. Moryt 11 BO3HUKHYTh Y OIBITHOTO IeAarora KOHQJIUKTHI ¢ POAUTENSAMH, YUAIIUMUCS ?
a) na

06) fa, Koraa yyaluics UM poJuTesb BeIyT ceOsl BhI3bIBAIOIIE

B)  HET, ONBITHBIN MeJaror He JOMYCTUT KOH(IMKTA

r)  Ja, KOrja Ieaaror ycrai

2.Ilcuxomnoro-negarornyeckue KOHPIUKTHI-ITO

a) KOH(JIWKTBI, B OCHOBE KOTOPBIX JI&KAT HAPYIICHHS BO B3aMMOOTHOIICHHSIX MEXIY
yUYaIllMMHUCS U TIelaroraMu

0) KOH(IMKTEL, B OCHOBE KOTODBIX JIEKAT HOPOTHUBOPEYMs, BO3HHUKAIOIIME B y4eOHO-
BOCIIUTATEILHOM IIPOLIECCE B YCIOBMAX Ie(QHUIMTA TapMOHHU3AIIMM CKIAALIBAIOIIMXCA B HEM
OTHOIIEHUH

B) CHUTYyaTHBHBIE KOH(IUKTHI OT CIIy4as K CIy4daro
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I') KOH(QUIMKTBI, B OCHOBE KOTOPBIX JIE€KAaT MCUXOJIOTHYECKUE M IEAarorHuecKue MpoOIIeMBl,
BO3HUKAIOIINE y CYyOBEKTOB 00pa30BaTEIbHOIO Ipolecca

3. YueHble BBIICNAIOT B KayeCTBE OCHOBHBIXCIIEAYIOIIME PEaKIMM (cTpaTeruu) pedeHka Ha
NPUTA3aHUS U KOHQIIMKTHBIC ICHCTBHS POIUTEIICH

a) YXOIWT U3 JI0Ma, 3aMbIKaeTCsl B ce0€ UM OTrphI3aeTCsl

0) oOwmxaeTcst U KOHPIUKTYET

B) OTKa3, ONMIO3ULIMS, U30JIAIUSL

I) SMaHCUIAIMen 1 oOLeHneM B He(hOpPMaAIbHBIX TPYIIIax

4. K 00beKTHBHBIM IPUYMHAMH BOSHHKHOBECHHSI KOH(DIUKTA HA YPOKE OTHOCSTCS:

a) YTOMJICHHME YYaIllMXCs, CCOpa Ha MepeMeHe, YMEHUE WM HEYMEHUE YUUTEIlsl OPraHu30BaTh
paboTy Ha ypoke

0) cTpemileHHE TIearora yYTBEPAWTh CBOIO IMEJIarOrMYECKYI0 TIO3HIUI0, TOJaBICHHOE
HACTPOEHHE Ieaarora

B) OCOOEHHOCTHU NCUXUKH peOeHKa (yduTes)

I) ONpEJEICHHOE OTHOILIEHUE YUUTENS K YUEHUKY (YUEHHUKaM)

5.VBenuueHue yuciia CIOKHBIX CUTYaIUi, KOTOPBIE MPHOOPETarOT KOH(IMKTHBIA XapaKkTep, B
IIOAPOCTKOBOM BO3PAacCTe BBI3BAHO:

a) HEIOHMMAHHUEM YUUTENISIMU COBPEMEHHON MOJIOJEKH

6) 0COOEHHOCTSIMH MEXJIUYHOCTHBIX OTHOLIEHUH ITOIPOCTKOB CO CBEPCTHUKAMU U B3POCIBIMU

B) ONIO3UIMEN ITOJAPOCTKOB MUPY B3POCIBIX U CUCTEME COLIUATIbHBIX OTHOILIEHUN

I') AKTUBHOW peakiyedl HOJPOCTKOB HA YacTO IPOTUBOPEYUBBLIE COOBITHS OKpYKaIOUIeH
KHM3HH, YTO SBISETCS MPOSBICHUEM «UYBCTBA B3POCIOCTH» M MHTEHCHBHOTO ()OPMHPOBAHUS B 3TOM
BO3pacre «S-KoHuenuumy

6. Poct uncna KoHGINKTOB MEXAY y4alllUMHUCS BHOBb C(HOPMHUPOBAHHOTO KJIacca BBI3BaH

a) (hopMHUPOBAHUEM CTPYKTYPhI BJACTH M BIMSHHUSA B KJIACCE, YTO 3aKOHOMEPHO JUISI Pa3BUTHS
HEJIAaBHO CO3JaHHOM MaJIOi TpYIIIbI

0) HEKOMIETEHTHOCTHIO KJIACCHOTO PYKOBOJUTEIS, KOTOPHIH HE MOXKET HaJIaJUTh HOPMAaJIbHbIE
OTHOILIEHUS MEXAY YUaILIUMUCS

B) XapaKTEepPOJOTHYECKUMU OCOOEHHOCTSIMU YYaIIUXCsl ATOTO Kilacca

I) HaTU4MeM B KIIACCE «3aBOJMIIBIY», KOTOPBIA MPOBOIUPYET KOHMIUKTHI

7. Ilocne TpyOBIX U PEe3KHX BBICKAa3bIBAaHHMH y4alllerocs B afjpec YUUTeNs Ha YpPOKe, eMy CIelyeT

a) He oOpaTUTh BHUMaHUE U MPOJIOJKUTE YPOK

0) JaTh HETaTMBHYIO OLIEHKY NOBEJICHUIO YUYAIIErocs U MPOJIOJLKUTE YPOK

B) MOMNPOCHUTH YHaLIETrocs MOKUHYTh KJacc U BbI3BaTh POAUTENEH

r) mnorpeOoBaTh OT y4allerocs M3BMHEHUH M He MPOAOJDKATh YPOK JI0 TeX MOp, MOKa OH U
KJIaCC HE U3BUHATCSA

8. B3aumopeiicTBre yuuTeNs ¢ pOJUTENIIMU ydanierocs (-uxcsi) JOHKHO ObITh HapaBiIeHO Ha

a) COIJIACOBAaHUE MEJIarOTHYeCcKOro BOo3ACHCTBHS Ha peOeHKa (J1eTeil) ¢ 1esIbl0 pa3BUBAIOIIIETO,
oOyuarolerocsi ¥ BocnuThiBaro1iero s dexra

6) oOyuyeHHe poaUTENeH IICUXOIOTr0-TIeJarOrHYeCKUM 3HAHHUSIM

B) BBIICHEHHE TpeOOBaHMII poAWTENe B OTHONICHWHM OOYYCHHS ¥  OpraHU3aIUHN
Me1arorMyecKoro mpoiecca B IIKoJie
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I) y YYUTENS U POAUTENIEH CBOM CIOCOOBI BO3ZCHCTBUS Ha peOCHKa, MOATOMY MX OOIIEHHE
HOCUT (JOpMaJIbHBII XapakTep

Tema 4.Konguuktsl B mkoJse. Ilegaror kak cyobekT aeATebHOCTH.KOHPIMKTHI B
neJaroru4ecKoM KoJlJIeKTHBe.

1. KoHmuKT Mex 1y afMUHHCTpALUE U yIUTEIeM — 3TO:
a) BHYTPHUJIMYHOCTBIN KOH(MIUKT

0) KOH(MIMKT MEXIY TMYHOCTBIO U TPYIIION

B) MEXTPYIIIOBOW KOHMIUKT

I') MESKIMYHOCTHBINH KOHMIUKT

2. ®opma NCUXOJIOTUYECKOT0 HACWIIMA B BHJIE TPABIU COTPYIHUKA B KOJUIGKTHBE C IOJA4U
PYKOBOJIUTEIS, KAK MPABHUIIO, C IIEITBIO €T0 MOCIESIYIONMIET0 YBOJIbHCHHS:

a) MEKIMYHOCTHBIN KOHMIUKT

0) npodeccuoHabHas aepopmanus

B) KOMMYHUKaTHBHAas KyJIbTypa

r) OoccuHT

3. COBOKYITHOCTh CHCIHAILHBIX KOMMYHUKATHBHBIX 3HAHUI, HABBIKOB U YMEHUH, C IIOMOIILIO
KOTOPBIX IENaror MpeaoTBpamacT BOSHUKHOBEHHE ICHUXOJIOTMYCCKHX TPYIHOCTEH W MPOTHO3UPYET
Pe3yIbTATUBHOCTH MEKIMYHOCTHOTO H JIEIOBOTO MPO(ECCHOHATBHOTO B3aNMOACHCTBUS:

a) MCHTAJIUTET

0) akueHTyauus

B) npodeccroHanbHas aedopmanus

r') KOMMYHHKATHBHAs KYJbTypa

4. CnocoOHOCTH Temarora B peallbHOM KOH(MJHMKTE OCYHIECTBIATH JICATEIBHOCTS,
HamNpaBICHHYIO Ha MHUHHMM3ALUIO JECTPYKTUBHBIX (OpM KOH(MIMKTa W MEpeBOAa COLHUAIBHO-
HETaTUBHBIX KOH(IJIMKTOB B CONMATBHO-TIO3UTHBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYyHUKaTHBHas KyJbTypa

B) mpodeccuoHanbHas nedopmanus

I) KOHGIMKTOJIOTHYECKAs] KOMIIETCHITHS

5. KorauTtuBHOE HCKa)k€HUE, NCUXOJIOTMYEcKas J1€30pHEHTalus JMUYHOCTH, (opMHpyroIascs
13-3a MOCTOSIHHOTO JaBJICHHUs BHEIIHUX U BHYTPEHHHUX (DaKTOPOB MPO(eCcCHOHANBHON NeATEIbHOCTH U
npuBosLIas K GOPMUPOBAHUIO crieHU(PUIECKU-TIPOPECCHOHATBHOIO TUIIA INYHOCTH:

a) MEHTAJIUTET

0) akueHTyauus

B) MOOOMHT

r) npodeccuonanpHas geopmarus

Tema S. Paspemienne M npopuiaakTuka KOHGIMKTOB B oOpazoBannu.Cneuuduka
ynpaBJieHUs] KOHQIHKTOM.

1. KoH}uuKTbI, CIOCOOCTBYIONINE IPUHATHIO 0OOCHOBAHHBIX PEIICHUN U Pa3BUTHIO

B3aUMOJICHCTBUH, HA3bIBAIOTCS!

a) KOHCTPYKTHBHBIMH

22


https://ru.wikipedia.org/wiki/%D0%9F%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BD%D0%B0%D1%81%D0%B8%D0%BB%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%B2%D0%BB%D1%8F
https://ru.wikipedia.org/wiki/%D0%A3%D0%B2%D0%BE%D0%BB%D1%8C%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BA%D0%BE%D0%B3%D0%BD%D0%B8%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D1%85_%D0%B8%D1%81%D0%BA%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC

0) JeCTPYKTUBHBIMU
B) peaMCTUYECKUMHU
r) ANbTPYUCTUYECKUMHU

2. Kakoii U3 mpuBEICHHBIX METOI0B OTHOCUTCS K IPYIIIIE METOI0B YIPABICHHUS KOHPIUKTAMU:
a) COLIMOJIOTMYECKHNA METOJ

0) METO] TECTUPOBAHUS
B) METOJ HAOJIFOAEHUS
r) METOJT KapTorpaduu

3. IlpuHimnamMu ynpaBieHUs KOHPIUKTAMH SIBIISIOTCS

a) IJIACHOCTh; OOBEKTHBHOCTH U a/IEKBaTHOCTh OI[CHKH KOH()IMKTA; OT0pa Ha
00IECTBEHHOE MHEHUE; KOMILIEKCHOE UCII0JIb30BaHUE CIIOCOO0B M IPUEMOB BO3ICHCTBUS
0) [JIACHOCTh; OOBEKTHBHOCTD U a/ICKBATHOCTh OIICHKH KOH(IMKTA; aHAJIN3 Pe3YIbTaTOB
IEATeIbHOCTH; ONOpa Ha 00IIEeCTBEHHOE MHEHHE

B) KOHKPETHO-CUTYaIlMOHHBIH MOJIXO0/I; TIIACHOCTB; OIOpa Ha MOJIOKHUTEIILHBIE Ka4eCTBa
KOH(UIMKTYIOIINX; TPUMEHEHHE OHOTrpaduuecKoro MeToaa

r) TJIACHOCTB; ONIOPa Ha OOIIECTBEHHOE MHEHHUE; YUET HHTEPECOB PYKOBOJICTBA
MIPOTHO3UPOBAHHE

4. CTumMynupoBaHUe KOH(IIMKTA IPEAI0JIaraer:

a) BBISICHEHUE OTHOILIECHUH

0) LIeJIeHANIpaBJICHHbIE IEUCTBUS CYOBbEKTa YIPABJIECHUS, HAIPABJIECHHBIEC HA
BO3HUKHOBEHUE KOHCTPYKTUBHOI'O KOH(MIMKTA

B) YMBILUIEHHBIN CpbIB pabovero mnpoiiecca B BUJE 0TKa3a WK HEHAJUJIEKAIEro
UCIIOJIHEHUS CBOMX 0053aHHOCTEH

r) HacTOWYMBYIO OOpbOY 3a CBOM MHTEPECHI, IPOTUBOpPEUAILINE APYTUM

5. OCHOBHBIMU KPUTEPHUSAMU pa3pelieHHs] KOH(DIUKTA ABJISAIOTCH:

a)  YIOBJETBOPEHHOCTb PE3yJbTaTaMU YYaCTHUKOB KOH(IUKTA

0)  yIOBJIETBOPEHHOCTh CTOPOH €ro pe3ylbTaTaMH, MpeKpalleHue IPOTHUBOIEHCTBUS,
yCTpaHEHHUe TPAaBMUPYIOLINX (HaKTOPOB

B)  (opmupoBaHHE HaBbIKa AKTUBHOTO MOBEJIEHUS MHJMBUIA B aHAJIOTMYHBIX CUTYallUAX B
Oymyuiem

I)  YAOBJIETBOPEHHOCTb CTOPOH €ro pe3yJbTaTaMH, IPeKpallieHue NpOTUBOAEHCTBUS

Tema 6. Paspemienne W mnpodpuiaakTuka KoH(PIUKTOB B o6pazoBanun. CounmajiabHo-
MCUXO0JI0THYECKHe TEXHOJOTHH PadoThI Meaarora ¢ KOHQJIUKTaMH.

1. HazoBute crioco6 paspelieHus KOHPIUKTa, KOTOPbIH TpeOyeT CrennanbHbIX 3HAaHUNA U
BKITIOYAET B ce0s B KAUECTBE OJTHOTO M3 ATAIOB OCO3HAHNE ONMTIOHEHTAMH CBOEH CyOBEKTUBHOU
no3unuu 1 addekra, CBI3aHHOTO ¢ HATMYUEM TPYTHOIIPEOIOIUMOTO TPOTUBOPEUHSL.

a) MpHUHYXJECHUE

0) dacunuranus

B) MaHHUIYJIALUS

) Meauanus

2. Kak Ha3pIBaeTCs TEPIUMOCTH K Uy>KOMY MMOBEACHHIO, 00pa3y KU3HH, 0ObIYasiM, YyBCTBAM,
MHEHHAM, HACIM?
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a) yCTOMYMBOCTb
0) IIropaIu3M
B) KOHCEHCYC
I) TOJEPAaHTHOCTb

3. Kakoli u3 nmpuBeICHHBIX METOJIOB OTHOCHUTCS K IPYIIIIE METOJIOB yIIpaBICHHs KOH(DIUKTaMu:
a) COITMOJIOTUYECKUN METO/T

0) METOJ TECTUPOBAHMS

B) METO/1 HaOIIOICHUS

I') METOJ KapTOrpaduu

4. IlepBblii MEKTYHAPOIHBIN IIEHTP pa3pelieHus: KOHMIUKTOB ObLUT CO3/IaH B:
a) Poccun

0) ABcTpanuu

B) ['epmanuu

r) CIITA

5. Kakuie BUIbI IEATENBHOCTH 110 YIIPABICHUIO KOH(DIMKTOM a/IeKBaTHBI Ha dTamne
BO3HUKHOBEHUSI U PA3BUTHS KOHMDIUKTHON CUTYAIUU:

a) TOJIBKO MpeaynpexaeHue (CTUMYIHPOBAHUE)

0) MPOrHO3UpPOBaHUE; NPEAYIIPEKICHUE (CTUMYIUPOBAHNE) U PETYIUPOBAHUE

B) TOJIBKO MPOTHO3UPOBAHUE

I') MPOTHO3UPOBAHKE U MPEAYNPEKACHUE (CTUMYIUPOBAHUE)

KpnTepml BBICTABJICHHUSA OLICHKHU 3a TECT

[IporieHT NpaBUIBLHO BHINOJHEHHBIX TECTOBBIX 3a/laHUN Onenka
85% — 100% OTJINYHO
69% - 84% XOpOUIO
50% - 68% YAOBJIETBOPUTENBHO
Menee 50% HEYOBJIETBOPUTEIHHO

bannel, monmy4eHHbIE 3a TECT, YUMTBIBAKOTCSA B IMPOLECCE TEKYIIEW M NMPOMEKYTOYHOW OLEHKH
3HaHUH MPOrpaMMHOI0 MaTepuaa.

6.1.2. ®opma TeKyLIero KOHTPOJIA — 3cce
Hanummre scce Ha 01HY U3 IpeUIaraéMbIX HUKE TEM:

KoHduukronorus: Buepa, CerofHs, 3aBTpa.

becco3narenpHOE B KOH(IIHKTE.

Pazym u uyBCcTBa yenoBeka B KOH(IHMKTE.

dakTops! hopmMupoBaHus OECKOHMIUKTHON JTUIHOCTH.

TBopueckoe MbIIIIEHHE B PEIICHUH KOHPJIUKTHBIX CUTYaIUH.

KondmukT: BepbanbpHbIe M HEBEpOAThHBIC KOMITOHEHTHI.

WuauBuyanbHble 0COOEHHOCTH YYaCTHUKOB ITKOJIBHOTO KOH(IJIMKTA.
BsaumopeiicTBue ¢ BUpTyaabHOU cpeioil U KOH(IUKTEHI.

[Tpobnema ncMXoIOru4ecKoil TOTOBHOCTH YUUTENS K PEHICHUI0 KOH(INKTOB.
10 OpnapeHHbIi peOEHOK — «TPYAHBII» PeOEHOK.

CoNoUA~AWNE
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11. Posnb Urpsl B MOSBJICHUH NICUXOJIOTUYECKON TOTOBHOCTH K IIKOJIE.

12. Kapbepa uinm cemMbsi, caMopeaTi3aliisl Wik BOCIIUTAHKUE JeTeH KaKk akMeoJIorHyeckast mpoodiema
13. Mmumx yduTens U KyJabTypa OOIIeHusl.

14. CoBpeMeHHBIN yuuTeIb: KaKOil OH?

15. TIpuembl IPOTHBOCTOSHUS MAHUITYTUPOBAHUIO B KOH(IIUKTE.

16. BocrnuraTtenpHble, JIMATHOCTHYECKHE W  KOPPEKIIMOHHBIE BO3MOXKHOCTH HW300pa3UTEIbHOMN
JESTeTbHOCTH.

17. JlucranimonHoe 00y4YeHHUE: TTOMOIIb UK TIpodiema?

18. VYuurens u poauTenu: B3TINA CO CTOPOHBIL.

19. Tlo3utuBHBIE QYHKIMH KOH(DIUKTA C TO3HUIIUI ICUXOJOTHH U COIL[HOJIOTHH.

20. BHYTpUIMYHOCTHBIN KOH(IMKT KaK (PaKTOp IMOIIMOHAIEHOTO BEITOPAHHS yUUTEIIS.

21. KynbrypHble pazanyasi Kak IpUYHHA MEXITMYHOCTHBIX KOH(PIMKTOB MEXKy YUaIIUMUCS.

22. OcoOeHHOCTH MEHTAIUTETA B MPO(ECCHOHAIBHON JeSITeIPHOCTH POCCHICKOTO YUUTEIS.

23. KoH(nuKTHl poauTesel ¢ meaaroraMu Kak HpOsIBIEHHE HETaTUBHOI'O OTHOLICHHS K YYHUTENIO B
oO1ecTBe.

24. Y4eOHast cUTyalus KaKk KOH()IUKTHAS.

25. OcoOeHHOCTH MCUXUKU PeOCHKA KaK MPUYMHA KOH(QIMKTOB CO CBEPCTHUKAMU M YUUTEIISIMHU.
26. «JlpawimBOCTh» peOCHKA: €r0 HEBOCITUTAHHOCTD WIIM HENPABHIILHOE ITOBEICHHUE B3POCIIBIX?

27. HeOnaronpusTHOE BIUSHUE TPAPOAUTENCH U peepeHTHON TPYIIIbI.

28. IIpodmnakTrka KOH(PIUKTOB UK YIIPaBICHUE UMU?

29. YuuTenb KaKk yHUBEPCAIbHBIN MeINAaTOP MIKOJIbHBIX KOH(IUKTOB.

30. VYcmoBust 6ecKOHMIUKTHOTO B3aUMOICHCTBUS CEMBH U IITKOJIBIL.

31. JlecTpyKTUBHOCTh CEMEHHOTO BOCIIUTAHHS KaK KOH(JIMKTHASI CUTYaIlHUSI.

TpebdoBanus K 3cce

1. TekcT noikeH OTpaXkaThb IO3MULMI0O aBTOpa IO KAaKOMY-JIMOO aKTyaJlbHOMY BONPOCY
(mpobneme). ABTOp JOKEH BBICKAa3aTh CBOIO TOYKY 3peHHs] U C(HOPMUPOBATH HEMPOTHBOPEUUBYIO
CUCTEMY apryMEHTOB, 0OOCHOBBIBAIOIIMX IMPEINOUYTUTEIILHOCTh BBIOPAHHOM MO3UIINH.

2. B TekcTe NOMKHO OBITH MPOJAEMOHCTPUPOBAHO BIAJIEHUE IMPEIMETOM HCCIEIOBaHUSA, €ro
MOHSATUWHBIM almnapaToM, TEPMUHOJIOTHEH, 3HAHUE OOIIEPUHATHIX HAYUYHBIX KOHIEMIUN B 3a/IaHHON
IpeaMeTHOM 001acTH, TOHUMaHUE COBPEMEHHBIX TeHACHIMN U PoOJIeM B UCCIIEJOBAHUY MpEIMETA.

3. Tekct nomxeH OBbITH 3aBEPIICHHBIM U YETKO CTPYKTYPHPOBAHHBIM, IMOCBSIIEHHBIM CTPOTO
3aJJaHHOI BBIOpaHHOI TeMol poOIeMaTHKe.

4. CtuneBoe pelleHue, CTPYKTypHasl OpraHu3alus TEKCTa, JIEKCUKA JOJDKHBI COOTBETCTBOBATH
3aJJaHHOM TEMAaTHKE U MIOCTaBJICHHON aBTOPOM 3aJaye.

5. CtpykTypa scce: BBeJeHne (B HeM Aa€Tcs KpaTKas XapaKTepUCTHKA MPOOJIIEMHONU 00JacTH 1O
BbIOPaHHOM TeMme), OCHOBHAs (B HEH pacKpbIBaeTcsi TeMa), 3aK/IIOueHHe (B HEM OTPa)KatoTCsl BBIBOJIbI
[0 TEME HCCIENOBaHUs, MPEIIOKEHNUS O AalbHEHmux paboTax B JaHHOW 00JacTH M T.I.), CIUCOK
MCIOJIb30BAHHBIX CCHUIOK U JIUTEPATYyphl (HE MeHee 3).

6. O0vem — He Oonee 12000 3HakoB, mpudt Times New Roman mpsimoro HauepTaHusi, Kerib
(pa3mep) mpudra 14, MEXTYCTPOUHBIA HHTEPBA — TOTYTOPHBIH.

Kputepun oneHuBanus 3cce

Kpurepun MakcumanbHbIi
6amn
1. YpoBeHb BnaneHus S3bIKOM HaNMCaHUA 3cce (YETKOCTh U JIAKOHUYHOCTh 5
W3JI0’KEHUS MBICTIEH)
2. Biagenune mnpeaMeTOM HUCCIENOBaHMWS, €ro IMOHATUHHBIM  anmaparoM, 5
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TEPMUHOJIOTHEH, 3HAHHWE OOIICTIPUHATHIX HAyYHBIX KOHIICTIIMH B 3aJaHHON
NpEeIMETHOW 00JacTH, TNOHMMAaHHE COBPEMEHHBIX TEHACHIMH H mpodiieM B
HCCJICIOBAHUH IPEIMETa

3. IlpencraBieHne COOCTBEHHOW TOYKH 3peHHS (MTO3UIMH, OTHOIICHUS) TIPU )

PacKpbITUU MPoOIEeMBbl (TBOPUECKHUI MOJIXO PH OCMBICTICHIUH TEMBI)

4. PackpbITHe TpoOJIeMbl Ha TEOPETUYECKOM YpOBHE WM Ha OBITOBOM YpOBHE, C )

KOPPEKTHBIM HCIIOJIB30BaHUEM HIIA 0e3 HCIoNL30BaHUS HAay4YHBIX MOHATUH B
KOHTCKCTC PACKPLITUSA TEMBI 5CCC

5. ApryMeHTamusi CBOCH TO3WIMHM C OMOPOM HAa HAay4YHbIC KOHIICTIIHH, (PaKThl 5
COIIMAJIbHO-9KOHOMUYECKON ACHUCTBUTEIHLHOCTH UM COOCTBEHHBIM OIBIT

6. CootBercTBHE pabOTHl (OPMAIBLHBIM TPEOOBAHUSAM (CTPYKTypa 3CCE€ U €ro 5
odopmiieHne)

OnennBaHue 3cce
Dcce oOIEHUBAeTCsS MO OaJUTbHOW TIKane, Oaulbl TMEPEeBOJATCS B OICHKH YCIICBAEMOCTH

CIIeTyIOIUM 00pa3oMm:

6.1.3.

N

ok w

25 u 0ojiee 0AIOB — KOTIHYHOY,

19 — 24 GamioB — «XOpOIIOY;

15 — 18 6amioB — «yJOBIETBOPUTEIHHOY;

MeHee 15 0anioB — «HEeYA0BIETBOPUTEIILHO.

bayel y4uTBIBarOTCS B IPOLIECCE TEKYILEW OLEHKU 3HAaHUK TPOrPaMMHOIO MaTepHaa.

®opma TeKyIero KOHTPOJIs - 10K/

TeMbl 10KJI210B

Pa3BuTHEe KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH Yy niefarora. I[lpo6iemMsl B 001I€HNN U ITYTH UX
IIPEOJOJIEHUS.

[Icuxonornvyeckne OCOOCHHOCTH KOH(JIMKTOB C POJUTEISIMU M YYUTEISIMUA Yy TIOJPOCTKOB.
[TpuunHbl ¥ TpodUIaKTHKA KOH(DIUKTOB, TYTH BBIX01Aa UX KOH(PIUKTHON CUTYyallHH.
[Tegarornyeckue KOHQIUKTHI: TPOOIEMBI TUCTAHIIMOHHOTO O0yUYEHUSI.

OcobeHHOCTH KOH(IUKTOB B COBpEMEHHOM 00pa3oBaHuu Poccun

TexHuKa BeJIEHUS TIEPErOBOPOB

[TpuunHbl, cOCOOBI MpenyNpeXAeHUs M pa3pelieHus KOH(PIUKTOB B 3BEHE «IMPEKTOp —
YUUTEIb

OcoOeHHOCTH B3aMMOJEHCTBHS C Pa3IMYHBIMH THUIAMHM KOH(JIMKTHBIX JIMYHOCTEH cpean
poauTeNel yYEHHUKOB.

TexHonornn >¢pQGEeKTUBHOrO OOIIEHUS M PaAlMOHAIBHOTO TOBEJACHHUA B MEIarormyeckoM
KOH(JIMKTE B CUCTEME «POJIUTEND — YUUTEIb)»

[TpodeccronanbHOE CTaHOBIEHHE U TPOOIEMBI MOJIOJIOTO CHEIMATNCTA

10. AkTyanbHBIC TIPOOJIEMBI ITeArOTHYECKOM ITICUXOJIOTHU
11. BocriuTaHHOCTh W BOCHHTYEMOCTh. | pPYJHOBOCIUTYEMOCTh: OCOOCHHOCTH KOH(MDIUKTHOTO

MOBEJIEHUSI

12. Tlcuxonoro-neaarornyeckoe COnpoBOKACHNE B 00pa30BaHUU.
13. B3aumoeiicTBre CyOBEKTOB 00pa30BaTEIHLHOTO MPOIECCca: COBPEMEHHBIC TIPOOIIEMBI.
14. MeHTanuTeT YUUTEIIS.
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15. IIpocoruansHoe MOBEACHNE JTUYHOCTH. METOAbI N3ydeHUsI U (OPMHUPOBAHUS MTPOCOLUATBHOTO
MOBE/ICHUS JTUYHOCTH.

16. ITenarornueckueKOH(MIUKTHI: OCHOBHBIE MPOOJIEMBI B COBPEMEHHOM MHUpE (Ha BBIOOD
CTYJICHTA).

17. bappepsl B TNEOArori4eckoM B3aWMOJCHCTBHM, OOLICHHHM W  y4eOHO-TIeJaroruyeckoi
NeSITeIbHOCTH.

18. [lepeBoit  BHYTPHJIMYHOCTHBIX  KOH(UIMKTOB BO  «BHEIIHWE» U  «BHEIIHHX»  BO
BHyTprumuHOCTHBIE (3. Dpeiia, A. Amnep, K. FOur, D. ®pomMMm): 0COOCHHOCTH TIPOSIBICHUS B
MeIarOrMYeCKOM B3aUMOJICHCTBHH.

19. Posib KOH(IMKTA B COITMATM3AIIAN JTUYHOCTH.

20. ®axTOpBl, MEXaHU3MBI H OCHOBHBIE CITOCOOBI pa3pelieHust BHYTPHINYHOCTHBIX KOH(DIMKTOB.

21. TlorpeOHOCTH, UHTEPECHI, IIEHHOCTU B MEKJIMYHOCTHBIX OTHOLICHHUSX U UX MPOTUBOpPEUHE KaK
NpPUYMHA KOH(IIUKTOB.

22. TeopeTnyeckue MOJCIIH MEKTPYIITOBBIX KOH(MIUKTOB.

23. OcoOeHHOCTH KOH(IIUKTOB MOJAPOCTKOB CO B3POCIIBIMH.

24. OcoOEHHOCTH MEKIIMYHOCTHBIX KOH(PIMKTOB A€TeH MIIJIIIET0 IKOJIHHOIO BO3pacTa.

25. [IprunHbl KOH(IUKTOB C YYUTEISIMU B CTApILEM IIKOJILHOM BO3PACTE.

26. Tunbl KOHGIMKTOB MOJPOCTKOB C POTUTENSAMU: KOH(JIUKT HEYCTOWYMBOCTU POAUTEIHCKOTO
OTHOIICHHS, CBEpX3a00ThI, HEYBAXCHHUS IIPAaB HA CAMOCTOATEIBHOCTb, OTIIOBCKOTO aBTOPUTETA.

27. CIOXHOCTH B3aUMOJICHCTBUSL POJAUTENEH CO B3POCIBIMU JETbMHU: COBEPIICHHOE OTCYTCTBHE
KOHTaKTa, TPEBOTa 3a JIETel, BMEIIATEIbCTBO B MX JIMYHYIO )KU3Hb U B BOCIIUTAHWE BHYKOB,
HEYBa)KUTEIHHOE OTHOIICHUE AeTeH K POJUTEINSM, CKJIOHHOCTD K BPEHBIM MTPUBBIYKAM.

28. TeopeTndeckne MOJENN YIPABICHUS KOHPIUKTAMH.

29. DTanbpl KOHCTPYKTHUBHOTO pa3pelieHdus KOH(MIMKTOB M HX OCOOCHHOCTH B YCIOBHAX
00pa3oBaTeNBLHOTO MpoIiecca.

30. OcobGeHHOCTH YIpaBJICHUS MEAArOTHYECKUMU KOH(PIUKTaAMH.

31. Teopunu ympaBiieHUs] KOHQIUKTaMU.

TpeboBanusi kK 0opopMIeHHIO T0KJIaAA

CTpykTypa aokjaana

1. TuTyJbHBIH JUCT COACPKUT CIEAYIOIINE aTpUOYTHI:

e B BEpPXHEH YacCTH THUTYJIBHOTO JIUCTAa TIOMENIACTCS HaWMEHOBaHHE YupexnaeHus (0e3
COKpAIlleHHi1), B KOTOPOM BBITIOJIHEHA padoTa;

® B Cepe/rHe JIMCTA yKa3bIBaeTCs TeMa paboThl;

e HIDKE crmpaBa - cBeleHue o0 aBTope paboTsl (PO (MOMHOCTBIO) C yKa3zaHUEM Kypca,
HarnpasieHus/ Tpoduis moAroToBku) u pykosoaurene (PHO (moaHOCTHIO), TOHKHOCTD);

®  BHU3Y IO IIEHTPY YKA3bIBAIOTCS MECTO U TOJI BHIIOJIHEHUS paOOTHI.

TuTynpHBIN TMCT HE HYMEpPYeTCsl, HO YUUTBIBACTCS KaK IepBasi CTPaHUIIA.

e OraaBjeHue — 3TO BTOpas CTpaHMLa pabOTHL. 3JeCh MOCIEAOBATEIbHO MPUBOAITCS BCE
3arojIOBKM pPa3/iesioB TE€KCTa M YKa3bIBAlOTCS CTPAHUIIBI, C KOTOPBIX 3TH pa3lenbl HauuMHaroTcs. B
COJZIep’)KaHUU OTJIaBJICHHUs] BCE HA3BaHUS IJIaB M mHaparpadoB JOJDKHBI OBITh NPHBEIEHBI B TOU K€
MOCJIEI0BATENBHOCTH, C KOTOPOM HAuYMHAETCS W3JIOKEHUE COJEp)KaHHs 3TOT0 TeKcTa B pabore 0e3
CIIOBA «CTP.»/ «CTpaHHULa». [ TaBbl HyMEpYIOTCSl pUMCKUMHU LM paMu, naparpadsl — apaObCKUMHU.
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e Bgeaenne (popmynupyercs cyTb UCCIeAyeMON TpoOIeMbl, 0O0CHOBBIBAETCS BBIOOP TEMBI,
OTIpPENIeNIICTCSl €€ 3HAYMMOCTh M aKTyaJlbHOCTh, YKa3bIBaeTCsA I€Jdb W 3aJa4yd JIOKJIaja, JaeTcs
XapaKTepUCTHKA UCCIIEAYEMOM JINTepaTyphbl).

e OcHoBHasi 4acTh (BKJIIOYACT OCHOBHOM MaTepuai MO TeMe; MOXET ObITh IOJEICHA Ha
pasienbl, KaKAbI U3 KOTOPBIX, JHOKA3aTeJbHO PAaCKPhIBas OTICIBHYIO MPOOJIEMY WM OJHY U3 €e
CTOPOH, JIOTHYECKH SBIISETCS MPOJAOIDKCHUEM IPEABLIYILETO pa3/aena).

e 3axuoyeHue (IMOJBOAATCS WTOTH WIM JaeTcs OOOOINECHHBIA BBIBOJ IO TEME JOKIIAJa,
MPEeJUIaratloTCsl PEKOMEHIAINH, YKAa3bIBAIOTCS IIEPCIIEKTUBBI UCCIICAOBAHUS ITPOOIIEMBI).

e Cnucok JuTepatypsl. KoTM4ecTBO HCTOYHUKOB JIUTEPATYPHI - HE MeHee MATH. OTIeIbHBIM
(HymMepyeMbIM) MCTOYHHMKOM CUMTACTCA KaK CTaTbid B JKypHase, cOOpHHMKe, TaKk M KHHra. Takum
00pa3om, OMH COOPHHMK MOXKET OKa3aThCs YIIOMSHYTHIM B CIUCKE JIMTEpaTyphbl 2 — 3 pa3a, eciu Bbl
MCIOJIB30BaJIH B paboTe 2 — 3 cTaThbH pa3HbIX aBTOPOB U3 OJTHOTO COOpHUKA.

e [Ipunoxenue (Tabmuipl, CcxXeMbl, TpaduKH, WILIIOCTPATUBHBIA MaTepuaql H T.JO.) —
HeoOs13aTeNbHAs YacTh.

TpeodoBanusi K 0(p)OpMIIEHUIO TEKCTA JOKJIAAA

e  JlokJan A0JDKEH OBITh BHITIOJHEH FPAMOTHO, C COOIIOCHNE KYAbTYPbI H3JI0KEHHS.

e OObeM pabOTHI JOMKEH COCTaBIATH He 0OoJiee 10 cTpaHUIl MAIIMHONMCHOTO TEKCTa
(KOMITBIOTEPHBIN HA0Op) HAa OJTHOM cTOpOHE JncTa popmaTa A4, 6e3 ydeTa CTPAHHUII TPHIIOKCHUS.

e Texkct paboThl meyaraercs B pepakrope Word, nHTepBan — MOJYTOPHbIH, mpudt Times
New Roman, kernbs — 14, opueHranus — kHnxkHasg. OTCTyn OT JIeBOro kpas — 3 ¢M, npasblii — 1,5 cMm;
BEPXHUI U HIDKHUH — 110 2 CM; KpacHasi CTpoka — 1 CM.; BEIpaBHUBAHHE M0 HIMPHUHE.

e  3aTeKCTOBbIE CCHUIKM O(OPMIISIIOTCS KBaJpaTHBIMM CKOOKaMH, B KOTOPBIX YKa3bIBaeTCs
MOPSAKOBBIM HOMEp MEPBOMCTOYHMKA B ajl()aBUTHOM CIHCKE JIMTEPaTypbl, PACHOJI0KEHHOM B KOHIIE
paboThI, a uepes 3amaTyro yKa3blBaeTcsi Homep crpanunbsl. Hanpuwmep, [11, 35].

e 3aro/1oBKM IeyaTaroTcsi HO LEHTpY 16-M pa3mepoM Impudra. 3arojOBKH BbIAEISIIOTCA
KUPHBIM MIPUQPTOM, MMOI3ar0JOBKH — >KUPHBIM KYPCHBOM; 3arOJIOBKH M II0/I3arOJIOBKH OTIENSIOTCS
OJTHUM OTCTYIIOM OT OOILEro TeKcTa cBepxy W cHu3y. llocie Ha3zBaHUS TeMbl, MOJpa3jiena, IJaBhl,
naparpada (Tabauibl, pUCyHKa) TOYKA HE CTAaBUTCA.

e CrpaHuipl paboOThl JOJKHBI OBITh HMPOHYMEPOBAHBI; UX IOCJIEIOBATEIBHOCTh JIOJIKHA
COOTBETCTBOBATH IJIaHy paboTsl. Hymepanus HaunHaeTcs co 2-it crpanunsl. LHudpy, o0o3Hayvaronyto
MOPSIIKOBBIM HOMED CTPAaHUIIBI, CTABSIT B TIPABOM YTITy HIMDKHETO TIOJISI CTPAHHIBL. THUTYIBHBIHN JIUCT He
HyMepyeTcsl.

e Kaxnas yacTh padoThl (BBEICHHE, OCHOBHAS YacTh, 3aKIIOYCHHE) MEYATAETCS C HOBOTO
JIMCTA, pa3zesibl OCHOBHOM YaCTH — KaK eIMHOE IIeTI0e.

o JlomxkHa OBITDH coOumoieHa anaBuTHas M10CJIeI0BATEIbHOCTD HaIHMCaHUsA
oubuorpaguyeckoro annapara.

e  OdopmiieHue He JOIDKHO BKIIIOYATh U3JIAIIECTB, B TOM YHUCIIE: Pa3JIMUHBIX IIBETOB TEKCTA, HE
OTHOCSIINXCS K TOHUMaHHUIO paOOThI PUCYHKOB, OOJBIINX W BEIYYPHBIX HIPU(PTOB U T.1I.

HIxaJia oneHUBAHHUA JOKJIAada

AKageMu4ecKasi OLEHKA Coaep:xaHue M 1OJHOTA Opranusanus Tekcra
BBINOJTHECHH S
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OT1innyHO

CropaBwicss ¢ 3aJaHUEM, H3BICK
HYKHYIO UHOPMaLHUIO,
CHCTEMAaTH3UPOBAJI €€ 110 33aJaHHBIM
17001 CaMOCTOSTEIILHO

cOpMyTHMPOBAHHBIM OCHOBAHUSIM U
oOpaboTall B  COOTBETCTBHH  C
3aJlaHUEeM TIPE3CHTAIHIO

HcuepnbiBatolie W3JI0KHIT
PE3YIIBTATHI 00paboTku
uHbopMaIuuy, MIPaBUJILHO
HCII0JIb30BaJ CpeacTBa

nepeaayn JIOTHYECKOH
MCXKAY YaCTAMHU TCKCTa

CBA3HU

Xopomio 3agaHue BBIIOJHEHO HEMOJHOCTHIO, | He coBcem sormuyHo wu3maraer
MUMEIOTCSl HEJOCTaTKM B IIepenade | pe3yiabTaThl 00paboTku
MCKOMOH MH(OpMAIMHK N0 33JaHHBIM | HCKOMOH UHpOpMaLUH,
OCHOBaHMSIM MMEIOTCSI OUIMOKU B
WCTIOIb30BAHUH CpeAcTB
JIOTUYECKOHU CBSI3H
Y 10BIETBOPUTEIEHO 3amaHue He BBIMOJIHEHO MOJHOCTHIO, | OTCyTCTBYET JOTHKa B
OTBET HE COJCPKUT  OIUCAHUS | U3JIOKECHUH PE3yNbTaToB
pe3ynbTaTOB 00paboTku HMCKOMOM

JIeATEIbHOCTH 10 Mepeiaye HCKOMOM
nH(pOpMaIMK U €€ CUCTEeMaThu3aluu,
Mpe3eHTalUs OTCYTCTBYET
(cocrapiieHa HEY/IOBJIETBOPUTEIHHO)

uH(bOpMaIliH, HE UCIIOJIb3YIOTCA
CpEeACTBA MEepeaayu JOTHYECKON
CBSA3U MEXAY YacTsIMHU TEKCTA

6.1.4. ®opMa TekyLIero KOHTPOJIA - MPe3eHTaAlUsA

1.

4.
S.
6.
y
8

9.
CYOKYJIbT

10.
11.
12.
13.
14.
15.
16.

Tembl npe3eHTaNHI

Yuurens Kak MeIUATOP B Pa3HBIX BUJAX KOH(MIMKTOB B IIKOJE

2. MoO0OuHT 1 60CCHHT: 0OCOOCHHOCTH B 00pa30BaTEIbHON cpefie (Ha IpUMepe YIUTEIs)

3. IlpuumHbl NeAarorndeckux KOHMINKTOB: OOBEKTUBHBIC, OPTaHU3AIIMOHHO-YIPaBIEHYECKHE,
COMUAJIBHO-TICUXOJIOTHUYECCKUEC U JINYHOCTHBIC
Kak BecTtr cebs1 B KOHQIMKTHON CUTYyalluu
KoHpaukTel B MasbIx rpynmnax
[Icuxonorus kU 1 KOHPIUKT

Bapreps! o0mieHus

Arpeccus B IOBEJIEHUU COBPEMEHHBIX MOPOCTKOB
OcobeHHOCTH KOH(JIMKTHOB MOJOJBIX JIOJIEH, MPUHAAJICKANUX K CYOKynbType (BBIOOp

ypbI)

[TpodeccuonanbHBIN TUTI TUYHOCTH U KOH(DIUKTHI
KynbTypa negaroruueckoro oouieHus
O06pa3 yuuTens riazaMu COBPEMEHHBIX YUEHUKOB
CBobosiHas TeMa Ha BBIOOp CTY/IEHTA.
Buibl BHYTpUITMYHOCTHBIX KOH(IJIMKTOB U MX OCOOCHHOCTH Y ME/IaroroB.
MexrpynnoBble KOH()IUKTHI B IKOJIE: KOHPIUKT «OTLBI — IETH.
MexrpymnmoBble KOH(DIUKTHI B TMIKOJIE: KOHQIUKTHI MKy PYKOBOJIUTEIIEM H ITOTYMHEHHBIM
(amMHUHMCTpALMEl KOl ¥ PSAAOBBIM YUUTEIIEM).
17. MexrpynmnoBbie KOHQJIMKTHI B IIKOJIE: HAIIMOHATBHO-KYJIbTYPHBIC KOH(DIIUKTHI.
18. OcobGeHHOCTH BO3PACTHBIX KPU3UCOB U CBSI3aHHbIE C HUMU KOH(IJIUKTHI.
19. TToapoCTKOBBIN KPU3NC KaK KOH(DIMKTHASI CUTYaITHSI.
20. AKueHTyallMM XapakTepa Kak NpUYMHA KOH(MJIMKTa W CIOCOOBI pa3pelieHus TaKux
KOH(DJIMKTOB.
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21. KoH(nuKTOTeHHBIE YePThl JUMYHOCTH U CIIOCOOBI UX HUBEJINPOBAHHUSL.

22. KoH}uuKTOTreHbI B OOIIEHUHN: BUJIBI M CTIOCOOBI OECKOH(MDIMKTHOTO IMOBEICHHUS.

23. Tlemarormueckuii KOHMIUKT: MIPUYUHBI 3aTPYIHEHHUH B TIEIarOTUYECKOM BO3/ICHCTBHH.

24. TloHATre poAUTEIHCKOI BOBICUEHHOCTH B 00pa3oBaTebHbBIN Mpoliecc peOeHKa.

25. TloHsATHE HAJICUTYaTUBHOW aKTUBHOCTH U €€ POJIb B Pa3pelieHUN KOH(IUKTOB.

26. Ilcuxosnornyeckrue peKOMEHIAIMH 10 OpraHU3alMK CBOErO MOBEICHUS B KOH(IIUKTE JUISl €T0
KOHCTPYKTUBHOTO Pa3perIeHusI.

TpeOoBaHus K NPe3eHTANNH

MynbTUMeaUIHbIE MPE3eHTAlMM HCHOJb3YIOTCA A TOro, YTOOBl BBICTYNAIOLIMM CMOr Ha
OOJIBLIIOM 3KpaHe WM MOHMTOpPE HAIJIAJHO IPOJEMOHCTPUPOBAThH JIONOJIHUTENIBHBIE MaTepuaibl K
CBOEMY COOOILIECHHIO: BHIC03aIUCh XUMUYECKUX U (PU3MUECKUX OIBITOB, CHUMKH I0JIEBBIX U3bICKAaHUH,
YEePTEKU 3JaHUN U COOPYKEHHM, KaJleHIapHbIe rpauKy 3aMEPOB TEMIIEPATyphl U Ip. DT MaTepHAaIIbI
MOTYT TaK>K€ ObITh IIOJKPEIUIEHbI COOTBETCTBYIOLIMMHU 3BYKO3AIUCIMHU.

OO61ue TpedoBaHUs K IPE3EHTALUH:

e IIpesenramus He HoDKHA OBITH MeHbIIE 10 crnaiIoB.

e IlepBblif JUCT — OTO THUTYJIBHBIA JIHCT, HAa KOTOPOM OOS3aTE€IBHO JOJDKHBI OBITH
MIPEICTAaBIICHBI: Ha3BaHNE MPOEKTA; Ha3BaHUE OPraHU3alUH; (paMUIHs, UMsI, OTYECTBO aBTOPA.

e Crepyromum ciaiiioM JODKHO OBITh COAEp)KaHWE, TIe MPEACTaBICHBI OCHOBHBIC JTaIlbl.
XKenarenpHo, YTOOBI U3 COAEPIKAHUS 110 THIIEPCCHUTIKE MOKHO MEPEHTH HAa HEOOXOAUMYIO CTPaHHILY U
BEPHYTHCSI BHOBD Ha COJICp)KaHHE.

e  JIM3aifH-3proHOMUYECKHE TPEOOBAHUS: COUYETAEMOCTH IIBETOB, OTPAHUYEHHOE KOJIHMYECTBO
00BEKTOB Ha claiizie, BET TEKCTa; UCIOIb30BAaHUE AHUMAIINH 110 KEJIaHUIO.

e [locnennumu cnaijaMu J0KEH OBITh CIIMCOK MCIIOJIb3YEMbIX HCTOUHUKOB.

TpebdoBanns k 0)OpMIICHHIO CIAI0B:

Enunbiit ctune opopmiieHus.
Jlnst poHa ¥ TeKCTa UCHOIb3YHTE KOHTPACTHBIE 1IBETA.
Ha oxHoMm craiife pekoOMeHyeTcs UCIOIb30BaTh HE 00JIee TPEX LBETOB.
4. Tlo BO3MOXHOCTH MpPHUMEHSITE aHMMAIMOHHBIE 3((EKThl, HO HE 3JIOYNOTPEONIAHTE HMHU.
OHu He TOJKHBI OTBJIEKATh BHUMaHueE OT MH(GOpMaIluU Ha ciaiize.

wnh e

TpeOoBaHus K npeacTaBjieHnI0 UHGOPpMALUN:

1. Hcnonb3yiiTe KOPOTKHE CIOBA U MpeAoKeHus. MUHUMU3UPYHTE KOJUYECTBO MPEIJIOTOB,
Hapeuui, NpusaraTeilbHbIX.

2. 3aroyioBKH JTOJKHBI PHUBIIEKATh BHUMAaHUE ayTUTOPHH.

3. IpennouyturenbHO rOPU3OHTANBHOE PACIIONOKEHHE HH(POPMALIKH.

4. Hawubonee BaxxHas nHGOpMAIUS JOJKHA PACIIONAraThCs B IIEHTPE dKpaHa.

5. UpudTtsl npearnouTUTETHHO UCHOIB30BATH AJIS 3aT0JIOBKOB — HE MeHee 24, 1l TeKCTa — He
MeHee 16. Henp3st cMemmBath B OJJHOW Mpe3eHTaluu pa3Hble mpudThl. s Beraenenus nupopmanuu
UCTOJIb3YHTE )KUPHBIN MPUPT, KypcuB, noadepkruBanue. He 3moynorpe0isiite nponucHbIMU OyKBaMu

(OHM YHTAIOTCS XYKE).
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6. He crout 3anoiHATH OAMH CHAI CIUIIKOM OOJBIIUM 00bEMOM HH(OPMAIUH: JTIOAU MOTYT
eIMHOBPEMEHHO 3allOMHHUTh He Oomee Tpex (aKToOB, BBIBOJOB, omnpexaeneHuil. Hawmbombimas
3¢ HEKTUBHOCTD JOCTUTACTCS TOTJA, KOTAa KIIOUEBbIe ITYHKTHI OTOOPAXAIOTCS M0 OAHOMY Ha Ka)KJOM
OT/ICTIBHOM CIIaie.

7. Jlns obecnieueHus pasHOOOpasusi CleAyeT UCIOIb30BaTh PAa3HbIE BUIBI CIAIIOB: C TEKCTOM,
C TabiMIaMH C TUarpaMMaMH.

KpnTepml U NOKa3aTe/In, UHCII0JIB3YyEMbIC IIPU OLICHUBAHUU IIPE3CHTAIIMN

Kpurepuun [Tokaszarenu
1. Tema npe3eHTaIN - COOTBETCTBHE TEMbI TIPE3EHTAllMU MpOTrpaMMe Y4eOHOro
Makc. 3 6anna npeaMeTa, pasjena
2. Iu1akTHYECKue U - COOTBETCTBUE IIeJIeH ITOCTaBJICHHOM TEME;
METOAWYCCKHE SN M 33JI1a4M | - JJOCTHXKCHHE ITOCTABICHHBIX IICIeH U 3a1a4
MPE3CHTAIINH

Makc. 3 Oamna

3. Brigenenne OCHOBHBIX UIEH | - COOTBETCTBHE OCHOBHBIX MJIEH LIEISAM U 3aJa4aM;

pe3eHTALUH - aKTyaJbHOCTh OCHOBHBIX UJIEH;

Makc. 3 Gaina - KOJIMYECTBO OCHOBHBIX HJIeH (PEKOMEHyeTCs /ISl 3allOMUHAHUS
ayautopuei He 6osnee 4-5)

4. Conepxanue - TOCTOBEPHOCTh MH(pOPMALINY;

Makec. 3 6ama - aKTYaJIbHOCTh HH(OpMaIny;

- YeTKOCTh U3JIOKEHHS HH(POPMAIIHH;

- BJIaJICHUE MTOHATUHHBIM aIapaTtoM Mo 33JJaHHOI TeMe;

- PUBJICYEHUE HOBEHIIINX PaboT 1Mo mpoodIieme;

- SI3BIK TI0JIA4M MaTepHajia COOTBETCTBYET COJEPKAHUIO M IMOHITECH

aAyUTOPHUHA
5. ITonGop undopmaruu s - rpaduyecKre WUTFOCTPALMU AJIs PE3eHTAlNY;
CO3/IaHUS NIPE3CHTALUH - CTaTHUCTHKA;
Makc. 3 Ganna - IMarpaMmsl U rpaduku;

- SKCIIEPTHBIC OLICHKU;
- pecypcbl HTEpHET;

- IPUMEPHI,
- CPaBHEHHS;
- IIUTAThI U T.1.

6. [lonaya marepuana - XpPOHOJIOTHUS;

MPE3CHTAINN - IPUOPHUTET;

Makec. 3 6amta - TeMaTU4YeCKas IOCIeA0BaTEIbHOCTD;
- CTPYKTYypa M0 MPUHITUITY «ITPOOIeMa-PEIICHIE)

7. Jloruka u mepexo/ibl BO - OT BCTYIUIEHUSI K OCHOBHOM 4acCTH;

BpeMs MPE3CHTALINU - OT OJTHOM OCHOBHOM HJieu (Y4acTH) K IPYTo;

Makc. 3 6anna - OT OJJHOTO CJIai/ia K APyromy

8. 3akmroucHue - SIPKO€ BBICKA3bIBAHUE - IEPEXOJ] K 3aAKITIOUYEHUIO;

Makc. 3 Oamta - HOBTOPEHUE OCHOBHBIX 1IEJIEH 1 3a7a4 BBICTYIICHUS,
- BBIBOJIBL,

- IIOJIBE/ICHHUE UTOTOB;
- KOPOTKOE Y 3alIOMUHAIOIIEECS BBICKA3bIBAHUE B KOHIIE
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9. Jlu3aiiH npe3eHTauuu - mpu@T (YUTaEMOCTh);

Makc. 3 6amna - KOPPEKTHO JI1 BbIOpaH 1BeT ((oHa, mpudra, 3aroJ0BKOB);
- DJICMEHTHI AaHUMAIlUU

10. TexHuueckasi 4acTh - TPaMMaTHKa;

Makec. 3 6ayuta - CTHJIMCTHKA;

- OIIMOKH B MMPaBOINMMCAHUN M OIICYATKU

OIIeHI/IBaHI/Ie nmpe3eHranuu
HpCSGHTaHI/IH OLICHUBACTCA IIO OaIbHOM mIKajc, 0amnl IEPEBOJAATCA B OLICHKU YCIIEBACMOCTHU

CIIeTYIOIUM 00pa3oMm:

25 u 6onee 0aIJIOB — «OTIUYHOY;

19 — 24 6amioB — «XOPOIIO;

15 — 18 6amioB — «yAOBJIETBOPUTEILHO;

MeHee 15 0amioB — «HEYIOBIETBOPUTEITHHOY.

bBautel yYuTBIBAIOTCS B IIPOIECCe TEKYIICH OLIEHKH 3HAHHMI MTPOrPaMMHOTO MaTepraia.

6.1.5. ®opma Tekymero KOHTpoJif - pedepat

N

o1

2

10.
11.
12.

13.
14.

15.

16.

17.

18.

Tembl pedeparToB

Crioco0sbI yperyaupoBaHus COMMATBLHO-TPYAOBBIX KOH(IMKTOB B IIKOJIE.

IleperoBopsl kak crioco0 pasperieHus: KOH(IUKTOB.

[TpuunabI, cIOCOOBI MPEIYPEKACHUS U pa3pelieHnss KOHPIUKTOB B 3BEHE «POIAUTENb —
YUUTEIIb.

[TpuunHbI, cIOCOOBI MPEIYPEKACHUS U pa3peuieHuss KOH(PIUKTOB B 3BEHE «yUUTEIb —
YUUTEIIb.

VYnpasieHne KOHQIUKTaMA B IIKOJIE: TPEAYIPEKACHUE, PETYINPOBAHNE U Pa3pelIeHHUE.
TexHonoruu >3pPeKTUBHOTO OOLIEHHS U PALMOHAIBHOTO MOBEIEHUS B I1€AarorHuecKoM
KOH(IINKTE B CHCTEME «YIHUTENb — YUUTEIb).

TexHonoruu >3pPeKTUBHOTO OOLICHHS U PALIMOHAIIBHOTO MOBEICHHS B IIE1arOrMuyeckoM
KOH(JINKTE B CUCTEME«IUPEKTOP — YUUTEIbY.

KoH}uuKTOreHs! B KOJIBHOM MPAaKTUKE.

HesepOanbHble 0COOEHHOCTH OOIIEHMS U UX MECTO B KOH(IIUKTE.

[Icuxonornyeckre 0COOEHHOCTH COBPEMEHHOM CeMbH.

BoccuHr 1 MOOOHMHT: TPUUMHBI, CIOCOOBI IPEOI0IECHHUS.

B3aumoneiictBue CcyObEeKTOB 00pa3oBaTeIbHOrO Ipolecca. bapbepsl B IeAaroruueckom
B3aUMO/ICVICTBUMU.

ITpodeccuonanbHas S — koHuenuus neparora. CaMorno3HaHue ¥ caMOpa3BUTHE YUUTEIIS.
[IpocormansHoe OBEACHNE TUIHOCTH. METOABI N3ydeHus! U (OPMHUPOBAHUS ITPOCOIUATBHOTO
MOBEJICHHSI IMYHOCTH.

«SI-KOHIETIINS» YUIUTENS U TPYAHOCTH (POPMUPOBAHUS TTOZUTUBHONW CAMOOIIEHKH B YCIIOBHSIX
COBPEMEHHOM IIKOJIBI.

Teopun MEXrpymnmoBOoro B3aMMOACWCTBUS: BO3MOXXHOCTH TIPUMEHEHHWS Ui aHaJn3a
KOH(JIMKTOB B IIIKOJIE.

ConmaabHO-TICHXOJIOTUIECKHI aHAIIN3 MPEICTABICHUI POIMTENECH O CONEpKaHWHM W 3ajadax
LIKOJILHOTO 00pa3oBaHus (110 MaTepuagaM UCCIe0BaHuM).

PonuTenbckas BOBIEUEHHOCTh B 00pa3oBaTesbHbI Mpolecc peOeHKa.
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19. IIpobnema KOHGIMKTHOW JMYHOCTH M CIIOCOOOB KOPPEKIMH €€ IOBEAEHUS Kak mIpobdiema
BOCITUTAHUSL.

20. OcoOeHHOCTH OpraHu3ali TeJarorn4eckoro B3aMMOJCHCTBHS C OJAPCHHBIMH JIETHMU:
IPEOJI0JICHUE MeIarOTUYECKOro KOH(IINKTA.

21. OcoOCHHOCTH OpraHu3aluy IEJarorH4ecKOro B3aWMOJCHCTBUSA C TPYIAHBIMH JIETHMU:
IPEOJI0JIeHUE MeIarOTUYECKOro KOH(IINKTA.

22. KoH(IUKTHI KJIacca ¢ YYUTEISIMUA: TPUIHHBI, CIIOCOOBI IPEOIOJICHHSL.

23. Konmuktelr Mexnay HedOpMaIbHBIMH  OOBECIWHEHUSIMH JIeTed  pa3HbIX BO3PACTOB:
0CcO0EHHOCTH, TPUYHHBI, CIOCOOBI pa3perIeHusI.

24. TexHOJIOTHH yIIPaBJICHUS KOHQIUKTAMU: PEKOMEHJANN YIUTEISIM U POJUTEIISM.

TpeOoBaHusi K HANMUCAHUIO pedepaTa

Peghepam (0T NATUHCKOTO «referre» — NOKIANBIBaTh, COOOINATh) — HEOONbIIAs MUCHMEHHAS
paboTa, MOCBSINECHHAs OINPEACICHHOW TeMe, 0030py HMCTOYHUKOB IO KaKOMY-TO HAalpaBJICHUIO.
OObyHO 1EBI0 pedepara sBISETCS cOOp M CHCTEMAaTH3alus 3HAHWK 10 KOHKPETHOW TeMme WIN
npobieme.

CTpyKTypHBIMH 3JIeMEHTaMu pedepara sSBISIOTCS:

1) TUTYIBHBIH JHCT.

TurynpHBIA JUCT SBISICTCS TEPBOM cTpaHullel pedepara, CIyKHT UCTOYHUKOM HH(MOpPMAIIHH,
HE00X0AUMOI 111 00pabOTKHU ¥ IMOMCKA JOKYMEHTA.

Ha TuTyIbHOM JTUCTE IPUBOAT CIICAYIOIINE CBEICHUS:

HanMeHoBaHne BY3a; HamMeHoBaHue (akyinbpreTa; HAaMMEHOBaHUE Kadeapbl, Tema pedepara;
(bamMuIUs ¥ MTHULKAIIBI CTYJIEHTAa (CIIyIIaTeNs ); JOJKHOCTh, YU€Has CTEIIeHb, YICHOE 3BaHHe, (haMIIIUs
Y MHALMAIIBI HAYYHOTO PYKOBOJMTEIIST; MECTO M J]aTa COCTAaBIICHUS pedepaTa.

2) oriaBJIeHUE.

OrnaBreHre BKITIOUACT BBEICHUE, HAMMEHOBAHUE BCEX TJIAB, Pa3JeNIOB, MOAPA3/IEIIOB, TYHKTOB
(ecli OHM WMEIOT HAaWMEHOBAaHWE) M 3aKIIOUCHHE C yKa3aHHEM HOMEpPOB CTPAHUI], C KOTOPBIX
HAYMHAIOTCS OTH JIIEMEHTHI pedepaTa.

3) BBeICHUE.

BBenenue A0mKHO coOnEpKaTh OLIEHKY COBPEMEHHOTO COCTOSIHMSI pemraeMoil mpoOsiembl. Bo
BBE/ICHMHM JIOJDKHBI OBITh TIOKa3aHbl aKTYaJbHOCTh TEMBI, LEIW W 3aJadd, KOTOpble OyIyT
paccMaTpuBaThCsl B pedepare, a TakKe METOAbl, KOTOPHIMH BOCIIOJNB30BAJCS CTYACHT JUIS
paccMOTpEHHS JaHHON TeMBbI pabOTHI.

4) oCHOBHAs 4acTh.

OcHOBHYIO YacTh pedepara cienyer AEIUTh Ha TJIaBbl WM pa3zaeisl (He MeHee 2-X). Pa3mensr
OCHOBHOMW YacTH MOTYT JICJIUTHCS Ha MYHKTHI M TOApa3jenbl. [IyHKTbI, MpH HEOOXOIUMOCTH, MOTYT
JETUTHCS Ha MOMMYHKTHI. KaXKIIbIil yHKT TOJDKEH COJIepKaTh 3aKOHYEHHYIO HH(POPMAITHIO.

5) 3aksIrOueHHeE.

JloJKHO conepkaTh KpaTkoe 0000IIeHIE U BEIBOBI 110 PE3YJIbTaTaM BBINOJIHEHHOW PaOOThI.

6) CIIMCOK HMCITOJIb30BAaHHBIX UCTOYHHUKOB.

CBeznienust 00 ICTOUHUKAX MPUBOAATCS B cooTBeTCTBUHU ¢ Tpeboanusamu ['OCT 7.1. — 2003.

7) IPUIIOKEHUS.

B mpunoxxeHuss peKOMEHIyeTcs BKIOYaTh MaTephalibl, CBSI3aHHBIC C BBIOJHEHHOH paboToi,
KOTOPBIE 110 KAKMM-JIHOO MPUIMHAM HE MOTYT OBITh BKIIFOYCHBI B OCHOBHYIO YacTh.

B npuitoskeHnst MOTYT OBITh BKITFOUCHBI:

1) Matepuassl, JomoOIHAOMUE pedepar;

2) TabIUIIBI BCIOMOTATENbHBIX IU(PPOBBIX TaHHBIX;
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3) wTrocTpanyy BCIIOMOTaTeNIbHOTO XapaKTepa;

4) npyrue 10KyMEHTHI.

[TpaBuna opopmuenus pedepara

Pedepar nomkeH ObITh BBINOJIHEH MAIIMHONUCHBIM CIIOCOOOM Ha OJHOW CTOpOHE JiucTa Oenoit
Oymaru uepes monaTopa uHTepBaia u 14 mpugrom.

Texcr pedepara cienyer neyarats, codI0Aas CIEIYIOLIME pa3Mepsl MoJIel: eBoe - He MeHee 30
MM, npaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HIbkHee - He MeHee 20 MM.

O6bem pedepara: e 6osee 20 cTpaHuir.

Bce nmunum, OykBbl, HUGPHI U 3HAKK JOJDKHBI OBITh OIMHAKOBO YEPHBIMHU 110 BceMy pedepary.

3aroJoBKM CTPYKTYPHBIX 3JIEMEHTOB pedepara M pPa3/eloB OCHOBHOM wyacTu cleayer
pacrioiaraTb B CepeIMHE CTPOKH O€3 TOYKM B KOHIIE M Ie4aTaTh NPONHCHBIMH OyKBamH, HE
[I0/TYEPKUBAsI.

Crpanunpsl pedepata cieayer HyMepoBaTh apabckumu mudpamu, coOIr0aas CKBO3HYIO
HYMEpALUIO [0 BceMy TeKCTy oTrdyera. HoMep cTpaHUIbl IPOCTABISAIOT OCEPEINHE JIMCTA B HUKHEM
nojie 0e3 TOYKHU B KOHIIE.

TutynpHBI THCT BKIIOYAIOT B OOLIYI0 HyMmepauuio crpaHul pedepara. Homepa cTpanun Ha
TUTYJIBHOM JIICTE U B OTJIaBJICHUH HE MPOCTABIISAIOT.

CcplIKM Ha MCTOYHHUKHU CJEIyeT YKa3blBaTh IMOPSAIKOBBIM HOMEPOM IO CIHUCKY HCTOYHMKOB,
BBIJICJICHHBIM JIBYMsI KocbiMH yepTamu. Odopmienne ceputok - mo ['OCT 7.1.- 2003.

KpnTepnu H NMOKa3aTe/in, HCIIO0Jb3YEMbIC ITPU ONCHUBAHUM pe(l)epaTa

Kpurepun IToka3zarenn

- aKTYaJIbHOCTb MPOOJIEMBI U TEMBI;

1.HoBu3Ha pedeprupoBaHHOTO |- HOBU3HA M CAMOCTOSATEIHHOCTh B IOCTAHOBKE MIPOOJIEMBI, B
TEeKCTa (dhopMylIHpOBaHUM HOBOTO acIleKTa BEIOpAHHOM Ui aHAIHM3a
Makc. - 5 6annos pOoOIIEMBI;

- HAJINYME aBTOPCKOM MO3ULUHU, CAMOCTOATEIbHOCTh CYKIECHUN

- COOTBETCTBUE IJIaHa TeMe pedepara;
- COOTBETCTBHUE COZECPKAaHUS TEME U IIJIaHy pedepara;

2. CreneHb pacKpbITHS - BJIQJICHHE NTOHATUMHBIM alIapaToM;
CYIIHOCTH IIPOOIIEMBI - IOJIHOTA U IIyOMHA PACKPBITHS OCHOBHBIX MOHSATUH IPOOJIEMBI;
Makc. - 5 6annos - 000CHOBaHHOCTb CIIOCOOOB M METOOB PAOOTHI C MATEPUATIOM;

- yMeHHe paboTaTh C JUTEPATypPOM, CUCTEMATU3UPOBATH U
CTPYKTYpUPOBaTh MaTepual

- KpYT, OJIHOTA UCIOJIb30BaHUS JINTEPATYPHBIX HCTOYHUKOB 11O
npobeme;

- IpUBJICUEHUE HOBEUITUX paboT Mo mpobdieMe (KypHaIbHbIE
MyOJIMKaIuU, MaTepHalIbl COOPHUKOB HAYYHBIX TPYAOB H T.1I.)

3. O60CHOBaHHOCTH BbIOOpA
HUCTOYHUKOB
Makec. - 5 6amioB

4. BEIBOOBI IO U3JI0KEHHOMN

MH(pOpMaIUU C yKa3aHHEM - yMeHHe 0000111aTh, COMOCTABIIATH Pa3IMYHbIe TOUKH 3PEHHUS I10
MIPAKTUYECKON 3HAUUMOCTH  |pacCMaTpUBaEMOMY BOIIPOCY, ApI'yMEHTUPOBATh OCHOBHBIE
paboThI MTOJIOKEHUS U BBIBOJBI

Makc. — 5 6awioB

4. Cobmronenue TpeOOBaHUH K|- MpaBHIIbHOE 0(POPMIIEHHE CCUTOK Ha UCTIONIb3YEMYIO JIUTEPATYPY;

odopmiiennto Makc. — 5 - cobmoieHue TpeboBaHui kK 00beMy pedepara;
6asoB - KynbTypa o(opMIIeHUS: BbIJeNICHHE ab3a1eB
5. I'pamoTHOCTB - TPaMOTHOCTb U KYJIbTYpPa U3JI0KEHNUS;
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Makc. - 5 6annos - oTcyTcTBUE OporpaduuecKux U CHHTAKCUYECKUX OIINOOK,
CTHJIMCTHYECKUX MOTPEITHOCTEH;

- OTCYTCTBHUE OINIEYATOK, COKPAIIEHHUI CJIO0B, KpOME OOLICTIPHUHSTHIX;
- IUTEpaTypHBIN CTHIIb

6. IIpunoxxenus —
dotorpadun, cxemsl,
YepPTEIKH, KapThl,
CTAaTHUCTUYECKHUE JIaHHEIC,
JMarpaMmbl)

Makc. — 5 GanoB

- HAJTMYKE MATEPHUAJIOB COJIEPKATEILHO HIUTFOCTPUPYIOIIUX U
JOTIOJTHSIFOIIUX TEKCT pedepara;
- IpUJIOXKEHHST OPOPMIIEHBI B COOTBETCTBUH C TPEOOBAHUSIMHU

OuenuBanne pedepara

Pedepar ouenmBaercs mo OayuibHOM MmIKane, Oamibl MEPEBOMATCS B OLEHKH YCIIEBAEMOCTH
CIIEAYIOIINM 00pa3zoMm:

25 u 6onee 0aII0B — KOTIUYHOY;

19 — 24 GamioB — «XOpPOIIOY;

15 — 18 6amioB — «yIOBIETBOPUTEIHHO;

MeHee 15 0aioB — «HEeyA0BIETBOPUTEIBHOY.
baynel ydauTBIBarOTCS B POLIECCE TEKYILEW OLIEHKU 3HAaHUK TPOrPaMMHOI0 MaTepHaa.

6.1.6. ®opMma TeKkyliero KOHTPOJIsA — pelieHNe CHTYallHOHHBIX MPAKTHYECKHUX 3a1a4

Pemmre cienyromuye nNcuxoaoru4eckue 3a1auu:

CuryauuonHas 3agaya 1.

ITers K. Ha ypoke MaTeMaTHKH, BBINONHSSA 3aJaHUE Yy JOCKH, ITOCTOSHHO BBICIYIINBAJ
3aMmeuaHus yuutens. He Bblep:kaB Ha)KUM CO CTOPOHBI nefarora, [lers oTmycTui nryTky B €ro ajapec,
IIPOrOBOPHB, YTO TOT K HEMY NPUAMPAETCS. YUUTEIb HE HAILEN, YTO CKa3aTh, HO IOCJIE 3TOTO Cllydas
CTaJl BECTH ce0s elie 0osiee )KeCTKO, 0COOEHHO B OTHOIIEHUH «IIYTHUKAY.

Omnpenenute npupoay koupukTa (tun A, b, B mo C.M. EmenbsHOBY).

CuryanuonHas 3ajava 2.

AnToH K. — caMoyBepeHHBIH CTapIlIeKIacCHUK, HE UMEIONIUI He3aypsAHbIX CIOCOOHOCTEH.
OtHomeHuss ¢ pediaTaMu B KJacce MPOXJaJHble, IIKOJbHBIX JApy3ed HeT. JlomMa MallbyuK
XapaKkTepu3yeT peOsT ¢ OTpULATEIbHOM CTOPOHBI, YKa3bIBas Ha WX HEJOCTATKH (BBIMBIIIJICHHbIE WIH
NpEyBEINYCHHbBIC), BBIKA3bIBACT HEMOBOJIBCTBO YUYUTEISIMH, OTMEYAeT, 4YTO MHOTHE MeAaroru
3aHMKAIOT €My OIIeHKH. Mama 0e30roBOpOYHO BEPHUT ChbIHY, MOJJAKUBAET €My, YTO elle OoJjblie
MOPTUT OTHOIIEHUS MallbiMKa C OJHOKJIACCHUKAaMH, BbI3bIBa€T HEraTHB K yuuTensiM. OHa B THEBE
INPUXOJUT B IMIKOJY C MPETEH3USIMU K YYUTEISIM M aJMUHUCTpaluM ImKosbl. Hukakue yoexaeHus u
YrOBOpBI Ha HEE HE AEHCTBYIOT.

1. Onpenenure BUJ KOHPIUKTHON CUTYyallUH.

2. PackpoiiTe mpuyuHY KOH(QIIMKTA, MEPEUYHCINTE KOHQIHMKTYIOIIHWE CTOpPOHEI. [losicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHON CUTYAINH.

3. Ilpennoxure 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEIyNPEXKICHUS) KOHPIIUKTA.

CuryauuonHas 3agaya 3.

B oTBeT Ha KpUTHKY CO CTOPOHBI MpeNoaBaTelis, MPO3BYYaBIIyIO Ha Me1aroruueckoM COBETE,
JUPEKTOP IIKOJIBI HayaJl NOpUAUpaTbcs K HEMy II0 MeJo4yaM M yCWIWI KOHTPOJb HaJ €ro
NesITeNIbHOCTBIO B ILIKOJIE.
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B yem npuunna koHdnukTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

CuryanuonHas 3ajava 4.

Yuurens nocrasui cemuknaccHuie One K. Tpoiiky no ¢gusuke 3a 4eTBepTh. JIBa MecsIa Ha3aj
JIeBOYKa IpHIUIA U3 JIPYroil LIKOJbl, IAe y Hee Mo (u3uke ObUIM OTIMYHBIE OTMETKH. YUYEHHIA
CKasajla, 4YTO HE yJOBJIETBOpPeHa oleHKoW. /loma Ouns moskanoBanach, YTO YUMTEIb HECIPABEAJIUB K
Heil. MaTb MO3BOHMJIA YYHTENIO MO Telae(oHy M Bblpasuiia €My CBOE HeAOoBOJbCTBO. Ha ypoke oH
MPOHHYECKU OTO3BAJICA O TOM, KaK JIeBOYKAa U €€ MaTh BocpuHUMaroT OJIMHBI OTMETKH 110 (husuke. B
3HaK [IPOTeCTa IIKOJIBHUIIA CAMOBOJIBHO BBIIIJIA U3 KJlacca.

Yuutens oOpaTHiiCs K IUPEKTOPY € KanoOor Ha Onro U ee MaTh. JJUPEKTOp MPEIIIOKUIT eMy
IIPUIJIACUTh MaTh Ha YPOK, CIIPOCUTH AE€BOYKY IIpU MaTepH U Apyrom yuurene. Marepu Onu obemainuy,
4TO MpHU Hel KoMuccus npoBepuT OJIMHBI 3HAHUS, a YUYUTEIh COTJIACHTCS C pelIeHneM Komuccuu. U
MaTh OnM, W y4YuTedb NPUHAIN NPEAJONKEHHUS IUPEKTOpa, KOTOpBIM OOelal MPUCYTCTBOBATH Ha
YpOKE.

B no6poxenarenbHol oocTtaHOoBKe OIIFO CIIpalivBai APYrod y4WTENb. 3HAHUS JCBOYKH OBLIU
OLIEHEHBI KaK «YyJIOBJIECTBOPUTEIBLHBIC», U MAaTEPU MPHUIUIOCH MPUHATh PEIICHHE KOMUCCHH. YUHTENb
npeioxui One nporpaMMy MHIMBUAYaJIbHBIX 3aHATHH. OH pacckaszan o0 3ToM pebsTaMm U obeman
pa3paboTaTh aHAIOTUYHBIE TPOTPAMMBI JUIS BCEX JKEJIAIOIIHX.

1. Ompenenure BU1a KOHOIMKTHON CUTYaLlUH.

2. PackpoiiTe mpuynHYy KOH(IIMKTA, MEPEUYHCINTE KOHQIMKTYIOIIHE CTOpOHBI. llosicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHOM CUTYaIUH.

3. Ilpennoxure 000CHOBaHHBIE BAPHAHTHI PEUICHUS (TIPEIYNPEKICHNS) KOHDIUKTA.

CuryauuonHas 3agaya 5.

VYuenuk Unpsa K. 6bu1 oTarunukoM B kiacce. OH Jr0OMI YYUTHCS, OBICTPO CXBaThIBAl HOBBIN
MaTepual U C MHTEPECOM BBINOJHAJ BCe 3aJaHus. A Korja OH Iepemén B CTapIiuil Kiacc, eMmy
MPUXOMIIOCH MIPHUKIIAABIBATE ele OoJblne ycuiauil. Panbpiie oH gaBan BCceM CIMCBHIBAaTh, TaK KaK BCE
ycreBall, a cedyac 3aaHusl CTainu TpyaHee U Mibs npocTo He MOT OTJ1aBaTh CIUCHIBATH CBOU TETPAIU.
Pebsita u3 kacca u3-3a 3TOro 00O3JIMIIMCH HAa HEro, MOCYUTANIH, YTO TOT MPOCTO HAavall KaJaHW4aTh. U
TOT/Ia OHU JOTOBOPWJIMCH HE Pa3roBapWBaTh M HE APYKUTHh C MalbYHKOM. B pesymbrate Wnbs cran
3aMKHYTBIM, HHTEpeC K yu&€0e Hadail MpomnaiaTh.

[Tpennoxxute crnocoObl paspelieHns KOH(IJIUKTA, MOKAKUTE POJb YUYHUTENS B CIIOKUBLICHCS
CUTYyallUH.

CuryauuonHas 3agaya 6.

Korga yunrens BbI3bIBaeT peOeHKA K JOCKE, OH TOJIBKO MHETCS M 3allMHAETCs, 00SCh, UTO OH
JacT HEBEPHBIN OTBET M yYUTEIb IMOCTABUT TUIOXYIO OICHKY. YUHTEIh TOJIBKO B3IBIXAET, YIIPEKACT U
CTaBHT «2».

[Tpennoxxute crnocoObl paspelieHns KOH(IJIUKTA, MOKAKUTE POJb YUHUTENs B CIIOKUBLICHCS
CUTYyallUH.

CuryanuonHas 3ajxava /.

VYyurens 3ampeniaeT y4eHUKY MOJCKa3bIBaTh TOBAPHUIILY MPU OTBETE, a peOCHOK HE MOHMMAET,
[IOYEMy 3TOrO JielaTh Helb3s, Beb OH JOJKEH IOMOTaTh TOBApHUILLY.

Packpoiite npuunHy KOH(IUKTA, MOSICHUTE €r0 0COOEHHOCTH.

CuryanuonHas 3ajgayda 8.

VYyurenb, CKJIOHHBIA K aBTOPUTAPHOMY CTHIIIO OOIICHHUS, IPEIbSIBUI ydyalemMycsi TpeOOBaHuUs B
rpyOoii u yHusurtenbHoU ¢Gopme. PebeHok oOupiencs, He cTajl BBINOIHATH JJaHHOE TpeOoBaHUE,
MOKAJIOBAJICS POJIUTEIISIM.

1. Onpenenure BuJ KOHPIUKTHON CUTYaIUH.

2. PackpoiiTe npu4yMHYy KOH(IIMKTA, NEPEYUCIUTE KOHQIMKTYIOIIHME cTOpoHbl. IlosicHuTe
0COOEHHOCTH MPOTEKAHMs KOH(IMKTHON CUTYAIIHH.

3. Ilpennoxure 000CHOBaHHbIE BAPUAHTHI PELICHUs (IPeyNpeKIeHNs) KOHDIUKTA.
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Curyanuonnas 3agada 9.

Mosonoi yuuTenb Ha YpoKe AJis MOJAEPkKaHWs JUCLMIUIMHBI MOCTOSIHHO MCIIOJIb3YET
CJIOBOCOYETaHue - curian «BHumanue, netu!». Ilenqaror HeckoJIbKO pa3 MOIPsL MOBTOPSIET 3Ty (dpasy.
OpnHako ydamuecs IpakTU4YEeCKU He pearupyroT Ha ero tpedoBanue. [louemy?

CuryauunonHnas 3agaya 10.

VY4eHHKH epBOro Kjacca Ha IMPOJUICHKE UIPajid B IOABHKHYIO UIpy. Manbuuk u IeBodka
CIIy4allHO CTOJIKHYJIUCH JIpYT ¢ JIpyroM. /leBouka moOexasna K y4UTEIbHMIIE >KaJIOBAThCs, UTO OH €€
CTYKHYJI. YUHUTEJIbHHULIA [10/103BajIa K ce0e MallbuMKa U CKa3aJa, 4TOObl OH U3BUHWIICS Iepe]l AEBOUKOH,
MOTOMY YTO OOMXXaTh OPYTrUX Henb3sd. MallbuMK OTKa3aJcs, TOTJa MEeJaror B KadecTBE HaKa3aHUs
CKa3aja cecTb Ha ckaMmelky. PebeHok, o0uieBIIMCh, HU ¢ KEM HE Urpall, T0Ka He IpUIIlIa €ro Mama.

1. Onpenenure BU KOHPIUKTHON CUTYallUH.

2. PackpoiiTe npuyMHy KOH(QUIMKTa, HEpEeYUCIUTe KOHQIMKTYyroIMe cTOpoHbl. IloscHure
0COOEHHOCTH MPOTEKAHMS KOH(MIMKTHON CUTYAIHH.

3. Ilpennoxure 000CHOBaHHbIE BApUAHThI PELICHUs (MIPeyNpeKIeHNs) KOHDINKTA.

CuryanuonHas 3axaya 11.

VYuenuna mectoro kiacca, OkcaHa, IJIOXO ycleBaeT B ydyeOe, pa3pakuTellbHa U rpyba B
oOmeHuu ¢ yunreneM. Ha olHOM M3 ypOKOB JI€BOYKA MeIlaia APYrHUM peOsTaM BBHIMOIHATH 3aaHus,
Opocana B pe0sST OyMa)xXKu, He pearnpoBajia Ha YUMTENs Jake IOCie HECKOJIbKUX 3aMEYaHUM B CBOM
anpec. Ha nmpoce0y yunrens BoIMTH U3 Kiacca, OKcaHa Tak e He OTpearnpoBalia, OCTaBasCh CUIETh Ha
MecTe. PasgpaxeHue yuuTels MPUBENO €ro K PEelIEHUI0 MIPEKPATUTh BECTU 3aHATHE, a MOCIIE 3BOHKA
OCTaBHUTh BECh KJIACC TTOCIIE YPOKOB. DTO, €CTECTBEHHO, IPUBEIIO K HEOBOJIBCTBY PEOSIT.

[Tono6GHOe pemieHrne KOH(IUKTA MOBIEKJIO JAeCTPYKTUBHbIE U3MEHEHHsI BO B3aUMOIIOHUMAHUU
yuyeHuKa U yuurtens.KoHCTpykTHBHOE pelieHue MnpoOieMbl MOIJIO BBIMVISJAETh CIEAYIOLIMM 00pa3zoMm.
ITocne Toro, kak OkcaHa MPOUTHOPUPOBAIa NPOChOy yUUTENsl IPEKPATUTh MeLaTh pedsTaM, rneaaror
MoOrja BbIMTH U3 MOJOXEHHS, OTIIYTUBIIUCH, CKa3aB 4YTO-IMO0 C MPOHUYHOM YIbIOKOM B ajapec
JeBOYKH, Hampumep: «OKcaHa CerofHs MaJlo Kallli Chella, JAJIBHOCTh M TOYHOCTh OpocKa y Hee
CTpajaer, nocieaHsAs OyMakka Tak U He JloyieTena 10 aapecaTa». [locie 3Toro criokoiHo mpoaoKaTh
BecTH ypok janbiie.llocne ypoka MOXHO ObUIO MONPOOOBAaTH MOTOBOPUTH C JAEBOYKOH, MOKa3aTh el
cBOE J100po’KenaTeabHOEe OTHOILIEHHE, MOHUMaHHWe, >kelaHue nomouyb. Hemoxo mnoOecemoBarh ¢
POIUTENSIMH I€BOYKH, YTOOBI y3HATh BO3MOXKHYIO IPUUYUHY [TOJJOOHOTO MOBEACHUS. Y IENATh 1eBOUKE
0oJjbllle BHUMAaHUS, JOBEPATh OTBETCTBEHHbIE IOPYYEHHs, OKa3blBaTh IOMOIIb IMpPHU BBINOJIHEHUU
3aJJaHUH, TOOUIPATH €€ JEHCTBUSA MOXBAJOW — BCE 3TO OKa3aJloch Obl HENMIIHMM B Ipolecce
MIPUBEACHUS KOH(DINKTA K KOHCTPYKTUBHOMY UTOTY

CuryauuonHas 3agaya 12.

AHTOH — CaMOYBEpPEHHBI CTapIIEKIACCHUK, HE HMEIOUIUI He3aypsAHBIX CIIOCOOHOCTEH.
OTHo1eHus ¢ pedaTaMu B Kiacce MpoXJjaaHble, IIKOJIbHBIX Apy3el HeT.JloMa MalbuMK XapakTepu3yeT
pedsT ¢ OoTpuULaTeNbHOM CTOPOHBI, YyKa3blBass Ha MX HEJAOCTAaTKH, BBIMBIIUIEHHBIE WJIU
IIPEYBEIMYEHHBIE, BBIKAa3bIBAET HEAOBOJIBCTBO YUUTEISIMHU, OTMEYAET, YTO MHOTHE MEJArOry 3aHMKAIOT
eMy OlleHKM.MaMa Oe30roBOpOYHO BEPHUT ChIHY, MOJJaKHUBAaeT €My, 4YTO €Ile OOoJbllie MOPTUT
OTHOIICHHUS MaJlbYMKa C OJHOKJIACCHUKAMH, BBI3bIBAET HEraTuB K y4HuTeIsM.Bynkan koHQuuKTa
B3pPbIBACTCS, KOI/a POJUTENIbHUIIA B THEBE NPHUXOAUT B IIKOJIY C MPETEH3USIMH K YUUTEISIM H
aZMUHHUCTpalMy 1Kokl Hukakue yOeXJAeHHs W yroBOpbl HE OKAa3bIBAIOT Ha HEE OCTHIBAIOIIETO
BozaeiicTBUs. KOHQUIMKT He mpekpaiaeTcs, noka pedeHoK He 3akaH4YuBaeT mKkoiry. OueBHUIHO, YTO ATa
CUTyalus 1eCTPYKTHBHA.

JIJ1s1 KOHCTPYKTUBHOTO pellIeHrs Ha3peBIlIel MpoOieMbl KJIACCHBIA pyKOBOJINUTENb AHTOHA MOT
MIPOBECTU AaHAJM3 CIOXHBILEHCS CUTyalluu npuMepHo Tak: «KOH(IUKT Marepu cO IIKOJIbHBIMU
YUUTEISIMU CIIPOBOLMPOBAT AHTOH. JTO TOBOPUT O BHYTPEHHEH HEy/OBJIETBOPEHHOCTH MajbuMKa
CBOMMH OTHOILICHHUAMHU C pedaramu B Kiacce. MaTh HOJUIMiIa Maciia B OTOHb, HE pa3o0paBLIUCH B

37



CUTYyallUd, YBEIMYMB BPaXACOHOCTh W HEJOBEPHE ChIHA K OKPYXKAIOIIMM €ro B HIKOJe JroaiM. Uto
BBI3BAJIO OT/Ia4yy, KOTOpas BeIpa3ujach MPOXJIaJHbIM OTHOUICHHEM PEOST K AHTOHY».

OO01meli eIbI0 POTUTENS U YIUTEIIST MOTJIO OBl CTaTh JKeJaHUE CIUIOTUTHh OTHOIIEHUS AHTOHA C
KJIACCOM. XOpPOIIUM PE3yJIbTaT MOXKET J1aTh JUAJIOT Y4YWTENIs ¢ AHTOHOM MU €ro MaMoOW, KOTOPbIU
mokaszayl Obl JKeJIaHHE KIACCHOTO PYKOBOIUTENS IOMOYb MajbuuKy. BakHo, 4ToObl AHTOH caMm
3aX0TeNl U3MEHHUTHCSA. XOpOIIO MOTOBOPUTH C pedsTaMH B Kiacce, YTOObI OHU IMEPECMOTPETH CBOE
OTHOILICHHE K MaJlbUMKy, JOBEpUTh MM COBMECTHYIO OTBETCTBEHHYIO pPa0OTy, OpraHH30BaTh
BHEKJIACCHBIE MEPOIPUATHSI, CIIOCOOCTBYIOIINE CIUIOYEHUIO PEOsIT.

CuryauuonHas 3agaya 13.

Crynenueckas rpymmna 3-ro Kypca Mo pe3yibraTaM ydeObl ObUla IMpH3HAHA Jy4llIeld Tpymnmoi
MHCTUTYTAa W NPHUKA30M PEKTOpa HarpaxkjaeHa mpeMuei. Uepe3 mapy JHEW IOCIE 3TOrO PEKTOP
MHCTHUTYTA 3aCTaJl YEThIPEX CTYJAEHTOB 3TOM IPyHIIbl KYPSIIUMHU Ha JIECTHUYHOU omaake. Kypenue B
CTeHaX Y4eOHOIO 3aBeleHHs 3alpeliagock. PEKTop mprKa3oM BbIHEC BCEM YETBEPHIM KYPUIIbIIUKAM
BBITOBOp 3a HapylleHue TuCHUIUIMHBL. Korna npurien cpok moixydeHus MpeMHH, OKa3alioch, YTO 3TUX
YeThIPEX CTYJAEHTOB (KCTaTH, KPYTJbIX OTJIMYHUKOB) B CIHUCKE IpPEMHpPOBaHHBIX HeT. YerBepka
BO3MYTHJIACh. ['pyIina mojjeprana CBOMX OOMKEHHBIX TOBApUINEH W pelinja OTHPAaBUTh K JIEKaHY
JeNeTalio ¢ Mpock00i BBIAATH UM NpeMuio. JleKaH cKaszaj, YTO OH HE MOXKET YIOBJIETBOPUTH HX
npock0y. [eneramus HampaBwiach K pekTopy. PekTop Jeneranuio OPHHSUI, HO YIOBJIETBOPHUTH
npock0y oTKazancs. Yepes HEKOTOpoe BpeMs Ha MPeANpa3THIIHOM HHCTUTYTCKOM BEeYepe CTY/IEHTHI B
KaIyCTHUKE pa3bilpalii CKEeTY, B KOTOPOM JI€KaH M PEKTOp ObUIM MPEJCTABICHBI B CMEIIHOM U
riiynoBarom Buze. Bekope nmocie atoro crapocra rpymninbsl CeMeHOB ObL1 CHAT. BMeHeHHOe eMy B BUHY
HapylieHue ObUIO HE3HAYUTENbHBIM, M CTYAEHTHI DPELIWIM, YTO CHSAT OH B CBSI3U CO BCEW 3TOM
uctopueit. MIx monsITku 100UTHCs, 4T0061 CeMEHOBA OCTABMIIA CTAPOCTON, HH K YeMY HE TIPUBEIIH.

1. Onpenenure BUI KOH(IUKTA.

2. PackpoiiTe mpuynHYy KOH(IIMKTA, NEPEYUCINTE KOHQMIMKTYIOIIHWE CTOpOHBI. llosicHuTe
0COOCHHOCTH MPOTEKaHMsI KOH(PIUKTHOM CUTYyalUH.

3. Ilpennoxure 000CHOBaHHBIE BAPHAHTHI PEUICHUS (TIPEIyNPEKICHNS) KOHDIUKTA.

CuryauuonHasi 3agaya 14.

Ecnu ponurtenu paspemarT 1eBOYKe-TOJPOCTKY NOWTH Ha JTUCKOTEKY TOJIBKO B TOW OJEXKIE,
KOTOPYIO OHU CUMTAIOT «IIPHWINYHOW», TO OHA, CKOPEE BCETO, NEPEOACHETCA y CBOEH MOAPYKKH B TO,
yT0 npuemiemo uid Hee. [louemy?. Kak B 3Toi cuTyannu JOKHBI BECTH ce€0s1 poAUTEIN?

CuryauuonHasi 3agaya 15.

CueHapuil, KOTOpBIN PUCYTCTBYET B I'OJIOBE y JABMXKYIIETOCS BaM HAaBCTPEUY BEP3UJIbI, MOXKET

ObITh IpUMEpHO TakoB: «S roBopro: "Jlail 3akypuTh!" — 3TOT MHTEIJIMTEHTHK OTBETUT YTO-TO B
cmbicie "ma" win "Her" — s pacleHro 3TO KakK JAEpP30CTh U B HAKa3aHHE 32 HEE XOPOIIEHb KO BPEXKY
eMy...»

TyT BO3MOXXHBI, HAIIPUMED, TAKWE BapUAHTHI:

Bapuanr 1

— Jaii 3akypuTts!

— He nam!

— He gams?! Ax TbI... (bbert.)

Bapuanr 2

— Jlaii 3akypuTs!
— V¥ MeHs HeT (KOHYMIIUCh, HE KYPIO U T. 11.).
— Bpems.
— He Bpy.
— Iloxaxu kapMaH.
— He nokaxy.
— AX, TbI He mokaxemib!... (breT.)
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Bapuant 3

— Jlaii 3aKkypuTth!

— [loxanyiicra.

— Tl yero Taky IpsiHb 1aellb.

— [loxanyiicta, BOT Apyrue.

— A 511 TOXe OneBoTHHA!

— Jla yTo BBI, KaKkasi 0JieBOTHHA?

— Taxas xe, kak u Tb1! (bbeT.)

[Tpennoxute «CpoiB crieHapusy». OObICHUTE MEXaHNU3M H30eTaHusl KOH(IIUKTA.

CuryanuonHas 3axava 16.

AHTOH, 13 7ner, Ha ypoKe Ha 3aMeuaHUe Y4YUTeNls OTpearupoBan TpyoOoil mrytkou. Kiace
3acMesiicsi. Mapust [letpoBHa nmoTpeboBana THILMHBI U BHUMAHUS K IPEMETY. AHTOH MPOJOJIKAII elle
Oospllle MAasiCHUYaTh, BCE BHUMaHME Kiacca Oblio Ha HeM. ONBITHBIN y4uTeNnb 3amMeTwia: «AHTOH
npeB3olea cebss B OCTPOYMUU» M HpoAokuia ypok. [IpaBunbHO 1M mocTynuia yduTeabHUIA?
[Touemy?

CuryauuonHasi 3agaya 17.

Poaurenu Camu, 12 net, mOoCTOSHHO KOHTPOJIUPOBAIM €ro, 6adyIlika BCTpeyasia U IpoBoXKaja B
IKoJly. Mama 4acTo 3BOHWIIA YYUTENSIM U YTOUYHsIa JoMaliHee 3aaanue. Mapus [letpoBHa 3ameruna,
qT0 Ha ynuie, 9to Carmra crecHsieTcs 6a0yIKy, KOTopasi Hecia ero mopTdens.

Yuurtens peminia BeI3BaTh B IIKOJY poauTeneil. UTo oHa XOYeT ¢ HUMHU OOCYAUTh U Kak eé
OpraHu30BaTh Oecedy, YTOOBl yOeIuTh pOUTENei B CBOMX JI0BOAX.

CuryauuonHasi 3agaya 18.

Cepreii, 9 ner, oTka3plBaeTcs XOJIUTh B IIKOJIY, CTaj IUIOXO YYMTHCS, YTBEPXKAAET, UTO
YYUTENbHUIIA €T0 HEHAaBHJIUT, a KJIacc He APYKUT ¢ HUM. Mama cuuTaer, 4To ChIH HU30aIoBaH,
pasznenwmics u Tpedyer ycepaus. [locie ouepenHoro ckangana pedeHOK cOexan u3 oMy, OCIE Yero
OTell HACTOSJI Ha CMEHE IIKOJIBI.

B HoOBOIl mikosie peOEHOK Hayal YYHUThCS XOPOLIO M CTAapaTeilbHO BBINOJHSI JOMAIHUE
3a/1aHMs] ¥ IOPYYEHUS YUUTEINS. Y HEro MOSBUINUCH IPY3bsl.

OOBsicHuTe, 4TO TTpou301LI0. B ueM Bo3mMokHast mpuurnHa KOH(IUKTA?

CuryauuonHasi 3agaya 19.

MsHoro et npopaboTaBiias B IIKOJEe yuuTedbHHUIla AHHa VIBaHOBHA OTKa3bIBaeTCs cOOMpaTh
JOKYMEHTBI Il MPOXOXKJIECHUSI aTTeCTAllMM. JTO TPO3UT €M YBOJbHEHHEM, TaK KaK aTTecTalus
SBJIAETCS 00s13aTeNbHBIM TPEOOBAaHUEM MUHUCTEPCTBA. JJUPEKTOP LIKOJIBI, B MPOIJIOM €€ y4eHUIa, He
XOYET TePSTh ONMBITHOTO yuuTtens. [Ipu pazroBope Bo3HUKaET KOH(MIUKT, TUPEKTOP B IMOIMOHATEHOM
nopeiBe yrnpekaer AHHY VIBaHOBHY B TOM, YTO Ta IUIOXO BOCHHUTaJa COOCTBEHHYIO J0Yb, Ta B
PacCTpOCHHBIX YYBCTBaX MOKUAaeT kaOuHeT. Kak JomkHa Temeps MOCTYNUTh IUPEKTOp ImKombl? Kak
MOXHO pemuTh KOHGIHUKT? Ilpogymaiite sTambl YOpaBICHUS STUM KOH(JIMKTOM CO CTOPOHBI
JTUPEKTOPA.

CuryauuonHas 3agaya 20.

Cembst Aptypa, 17 ner, nepeexana B MockBy n3 Jlarecrana. B 11 knacce emy npunuioch
YUUTHCA B HOBOHM IIKOJNE. Manp4yMK XOpOIIO YYMUTCS, IUIAHUPYET IMOCTynaTh B BY3, BeldeT cels
BEKJIMBO, BOCIIUTAH, C OJHOKIACCHUKAMM JIAJUT.

OpHaxapl B KOPUJOpPE Hayallach Jpaka, OKa3aloch ApTyp yAapui MECTHOro xyiurasa Bosky,
TOT OTBETWJI U Havanach 60pp0a. ManbuuIek BeI3BAIN K TUPEKTOPY. Bragumup o0BsACHSI, 4TO APTYp
TIePBBII Hadajl, HU C TOTO HU YEr0 yAapuil ero. ApTyp Moa4all, IpU3HaI BUHY, HO U3BHHITHCS TIEpe.T
OIIIOHEHTOM Ha OTPE3 OTKa3aJICs.

Kak aupektopy M KjlacCHOMY pYKOBOJAUTENIO pa3peliuTh 3Ty cutyauuto? Ilpu ompoce peosrT,
MPUCYTCTBOBABIIUX MPH HHIMJEHTE,0Ka3aI0Ch, 4TO Braaumup rpydo OTO3BaliCS O POIUTENAX Kak
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CBOUX, TaK U ApPTypa, MO3BOJIMI OCKOPOUTENbHBIE ClIOBa B ajnpec Mateped. Kak 0O0bACHUTH, ouemy
Aptyp He caepxkaics u yaapui Bnangumupa.

KpnTeplm OILCHKHU BBINIOJTHCHUSA MMPAKTUHYECCKOI'0 3aIaHUA

e IIOHMMaHHE CYyTH CHUTYallMOHHOH NMPaKTHYECKON 3a71a4yM (MOHUMaHHE MO3ULUH CyObEKTOB
B3aUMOJICHCTBUA);

e (opmynupoBaHue MPOOIEMBI;

e OIpejereHrEe BO3MOXKHBIX CIIOCOOOB PELICHUs TPOOIEMBI;

e apryMeHTanus COOCTBEHHOTO BapHAHTA PEIICHUS;

e IPAKTUYECKas HAXOAYUBOCTb U DPYAULIUA.

MIxana oueHkun:

«OTJIMYHO» BBICTABIISIETCS, €CJIM Y CTYJEHTA Pa3BUTO YMEHUE «IIOHUMATh CYTh 3aJ1a4k», BBIUWICHSTh
pobeMy, MOXKET ONKMCATh MO3ULUHN CyOBEKTOB B3aUMOJCMCTBUSA; OH Ha BBICOKOM YPOBHE BIIAJIeeT
TEPMUHOJIOTHEH; BIIAJCET YMEHUEM CIPOTHO3MPOBATH pPELICHHE 3aJa4d, MOKET CBOOOJHO
apryMEeHTHPOBaTh COOCTBEHHBIN BapUaHT peLIeHUs IpoOaeMbl, 001a1aeT KPUTHUECKUM MBIIIJIEHUEM.

«XOpOLIO0» BBLICTABIIACTCSA CTYIAEHTY, €CIM OH JEMOHCTPUPYET IOHMMAaHUE CYTH 3aJadyd, MOXKET
OIIpEAEIIUTh BO3MOXHBIE CIIOCOOBI €€ pEIICHUs, HO HUCHBIThIBAECT 3aTPYJHEHHs MPH apryMeHTalluu
COOCTBEHHOMW MO3MIIMH, IOMYCKAeT HE3HAUNTENIbHbIE OLIHOKH.

«YOBJIETBOPUTEIBHO» BBICTABISCTCS CTYACHTY, eciau mIpoOiema chopMylInpoBaHAa Ha ypPOBHE
3JIpaBOT0 CMbICTA, UCTOIb3yeTcsl ObITOBOM s3bIK. CTyneHT (opMyaupyeT npoliaeMy U He mpejiaraer
NyTh €€ paspelieHusi, ci1abo 0OOCHOBBIBAET CBOIO IMO3MIIMIO, HET 3HAaHUN B 00JaCTH 0€30MacCHOCTHU
KHU3HENIEATETbHOCTH.

«HEYIAOBJETBOPUTECJBbHO» BBICTABISICTCA CTYACHTY, €CJIM OH HE (popMan/IpyeT HpOGJ’ICMy, HC
ACMOHCTPUPYECT MNPAKTUYCCKUC 3HAHHUA W YMCHHA, KOTOPBIC OHH JOJIKHBI ObLIH HpI/IO6pCCTI/I B
nponecce N3y4yCHusd AUCIHUILUIAHBL.

1.1.7. TIpoBeaeHue rpynmnoBoii IUCKYCCHHU

IIpn mnpoBeneHUMM TpPYIIIOBBIX IUCKYCCHM Ba)XKHO HE TOJBKO YETKO M J0KA3aTEIBHO
IIPEICTaBUTh CBOIO TOYKY 3PEHHs, HO U YMETh CIyllaTb apryMEHTBI ONIIOHEHTOB, CTApaThbCsl MOHATH
MIPOTUBOMNOJIOXKHYIO MO3UIMIO0, HAWUTH B HEH «pallMOHAIbHOE 3epHO». KpUTHYHOCTH MBIIUIEHUS HE
OTMEHSET ero rmOKOCTH, OTKPHITOCTH. [l0 OKOHYaHMM NUCKYCCHM ClEeAyeT ell€ pa3 OLIEHUTHb CBOIO
MO3UIUIO B CIIOpPE — MPU HEOOXOJUMOCTU YCHJIUTh apryMEHTALMI0 HIIM OTKA3aThCsi OT HEKOTOPBIX
MOJIOKEHUH, IPUHATH Pa3yMHbIE YTBEPKICHHS MPOTUBOIIOIOKHON CTOPOHBI.

[Ipn npencrTaBieHUH CXEM U KIJIACTEPOB HEOOXOAMMO JaBaTh KpaTKWe€ KOMMEHTapuu IO
KaX/I0MY MYHKTY, ObITh TOTOBBIM MPUBECTH MPHUMEPHI U MPH HEOOXOAUMOCTHU JATh JOMOIHUTEIbHBIE
pa3bsCHEHUS 1O KaXIOMYy MNYHKTY cxembl. [Ipu BbICTpaMBaHHMM CXeMbl OOpaTHTEe BHUMAaHHE Ha
UEpPApXUYHOCTh CTPYKTYphl — OHA JOJDKHA OTpakaTh XapaKTEPUCTUKU IPEACTABISAEMOrO
MICUXOJIOTHYECKOT0 (heHOMEHa.

Memoouxa nposedenusi epynnooti OUCKyccuu: aHTarOHUCT U MPOTAarOHKUCT, BEIOpAHHBIE U3
qyclla Y4YaCTHUKOB TPYMIbI, JODKHBI cHOpMYIHpoBaTh W 3amucarb B 4aTe MPOTHUBOIOJIOKHBIE
apryMeHTHI 110 00cyx1aeMoil npobieme. JpyruM yyacTHHUKaM TPYIIIbI IPEAaraeTcs o KaxaoMy u3
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BBIJIBUHYTBIX TIPEJIOKCHUN CHOPMYITHPOBATh COOCTBEHHYIO TOUYKY 3PEHHS M TOJIKPENUTH €e
puUMepaMu U3 Pa3HbIX chep colnanbHON KU3HU.

«Moszoeot wmypm» - (MeTOx MO3rOBOM aTaky, OPeHCTOPMHUHI) — 3TO ITOMYJISPHEIA,
ormepaTuBHBIA U A(Q()EKTHUBHBIA MeTO pelICHUST TPOOJeM TpU TOMOIIM  AKTUBU3AIMH U
CTUMYJIUPOBAHUS TBOPYECKOTO IMOTEHIIMAIA CIEIUAIUCTOB, MPUHUMAIOIIUX YJacTHE B OOCYXKICHUU
BO3HHUKILEH IIPOOJIEMBI.

CyTp MeTOZa MO3rOBOr0O IITYpMa 3aKJIIOYACTCS B TOM, YTOOBI 32 KOPOTKHH TEPHUO]] BPEMEHU
MOJIYYUTh KaK MOXHO OOJBIIE CaMbIX pa3HBIX HJEH, BapUaHTOB W MpeIokeHWd. B mporecce
MO3TrOBOM aTaku HEOOXOJAMMO HE TOJBKO TNpHAyMaTh MaKCUMyM HJIeH, HO U  CcJelaTh
COOTBETCTBYIOIIME  BBIBOJIBI. [IpunuMmaromast ~ yyactue B OpelHCTOPMUHTE  TpyIIa
KBATM(HUIIUPOBAHHBIX JKCIEPTOB JIEJIUTCS Ha JIBE YaCTH: OJIHA 4YacTh NMPO(GECCHOHAIOB T'eHEpUpPYeT
unen (BBICTABISICT OIEHKH), a BTOpas 4YacTh — MPOBOJMUT TINATEIbHBIA M OOBEKTUBHBIN aHAIH3
3TUX ulen. Hu ogHy U3 mpeioKeHHBIX UACH HeNb3s MOJABEPraTh KPUTHKE. Y AJa4HOM M MpaBUIILHOM
OyZeT cuuTaThCs Ta HJes, KOTOPYIO MOJACPKAIO OOJIBIIMHCTBO MPUHUMABIIUX Y9acTHE B MO3TOBOM
mrypMme Jnoaeid. Meron OpeiiHCTOpMHHTA SIBISIETCS OJHUM U3 camblX 3(()EKTHUBHBIX U MOMYJISPHBIX
METO/IOB, TaK KakK IIECTePO-BOCHMEPO creruainucToB 3a 30 —60 MUHYT CrIOCOOHBI MPUIYMaTh OKOJIO
150— 180 pa3HbIX muaei u npeioxeHuid. [Ipu OOBIYHOM jk€ MOAXO0J€ K PEIICHUIO TOH WM HHOU
POOJIEMBI 3KCTIEPTHI HE 33 yMBIBAIOTCS O TOM, YTO 3Ta MPOOJIeMa MOKET UMETh CTOJIbKO BapUAHTOB
perieHusl.

MeTo MO3roBOTrO MITypMa MPEANoJiaraeT HATUYHe HE TOJBKO TPYIIBI KBATU(UIIMPOBAHHBIX
9KCIIEPTOB, HO U BEAYIIETO, KOTOPHIA [OIDKEH OOBSBUTH TIJaBHYIO 3amady. Ilocne BBICTYIICHHS
BEJIYIIETO OCTAJIbHbIE YYACTHHUKH TPOIlecCa HAYMHAIOT T€HEPUPOBATH MJIEU IS PEIICHUS 3aJauu.
Benymemy cneayeT BHUMATENbHO CIEAWTH 32 TE€M, YTOOBI CBOU UICH U IPEANOJNIONKECHHS MEPBHIMU
BBICKA3bIBAIM T€ YYACTHUKH, KOTOPHIE OOBIYHO OTMATYMBAIOTCS.

Benymuii 3anuceiBaeT win (QUKCUpPYET JFOOBIM APYTUM CHOCOOOM BCE BBICKA3aHHBIC HICH.
Jlydmme u3 HUX CHaydajga OTOMPAIOTCSA W TIIATENIBHO aHAIM3UPYIOTCS, a 3aT€M Pa3BUBAIOTCS JI0 TEX
nop, Moka He OyneT HaliieH caMblii ONTUMAanbHBIA, d()()EKTUBHBIA U HETPUBUAIBHBIA MOAXOI K
PEIICHUIO MTOCTaBJICHHOM BEAYIIIUM 3a1auH.

5 ocnoenvix smanoe memooa m03206020 wimypma

Knaccuueckuit MeTon MO3roBOoro mTypMa COCTOMT W3 UIECTH JTanoB: (OPMUPOBAHUE
MpPUHUMAOIIEH ydacTue B OpEeMHCTOPMUHIE TPYMIBI AIKCIEPTOB, MOCTAHOBKA 3aJay W LeJeH,
MpECTapTOBAasl pPAa3MHUHKA, TEHEpalMs NPEIUIOKECHUN W HWIEH, aHAIW3 MPEIJIOKEHUN W HUJEH,
o0CyXKJIeHHE TMOTEHIMAILHO YCIHEIIHBIX WU TMPaBWIbHBIX BapuaHTOB. Pa3bepemM Kakablil M3 ATamoB
OoJiee AeTalbHO.

1. @opmuposanue epynnel s3xcnepmos IlepBblii dTan MPOBEACHHS MO3TOBOTO IITypMa SBISETCS
MOATOTOBUTENBHBIM 3TaroM. Ha aTom sTare HaOuparoTcs J10/1d, KOTOpbIe OYyT MPUHUMATh Y4acTHE B
OpeiitncTopmunre. OAMH W3 YYaCTHUKOB CTAaHOBHUTCS BEOYIIUM, MEXKAY OCTaIbHBIMU K€
pacrmpeieNiaioTcsl  ompeNeNieHHble ponu. Beaymuii momkeH 005anaTh  OMpeNeeHHBIM  Habopom
nuaepckux KadectB. OH BBIMONHACT cienyromue (GpyHKIUU: WHOOPMHUPYET YYaCTHUKOB MO3TOBOM
aTaku 00 OCHOBHBIX MpaBWJIAX MPOBEJCHUS JTaHHOTO MEPOIPHUATHS, KOHTPOJIUPYET COONIOACHUE ITHX
MPaBWJI, KOHTPOJHPYET BEICHHUE TUCKYCCUU U CIEAUT 32 TeM, YTOObI OHa HE BBIXOJHIIA 32 PaMKH
03BYYEHHOM 3aJa4H.

2. Ilocmanoexa 3a0au u yeneti. Ha maHHOM »Tame OCYIIECTBISIETCS MOCTAHOBKA TeX 3adad U
[eNei, paau KOTOPhIX W OyneT NpPOBOAUTHCA MO3ToBOM mTypM. KakaoMy yYacTHHUKY HYKHO
MaKCUMaJIbHO MOJIPOOHO M IOXOIYMUBO Pa3bsICHUTH CYTh pemaeMoit mpobiemel. Eciu aToro He cnenarhb
0 Hayaja TMpOBEACHUS MO3rOBOM aTakd, TO Y MHOTUX HPUHUMAIOLUIUMX Y4acTHE B JIAHHOM
MEPOTIPUSITHH JTFOJIE MOTYT BO3HUKHYTH MPOOJIEMBI C MOHUMAaHUEM MPOUCXOJSIIETO. Y YaCTHUKAM
MO3TOBOTO IITypMa HYXHO MPEJOCTaBUTh KaK MOXKHO OOJIbIIIE MCXOTHBIX JNaHHBIX. ECIM MCXOIHBIX
JTAHHBIX OyJIeT HEJOCTATOYHO, TO YYACTHUKH HE CMOTYT HayaTh MOJTHOIIEHHOE 00CYXICHHE MPOOIIEMBI.
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3. Ilpeocmapmosas pazmunka. llepen HadanoM H3HYPUTENIBHOW (U3UYECKON TPEHUPOBKOM
MBIIIIB B 00s3aTENbHOM MOPSAKE HYXKHO paszorpers. Ilepen Hawamom ke MO3roBOro ImTypMa B
00513aTeNIbHOM TOpSAKE HYKHO pa3orperb Mo3ru! AKTHUBHas TBOpYecKas JesTeIbHOCTh Tpelyer
OIpeeNICHHOW MOATOTOBKH YYacTHHUKOB. «PackayaTby Tpynmy IMepel HayaloM OpeHHCTOpMHUHTA
MOKHO TIPH TIOMOIIHM acCOIMaIfii, GaHTOB WX JHOOOW NIpyrod komaHaHOW urpsl. [IpemcraproBas
pa3MUHKa, KOTOPYIO MIPOBOAUT BEAYIIMIA, TOMOXKET KOMaH/I€ HE TOJIbKO HACTPOUTHCS Ha pabouwmii naj,
HO U 3a/1aCT NPaBUJIbHBIA TEMII BCEMY MO3TOBOMY LITYPMY.

4. enepayus npeonodcenuil u uoei. I'eHepanys MpeAJIOKECHUN U UICH — caMbli BaXKHBIA dTar
MO3TOBOI0 MITypMa, TaK Kak UMEHHO OT HEro OyAeT 3aBUCETh UTOTOBBIM pe3yibTar. Bo Bpems 3Toro
JTana Y4acTHUKH JOJDKHBI 3aHUMAThCSI aKTUBHOM U OeCIpepbhIBHOM TeHepalueil npeuioxkKeHuid U uie.
JIro0yro BhICKa3aHHYIO UICIO BeaylieMy cienyer 3adukcupoBaTh. OH 00s3aH (UKCHUPOBATH HE TOJIBKO
pealuCTUYHbIE, HO M camble aOcypaHble, (paHTacTHUYEeCKHE U HEOObIYHbIE MPEJIOKEHHUS U HJCH.
Benymuii He Bcerja MOKET yCIIeBaTh 3alUChIBATh BCE BO3HUKAIOIIUE Y YYACTHUKOB IPEJIOKEHUS U
UJeH, TIOPTOMY KEJIaTeIbHO MOJCTPAaXOBAaThCAd M BKIIOUYUTH JUKTOPOH miau MarHutodoH. Ilponecc
reHepanuy MpeIoKeHUN U UAeH He JOJKEH «IIPOBUCATh)» WM CTONOPUTHCA. IIpu BOSHHUKHOBEHHMH
Majeiiel may3bl BeOyIIMHA O05S3aH MOOIIPUTh YYACTHUKOB KOMAaHIbI W MOTHUBUPOBATH MX Ha
NaJbHENIIYI0 TeHepanuio uaed. YrtoObl caenaTe 3TO, BEAyLIEMY HEOOXOIWMO IEPUOJUYECKU
noadpackiBaTh YYaCTHHUKAM caMble Oe3yMHbIe, Oe3paccyaHble U JUKWE uaeu. biaromaps 3Toil XUTpoii
YJIOBKE 4JIEHBI KOMaH/Ibl HE TOJIbKO HE OyayT O0SAThCS BBICKA3bIBATH CBOU MJAEU M NPEIOKEHUS, HO U
MOMMYT, YTO BEIYIIUN UX MOOILIPSIET U 0JI00psET.

5. Ananuz npeonoswcenuti u udeu. ITan aKTUBHOM U OeCIpepbIBHON I'€HEpaluU NPEUI0KEHUN U
UIe CMEHSAETCS ATalmoM HUX OOBEKTHBHOIO W aJIeKBATHOIO aHanu3a. Benymwuii Wil y4acTHUKH
MO3rOBOIO LITYpMa CaMM [PUHUMAIOT KpPUTEPUH, [0 KOTOPHIM OHM OyAyT OLIEHHBATh U
KJaccuuUIUpoBaTh paHee 3apUKCUPOBAHHBIC BEAYIIUM MpeasiokeHus U uaen. OleHUBaTh UICH U
IIPEIOKEHUS MOKHO IO TAKUM KPUTEPUSIM, KaK HOBU3HA, aKTYaJIbHOCTh, PELIAEMOCTh COOCTBEHHBIMU
CHJIaMH, TIOTEHIIMATbHBIA YPOBEHb pealln3allii, MPaKTUYHOCTh, [IEHHOCTh U T.A. Eciu BO3MOXXHOCTH
MIO3BOJISIIOT, TO JUIS OLEHKU U aHajdu3a MPeNIoXKEHUH M uaAed MOXHO CO3JaThb OTICJIbHYIO IpyIIy
moaeil. Eciau ke Takol BO3MOXKHOCTEN HETY, TO aHAJIU30M U PAHKUPOBAHUEM UJIEH 3aHUMAIOTCS cCaMU
yuactHuKkH. Ilocne mepecmoTpa M aHanM3a BCEX MNPEUIOKEHUM W HJEH, caMble HEMOAXOSAIINE,
Hea(peKkTHBHbIE U cialdble U3 HUX MPOCTO OTCEMBAIOTCS, a JYYIIHE M3 HUX BBIHOCATCA Ha oOlee
oOcyxnenue. KonuuecTBo nmoTeHIMAIbHO 3(()EKTUBHBIX U YCHEIIHbIX MPEIIOXKEHUN U UAeH 3aBUCUT
OT ypOBHS IPOAYKTUBHOCTH IPOBEAEHHOTO MEPOIPUATHS.

6. Obcyxcoenue nomeHyuarbHO YCHEWHbIX U NpasuibHulx  sapuarnmos. OOCYXKICHHE
MOTEHIMAJIbHO YCIEHIHBIX M MPaBWIBHBIX BapUaHTOB — 3TO 3aKIIOYUTEIbHBIA 3Tall MO3TOBOTO
mrypma. [loreHunanbHO 3¢ ¢eKTUBHBIE MJIEM M TMPEAJOKEHUS BBIHOCATCS BEAYIIMM Ha BceoOliee
o0cyX/leHHe. YUYaCTHUKHU, OTKJIIOYMB (DaHTa3UI0 M BKIIIOUMB pAllMOHAIBHOE MBIIUIEHUE, 00CYXKIal0T
MEPCTIEKTUBBI U BO3MOKHOCTH PeAIM3alliy NOTEHIIMAIbHO YCIEIIHbIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxxnas u3 rpyni BeIOMpaeT 1715l 00CYKASHUSI U MTPEICTaBICHUS OHO
BBICKa3bIBaHUE. BHIOOp corntacoBhIBaeTCsl CO BceMHU, YTOOBI HE OBLIIO MOBTOPOB. Bpemst Ha oOcyx)aeHue
U MoArotoBKy —1o 10 MuHyT. MUHM-TpyMIa J0JDKHA MPEJCTaBUTh CUCTEMY apryMEHTOB B 3alllUTY
CBOEM TMO3MLMH, a TakXKe MPOWUIIOCTPUPOBATh CBOE  BBICTYIUIEHHE IPUMEpPaMU U3
JUTEpaTypbl/UCTOPUH/KUHEMaTorpada//KU3HEHHOW MPaKTUKU. BpeMs Ha BBICTYIUIEHHE — 70 5 MUHYT.
OcTtanbHble YYaCTHHKH OOCYKIEHHMS HWMEIOT MpaBO 3aJaBaTh BOMPOCHI BCTYMAIOLIUM, YTOObI
OCIIapuBaTh WJIM YTOUHATh WX mo3uiuio. [lo uroram paboThl MPOBOAUTCS OOCYXIEHHUE, UYTOOBI
BBISIBUTH JIYUIIyI0 paOoTy, MpU KOTOPOM Kax/Jas MUHHU-TPYyMNa JIOJDKHA JaTh apryMEHTHPOBaHHYIO
OLICHKY JIYYIlIel C UX TOYKU 3pEHUS pabOTHI.

Kpumepuu ons oyenxu
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-Hay4YHOCTb MPEJIOKEHHBIX apTyMEHTOB;

- TJAKOHU3M U TOYHOCTH BBICTYIUICHUS;

- COOTBETCTBUE IMPHUBEJICHHBIX MPUMEPOB TEOPETUUYECKUM IOJOKEHHUSIM, HCIOJIb3yeMbIM B
KaueCcTBE apryMEHTOB.

6.2. OnleHOYHbIE CPEACTBA U KPUTEPUHU OLIEHMBAHUS IS IPOMEKYTOYHOM aTTecTallun

C[)opMa MPOMEKYTOYHOTO KOHTPOJIA — 3a4€T

IIpoMe:XyTOYHBIN KOHTPOJIL B opMe 3a4yeTa

3ayer BBICTABIIETCS IO pe3yiabTaraM padOThl CTyJEHTAa B TEUYEHUE CEMECTpa COINIACHO
ITono>keHHIO O TEKyIeM KOHTPOJE YCIEBAEMOCTH M IIPOMEXYTOYHOM arTecTaluu CTYACHTOB B
denepalbHOM  TOCYIapCTBEHHOM  OIOJUKETHOM  00pa3oBaTEIbHOM  YUPEXKIEHHHM  BBICHIETO
npodeccuoHaIbHOro 00pa3zoBaHust «CMOJEHCKUH TOCYAapCTBEHHBIH YHUBEPCUTET» (YTBEP)KICHO
npukazoM pekropa ot 24 anpeins 2014 r. Ne01-36).

«3auTeHO» BBICTABIISAETCS, €CIU CTYACHT IPUHUMAJl aKTUBHOE yyacTue B 00CY)KJIEHHH BOIIPOCOB
MIPaKTUYECKUX 3aHITUM, JUCKYCCHUSIX; pe3yJbTaThl TEKYyLIEHl IPOBEPKU OLIEHEHbl OTMETKOM
«yIOBJICTBOPHUTEIILHO» U BBIIIC; BBINOIHEHBI 3aaanuii B cucteme Moodle, ycnenno (ue Hike 50%
[IPaBWJIbHBIX OTBETOB) IPOIIEH HTOTOBBIN TECT.

«He3aureHo» cTaBUTCS, €ClIM CTYACHT HE MPHUHUMAI ydyacTHE€ B OOCYXJIEHHUH BOIIPOCOB
[IPaKTUYECKUX 3aHATUH, JTUCKYCCHUSX; pE3yibTaTbl  TEKYIIEW IpPOBEPKU OLIEHEHbl OTMETKOM
«HEYIIOBJICTBOPUTEIbHOY»; HE BBINOIHEHBI 3aanus B cucreme Moodle(nmwke 60%) , HeycHemHo
(amxe 50% npaBUIIBHBIX OTBETOB) MPO/IEH UTOTOBBIN TECT.

BapI/IaHT HUTOroBOro TeCTa JJIsd MPOMCIKYTOYHOI'0O KOHTPOJIA
BapnaHT TeCTa IJIA TEKYIIEro KOHTPOJIsA

1. 'oToBHOCTH JIENICTBOBATh OMpCACIICHHBIM 06p2130M B KOH(i)J'II/IKTe:

a) KOH(JIMKTHOE TMOBEICHHE
0) MOTHUB KOH(JIUKTA

B) CTpaTerus MoBeJaCHUs

r) KOH(MIMKTHAS YCTaHOBKA

2. OTpaxkxeHue B CO3HAaHUU 0COOEHHOCTEH KOHGIIMKTA!

a) npeaMeT KOHQIMKTa

0) NpUYMHA KOH(IUKTA

B) KOH(JIMKTHAs CUTYaIHs
r) 00pa3 KoH(IMKTA

3. Pa3zButHe koH(IMKTA 1O 3Tanam u (azam

a) yrIpaBjieHHe KOH(DIUKTOM
0) CTPYKTYpa

B) KOH(JIMKTHAS CUTYyaIHs
r) JTUHAMUKA

4. KoHQIUKT MEeXAYy aIMUHUCTPALUEH U yUUTEIeM — 3TO:
a) BHYTPUJIMYHOCTBINA KOH(IUKT
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0) KOH(MIUKT MEXIY TMUYHOCTBIO U TPYIIION
B) MEXTPYIIOBOW KOHMIUKT
I') MEOKIMYHOCTHBIN KOHMIUKT

5. ®@opma NCUXOJIOTHYECKOTr0 HACWIIWS B BHUJE TPABIHM COTPYJHHKA B KOJUIGKTHBE C IOJA4U
PYKOBOJIUTEIS, KaK MPABHUIIO, C IIEITBIO €T0 MOCIESIYIONIEr0 YBOJIbHCHHMS:

a) MEXIMYHOCTHBIN KOH(MIUKT

0) npodeccuoHabHas aeopmanus

B) KOMMYHUKAaTHBHAas KyJlbTypa

r) OOCCHHI

6. COBOKYITHOCTbH CIEIHAaTbHBIX KOMMYHUKATHBHBIX 3HAHWUH, HABBIKOB U YMEHH, C TIOMOIIbHIO
KOTOPBIX IEJAror NpeaoTBpaIiacT BO3HUKHOBEHUE TMCUXOJIOTHYECKUX TPYAHOCTEH W MPOTHO3UPYET
Pe3yIbTATUBHOCTh MEKIIMYHOCTHOTO H JIEIOBOTO MPO(ECCHOHATBHOTO B3aMMO/ICHCTBHSL:

a) MCHTAJIUTET

0) akueHTyauus

B) npodeccruoHaNbHAs qehopMaIus

I') KOMMYHHMKATHBHAs KYJIbTYpa

7. HazoBuTe crioco6 pa3pernieHust KOH(GIUKTa, KOTOPbI TpeOyeT crienualbHbIX 3HAaHUH U
BKJTIOYAET B c€0s B KAUECTBE OJTHOTO U3 ATAIIOB OCO3HAHUE ONIIOHEHTAMH CBOEH CyOBEKTHBHOMN
no3uuuu 1 addekra, CBI3aHHOTO ¢ HAIMYUEM TPYTHOIIPEOA0IUMOTO IPOTUBOPEUHSL.

a) NpUHYXJECHUE

0) dacumuranms

B) MaHHUIYJIALUS

I) MeJaualus

8. Kaxkoif u3 mpuBeJICHHBIX METOJIOB OTHOCUTCS K TPYIIIIE METOJIOB YIIPABJICHUS KOH(DIUKTAMH:
a) COLIMOJIOTUYECKUN METOJ

0) MEeTo/1 TECTUPOBAHUS

B) METO]1 HaOIIOICHUS

I') METOJ KapTOrpaduu

9. IlepBbIif MEXIYHAPOIHBIN LEHTP pa3pelieHuss KOHQIMKTOB OB CO3JaH B:
a) Poccun

0) ABcTpanuu

B) ['epmanun

r) CIITA

10. Kakue BUbI JEATETBHOCTH IO YIIPaBICHUIO KOH(IMKTOM a/IeKBaTHBI Ha JTare
BO3HHUKHOBEHUS U Pa3BUTHsI KOH(DIUKTHON CUTYyaLlUU:

a) TOJIBKO MpenyNpekaeHne (CTUMYIUPOBAHNUE)

0) MpOrHO3UpOBaHUE; MPEAYNPEXKICHIE (CTUMYIUPOBAHNE) U PETYINPOBAHHE

B) TOJIKO IIPOTHO3UPOBAHUE

I') IPOTHO3UPOBAHUE U NMPEAYIPENKACHHUE (CTUMYITHUPOBAHUE)

11. BuemHue npenensl B IPOCTPAHCTBE U BPEMEHH, a TAK)KE OTHOCUTEILHO TOW CHCTEMBI, B
MaciTabax KOTOPO BOSHUKAET U Pa3BUBACTCS KOH(IIMKT:

a) yCIIOBHS KOHMIUKTA
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0) KOH(JIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(JIMKTA
r) rpa”uIbl KOH(GIUKTA

12. CyObexkTiBHAS MPUYMHA TOTO WJIM UHOTO MOCTYIIKA, CIIOCOOCTBYIOMIAs PA3BUTHIO

KOH(IIMKTA

a) MOTHUB
0) 00BEKT
B) LIEJIb

r) IOBOJI

13. KorHuTHBHOE MCKa)KeHHE, TICUXOJIOTHYCCKasl JIC30PHUCHTALUS JTUIHOCTH, (POPMHUPYIOIIAsICS
M3-32 TIOCTOSTHHOTO JIaBJICHUS] BHEITHUX M BHYTPEHHUX (PaKTOPOB MPO(HECCHOHATBLHOM S TEIILHOCTH U
MPHUBOIAIIAS K (POPMUPOBAHUIO CHIEIUPUICCKU-TIPOPECCHOHATBHOIO THIIA JINYHOCTH:

a) MCHTAJIUTET

0) akueHTyauus

B) MOOOHHT

r) npodeccroHanabHas aeGopMalus

14. Kak Ha3bpIBaeTCs TEPIUMOCTh K Uy)KOMY IOBEACHUIO, 00pa3y KU3HHU, 00bIUasimM, 4yBCTBaM,
MHCHHAM, HICIM?

a) YCTOHYHMBOCTH

0) uopamu3zM

B) KOHCEHCYC

I) TOJEPaHTHOCTb

15. CriocobHOCTB neiarora B peaibHOM KOH(IMKTE OCYIIECTBISTh AEATEIbHOCTD,
HalpaBJIEHHYI0 HAa MUHUMHU3AIHIO IECTPYKTUBHBIX ()OpM KOH(IMKTA U NEPEeBOa COLUAIBHO-
HETaTHBHBIX KOH(QIIMKTOB B COIMATBHO-TIO3UTHBHOE PYCJIO:

a) MEHTAJIUTET

0) KOMMyHUKaTHBHas KyJbTypa

B) mpodeccuoHainbHast qegopmanus

I) KOH(IMKTOJIOTHYECKAs] KOMIIETCHITHS

KpnTepml BBICTABJICHHUSA OLICHKMU 3a TECT

[TponieHT NpaBUIBHO BHIOJTHEHHBIX TECTOBBIX 3a/laHUM Ornenka
86% — 100% OTJINYHO
69% - 84% XOpOIIO
50% - 68% YAOBIIETBOPUTENBHO
Menee 50% HEYAOBJIETBOPUTEIBHO
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7. IlepeyeHb OCHOBHOM U JOMOJHUTEIbHOH Y4eOHOH JIUTEPATYPbI
7.1. OcHoBHas JqUTEpaTypa

1. Bemunckas, A.B. Ilemarorndeckas KOHQIMKTOJIOTHA: ydeOHOE MocoOue Uit BY30B /
A. b. benunckas. — 2-e m3a. — MockBa: M3patensctBo FOpaiit, 2021. — 206 c. — (Bricmee
obpazoBanme). — ISBN 978-5-534-10769-2. — Texkct: snexrponusiii / 3bC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/475593 (nara obpamenus: 30.06.2021).

2. EmenbsinoB, C. M. YnpasieHue KOH(QIMKTaMUA B OpraHU3alMu: y4eOHUK M MPAKTHKYM JUISI
akajemuueckoro OakamaBpuara/ C. M. EMenbsHOB. — 2-¢ wu3a., wucnop. M Jorn. — Mocksa :
WznarensctBo FOpaiit, 2018. — 219 c. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-
07226-6. — Tekcrt: anexrponnbiii / IBC Opaiit [caiit]. — URL: https://urait.ru/bcode/422773 (nara
obpamenus: 20.07.2021).

3. Kamrarmo, M. M. Ilcuxomorusi KoHGIMKTA: Y4eOHMK M TPAKTUKyM i BY30B /
M. M. KamanoB. — 2-¢ u3a., ucnp. u jaon. — Mocksa: MznarensctBo Opaiit, 2018. — 206 c. —
(bakanaBp. Axagemuyeckuii kypc). — ISBN 978-5-534-07133-7. — Tekcr: snekrponHsii // ObC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/421935 (nata oopamenus: 20.07.2021).

7.2. lonoiHUTEIbHAS JJUTEpATypa

1. BomonssinoBa, H. E. Ilcuxonorus ympaBnenuss mnepcoHanoMm. llcuxuueckoe BbITOpaHHE:
yaeOHoe mocobue ist akagemudeckoro Oakanaspuara / H. E. Bogonbesinosa, E. C. CrapuenkoBa. — 3-
e wu3l., ucnp. u jom.— MockBa: UzmatensctBo HOpaiit, 2017. — 335c.— (bakanasp.
Axanemuueckuii kypc. Monaynb). — ISBN 978-5-534-03076-1. — Tekcr: anextponHsiii // ObC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/402428 (nata oopamenus: 20.07.2021).

2. Topoymnsa, E.B. Ilcuxomorusi cembH: CeMEWHBIE KpPU3HCHL: y4deOHOE TMmocoOue s
OakanaBpuata, crneuuanurera u maructpatypsl / E.B. 'opOyna. — MockBa: MznatensctBo HOpaiiT,
2019. — 280 c. — (ABropckuii yueOnuk). — ISBN 978-5-534-10036-5. — Tekcr: snexrponnsiii // DbC
IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/429154 (nata o6pamenus: 20.07.2021).

3. Kamenckas, B.T. Ilcuxonorust koHgpukra. [lcuxonorumdeckas 3amuTa W MOTHUBAIlUU B
CTPYKType KoH(GuMKTa: y4deOHOe mocobue s OakagaBpuara, CHCIHAIMTETa W MarucTpatrypsi /
B. I'. Kamenckas. — 2-e u3z., nepepad. u gon. — Mocksa : M3marensctBo FOpaiit, 2019. — 150 ¢. —
(ABTopckuii yueOHuk). — ISBN 978-5-534-05670-9. — Tekct: anextponnsiit / ObC FOpaiit [caiit].
— URL.: https://urait.ru/bcode/441562 (nara obparmienus: 20.07.2021).

4. HaptoBa-bouasep, C.K. Ilcuxonorust TMYHOCTH U MEXKINYHOCTHBIX OTHOIIEHUH: ydeOHOE
nocobue s OakanmaBpuara u cnernuanutera / C.K. Haprosa-bouasep. — 2-¢ u3n., nepepab. u mom. —
Mocksa: UznatenbctBo FOpaiit, 2019. — 262 c. — (ABTopckuii yuebHuk). — ISBN 978-5-534-06161-1.
—  Teker:  oamextponnbiii  // OBC  IOpaiir  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/438128 (nara obparmienus: 20.07.2021).

5. Ilcuxonorus neaoBoro oOuieHus: y4eOHUK U MpakTUKyM s By3oB / B. H. JlaBpunenko [u
ap.]; mon penakuueit B. H. JlaBpunenko, JI. U. YepnbimoBoii. — Mocksa: M3narensctBo IOpaiir,
2021. — 350 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-00604-9. — Tekct: AmeKTpOHHBIN //
3BC IOpaiir [caiit]. — URL: https://urait.ru/bcode/469815 (nata oopamenus: 20.07.2021).

6. Cumanosckuii, A.D. Tlcuxonorus oOydeHUss U BOCIUTAHU: y4eOHOe mocodue i By30B /
A.D. CumanoBckuii. — MockBa: MznatensctBo IOpaiit, 2020. — 121 c. — (Beicmiee oOpa3oBaHue). —
ISBN 978-5-534-07241-9. — Tekcr: snexkrpounsiii // DBC FOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/455060 (nara oopamenus: 20.07.2021).
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7.3. Ilepeuens pecypcoB HHGPOPMAIHOHHO-TETeKOMMYHUKANIMOHHOH ceTn « UHTEpHET)
Oopa3oBaTtesibHbIE pecypchl (CCHIJIKH HA 0(pMIIHAJIbHBIE CANTHI):

MuHHUCTEPCTBO HAYKH U BhIcIIero oopazoBanust PO https://www.minobrnauki.gov.ru/
MunuctepcTBo nipocBemienust Poccuiickoit @eneparuu https://edu.gov.ru/
Poccwuiickoe obpazoBanue: Gpenepanbublii mopran: http://www.edu.ru/
CoBer mpu mpesuneHTe Poccum 1o peann3alvy HAMOHAIBHBIX MPOCKTOB U JieMorpaduveckoi
nonutuke: http://www.rost.ru/
denepanbHblii cipaBounuk «O0paszoBanue B Poccuny»: http://federalbook.ru/projects/fso/fso.html
denepanbHas ciryx0a o Hag30py B chepe oOpazoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdunmanbHbIH UH(POPMAITMOHHBIN opTan eIIMHOTO rOCyJIapCTBEHHOTO IK3aMeHa:
http://www.ege.edu.ru/
Poccuiickoit  oOmieoOpa3oBarenbHblii  moptan  «JlocTymHOCTh, KadecTBO, A()PEKTUBHOCTHY:
http://www.school.edu.ru/
Nudopmanmonno-npaoBoii nmoptan «l"apanty»: http://www.garant.ru/
Yuurensckuii moprait: http://www.uchportal.ru/
Lentp nucranuuonHoro odydenus Cmonl'y «Moodle»: https://cdo.smolgu.ru

HNHpopMannoHHO-0M0IMOTEeYHbIE pecypchl (CCHLIKH HA 0QUIIHAIbHBbIE CATHI)
DBC «tOpaiit»: https://www.biblio-online.ru/
Cnosapu: http://dic.academic.ru/
Hayunas snextponnas oudiaunoreka:http://txt.elibrary.ru/
YHuBepcurerckas nHGopmamonHas cuctema «Poccusi»: http://uisrussia.msu.ru
ONEeKTPOHHBIM KaTajor KHUT, JUCCEpTalui, ra3eTHO-)KypHalbHbIX crared Oubmmoreku MITIY:
http://www.mspu.edu.ru
«PyOpukoH»: KpymHEUIINK SHIMKIONeaMueckuil pecypc WMurepuera, http://www.rubricon.com/
DiekTpoHHas OMOIMOTeKa auccepTanuii Poccuiickoi rocynapcTBeHHom oubdanorekw, http://diss.rsl.ru
Mex1yHapoAHBIN HAY4YHbIA 3IEKTPOHHBIN KypHal «lleqarornka M mCUXoJIOTUs: BONPOCHI TEOPUU U
IPAKTUKH
[Temarornyeckas oubnuoreka: http://pedagogic.ru/
Kypnan «Ilenaroruka»: http://www.pedpro.ru/
Wznarensckuit oM «IlepBoe centsiops»: http://1september.ru/
«Bricee oOpazoBanue B Poccum»: HaydHO-Tienarorudeckuii skypHan MuHHCTEpCTBa 00pa30oBaHUs U
Hayku P®: http://www.vovr.ru/
«Yuutensckas razeray: http://www.ug.ru/
Kypuan «Briciiee oopazoBanue ceroaus»: http://www.hetoday.org/
WznarensctBo «Kommanus CrnyTHUK »: http://www.sputnikplus.ru/
MznarensctBo «llIkonmpHas npeccay: http://www.schoolpress.ru
MesxayHapoIHBIA Hay4HBIH negaroruueckuil xxypHai: http://www.oim.ru
N3narenbckuit ieHTp «Akanemusi»: http://academia-moscow.ru
[Icuxonorudeckue TecTsl: http://azps.ru/

8. MarepuajibHO-TEXHHYECKOE o0ecnieyeHue
Jns ocymectBiaeHus: 00pa3oBaTeIbHOrO Mpolecca MO TUCHUIUIMHE B YHUBEPCUTETE UMEIOTCS
000py/I0OBaHHBIE TEXHUYECKUMHU CPEICTBAMU 00YUYEeHMsI, ayAMOBUeoarnaparypoi aynurtopuu Ne 56 (1
kopmyc), NeNe 101, 103, 105, 107, 107a, 202, 218, 117, 121, 307, 322 (2 kopmyc); 3IEKTPOHHO-
oubnuoreynas cuctembl «Opaiit», «KOHCYNbTaHT CTyneHTa»,bHOIMOKOMIIEKTAaTOpP; AJIEKTPOHHAS
6a3a nannbix «Polpred.com. O630p CMIN».
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9. IIporpamMHoe o0ecrieyeHue
KasperskyEndpointSecurity mms 6usneca Cranmaptabii AO «Jlaboparopust Kacnepckoroy,
munens3us 1FB6-161215-133553-1-6231.
Microsoft Open License, munensus 49463448 Bcocrage:
1. Microsoft Windows Professional 7 Russian;
2. Microsoft Office 2010 Russian.
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