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1. MecTo mucuuniuebl B crpykrype OIT

Hucuumumna «Ilemaroruueckas KOH(GIMKTOJIOTHS» OTHOCHTCA K 00s3aTelnbHON dYacTu OoKa
b1, uzyuyaercs B IsiTOM ceMecTpe.

B comepxaHuM ~ OUCHMIUIMHBI ~ pacCMaTpUBAIOTCS  TEOPETHKO-METOAOJIOIMYECKHE U
MPAaKTUYECKHE TPOOIEMbl HCIONIb30BaHUS KOH(IMKTOJIOTHYECKOTO 3HAaHUS B 00pa3oBaTeIbHOM
IpoLecce: OCHOBbI pabOThl € KOH(QUIMKTaMM B MOAPOCTKOBOH cpene; pa3HOOOpasHbIE BHJIbI
MOJIPOCTKOBBIX KOH()IMKTOB W IyTH WX MPEOJNOJICHHA M paszpemieHus nemarorom. Ocoboe BHUMaHUE
YAEIEHO METOJMKAM, TEXHOJIOTHUSIM, YIPaKHEHUSM, JEJIOBBIM HIPaM, KOTOPbIE CIIOCOOCTBYIOT
YKPEIUICHUIO BHYTPEHHETO COCTOSIHUS, PABHOBECH S, CTAOMIBHOCTH B KOH(IUKTE.

JlucuMmiuHa coAepKaTelbHO W METOJMYECKH CBfA3aHa C TAaKUMHU JUCHUIUIMHAMU Kak:
«IIcuxonorusy, «Ilenarorukay, «IIpodeccrnonanbuas sTuka», «MeToauKa.

N3yuenne «llegarornueckoil KOH(QIMKTOIOTUNY SBISETCSI OCHOBOM AJIsl U3YyYEHUSI AUCLUILINH:
«MeToaMKa BOCIHUTATEIbHOW pabOThl U OCHOBBI BOXKATCKOW JA€ATEIbHOCTU» U «MeTouKa U TeopHs
oOyueHus’» M 00ecCreurBaeT MOATOTOBKY CTYJIEHTOB K MPOXOXICHWUIO MENaroru4eckoi MpakTUKU B
00pa30BaTeNIbHBIX OPraHU3alMSIX Pa3HBIX TUIIOB.

2. Ilnanupyemble pe3ybTaThbl 00y4eHUsI N0 TUCHUIJIHHE

OIIK-7. CnocobeH | 3HaTh: TMCUXOJOTHYECKHE OCOOEHHOCTH pa3HbIX BO3PACTHBIX TPy,
B3aUMO/ICHCTBOBATh | 0OCOOEHHOCTH JESTENIbHOCTH U OOILIEHUS B Pa3HBIX BO3PACTHBIX MEPUOAX;
c YYaCTHUKaMH | TICUXOJOTMYECKHE  OCOOEHHOCTM  B3aMMOJEHCTBHMS €  YYaCTHUKaMU
o0pa3oBaTeNbHBIX | 00pa30BaTElbHBIX OTHOIIEHUWH B paMKax peanu3alud oO0pa30BaTEeNIbHBIX
OTHOILICHUH B | IPOrpaMM C Y4ETOM BO3PACTHBIX OCOOEHHOCTEH; HMPUHLUIBI, METOIbl U
paMKax peainzaluy | mpuemMsl 3QHEKTUBHOIO B3aMMOAEHCTBHS C y9aCTHUKAMHU 00pa30BaTEIbHOIO
0o0pa30oBaTeNbHBIX | MpoLecca; NOHATUHHBIN ammapaT ¥ METOJIbl UCCIIEOBAHMS ME€AarornyecKux
porpamMmm KOH()JIMKTOB; OCHOBHBIE NPHYUHBI, OCOOCHHOCTU U CIIOCOOBI pa3pelieHUs
KOH(JIMKTOB B 00pa3oBaTeIbHOM MpoOIEcce; CHOCOObl (GopMUpOBaAHUS
OnaronpusATHON 00pa30BaTENbHOM Cpebl.

YMeTh: aHaNM3UPOBATH B3aUMOJEHCTBUE C yYaCTHUKAMU 00pa30BaTeIbHbBIX
OTHOILLIEHUH UCXO/s U3 HAYy4YHO-TICUXOJOIMYECKOI0 NOHUMAaHUs BO3PACTHBIX
U UHIUBUAYAIbHO-IICUXOJOTHYECKUX  OCOOCHHOCTEH;  yCTaHaBIMBATb
KOHTAKTbI ¢ 00yJalOLMMHKCS Pa3HOI'0 BO3PACTa, UX POAUTENISIMHU (3aKOHHBIMU
IpeACTaBUTEINSAMU), JPYTrUMH He1arorvyecKuMu pabOTHHUKAMH,
aJIMUHUCTpalMed LIKOJIbl; aHAJIU3UPOBATh U OLICHUBATh KPU3UCHBIEC SBJICHUS
U CHUTyallud B IelarOrMYecKoM IHpoliecce; HCIOoJb30BaTh IPQPEKTUBHbIE
METO/bl pa3pelleHuss KOHQUIMKTOB B I€Jaroru4eckoil cpeje; MPUMEHSTh
npaBuia OeCKOH(IMKTHOTO MOBEACHUS C y4aCTHUKAMHU 00pa3oBaTeIbHOIO
IpoLecca;

Baaners: npremMaMu 1 METOJJaMH IICUXOJIOTHYECKOTO aHAIN3a U BBISBICHUS
COLIMAJIBHO-TICUXOJIOTUYECKUX ocoOeHHoCTeH pasHbIX KaTeropui
oOyyaromuxcs, U3y4eHus: 0coOeHHOCTel MpodecCnOHaTbHON JeITeNbHOCTH;
3JIEMEHTAPHBIMHU HaBBIKAMU MICUXOJIOTHYECKOTO aHajM3a
npodeccHOHANBHBIX M Yy4eOHO-BOCIIMTATENBHBIX CUTYAllUil; TEXHOJOTHUSAMHU
JIMarHOCTUKU TPUYMH KOH(MIMKTHBIX CHUTyallMd, HMX NPOPHIAKTHKU U
paspelieHns; yMEHUsIMH KOHCTPYKTUBHOTO OE€CKOH(IMKTHOTO OOIIEHUS B
npodeccuoHaIbHON IS TEIHOCTH.




3. Coaep:kanue 1M CUMILINHBI

OcHOBBI TeAarorudeckoil koHgumkrosoruu. [loHATHE mMEIarorn4eckoro KOH(IMKTA, €ro
¢bynkuuu, kimaccuukanuu, CTpykTypa W auHamuka. OcoOeHHOCTH KOH(IMKTOB B IIKOJIE H
NPEANOChUIKA  BO3HMKHOBEHHMS  MEJAarormyeckord  KoHpmukrtonormu. Teopun  MexXaHM3MOB
BO3HUKHOBEHHUS KOH(MIMKTOB. MeTo1bl Hccae10BaHus KOH(IMKTOB B IIKOJIE.

ConmanbHO-TICUX0JIOTHYEeCKast XapaKTEPUCTHKA PA3IMIHBIX BHJIOB KOH(INKTOB. OmpeneneHue,
MPUYUHBI ¥ BUJBI BHYTPHIIMYHOCTHOTO KOH(DIHKTa. CTaTyCHO-pOIeBble KOH(QIUKTHI B TEAarOrHYeCKOM
nesTenbHOCTH. OCOOEHHOCTH NEpEKUBaHUS BHYTPUIMYHOCTHOIO KOH(IIMKTa M €ro MOCIEACTBUS Yy
neaarora.

[IprurHBI 1 0COOEHHOCTH MEXJINYHOCTHBIX KOH(MIMKTOB B IIKoJie. L[eHHOCTHBIE, poJieBble U
KOH(JIUKTH HMHTEPECOB B IMEAArOTMYECKOM IMPOLECCe M HX BIHUSHHE Ha pe3yJabTaThl ydyeOHOMU
NeSITEIbHOCTH.

TeopeTnueckne MOAETU MEXTPYNIOBBIX KOH(MIMKTOB. MeXrpynnoBble KOH(QIUKTHI B IIKOJIE.
[IpoOnema HalMOHANBHO-KYIBTYPHBIX KOH(JIUKTOB B IIKOJIE.

Kondnukter B mkosie. VYyamumiics kak cyObeKT M OO0BEKT KOH(MIMKTOB. (OcoOeHHOCTH
MPOTEKaHUSI KOH(GIMKTOB B CHUCTEME OTHOLIEHUH «Yy4YHUTEIb-y4EHUK» (OCOOCHHOCTH IMENarormuyeckux
KOH(IUKTOB). BHbI meqarornyeckux CUTyalui U KOH(IMKTOB: KOH(QIUKTHI TIOCTYIIKOB, OTHOIIICHHH,
NesITeNbHOCTH. MoJienu neaaroru4eckoro oOmeHns U KOHMIUKTHI ¢ YYalIUMUCS pa3HbIX BO3PACTHBIX
TPy y Ie1aroros.

OcoOeHHOCTH KOH(UIUKTOB B CHUCTEME «Yy4YCHHK-yuyeHUK». [lpuunmHbl U 0coOeHHOocTH
MEXJIMYHOCTHBIX KOH(DIUKTOB y HeTeil pa3Horo Bo3pacta. OcoOeHHOCTH KOH(DIUKTOB B CHUCTEME
«YYEHUK-TPYIIIa.

Jlercko-poautenbekre KOH(PIUKTHI. Tl BHYTPEHHUX OTHOIIEHHM Kak ()akTop KOH(IUKTHOTO
B3aUMOJICCTBHUSl pPOJAUTENCd M JETeW: TapMOHMYHBIM M JUCTAPMOHMYHBIA. J[eCTpYKTUBHOCTH
Bo3spactHbie Kpu3uchl AeTe Kak (akTOphl TOBBIMIEHHOW KOH(IMKTHOCTH. BIusHUE TUYHOCTHBIX
0COOEHHOCTEH AeTel U poauTesiel Ha KOH(IUKTHOCT OTHOIIEHUH.

[legaror kak CcyObeKkT JesTeNbHOCTH. KOHQUUKTBI B MEAarornyeckoM KOJUICKTHBE.
Oco0OeHHOCTH MeEHTaJMTeTa Mexarora W mpoOnema mnpodeccuoHanbHON nedopmauuu. Tpynosble,
OpraHU3al[MOHHbIE U IICUXOJOTMYeCKHe KOHQUIMKTHI B IEJarormueckoM KoJulekThBe. MoOOuHTH
6occuHr. OCOOEHHOCTH MENAaroruuyeckux KOHGIMKTOB MEXIy IeJaroraMd W aJMHUHHCTpalUeH.
Creuuduka mnegaroruuyeckux KOHQIUKTOB MexIy megaroraMu. OcoOEHHOCTH NEeAaroru4ecKux
KOH(DIUKTOB MEXIy VYUUTEISIMH M POJUTENSIMU y4eHMKOB. MoJomoil memaror B IIKOJE.
KoMMmyHHKaTHBHAS KyabTypa Menarora.

Paspemenne u mnpodmiaktuka KOHGMIMKTOB B oOpasoBanuu. Crenuduka yripaBiIeHUS
koH(pmukToM. [loHsATHE ympaBiIeHUS KOH(IUKTOM, COJCp)KAHUE YIPABICHUS KOHGIMKTOM U €ro
nuHamuKa. OCOOEHHOCTH yIpaBlieHUs! KOHGIUKTaMH B LIKOJIE.

CpaBHMTENbHBIN aHATU3 MOHATUN: pa3pelleHne, COrIAlleHne, yIpaBiIeHHe, YperyJIupoBaHue,
3aBepIleHue KOH(IMUKTA.

@DopMBI, UCXOIBl U KPUTEPUU 3aBEPIICHUS KOH(MIUKTOB. [eCTpyKTUBHOE U KOHCTPYKTHBHOE
paspelieHre KOHQUIMKTA. YCIOBUA U (DaKTOphl KOHCTPYKTUBHOTO pa3pelieHHss KOH(IMKTOB, HMX
cneunuka B o0pazoBaTenbHO cepe. HeratuBHbie (hakTOpbl NPUHATHS PELICHUN IO KOH(IUKTY.

JlesITenbHOCTh YUUTENS 10 YPETYIUPOBAHUIO KOHPIUKTOB MEXAY YICHUKAMH.

Pazpemenne u mnpoduiaakTika KOH(GIUKTOB B oOpa3oBaHuH. COLMABHO-TICUXOJIOTUYECKHE
TEXHOJIOTHH paboThl meAarora ¢ KoH(IuKkTaMu. TeXHOJIOTHUU peryiupoBaHus KoOHPIUKTa. Menuarus.
[Mpodunaktuka KoHPIUKTOB B 00pazoBaHuu. COIMAIBHO-TICUXOJOTUYECKUN KIUMAT B KOJIJICKTHUBE.
IkonpHas cy»)0a MPUMHUPEHUS.



4. TeMaTHYeCKHI MJIaH

Dopmbl 3aHATUI

No Bceero
Paspneinsl u Tembl IIPAKTUYECKHE
n/m 4acoB | JICKIIHH camocTt. paboTa
3aHSATHUS
5 cemecTp
1 OcCHOBBI MeIaroruyecKon 10 2 2 6
KOH(IJIUKTOJIOTHH. [Nonsarue
MEIarOTHYECKOTO0  KOH(IUKTa,  €ro
byHKIIMH, KIaccU(UKAIUU, CTPYKTypa
Y IMHAMHUKA.
2 OCHOBEI TMeIarOrMYeCcKOn 10 2 2 6
KOH(JIMKTOJIOTHH. CorumanbHO-
TICUXOJIOTHYECKast XapaKTepUCTHKA
pa3IMYHBIX BUJOB KOH(IUKTOB.
3 Kondnukrel B mxone. Yuamuiics kak 14 4 4 6
CYOBEKT U 0OBEKT KOH(IUKTOB.
4 Koudnuktet B mkose. Ilegaror kak 12 2 2 8

cyObekT aedarerabHOCTU. KOHGIUKTHI B
ME€JarOTHYECKOM KOJUIEKTUBE.

5 Pazpemenne u npodunakTuka 12 2 2 8
KOH(JIMKTOB B 00pa30BaHHH.
Crnenuduka ynpaBiaeHUsT KOHQIUKTOM.

6 Pazpemenne u poQHITaKTHKA 14 4 4 6
KOH(JIMKTOB B 00pa3oBaHUMU.
ConmanbHO-TICUX0JIOTUYECKHE
TEXHOJIOTUM  pabOThl  memarora C
KOH(JIMKTaAMHU.

Hroro 72 16 16 40

5. Buabl o0pa3oBaTeibHOM AeSITeJIbHOCTH
3aHATHA JeKIHOHHOI0 THIIA

Tema 1. OcHoBbl mnegarornyeckoii koHgumkTogorun. IloHsiTHE mNexaroru4yeckoro
KOH(INKTA, ero PyHKIHNHU, KIaccuPpUuKaUum, CTPYKTYpa U AnHaMuKa. OcoOeHHOCTH KOH(IMKTOB
B UIKOJI€ U NPEINOCHUIKM BO3HUKHOBEHHMS Menarorndeckoi KoH(mukToioruu. Teopuun MexaHH3MOB
BO3HUKHOBEHUS KOH(PIUKTOB. MeTO/1bl HCCIIe0BAHUS KOH(IMKTOB B ILIKOJIE.

Tema 2. OcHOBBI mnegaroru4eckoil KOHQIMKTOJOrHuH. ConHaJbLHO-TICHX0JO0THYECKAS
XaPaKTePUCTHKA PA3JIMYHBIX BUI0B KOH(IUKTOB.

OmnpeneneHue, NPUYMHBI W BHJBl BHYTPWIMYHOCTHOTO KOH(uHKTa. CTaTycHO-pOJIEBbIE
KOH(QJIMKTBI B MI€1arOTMUECKON JAEATEIbHOCTH.

[TpuurHBI 1 0COOEHHOCTH MEXIMYHOCTHBIX KOH(DIMKTOB B MIKOJIE.

MexrpymnmnoBsle KOHQIUKTH B mkose. [IpoOGneMa HallMOHAIBHO-KYIBTYPHBIX KOH(IMKTOB B
LIKOJIE.




Tema 3. KoHIMKTBI B IIKOJIE. YYAIIUICA KaK Cy0ObeKT U 00beKT KOH(JIMKTOB.

OcoOeHHOCTH MPOTEKaHWSA KOH(MIMKTOB B CHUCTEME OTHOIICHUH  «yYHUTEJb-yYCHHK»
(0cOOEHHOCTH TEAAroruuecKuX KOH(IMKTOB). BHIBI MEAaroruyeckux CUTyauuid U KOHQIUKTOB:
KOH(JIUKTHI MOCTYMKOB, OTHOLICHUH, ESITEIHHOCTH.

Oco06eHHOCTH KOH(IIMKTOB B CUCTEME «yYCHHUK-YICHUK.

Oco06eHHOCTH KOH(IIUKTOB B CUCTEME «yYCHUK-TPYIIIay.

JleTcKo-poIuTenbCKiue KOH(MIUKTHI. THUI BHYTPEHHUX OTHOIICHUH KakK (hakTop KOH(IMKTHOTO
B3aMMOJICICTBUS POJUTENICH U JE€TE€H: TaPMOHUYHBINA M JUCTapPMOHUYHBINA. THUIIMYHBIE pEaKIUU AETEeH
Ha IPUTA3aHUS U KOH(QIMKTHBIE AEWCTBUS POJIUTENEH: ONIO3UILIMS, OTKA3, U30JIALIUA.

Tema 4.Kondumkrsl B mkoje. Ilexaror kak cyobekT aesiteibHOCTH. KoHduMKTBI B
neAaroru4eckoM  koJulekruBe.  OCOOEHHOCTM ~ MEHTajuTeTa  mejarora W mpoOiema
npodeccroHabHON nedopManuu. TpynoBble, OpraHU3alMOHHbBIE U TICUXOJOTUYECKUE KOH(IMKTHI B
MeJarornyeckoM KoJulekTuBe. MoOOMHT u GoccuHr. OcoOEHHOCTH NEeAarornyeckux KOH(MIMKTOB
MeXAy TIemaroramMu W aaMuHuctpauued. Crnenu@uka MeJaroruyeckux KOH(IUKTOB MEXIY
negaroraMd. OcCOOEHHOCTH TE€Naroru4eckux KOHQUIMKTOB MEXAY YUUTEISIMH U POAUTEISIMU
y4eHUKOB. Mosoioi neaaror B mkoje. KoOMMyHHKaTHBHAS KyJIbTypa Meaarora.

Tema S. Paspemienne u npoduiaakruka KOHQIUKTOB B oOpa3oBanuu. Cnenuduxa
ylpasJjieHHs] KOHQJIUKTOM.

[lonsiTne ympaBieHus KOHQIIUKTOM, COJIEp’KaHUE YIpaBieHHUs] KOHQIMKTOM M €ro JUHAMHKA.
OcoOeHHOCTH yIipaBieHHs] KOH(QIUKTaMHU B IIKOJIE.

CpaBHUTENBbHBIN aHAIW3 MOHATHI: pa3pelieHre, COTJIAICHUE, YIPaBJICHHUE, YPETryJIupoBaHue,
3aBepIICHUE KOH(IUKTA.

®opMbl, UCXOABI U KPUTEPUM 3aBEpLICHHUS KOHQIUKTOB. JleCTpPyKTMBHOE M KOHCTPYKTHUBHOE
paspenieHrne KoH(IUKTa.

Tema 6. PaspemieHue u npopuiaakTuka KOHGIUKTOB B oOpa3oBanuu. ConmaiabHO-
NCHXO0JIOTMYECKHEe TEXHOJIOTHH padoThl meaarora ¢ KoH(paukramu. TexHosoruu peryimpoBaHus
koHGuukTa. Mennanus. [Ipopunakruka koHGIUKTOB B 00pa3zoBaHuu. CoLMaIbHO-TICHX0IOTMYECKUN
KIUMar B Kojuiektuse. IlIkonbpHas ciy:x6a npuMupeHus.

3aHATHS CEMHMHAPCKOI0 THIIA

Tema 1. OcHoBbl mnegarorudeckoid koHgumkTosorun. I[loHsATHE mNEIArOrMYECKOro
KOH(}JIMKTA, ero pyHKIuM, KJIACCHPUKALUN, CTPYKTYPa U JMHAMHMKA.

Llenv: chopMupoBaTh Hay4HOE MPEJICTABICHHE O MPEIMETHOM II0JIe MeAaroruyecKou
KOH(JIMKTOJIOTHH.

Bonpocul ons o6cyocoenus:
. [IpennochlIKM BOZHUKHOBEHUS NIEAArorn4eckoi KOHMIMKTOIOTHH.
. Ocobennoctu koH(}IUKTOB B miKoJje. [leqarornueckuit KOHQIUKT.
. CTpyKTypHBbIE KOMIIOHEHTHI MeJarOrMUeCKUX KOH(PIUKTOB.
. Teopun MexaHN3MOB BO3HUKHOBeHUS KOHGIHUKTOB (110 C.M. EMenbsHOBY).
. KoH(bauKTH 1 TpaHCaKTHBIN aHATH3.

O wN -

Jloknao/npezenmayus: [Ipuuunbt e AaroTHIeCKUX KOH(IUKTOB: 0O0BCKTUBHEIE,
OpraHU3aI[HOHHO-YTIPaBIEHYECKHE, COITHAIBHO-TICUXOJIOTUYECKUE U TUYHOCTHBIE.

Ipaxmuueckas wacmew.
3aganue 1.PaGota B MUHH-TpyNNax WIH WHAUBUAYAIbHO. 3amonHuTe Tabmuiyy «Turbl
KoH(pmuKkTOTeHOBY. [IpHBeaMTE MPUMEPHI K KAKIOMY TUITY KOH(GIMKTOTEHOB M3 MIKOJIHHON MPAKTHKH.
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Ta6nuya. Tursl KOHPIUKTOTEHOB

Xapakrep KOH(IMKTOTeHa dopma nposiBIeHUs IIpumep u3 MKOIBHOM NPAKTUKU

IIpsiMO€ HEraTUBHOE OTHOLIEHUE

CHI/ICXOZII/ITCJII)HOC OTHOIICHUEC

XBacTOBCTBO

MeHTOpCKHE OTHOIIECHHUS

HeuectHOCTE M HCHUCKPCHHOCTH

Hapymenus stukn

PerpeccuBHoe noseneHune

3aganue 2.Pabota B Munu-rpynnax. Ilpusenure npumepbl KOHQIUKTOB B IMIKOJIE, ONPEIEIUTE
00BEKT U MPEMET, MHIUACHTHI, UX CIIPOBOLIMPOBABIINE.

3ananue 3.Pemure cienyronye NCUXoJ0rnYecKue 3a/1auu:

3aoaua 1.

Ilets K. Ha YPOKE MaTEMaTUKH, BBINIOJHAA 3aAaHHUC Yy JOJOCKH, ITOCTOSAHHO BBICITYHIMBAal
3aMCYaHUSA YYUTCIIA. He BBIJICPIKAB HAXKHUM CO CTOPOHEI I€aarora, Iletsa OTIYCTWUJI IYTKY B €ro aapec,
MPOTOBOPHB, YTO TOT K HEMY MPHUAMPACTCA. YUUTENb HE HAIIel, YTO CKa3aTh, HO MOCIE ITOTO Cydas
CTaJI BECTH cebsl erre 0oJiee KECTKO, 0COOCHHO B OTHOIIICHUH «IITYTHHKA.

Onpenenure npupoay koudmukra (tur A, b, B mo C.M. EmenbsHoBY).

3aoaua 2.

B oTBeT Ha KpUTUKY CO CTOPOHBI MPENOaBaTElNs, MPO3BYUABIIYIO HA MEJAaroruueckoM COBETE,
JUPEKTOP IIKOJIBI Hayal NOpUIUpaTbcs K HEMy IO MeJoyaM M YCUJIWJI KOHTPOJb HaJ €ro
NeSITENbHOCTBIO B IIKOJIE.

B uem npuunna kondaukra? Onpeaenure KOHGIUKTHYIO CUTYAIHUIO.

3apanne 4.Mcxoas u3 TEOpMHM MEXaHU3MOB BO3HUKHOBeHHS KoH(uumkTOoB (o C.M.
EmenbsHoBY) chopmynupyiite mpaBuiia 6eCKOH(PIUKTHOTO B3aUMOJICHCTBHS.

3apanmne 5. CTymeHTHI 1O pPyKOBOACTBOM M IO BBIOOPY IPETOAaBaTElsl BBITIOJHSIOT TECTHI,
AQHAIM3UPYIO TMOJYYEHHBIE pPe3yabTaThl, OOCYXJAOT BOMPOCH MPHUMEHEHUS HCIOJIb30BAHHBIX
JIMAarHOCTUYECKHX MpOIeayp B pabote memarora: «Poautens-B3pocibrii-PedbeHok» (C.M. EmMenbsaHoB)
WU JIP.

Tema 2. OcHOBbI mnegarornyecko KOH(MIUKTOJI0THH. CoOUHAIbHO-TICHXO0JOTHYeCKast
XapaKTePUCTHKA PA3JIMYHbIX BU/I0B KOH(JIUKTOB.

Lenv: chopMupoBaTh y CTYJICHTOB HAYYHOE MPEACTABICHUE O Pa3HbIX BUIaX KOH(IUKTOB U UX
TEOPETUUYECKUX MOJIETAX.

Bonpocwl 0na 06cyarcoenus:
@DaKTopbl, MEXaHU3MbI U OCHOBHBIE CLIOCOOBI pa3pelieHus] BHYTPHINYHOCTHBIX KOH(JIUKTOB.
OcoOeHHOCTH MepEKUBAHUS BHYTPHIIMYHOCTHOTO KOH(IUKTA U €ro MOCIEeACTBUS Y Iearora.
Knaccugukaus MeXITMYHOCTHBIX U BHYTPUTPYIIOBBIX KOH(IUKTOB.
LleHHOCTHBIE, pOJieBble U KOH(UIMKTHI MHTEPECOB B IMEAarOrMYecKoM IpOIecce U UX BIMSHUE Ha
pe3yabTaThl yueOHOM e TeTbHOCTH.
5. Teopernueckue MOJEIN MEXIPYNIOBBIX KOHPIUKTOB.
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6. VYnpaBieHue MEXIPYNIOBHIMH KOH(DIMKTAaMM M CIIOCOOBI WX pa3pemieHusi B YCIOBHSX
00pa30BaTENLHON JIESATEIIHHOCTH.
Hoxnao/npesenmayua: 1lepeBosg BHYTPUIMYHOCTHBIX KOH(JIMKTOB BO «BHEUIHHE» U
«BHEIMHUX» BO BHyTpwimdHOCTHBIE (3. @peitn, A. Amnep, K. IOur, D. ®pomm): ocobeHHOCTH
MPOSIBJICHUS B IIEJArOTUIECKOM B3aHMOACHCTBHH.

Ilpakmuueckas yacms:
3aganue 1.PaGora B MUHH-IpyNmax WIH WHANBUAYAILHO. 3amoJiHATe TaOnmuiy «Busl
koH(pmukTOBY. [IprBeMTE IPUMEPHI K KAKIOMY THITY KOH(IMKTOB U3 MIKOJIHHON NIPAKTHKH.
Tadauya. Buapl KOHQIUKTOB

Bu bl KoHQIIUKTOB dopma nposiBIeHUs IIpumep n3 MIKOIBHON NPAKTUKU

3aganue 2. PaGora B MmuHHM-rpynnax. IlpuBeaute mnpuMepbl HaMOHAIBHO-KYIbTYPHBIX
KOHQHMKTOB B mikoyie (o marepuasiam CMMU), ompenenure oOBEKT W TpeIMeT, MHIMACHTHI, MX
CIPOBOIIMPOBABIIHE.

3apnanune 3.ChopmynupyiiTe OCHOBHBIC TpeOOBaHWS K IIEHHOCTHO-MOTHBAIIMOHHOW cdepe
nejarora, ONPEACISIONINX HHU3KYI0 BEpPOSITHOCTh BO3HUKHOBEHHS y HEr0 BHYTPHIIMYHOCTHBIX
KOH(QJIMKTOB, CBSI3aHHBIX C MPO(HECCHOHATLHON JCSATEIbHOCTBHIO.

3ananue 4. Vcxons U3 TEOpHid MEXaHM3MOB MEKTPYIIIOBBIX KOH(IUKTOB, CHOPMYIHPYHTE
JUIA  y4uTens IpaBuwia OECKOH(IMKTHOTO B3aUMOJEHCTBUSL C CyOBeKTaMu 00pa3oBaTENILHOTO
npotriecca.

3aganue 5. CTyAeHTHI 1O PYKOBOJCTBOM M MO BBIOOpPY MpENoJaBaTelis BBINOIHSIOT TECTHI,
aHAJIM3UPYIO TOJYYEHHBIE pPe3yabTaThl, OOCYXKJAOT BOMPOCHl TMPUMEHEHHS HCIOJB30BaHHBIX
JMArHOCTHYECKUX Mpouenyp B pabote memarora: «llenHoctHsle opuentauuu M. Pokxuya», «Orenka
MICUXOJIOTHYeCKOro Kinmara kosuiektuBa A.H. JlytomkuHa» wiu ap.(mo BeIOOPY MpernoiaBaresis).

Tema 3. KoHIMKTBI B IIKOJIE. YYAIUICA KaK Cy0OBEeKT U 00beKT KOH()JINKTOB

ue.flb.' C(I)OpMI/IpOBaTL Yy CTYACHTOB MPEACTAaBJICHUEC 00 0COOCHHOCTSIX KOH(pJ'II/IKTOB B CHCTEMaAxX
«YYCHUK-YUYUTCIIb», KYUCHUK-YICHUK)», KYUCHUK-TPYIIIIA», KYUCHUK-POJUTCIIb).

Bonpocwl 011 06cyarcoenus:
1. IlpuywHBI MEJATOTHYECKUX KOH(IUKTOB: OOBEKTHBHBIC, OPraHU3AI[IOHHO-YIIPABICHUYECKHUE,
COILUAIBHO-TICUXOJIOTUYECKUE ¥ JTMUHOCTHBIE.
2. Mojenu nenaroruyeckoro OOIIEeHUS W KOH(IUKTBHI C YYAIIMMHUCS Pa3HBIX BO3PACTHBIX TPYII Y
Me/1aroroB.
3. TpuuuHbB 1 0COOCHHOCTH MEKITMYHOCTHBIX KOH(IUKTOB y JeTel pa3HOTO BO3pacTa.




4. OcobOeHHOCTH KOHQUIMKTOB B CHCTEME «y4eHHUK-Tpymmnay. ColnuanbHO-TICHXOIOTHYecKast
XApaKTEPUCTHUKA JETCKOTO KOJUIEKTUBA.

JIeCTpYKTUBHOCTb CEMEHHOTO BOCIIUTAHUS.

BospactHbie KpU3HCHI JIeTel Kak (haKTOPBI MOBBIIIEHHOW KOH(PINKTHOCTH.

BnusiHue TMYHOCTHBIX 0COOEHHOCTEN AeTel U poauTesneil Ha KOH(PIUKTHOCTh OTHOIIEHUH.

Tunbl KOH(IIMKTOB TOAPOCTKOB C POAUTEISMHU: KOH(MIMKT HEYCTOHYMBOCTH POIUTEIHCKOTO
OTHOIIEHHUS], CBEPX3a00Thl, HEYBa)KEHHUS IIPaB HA CAMOCTOSITEIIbHOCTh, OTLIOBCKOTO aBTOPUTETA.

NG

Jloknao/npesenmayusn: YdacOHas cuTyarus Kak KOHQIUKTHAS.

IIpakmuueckas vacmo:
3aganue 1.3anonHute Tabnuny «lIpuunHel negarornyeckux KOHMIUKTOBY». YKaKUTE NPUUHHBI
KOH(IMKTHBIX CUTYAIMi B IESITEILHOCTH YIUTEIIS.

KondaukTel noctynkos Kondnuktel oTHOIIEHMIT KoHpaukTe! nesitensHoCcTH

3aganue 2.PaGota B MuHu-rpynnax. Kaxnas w3 rpynnm paspabarbiBaeT pPEKOMEHJALUU
YUUTENI0 MO0 OECKOH(IUTHOMY B3aUMOJEHCTBUIO (C KOJUJIETaMH, YYEHHUKAaMHU Pa3HbIX BO3PACTHBIX
IpyIN, POOUTEISIMU, KilaccaMu). ['pynibl 0OMEHHMBAIOTCS MOJYYEHHBIMU pe3yJabTaTaMH, MPOUCXOIUT
COBECTHOE 00CYXJIEHHE U YTOUHEHHE PEKOMEHIAIUH.

3aganue 3.CTyneHTHI MOJ PYKOBOJACTBOM U IO BBIOOPY MperojaBaTelis BBIIOJHSIOT TECTHI,
aHAJIM3UPYIO TMOJIyYE€HHbIE pe3yabTaThbl, OOCYXJAal0T BOMPOCHl TMPUMEHEHHS] HCIOJB30BAHHBIX
JTUArHOCTUYECKUX Mpoleayp B pabore memarora: «TecT MEXIWYHOCTHBIX oTHomeHuid T. Jlupwmy,
«OmnpocHuk poauTenbckoro otHomeHuss A.Sl. Bapru u B.B. Crommna» wam np.(mo BeIOOpY
[pero/1aBaTelis).

3ananmue 4./lenoBas urpa «KoH(pukTHAsS CUTyalus B KJ1acce»

Lenp wurpel. O3HAKOMUTHh CTYIAEHTOB C COLUAIBHO-TICUXOJIOTUYECKUMHU HCCIEIOBAHUSIMU
KOH()JIUKTOB, BO3HUKAIOMIMX B YUEOHBIX KOJUIEKTHBaX M MalbIX (pOpMalbHBIX M He(hOpMalbHBIX
IPYIIax, BBIACIUTh MPUYMHBI KOH(MIMKTOB, OMPEAETUTh MX BUABI M IMOMBITATHCS HAWTHU CIIOCOOBI
KOHCTPYKTHUBHOTO pelieHs] KOH(PIUKTHBIX CUTYaIUH.

Y4acTHUKU UTPBHI:

1. Crapocra knacca bytos.

2. Hedopmanehslit tuaep kiacca Jlomos.

3. «HoBeHbkui» MHUIIMATUBHBIN yueHUK HOBUKOB.

4. YyeHHKH KJacca: yueHUK 1, ydeHuK 2 U T. 1. (MOKHO Ka)XJA0My AaThb UM, (DaMUIIHIO).

5. I'pynima 3kcriepros.

Urposas cutyauus

B xommnekcHo# Opuraae ctpouTesneil CIoKUINCh CIEeYIOIINe HeraTUBHbIC TPAIUIUH:

1. Yactp yueOHOTO BpEeMEHH OTAETbHBIC WICHBI Klacca 3aHUMAINCh CBOMMU JellaMu, 00iTamy,
urpany B TenedoHax, rpoMKO KOMMEHTHPYs uH(popmaruio u3 MHTepHeT, Melas yYuTelssM MPOBOIUTH
YPOKH.

2. Ha mepeMeHax «Xynuranbl» Oanarypuin, HACMEXaauCh HaJl «TUXUMMI» peOsTaMHu.

3. MHunmatopoM mpPOTYIOB, CPBHIBOB YpOKOB OblnT HedopmanbHbI nuaep JlomoB. OH ke
noAdOupan IS «TYCOBOK» HamOoliee JOSUTbHBIX OJHOKIIACCHUKOB, 3aIyTMBAJI TUXUX U TOKJIATUCTBIX
peor.



4. B kiacce HepeaKu ObUIM OMO3JAaHUS U TPOTYIBl 0€3 YBaKUTEIBbHOW NMPUYUHBI, OCTAJIbHBIC
YYCHUKH BBIHYXJICHBl OBUIM TEpIIETh OCCIOPAIKH Ha ypOKax, TeM CaMblM HE TOJydas JOJDKHBIX
3HaHUMU.

5. KimaccHblif pyKOBOAMTEINb, TIOKHUIIONW YETIOBEK, T0pabaThIBAIONINI 10 EHCUH, (DAaKTUUYECKU He
BMEILUBAJICS B CJIOKUBIINECS B KIacce TPaIULUU.

6. B ximacc mpuxomuT HOBBIA ydyeHMK HOBHMKOB, aKTHBHBIH CIIOCOOHBIN Manbuuiika. B
Ipeablaylel IIKoJIe OH ObUI CTapoCTOM Kiacca, 3aHMMajcsl OOIIECTBEHHON pabOTOH, MOJIb30BalICs
YBa)XEHHEM Y OJJHOKJIACCHUKOB, OOEK 1Al B IPEJAMETHBIX OJIUMITHA/IAX.

OH BHIUT, YTO YACTh KJacca BO Ii1aBe ¢ HehopManbHBIM JTHepOM JIOMOBBIM MeENIaeT OCTaIbHBIM
yunThes. HOBUKOB He KelaeT MOJYMHSATHCS XYJIMIraHaM, HacTpPOEH Ha MOJydeHHE XOPOILIUX 3HaHWM,
YTOOBl TMOCTYNUTh B YHHBEPCUTET, HAMEPEH HaJaJuTh OOLIECTBEHHYIO paboTy. OH HauyMHaeT
JENCTBOBATB.

[Topsinox mpoBeaeHUS UTPbI

1. Haznauuth (M30paTh) KJIACCHOTO PYKOBOJUTENS, HE(POPMaIbHOTO JHAEpa, «HOBEHBKOTO» U
9KCIIEPTOB.

2. OcTaJbHBIX CTYIEHTOB Pa3/IeUTh MPUMEPHO Ha JIBE paBHBIC YacCTH, OJTHA U3 KOTOPHIX OymeT
MIPEJICTaBIATh «aKTUBHBIX» CTOPOHHUKOB HepopMalbHOTO jujaepa JlomoBa, apyras - «[acCUBHBIX»
YUEHUKOB, BBIHYXICHHBIX TEPIIETh CYLIECTBYIOLINE B Ki1acce TPAIULUH.

3. B Xoze urpsl HCTIOTHUTEIH POJICi i HECKOIBKO pa3 MEHSIOTCS MECTaMHU.

4. BpIcKka3plBaHHWE OKCIIEPTOB U TOJBEJICHHUE WTOTOB. B03MOXHBIE BapHaHTHl JIEHCTBUMA
«HOBEHBKOTO» (LISl pYKOBOJUTEINEH UTPBI):

1) 0OpaTUTHCS K KIIACCHOMY PYKOBOIUTEIIO;

2) MOTOBOPUTH ¢ HEHOPMaATHHBIM JIUJEPOM;

3) Ha coOpaHMM KJlacca MONBITAThCs MPUBJICYb HA CBOIO CTOPOHY «ITaCCHUBHBIX» OJAHOKIACCHUKOB
U COBMECTHBIMH YCHUJIMSIMM OKa3aTh «JaBJIEHUE» Ha: a) KJIACCHOTO PYKOBOAWTEINS U aJMUHHCTPALUIO
IKOJIbI;, 0) HehopMaIbHOTO JTUAEPa; B) CTOPOHHUKOB HETaTUBHBIX TPAJIUIINMA; T) HAa BCEX; /1) COCTABUTh
KOJUIEKTUBHOE 00pallleHue K PyKOBOJICTBY LIKOJIBI.

Bo03MOHBI pyrue BapuaHThl.

3aganme 5. Ilocmorpute ¢parmentsl ¢mibMa «Yumnka» (A. Ilerpyxun, 2015). Paccmorpure
KOHQUIMKTHBIC CUTYaIlMH, JEMOHCTpUpyeMbl B (uibMe. [lpemnoxure crocoObl BO3JCHCTBHS Ha
KOH(JIMKTOTEHHbIE OCOOCHHOCTH JIMYHOCTH W TIOBEICHUS YYAaCTHUKOB KOH(DJIMKTHOW CHUTyaIluH.
OtBerbTe Ha Bompochkl: «Kakue OCOOCHHOCTH TEJIarOrHuecKoro B3aMMOJCHCTBHS TOKa3aHbl B
¢wibme?», «KakoBbl NPUYMHBI BO3HHUKHOBEHHUS MPOTHUBOPEUMN M KOH(MIMKTHBIX CHTYalldil MEXIy
reposimu  puipma?y, «Kakumu crnocob6aMu pemaiuch WM MOTJIU Obl PEIIMTHCS MPOOJIEMHBIC
CUTYyalluu, JAEMOHCTpHpyemble B ¢GuibMe?», «Kak MOXHO ObUIO OBl OCYIIECTBUTH MPOQUIAKTUKY
KOH()IUKTOB M  TapMOHHU3UPOBATH  OTHOLIEHUS  MEXIy  yYaCTHHKAMU  KOHQIHMKTHOTO
B3aUMOJICHCTBUA .

Tema 4.Konduauxkrtsl B mkose. Ilexaror kak cyobekT aesaTejbHOCTH. KOHQIMKTBHI B
NeJarorn4ecKoM KOJLJICKTHBE.

Llenv: cdopMupoBaTh Yy CTYAEHTOB IpeJCTaBlieHHEe O crneuupukenpodeccnoHaaIbHON
JEeATENbHOCTH YUUTENSI U 0COOCHHOCTAX KOH(IMKTOB B I€JarOTHYECKOM KOJUICKTHBE.

Bonpocwl 013 06cyarcoenus:
1. Tlenmaror kak cyObekT nesTenbHOCTH. [IcuxoTpaBmupyromue GakTopsl paboTh egarora.
2. KoH(UKTHI B ITe1arOorn4ecKoM KOJUIEKTHBE: KiIacCH(pUKAIK, (YHKINHU, TPUYHHBI.
3. OcobeHHOCTH MeJarorn4eckux KOH(GIMKTOB MEXKIY NeAaroraMu U aIMUHUCTpaLUeH.
4. Cneuun¢uka nerarornyeckiux KOH(QIMKTOB MEX/Ty MearoraMu.
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5. OcobeHHOCTH MeJarorn4eckux KOH(MIMKTOB MEKY YUUTEISIMU U POTUTEIIMHI YUCHHKOB.

Hoxnao/npesenmayua: MoOOUHT 1 G0OCCUHT: 0COOEHHOCTH B 00pa3oBaTeilbHOM cpere (Ha
IIPUMEPE YUUTENS).

IIpaxmuueckas ywacmo:
3aganme 1.3anonnute Tabmuiy «lIpudnHBl KOHQIUKTOB B JCATEIBHOCTH MEAArora». YKaKuTe
MIPUYMHBI KOH(DIUKTHBIX CUTYallui B 1€ATEIbHOCTH YUUTEIIS.

Mexny negaroraMu u Mexny yaurensamMu Mexny negaroramu
aMUHUCTpaIen Y POJIUTEISIMUA YYEHUKOB

3aganue 2.PaGora B Munu-rpynmnax. [IpuBenure mpumeps! ,JEMOHCTPUPYIOLINE OCOOEHHOCTH
MEHTAJIMTETa Te/larora Ui ero npogeccuoHanbHo nedpopmannu. Beiaenure ocoOeHHOCTH, KOTOPbIE
MOTYT CITOCOOCTBOBATh BO3HUKHOBEHHIO KOH(IMKTHBIX CUTYalluii B 00pa30BaHUU.

3ananme 3.Kakme mnokazarenm KOMMYHMKAaTHBHOM KyJIbTYypbl YYHMTENEH BIHSIOT Ha PHUCK
BO3HUKHOBEHHsI KOH(MIUKTOB B 00pa3oBarenbHo cpene? ChopmynupyiiTe npaBuiia 0eCKOH()INKTHOTO
oOuIeHMSL.

3ananue 4.Pemure cienyronye nCuXoJ0rn4ecKue 3a/1aum:

3aoaua 1.

AnToH K. — caMoyBepeHHBIN CTapIIeKIaCCHUK, HE MMEIOIIMA HE3aypsTHBIX CIIOCOOHOCTEH.
OtHomieHust ¢ pebaATaMu B Kiacce TMpOXJaJHbIe, IIKOJIBHBIX Jpy3ed Her. Jloma wmampumk
XapaKTepu3yeT pedsaT ¢ OTpULIaTeIbHONW CTOPOHBI, YKa3bIBasi HA MX HEJAOCTATKU (BBIMBILIUICHHBIE WU
[peyBEIMYCHHbBIC), BBIKA3bIBACT HEIOBOJBCTBO YUMTEIIAMH, OTMEYAaeT, YTO MHOTHE IeJaroru
3aHIDKAIOT €My OILleHKH. Mama 0e30roBOpOYHO BEpUT ChIHY, MOJJAKUBAET €My, YTO elie OoJiblie
MOPTUT OTHOIICHHUS MallbyMKa C OJHOKJIACCHHUKAMH, BbI3bIBAa€T HeraTtuB K yuurtensiM. OHa B rHEBe
MPUXOJUT B HIKOJIy C MPETEH3USIMU K YYUTENAM U aJMUHUCTpauuu mkosbl. Hukakue yoexaeHus u
YTOBOPBI Ha HEe He JCHUCTBYIOT.

1. Onpenenure Bug KOHPIUKTHOM CUTYyallUU.

2. Packpoiite npuuuHy KOH(IUKTa, mepeducianuTe KOHMIUKTyoomue cTtopoHbl. [loscHute
0COOCHHOCTH MPOTEKAHMs KOHPIUKTHOMN CUTYallH.

3. [Ipennoxute 060CHOBAaHHBIE BAPUAHTHI peUICHHS (ITPEeIyNPEKAeHUs) KOHIUKTA.

3aoaua 2.

Yuurens nocrasmi ceMmuknaccHuie One K. Tpoiiky no ¢gusuke 3a uerBepTh. JlBa Mecsia Ha3aj
JIeBOYKA MpHIIIA U3 JAPYrOd WIKOJNBL, TA€ y Hee Mo (u3uKe ObLTM OTIMYHBIE OTMETKH. YYEeHHIIA
CKasaja, 4yTo He yIOBJIEeTBOpeHa oueHkou. JJoma Ons moskanoBaiiach, YTO YYHTENb HECTpaBEIIUB K
Hel. Marth MO3BOHWJIA Y4UTENI0 MO TenedoHy M BbIpa3uiia €My CBO€ HEIOBOJILCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICA O TOM, KaK JI€BOUKA M €€ MaTh BOCIPHUHUMAIOT OJNMHBI OTMETKH 1O ¢u3uke. B
3HAK MPOTECTa MIKOJBbHUIIA CAMOBOJIHHO BBIIIIJIA U3 KJIacca.

Yuurens oOpaTHics K AUPEKTOPY € kanoOoit Ha Onro U ee MaTh. JUPEKTOp MPEIIOKUIT eMy
MIPUTJIACUTh MaTh HA YPOK, CIIPOCUTH AEBOUKY MPU MaTepH U Apyrom yuurene. Matepu Onu obemranmy,
YTO MPH HEeW KoMmuccus npoBepuT ONMHBI 3HAHUS, a YIUTENh COTJIACUTCS C pelieHneM Komuccuu. M
MaTh Onu, W y4uTeNb TPUHSIU TPEUIOKEHHUS TUPEKTOpa, KOTOPHIH oOeman MpHCYyTCTBOBATh Ha

ypOKe.
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B noGposxenarensHoit o6ctaHoBke OIt0 crpammBai APYrod yduTenb. 3HAHUS JIEBOUKU OBLIH
OLICHEHbI KAaK «YyJOBJIETBOPUTEIbHBIE», U MAaTEPU MPULUIOCH NPUHATH PELICHUE KOMUCCUU. YUUTENb
npeioxun One mporpaMMmy MHIMBUAYaIbHBIX 3aHATHHA. OH pacckazan o0 3ToMm pebstaM U obdemran
pa3paboTaTh aHATOTUYHBIE IPOTPAMMBI JIJIsI BCEX KEIAIOIIHX.

1. Onpenenute BuIa KOHOIUKTHON CUTYAIHH.

2. Packpoiite mpuyMHYy KOH(QIIMKTA, MEPEYHCINTE KOH(MIHMKTYIOmuEe cTopoHbl. llosicHuTe
0COOEHHOCTH MPOTEKAHUS KOH(MIMKTHOH CUTYaINH.

3. [Ipennoxure 000CHOBaHHBIE BAPUAHTHI peLICHUs (IIPEYNPEKICHUS) KOHPIIUKTA.

3apanue 5.CTyneHTHI MO PYKOBOACTBOM M TIO BBIOOPY MPEMOJABATENS BBIMOJIHSIOT TECTHI,
QHAIM3UPYIO TOJyYEHHBIE PE3yJAbTaThl, OOCYXKTAIOT BOIMPOCH TMPUMEHEHHUS HCIOJb30BaHHBIX
JTUArHOCTUYECKHUX TIporenyp B pabore memarora: «OnpocHUK Ha «Bbiropanue» MBIy (agantuposan
P.E. BononbsiHoBOI) uiu Ap.

Tema 5. Paspemienne m npoduiaktuka KoH(PIUKTOB B oOpazoBanum. Cneumdpuxa
ylpasJjieHHs] KOHQJIUKTOM.

Llenv: chopMupoBaTh y CTYJEHTOB Hay4HbIE MPEJCTaBICHUs OO yIpaBJIeHUH KOH(IUKTaMU B
00pazoBaHUM.

Bonpocwt ons oocyscoenust:
1. Copnepsxanue ynpaBiieHHs KOH(DIUKTaMU B IIKOJIE U €0 JUHAMHKA.
2. CpaBHHTENIBbHBIA aHAINW3 TOHSATUN: pa3pelieHre, COTJIAllleHue, YIpPaBJICHHE, YpPEryJupoBaHUE,
3aBepIICHUE KOH(IUKTA.
[Tokazarenu HEyNpaBIIEMOCTH U TPYIHOPA3PEUTUMOCTH KOH(PIUKTOB.
HerarusHble ¢pakTopbl NPUHATHS PEHICHUN 10 KOHMIUKTY.
VYcnoBus u (pakTOphl KOHCTPYKTHBHOTO paspemieHuss KOH(IWKTOB, wuX cnenuduka B
obOpasoBartenbHOH cdepe.
6. JleATenbHOCTH YUUTENS IO YPEryIHPOBAaHUIO0 KOH(MIUKTOB MEKIY YYCHUKAMHU.

ok w

,Zlomao/npewnmauuﬂ: Yuyurtens Kak MCAUATOP B pa3HbIX BUAAX KOH(l)J'II/IKTOB B IIIKOJIC.

HpaKmuUQCKa}Z yacms.
Baz[a}me 1.3amonHNTE Ta6J'II/II_[y «Texnomoruu YPETYJINPOBAHUA KOH(l)J'II/IKTaMI/I B ACATCIBHOCTHU
negaroran. PaCKpOﬁTC COACPIKAHUC NCATCIIBHOCTU YUUTCIIA B KOH(I)J'II/IKTHLIX CUTyalusX.

Hazpanune TexHoiaoruu Conep;xaHI/Ie

3ananme 2.Pabora B muHu-rpynmnax (Mo3rosoii mrypm). Paspaboraiite maMsaTKy y4uTeIO Mo
YIIpaBJICHUIO KOH(DIMKTaMHU B ILIKOJIE.

3ananue 3.I'pynmnoBas 1uckyccus (0OWH U3 BAPHAHTOB 10 BEIOODY).

Bapuanm 1.IlpenctaBbTe, 4TO Mbl HAaxXOAMMCS Ha POJUTEIBCKOM COOpaHUM IO TeMe
«AJIKOTOJIb Ha BBIITYCKHOM: 32 WJIM MPOTHUBY». B Xo11e 00Cyx1eHHs mpoOIeMbl ONPEaeTUINChH JBETOUKH
3peHus. Bam HE0OXOIMMO NPHUCOEAWHUTHCS K TOW WJIM MHOM Tpynmne B 3aBUCHUMOCTH OT Ballero
MHeHHs1. CBOIO MO3UIMIO apryMeHTupyite. [1o OKOHYaHUU JUCKYCCHUU TTOABOAUTCS UTOT, OTMEYAIOTCS
JyYIIIUe apryMEHTBI, 00CYKIal0TCsI 0COOCHHOCTH OECKOH(IUKTHOTO MOBEICHUS.
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Bapuanm 1. «bunnp o mpasax». I'pynma nenutcs Ha ae noarpynnsl. OpHa noarpymnna
IPEACTaBIACT y4UTeNel, a Apyras HOArpynna - Y4eHHUKOB. 3ajada KakIOH IpyINIbl 3aKIH0YacTcs B
COCTaBJICHUH CITUCKAa BHEY4EOHBIX MepoIpHsTuii Ha rox. Ilocne Toro, kak Kaxjaas rpyrnmna 3aKoOHYMIa
MIOATOTOBKY TAaKOTO CIIMCKA, «YYEHMKH» M «y4UTENsH» HAYMHAIOT I[00YEpPEAHO IPEACTaBIATh
MeponpusaTus. Kaxpaas cTopoHa HMMeeT BO3MOXHOCTh OTKIOHUTh KaKO€-TO E€pOIPHUITHE WU
HacTauBaTh HAa €0 U3MEHEHUHU.

3ananme 4.Pemute creayomme MCUX0JI0rHYECKUe 3a/1a4u:

3aoaua 1.

Ha mxosbHON NHCKOTEKE, MOCBALICHHOM Ipa3iHOBaHWIO HoOBOro ropa, AEKypHBIM Y4YUTENb
oOHapyXujia B pIOK3aKe OJJHOIO M3 YUEHUKOB IYCTYIO OyTBUIKY M3-I10J IIaMIIaHCKoro. Prok3ak nexan
B pa3JeBajKe, YICHUKH B 9TO BpeMsl BECETWINCh B 3aje. OHU HE ObLIU MbSIHBI U BEIH ce0sl PUIIUYHO,
TaHIEBaJIH, pa3rOBApUBAIIH.

VYuurens B3sla proK3ak, Mokasaia ero Jupekropy. CBoro MHUIMATUBY OHA OOBSICHUIIA TEM, YTO
el «IoKa3aJoCh» OT PEOAT MaxHET CHUPTHBIM. AJIMUHUCTpAIUs IIKOJIbl OTMEHMUJIA JIUCKOTEKY,
MTO3BOHIIIA POJIUTEIISIM X035IMHA PIOK3aKa, MPUTPO3UITH OTYUCICHUEM U3 IIKOJIBI.

CrapiiekiiacCHUKOB OYKBaJbHO «BBITHAJIM» Ha YIHIY, TJ€ OHH HEXOTS pPa3oUUIUCh IO
coceTHUM Kade, kirydam, Tak KaK UM XOTEIO0Ch MPOIOJKCHUS TPa3IHUKA.

Ponmurenn mapymmTens AUCHUIUIMHBI HA CICAYIOIIUN JI€Hb B Pa3roOBOpPE C aJMUHHUCTpaIUeit
3asiBHWJIM, YTO YYMTEIh HE HMMEET IpaBa Ja3uTh MO YY)KHUM PIOK3aKaM, YTO YrOJIOBHO HakKa3yemo,
MO3TOMY 00 aJIMUHUCTPATUBHBIX MEpax HE MOXKET OBbITh PEYd, a C CHIHOM IO MOBOJAY YHOTpeOseHus
CIIUPTHOTO OHM 00s13aTEILHO MPOBEIYT Oecey.

Pomurenn  gpyrux — CTaplIEKIACCHUKOB  BO3MYTWIIMCh — JEHCTBHAMHU  aJIMUHHMCTPALIHH,
OCTaBHBILIEH JieTel 0e3 MpUCMOTpa, TaK Kak T€ OKa3alKucCh B BeUepHee BpeMs Ha YIUIIE B IPa3IHUYHOM
HAaCTPOEHUM M OJIHOBPEMEHHO OOM)XEHHbIE€ Ha IIKOJY, YTO MOTJIO MPUBECTH K Pa3IMYHOrO poja
VHIIHJICHTaM.

Ouenute JeHCTBUS BCEX YYaCTHUKOB KOH(MIMKTHOW cuTyanuu. Ilpennoxkure crocoObl
MeJarornyeckoro B3aUMOJICHCTBUS U aJMUHUCTPATUBHBIX DEIIEHUH, KOTOpble Obl HE NPUBEIH K
KOH(DIUKTHOM CUTYyalluu, TOKAXKUTE POJIb YUUTENS B CIOKHUBILIEHCS CUTYaIHH.

3aoaua 2.

YuuTtear MaTeMaTHKU YOSKJICH, YTO OJIHA U3 YUCHHMII, PETCHAYIOIIAs Ha Melallb, HE 3HAET €ro
MpEeAMET M B IIEJIOM He cImocoOHa ciaTh MpodribHBIN Sk3aMeH. OH HacTanuBaeT Ha TOM, YTOOBI IeBOYKA
cllaBajia TOJIbKO 0a30BbIN AK3aMEH. DTO TOBOPUTCS TIPU BCEM KJIACCE M IEMOHCTPUPYETCS, YTO MEAajlb
HE 3aCITy)CHa.

Pomurenn oOpamarorcs k CBerane MuxaidjaoBHE ¢ HpochOOW ToOaJEpkaTh peOeHKAa W
nepecTaTb 00CYXKAaTh MPH JAPYTHUX JETSIX €€ COCOOHOCTH W BO3MOXXHOCTH B OTHOLICHHH IPEIMETA.
Yuurens, 0JJHaKO, TPOJOIDKAET YBEPATH peOEHKa, YTO OHA HE CIIOCOOHA.

Tem He MeHee, pOAUTENN YTOBOPHIIN JEBOYKY CIAaTh MPOQHIBHBIN SK3aMeH, XOTS Ta YIHpaiach
W WUCIBITHIBAaJa CHIBHYIO TpeBory. ba3oBblii Sk3amMeH ObUT cllaH Ha MaKCHUMalbHBIM Oami, a
npoduinbHbd Ha 68 GamnoB u3 100 BO3MOXKHBIX, YTO MOKAa3ajo HEMpaBOTy yuutens. bojee Toro Ha
NpoQHUILHOM 2K3aMeHe PEeOCHKOM ObUIM ClIeNaHbl OMMOKM MO HEBHHUMATEIbHOCTH, YTO TOBOPUT O
BBICOKOI TpeBOTeE.

B uem nempaB yumrtens? Ilpemmoxute cmocoObl pasperieHus KOHPIUKTA, MOKAXKHUTE POIb
YUUTEINS B CIIOKUBIIEHCS CUTYAITHH.

Tema 6. Paspemenne u npoduiaaktuka KoH(PIMKTOB B oOpasoBanuu. ConuajabHO-
MCHXO0JIOTMYeCKHe TeXHOJIOrHH padoThl meaarora ¢ KOHPJINKTaAMH.

Llenv: chopMupoBaTh y CTYJACHTOB NPEACTABICHUS O CHOCO0aX pa3peieHust U NpoPUIaKTHKN
KOH(JIMKTOB B 00pa30oBaHUU.
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Bonpocwl 013 06cyarcoenus:
1. Konduukromoruueckas KOMIIETEHTHOCTh  memarora. llpeaympexaeHue — menarormyeckux
KOH(JIUKTOB.
Cocrasiienne kaptbl koH(umkTa (110 X.KopHenuycy u 111.Ds1).
Texnosoruu 3¢(peKTHBHOrO OOLICHUS U PallMOHAIIBHOTO TIOBEIEHUS B KOH(IIMKTE.
ConuanbHO-TICUXOJIOTUYECKUH KJIMMAT B KJIacce, IIKOJIbHOM KOJUIEKTUBE.
Texnonoruu perynupoBanus KoHpaukra. Mennanus.
[IkonpHas ciyx0a IPUMUPEHUS U BOCCTAHOBUTENbHASI KYIbTYPa OTHOLLEHUI.
[lenaroruueckas GpacuiauTaIus.

NoO AWM

Jloknao/npezenmayun: Y4auTenb Kak MEIUATOP B PA3HBIX BUAX KOH(IMKTOB B IITKOJIE.

Ipakxmuueckasn yacmo:
3aganue 1.3anonHute Tabnuuy «TexHOMOTMM yperynupoBaHUs KOH(MIMKTOB B JESTEIBHOCTH
negarora». Packpoiite conepxaHue IesiTeIbHOCTH YUUTENS] B KOHQIMKTHBIX CUTYallUsIX.

Hassanue Texnonoruu Conepxanue

3ananue 2.Pabota B Munu-rpynmnax (Mo3srosoi mrypm). Co3aaite MCUXOJOTHYECKUN TIOPTPET
COBPEMEHHOTIO IIeJarora.

3ananue 3.PemuTe creayomue MCUX0JIOTHISCKUE 3a/1a4u:

3aoaua 1.

VYyenuk Wnbs K. 6bu1 oTiiMuHUKOM B Kiacce. OH JTIOOMIT YIUTHCS, OBICTPO CXBAaThIBAJI HOBBII
MaTepuag M C MHTEPECOM BBIMOJHSUI BCE 3aJaHUA. A KOrJa OH Mepemén B CTapUIMil Kiacc, eMy
MIPUXOAUJIOCH MPUKIIAABIBATh elle Oobliie ycunuil. Panbiie oH JaBan BCeM CHHCHIBATh, TaK KakK BCe
ycreBall, a cefvac 3a1aHus cTajau TpyaHee u Wibs mpocTo He MOT OTJaBaTh CIIUCHIBATH CBOU TETPAIH.
PeGsiTa 13 kimacca u3-3a 3TOro 0003JIUIUCH HA HErO, MOCYUTAIN, YTO TOT IPOCTO Haual kaaHu4arb. 1
TOTJla OHU JOTOBOPHJIMCH HE Pa3roBapUBaTh U HE JIPYKHUTh C MajdbuukoM. B pesynbrare Minbsa cran
3aMKHYTBIM, HHTEpeC K yu€be Hava npomnajaaTh.

[Ipennoxure cnocoObl pa3zpelieHus KOH(PIUKTA, MOKKUTE POJIb YUUTENs] B CIOXKHBILIEHCS
CUTYaI1H.

3aoaua 2.

Korpa yuurenb BbI3bIBaeT peOeHKa K JIOCKE, OH TOJIBKO MHETCS W 3alMHAeTcs, 00ACh, YTO OH
JIaCT HEBEPHBIM OTBET U YYUTENb MMOCTABUT IUIOXYIO OLIEHKY. YUUTENb TOJBKO B3JBIXAET, YIPEKAeT U
CTaBUT «2».

[Ipennoxure cnocoObl pasperieHus KOH(PIUKTA, TOKKUTE POJIb YUYUTENs] B CIOXKHUBILIEHCS
CUTYaIIHH.

3aganme 4. Ilocmorpute QuiabMmbl: «Po3pirpeim», B. Menbpmos, wm  «JloxuBem 10
nonenensHuka», C. Pocrouxwii, wnmm napyroit ¢unsm (pparment) nmo teme «KoHGIUKTHI B
oOpazoBanum» 1o BBIOOPY mpenonaBarens. OTBerbTe Ha Bompockl: «Kakue ocoOeHHOCTH
MeIarOTMYECKOr0 B3aUMOJCHCTBUS TMOKazaHel B (uiabme?», «KakoBbl NPUYMHBI BO3HHUKHOBEHUS
NPOTHBOPEYUl M KOHQUIMKTHBIX CHUTyallMii Mexay reposmu ¢uiabma?», «Kakumu crnocobamu
pelaNnch UM MOTJU Obl PELIMThCS MPOOJEMHBIE CUTYallld, JeMOHCTpUpyeMble B (uinbMe?», «Kak
MOJKHO OBIIO OB OCYIIECTBUTH NMPO(UIAKTUKY KOH(IIMKTOB M TapMOHH3HPOBATH OTHOLIECHHS MEXIY
Y4aCTHUKaMU KOH(DIMKTHOTO B3aUMOICHCTBUS 7.
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3amanue 5. CTyaeHTHI 1OJI PYKOBOJCTBOM M 1O BBHIOOPY MpENoiaBaTelsl BHINOIHAIOT TECTHI,
aHAJM3UPYIO TIOJYYCHHBIE pE3YJAbTaTbl, OOCYXIAIOT BOMIPOCH TPUMEHEHHUS HCHOJIb30BAHHBIX
JMarHOCTHYECKUX MPOLEAYp B paboTe meparora: «MeToanKa OLEHKH MCHUXO0JOTHUeCKo atmocheps! B
kosuiektuse» (no A.®. duanepy), «3yueHue NCUX0JIOrMYECKOTO KIMMAaTa B KOJUIEKTUBENUIIH JIP.

3aganme 6.]'pynmoBas auckyccusi (OMH U3 BApUAHTOB 110 BBIOOPY).

Bapuanm 1.IlpenctaBbTe, YTO MBI HAaXOAMMCS Ha POJUTEIBCKOM COOpaHHUM TIO TeMe
«lIkonpHas ¢opma: 3a wim HpoTHB». B Xome oOCyxkmeHHs MpOoOIeMbl ONPEACTHINCH IBETOUKH
3peHus. Bam HE0OXOIMMO MPHUCOEAWHUTHCS K TOW WM MHOM TpyNIe B 3aBHCHUMOCTH OT BAllero
MHeHust. CBOIO MO3UIHIO apryMeHTupyiTe. [1o OKOHYaHWM JUCKYCCHUU TTOJABOJNUTCS UTOT, OTMEYAIOTCS
Jy4IIue apryMEeHThI, 00CYKIat0TCsl 0COOEHHOCTH OECKOH(IIMKTHOTO MOBECHUS.

Bapuanm 1. «bunnp o mpaBax». I'pynma nenutcs Ha ae noarpynnsl. OnHa moarpymnmna
MIpe/ICTaBIIsIeT yuuTesnel, a Apyras NoArpynmna - poauTenei. 3ajada Kaxaod pymdnbl 3aKI0OYaeTcs B
COCTaBJIEHUM CNKCKa cBoux mpaB. [locie Toro, kak Kaxjaas Tpymma 3aKOHYWIA MOATOTOBKY TaKOTO
CTHCKA, «POJUTEIN» WM «YyYUTEIs» HAYMHAIOT IOOYEPEIHO MPEIbSBISATH AT IpaBa JAPYT IPYTY.
Kaxnast cropoHa MeeT BO3MOYKHOCTh OTKIIOHUTH KaKOe-TO TPaBO WM HACTaWBaTh HA €TO0 W3MECHEHHH.

3aganue 7.Bapuanm 1. [lunaxtndeckas urpa «OueHka riayOrnHbl KOH(DIUKTa.

Llenv uepvl. PazBuTue y CTYJIEHTOB HAaBBIKOB OIIEHKH TIYyOMHBI KOH(MIMKTHOM CHUTyalluu C
WCII0JIb30BAaHUEM CIEITHATBHBIX METOJMUK W (DOPMHUPOBAHHME Y HUX YMEHUH NMPHUHUMATH aJICKBATHBIC
pEIIeHHUs 110 TIOBO1Y MOBEIEHUS CYOBEKTOB KOH(MIMKTA B KOHGIMKTHOM B3aUMOJCHCTBHU.

Tlopsioox nposedenus uepvl

Iloozomosumenvuelii sman. 3a OHY-IBE HEAETN CTYAECHTAM BBIJAIOT 3a/laHUE M YCTAaHOBKY Ha
MoAroToBKY K urpe. CyTh 3aJJaHHsI COCTOUT B CJIEIYIOIIEM.

1. CrynenTsl nosy4arot TecT «OneHKa riTyOuHbl KOHQIUKTa» ISl U3yYEHUSI €T0 COAEepHKAHUSL.

2. JIns anmpoOanmu Tecta 00ydaeMble CaMOCTOSTEIHHO JOJKHBI TPOAHAIM3UPOBATh KOH(MIUKTHBIC
CUTYaI[MH, KOTOPbIE IPOMCXOAUIIN C UX YYaCTHEM WJIM KOTOpPbIe OHU HAOIIOAAIH, HA MPEAMET OLEHKU
BBIPAKEHHOCTU KaXXJ0T0 U3 8 (PaKTOPOB, MPEICTABICHHBIX B TECTE, U ObITh TOTOBBIMH K BBICTYIUICHHUIO
10 3TOMY BOIIPOCY Ha 3aHSTHUH.

Oyenka pe3ynomamos

Cymma 6annos, pasnas 35—40, CBUAETENBCTBYET O TOM, YTO KOH(MDIUKTYIOIIWE 3aHSIU 10
OTHOIICHUIO JIPYT K JIPYTY KECTKYIO MO3ULIUIO.

Cymma 6annos, pasnas 25-34, ykazplBaeT Ha KojeOaHUS B OTHOIICHUSX KOHQIMKTYIOUIUX
CTOPOH.

Pexomenamm cyObekTam, yaakUBarOIIUM KOH(IUKT:

a) €CIIM BBl yuumenv/Oupekmop, To:

—1npu cymme 6Oannos 35—-40 Bbl NOJDKHBI BHICTYHNATh B POJM OOBUHUTENS U JJS pa3pelieHus
KOH(DIUKTHOM CUTYyaIllMu B OCHOBHOM CIIEAyeT MpuoOeraTh K a/IMUHUCTPATUBHBIM MepaM;

1. CTOpOoHBI 0CO3HAIOT IPUUYHHY 12345 CTOpOHBI HE 0CO3HAIOT IPUUUHY
KOH(JINKTA KOH(JINKTa

2. [IpyunHa KOH(IUKTA UMEET 12345 [Tprunna koOHIUKTA UMEET
SMOLIMOHAIBHBIA XapakTep MaTepHaJIbHBIN XapakTep

3. Llenb KOHPIUKTYIOMIHNX — 12345 Llenb KOHIIUKTYIOUINX — MOJyYeHUE
YCTPEMJIEHHOCTb K COLIMAIbHOM NPUBUIIETUI

CIpaBEJIMBOCTH

4. Ectp 0011ast ieib K KOTOpon 12345 OO0meit ienu HeT

CTpEMSITCS BCe

5. Cdepnl cOnmxeHHs BEIPAKEHBI 12345 Cdepbl cOnMmKeHHs HE BBIPAXKEHBI
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6. Chepbl cOnMmKeHns KacaroTcs 12345 Cdepbl cOnmmxeHns KacaroTcs
HMOLIMOHAIBHBIX Mpo0IeM MaTepHAIbHBIX MPOOJIEM

7. JInpepsl MHEHUI HE BBIICISIOTCS 12345 3aMeueHo BIIMSHUE JIUJIEPOB MHEHUI
8. B mpotiecce 001IeHNS ONITOHEHTHI 12345 B mporecce oO1mieHust ONMOHEHTHI He
MPUIEPKUBAIOTCS HOPM TTOBEICHHSI NPUJICP)KUBAIOTCS HOPM TTOBEJICHHS

—npu cymme 6annoe 25—34 BBl JOJDKHBI BBICTYNATh B POJIM KOHCYJIBTAHTA U JUISL Pa3pEIICHUS
KOH(DIUKTHOM CUTyalli B OCHOBHOM CIIEyeT MPUOETATh K MICUXOJIOTHUYSCKAM MEpaM;

— IpA cymme 6annoe meHee 24 BBl IOJKHBI BBICTYIIATh B POJIU BOCITUTATENS U B 3TOM CIIydae JJis
pa3perieHus KOH(OIMKTHOW CUTYAIUH 1IeJIeCO00pa3HO UCIOIB30BATh MIEarOTHISCKUE MEPHI;

0) ecnu BHI SIBIISIETECH MEOUAMOPOM, TO:

—npu cymme bOannos 35—40 cinemyer MPEANPUHATH MEPBI N0 PA3hEAMHCHHIO KOHQIHKTYIONINX
CTOpPOH U TPHUCTYNHUTHh K MEPEroBOpaM C HUMH JTU3BIOHKTUBHBIM CIIOCOOOM JI0 CHIDKEHUSI Hakayia
00pBHOBI MEXKTy HUMU;

— ipu cymme b6annos 25—34 MOKHO TIOTIBITATHCS HA OYEPETHOM BCTpEUE B MIEPETOBOPHOM IPOIIECCe
nepeBecTd KOHPIUKT B KOHCTPYKTUBHYIO (hazy;

— TIpU cymme 6annos mernee 24 MOXKHO aKTHBU3MPOBATH YCUIIHS 1O TOJATOTOBKE KOHCTPYKTUBHOTO
perieHusl.

B xo0e 3anamus. 1. 3acnylmiuBaroTCs ¥ aHAJTU3UPYIOTCS 3aJaHUSl CTYIACHTOB, BHITIOJIHEHHBIC UMH
Ha MOATOTOBUTEIHFHOM 3Talle.

2. Co3/1aroTcsl ¥ aHATM3HPYIOTCS UTPOBBIC CUTYAIHH.

Urposas cutyarus. CtyaeHTh pa3OMBAIOTCS Ha WTPOBBIC TPYNNbI MO 4 dYenmoBeka. B kaxmon
WTPOBOM TpymIe 2 YelOBeKa WIPAOT POJb KOHMIUKTYIOMUX, | — poib yuutens/mupexropa u 1
Meauaropa (B XOJe WIpbl CTYACHTHl MEHSIOTCS pojsimu). Jlamee mpernoaaBareib JaeT HIPOBYIO
YCTaHOBKY:

* KOHQIUKTYIOIIUM — OTNpeaeNnsercs IMpeaMeT KOHGIMKTa U HampaBleHHE KOH(MIMKTHOTO
B3aUMO/ICHCTBUS, KOTOPOE OHU JOJDKHBI pa3blrpaTh (HampaBlIeHUE B3aWMOJACUCTBUS HE JIOJKHO OBITh
M3BECTHO JAPYrUM YYaCTHHUKAM HUIPbI);

* YUUTEIO/JUPEKTOPY M MEIUaTopy — COOOIIaloTCs MpeaMeT KOHGUIMKTa W JaeTcs poJjeBas
YCTaHOBKA Ha OLIEHKY ITyOMHBI KOH(MIMKTA MEXIY YCIOBHBIMU KOH(DIUKTAaHTAMH METOJIOM Oecelbl C
HUMU, HAONIONEHUS 32 UX NOBEIEHUEM, ONMHPAsCh Ha TECTOBBIC MO3UIIMM, U MPHUHITHUS PELICHUS Ha
paspenieHne KOHGIHUKTA.

Ha monaroroBky k posieBoMy B3auMMOJCHCTBHIO ydyacTHHKaMm Jnaetcs 10 munyr. Ha ponesoe
B3auMoeiictBue orBoautcs 10—15 munyr.

Kaxapiit urpoBoii croxkeT 00cyxaaercs.

Bapuanm 2. Ananu3 u o0Cyx/ieHue KOHKPETHBIX CUTYalLIUM.

Tlopsiook nposedenus 3ansamus

Iloocomosumenvueiii s5man. 3a OAHY-IIBE HENENH CTYAEHTHI IMOJY4alOT YCTAaHOBKY Ha
MIpOBEJICHUE 3aHATHUS B opMe aHAIM3a U 00CYKJIEHUsI KOHKPETHBIX cuTyanuid. M garoT ykazaHus Ha
CaMOCTOSITEIbHOE H3YyYEHUE JUTEPATYpbl M YSCHEHHE OCHOBHBIX BOIIPOCOB, KacarOUIUXCS TEMBI:
«0COOEHHOCTH KOH(MJIMKTOB THIIA ,JIMYHOCTh — Tpymma‘y, «kiaccudukanus KOHQIUKTOB THIIA
LIMIHOCTh — TpyHmHa‘y, «IpUYUHBl KOH(GIMKTOB MEXAY JHUYHOCTBIO WU TPYIION», «yIpaBlIeHUE
KOH(IUKTaMU MEXIy JUYHOCTBhIO U Tpymmoiy. [lpemmtaraior nmomoOparh KOH(DIUKTHBIE CUTYaIluH,
KOTOPBIE MMPOUCXOIUIH C UX YUYACTHEM MU KOTOPhIE OHU HAOIIOJANN B IIKOJIE.

B xo0e 3anamusa. CTyneHTaM MpeanaraloT BbIOpaTh KOHKPETHBIE CHUTyallMH (MOATOTOBJICHHBIE
MMH), KOTOpbIE€ OHH JOJIKHBI MPOAHAIU3UPOBATh, MPEUIOKHUTH CBOM BApUAHTBl UX PAa3pEUICHUS U
MIPUHSTH Y9aCTUE B OOCYXKICHUU.
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CamocrosiTesibHAs paboTa

JauHblii  Kypc TpennosiaraeT o0BEM CaMOCTOSTENBHON paboThl CTyneHTOB. B xonme
CaMOCTOSITEIIbHOW PAOOTHI CTYACHT JIOJIXKEH:

- OCBOWTH TEOPETHUYECKHI MaTepHuaj MO H3y4aeMOW AMCHUILUIMHE (OCBOCHHUE JICKIIMOHHOTO
Kypca, a TaKk)Ke OCBOCHHE OT/IEIIbHBIX TEM, OT/AEIBHBIX BOIIPOCOB TEM, OT/IEIIbHBIX ITOJIOKEHUH U T.11.);

- 3aKpenuTh 3HAHHE TEOPETHUECKOTO MaTepHralia, UCIOJIb3ysd He0OX0AMMbII HHCTPYMEHTAPHMA
MPAKTUYECKUM ITyTeM (pelIeHHe CHUTYallMOHHBIX 3a/a4, BBINOJHEHUE 33JaHUi, TECTOB IS
CaMOIIPOBEPKH );

- IPUMEHUTH TMOJyYeHHBIC 3HAHUS M TPAKTHYECKHE HABBIKM JUIS aHAIM3a CHTyallud W
BBIPA0OTKH MPABHIIEHOTO PEIICHHUS;

- IPUMEHUTHh TOJYYCHHBIC 3HAHWS W YMEHHUs s (popMHpOBaHUS COOCTBEHHOH MO3MIINY,
TEOpHH, MOAETH(NOATOTOBKA CTPAaTerMH TOWCKAa pPabOTHI, COCTaBJICHHE pPE3IOME, BBIMTOJHEHHUE
HCCIIEI0BATEeNIbCKOW paboThl, CO3JAaHME IMPOEKTa Ui pealu3auuu B Oyaymied mnpodeccuoHaabHOU
NESITETHHOCTH).

Tema 1. OcHoBbl mnemarormyeckoil KoH@puukrosornu. IloHsaTHe mnexaroruvyeckoro
KOH(JIUKTA, ero QyHKIHHU, KI1acCHPUKALMHU, CTPYKTYPa U AMHAMHUKA.

1. Bnumure B CBOM CclOBaph TNCHUXOJOTHYECKHE TEPMHUHBI M OMPEICICHHS, PacKpOUTe
XapaKTePUCTUKHU. MPUYMHBI KOH(DIUKTA; yJACTHUKU KOHQUIMKTA; 3Tambl KOH(IUKTA; KOH(IUKTHAS
CUTYaIUsl; MHIIUACHT; KOH(MIMKTOTEHBI; dCKaIalus U JIedcKananus KOH(IuKTa.

2. Tlepeuncnure HakTOphI, CIOCOOCTBYIOIINE dCKATAIIUN KOH(DIUKTA.

3. IlpuBemute mpuMepbl W3 HIKOJBHON JXU3HU, JAEMOHCTPUPYIOIIME MECTO WHILUICHTA B
CTPYKTYpe KOH(DIUKTA.

4. Onuimure OCHOBHbIE  CTaguu  KOHQUIMKTA, TPOTEKAIOIIET0 B  COBPEMEHHOM
00pa30BaTebHO-BOCIIUTATEILHOM IIPOCTPAHCTBE.

5. [Ilepeuncnute OCHOBHbIE (DYHKIIMH, KOTOpPHIE MOXET BBINOJIHATH KOHQIMKT B
00pa30BaTeIbHOM YUPEKICHUH.

6. IlpowmmtocTpupyiiTe mIpuMepamMu NO3UTUBHBIN U HETATUBHBIN MEIarOTUYECKUN KOH(IIUKT.

Tema 2. OcHOBbI mnegarornyecko KOH(MIUKTOJAOTHH. CoOlHAIBbHO-TICHXO0JOTHYeCKast
XapaKkTePUCTHKA PA3JHYHBIX BHIOB KOH()JIUKTOB.

[Ipoananu3upyiiTe BO3MOXKHOCTH AMOILIMOHAIBHOTO BBITOpPAHUS TMeJarora Kak CIEACTBHS
BHYTPHUJIMYHOCTHOTO KOH(JIUKTA.

2. V3yuute COLMANTBbHO-TICUXOJOTUYECKUE OCOOEHHOCTH JAETCKOTO KOJIJICKTUBA WM BBIICIHUTE
TUMIUYHBIE BO3MOKHBIE KOH(DIUKTHBIE CUTYalluU. BRIMUIINTE MPUYHHBI B pa00UYyI0 TETPalb.

3. Ilpoananu3upyiiTe sBIEHUS BHYTPUTPYNNOBOro (aBOPUTH3MA UM MEXKTPYIIOBOM
quckpuMuHanuu. [IpuBenure npuMepsl U3 MIKOJIbHOW KU3ZHMU.

Tema 3. KoH(IHMKTBI B IIKOJIE. YYAIUICA KAK Cy0ObEeKT U 00beKT KOH(JIMKTOB.

1. Tlpoananu3upyiiTe 0COOEHHOCTH Y4eOHOW NEsATEeTBHOCTH YYaIIMXCs Pa3HBIX BO3PACTOB.
Bbimenure s KaXaoro Bo3pacTa TUIWYHbIE KOH(MIMKTHBIE CHUTYAI[MH, CBSI3aHHBIE C
yue6oii. 3anummre B pabodyro TeTpab

2. llopymaiiTe u 3anmummuTe B pabouyylo TeTpajb, ¢ KaKUMH TUIWYHBIMH KOH(IMKTHBIMH
CUTYaLMsIMU MOJKET CTOJIKHYTBCSl YUEHUK B 1IKoJe. [Iponsutoctpupyiite mpumepamu.
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Taonuya. Buapl KOHQIUKTHBIX CUTYaIHHA

Bupl KOHQIUKTHBIX CUTYaui ®dopma nposiBIeHUs IIpumep u3 MKOIBHOU
IIPAKTUKHU
B cucreme «yueHuk | 1.
— YUUTEIbY
B cucreme «yueHuk | 1.
— Tpymnmna»
B cucreme «yueHuk | 1.
— POAMTEIBY

3. Ipoanammsupyiite, Kakue TPETCH3WH Yalle BCEro NPEIbSBISIOT POTUTEIH IIKOJIE.
[TonpoOyiite wux knaccupuuuponath. IlpuBenure mnpumepsl. Pesynbrarel paboThI
3aduKCcUpyiTe B pab0OUyIO TETpah.

4. CocraBpTe TalOnuIy (cxemy), B KOTOpPOM OyAyT HarjsgHO TIpeAcCTaBiIeHbl Hauboiee
TUNIUYHBIE B3aMMOCBSI3M ICHXOJOTHYECKMX OCOOEHHOCTEH JeTed pa3HOro Bo3pacTa M HMX
KOH(JIUKTHOCTH.

5. TlocmoTpuTe XymoxkecTBeHHBIH ¢umpM «Yumnka» (A. IMerpyxun, 2015). Bribepure 3
KOH(IMKTHBIE cuTyanuu. OnpeenTe JTMIHOCTHBIE 0COOEHHOCTH YHaCTHUKOB KOH(DIMKTA
U WX BIMSHHE Ha pa3BepThiBaHuMe KoHGpukra. Ilpemnoxute crnocoObl BO3AEHCTBUS Ha
KOH(JIMKTOT€HHBIE OCOOEHHOCTH JIMYHOCTH W TIOBEJIEHHS YYACTHHKOB KOH(IMKTHOM
CUTYaIHH.

Tema 4.Konpaukrel B mkose. Ilegaror kak cyobekT aeATebHOCTH. KoHaukThl B
NeJaroru4eckoM KoJlJIeKTHBe.

1. Bnumure B CBOH CJIOBaph IICHMXOJIOTMYECKHE TEPMHUHBI M OTMPEICIICHUSA, PACKpOMTE
XapaKTEPUCTHKU. MEHTAJIUTET Iiejmarora;, mnpodeccuoHanbHas aedopmanus; MOOOMHT; OOCCHHT,
KOMMYHHKaTHBHAs KyJIbTypa.

2. OxapakTepusyiTe poJib POJIUTENS Kak CcyObekTa oOpa3zoBaTellbHOTO mpolecca. Kakwe
CUTYallid IIKOJbHOW >KM3HHM MOTYT CIPOBOIMPOBATH HEIOBOJBCTBO POJUTENS W INPUBECTH K
KoH(uMKTaM ¢ yuurtesasimu? [IponsutocTpupyiite mpumMepamu.

3. TlepeuncauTe TNPUYUHBI  IICUXOJOTMYECKOH  HANPSHKEHHOCTH B IEAarOrHYeCKOM
KOJJIEKTHUBE.

4. Tlomymaiite W 3anmummTe B pabOuyyr TeTpalb, ¢ KaKMMHU IICHXOJIOTO-TIearorndeCKUMU
TPYAHOCTSIMUA MOXET CTOJIKHYTHCSI MOJIOJIOH Iearor B mkoJie. [IponsuttocTpupyiite npumMepamu.

Tema 5. Paspemienne m npodmiaaktuka KoH(pIUKTOB B oOpasoBanun. Cnenmpuxa
YIPaBJIeHUA KOH(PIUKTOM.

1. Broumurte B CBOH ClOBaph ICUXOJIOTUYECKHME TEPMHUHBI M OIpPENENCHHs, pacKpoire
XapaKTepUCTUKU: YIpaBIeHHE KOH(DIMKTOM, pa3pelieHre KOH(IMKTa, MpoQHIaKTHKA
KOH(JIMKTA, KOHCTPYKTHBHBI KOH(DIMKT, NECTPYKTUBHBIH KOH(IUKT, HAJCUTyaTUBHAs
AKTUBHOCTb.

2. U3yunte wu BeIIMIIMTE B pabouyro TeTpajb IOKa3aTeNd HEYNPaBIsIEMOCTH H
TPYIHOPA3PEIIUMOCTH KOH(IINKTOB.

3. U3yuuTe W BBIMUIIUTE B TETPaab PEKOMEHAALMH CIEHUAINCTOB IO KOHCTPYKTUBHOMY
paspemienno KoH(paukToB. Ha OCHOBE M3ydeHHOH JHMTEpaTypbl COCTaBbTE 00OOIIEHHBIE
PEKOMEHIAIINN YUUTEIIO [0 KOHCTPYKTUBHOMY pa3pelieHuI0 KOH(DINKTOB.
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Tema 6. Paspemenue u npoduiakTuka KOH(GIUKTOB B oOpa3zoBaHuu. CouuajbHO-

MCUXO0JIOTHYECKHEe TeXHOJIOTHH PadoThl eJarora ¢ KOHPJIUKTAMU.

1. Bnumure B CBOM clOBapb NCUXOJOTHYECKHE TEPMHUHBI M OIPEICICHHS, PacKpouTe
XapaKTCPUCTUKU . Meauanud, conuaJIbHO -TICUXOJIOTUYCCKHU I KIIMMaT, MIKOJIbHasA cny>K6a
NPUMUPEHUs; HaCHIUTATOP; TIEPETOBOPEHI.

2. OxapakTepu3ylWTe pOJb IIKOJIbHAS CIy)K0a MPUMUPEHUS B pa3pelicHHHd KOH(IMKTOB.
[TponsmrocTpupyiTe NpuMepamu.

3. ITlepeuncnure ycinoBus 3pPEKTUBHOTO YIIPABICHUS MEAArOTMUYECKUMH KOH (DIIMKTaMU.

4. TlomymaiiTe ® 3anmummTe B pPabOYYyI0 TETPaab, OCHOBHBIC NPUHIMIBI Pa3perIeHUs
neaaro-rt4eCKux KOH(l)J'II/IKTOB.

5. Ilepeuncnute ycnoBus, NMpaBWiIa BEAEHUS, NMPUHIMNBI Menuanuu. [Ipousutroctpupyiite
MIpUMEpPaMHU.

6. 3amomHuTe Tabnuiy «BoccTaHOBUTENBHBIE TPOTPAMMBI B JIEATEIBHOCTH IIKOJBEHON
CJ'IY)K6I>I IIPUMUPCHUS. HepeqnchTe OCHOBHBIC BOCCTAHOBHUTCIIBHBIC IIpOrpaMMbl H KpPaTKO
PaCKpOMTE UX COJIEPIKAHMUE.

Ha3sanue BocCcTaHOBUTEILHOU Conepxxanue
IIPOTrpaMMBbI

7. Tlocmotpure xynoxxkectBeHHbI ¢uibM «Bomna»y (Die Welle, 2008) wmm (1)I/IJ'II>M_
(bparmenT) mo BEIOOpPY mpemnonaBarens. lIpemIokuTe BOCCTAHOBUTEIBHYIO MPOrpaMMy s
npeAynpexaeHus/ HopManu3anuu cutyanun. O00CHyITE BBHIOOD.

6. Kputepuu onleHNBAHUSA Pe3yJIbTATOB OCBOEHHS M CUUILJIMHBI (MOLYJIs1)
6.1. OnleHOYHbBIE CPEJACTBA M KPUTEPHUN OLIEHMBAHUS ISl TEKYlIeH aTrecTalun
6.1.1. ®opma TeKymero KOHTPOJIS — TECT
BapuaHT TecTa I TeKyLero KOHTPOJIsI

Tema 1. OcHoBbl mnegarorudeckoid koHdumkTosoruu. I[loHsATHE mNEIATOrMYECKOTO
KOH(}JIMKTA, ero pyHKIuM, KJIaCCH(PUKALUU, CTPYKTYPa U JMHAMMKA.

1. Buemnne npeacibl B IIPOCTPAHCTBE U BPEMCHHU, 4 TAKIKEC OTHOCUTCIIbHO TOM CHUCTCMBI, B
MaciTadax KOTOpOI\/’I BO3HHKACT U PA3BUBACTCA KOH(I)J'II/IKTZ

a) yCI0BHS KOH(IINKTA
0) KOH(QJIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(IIMKTA
r) I'PaHUIIbI KOH(MIUKTA

2. OTpaxeHue B CO3HAaHUU 0COOEHHOCTEeH KOH(IIMKTA!

a) peaMeT KOH(IUKTa

0) pUYMHA KOH(IIMKTA

B) KOH(QIMKTHAS CUTYaIUs
I) 00pa3 KoH(pIMKTa

3. F'oTOoBHOCTH AE€WCTBOBATH ONIPEAICICHHBIM 00pa3oM B KOH(DIUKTE:
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a) KOH(DIUKTHOE MOBEJCHHE

0) MOTHB KOH(IIUKTA
B) cTpaTerus noBeACHUs
r) KOH(DIUKTHAS yCTaHOBKA

4. CyObeKTHBHAs MPHYUHA TOTO WIIA MHOTO TOCTYIIKA, CIIOCOOCTBYIOIIAs Pa3BUTHIO KOH(IINKTA

a) MOTHB

0) 00BEKT

B) LIEJIb

r) I0BOJI

5. Pa3Butue koH(IMKTA 10 ATarnaMm u ga3zam
a) yIpaBieHUuE KOHPIUKTOM

0) CTPYKTypa

B) KOH(DJIMKTHAs CUTYyalus

r) IMHAMUKA

Tema 2. OcHoOBbI mneaarornyeckoii KOHQPIMKTOI0TUH. COUUAIBLHO-TICHX0J0THYeCKas
XapaKTepUCTHKA Pa3JMYHbIX BU10B KOH(IUKTOB.

1. OcTpoe HeraTuBHOE NEPEKUBAHUE, BbI3BAHHOE 3aTAHYBILENHCS O0PHOOH CTPYKTYp

BHYTPEHHETO MHUpA JIMYHOCTH, OTpa)Karouee NPOTUBOPEUUBBIE CBSA3H C COLMATIBHON Cpesoi U

3a/IepKUBAIOIIEE PUHIATHE PEHIEHUS -3TO. ...

a) BHYTPHJIMYHOCTHBIN KOH(MIUKT
0) cTpecc

B) BHYTPHUTPYIIIOBON KOHMIUKT
T) 60pb0a MOTHBOB

2. Kakue KOH(bJ'II/IKTBI OTHOCATCA K COLII/IELTIBHBIM?

a) KOH(MDIUKT MEXK]Ty YIUTEIEM H aIMUHUCTPAIIUEH IKOJIBI

0) KOHMIMKT MEXKAY YYAITMMUCS Pa3HBIX IIKOJ (MEXKIY IIKOJAMU Ha YPOBHE YYaAIIHXCH)
B) KOH(MDIUKT MEXKTy YIUTEIEM M KJIACCOM

r) KOHQUIMKT MEXY IPY3bsSIMHU, 00YYAIONUMHUCS B Pa3HBIX IIKOJIAX

3. Kondnukr B opranuzamnuu - 310:

a) KOHQIMKTBI MEX/ly CYObEKTaMU COLMAILHOIO B3aUMOJICHCTBYSA, BO3HUKAIOIINE BHYTPU
OpraHu3aluu

0) KOH(QIMKTBI MEX/ly CyObEKTaMU COLMAIBHOTO B3aUMO/IEHCTBHSI, BO3HUKAIOINE BHYTPU
OpraHM3aliy U 3a €€ IpeaesiaMu

B) KOH(QJIMKTBI MEX/Ty PYKOBOJICTBOM OpPraHU3ALMK U €€ COTPYAHUKAMHU

r) KOH(QIMKTBI MEX/y Pa3IMYHBIMU CTPYKTYPHBIMH JIEMEHTaMU OpTraHU3alIH

4. C BBEJCHHUEM «BBICIINX) IEIeH (TO €CTh ueneﬁ, B JOCTHIKCHUHU KOTOPLIX 3aMHTCPCCOBAHBI
BCC I'PYIIIIbI, YHaCTBYIOIIUC B KOH(l)HI/IKTC, H KOTOPBIC HEC MOT'YT OBITh JAOCTUTHYTBI 0e3
O6’BCI[I/IHCHI/I$I yCI/IJlI/Iﬁ 9THUX rpynn) KOH(pJ'II/IKTHOCTL OTHOIIIEHUH MCKAY I'pyIIIIaMHu. . .

a) Oy/eT yCHINBaThCs

0) MOET OBbITh OcliabiieHa

B) HE U3MEHUTCS

T) 3aBUCHT TOJIbKO OT KOH(DIUKTHOCTH PYKOBOJICTBA
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5. IlpenmnoureHue cBOEW ATHUYECKON TIpYIIBI, MPOSBISAIOLIEECS] B BOCIPHUITHM U OLIEHKE
JKU3HEHHBIX SIBJICHUN CKBO3b IIPU3MY €€ TPAAULUI U LIEHHOCTEN Ha3bIBACTCH. ..

a)  COIMOLICHTPU3M

0)  STHOLCHTPU3M

B)  3rousMm

I)  HalMOHAIU3M

6. [IpeyBenuyeHne yCHIMi U TOCTHIKEHUH CBOETO OJHOKIACCHUKA M HEJOBOJIBCTBO BHICOKUMH
OIIEHKaMH YYaIIUXCsl U3 IPYTUX KJIACCOB B IIKOJIBHBIX COPEBHOBAHMSAX SIBIISIETCSI TPOSBICHUEM

a)  ¢deHoMeHa BHYTPUTPYNTIOBOTO aBOPUTH3MA M MEKTPYIIIIOBOH TMCKPUMHUHALINN

0) Kay3anbHOW aTpuOyuUU

B)  COIMOILICHTpU3MA

r)  KOH(JIMKTa MEXIy KilaccaMu

Tema 3. KonguKThI B 1IKOJIe. YUYaluiic KaK cCy0beKT U 00beKT KOH(JIMKTOB.

1. MoryT JIn BOBHUKHYTbH Y OIBITHOTO ITeJarora KOH(QJIUKTHI ¢ POJAUTEIISAMH, YIalTHMHUCS?
a) Ja

0) Ja, KorjJa yJaliuics WM POJAUTENb BEAyT ce0sl BHI3BIBAIOIIE

B)  HET, ONBITHBIN MEIaror He JOMYCTUT KOH(INKTA

T) J1a, KOT/1a TeJiaror ycrai

2.Ilcuxonoro-nenarorndyeckue KOHQIUKTHI - 3TO

a) KOH(QIHMKTB, B OCHOBE KOTOPBIX JIEKAT HAPYIICHHWS BO B3aWMMOOTHOIICHHUSIX MEXKIY
YYaIIUMHUCS U TIeJjaroraMmu

0) KOH(IMKTBI, B OCHOBE KOTOPBLIX JIEKAT NPOTHBOPEYHMs, BO3HUKAIOIINE B Y4eOHO-
BOCIHMTATEILHOM IMPOLIECCE B VCIOBHMAX AcMHUIMTA TapMOHM3ALMK CKJIAALIBAIOIIUXCS B HEM
OTHOIIICHUH

B) CHUTYaTHBHBIC KOH(IMKTHI OT CIIy4as K CIIy4aro

I) KOH(MIUKTHI, B OCHOBE KOTOPBIX JIEKAT TMCHUXOJOTHYECKHUE U TEJAaroruyeckue MmpoOIeMbl,
BO3HUKAOIIKE Y CYyOBEKTOB 00pa30BaTEIHLHOTO MpoIecca

3. YueHble BBIICISAIOT B KaYeCTBE OCHOBHBIX CIEAYIOIIME PEakIUu (cTpaTeruu) pebeHka Ha
MPUTSA3aHUS ¥ KOHQJIUKTHBIC ACHCTBUS POUTEIICH

a) YXOJHUT U3 JIOMa, 3aMbIKACTCsl B cE0C UM OTPhI3aCTCS

0) oOmxkaeTcs U KOHDIUKTYET

B) OTKa3, OMIMO3UIINS, U30JISIIHS

r) SMaHcHUManuei u oOieHrneM B HehoOpMaIbHBIX TPYIIaxX

4. K 00beKTHUBHBIM IPUUMHAMU BO3HUKHOBEHUS KOH(IMKTA Ha YPOKE OTHOCSATCS:

a) YTOMJICHME YYalllUXCsl, CCOpa Ha NepeMeHe, YMEHHUE MM HEYMEHHME YUHUTENs OpraHnu30BaTh
paloTy Ha ypoke

0) cTpemiieHHE TMeJarora yTBEPAUTh CBOIO TEJarornyeckyro MO3UIMI0, I10/IaBJICHHOE
HACTpPOEHUE Iejarora

B) 0COOEHHOCTH ICUXUKU peOeHKa (yduTes)

I') OIpeNeNeHHOE OTHOIICHUE YUUTENS K YUCHHUKY (YUYECHUKaM)

5.YBenuyeHne 4ncia CIOKHBIX CUTYaIlUil, KOTOpble MPUOOPETAtOT KOH(QIUKTHBIA XapakTep, B

HOAPOCTKOBOM BO3PACTE BBI3BAHO:!
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a) HEMOHMMAaHUEM YYUTEIISIMU COBPEMEHHOUN MOJIOIEKHU

0) O0COOCHHOCTSAMHU MEKIMIHOCTHBIX OTHOIIEHUH MOAPOCTKOB CO CBEPCTHUKAMH U B3POCIBIMH

B) OIIMO3UIMEH TOJIPOCTKOB MUPY B3POCIBIX U CUCTEME COLIMAIBHBIX OTHOIICHHMA

I) aKTHBHOM peakIreill IOIPOCTKOB HAa YacTO MPOTHBOPEUYMBEIE COOBITHS OKDPYIKAIOIIEH
JKM3HH, YTO SIBJISIETCS MPOSIBICHUEM «IYBCTBA B3POCIOCTH» W MHTEHCHBHOIO (POPMHPOBAHUS B DTOM
BO3pacTe «SI-KOHIICIIITHNY)

6. Poct uncia KOH(QIUKTOB MEX/Ty yJalluMHUCs BHOBb C(POPMHPOBAHHOTO KJlacca BhI3BaH

a) (bODMI/IDOBaHI/IeM CTPYKTVYPHBI BJIACTU U BJIUAHHUA B KJIACCC, UTO 3AKOHOMCPHO JJISA PA3BUTUS
HEJIAaBHO CO3JaHHOM MaJIOH TpYIIIEI

0) HEKOMIIETEHTHOCTHIO KJIACCHOTO PYKOBOJUTES, KOTOPBIN HE MOXKET HaJaJAUTh HOPMaJIbHBIC
OTHOIICHUSA MC)KI[y y‘IaHII/IMI/ICSI

B) XapaKTepPOJIOTHYECKUMU OCOOCHHOCTSAMHU YUaIIUXCsl 3TOTO Kilacca

I') HaJM4MeM B KIIACCe «3aBOMIIbD), KOTOPBIN MPOBOLMPYET KOHMIUKTHI

7. Ilocne rpyOBIX M pe3KUX BbICKA3bIBAHUHN ydalllerocs B aJpec yIUTeNs Ha ypOKe, eMy ClIeyeT

a) He o0paTUTh BHUMaHUE U MPOJIOJIKUTH YPOK

0) JaTh HEraTUBHYIO OLIEHKY MOBEJICHHIO YYAIllerocsl U IPOJIOIKUTE YPOK

B) MOMNPOCHUTH YYallerocs MOKUHYTh KJIacC U BbI3BATh POAUTENEH

r) noTpedoBaTh OT ydallerocs M3BMHEHUN M HE MPOJOJKAaTh YPOK JO TEX MOp, MOKAa OH U
KJIaCC HE U3BUHATCS

8. B3anmoieiicTBrE yUUTEIS ¢ POJUTEIISIMH yJaIIerocs (-uxcsi) JOJKHO OBITh HAIPaBJICHO Ha

a) COrJacoBaHME MEeJarorMyeckoro BO3AEHCTBYS Ha peOeHKa (IeTel) ¢ 11eJb0 pa3BUBAIOIICIO,
00y4aromerocs ¥ BOCIUTELIBAIOMIEr0 dhdeKxTa

0) oOydeHHe poaUTEIICH IICHXO0JIOTO-TICIaTOTHYSCKIM 3HAHHUSM

B) BBIACHEGHHE TpPeOOBAHWUW PpOJMTEICH B OTHOUICHMM OOYYECHHS W  OpraHH3aluu
MearormYecKoro MpoIecca B IIKOJIe

I') y YYHUTEIS M POJUTEIICH CBOM CIOCOOBI BO3JCHCTBHS Ha peOCHKa, MOITOMY HX OOIICHHE
HOCHUT (POpMaJIbHBIN XapakTep

Tema 4.Konguuxkrel B mkose. Ilegaror kak cy0ObekT aesareJbHOCTH. KoHQIMKTBHI B
MneJarorn4eckoM KoJlJIeKTHBeE.

1. KoHdaukT Mexay aAMUHHUCTPALEN U yIUTENIEM — 3TO:
a) BHYTPHWJIMYHOCTBIA KOH(IUKT

0) KOH(MIMKT MEXly TMYHOCTBIO U IPYIION

B) MEXIPYNIOBOI KOH(MIMUKT

I') MEXJIUYHOCTHBIA KOHMINKT

2. ®opma NCUXOJOTHYECKOTO HACHJIMS B BHUJE TPABIU COTPYIHHKA B KOJUICKTHBE C IMOJAYH
PYKOBOJMTES, KAK MIPABUIIO, C LENBIO €r0 TOCIIEAYIOMIEro YBOJIbHEHHUS:

a) MEXIIMYHOCTHBIH KOH(IHUKT

6) mpodeccuonanbHas aedopmarus

B) KOMMYHUKaTHBHas KyJIbTypa

r) OoccuHT
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3. COBOKYIHOCTh CIICIIUAIbHBIX KOMMYHUKATHBHBIX 3HAHWN, HABBIKOB U YMEHHM, C TIOMOIIBIO
KOTOPBIX IEJaror mpeaoTBpaniacT BOSHUKHOBEHHE TMCUXOJIOTHYECKUX TPYAHOCTEH W MPOTHO3UPYET
Pe3yABTATUBHOCTD MEKIMYHOCTHOTO U JIEIOBOTO MPO(ECCHOHATBHOTO B3aMMOICHCTBHSL:

a) MCHTAJIUTET

0) akueHTyauus

B) mpodeccroHanbHas nedopManus

I') KOMMYHHUKATUBHAs KYJIbTypa

4. CnocoOHOCTh memarora B pEalbHOM KOH(IUKTE OCYIIECTBIATH JESITEIHHOCTD,
HANpaBJICHHYIO Ha MUHHUMH3ALIUIO JECTPYKTHUBHBIX (GOpM KOH(IMKTa W TepeBOJia COIHAIBHO-
HETaTUBHBIX KOH(IMKTOB B COIIMAIBHO-TIO3UTUBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYHUKATHBHAsl KyJIbTypa

B) mpodeccruoHanbHas nedopmarus

I') KOH(MIMKTOJOTrHYecKass KOMIETEHIUs

5. KoruuTtuBHOE HCKa)K€HUE, MCUXOJOrHMuYecKas J€30pHEeHTAlUs JUYHOCTH, (OPMHUPYIOIIAsCS
13-3a IOCTOSTHHOTO JIaBJIEHUSI BHEIIHUX M BHYTPEHHUX (PAKTOPOB MPO(ecCHOHANBHOM e TENbHOCTH U
npuBoAALIas K GOPMUPOBAHUIO crieU(PUIECKU-TIPOGECCHOHATBHOTO TUMA JTUYHOCTH:

a) MEHTAJHUTET

0) aKIeHTyaIus

B) MOOOWHT

r) npodeccuoHanbHas aedopmanus

Tema 5. Paspemienne m mnpoduiakTuka KOHPIMKTOB B oOpasoBanuu.Cneumduxa
ynpaBJieHUsI KOHQJIUKTOM.

1. KoH}uukTbl, ciocoOCTBYIOLINE TPUHATHIO 000CHOBAHHBIX PEIICHUN U PA3BUTHIO

B3aMMO/ICCTBHI, HA3BIBAKOTCS .

a) KOHCTPYKTUBHBIMH
0) JECTPYKTHBHBIMU

B) peaTMCTUYECKUMHU
r) ATBTPYHUCTUYCCKUMU

2. Kakoii u3 MPUBCACHHBIX METOJA0B OTHOCUTCS K I'PYIIIIC METOAOB YIIPABJICHUS KOH(1)J'II/IKTaMI/II

a) COIIMOJOTHYECKUH METOI
0) METO/] TECTHPOBAHUS

B) MeTO HaOJIIoIeHUs

r) METOJ KapTorpadhuu

3. [IpuHnunaMu ynpaBiaeHUs KOHQIUKTaMU SIBIISIOTCS .

a) IJIACHOCTh; 0OBEKTUBHOCTh U a/IEKBATHOCTh OLIEHKU KOH(JIMKTA; OTIOpa Ha
00111eCTBEHHOE MHEHHE; KOMIUIEKCHOE MCIOJIb30BaHUE CIIOCOOOB U MPHUEMOB BO3JIEHCTBUS
0) [JIACHOCTh; 0OBEKTUBHOCTh M aIEKBATHOCTDH OIICHKU KOH(DINKTA; aHAJIN3 PE3YIbTAaTOB
JeATeNbHOCTH; OTIOpa Ha 0OLIECTBEHHOE MHEHUE

B) KOHKPETHO-CUTYallMOHHBIN MOJXO0M; INIACHOCTh; OIIOpa Ha MOJI0KHUTEIbHbIE KaUeCTBA
KOH(QIMKTYIOIUX; IPUMEHEHHE OHorpadruuecKoro MeToaa

I) TJIACHOCTh; ONOpa Ha OOIECTBEHHOE MHEHHE; YUeT HHTEPECOB PYKOBOJCTBA
IIPOrHO3UPOBAHUE
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https://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BA%D0%BE%D0%B3%D0%BD%D0%B8%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D1%85_%D0%B8%D1%81%D0%BA%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC

4. CtumynupoBaHHue KOH(IMKTA MPEoaraer:

a) BBISICHEHHE OTHOIIICHUI

0) LIeJICHAIPaBJIEHHBIC JEHCTBUS CYOBEKTA YIIPABJICHHS, HAlIpaBJICHHBIE HA
BO3HMKHOBEHHE KOHCTPYKTHMBHOTO KOH(IMKTA

B) YMBIILJIEHHBIN CPBIB paboyero mnpoiecca B BUAEC 0TKa3a WU HEHAJJISKAIIErO
HCIIOJIHEHHUS CBOUX OOS3aHHOCTECH

r) HACTOWYMBYIO O0PHOY 32 CBOM HHTEPECHI, TPOTUBOPEUAIIUE APYTUM

5. OCHOBHBIMHU KPUTEPHUAMH pa3pericHHst KOHPINKTA SABJISIOTCS:

a)  yIOBJETBOPEHHOCTb PE3ylIbTaTaMU YYaCTHUKOB KOH(DIMKTa

0)  yIOBJETBOPEHHOCTh CTOPOH €ro pe3yjlbTaTaMH, IpeKpalleH’ue MpOTUBOJCHCTBUS,
yCTpaHEeHHe TPaBMHUPYIOLUX (aKTOPOB

B) (opmMupoBaHME HaBbIKa AKTMBHOTO INOBEIEHUS MHIMBHJA B aHAJOTMYHBIX CUTYyallUsX B

OymymieM
I)  VAOBICTBOPEHHOCTH CTOPOH €ro Pe3yIbTaTaMH, IPEKPAICHIE MPOTUBOACHCTBHS

Tema 6. Pa3spemienne u npoduiaakTuka KOHGPIMKTOB B oOpazoBaHum. CounuajbHO-
NICUXO0JIOI'HYECKHE TEXHOJI0IUHN paﬁoTbl nmeagarora c KOH(l)JII/IKTaMI/[.

1. HazoBure cnoco6 pazpemnienust KOHGIMKTa, KOTOPBIA TpeOyeT crelraibHbIX 3HaHUN U
BKJIIOYAET B ce0s1 B KAUECTBE OJHOIO U3 ITANOB OCO3HAHUE ONMOHEHTAMHU CBOEH CYyOBEKTUBHOM
no3uIMHU U adexra, CBSI3aHHOTO C HAIMYUEM TPYJHOIIPEOAOJIUMOTO TPOTUBOPEUHSL.

a) TIPUHYXJICHUE

0) dacumuranms

B) MaHHUITYJISIIHS

I') Meauanus

2. Kak Ha3pIBaeTcs TEpIUMOCTh K 4Y>KOMY ITOBEJICHUIO, 00pa3y KU3HH, 00ObIYasM, YyBCTBaM,
MHEHHUAM, UIesIM?

a) YCTOWYHMBOCTH

0) IuIrOpaIu3M

B) KOHCEHCYC

I') TOJIEPAHTHOCTb

3. Kakoii U3 MpuBEICHHBIX METOI0OB OTHOCUTCS K TPYIITIIE METOJIOB YIIPABJICHUS KOH(DIUKTAMH:
a) COIMOJIOTHYECKHI METOI

0) MeTo TECTUPOBAHUS

B) METO HAOJIOICHUS

r') MeTod KapTorpadhun

4. IlepBblil MeXTYHAPOJHBIN LIEHTP pa3pelieHust KOH(IMKTOB ObUT CO3/IaH B:
a) Poccun

0) ABcTpanuu

B) 'epmanun

r) CIITA

5. Kakue BUIBI ICATEIBHOCTH IO YIPABICHUIO KOH(PIUKTOM aJIeKBAaTHBI HA HTarle
BO3HUKHOBEHUS M Pa3BUTHsI KOHQIMKTHOW CUTYallUu:

a) TOJBKO MpEeAyNpexIeHue (CTUMYIUPOBAHKE)
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BOoo~NooGO~wWNE

[E=N
=

12.
13.
14.
15.
16.

0.

0) IpOTHO3MPOBAHNUE; MIPEAYIPEKICHNE (CTUMYIHPOBAHNE) U PETYINPOBAHNE

B) TOJIBKO MPOTHO3UPOBAHKE

I') IIPOTHO3UPOBAHNUE M IIPEAYIPEXKACHNE (CTUMYINPOBAHUE)

KpnTepuu BBICTABJICHUSA OLICHKH 3a TECT

ITporieHT MPaBUIHHO BBHIIOJHEHHBIX TECTOBBIX 3a/IaHHIMA OreHka
85% — 100% OTJINYHO
69% - 84% XOPOIIIO
50% - 68% YIOBJICTBOPUTEIIHHO
Menee 50% HEY/IOBJIETBOPUTEIHHO

bainel, monxydeHHbIE 3a TECT, YYUTBIBAKOTCSA B IMPOLECCE TEKYLIEH M MPOMEKYTOUHOW OLICHKH
3HaHUH IPOrPAMMHOIO MaTepHAIIa.

6.1.2. ®opma TekyLIero KOHTPOJIA — 3cce

Hammmmre 3cce Ha OJIHY U3 Ipc€iaraCMblX HUXKEC TCM:

Kondnukronorus: Buepa, ceroaHs, 3aBTpa.
beccosnarenbHoe B KOHQIIHUKTE.
Pa3ym u uyBcTBa uenoBeKka B KOHQIIMKTE.

daktops! popmMupoBaHUs OECKOHMOIUKTHOU TUIHOCTH.
TBoOpUYeckoe MBIIUICHUE B PEIICHHH KOH(PIUKTHBIX CUTYAIHH.
KondnukT: BepOaibHbIe U HeBepOATbHBIE KOMIIOHCHTHI.

WNuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB HIKOJBHOTO KOH(IIHUKTA.

B3anmopeticTBre ¢ BUPTyaIbHOM Cpeoii 1 KOH(MIUKTHI.

[IpoGnema ncuxoa0ru4eckoil TOTOBHOCTH YUHUTENS K PEIICHUIO KOH(DIUKTOB.

OpapeHHBINH peOCHOK — «TPYIHBINY PEOCHOK.

Ponb HUI'PpbI B IIOSABJICHUHU IICUXOJIOTHYSCKOM TOTOBHOCTH K IITKOJIC.
Kapbepa HJIM CEMBbJ, CaMopcalin3alus UJIW BOCIIMTAHUEC HCTCP'I KaK aKMCOJIOTHYCCKast npo6neMa

Wmumx yauTens U KyabTypa oOIIeHuUs.
CoBpeMeHHbIN yUUTENb: KaKOi OH?

HpI/IeMLI MMPOTHBOCTOSAHUA MAHUITYJIMPOBAHUTIO B KOH(i)J'II/IKTe.
BOCHI/ITaTeJIBHBIC, JUArHOCTHYCCKHUEC W  KOPPCKIHOHHBIC

ACATCIBbHOCTH.

17.
18.
19.
20.
21.
22.
23.

24,
25.
26.
27.
28.

JlucranunoHHOe oOy4yeHue: MOMOIIb WK npodiema?

Yuutens u poauTeIn: B3rjda CO CTOPOHBIL.

BO3MOXXHOCTH I/I306pa3I/ITeJ'IBHOI71

Ilo3uTuBHEBIE q)YHKI_II/II/I KOH(i)J'II/IKTa C HO3PILIPII>1 IICUXOJIOI'NU U COLUUOJIOIUN .

BHYTpUINYHOCTHBIH KOHQIIMKT Kak (DaKTOpP SMOIIMOHALHOTO BBITOPAHUS YIUTEIIS.

KynbTypHble pazinuuas Kak IpUIHHA MEKITHYHOCTHBIX KOH(PJIMKTOB MEX/Ty YUAIIIUMUCS.
OCOOCHHOCTH MEHTAIUTETA B IPO(PECCHOHATBLHOM IESTETBHOCTH POCCHUICKOTO YUHUTEIS.
KoH(unukTel poauTenell ¢ mneaaroraMu Kak MpOSIBICHHE HETaTUBHOTO OTHOIICHUS K YYUTEIO B
00I11IeCTBE.

VYuebHas cuTyalus Kak KOH(DIUKTHAS.

OCo0GeHHOCTH TICUXUKH pebeHKa KaKk MPUYMHA KOH(DIUKTOB CO CBEPCTHUKAMH U YUUTEISIMH.
«/lpaunBOCTh)» peOeHKa: €ro HEBOCIIUTAHHOCTD WIIM HEMPAaBUIIbHOE MOBEICHUE B3POCIBIX?
HebnaronpusitTHoe BIusHUE PpapoIUTeNei u peepeHTHOM IPYIIIIbI.

[Tpo¢punakTrka KOHPIUKTOB WIH yIIpaBIECHHE UMH ?
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29. Yuurenb KaK YHUBEPCAJIbHBINA MEIUATOP UIKOJIbHBIX KOH(IIUKTOB.
30. VYcnoBust 6ecCKOH(DIUKTHOTO B3aUMOICHCTBUS CEMBH H IITKOJIBI.
31. JlecTpyKTUBHOCTh CEMEHHOTO BOCIIMTAHHS KaK KOH(IMKTHAS CHUTYyaIusl.

TpebGoBanus k 3cce

1. TekcT nNOKEH OTpakaTh IO3MLHI0O aBTOpa MO KAaKOMY-JIHOO aKTyaJlbHOMY BOIPOCY
(mpoGiieme). ABTOp JOJDKEH BBICKAa3aTh CBOIO TOUYKY 3pEHHUS U C(HOPMHUPOBATH HETPOTHBOPEUUBYIO
CUCTEMY apryMEHTOB, 000CHOBBIBAIOIIMX MPEAIOUYTUTENBHOCTh BEIOPAHHOMN MO3ULIMH.

2. B Tekcte MOMKHO OBITH NMPOJEMOHCTPUPOBAHO BIIAJICHUE MPEAMETOM HCCIIEIOBAHMS, €ro
MOHATUIHBIM allapaToM, TEPMUHOJIOTHEN, 3HAHUE OOIIEMPUHSTHIX HAyYHBIX KOHIENINNA B 3aJaHHOU
MpeIMETHOM 00J1aCTH, TOHUMAaHUE COBPEMEHHBIX TEHIEHIIUHN U POOJIeM B HCCIIEA0BAHUN MTPEIMETA.

3. Texkct nomkeH ObITh 3aBEpPIIEHHBIM U UYETKO CTPYKTYPHUPOBAHHBIM, MOCBSILEHHBIM CTPOTO
3aJlaHHOM BBIOpAaHHOM TeMoM npoOemMaTuke.

4. CTtuneBoe pelleHue, CTPYKTYpHas OpraHu3alusi TEKCTa, JEKCUKa JOJHKHBI COOTBETCTBOBATH
3aJJaHHOM TeMaTHKe U MOCTaBJICHHON aBTOPOM 3a/aye.

5. CtpykTypa 3cce: BBeZieHHE (B HEM Ja€TCsl KpaTKasi XapaKTepUCTHKa MPOOIEeMHON 001acTH 1o
BBIOPAaHHOM TeMe), OCHOBHAs (B HEMl PacKphIBAE€TCS TeMa), 3aKJIFOUCHHE (B HEM OTPa)KAIOTCSI BHIBOJIBI
M0 TE€ME€ HCCIEAOBaHUs, MPEIIOKEHHUSI O JadbHEHITUX padoTax B JaHHOW 0O0JacTH W T.II.), CIIUCOK
WCTIOJIb30BAHHBIX CCHIJIOK M JINTEPATypHI (HE MeHee 3).

6. O6vem — He Oonee 12000 3HakoB, mpudt Times New Roman npsimoro HauepTaHusl, Kerib
(pa3mep) mpudra 14, MK IYCTPOUHBIH HHTEPBAT — MTOJTYTOPHBIH.

Kpurepun ouenuBanus scce

Kpurepun MakcuManbHBIN
Oamn
1. VYpoBeHb BHaJeHUs S3BIKOM HamHMCaHUA 3cce (YETKOCTh U JIAKOHUYHOCTh 5
W3JI05KEHUS MBICTICH)
2. Bnmamenume npeaMeTOM — HCCIEIOBaHUS, €ro MNOHSATUWHBIM  ammapaToM, 5

TepMHHOHOFHeﬁ, 3HaHUC 06H_[erI/IH$ITBIX Hay4YHbIX KOHHCHHHI;'I B Sa,Z[aHHOﬁ
HpeHMeTHOﬁ O6J'IaCTI/I, IIOHUMAaHHUE COBPEMCHHBIX TeHI[eHI_[I/Iﬁ u npo6neM B
HCCICO0OBAaHNUU MPEAMETA

3. IlpencraBienue COOCTBEHHOW TOYKM 3peHUsS (MO3HUIMH, OTHOILIEHUS) MpHU 5
PacKpBITUU POOIEMBI (TBOPUYECKHI MOIXO0/1 IPH OCMBICICHHH TEMBI)
4. PackpbiTHe MpoOIeMbl Ha TEOPETUYECKOM YPOBHE WJIM Ha OBITOBOM YPOBHE, C 5

KOPPCKTHBIM HCIIOJIB30BAHUCM HWJIN 0e3 HCIIOJIb30BaHUSA HAayYHBIX MMOHATUH B
KOHTCKCTC PACKPBLITUA TCMBI 5CCC

5. ApryMmeHTanus cBOeW MO3MLMHU C ONOPOW Ha HAydHble KOHIENUUH, (DaKThl 5
COLIMAJIBHO-9KOHOMHUYECKOM JIeHCTBUTENLHOCTH WM COOCTBEHHBIN OIBIT

6. CootBercTBHE pabOThl (hOpMaAIBHBIM TPeOOBAaHUAM (CTPYKTYpa 3CC€ U €ro 5
odopmiieHHe)

OuenuBanue 3cce
Occe olleHUBaeTcd MO OauIbHOM IKane, Oaibl MEepPeBOJATCS B OICHKH YCIIEBAEMOCTHU
CIIEAYIOIIKUM 00pa3oM:
25 u 6oiee 0AIOB — KOTIUYHOY;
19 — 24 6annoB — «xopouioy;
15 — 18 6annoB — «yIOBJIETBOPUTEILHOY;
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6.1.3.

N

ok w

MeHee 15 6aIoB — «HEeyHOBIETBOPUTEIILHO.
bayuiel yauTBIBarOTCS B MPOLIECCE TEKYIEH OLIEHKU 3HAaHUK IIPOrPaMMHOTO MaTepHuaa.

®opma TeKyIero KOHTPOJIs - I0KJIa]]

Tembl 10K1210B
Pa3BuTHe KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH Yy niefarora. [IpoGiieMbl B 001I€HNN U YTH UX
MIPEO0I0JICHUSI.
[Tcuxonornvyeckue OCOOCHHOCTH KOHQIMKTOB C POJUTEISIMH M YUUTEISIMU Y TOAPOCTKOB.
[IpuunHbl 1 IpouIaKTUKA KOHMINKTOB, ITyTH BBIXOJA UX KOH(QJIMKTHON CUTYalUH.
[legarornueckre KOHQIUKTHI: TPOOIEMBI TUCTAHIIMOHHOTO 00Y4YEHHUS.
Oco0eHHOCTH KOH(DIUKTOB B COBpeMEHHOM o0Opa3oBanHuu Poccun
TexHuKa BeJIeHHS TTEPErOBOPOB
[IpuunHbl, cnocoObl MpeaynpexaAeHUs U pa3pelieHHUs KOHQIIMKTOB B 3BEHE «IUPEKTOp —
YUUTENb
Oco0OeHHOCTH B3aUMOJIEHCTBUS C PA3JIMYHBIMU TUIAMU KOH(MIUKTHBIX JUYHOCTEH cCpeau
pouTENEl YYCHUKOB.
Texnonornn >3¢dekTUBHOrO0 O0OIIEHUS U PALMOHAIBHOTO TMOBEIEHUS B IEJaroruueckoM
KOH(JIUKTE B CUCTEME «POAUTEIH — YUUTEIb)»
IIpodeccuonanpHOE CTaHOBIEHHE U TPOOIEMBI MOJIOJIOTO CHENMAINCTa

10. AxTyasibHBIC TPOOJIEMBI IEAATOTUIECKOM ITCUXOJIOTHHI
11. BocriuTaHHOCTh M BOCHHUTYEMOCTb. TPYIHOBOCHHUTYEMOCTh: OCOOEHHOCTH KOH(IMKTHOTO

MOBEAEHUS

12. Tlcuxomoro-neaaroruaeckoe COpoBOXKIACHNE B 00pa30BaHMH.

13. BzaumopeicTBre CyOBEKTOB 00pa30BaTEIHLHOTO MPOIIECCa: COBPEMEHHBIE MTPOOIEMBI.

14. MeHTaIUTET YIUTEIIA.

15. IIpoconmanbHOE TOBEACHNE JTUYHOCTH. MeToabl n3ydeHust U (popMHUPOBAHUS TTPOCOIMATHHOTO

IIOBCACHUA JIMYHOCTH.

16. Ilenaroruvyeckne KOH(MIUKTBI: OCHOBHBIC NPOOJIEMBI B COBPEMEHHOM MHpE (Ha BBIOOD

CTYJICHTA).

17. bapbeppl B MENAaroruueckoM B3aUMOJICHCTBUHM, OOLIEHHMH U Yy4eOHO-TeNaroruyeckon

ACATCIBbHOCTH.

18. HepeBoL[ BHYTPUJIMYHOCTHBIX KOH(i)J'II/IKTOB BO «BHCIIHHEC» u «BHCIIHHUX» BO

BHyTpuinuHOCTHBIE (3. @petin, A. Amiep, K. FOur, 3. ®pomm): 0cOOEHHOCTH TPOSBICHHS B
MeJarorunyeckoM B3auMOICHCTBUU.

19. Posib KOH(UIMKTA B COITHATHM3AIIAN JTHIHOCTH.
20. dakToppl, MEXaHU3MBI M OCHOBHBIE CIIOCOOBI pa3pelIeHHs] BHYTPUIMUYHOCTHBIX KOH(PIUKTOB.
21. TloTpeOHOCTH, UHTEPECHI, IIEHHOCTH B MEKJIMYHOCTHBIX OTHOIICHHIX U UX MPOTUBOpPEUHE KaK

MPUYMHA KOH(IIUKTOB.

22. TeopeTnyecKkre MOJIENIN MEKIPYINTIOBBIX KOH(PIUKTOB.

23. OcoOeHHOCTH KOH(IIUKTOB MOAPOCTKOB CO B3POCIIBIMHU.

24. Oco0eHHOCTH MEXIIMYHOCTHBIX KOH(DIMKTOB AeTell MIIaAIero HKOJIbHOTO BO3pacTa.

25. [IpruuHbl KOH(PIUKTOB C YUUTENISIMU B CTapIlieM IIKOJIBHOM BO3pacTe.

26. Tunbsl KOH(IIMKTOB TOJPOCTKOB C POAUTENAMU: KOH(IUKT HEYCTOWYMBOCTH POJTUTEITHCKOTO

OTHOIICHMA, CBer3a60TBI, HCYBAXKXCHUS IIpaB Ha CaMOCTOATCIIBHOCTh, OTHOBCKOT'O aBTOPUTCTA.

27. ClNOXHOCTH B3aHMOJICHCTBHU pOI(I/ITGJIeﬁ CO B3pPOCJIbIMHU ACTbMU: COBCPIICHHOC OTCYTCTBHC

KOHTAaKTa, TpCBOra 3a [[CTGI‘/JI, BMCIIATCIILCTBO B UX JIMYHYIO XKM3Hb U B BOCIIMTAHUC BHYKOB,
HCYBAXKHUTCIIBHOC OTHOICHUC I[GTGfI K pOOUTCIIAM, CKIIOHHOCTh K BPCAHBIM IIPUBBIYKAM.
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28. TeopeTnueckre MOJIENN YIPaBICHNUS KOHPIUKTAMH.

29. Dtanbl KOHCTPYKTHBHOTO pa3pelieHus KOH(QIMKTOB M HMX OCOOEGHHOCTH B  YCIOBHSX
00pa3oBaTeJILHOTO MpoIiecca.

30. OcoOeHHOCTH yIpaBJIeHH MeJarorn4ecKuMU KOH(PIUKTaMU.

31. Teopun yrpaBiieHUs] KOH()IUKTaMU.

TpedoBanus Kk opopMiIeHHIO TOKIATA

Crtpykrypa nokjajaa

1. TuTyJBHBII JUCT COACPKUT CIEAYIONIUE ATPHOYTHI:

e B BEpXHEH YacTH TUTYABHOTO JIMCTa TIOMEIIAeTCs HaWuMEHOBaHWE YupexaeHus (Oe3
COKpAIIleHHUH), B KOTOPOM BHITIOJIHEHA padoTa;

® B CEpeAMHE JINCTA YKa3bIBACTCS TeMa paboThI;

e HuXe crpaBa - cBegeHue o0 aBTope paboTel (PO (MOMHOCTBIO) € yKa3aHUEM Kypca,
HanpasJieHus/ mpoduis NoAroToBku) u pykoBoaurene (PHO (MomHOCThIO), T0KHOCTD);

®  BHHU3Y IO IEHTPY YKA3bIBAOTCS MECTO H TOJ] BEITIOJTHEHUS paOOTHI.

TuTynbHBIN JIMCT HE HYMEPYETCs, HO YUUTHIBACTCS KaK IepBasi CTPaHHUIIA.

e OraaBjieHHMe — 3TO BTOpas CTpPaHHWIA PAaOOTHL. 31eCh IMOCIEIOBATEIHLHO MPUBOIATCS BCE
3aroJIOBKH DPa3/IeJioB TEKCTa M YKA3bIBAIOTCS CTPAHMIIBI, ¢ KOTOPBIX STH pa3Jielibl HauWHAIOTCSA. B
COJIEp’)KaHUU OTJIaBJIEHUS BCE HA3BaHUA TJlaB M maparpadoB JODKHBI OBITH MPUBEICHBI B TOM Ke
MOCJIEIOBATEILHOCTH, C KOTOPOM HAauMHAETCS W3JIOKEHUE COJAEp)KaHMsI ITOT0 TeKcTa B pabore 0e3
CJIOBA «CTP.»/ «CTpaHuIay. [ 1aBpl HyMEpPYIOTCS pUMCKUMH IUPpaMH, maparpadnl — apaObCKUMHU.

e Bgenenue (popmynupyercs CyTb HCCIETyeMO TTPOOIeMbl, 000CHOBBIBACTCS BHIOOP TEMBI,
OTIpeJIeNIIeTCS €€ 3HAYUMOCTh M aKTyaJllbHOCTh, YKa3bIBaeTCsl LEeNb M 3aJaud JO0KJIaja, AaeTcs
XapaKTepUCTHUKA UCCIIeTyeMOU TUTepaTyphl).

e OcHoBHafg 4acThb (BKJIIOYaeT OCHOBHOM MarepHwaj MO TeMe; MOXET ObITh MOJIeJieHa Ha
pasnenbl, KaKIbld M3 KOTOPBIX, J0Ka3aTeIbHO PACKPBIBAs OTICIBbHYIO MPOOJIEeMy WU OJHY H3 €€
CTOPOH, JIOTHUECKHU SIBIISIETCS MPOJIOJKEHUEM MPEABLAYIIETO pa3Jiena).

e 3akiiouenue (MOABOJSATCS WTOTHM WM JaeTcsl OOOOIIEHHBIM BHIBOJ MO TEeME JAOKIAJa,
MpeyiaraloTcs PeKOMEHIAIMH, YKa3bIBAIOTCS IEPCIIEKTUBBI UCCIIEIOBAHUS POOIEMBI).

e Cnucok aurteparypsl. KoanuecTBO HCTOYHUKOB JTUTEPATYPHI - HE MeHee MATU. OTAeIbHbIM
(HymMepyeMbIM) HCTOYHMKOM CUMTAETCsl KaK CTaThsl B JKypHayie, cOOpHHMKE, TaKk M KHUTa. Takum
o0pa3oM, o MH COOPHUK MOET OKa3aThCs YIIOMSHYTHIM B CIIMCKE JUTEpaTypsl 2 — 3 pasza, ecliu BbI
HCII0JIb30BalU B paboTe 2 — 3 cTaThbH pa3HbIX aBTOPOB M3 OJJHOTO COOpPHUKA.

e [IIpuaoxenue (TaOIuIBI, CXEMbI, T'papUKHA, WILIIOCTPATUBHBIM MaTepual W T.JI.) —
HeoOs3aTeNnbHas YacThb.

TpeGoBanus k opopMiIeHHIO TEKCTA JOKJIAA

e Jloknan AOMmKeH OBITh BHIMOJIHEH IPAMOTHO, C COONIOICHUE KYAbTYPhI U3JI0KECHHSL.

e (OObemM pabOTHl MOJKEH COCTaBIATH He 0Oosee 10 cTpaHWI MaIIMHOTHCHOTO TEKCTa
(KoMMBIOTEPHBII HA0Op) HA OJIHOM cTOpoHE JncTa popmaTa A4, 6€3 yueTa CTpaHUIl TPUIOKEHUS.

e Tekcr paboTel meyataercs B peaaktope Word, uHTEpBan — moayTopHblii, mpudt Times
New Roman, kernb — 14, opuenraius — KHmwkHass. OTCTYN OT JIeBOTo Kpast — 3 cM, mpaBsiid — 1,5 cm;
BEPXHUH U HUKHUI — 110 2 cM; KpacHasi CTpoKa — 1 cM.; BBIpaBHMBAHUE MO HIMPHHE.

e 3aTeKCTOBBIC CCHUIKU O(GOPMIISIFOTCS KBAJPAaTHBIMU CKOOKaMHU, B KOTOPBIX YKa3bIBaeTCS
MOPSIIKOBEI HOMEp MEPBOMCTOYHUKA B al(aBUTHOM CIIMCKE JIMTEPATYPHI, PACIOJIOKEHHOM B KOHIIE
paboThI, a yepes 3amATyro yka3plBaeTcsi Homep cTpanuibl. Hanpumep, [11, 35].
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e 3aro/I0BKM TIeYaTaloTCcs MO IEeHTpY 16-M pa3smepoM mpudTa. 3aroIOBKM BBIICISIOTCS
KUPHBIM MIPUPTOM, MMOJ3ar0JOBKH — >KMPHBIM KYPCHBOM; 3arOJIOBKM M II0/3arOJIOBKH OTAEISIOTCS
OJTHUM OTCTYIIOM OT OOIIEro TeKCTa CBepxy M cHu3y. llocie Ha3BaHUS TEMBI, MOJpa3jena, TJaBbl,
naparpada (Tabauibl, pUCyHKa) TOYKA HE CTABUTCH.

e CrpaHuisl pabOTHl JODKHBI OBITH MPOHYMEPOBAHBI; WX IIOCIEIOBATEIBHOCTh JIOJDKHA
COOTBETCTBOBATh IUTaHy paboThl. Hymepammst HaunmHaeTcs co 2-i ctpanuiisl. [{udpy, 0603Havaronyto
MOPSAZKOBBIM HOMED CTPAHUIIBI, CTABST B IPABOM YTy HUIKHETO TIOJISI CTPAHUIBL. TUTYIBHBIHN JIUCT He
HyMepyeTcsl.

e Kaxnas yacTb paGoThl (BBEICHHE, OCHOBHAS YacTh, 3aKIIOUYCHHUE) MEYATAETCS C HOBOTO
JMCTa, pa3esibl OCHOBHOM YaCTH — KaK €MHOE IIe0e.

e JlomxHa OBITH coOroieHa andaBuTHAS MOCJIEIOBATEILHOCTh HaIMCaHUs
ondbauorpaduueckoro anmnapara.

e  OdopmieHne He JODKHO BKIIIOYATh U3JIUIIECTB, B TOM YUCIIE: Pa3JIMYHBIX IBETOB TEKCTA, HE
OTHOCSIITNXCS K TIOHUMAHUIO Pa0OTHI PUCYHKOB, OOJIBIINX U BEIYYPHBIX IIPHU(TOB U T.11.

HIkajsa oeHNBAHUA TOKJIAAA

AKageMu4ecKasi OLeHKA Coneprxanue 1 MOJIHOTA Opranusanust TeKCTa
BBIIOJIHEHHSA
OTIN4HO ChopaBuwiicas ¢ 3amaHveM, Wu3BieK | McuepnbiBaromie U3JI0KHII
HY)KHYIO nH(popMaInIo, | pe3yNbTaTh 00paboTKku
CHCTEMaTH3UpPOBAJl €€ MO0 3aJaHHbIM | MH(pOpMaIuHy, IIPABHIIBHO
W CaMOCTOSITENIBHO | MCIIOJIB30Ball CpeIcTBa

c(OPMYIIMPOBAHHBIM OCHOBAHMSM M | MEpPElaud  JIOTUYECKOH  CBSI3H
o0paboTaJl B COOTBETCTBUHM  C | MEXKIY YaCTSIMHU TEKCTa
3aJJaHHEM TIPE3CHTAIIHIO

Xoportio 3aaHue BBHIMOJIHEHO HE MOJIHOCTHIO, | He coBcem Jorm4yHO wu3naraer
UMEIOTCS HEJOCTaTKH B Tiepeaade | pe3yabTaThl 00paboTku
UCKOMOU MH(OpMAIIMHK IO 33JaHHBIM | HCKOMOM uHpOpMaIuy,
OCHOBAHHSM UMEIOTCS OINOKH B
UCTIOJIb30BaHUHU CpeicTB
JIOTHYECKOU CBSI3U
Y 10BIETBOPUTETHHO 3amaHue He BBIMOJHEHO MOJHOCThIO, | OTCYTCTBYyeT JIOTHKa B
OTBET HE COJACPKUT OIHCAHUS | H3JI0KCHUH pe3yJIbTaToB
pe3yabTaToOB 00paboTKu HMCKOMOM

ACATCIIbHOCTH II0 IIepcaadyc HCKOMOM I/IH(i)OpMaI_II/II/I, HC UCIIOJIb3YIOTCS
I/IH(I)OpMaI_[I/II/I H €€ CUCTCMAaTu3aluu, | CPpCACTBa IICPCAadn JIOTHYECKOH
IMPE3CHTal A OTCYTCTBYCT | CBA3U MCIKAY YaCTAMHU TCKCTA

(COCTaBJ'IeHa Hey,Z[OBJ'IeTBOpI/ITeJ'ILHO)

6.1.4. ®opma TeKylero KOHTPOJIA - MPE3CHTALNS
Tembl npe3eHTaALMI

1. Vuwurens Kak MEeMATOP B PA3HBIX BHJaX KOH(IUKTOB B LIKOJIE

2. MoOOUHT 1 GOCCHHT: 0COOEHHOCTH B 00pa30oBaTeNbHOM cpesie (Ha mpuMepe YUuTes)

3. IlpuumHbl megarornyeckux KOHMIMKTOB: 00BEKTUBHBIE, OPTaHH3AIMOHHO -yIIPABICHYECKHE,
COLIMATIBHO-TICUXOJIOTUYECKUE U INYHOCTHBIC

4. Kak Bectu ceOsi B KOHPIUKTHON CUTYalluu
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KoH(pnuKTHI B ManbIX rpynmnax
[cuxonorus Juku U KOHPIUKT
Bapbeps! oOmmenus
Arpeccus B IOBEIEHUH COBPEMEHHBIX I10JIPOCTKOB
. OcobeHHOCTH KOH(JIMKTHOB MOJIOIBIX JIFOJICH, MPUHAIISKAMUX K CYOKyIbType (BBIOOD
CYOKYJIBTYpHI)

10. TIpodeccroHaTBHBIN THIT TUIHOCTH ¥ KOH(IUKTHI

11. Kynbrypa negaroru4eckoro oOueHus

12. OO6pa3 yuurens riazaMyu COBPEMEHHBIX YUEHHKOB

13. CBobGoanas Tema Ha BBIOOD CTYZICHTA.

14. Buapl BHyTPHUINYHOCTHBIX KOH(QIMKTOB U UX OCOOEHHOCTH y NIEaroroB.

15. MexrpynmnoBbie KOHQIHMKTHI B MIKOJIE: KOHQIHMKT «OTIbI — JETH.

16. MexrpynmnoBsie KOHPIUKTHI B MIKOJIE: KOH(IUKTH MEKIY PYKOBOAUTEIEM U TIOAYNHEHHBIM
(aIMUHHUCTpaLMEN MIKOJIBI U PSIIOBBIM YUUTEIIEM).

17. MexrpynnoBble KOHQJIUKTHI B IIKOJIE: HAIIMOHAIBHO-KYJIbTYPHbIE KOH(INKTHI.

18. OcoOGeHHOCTH BO3PACTHBIX KPU3UCOB U CBSI3aHHBIE C HUIMH KOH(IIUKTHI.

19. TMoxpocTKOBBII KpU3HC KaK KOH(DIUKTHASI CUTYAITHSI.

20. AxueHTyalliM XapakTepa KaKk TpPUYAHA KOH(IMKTa W CIIOCOOBI pa3pemieHHs] TaKuX
KOH(IUKTOB.

21. KoH(pnHUKTOTEHHBIC YePTHI IUYHOCTH M CIIOCOOBI MX HUBEIMPOBAHUSL.

22. KoH(}pmHMKTOTEeHBI B OOIIEHNUH: BHIBI M CTIOCOOBI OECKOH(MDINKTHOTO MTOBEICHMUS.

23. Ilemarornueckuii KOH(QIMKT: TPUYMHBI 3aTPYTHCHUH B TIEarOTMUYE€CKOM BO3JICHCTBUH.

24. TloHsaTHe poaUTETHLCKON BOBJICUEHHOCTH B 00pa30oBaTeIbHBIN Mpoliecc peOeHKa.

25. TlonsATre HaACUTYaTUBHOM aKTUBHOCTHU U €€ POJIh B Pa3peIIeHUH KOH(IHKTOB.

26. Ilcuxosornyeckue peKOMEHIAIUHU 10 OPraHU3aIK CBOETO MOBEACHUS B KOH(IIUKTE ISl €T0
KOHCTPYKTUBHOTO pa3peuIeHusl.

©oo~No O

TpeOoBaHusl K Npe3eHTANNH

MynbTUMeIUHHbIE TPE3eHTALUN HWCHOJB3YIOTCS JJIsi TOTO, 4YTOOBI BBICTYMAIOUIUN CMOI Ha
OOJIBIIOM DKpaHE WM MOHUTOPE HAIJISAHO MPOJEMOHCTPUPOBATH JOIMOJHUTENbHBIE MaTepUalbl K
CBOEMY COOOIIECHUIO: BIIE03aMMCh XUMHUECKUX U (PU3UYECKUX OMBITOB, CHUMKH TOJIEBBIX U3bICKAHHIH,
YepTeXH 3JaHUN U COOPYKEHUH, KaJeHAapHble rpaduKu 3aMepoB TeMIIepaTyphl U Ap. ITU MaTepHasbl
MOTYT Tak)Ke ObITh OJIKPETIEHbI COOTBETCTBYIOIIIMMHU 3BYKO3AIMHCSIMH.

OO6mwme TpeboBaHUs K IMPE3CHTALNH:

e [lIpeseHTanus He 10DKHA ObITh MeHbIIE 10 cnaiioB.

e [lepBblil JWCT — 5TO THUTYIBHBIM JHCT, Ha KOTOPOM OOS3aTeNbHO JOJDKHBI OBITh
MIpe/ICTaBJICHbI: HA3BaHUE MIPOEKTA; Ha3BaHWE OpraHU3aIK; PaMIIUs, UM, OTYECTBO aBTOPA.

e (CrenyomuM cIaifioM JOJDKHO OBITH COJIEp>KaHUE, TJIe MPEACTABICHBI OCHOBHBIE STallbl.
XKenarenpHo, 4TOOBI U3 COJIEPIKAHUS TI0 TUIIEPCCHUIKE MOKHO MEPEUTH Ha HEOOXOUMYIO CTPaHUIy U
BEPHYTHCSI BHOBb Ha COJIEPKAHMUE.

e JluzaifH-3proHOMHUYECKHe TPEeOOBaHUS: COYETAEMOCTh I[BETOB, OTPAHUYCHHOE KOJIUYECTBO
00BEKTOB Ha CJaje, IIBET TEKCTA; UCIIOIb30BaHNE aHUMAIIHH 110 JKEIaHHUIO.

e [locnenHuMmu criaiijaMu T0JKEH OBITh CITMCOK MCTOIb3yEeMbIX HCTOUHUKOB.
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TpeOoBanus kK 0pOpMIIEHHIO CJIAI/10B:

Enunbtii ctins oopmiteHus.
Jnst hoHa M TEKCTa UCHOIB3yHTE KOHTPACTHBIE IIBETA.
Ha onHoMm crnaiine pekoMeH1yeTcsl HCII0JIb30BaTh HE 00jiee TPeX 1[BETOB.
4. Tlo BO3MOXHOCTH TNPHMEHSHTE aHMMAIMOHHBIC (PQPEKTH, HO HE 3JIOYIMOTPEOSSTHTE UMH.
OnHu HE T0JDKHBI OTBJICKATh BHUMaHWE OT HH(GOPMAITUHU Ha claiize.

wnh e

pe0oBaHMsA K NpeACTABICHUI0 HH(OPMALINU:

1. Hcnonw3yiiTe KOPOTKHE CIIOBA U MPEATOKEHUSA. MUHUMU3ZUPYHTE KOJIMYECTBO MPEIJIOTOB,
Hapeuyui, npuiaraTeiabHbIX.

2. 3aroJioBKH JIOJKHBI IPUBJIEKATh BHUIMAaHUE ayJUTOPHH.

3. IpennmouyTuTenbHO TOPU30HTAIBHOE PACIIONOKEHNE HH(POPMAIIHH.

4. Hawubonee BaxHas nH(POpMAIUS JOJKHA PACTIONATaThCs B IIEHTPE dKpaHa.

5. lpudtel nmpennouTUTENbHO UCTIOIB30BaTh AJIs 3ar0JIOBKOB — HE MeHee 24, s TeKcTa — He
MeHee 16. Henb3s cMemmBaTh B OJJHOW Mpe3eHTaluu pa3Hble mpudThl. {1 BeiaeneHus nudopmanuu
UCIOJIb3YITE KUPHBIN mpudT, Kypcus, noadepkuanue. He 3moynorpeOisiite mponucHeIMUA OyKBaMu
(OHM YHTAIOTCS XYXKE).

6. He cTouT 3anoaHATH OMUH ClAA CAUIIKOM OOJNBIIMM 00beMOM HMH(POPMAIIMH: JTIOIA MOTYT
€IMHOBPEMEHHO 3allOMHUTh He Oosiee Tpex akToB, BBIBOJIOB, ompeneiacHui. HawmOombias
3¢ GEeKTUBHOCTD TOCTUTaeTCsl TOTa, KOT/1a KIII0UEBbIe ITYHKThl OTOOpa)XaroTcs 10 OJHOMY Ha KaXKIOM
OTIEIbHOM CIIale.

7. Jnst obecnieueHusl pa3HOOOpa3usl ClieyeT UCIOIb30BaTh Pa3HbIE BUJBI CIIAWIOB: C TEKCTOM,
¢ Ta0IMIIAMU C AUArpaMMaMHU.

Kputepuu u nokasaresu, ucnoJjib3yeMble IPH OLleHUBAHUH NPe3eHTANNU

Kpurepuu [Toxazarenu
1. Tema npe3eHTaIIN - COOTBETCTBHE TEMbI TIPE3CHTALMd MpPOTpaMMe Y4eOHOTO
Makc. 3 Oamia npeaMera, paszieina
2. JlugakTHUecKue U - COOTBETCTBHE IIeJIel ITOCTaBJIEHHOH TeEME;
METOINYECKHE 1IN U 3a1a4H | - JTOCTH)KEHHE ITOCTABJICHHBIX LIeel U 3a1a4
MIPE3CHTALINH

Makc. 3 Oamia

3. Brigenenne 0CHOBHBIX H,I[eﬁ - COOTBETCTBHE OCHOBHBIX MJECH LIEISIM U 3aJadyamM,

MIpE3eHTaIH - aKTyaJbHOCTh OCHOBHBIX HJIEH;

Makc. 3 Oanna - KOJINYECTBO OCHOBHBIX HJIeH (pEKOMEHIyeTCs ISl 3alIOMUHAHUS
ayautopueii He Oosee 4-5)

4. Conepxanue - TOCTOBEPHOCTh MH(pOPMALINY;

Makc. 3 Oanna - aKTYaJIbHOCTh HH(OpPMAIIHH;

- YETKOCTh M3JIOKEHHsI HH(POpMAIUY;

- BJIa/ICHUE MTOHATUHHBIM aNIapaToM I0 3aJJaHHOH TeMe;

- IpUBJICYEHUE HOBEHIINX paboT 1o npodieme;

- SI3BIK TI0JJa4X MaTepHaja COOTBETCTBYET COAECPKAHUIO U TIOHATEH

ayJMTOPUU
5. Iloxgbop undopmarum s - rpadUecKue WILUTIOCTPALIUMH TSl TPE3eHTAIIH;
CO3JAaHMsI IPE3ECHTAIIUH - CTATHCTHKA,;
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Makc. 3 Gana - TMarpaMMsbl ¥ rpaduku;

- DKCIIEPTHBIEC OLICHKU;
- pecypcel HTEpHET;

- IPUMEPHI;
- CpaBHEHUS;
- IUTAThI U T.JI.

6. Ilomaua maTepuana - XpOHOJIOT WS,

MPE3CHTAIIH - IPHOPUTET;

Makc. 3 Gamna - TeMaTh4yecKas MocieI0BaTeIbHOCTD;
- CTPYKTYpa 10 IPHUHIUITY «IpoOIeMa-perneHne)

7. Jloruka u nepexoasl BO - OT BCTYIUICHUsI K OCHOBHOW YacCTH;

BpeMsI PE3EHTALIMU - OT OJJHOM OCHOBHOM HJIeM (YacTh) K APYroi;

Makc. 3 Ganna - OT OJIHOTO CIlaiijia K JPyromy

8. 3axstoueHue - SIPKO€ BBICKa3bIBaHHE - MIEPEXO0]] K 3aKIIOUECHHUIO;

Makc. 3 6anmna - IOBTOPEHUE OCHOBHBIX 1IEJIEN U 3a/1a4 BBICTYIUJICHNUS,
- BBIBO/IBI;

- IOJBEJICHNE UTOTOB;
- KOPOTKOE Y 3alIOMUHAIOIIEECS BHICKA3bIBAHUE B KOHIIE

9. ln3aitH npe3eHTanuu - WpU@T (UUTAEMOCTb);

Makec. 3 Ganna - KOPPEKTHO J1 BeIOpaH 1BeT ((oHa, mpudTa, 3aroJJ0BKOB);
- 3JIeMEHTbI AHUMAallUU

10. TexHnueckas 4acThb - rpaMMaTHKa;

Makec. 3 6amta - CTHJIMCTUKA;

- OIIMOKH B IIpaBONMMCAHUN W OIICYATKU

OueHnnBaHue NMpe3eHTANNU
[IpeseHTanus oreHUBaeTCs Mo OAUTHHOM IIKaie, 0aiabl TMEPEBOMATCS B OIEHKH yCIIEBAEMOCTH

CJIEYIOIIUM 00pa3oMm:

25 u 0ojiee 0AIIIOB — «OTIIMYHO;

19 — 24 GamioB — «XOPOIIOY;

15 — 18 6amioB — «yIOBIETBOPUTENHHO;

MeHee 15 06aoB — «HEYIOBICTBOPUTEIBHOY.

Basiel yauTBIBAIOTCS B MPOIIECCE TEKYIICH OICHKH 3HAHUH MTPOTPAaMMHOTO MaTepuaa.

6.1.5. ®opma Tekyliero KOHTpoJif - pedepar

N

o

Tembl pedeparTos

CrniocoObl yperyimpoBaHusi COLUATBHO-TPYAOBBIX KOH(IUKTOB B IIKOJIE.

IleperoBopsl kak crocod pasperieHus: KOH()IUKTOB.

[TpuunHbI, crocoObl MpeIyNpPexAeHUS U pa3pelieHus KOHPIUKTOB B 3B€HE «POJUTENb —
YUUTETIb.

[TpuumHbI, crIOcOObI MPEIYNPEXKACHUS U pa3pelieHnss KOH(PIUKTOB B 3BEHE «yUUTEIb —
YUUTETIb.

VYnpasieHrne KOH(QIUKTaMU B IIKOJIE: MPEAYNPEKIEHUE, PETYTUPOBAHNUE U Pa3peLICHNUE.
Texnonoruu >pPeKTUBHOTO OOIIEHHS U PATUOHAIIBHOTO MOBEICHUS B I1€JarOrH4eCKOM
KOH(QJIMKTE B CUCTEME «YUUTEINIb — YUUTEIIb.
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7. Texuonoruu 3((eKTUBHOTO OOIICHUS M PALIMOHATIHHOTO TIOBEACHUS B IIEJarOTHYeCKOM

KOH(DITUKTE B CUCTEME«IUPEKTOP — YIUTEIIb.

KoH}nuKTOoreHs! B IKOJIbHOW MPAKTUKE.

9. HesepOasibHbIe 0COOCHHOCTH OOIIEHHS U X MECTO B KOH(IIHKTE.

10. [Ncuxonmoruueckne 0COOCHHOCTH COBPEMEHHOM CEMbBH.

11. BoccuHr 1 MOOOWHT: TPUYUHEI, CIIOCOOBI TPEOI0JICHHSL.

12. BzaumopeiictBue CyOBEKTOB 00pa3oBaTeIbHOrO TMpollecca. bapbepsl B TEAarorn4ecKoM
B3aMMO/ICHCTBHH.

13. IIpodeccuonansHas S — konuenmus negarora. CaMono3HaHWE ¥ CAaMOPa3BUTHE YIUTEIIS.

14. TIpoconmanbHOE TOBEACHNE TUYHOCTH. MeToabl n3ydeHust 1 pOpMHPOBAHUS MTPOCONUAIEHOTO
MOBEJICHHSI TNIHOCTH.

15. «SI-koHUEeNHA» YyIUTENS U TPYAHOCTH (POPMHUPOBAHUS TIO3UTUBHON CAMOOIIEHKU B YCIIOBHSX
COBPEMEHHOM IIKOJIBI.

16. Teopun MEXTPYIIIOBOTO B3aUMOJICHCTBHSA: BO3MOXKHOCTH TIPUMEHEHHS JUIS  aHaIH3a
KOH(JIMKTOB B IIKOJIE.

17. ConnanbHO-TICUXOJOTHYECKUN aHAIW3 TPEACTABICHUNA POAMTENICH O COJEpX)aHWU U 3aJadax
IIKOJLHOTO 00pa3oBaHusl (110 MaTepHaliaM UCCIEI0OBaHMH).

18. PouTenbekast BOBJICUEHHOCTh B 00pa30BaTeIbHBIN IIPOIecC peOCHKA.

19. [IpobGnemMa KOH(IMKTHOH JIMYHOCTH W CHOCOOOB KOPPEKIIMH €€ IMOBEACHHS Kak Ipoliema
BOCTIMTAHUSL.

20. OcoGeHHOCTH OpraHu3alMuyd MEeJAarorH4ecKoro B3aUMOJCHCTBHS C OJApPEHHBIMU JIETHMHU:
MIPEOJI0JICHUE MEeJarOrnueckoro KOHQINKTA.

21. OcoGeHHOCTH OpraHu3alliy IeJaroruueckoro B3aUMOJEHCTBUS C TPYAHBIMH JETbMHU:
MIPEOJI0JICHUE MEeJArornueckoro KOHQINKTA.

22. KoH(IIUKTHI KJTacca ¢ YUUTEISIMU: IPUYUHBI, CTIOCOOBI TIPEOI0JICHHUSL.

23. Konduuktel Mexay HedopMadbHBIMH OOBEIMHEHUSIMH JIeTed  pa3HbIX BO3PACTOB:
0COOEHHOCTH, IPUYMHBI, CIIOCOOBI Pa3peLICHHS.

24. TexHonoruu ynpasJiieHUs: KOH(DIUKTaMU: PEKOMEHAALNN YUUTENSIM U POTUTEIISM.

«©

TpeOoBaHnus K HaNMUCaHUIO pedepaTa

Peghepam (0T NaTUHCKOTO «referre» — NOKIAAbIBAaTh, cOOOIIAaTh) — HEOOJbIIAsl MUCbMEHHAs
paboTa, MOCBSIICHHAs OIPEACICHHOW TeMe, 0030py HCTOYHHKOB MO KaKOMY-TO HalpaBJICHUIO.
OObIuHO 1ENBI0 pedepara sBISECTCS COOp M CHCTEMATHU3allMs 3HAHUM 10 KOHKPETHOW TEME WU
npoobieme.

CTpyKTYpHBIMH 3JIeMEHTaMH pedepara sBISIOTCS:

1) TUTYIBHBIN JTUCT.

TuTynbHBIN NHUCT SBISETCS MEPBOM cTpaHHIel pedepaTa, CIYyKUT UCTOYHHKOM WH(MOPMAIIUY,
HE00X0AUMOM 1711 00pabOTKU U MOMCKA JOKYMEHTA.

Ha TuTynbHOM JHCTe TPUBOIAT CIEAYIOIINE CBEICHUS:

HauMeHoBanne BY3a; HauMmeHoBanue ¢akynbTeTa; HAUMEHOBaHUE Kadeaphl; TeMa pedeparta;
(dbamMuIHs ¥ MHUIHAIBI CTyIeHTa (CIYIIATENs); TOJDKHOCTD, yUeHasl CTENeHb, yIeHOe 3BaHUE, (aMITUs
Y MHUIMAIIBI HAYYHOTO PYKOBOJUTEISI; MECTO M JIaTa COCTaBIICHUs pedepara.

2) orJIaBJICHUE.

OrnaBiieHue BKJIIOYAET BBEJCHUE, HAMMEHOBAHUE BCEX TJIaB, PasJesioB, MOAPA3/ENOB, MyHKTOB
(ecnm OHM HMEIOT HAaWMEHOBAHHME) M 3aK/IIOYEHHE C YKa3aHHEM HOMEpOB CTPaHUIl, C KOTOPBIX
HAYMHAIOTCS 3TH JIEMEHTHI pedepara.

3) BBeEHUE.
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BBenenue MOMKHO COIEpKaTh OIEHKY COBPEMEHHOTO COCTOSHHUSI pemaeMoil mpoOieMbl. Bo
BBEJICHUU JIOJDKHBI OBITh TIOKa3aHBl AaKTyaJbHOCTh TEMBI, WM M 33Ja4d, KOTOpbIE OymayT
paccMaTpuBaThCsi B pedepare, a TakKe METOJbl, KOTOPHIMH BOCIIOJB30BAICA CTYIEHT JUIs
paccMOTpeHHsI JAHHOM TeMBI pabOTHI.

4) OCHOBHAsI YacTh.

OcHoBHYIO YacTh pedepara cieayeT ACTUTh Ha TIaBbl WM pasaensl (He MeHee 2-x). Pazmensr
OCHOBHOUM 4acTH MOTYT JCIUTHCS HA MYHKTHI W Tojpa3ieibl. [IyHKTHI, Mpu HEOOXOIUMOCTH, MOTYT
JEIUTHCS HA TIOMYHKTHI. KasKIblil ITyHKT JTOJDKEH COJIepKaTh 3aKOHYCHHYIO HH(POPMAITHUIO.

5) 3akiroueHue.

JIOJKHO coZiepKaTh KpaTKoe 0000IIeHIe U BBIBOIBI IT0 PE3YIIbTaTaM BBHITIOJHEHHONW PaOOTHI.

6) CIHMCOK MCTOJIb30BAaHHBIX HCTOYHUKOB.

CBenenust 00 UICTOYHUKAX MTPUBOIATCS B COOTBETCTBUH ¢ TpeboBanusmu ['OCT 7.1. — 2003.

7) IPUTIOKEHHUS.

B npunoxxeHus peKOMEHIyeTCs BKIIOYATh MATEPHAJIb, CBSI3aHHBIC C BBIIOJIHEHHOUW pabOTOH,
KOTOPHIE M0 KAKUM-JTHOO MPUIMHAM HE MOTYT OBITh BKIIOYCHBI B OCHOBHYIO YacCTh.

B npuitokxeHust MOTYT OBITH BKJTFOUCHBI:

1) matepuansl, qonoJHsOMUE pedepar;

2) TabyuLbl BCIOMOTATENbHBIX HU(POBBIX TaHHBIX;

3) WDTFOCTpay BCIOMOTATEeIIFHOTO XapaKTepa;

4) npyrue TOKyMEHTHI.

[IpaBuna odopmienus pedepara

Pedepar momkeH ObITH BBIMOJTHEH MAITMHOTMCHBIM CIIOCOOOM Ha OJIHOM CTOPOHE JIMCTa Oermoi
Oymaru 4epes moJitopa uHTepBajia u 14 mpudrom.

Tekcr pedepata ciaemxyeT nevyararb, cCOOIIOIas CASAYIONIAE pa3MePHI TIOJICH: ieBoe - He MeHee 30
MM, ipaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HikHee - He MeHee 20 MM.

O6bvem pedepara: He 6osiee 20 cTpaHui.

Bce nunun, 6ykBbl, U psl ¥ 3HAKK JODKHBI OBITH OIMHAKOBO YEPHBIMU IO BceMy pedepary.

3aroioBKM CTPYKTYPHBIX JJIEMEHTOB pedepara U pa3fesioB OCHOBHOM 4YacTH CJEayeT
pacrmojiaratb B CepelMHE CTPOKM 0e3 TOYKM B KOHIIE M Ie4araTh MPONUCHBIMH OYyKBaMH, HE
MOAYEPKUBAL.

Crpanunbl pedepara ciieqyeT HYMEpOBaTh apaOCKUMU HHU(paMu, CcoONoIasi CKBO3HYIO
HyMEpAaIuIio Mo BCeMy TEKCTy oTdeTa. Homep cTpaHHUIIbl MPOCTABISAIOT MOCEPEUHE JIMCTa B HIDKHEM
noJie 63 TOYKU B KOHIIE.

TuTynbHBI NHCT BKIIOYAIOT B OOLIYI0 HyMmepauuio cTpaHul] pedepata. Homepa ctpanuil Ha
TUTYJABHOM JIUCTE U B OTJIABJICHUU HE MPOCTABIISIOT.

CchulkM Ha UCTOYHHKHU CIIEQYeT YKa3bIBaTh IMOPSIKOBBHIM HOMEPOM IO CIHCKY HCTOYHHUKOB,
BBIJIEJIEHHBIM ABYMsI KocbIMH yepTamu. Oopmienue cebutok - no 'OCT 7.1.- 2003.

KpuTepun u nokasaresin, HCnoJb3yemMble IPH OLCHNBAHUHU pedeparta
Kpurepuu [Tokazarenu

- dKTyaJIbHOCTb HpO6J’IeMH " TCMBI,
1.HoBu3na pe(bepI/IPOBaHHOFO - HOBU3HAa U CaMOCTOATCIIbBHOCTD B IIOCTAHOBKC HpO6HCMBI, B

TEKCTa (hopMynTHpOBaHUH HOBOTO ACTIEKTa BEIOPAHHOM I aHATH3a
Makc. - 5 6amioB poOIeMBI;

- HAJIMYK€ aBTOPCKOM MO3ULIMHU, CAMOCTOATENbHOCTh CYXICHUI
2. CreneHb pacKpbITHS - COOTBETCTBHE IJIaHa TeMe pedepara;
CYIITHOCTHU TIPOOIIEMBI - COOTBETCTBHE COJICPIKAaHUS TEME U IJIaHy pedepara;
Makc. - 5 6amn0B - BJIaJICHHE MOHATUWHBIM allapaToM;
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- TIOJIHOTA ¥ TITyOMHA PACKPBITUS OCHOBHBIX MOHATHH MPOOIEMBI,
- 000CHOBaHHOCTH CITIOCOOOB M METOJIOB PAOOTHI C MATEPUATIOM;

- yMeHHUE paboTaTh C IUTEPaATypOi, CHCTEMAaTHU3HPOBATh U
CTPYKTYPHUPOBaTh MaTepHal

- KpYT, IIOJIHOTA UCII0JIb30BAHUS JTUTEPATYPHBIX HCTOUHUKOB I10
npobiieme;

- IPUBJICYCHNE HOBEHIINX paboT 1o npobiaeme (KypHaIbHbIE
nyOJIuKaluK, MaTepuaibl COOPHUKOB HAYYHBIX TPYIIOB U T.1I.)

3. OG0CHOBaHHOCTH BBIOOPA
NCTOYHHUKOB
Makc. - 5 6amioB

4. BBIBOIBI 110 M3JI0KEHHOM

MH(pOpMALIUU C yKa3aHUEM - yMeHHe 0000111aTh, CONOCTABIISTh Pa3IMYHbIE TOUKH 3PEHHUS 10
MIPAKTUYECKON 3HAYMMOCTH  |pacCMaTpUBAEMOMY BOIIPOCY, ApI'yMEHTHPOBATh OCHOBHBIE
paboTHI TOJIOKEHUSI U BBIBO/IbI

Makc. — 5 6amioB

4. CobnroneHue TpeboBaHMM K|- MpaBUIbHOE OPOPMIIEHHE CCBIJIOK Ha UCIIOJB3YEMYIO JIUTEPATypY;
odopmiiennro Makc. — 5 - cobmonenue TpeboBanmii K 00beMy pedepara;
OayoB - KyJabTypa oopMIIeHus: BBIJIEICHIE ab3a1eB

- TPaMOTHOCTbh H KYJIbTYpa U3JI0KEHUS,
- oTcyTcTBUE OpdorpadhudecKux U CHHTAKCUYECKUX OIHOO0K,
CTHUJIMCTUYECKUX ITOTPEITHOCTEH;

- OTCYTCTBHUE OIEYaTOK, COKpAILEHUH CJIOB, KPOME OOIIETIPUHSTHIX;
- IUTEpaTypHbIA CTHIIb

5. I’'pamoTHOCTH
Makc. - 5 6aioB

6. [Tpunoxxenus —
dhoTtorpadun, cXemsl,
YEepPTEIKH, KapTHl,
CTaTUCTHYECKHE JaHHBIC,
JUarpaMMBbl)

Makc. — 5 6amioB

- HaJIMYUE MaTEPUAIIOB COICPKATEIFHO WILTIOCTPUPYIOIIUX U
JOTIOJTHSIOIINX TEKCT pedeparta;
- IPUJIOKEHHS 0(OPMIICHBI B COOTBETCTBHHU C TPEOOBAHUSIMU

OuennBanue pedepara

Pedepar onenuBaercs mo OayuIbHOW miKayie, OAIbl MEPEBOJATCS B OICHKH YCIIEBAEMOCTH
CIICAYIOIIUM 00pa3oM:

25 u 6ojiee 0AIIOB — «OTIIMYHO;

19 — 24 GamioB — «XOPOIION;

15 — 18 6amioB — «yIOBIETBOPUTENHHO;

MeHee 15 6amioB — «HeYAOBIETBOPUTEIHHOY.
bannbl yauThIBarOTCA B mpoliecce TeKyIIei OlleHKH 3HAaHU TPOrPaMMHOTO MaTepHuaa.

6.1.6. ®opma TeKylero KOHTPOJIsA — PeIeHHEe CHTYAIlMOHHBIX MPAKTHYECKUX 3a1a4

PemuTe criepyromniye NCUX0JIOTUYECKHIE 3a/1aUH:

CuryauuonHas 3agava 1.

IMers K. Ha ypoke MaTeMaTHKH, BBINOJHSS 3aaHUE Y JOCKH, MOCTOSHHO BBICITYIIMBAIT
3ameuaHus yuurtens. He BrIZepikaB HAKUM CO CTOPOHBI Iearora, [1eTst OTmycTul nIyTKy B €ro ajpec,
IPOTOBOPUB, YTO TOT K HEMY MPHIMPACTCS. YUUTENb HE HaIIeN, YTO CKa3aTh, HO MOCJE 3TOTO CIydas
cTaj BecTu cels ere 0oJiee )KeCTKO, 0COOCHHO B OTHOIICHUH «IIIYTHUKA.

Onpenenure npupoay koudmukra (turn A, b, B no C.M. EmenbsHOBY).
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CuryauuonHas 3agayda 2.

Anton K. — camMoyBepeHHBIH CTapIIEKIACCHUK, HE UMEIOIIUI He3aypsAHBIX CIIOCOOHOCTEH.
OtHomieHus: ¢ pedsSTaMH B KJAcCe MpOXJaaHble, IIKOJBHBIX Jpy3ed Her. JlomMa Manbyuk
XapaKkTepU3yeT peOsT ¢ OTpUIATEIHLHON CTOPOHBI, YKa3bIBasi HA WX HEAOCTATKH (BBHIMBIILIICHHbBIC HIIH
NPCYBEIIMYCHHBIC), BBIKa3bIBACT HEIOBOJBCTBO YUYHUTEISIMH, OTMEYAaeT, YTO MHOTHE IIeIaroru
3aHWKAIOT €My OIeHKH. Mama 0e30roBOpOYHO BEPHUT ChIHY, MOJJIAKMBACT €My, YTO eIle OoJIblie
MOPTUT OTHOLIEHUS MallbuYMKa C OJHOKJIACCHUKAMH, BbI3bIBA€T HEraTtuB K yuurensiM. OHa B THeBe
MPUXOJUT B MIKOJY C MPETEH3UAMHU K YUUTEISIM M aJMUHUCTpAIMU IIKOJIbI. Hukakue yOexneHus u
YrOBODPBI Ha HEE HE JEHCTBYIOT.

1. Onpenenure B KOHPIUKTHOM CUTYyallUN.

2. Packpoiite npuYMHY KOH(QIIMKTA, MEPEYHCINTE KOH(MIMKTYIOmHUE CTOpOHEI. llosicHuTe
O0COOEHHOCTH NMPOTEKaHUsI KOHPIUKTHON CUTYyalllH.

3. [Ipennoxurte 060CHOBaHHBIE BApUAHTHI peLIeHUs (ITPEeyNPEXICHUS) KOHPIIUKTA.

CuryaunonHas 3agaya 3.

B oTBeT Ha KpUTHKY CO CTOPOHBI MPENoaBaTelis, IPO3BYUYaBLIYIO Ha ME€JaroruueckoM COBETE,
JUPEKTOP IIKOJIBI Hayal NOpUIUpaTbcs K HEMy IO MeJoyaM M YCUJIWJI KOHTPOJb Haj €ro
NeSITENbHOCTBIO B IIKOJIE.

B uem npuunna koHpaukra? Onpeaenute KOHQPIUKTHYIO CUTYaIHUIO.

CuryaunuonHasi 3ajgaya 4.

VYuutens noctaBun cemukinaccauie One K. Tpoiiky mo ¢usuke 3a uerBepTh. [[Ba Mecsia Hazag
JIeBOYKA MpHIIJIAa U3 JAPYrod WIKOJBL, TAe y Hee Mo (u3uKe ObLTM OTIMYHBIE OTMETKH. Y4YeHHIIa
CKazaja, 4To He yaoBieTBopeHa oreHKou. [foma Ons moskanoBanachk, 4TO yYWUTENIb HECHPABEIJIUB K
Hell. MaTh MO3BOHWIIA YYHTENIO 1O TenedOoHY W BBIpa3Wia €My CBOE HEIOBOJLCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICA O TOM, KaK JIEBOUKA M €€ MaTh BOCIPUHUMAIOT OJNMHBI OTMETKU 1O pu3uke. B
3HaK MMPOTECTA MKOJBHUIIA CAMOBOJIBHO BBIIIJIA U3 KJIacca.

Yuurens oOpaTuics K IUPEKTOpy ¢ kanoboit Ha Omnro u ee MaTh. JUPEKTOp MPEIIoKUIT eMy
MIPUTJIACUTh MaTh Ha YPOK, CIIPOCUTH JEBOUKY MPU MaTepH U Apyrom yuureine. Marepu Onu obemanu,
YTO IpU HEW Komuccus npoBepUT OMHBI 3HAHUS, @ YUUTEIb COIIACUTCS C pelleHneM kKomuccuu. U
Math OnM, U y4uTelnb NPUHSIIA TPEUIONKEHHUS IUPEKTOpa, KOTOPBIA obeman NpUCYTCTBOBATh Ha
YpOKE.

B noGposxenarenpHoi oOcTtaHoBKe OO cripalivBai APYrod yduTedb. 3HAHUS JIEBOYKH OBLIH
OLICHEHBI KAK «YyIOBJIETBOPUTEIIbHBIE», U MAaTEPHU MPUILUIOCh HNPUHATH PEIICHUE KOMHUCCHH. YUHTEIb
npemioxua One nmporpaMmy MHIMBUIYaNbHBIX 3aHATUNA. OH pacckazan o0 3ToMm pedstam U oOeran
pa3paboTaTh aHAJIOTUYHBIE MPOTPAMMBI IJIs1 BCEX KENAIOIIUX.

1. Onpenenure Buaa KOHOIUKTHON CUTYyalIUU.

2. Packpoiite npuuuHy KOH(IUKTa, MepeducinuTe KOHGIUKTyomme cTtopoHbl. [loscHute
O0COOCHHOCTH MPOTEKAHHS KOHPIUKTHON CUTYaIIUH.

3. [Ipennoxxute 000CHOBaHHbBIE BAPUAHTHI pellieHNs (TIpeAyNpeKIeHNs) KOH(IUKTA.

Curyaunonnas 3ajgayda 5.

VYuenuk Unbsa K. 6601 oTiMuHMKOM B Kilacce. OH JHOOMI yYUTHCS, OBICTPO CXBAThIBAJ HOBBIN
MaTepual M C MHTEPECOM BBINOJHSII BCE 3aJaHusA. A KOrja OH IEpemén B CTapliui Kiacc, eMy
MPUXOJUIIOCH MPHUKIIAJBIBATh elle OoJblie ycuiauil. Panblne oH gaBaid BCceM CNUCHIBATh, TaK KakK BCE
ycIieBall, a ceiiuac 3a/laHus cTalnu TpyaHee U Mnbs npocTo He MOT OTAaBaTh CIMCBIBATh CBOU TETPAIH.
PebsTa U3 kimacca u3-3a 3TOro 00O3JIMIMCH HAa HETO, MMOCYUTAJIH, YTO TOT MPOCTO Hayal jkagHu4arh. 1
TOrJa OHM JOTOBOPWJIMCH HE pa3roBapuBaTh M HE JPYKUThb C MalbuuKoM. B pesynprate Wnbs cran
3aMKHYTBIM, HHTepeC K yuébe Haua MpomnaaaTh.

[Ipemyioxxure crnocoObl paspemieHus KOHGUIMKTA, MOKAXKHUTE POJIb YUYHUTENsS B CIOXKHUBLICHCS
CUTYaIUH.

CuryauunonHas 3agaya 6.
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Korna yanTens BeI3bIBaeT peOeHKa K JOCKE, OH TOJILKO MHETCS M 3alMHAeTCs, 005Ch, YTO OH J1aCT
HEBEPHBIN OTBET U YUUTENb [OCTABUT IUIOXYIO OLIEHKY. YUUTENb TOJIBKO B3/IbIXAET, YIIPEKAET U CTABUT
«@».

[Ipemnoxxure crnocoObl paspenieHus KOH(MIMKTA, MOKAKUTE pPOJIb YUYHUTENS B CIOXKHUBIICHCS
CUTYaI1H.

CuryaunuonHas 3ajgaya /.

VYuurtens 3anpeniacT y4eHUKY I0JICKa3blBaTh TOBAPHILY IPU OTBETE, a peOCHOK HE MOHMMAET,
[I0OYEMY 3TOTO JeJaTh HEJb34, BE€Ab OH JOJKEH IOMOIaTh TOBapUILLY.

Packpoiite npuunHy KOH(IUKTA, HOSICHUTE €r0 0COOEHHOCTH.

Curyannonnas 3agayda 8.

Yuurtenb, CKIOHHBIM K aBTOPUTAPHOMY CTUIIIO OOIIEHMS, IPEABABUI ydalemycs TpeOoBaHUs B
rpyooit u yHusutenbHOU ¢Gopme. PebeHok oOupaencs, HE CTajd BBINOJHATH JJaHHOE TpeOoBaHHE,
M0’KAJIOBAJICS POTUTEIISIM.

1. Onpenenure BUJI KOHQIUKTHON CUTYallUH.

2. Packpoiite mnpHuMHYy KOH(IMKTA, TepeUnciuTe KOHQPIUKTYIOUMEe CTOpoHBL. [losicHuTe
0COOEHHOCTH MPOTEKaHUsI KOHPIUKTHON CUTYyalllH.

3. [Ipennoxurte 060CHOBaHHBIE BApUAHTHI pelIeHUs (ITPeIyNpeXIeHUs) KOHPIIUKTA.

CurtyanunonHas 3anaya 9.

Mousoioit  yuuTenb Ha YpoKe I8 MOJAEpPKAHUS JUCHMUILIUHBI TOCTOSIHHO HCIIOJIb3YyeT
CIIOBOCOYETaHue - curHai «Buumanue, aetu!». Ilemaror HeckoJIbKO pa3 MOJPSIT MOBTOPSIET 3Ty ppasy.
Onnako ywanuecs: MpakTUYECKH HE pearupyroT Ha ero TpedoBanue. [louemy?

Curyaunuonnas 3agayda 10.

Y4eHHKM NEepBOT0 Kjacca Ha MPOJUICHKE WIPadd B IMOABIKHYIO HUIpy. MajbuMK M JEBOYKA
CIly4allHO CTOJIKHYJIMCB JIpYr ¢ Apyrom. JleBouka mobOexaya K yUUTEIbHUIIE >KaJOBaThCs, YTO OH €€
CTYKHYJ. Y4MTeNbHULA M0J03BajIa K ce0e MaJIbuMKa U CKa3aya, 4ToObl OH U3BUHWICSA IIepes JeBOUKOM,
IIOTOMY 4TO OOMXaTh JPYrUX Henb3d. MallbuMK OTKa3ajcs, TOTrJa NEeJaror B KadecTBE HaKa3aHUs
CKa3aJjla CecTh Ha ckaMelKy. PebeHok, 0OMIeBINCh, HU C KEM HE Urpall, I0Ka He MPUIILIA er0 Mama.

1. Onpenenure BUA KOHQIUKTHONW CUTYyaLlUH.

2. PackpoiitTe npuuMHy KOH(DIMKTa, IEpEUUuCIUTe KOHQUIUKTYyIoUMe CTOpoHbl. [losicHute
0COOEHHOCTH NMPOTEKAHU KOH(MIMKTHOM CUTYallUH.

3. IIpennoxxute 000CHOBaHHbBIE BAPUAHTHI pellIeHUs (TIPeAyNPEeKIeHNs) KOHDIUKTA.

Curyaunonnas 3agaya 11.

VYuenuna mecroro kiacca, OkcaHa, IUIOXO ycreBaeT B yuebe, pa3paxkuTenbHa U Ipyda B
oOmeHun ¢ yuureneM. Ha ogHOM U3 ypoOKOB J€BOYKa Mellaja JpyruM pedsTam BBIIOIHSITH 3a7aHus,
Opocana B peOsST OyMa)XKy, HE pearupoBaja Ha YYUTENs JIaKe MOocJe HEeCKOJbKUX 3aMEeYaHUH B CBOM
anpec. Ha nmpoceOy yunTesns BbliiTH U3 Ki1acca, OkcaHa Tak ke He OTpearupoBasia, 0CTaBasCh CHJICTh Ha
MecTe. PaznpaskeHue yduTens MPUBENO €ro K PELICHUIO IIPEKPATUTh BECTU 3aHATHE, a IOCIE 3BOHKA
OCTaBUTh BECh KJIAcC MOCIIE YPOKOB. JTO, €CTECTBEHHO, IPUBEJIO K HEJIOBOJIBCTBY PEOST.

ITonoOHoOe pemieHre KOH(IUKTA MOBJIEKIO JECTPYKTUBHbIE M3MEHEHHUS BO B3aMMOIOHMMAHUU
yueHHMKa U yuutens.KoHCTpyKTUBHOE perieHue mpoOjaeMbl MOTJIO BBITVISAETh CISAYIOLIUM 00pa3oM.
ITocne Toro, kak OkcaHa MPOUTHOPUPOBaAIA NPOCKOY YUHUTENs MPEKPaTUTh MeLaTh pedsTaM, rneaaror
MOIJIa BBIHTH M3 MOJIOXKEHMS, OTUIYTHBIIUCH, CKa3aB 4YTO-IMOO C MPOHUYHOM YIBIOKOH B ajapec
JIeBOYKH, Hampumep: «OKcaHa CErofHs MaJlo Kallld Chella, JAJIbHOCTh M TOYHOCTh OpOCKa y Hee
CTpajiaeT, MocieHsst OyMaxcka Tak W He JjoJeTena JIo ajgpecata». Ilocie 3Toro cnokoiHO MpoJI0iHKaTh
BecTH ypok nanblie.llocie ypoka MOXHO ObUIO MOMPOOOBATH MOTOBOPUTH C JIEBOYKOMW, MOKa3aTh el
CBOE J0OpO’KeNaTesbHOE OTHOILEHWE, MOHMMAaHMe, XKelaHue mnoMoub. Hemnoxo mnoGecenoBaTh c
POJIUTENSAMH AEBOYKH, YTOOBI Y3HATh BO3MOXKHYIO IPUYUHY MOJOOHOTO MOBEACHUS. Y IENATh JI€BOUKE
OoJbllle BHUMAaHUS, JOBEPSATh OTBETCTBEHHBIC MOPYUYEHHsI, OKa3bIBaTh MOMOIb IPH BBITOJHEHUU
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3aJJaHul, TOOLIPATH €€ JEHCTBHS TOXBaJOW — BCE 3TO OKA3aloCh OBl HEJIMIIHHM B IpOLECCEe
NpUBEICHUA KOH(PIIMKTA K KOHCTPYKTUBHOMY UTOTY

CuryaunonHas 3agaya 12.

AHTOH — CaMOYBEPEHHBIH CTapIICKIACCHUK, HE HWMEIOIMKA He3aypsIHBbIX CHOCOOHOCTEH.
OTtHoweHus ¢ pedsTaMu B Klacce MPOXJIajJHble, MKOJIbHBIX JApy3el HeT.JloMa MaJbuMK XapakTepus3yeT
pedsAT C OTpUIATEeIbHOM CTOPOHBI, VyKa3blBas HA WX HEIOCTATKH, BBIMBIILIICHHBIE WX
[IPEYBEINYEHHBIE, BHIKA3bIBAET HEAOBOILCTBO YUUTEISIMH, OTMEYAET, YTO MHOTHE NIEAAarory 3aHUKAIOT
eMy OIlleHKM.MaMa O0e30roBOpOYHO BEPUT ChIHY, IOJJIAKUBAE€T €My, 4YTO elle OoJblle MOPTUT
OTHOIIECHHSI MaJbYMKa C OJHOKIACCHUKAaMH, BBI3BIBACT HEraTuB K yuuTesnsMm.Bynkan kxoH]mukTa
B3PBIBAETCS, KOTJAa POJUTENIbHUIA B THEBE MPUXOJIUT B IIKOJIY C MPETEH3USIMU K YUYUTEISIM U
aJMMHHCTpalMK IIKoJbl. Hukakue yOexIeHus M YroBOpbl HE OKa3bIBAlOT HAa HEE OCTHIBAIOIIETO
BozieiicTBUs. KOHQUUKT He npekpalaercs, Toka peOeHOK He 3aKaHuMBaeT MKoJy. O4eBUAHO, UTO 3Ta
CUTYaIUsl 1eCTPYKTHUBHA.

JUJis KOHCTPYKTMBHOTO PELIEHUs] Ha3peBLIEH MpoOieMbl KJIACCHBIM PyKOBOAWUTENb AHTOHAa MOT
MIPOBECTU AaHAJIM3 CJIOXKHUBLICHCS cuTyauuu npuMepHo Tak: «KOHQIUKT MaTepu €O HIKOJbHBIMU
YUUTEISIMU CIIPOBOLMPOBal AHTOH. DTO TOBOPUT O BHYTPEHHEH HEyIOBJIETBOPEHHOCTH Majb4HKa
CBOMMH OTHOILIEHUSIMU ¢ pedsTamMu B Kiacce. MarTh mojuidia macjia B OFOHb, HE pa300paBIINCh B
CUTYaIliH, YBEJIINYUB BPaKJICOHOCTh U HENOBEpHE ChIHA K OKPYXKAIOLUIUM €ro B IIKoJe JoasiM. Uro
BBI3BAJIO OT/IaYy, KOTOpas BbIpazujach MPOXJIaTHBIM OTHOLUIEHHUEM PEOIT K AHTOHY.

OO6mIei 1eNTbI0 POTUTENSI M YIUTENSI MOTJIO ObI CTaTh JKEJIAHWE CIUIOTUTH OTHOIIEHUS AHTOHA C
KJIACCOM. XOPOIIHI PEe3ylbTaT MOXKET NaTh JUAIOT YYUTEIS C AHTOHOM W €ro MaMoOM, KOTOPBIN
MoKasajl Obl )KeJlaHHe KJIACCHOTO PYKOBOIMUTENS MOMOYb Malb4yMKy. BakHo, 4TOoOBI AHTOH cam
3aX0TeNl U3MEHUTHCSA. XOpOIIO MOTOBOPUTH C pedsTaMu B Kjacce, YTOObl OHU IEPECMOTpPENH CBOE
OTHOIIEHHE K MaJb4MKy, IOBEpUTh MM COBMECTHYIO OTBETCTBEHHYIO pabOTy, OpraHu30BaTh
BHEKJIACCHBIE MEPOIIPUATHSI, CIIOCOOCTBYIOIIUE CINIOYEHUIO PEOsIT.

CuryanuonHasi 3agayda 13.

Crynenyeckasi rpymnma 3-ro Kypca mo pesyibTaTaM yueObl Oblia MpU3HAHA Jydlied TpyHmoi
WHCTUTYTAa WU MPUKA30M PEKTOpa HarpaxkJaeHa npemueil. Yepe3 mapy IHEH MOCIE 3TOTO PEKTOP
MHCTUTYTA 3aCTall YEThIPEX CTYACHTOB 3TOM I'PYMIIbI KYpALIUMH Ha JIECTHUYHOM mowmaake. Kypenue B
CTeHaxX y4eOHOro 3aBelIeHUs 3alpeniayioch. PEKTop Mpuka3oM BBIHEC BCEM YETBEPHIM KypHIIbIIHKAM
BBIFOBOP 32 HapylIeHUE MUCUMIUIMHBL. Korjga nmpumen cpok NoJIydeHUs MPEMUHU, OKA3aJIOCh, YTO 3THUX
YeThIPeX CTYIEHTOB (KCTaTH, KPYrJbIX OTJIMYHUKOB) B CIIMCKE MPEMUPOBAHHBIX HET. YeTBepka
BO3MYTHJIACh. ['pymnmna mojjepxaia CBOMX OOMKEHHBIX TOBApHINEW U pelInia OTIPABUTH K JCKaHY
JieNieralfio ¢ Mpoch00Oi BBhIIATH UM IpeMuto. JlekaH ckazai, 4To OH HE MOXET YAOBIETBOPUTH HX
npocb0y. [leneramus HampaBmiack K pekTopy. PexkTop neneranuio MpHUHSUL, HO YIOBJIETBOPUTH
pocb0y oTKazancs. Yepes HEKOTOpoe BpeMs Ha MpeANnpa3THUYHOM HHCTUTYTCKOM Bedepe CTYACHTHI B
KallyCTHUKE DPa3bIlpaId CKETY, B KOTOPOM JAEKaH M PEKTOp ObUIM NPEICTABICHBI B CMEIIHOM H
riIyrnoBaToM Buje. Beckope nmocie storo crapocra rpynnbsl CeMeHOB OblT CHAT. BME@HeHHOe eMy B BUHY
HapyleHue OblI0 HEe3HAYUTEIbHBIM, M CTYAEHTHl PEIIWIM, YTO CHAT OH B CBSI3M CO BCEH 3TOi
uctopueit. Ix monsITku 100uThCs, 4T00b1 CeMEHOBA OCTABUIIM CTAPOCTOM, HU K YEMY HE IPUBEIH.

1. Onpenenure BU KOH(IUKTA.

2. PackpoiiTe npuuMHy KOH(IMKTa, NEpEUUCIUTe KOHQIUKTYyoUMe CTOpoHbl. [loscHute
0COOEHHOCTH NMPOTEKAHUS KOH(IMKTHOM CUTYalluH.

3. [Ipeanoxxute 000CHOBAaHHbBIE BAPUAHTHI pellieHHs (TIpeayNpeKIeHNs) KOH(IUKTA.

CuryauunonHas 3agaua 14.

Ecnu ponurenn paspemaroT A€BOYKE-TIOIPOCTKY MOWTH Ha JUCKOTEKY TOJIBKO B TOM OJEKIE,
KOTOPYIO OHM CUHTAIOT «IIPWINYHOW», TO OHA, CKOPEE BCETrO, IEPEOACHETCS Y CBOEH NOJPYKKH B TO,
yro npuemisieMo ais Hee. [louemy?. Kak B 3T0# cuTyaruu JOHKHBI BECTH ce0st poauTenn?

CuryanuonHas 3agayva 15.
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CueHnapuii, KOTOpBII IPUCYTCTBYET B I'OJIOBE y JABMIXKYILEIOCS BaM HABCTPEUY BEP3UJIbI, MOXKET

ObITh TIpUMEpHO TakoB: «S1 roBopro: "Jlail 3akypuTh!" — 3TOT MHTEIJIMTEHTHK OTBETUT YTO-TO B
cMmblcae "nma" uiam "HeT" — s PacLEHIo 3TO KakK JIEP30CTh U B HAKa3aHME 3a HEE XOPOIIEHBKO BPEXKY
eMy...»

TyT BO3MOXXHBI, HAIPUMEp, TAKWE BApUAHTHI:

Bapuanrt 1

— Jait 3akypuTth!

— He nam!

— He mamp?! Ax 1h1... (bbeT.)

Bapuanr 2

— Jait 3akypuTth!

— V MeHs HeT (KOHUMITUCH, HE KYPIO | T. II.).

— Bpems.

— He Bpy.

— Ilokaxu kapmaH.

— He nokaxy.

— AX, TbI He mokaxeb!.. (brer.)

Bapuanr 3

— Jlaii 3akypuTsb!

— [loxanyiicra.

— ThbI yero Taxkyr OpsSHb JACIllb.

— Iloxamnyiicta, BOT Ipyrue.

— A »TH ToXe OneBoTHHA!

— Jla 9TO BBI, Kakas OJIeBOTHHA?

— Taxas xe, xak u Tb1! (bbeT.)

[Ipennoxure «CpriB cuieHapusy». O0bICHUTE MEXaHU3M H30eranns KOHQIUKTA.

CutyanuonHasi 3agayda 16.

AnTOH, 13 75eT, Ha ypoKe Ha 3aMeuaHue YYHUTENs OoTpearupoBan rpyboi myrkou. Kiacc
3acMesicsi. Mapus [lerpoBHa nmotpeboBaia TUIIMHBI U BHUMaHUS K IpeAMETY. AHTOH MPOJIOJIKAI €Il1e
0oJbIIe MasCHUYaTh, BCE BHHMaHUE Kiacca Oblio Ha HeM. ONBITHBIM y4uTenb 3aMeTwuiia: «AHTOH
mpeB3olIen cebsi B OCTPOYMHUU» M MpOoJoDKuia ypok. [IpaBuibHO M mocTynuia yduTeslbHULA?
[Touemy?

Curyaunonnas 3agaya 17.

Ponutenu Camm, 12 neT, mOCTOSHHO KOHTPOJIUPOBAIH €ro, 6adyilika BcTpedasa v MpoBoKaia B
mIKoJry. Mama 4acTo 3BOHWJIA YYMTENSIM U yTOUHsIa AoMaliHee 3afganue. Mapus [letpoBHa 3ameruia,
47O Ha ynuie, 4yto Carna crecHsercs: 6a0yliKy, KOTopasi Hecia ero noprdeb.

Yuurtens periuia BeI3BaTh B HIKONY poauTeneil. UTo oHa XOueT ¢ HUMH OOCYAUTh U Kak eé
OpraHu3oBaTh Oeceny, YTOObl YOS TUTh pOAUTENCH B CBOMX TOBOAX.

Curyaunonnas 3agaya 18.

Cepreii, 9 ner, oTka3pIBaeTCs XOJIUTh B INKOJY, CTal IJIOXO YYUTHCS, YTBEPKIAET, UTO
YYUTENbHUIIA €T0 HEHaBUAWUT, a KJIacC He APYKHUT ¢ HUM. Mama cYHTaeT, 4TO ChIH H30aJloBaH,
pasnenuiics u Tpedyet ycepaus. [locne ouepenHoro ckangana peGeHOK cOexan U3 JOMY, MOCIE Yero
OTEI] HACTOSJI HA CMEHE IIIKOJIBI.

B HOBOi#l mikosie peOEHOK Hayal YYUTHCS XOPOIIO M CTAapaTelbHO BBHITIONHST JOMAIIHUE
3aJlaHus ¥ IOPYYCHUS YIUTENsl. Y HEro MOSIBUIIKCH JPY3bs.

OOBscHUTE, YTO MPOU30IILI0. B ueM BO3MOXKHAs TpUUnHA KOH(IUKTA?

Curyaunonnas 3agaya 19.

MHoro et mpopaboTaBiiasi B MIKOJE yIUTeNbHUIIA AHHA VIBaHOBHA OTKa3bIBAaeTCs cOOMpaTh

AOKYMCHTBI IJId MPOXOKACHUA aTTCCTALlUU. 9T0 T'pO3UT eu YBOJIbHCHUCM, TaK KaK aTTeCTalus
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SIBJISIETCS 00s3aTeIbHBIM TPEOOBAaHWEM MHHUCTEPCTBA. JIMPEKTOP MIKOJIBI, B MPOIIJIOM €€ YUCHHIIA, HE
XO0YEeT TePSTh OMBITHOTO yuuTens. [Ipu pasroBope BO3HHUKAET KOH(IIUKT, JUPEKTOP B SMOLMOHATILHOM
MopeIBe yrnpekaer AHHY VIBaHOBHY B TOM, YTO Ta IUIOXO BOCIHMTaJa COOCTBEHHYIO J0Yb, Ta B
paccTpoeHHBIX YYBCTBAaX MOKHUaeT KabuHeT. Kak oJDKHA Tereph MOCTYNUTh AUPEKTOp mKojb? Kak
MOXXHO pewmuTh KOoHQuUKT? Ilpomymaiite sTambl ynpaBiieHUS STUM KOHQIMKTOM CO CTOPOHBI
JTUPEKTOpAa.

CuryannonHnas 3agaya 20.

Cembs Aptypa, 17 ner, nepeexasa B MockBy u3 /larectana. B 11 kmacce emy mpuuuioch
VYUTBCS B HOBOH IIKOJe. MallbuuKk XOPOIIO YYHTCS, IUTAHUPYET IOCTYNaTh B BY3, BEACT cebs
BEXKJINBO, BOCIIMTAaH, C OAHOKJIACCHUKaMMU JIaJINUT.

OpHaxkapl B KOPUJIOpE Hayanach Jpaka, oka3zainoch ApTyp yAapwil MECTHOTO XyinuraHa BoBky,
TOT OTBETWJI U Hadyajach 60pb0a. Manpumilek BeI3BaIN K AUpeKTOpy. Braaumup o0bsicHsI, 4TO ApTYp
MIEPBBIM Ha4aJl, HU C TOTO HU YEro yAapui ero. ApTyp MOJ4all, IPU3HAaJI BUHY, HO U3BHHATBCS MEPE]T
ONIMOHEHTOM Ha OTPe3 OTKA3aJICs.

Kak aupexropy u KjlacCHOMY PYKOBOAMTENIO pa3pelinTh 3Ty cuTyauuto? Ilpu ompoce peosrT,
MPUCYTCTBOBABIIMX IPH HHIMIEHTE,0Ka3a10ch, 4To Bragumup rpydbo OTO3Bajics O POJIUTENAX Kak
CBOMX, Tak U ApTypa, MO3BOJIMI OCKOPOUTENbHBIE CIOBa B aapec mMaTepeld. Kak oObsICHUTDH, moYeMy
Aptyp He caepxaiics U ynapun Biaanumupa.

Kpurtepun oueHKkH BbINOJTHEHHUS MPAKTHYECKOI0 3a/1aHUA

e TMOHMMAaHUE CyTH CHUTYallMOHHOH MPaKTHYECKOW 3a1a4u (MOHUMaHKE MO3HUIINN CyOBEKTOB
B3aUMOJICHCTBUA);

e (opmyaupoBaHUE TPOOIEMBI,

e OmpeneseHNEe BO3MOXHBIX CITOCOOOB peIIeHUs TPOOIEMBI;

e apryMeHTanus COOCTBEHHOTO BapHaHTa PEIICHUS;

e MPaKTHYECKas HAXOTYMBOCTb M DPYIHIIHS.

MIxaJsa oneHKH:

«OTJIMIHO» BBICTABJIACTCA, €CJIN Y CTYACHTA PAa3BUTO YMCHUE KIIOHUMATh CYTH 3ala4n», BEIYJICHATH
HpO6JICMy, MOXCT OIIMuCaTh IIO3UIIHMH CY6I>€KTOB B3aHMOH€ﬁCTBHH; OH Ha BBICOKOM YPOBHC BJIAJACCT
TepMHHOHOFHCﬁ; BJIaZICET YMCHHECM CIHPOTHO3UPOBATH PCHICHUC 3aJadd, MOKET CBO60,Z[HO
APTYMCHTUPOBATDH COOCTBEHHBIN BapUAHT PCIICHUA HpO6J'IeMbI, O6J'IaIlaeT KPUTUYCCKUM MBIINIJICHUCM.

«X0pomI0» BBICTABJIACTCA CTYACHTY, €CJIM OH JACMOHCTPHUPYET IMOHUMAHHUE CYTH 3aJladyd, MOKET
ONpCACIINTE BO3MOKHBIC CIIOCOOBI €€ peuicHusl, HO HCHBITBIBACT 3aTPYAHCHHUSA IPU aAPryMCHTALIUU
COOCTBEHHO Nno3nnuu, N0MMyCKAaCT HE3HAUYUTCIIbHBIC OIINOKH.

«Y/10BJIETBOPUTEJbHO» BBICTABISIETCA CTYAEHTY, €clii Ipobiema chopMylInpoBaHa Ha YpPOBHE
3JIpaBOTO CMbICIIA, UCHIOJIb3yeTCs ObITOBOM s13bIK. CTYIEHT opMynupyeT npolieMy U He Ipeisiaraer
NyTh €€ pa3peleHus, c1abo 0O0CHOBBIBAET CBOIO IMO3UIIMIO, HET 3HAHUH B oOnacTH 0e30macHOCTH
KU3HEJESITEIbHOCTH.

«HEYIAOBJIETBOPUTECJIBHO0» BBICTABIACTCA CTYACHTY, €CJIIM OH HE (I)OpMy.]II/IpyeT npo6neMy, HC

ACMOHCTPUPYET IMPAKTUYCCKUC 3HAHUA U YMCHHSA, KOTOPLIC OHU JOJI’KHBI ObLIH HpI/IO6peCTI/I B
nponecce N3ydCHuA AUCIUIIINHBI.
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1.1.7. IlpoBeaeHue rpynmnoBoi AMCKYCCHH

IIpn npoBeneHMM TIPYNIOBBIX IUCKYCCUM BaKHO HE TOJBKO 4YETKO M JIOKA3aTEIBHO
MPEACTaBUTh CBOIO TOYKY 3PEHHUS, HO U YMETh CIIYIIATh apTyMEHThI ONIMOHEHTOB, CTAPAThCS MOHSITH
MPOTUBOTIOJIOKHYIO TO3UIIMIO, HAUTU B HEH «palMOHAIbHOE 3epHO». KPUTHYHOCTH MBIILICHUS HE
OTMEHSIET €ro THuOKOCTH, OTKPBHITOCTU. [l0 OKOHUAHWU NUCKYCCHUU CIEAYeT €mI€ pa3 OLICHUTHh CBOIO
MO3UIMI0 B CIIOpPE — MPU HEOOXOJMMOCTH YCHIJIUTH apryMEHTAIUI0 WM OTKA3aThCS OT HEKOTOPBIX
TMIOJIOKEHUM, TPUHSATH Pa3yMHbBIEC YTBEP>KACHUS TIPOTHUBOIIOJIONKHON CTOPOHBI.

[Ipu mpencraBieHUU CXeM M KIACTEPOB HEOOXOJMMO JaBaTh KpAaTKHME KOMMEHTApUU TIO
KaXJIOMY MYHKTY, OBITh TOTOBBIM IPUBECTH MPHUMEPHI U MPU HEOOXOJAMMOCTH J1aTh JOTOJHUTEIbHBIC
pPa3bICHEHHUSI MO KaXIOMY NYHKTY cxembl. [Ipu BbICTpamBaHMU CXeMbl OOpaTHUTe BHUMAaHHE Ha
WEpPapXUYHOCTh CTPYKTYpbl — OHAa JOJDKHA OTpaXkaTh XapaKTEPUCTHKU  TPEICTaBIIIEMOTO
TICUXO0JIOTUYECKOTO (heHOMEHa.

Memoouka npogedenusi 2pynnogoti OUCKyccuu: aHTarOHUCT U TIPOTarOHUCT, BEIOPAHHbBIC U3
YUCJIa YYaCTHUKOB TPYIIbI, AOHKHBI CHOPMYIUPOBATH M 3aMHcaTh B YaTe MPOTHUBOTIOJOKHBIC
apryMeHThI o o0cykmaeMoi mpobieme. J[pyruM ydacTHUKaM TPYIIBI MpeiaraeTcs Mo KaKIoOMy U3
BBIJIBUHYTBIX TIPEIJIOKEHUH CHOPMYITHpPOBATh COOCTBEHHYIO TOYKY 3pEHHS | TOJKPEIHUTh €e
MpUMepaMu U3 Pa3HBIX CPep CONUaTbLHOMN KU3HU.

«Moszoeou wmypm» - (MeTOa MO3rOBOM aTaky, OPelHCTOPMHUHI) — DTO TIOIMYJISIPHEIH,
omepatuBHBIA W A((EKTUBHBIA METOJ PEIICHUsT TMpoOJieM TpU TIOMOIIM  aKTUBU3AIUU U
CTUMYJUPOBAHUS TBOPUYECKOTO MOTEHIMANA CIENUATUCTOB, TPUHUMAIONIUX YJacTHE B OOCYXICHUU
BO3HHUKILIEH TPOOIIEMBI.

CyTh MeTOJa MO3TOBOTO IITYpMa 3aKJIIOYAeTCs] B TOM, YTOOBI 3a KOPOTKHHA MEPUOJ BPEMEHHU
MOJYYUTh KaK MOYHO OOJIBIIIE CaMbIX pa3HBIX HJCH, BapHaHTOB WM TNpemiokeHwid. B mporecce
MO3TOBOW aTakh HEOOXOJMMO HE TOJbKO TNpHAyMaTh MakKCUMyM HIeH, HO U claelaTh
COOTBETCTBYIOILINE BBIBO/IbI. [Tpunumaromias ydacTtuhe B OpeWHCTOPMUHTE rpymnmna
KBATM(UIIMPOBAHHBIX SKCIIEPTOB JICTUTCS HA JIBE YaCTH: OJHA YacTh MPOQPECCHOHAIOB T€HEPUPYET
ujeu (BBICTABJSIET OIIGHKH), a BTOpas 4YacTh — IPOBOJMT TIIATEIbHBIA W OOBEKTHBHBIM aHAIU3
9TUX uaer. Hu ogHy U3 mpeyioKeHHbIX UACH Heb3s MOJABEPrarb KpUTHKE. Y Ja4HOW M MpaBUILHOU
OyIeT CUMTAThCSA Ta HJes, KOTOPYIO MOIepKaio OOJBIIMHCTBO MPUHUMABIIMX Y9aCTHE B MO3TOBOM
mTypMe Jojaei. Metoa OpeHHCTOPMUHTA SIBISETCS OJHUM M3 caMbIX 3(PPEKTUBHBIX M MOMYJISPHBIX
METO/IOB, TaK KaK ILIECTepO-BOCbMEpO crenuaauctoB 3a 30 — 60 MUHYT COCOOHBI MPUAYMATh OKOJIO
150— 180 passbIx uaed u npemioxeHuil. [Ipu 0OBIYHOM K€ MOJAXOJE K PEHICHUIO TOW WM WHOM
MpoOIeMbl IKCIEPTHI HE 3ayMBIBAIOTCS O TOM, YTO 3Ta MpoOiIeMa MOKET UMETh CTOJIbKO BapUaHTOB
pelIeHHUs.

MeTo MO3roBOro IMITypMa MHpeArnoJiaraeT Haluuue HE TOJBKO TPYIIbl KBATU(MUIIUPOBAHHBIX
9KCIEPTOB, HO U BEAYIIEro, KOTOPHIA MOKEH OOBSIBUTH IIaBHYIO 3aaauy. [locie BBICTyIUICHUS
BENYILIETO OCTAJIbHbIE YYACTHHUKHU IPOLIECCa HAUMHAIOT T€HEPUPOBATh WAEHU JUISl PELICHUs 3aJayud.
Benymiemy ciegyeT BHUMATENBbHO CIEIUTH 32 T€M, YTOOBI CBOM WJEH M TPEAINOJIOKECHHS MEePBBIMU
BBICKA3bIBATIN T€ YYACTHUKH, KOTOPbIE OOBIYHO OTMATYHBAIOTCSI.

Benymuit 3anuceiBaeT Wi (QUKCHpyeT TIOOBIM JAPYTrUM CHOCOOOM BCE BBICKa3aHHBIE HJICH.
Jlyymive U3 HUX CHauyana OTOMPAIOTCS M TIIATEIbHO aHATM3HUPYIOTCA, a 3aT€M Pa3BUBAIOTCA J0 TeX
nop, MoKa He OyAeT HaiJleH caMblii OnTUMaibHBIN, 3(P(PEKTUBHBIM U HETPUBUAIBHBIA IMOAXOM K
PELIEHUIO MOCTABIEHHOM BEAYIIUM 3a/1auHu.

5 ocnoenvix smanoe memooa mo3206020 wimypma

Knaccuueckuii MeTOJ MO3TOBOTO IITYpMa COCTOMT W3 IIECTH JTamoB: (OPMUPOBAHUE
MPUHUMAIOIICH ydacTHe B OpeHCTOPMHHIE TPYIIBI SKCIEPTOB, IMOCTAHOBKA 3aqady W IeNeH,
MpEACTapTOBAsl pa3MHUHKA, TEHEepaluus MpeUIOKEHUH U WACeH, aHauu3 MpeMIOKEHUN U HJIeH,
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oOCyX/IeHHe TMOTCHIMAIBHO YCIEIIHBIX M TNPaBHJIBHBIX BapHaHTOB. Paz0epeM KakIbplii M3 3TAIoB
0oJiee AeTaIBHO.

1. @opmuposanue epynnvl sxcnepmos 1lepBblil 3Tan IPOBEAEHMSI MO3TOBOTO IITypMa SIBIISETCS
MOJITOTOBUTENBHBIM 3TaroM. Ha 3ToM 3Tane HaGuparoTcs 01, KOTOpbIe OyayT MPUHUMATh YU4acTHE B
OpeitHcTopmMuare. OmMH ©3 yJYaCTHUKOB CTAHOBUTCS BEAYIIUM, MEXKIY OCTAJBHBIMH K€
pacrpenenstoTcsi OmnpenelieHHble poiu. Benymmii momkeH oOmajgate ONpeAeiIeHHBIM HabopoM
munepckux kadecTB. OH BBIMOJHACT cleayomme (QyHKIUN: HHQOPMHUPYET YYaCTHHKOB MO3TOBOM
aTaku 00 OCHOBHBIX MPABWIIAX MPOBEACHUS TAaHHOTO MEPOIPHITHS, KOHTPOJIUPYET COOIIOJCHNE ITUX
IIpaBWJl, KOHTPOJMPYET BEJIEHUE AMCKYCCUU U CIEAWUT 3a TEM, YTOObl OHAa HE BBIXOJMJIA 3a PaMKU
03BYYEHHOM 3aJa4M.

2. Ilocmanoexa 3aoau u yeneu. Ha maHHOM dTame OCYIIECTBIISETCS NMOCTAHOBKA TEX 3adady H
Lenei, paad KOTOpbIX W OyleT NpOBOAMTHCS MO3roBoM MTypM. Kaknomy ydacTHUKY HYXKHO
MaKCUMAaJIbHO TOJIPOOHO M JTOXOIYMBO Pa3bsICHUTH CYTh pemaeMoi mpobiemsl. Eciu aToro He cienaTth
70 Hayaja IPOBEJEHUS MO3rOBOM aTakud, TO y MHOTHUX MPUHUMAIOIIMX Y4YacTHE B JaHHOM
MEPOTIPUATHH JIIOJIE MOTYT BO3HUKHYTh IPOOJIEMBbI C MOHMMAaHHWEM IMPOMUCXOJSAIIET0. YUYacTHUKAM
MO3IOBOTO IITypMa HY)KHO IPEJOCTaBUTh KaK MOKHO OOJIbIIIE MCXOIHBIX JNAaHHBIX. EciaM mcXxomHbIX
JTaHHBIX OyJIeT HEIOCTAaTOYHO, TO YYaCTHUKH HE CMOTYT HAa4yaTh MMOJHOLEHHOE O0CYXIEHUE TPOOIIEMBbI.

3. Ilpeocmapmosas pazmunka. Ilepen HadanoM H3HYpUTEIBHOW (U3UYECKON TPEHUPOBKOM
MBIIIIBI B 00s3aTeIbHOM TOpSAKE HYXHO paszorperh. Ilepen Hawamom ke MO3roBOro Imtypma B
00s3aTeNbHOM TOPSIIKE HYKHO pa3orperb Mo3ru! AKTHBHAsi TBOpUYECKas JIEATENbHOCTh TpedyeT
OTpEe/IeIEHHON TMOATOTOBKM YYacTHUKOB. «Packayarb» TIpymmy mepel HadaaoM OpeiHHCTOPMHUHTa
MOXHO TIpH TOMOINU accouuanuii, (aHToB WM JIFOOOW Apyrodt kKomaHmaHou Hrpel. IlpemcraproBas
pa3MUHKa, KOTOPYIO MPOBOJUT BEAYIIH, TOMOXKET KOMaH/E HE TOJIbKO HACTPOUTHCS Ha pabouwii Jaj,
HO ¥ 33JaCT NPABUIbHBIA TEMII BCEMY MO3TOBOMY LITYpMY.

4. enepayusi npeonodcenuil u udei. I'eneparyss IpeIOKEHUN U UJIEH — CaAMBIF BaXXHBIM dTam
MO3rOBOTO HITYpMa, TaK KaK MIMEHHO OT HEro OyAeT 3aBUCETh UTOTOBBIM pe3ynbTaT. Bo Bpems 3Toro
JTana y4acTHUKH JIOJDKHBI 3aHUMAThCSl aKTUBHOM 1 OecripephIBHON IreHepanuei npeuioKeHU 1 uaeu.
JIroOyro BhICKa3aHHYIO HICI0 BeayliemMy cieayer 3adukcupoBaTb. OH 00s3aH GUKCUPOBATH HE TOJBKO
peaIuCTUYHbIE, HO W camble abcypaHble, (aHTACTUUYECKHE M HEOOBIYHBbIC NPEIONKEHHUS U HJCH.
Benymmii He Bcerja MOKET yCeBaTh 3alMChIBATh BCE BO3HUKAIOUIUE Y YYACTHUKOB IMPEUIOKEHUS U
UJeH, TIOSTOMY JKENaTeJIbHO MOJCTPAaXOBaThCAd M BKIIOYUTH AUKTOPOH uiu MarnutodoH. [Ipormecc
TeHEepaluyu MPeUIOKEHUA U UIed HE JOJDKEH «IIPOBUCATh» WU CTONOPUThCA. [Ipu BO3ZHMKHOBEHMHU
Majeimell may3pl BeOyUIUi 00s3aH MOOMIPUTh YYACTHMKOB KOMAaHIbl M MOTHBUPOBAaThH MX Ha
JnanpHedIyo reHepanuio uaed. YUYTtoObl chenaTe 3TO, BeAyIIEMY HEOOXOIUMO TEPUOIUYECKH
nmoaOpachIBaTh YYaCTHUKAM caMble Oe3yMHbIe, Oe3pacCcyHbIe U JUKUE Haeu. biaromaps 3Toil XuTpoii
yIOBKE YJIEHBI KOMaH/Ibl HE TOJILKO HE OYAYyT OOSITHCS BBHICKA3bIBATh CBOU HJEU M MPEUIOKECHHS, HO U
MOMMYT, 4TO BEIYIIMHA UX MOOIIPSET U 0J00pSET.

5. Ananuz npeonoscenuti u udei. ITan aKTUBHON M OeCpepbIBHON IeHepaliy MpeUIoKeHUuH 1
uael CMEHSAETCsl 3TaloM HMX OOBEKTUBHOIO W aJeKBaTHOIO aHaiau3a. Benymui win yd4acTHUKH
MO3rOBOIO HITypMa CaMH MPUHUMAKOT KPUTEpUH, IO KOTOPbIM OHM OYyAyT OLEHUBaTb MU
KJaccu(uIpoBaTh paHee 3a(UKCUPOBAHHBIE BEAYIIMM MNpeanoxkeHus U uner. OleHuBaTh WU U
MIPEUIOKEHUST MOXKHO MO TaKUM KPUTEPUSM, KaK HOBH3HA, aKTyalbHOCTh, PEIIaeMOCTh COOCTBEHHBIMU
CWJIaMH, MOTEHIMAJIBHBIA YPOBEHDb pEAIN3allMM, TPAKTUYHOCTh, LIEHHOCTh U T.1. EciM BO3MOXHOCTH
MIO3BOJISIFOT, TO Ul OLEHKH M aHajau3a MPEAJoXKEHUH M UAEH MOXKHO €O3JaTh OTACIBHYIO I'PYNILY
moaei. Eciau ke Takol BO3MOXXHOCTEN HETY, TO aHAJIU30M U PaHXUPOBAHUEM UAEH 3aHUMAIOTCS CaMH
yuacTtHuku. Ilocne mepecmoTpa M aHaiM3a BCEX MNPEAJIOKEHUH M HJIEH, caMble HENOAXOMSIIUE,
Hea(pdexTuBHBIE M cradble U3 HUX MPOCTO OTCEMBAIOTCS, a JYYIIMEe M3 HUX BBIHOCATCA Ha oOIee
oOcyxnenue. KonmuecTBo NOTEHIMAIBHO 3()(HEKTUBHBIX U YCTICHIHBIX MPEAIOKEHUH U Uaei 3aBUCHT

OT YPOBHA IMPOAYKTHBHOCTH NPOBCACHHOTO MCPOIIPHUATHUA.
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6. Obcyscoenue nomenyuanvbHo YCnewiHvlx U NpasuIbHulx  eapuanmos. OOCyxIeHHEe
MOTEHLIMAJIBHO YCHEIIHbIX M IPaBWJIBHBIX BapUaHTOB — 3TO 3aK/IIOUUTENIbHBIA 3Tall MO3TOBOIO
mrypma. [lorennumansHo 3(QQeKTUBHbIE WAEW M TMPEUIOKEHUS BBIHOCATCS BEAYIIMM Ha BceoOree
oOcykxeHue. YYaCTHUKU, OTKIIOUUB (DaHTA3UIO0 U BKIIOYMB PAllMOHAIBHOE MBIIIICHUE, 00CYXKAAIOT
MEPCIIEKTUBBI U BO3MOKHOCTH PEAIM3alMY NOTEHIMAIBHO YCIEIIHbIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxnas u3 rpynn BeIOUpaeT aist 00CYKICHUS U IPEICTABICHHS OTHO
BBICKa3bIBaHUE. BBIOOD cOTTacoBBIBaETCS CO BCEMH, YTOOBI He ObLIIO MOBTOPOB. Bpems Ha oOcyxaeHne
1 noArotoBky —10 10 MuHyr. MuUHM-Tpynna J0JKHa HPEJICTaBUTh CUCTEMY apryMEHTOB B 3allUTy
CBOEH  MO3MLMM, a TakkKe MPOWUIIOCTPUPOBaTh CBOE  BBICTYIUIEHME  IpUMEpaMu U3
JIUTEepaTyphl/UcTOpUM/KuHEMaTorpada/’Ku3HEeHHOW MpakTUKU. Bpems Ha BBICTYIUIEHHE — O 5 MUHYT.
OcTtanpHble Y4YacTHHKHM OOCYXJEHHS MMEIOT MpaBO 3aJaBaTh BOIPOCHl BCTYMAIOUIUM, YTOObBI
OClapuBaTh WIH YTOYHATh MX No3ulMio. Ilo mToram paboThl MPOBOIUTCS OOCYXKAEHUE, YTOOBI
BBISIBUThH JIY4IlyI0 paOOTy, IpU KOTOPOM KaxJas MMHHU-TPYINIA JIOJDKHA JaTh apryMEHTHUPOBAHHYIO
OIICHKY JIyYIlIel C MX TOYKU 3pEHUs pabOThI.

Kpumepuu ons oyenxu

-HAYYHOCTb MPEIOKEHHBIX apTYMEHTOB;

- JJAKOHU3M U TOYHOCTb BBICTYIJICHUS;

- COOTBETCTBHE NPHUBEACHHBIX IPHUMEPOB TEOPETUUYECKUM IOJOKEHHUSIM, HCIOJIb3YEMbIM B
Ka4yecTBE apr'yMEHTOB.

6.2. OnleHOYHbIE CPEACTBA U KPUTEPUHU OLEHNBAHUSA VIS IPOMEKYTOYHOM aTTecTaAllMU

®opMa NPOMeKYTOUHOT0 KOHTPOJIS — 3a4eT
IIpome:KyTOUHBIH KOHTPOJIbL B Gopme 3aueTa

3aueT BBICTABISETCS MO pe3ylbTaraM paboThl CTYIEHTa B TEYEHHE CEMECTpa COTJIAaCHO
[TonoxeHno O TEKylleM KOHTpOJe YCIEBAEMOCTH M TMPOMEXKYTOUYHOM aTTeCTallid CTYACHTOB B
denepalbHOM  TOCYJapCTBEHHOM  OIOJDKETHOM  OOpa30BaTeIbHOM  YUPEXKACHHUU  BBICIIErO
npodeccrnoHabHOr0 00pa3oBanus «CMOJIEHCKUN TOCYJapCTBEHHBIN YHUBEPCUTET.

«3auTeHo0» BBICTABIISETCS, €CJIM CTYACHT MPUHUMAJ aKTUBHOE y4acTHe B 0OCYXJIECHUU BOIPOCOB
MPAKTUYECKUX 3aHATUH, JUCKYCCHUSX; pE3yJabTaThl TEKYyIIel MPOBEPKU OIEHEHbl OTMETKOM
«yIOBJICTBOPUTEIBHO» M BBIIIC; BHITOJHEHBI 3a1anuii B cucteme Moodle, ycremno (e Hmwke 50%
MPaBUJIbHBIX OTBETOB) MIPOMIEH UTOTOBBIH TECT.

«He3auTeHo» CTaBUTCS, €CIM CTYJEHT HE NpPUHUMAN YydacTue B OOCYXKICHHH BOIPOCOB
MPAKTUYECKUX 3aHATUH, JUCKYCCHUSX; pEe3yJabTaThl TEKYIIEW TMPOBEPKH OLIEHEHbl OTMETKOM
«HCY/IOBJIETBOPUTEIILHO»; HE BBIMOJHEHBI 3amanusi B cucteme Moodle(amxe 60%) , HeycnemHo
(amxe 50% mpaBUIIBHBIX OTBETOB) MPOI/IEH UTOTOBBIH TECT.

BapuaHT UTOroBOTO TECTa I MPOMEKYTOUHOTO KOHTPOJIS
BapuaHT TecTa VI TEKYIIero KOHTPOJIst

1. F'oTOBHOCTH JICNICTBOBATh ONPCACIICHHBIM 06pa30M B KOH(pHI/IKTe:

a) KOH(IMKTHOE TIOBEJICHHE
0) MOTHUB KOH(JIUKTA

B) CTpaTerusi MoBeICHUS

r) KOH(IMKTHAs YCTaHOBKA
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2. OTpaxeHue B CO3HaHUHU 0COOEHHOCTEH KOH(IIMKTA!

a) npeaMeT KOH(IUKTa

0) MpUYMHA KOH(IUKTA

B) KOH(IMKTHAS CUTyalus
r) 00pa3 KoH(pIHKTa

3. PazButne koHdumKTa TI0 3Tanam u ¢pazam

a) yIpaBJICHUE KOHPIUKTOM
0) CTPYKTypa

B) KOH(JIMKTHAs CUTYyalHs
r) JMHAMUKA

4. KoHpauKT MeX1y aIMUHUCTpALlUEN U YUUTEIIEM — 3TO:
a) BHYTPMWJIMYHOCTBIA KOHQIIUKT

0) KOHQIMKT MEXIY JIMYHOCTHIO U IPYNION

B) MEXIPYNHOBOW KOHMIUKT

I') MEXJINYHOCTHBIA KOHMINKT

5. ®opMa IICUXOJIOTHYECKOTO HACHIIAS B BHUJIE TPABIIA COTPYJIHUKA B KOJICKTUBE C IOJIa4YH
PYKOBOJUTEIIS, KaK MPABUIIO, C IEIBIO €T0 MOCIEAYIONIeT0 YBOJIbHEHUS:

a) MEXJINYHOCTHBIA KOH(PIUKT

0) mpodeccuoHanbHas AePopMaIIHs

B) KOMMYHUKATHBHAs KYJIbTypa

r) OoccuHr

6. COBOKYITHOCTh CIICIIUAIHBIX KOMMYHUKATHBHBIX 3HAHWH, HABBIKOB U YMEHHM, C TIOMOIIBIO
KOTOPBIX IEJaror MpeIoTBPaIlacT BOSHUKHOBCHHUE IICHXOJIOTHYECKHX TPYIHOCTEH M TPOTHO3UPYET
Pe3yIbTATUBHOCTh MEXIIMYHOCTHOTO H JICIOBOTO MPO(ECCHOHATBHOTO B3aMMOICHCTBHSL:

a) MCHTQJIUTET

0) aKIeHTyaIus

B) mpodeccuoHalibHas aeopmanus

I') KOMMYHHUKATUBHAs KYJIbTypa

7. HazoBute crioco0 pa3penieHus KOHPIUKTa, KOTOPBIH TpeOyeT CrielualibHbIX 3HAHUN U
BKIIFOYAET B ce0s1 B KAYECTBE OJHOTO M3 ATAIOB OCO3HAHUE ONIIOHEHTAMU CBOEH CyObEKTUBHOMN
no3unuu 1 ahdekra, CBSI3aHHOTO ¢ HAIMYHEM TPYTHOIIPEOI0JIMMOTO TPOTHBOPEUHSL.

a) IpPUHYXJCHHE

0) dacunuranus

B) MaHUITYIISALUS

r) Meauamus

8. Kakoii u3 mpuBeIeHHBIX METOJOB OTHOCHTCS K TPYIIIE METOIOB YIPaBICHUS KOH(QINKTaMHU:
a) COILMOJIOTUYECKHIA METO]T

0) MEeTO/ TECTUPOBAHUS

B) METOJ HaOIIOJCHUS

I') MeToJ1 KapTorpaduun

9. [epBbIif MEXTyHAPOAHBIN HEHTP pa3peiieHust KOH(GIUKTOB OB CO3aH B:

a) Poccun
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0) ABctpanuu
B) ['epmanun
r) CIIIA

10. Kakue BuabI JeSITETHHOCTH MO YIIPABICHUIO KOH(MIMKTOM a/IeKBaTHBI Ha dTare
BO3HUKHOBEHUS M Pa3BUTHsI KOHPIMKTHOW CUTYallUu:

a) TOJIBKO IpenynpexaeHue (CTUMYJINPOBAHUE)

0) MPOrHO3UPOBAHUE; IPEAYNPEKACHNE (CTUMYIMPOBAHUE) U PETYIMPOBAHUE

B) TOJIKO IIPOTHO3UPOBAHUE

I') IPOTHO3UPOBAHUE U MPEAYNPEKICHUE (CTUMYINPOBAHUE)

11. Bueuinue npesensl B IPOCTPAHCTBE U BPEMEHH, a TAK)KE OTHOCUTEIIBHO TOM CUCTEMBI, B
MaciiTabax KOTOpOi BOSHUKAET U Pa3BUBAETCS KOH(IIUKT!

a) yCIIOBUS KOHDIUKTA
0) KOH(DJIUKTHAs CUTYyaIHs
B) CTOpPOHBI KOH(IIUKTA
r) TPaHUITBI KOH(IIUKTA

12. CyObeKTHBHAS TPUYMHA TOTO WIJIM HHOTO TTOCTYIIKA, CIOCOOCTBYIOMIAsi pa3BUTHIO

KOH(pIMKTa

a) MOTHB
0) 00BEKT
B) LEIb

r) OBOJI

13. KorHUTUBHOE MCKaKEHHUE, TICUXOJIOTHYSCKas JC30PHEHTAIUS JIHYHOCTH, (DOPMHUPYIOMIASACS
M3-3a TMOCTOSTHHOTO JIaBJICHUS BHEIIHUX M BHYTPECHHUX (PAKTOPOB MPO(HECCHOHATBHOM JIeATSIBHOCTH U
MPHUBOIAIIAS K (POPMUPOBAHUIO CHIEIU(DUICCKH-TIPO(PECCHOHATBHOTO TUIIA JIHYHOCTH:

a) MCHTQJIUTET

0) aKIeHTyaIus

B) MOOOWHT

r) npodeccroHanabHas aeGopManus

14. Kak Ha3bpIBaeTcs TEPHIUMOCTh K 4Y>)KOMY IMOBEJICHUIO, 00pa3y >KU3HH, 00bIYasiM, YyBCTBAM,
MHEHHUAM, UaesIMm?

a) YCTOHYHMBOCTH

0) mIopanu3M

B) KOHCEHCYC

I') TOJEPaHTHOCThb

15. CnocoOHOCTH megarora B peaibHOM KOH(PIUKTE OCYIIECTBIATh ASSITENbHOCTD,
HaIpaBJICHHYIO HA MUHUMU3AIHIO TECTPYKTUBHBIX (hOpM KOH(DIMKTA U IEPEeBOIa COLUATBHO -
HEraTUBHBIX KOH(PIUKTOB B COLUATHHO-TIO3UTUBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYHUKAaTHUBHAs KyJIbTypa

B) npodeccroHanbHas nepopmanus

I') KOH(JIMKTOIOTHYECKas KOMIIETCHIIUS
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KpuTeplm BBICTABJICHHUSA OLICHKH 3a TECT

ITporieHT NpaBUIIHHO BBHIIOJHCHHBIX TECTOBBIX 3aJIaHHIA OreHka
86% — 100% OTJIMYHO
69% - 84% XOPOIIIO
50% - 68% YIOBJICTBOPUTEIIHHO
Memnee 50% HEY/I0OBJIETBOPUTEIHHO

7. IlepeyeHb OCHOBHOI1 1 I0NIOJHUTEJIbHOM y4eOHOl JUTepaTyphl

7.1. OcHoBHAasl JIMTEpaTypa

1. Benunckast, A.Bb. Ilemarorndeckass KOHQUIMKTOJIOTHS: ydeOHOe mmocoOue i BYy30B /
A. b. benmackas. — 2-e¢ m3a. — Mocksa: MsmatenscrBo FOpaiir, 2021. — 206 c. — (Beicmee
obpaszosanue). — ISBN 978-5-534-10769-2. — Tekcr: anexrponnsiii / OBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/475593 (nara obpamienus: 30.06.2021).

2. EmenbsHOB, C. M. YnpaBnenne KOH(QIUKTAMH B OpraHU3aIMN: yIeOHUK W MPAKTHKYM IS
akajemudeckoro OakamaBpuara/ C. M. EMenbsiHOB. — 2-¢ wu3a.,, wWcmp. W Jom. — Mocksa :
M3narensctBo [Opaiit, 2018. — 219 c. — (bakanaBp. Axagemuueckuii xkypc). — ISBN 978-5-534-
07226-6. — Texcr: anexkrponnsiii / DBC Opaiir [caiit]. — URL: https://urait.ru/bcode/422773 (nata
obpamenus: 20.07.2021).

3. Kamrarmo, M. M. Ilcuxomorusi KOH(QIMKTA: YYeOHMK W TPAKTHKyM JUIsE  BY30B /
M. M. KamamnoB. — 2-e u3a., ucnp. u aon. — Mocksa: M3narensctBo Opaiit, 2018. — 206 c. —
(bakamaBp. Axagemudeckuii kypc). — ISBN 978-5-534-07133-7. — Texkcr: snexkrponusiii // ObC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/421935 (mata obpamenus: 20.07.2021).

7.2. lonoJTHUTEILHAS JIUTEPATypa

1. BogonssinoBa, H. E. Ilcuxomorust ympaBiieHusi mepcoHasioM. llcuxuueckoe BBITOpaHUE:
ydaeOHOe mocobue st akagemudeckoro 6akanaBpuara / H. E. BogonbsHosa, E. C. CrapuenkoBa. — 3-
e wu3d., wucnop. u jom. — MockBa: WzmatensctBo HOpaiit, 2017. — 335c.— (bakanasp.
Axanemuueckuii kypc. Moaynbs). — ISBN 978-5-534-03076-1. — Tekcr: snextponnsiii // 3bC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/402428 (nata oopamenus: 20.07.2021).

2. I'opoyns, E.B. Ilcuxonorusi ceMbu: ceMeilHbIE KpHU3HUCHI: YydeOHOe TMocolue i
OakanaBpuaTa, crneuuanuTera u maructpatypsl / E.B. T'opOyna. — MockBa: W3parensctBo HOpaiiT,
2019. — 280 c. — (ABTopckuii yueOHuk). — ISBN 978-5-534-10036-5. — Tekct: anextpoHHslit // IBC
FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/429154 (nata obpamenus: 20.07.2021).

3. Kamenckas, B.TI. Ilcuxonorus kougiukra. Ilcuxomormueckas 3ammTa U MOTHUBAIlMU B
CTPYKType KOH(IHMKTa: y4yeOHOe mnocobue i OakanaBpuara, CHCHUATMTETa W MAarucTparypsl /
B. I'. Kamenckas. — 2-e u3zn., nepepa0d. u non. — Mocksa : U3narensctBo FOpaiit, 2019. — 150 ¢. —
(ABTopckuit yueOHuK). — ISBN 978-5-534-05670-9. — Texkcr: snextponHsbIil / DBC HOpaiit [caiir].
— URL.: https://urait.ru/bcode/441562 (nara obpamienus: 20.07.2021).

4. HaproBa-bouasep, C.K. Ilcuxonorus qMYHOCTH U MEXJIWYHOCTHBIX OTHOLICHUH: yueOHOE
nocobue g OakanaBpuara u cremuanurera / C.K. HaptoBa-bouasep. — 2-e u3a., nepepad. u J1om. —
Mocksa: UsnatensctBo HOpaiit, 2019. — 262 c. — (ABTopckuii yuebnuk). — ISBN 978-5-534-06161-1.
—  Tekcr:  osnektponnbii  //  OBC  IOpaiitr  [caiit]. —  URL: https://www.biblio-
online.ru/bcode/438128 (nara obpamenus: 20.07.2021).
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5. Ilcuxomnorus nenoBoro oOmeHus: yaeOHUK U MpakTUKyM Juist By30B / B. H. JlaBpunenko [u
np.]; mox penakuueir B. H. JlaBpunenko, JI. M. YepubimoBoii. — MockBa: W3parensctBo Opaiir,
2021. — 350 c. — (Bricmee ob6pazoBanue). — ISBN 978-5-534-00604-9. — Tekct: snekTpoHHbIH //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/469815 (nara obpamenus: 20.07.2021).

6. CumanoBckuii, A.D. Tlcuxosorus oOydeHUS] U BOCIHUTAHUS: yueOHOE mocodue st By30B /
A.D. CumanoBckuid. — MockBa: MzmatensctBo IOpaiit, 2020. — 121 c. — (Beicmiee oOpa3zoBaHue). —
ISBN 978-5-534-07241-9. — Tekcr: anexkrponnsiii / DbC Opaiirt [caiit]. — URL: https://www.biblio-
online.ru/bcode/455060 (nata oopamienus: 20.07.2021).

7.3. Ilepeuenn pecypcoB HHGOPMAIHOHHO-TETEKOMMYHUKANIMOHHO# ceTn « AHTepHeT»

Oo0pa3oBaTte/ibHbIE pecypchl (CCHUIKH HA O(pUIIUATIBLHBIE CANTHI):
MuHHUCTEPCTBO HAyKH U BBICIIEro oopazoBanus PO https://www.minobrnauki.gov.ru/
MunuctepctBo npocsemienust Poccuiickoit deneparuu https://edu.gov.ru/
Poccuiickoe oOpazoBanue: penepanbubiii moprai: http://www.edu.ru/
CoBer npu mnpesuzeHte Poccum mo peanusanuy HalMOHAJIBHBIX MPOEKTOB U JAeMorpaduyecKkoi
noyuTuke: http://www.rost.ru/
®enepanbHblil cipaBouHuk «O0pa3zoBanue B Poccun»: http://federalbook.ru/projects/fso/fso.html
®denepanpHas ciyk0a o Haa30py B chepe oOpazoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdunmanbHbIi MH(OPMALIMOHHBIN nopTain €MHOTO roCyAapCTBEHHOTO JK3aMeHa:
http://www.ege.edu.ru/
Poccuiickoit  oOmieoOpa3oBarenbHblii  moptan  «JlocTymHOCTh, KadecTBO, A((PEKTUBHOCTHY:
http://www.school.edu.ru/
HNudopmanmonno-npaBoBoit moptan «I apant»: http://www.garant.ru/
Yuutensckuii moptait: http://www.uchportal.ru/
Hentp auctanmuonHoro o0ydenust Cmonl'y «Moodle»: https://cdo.smolgu.ru

HNudopmMannoHHo-0M0IM0OTEYHBbIE pecypchl (CCHIKU HA 0(pHIIHATIbHBIE CANTHI)
Cnosapu: http://dic.academic.ru/
Hayunas snexrponnas oudanoreka:http://txt.elibrary.ru/
VYuupepcurerckas uHGopMalmonHas cuctema «Poccus»: http://uisrussia.msu.ru
DNEeKTPOHHBIM KaTalor KHUT, JUCCepTallui, Tra3eTHO-)KypHalbHBIX crared Oubnmoreku MITIVY:
http://www.mspu.edu.ru
«PyOpuKOH»: KpyIHEHIINN SHIMKIONenYeckuil pecypc MHrteprera, http://www.rubricon.com/
DekTpoHHas OMOIMOTEeKa quccepTaluii Poccuiickoit rocynapcTBeHHo# oudanoreku, http://diss.rsl.ru
MeKyHapOIHBIM HAYYHBIA JIEKTPOHHBIN sKypHaN «lle/laroruka ¥ NCHXOJOTHs: BOIPOCHI TEOPHH M
HPAKTUKI
[Tegarornueckas 6ubnnoreka: http://pedagogic.ru/
Kypnan «Ilenaroruxa»: http://www.pedpro.ru/
Wznarensckuii oM «Ilepoe centsops»: http://1september.ru/
«Bpicmiee oOpazoBanue B Poccum»: HaydHO-IEAaroruueckuil sxypHail MHUHUCTEpCTBA 00pa3oBaHUs U
Hayku P®: http://www.vovr.ru/
«Yuutenbckas razeray: http:// www.ug.ru/
XKypnan «Briciiee obpa3zoBanue cerogus»: http://www.hetoday.org/
NznatenbcrBo «Kommanus CrytHuk »: http://www.sputnikplus.ru/
WznarensctBo «llIkonbHas npeccax: http:// www.schoolpress.ru
Mesx1yHapoAHbIM Hay4YHbIH MeJaroruyeckuit sxypHai: http://www.oim.ru
Wznarensckuii neHTp «AkageMus»: http://academia-moscow.ru
[Icuxonoruueckue TecTs: http://azps.ru/
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8. MaTepuaibHO-TeXHHYECKOe o0ecnieyeHue

YueOHasi ayiuTOpus 1/l NPOBeAeHUs 3aHATHIi JIEKIIMOHHOTO THIIA, OCHAIICHHAS
CTaHJapTHOU Y4eOHON MeOenblo, MyIbTUMEINATIPOEKTOPOM, HOYTOYKOM, KOJIOHKAaMH U
MHTEPAKTUBHOM JIOCKOMN.

YueOHast ayiuTOopus 1J15 NPOBeAeHUs 3aHATHII CEMHUHAPCKOr0 THIA, TPYNNOBBIX U
UHIUBHAYATbHBIX KOHCY/JIbTAIUI, TEKYLIEr0 KOHTPOJISI U MPOMEKYTOYHOI aTTecTanu,
OCHAIIICHHAs CTAaHAAPTHON Y4eOHOU MEeOETbIO.

IMoMmemmenue 1J1s1 CAaMOCTOSATEIbHOM PadOThI — KOMITBIOTEPHBIH KIIacC € JIOCTYIIOM K CETH
«UuTepuer» u QUOC Cmonl'V.

9. IlporpamMHoOe o0ecrieyenmne
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nuuen3ust 66975477
o1 03.06.2016 (6eccpouHO).
Obyuaromumces obecnieueH goctyn Kk ObC «tOpailT», 1ocTyn B 3IEKTPOHHYIO0 HHPOPMAIIMOHHO -
00pa3oBaTeNbHYIO Cpely YHUBEPCUTETA, TOCTYI K AJIEKTPOHHOU 0a3e maHHbIX «Polpred.com. O630p
CMI».
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