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1. MecTo nucuuniauebl B cTpykrype OIl

Hucuunnuna «llemarornyeckass KOH(MIUKTONOTHA» OTHOCUTCS K 00s3aTENIbHON 4acTH
mucuuruinH - broka 1 oOpa3oBarenbHOM TporpaMMel 1O HampaBieHUI0 mnoarotoBku  44.03.05
[Tegarornyeckoe odbpazoBaHue (¢ ABYMsI MPO(PUISIMU TOATOTOBKH).

B  comepxaHMM  OUCHMIUIMHBI ~ PacCMAaTpPUBAIOTCA  TEOPETHKO-METOJOJIOTMYECKUE U
MPAaKTHYECKUE MPOoOJIEMbl HCIOJIB30BaHUS KOH(IMKTOJIOTMYECKOrO 3HAaHUS B 00pa3oBaTeIbHOM
npolecce: OCHOBBI pPabOTHI ¢ KOH(IMKTaMH B MOJAPOCTKOBOM cpene; pa3sHOOOpa3HbIE BHJIBI
MOJIPOCTKOBBIX KOH(JIMKTOB M IYTH HUX MPEOJOJIeHUs U paspeuieHus nenaroroM. Ocoboe BHHUMaHUE
YIEIEHO METOAMKAM, TEXHOJOTHAM, YIPAaXHEHUSM, JIENOBBIM HIpaM, KOTOpbIE CHOCOOCTBYIOT
YKPETJIEHUIO BHYTPEHHET 0 COCTOSIHUS, pABHOBECHSI, CTAOMIIBHOCTH B KOH(JIUKTE.

JucuumiuuHa coaepKaTelbHO W METOAMYECKH CBsA3aHa C TAKUMHU JUCLHUIUIMHAMHU Kak:
«IIcuxonorusy, «Ilemaroruka», «IIpodeccrnonansuas sTuka», «MeToauka.

Nzyuenne «llegaroruueckoil KOH(MIMKTOIOTUN SIBJISETCSI OCHOBOM ISt M3yUEHUS AUCIUIIINH:
«MeronMka BOCIUTATEIbHON PabOThl U OCHOBBI BOXKATCKOM NEATENBHOCTH» U «MeTonuka U Teopus
o0yueHHs’» M 00ecreunBaeT MOATOTOBKY CTYAEHTOB K IMPOXOXJIEHHUIO MeJarorn4eckoil MpakTHUKU B
00pa30BaTeNbHbIX OPraHU3AIMIX Pa3HBIX TUIIOB.

2. [lnanupyemMble pe3y/abTaThbl 00y4eHHs MO AUCIHUIIIHHE

OIIK-7. Cnioco6eH | 3HaTh: TICUXOJOTUYECKHE OCOOCHHOCTH pPa3HBIX BO3PACTHBIX TPYII,
B3aMMOJICHCTBOBAT | OCOOEHHOCTH JEATEILHOCTU U OOIIEHHS B pa3HBIX BO3PACTHBIX MEpUOIAX;
b C YYaCTHHUKAMH | IICHXOJIOTHYECKHE OCOOCHHOCTH B3aWMOJCHCTBHS C  YYaCTHHKAMH
00pa3oBaTeNbHBIX | 00pa30BaTEIbHBIX OTHOUICHWH B paMKax pealn3alid 00pa3oBaTENbHBIX

OTHOIICHUHN B | IPOTPaMM C YYETOM BO3PACTHBIX OCOOEHHOCTEW; MPUHIUIBI, METOJbI U
pamKax MIPUEMBI 3¢ heKTHBHOTO B3aMMOJICHCTBHS C y49acTHUKaMU
peanuzanuu o0pa3oBaTeNpHOr0  Mpoliecca; MOHSATUMHBIN  ammapaT U METOJBI
00pa3oBaTeNbHBIX | MCCIENOBAHUS IEJAarOrMYeCKUX KOH(DIUKTOB; OCHOBHBIC TMPUYHHBI,
mporpamMm 0COOEHHOCTH W CIOCOOBI pa3penieHuss KOH(MIUKTOB B 00pa30oBaTEIIHHOM
mporecce; Ccrnoco0bsl GopMUPOBaHUs OJIArOMpUATHON 00pa3zoBaTENBHOM
CpPEJIBL.
Ymers: aHaJIM3UPOBATh B3aUMOJICUCTBUE c Y4YaCTHUKAMU
00pa30BaTeNbHBIX OTHOIIEHUH MCXOMASd W3 HAyYHO-TICHUXOJOTHYECKOrO
MTOHWMAHHSI BO3PaCTHBIX u WHAUBUIYAITBHO-TICHXOJIOTUYECKUX

0COOEHHOCTEH; YCTaHaBIMBATh KOHTAKTBHI C OOYYarOIIUMKCS pa3HOTO
BO3pacTa, HUX POJUTENSAMHU (3aKOHHBIMM IPEACTABUTEISAMH), IPYTUMHU
MeIarOrMIeCKUMHI paboTHHKaMH, aJIMUHHUCTpanuei IIKOJTBI;
AHAJIU3UPOBATL W OLCHHUBATL KPHU3UCHLIC ABJICHUA U CUTyallUd B
MEarOTMYECKOM  TPOIIecCe;  HCIONB30BaTh  A((EKTUBHBIE  METOJIBI
paspelnieHus: KOH(GIUKTOB B MEJaroruiyeckoil cpesie; MPUMEHATh MpaBuia
OCCKOH(MIUKTHOTO TIOBEJACHUS C YYaCTHUKAMH  OOpa30BaTEIHHOTO
nporiecca;

Baagers: mnpueMaMd M METOJAMHU  TICHXOJIOTHYECKOTO aHalu3a |
BBISIBJICHUA COIUAJIBHO-IICUXOJIOTHYCCKUX OCO6CHH0CT€I\/JI Pa3HbIX
KaTeropHuil 00y4aroImuXxcs, U3y4eHHs O0COOCHHOCTEHW MpodecCHOHATbHON
ACATCIIbHOCTHU; J3JICMCHTAPHBIMU HABBIKAMH IICUXOJIOTMYCCKOTO aHaJin3a
poeCCHOHATBHBIX U Y4eOHO-BOCTIUTATEIBHBIX CUTYAIIHIA; TEXHOJIOTHUSIMH
JMAarHOCTUKH TPUYUH KOHQUIMKTHBIX CHUTyallMid, UX NPO(UIAKTUKH H
paspenieHus; YMEHUIMH KOHCTPYKTUBHOTO O€CKOH(IMKTHOTO OOIIEHUS B
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| npodecCHOHATLHOM e TEIIbHOCTH.

3. Coaep:xanue TUCHUIIINHBI

OCHOBBI TIearoruyeckoil KoHguukrosoruu. IloHATHE megaroruyeckoro KOH(IMKTA, €ro
GyHKuMM, Kilaccuukaumu, CTpyKTypa W JauHamMuka. OCOOEHHOCTH KOH(MIMKTOB B ILIKOJIE MU
OPEANOChUIKM  BO3HMKHOBEHMSI — TeNarorndeckoi  koHguukronoruu.Teopun  MeEXaHH3MOB
BO3HUKHOBEHUS KOH(MIMKTOB. MeTo bl UCCIe10BaHUs KOH(QIIMKTOB B LIKOJIE.

ConmanbHO-TICUXOJIOTUYECKAs XapaKTEPUCTHKA Pa3IMYHBIX BUIOB KOH(MIMKTOB. OnpesencHue,
INPUYHMHBI U BUJBI BHYTPUIIMYHOCTHOTO KOH(MIMKTA. CTaTyCHO-pOJIeBbIe KOH(DIUKTHI B IEJarOrn4ecKoi
nesTenbHOCTH. OCOOCHHOCTH TNEPEeKUBAHHUS BHYTPWIMYHOCTHOTO KOH(IIMKTA M €r0 MOCIEACTBHSA Y
nejarora.

[TpuumHbI 1 0COOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB B IKoie. LleHHOCTHBIE, poseBble U
KOH(JIMKTBl MHTEPECOB B IMEAArOrMYECKOM IpOLlecce M MX BIMSHUE Ha pe3yJbTaTbl y4eOHOIl
JeSITeTTbHOCTH.

Teopernueckne MOJEIN MEXIPYNIOBBIX KOH(OIMKTOB. MeXrpynnoBble KOH(YIUKTHI B LIKOJIE.
[Tpobnema HAIMOHATBHO-KYIBTYPHBIX KOH(IUKTOB B HIKOJIE.

Koundmukrel B mkosne. Yyammuiics Kak CyOBeKT M OOBEKT KOHQPIHMKTOB. OCOOEHHOCTH
NPOTEKaHUsI KOH(MIMKTOB B CHCTEME OTHOIICHHH «yYUTENb-YYCHUK» (OCOOCHHOCTH MENarorn4ecKux
KOH(IIMKTOB). BUabl negarornyeckux cUTyauuid 1 KOHQIMKTOB: KOHQUIMKTHI IIOCTYIIKOB, OTHOLIEHHUH,
JeSITeTbHOCTH. Moieny MeJarorndeckoro oomeHns 1 KOH(PIUKTHI C yJalluMUCS Pa3HbIX BO3PACTHBIX
IpyII y Ie1aroros.

OcobeHHOCTH KOH(UIMKTOB B CHUCTEME «YYCHHMK-y4eHHK». I[IpHUMHBI M OCOOCHHOCTH
MEXJIMYHOCTHBIX KOH(IMKTOB y JeTeid pa3Horo Bo3pacta. OcoOEHHOCTH KOH(IMKTOB B CHUCTEME
«YYCHUK-TPYIIIay.

JleTcko-poautenbckue KOHGIUKTBL. THII BHYTPEHHUX OTHOIIEHUH Kak (akTop KOH(IMKTHOTO
B3aUMOJICUCTBUS POIUTENEH M JAETe: TapMOHMYHBIA M JUCTapMOHHMYHBIN. [IeCTpyKTMBHOCTH
BospacTHble Kpu3uchl JeTeil Kak (AaKTOpbl MOBBILIEHHOM KOHQIMKTHOCTU. BinsHuEe JTUYHOCTHBIX
0coOeHHOCTeH neTel 1 poauTeseid Ha KOH(IMKTHOCTh OTHOIICHHH.

ITenaror kak cyObeKT nesTenbHOCTH. KOH(MIMKTHI B megarornyeckom KosuieKTuse.OcoO0eHHOCTH
MEHTaJIMTEeTa neaarora u npobiaema npodeccuoHanbHoi nedopmannu. TpyaoBeie, OpraHU3allMOHHbIE
U TCUXOJIOTUYECKUE KOH(UIMKTHI B IEAAarorMyeckoM KoJuleKTuBe.MoOOuHru GoccuHr.OcobeHHOoCTH
NeIarorMyeckiXx KOH(IMKTOB MEXIy MeaaroraMu ¥ aaMuHuctparmeid. Crenuduka nerarorndeckux
KOH(JIMKTOB MeXJy nenaroraMud. OCOOEHHOCTU MENaroru4eckux KOH(JIUKTOB MEXIY YUUTEISIMU U
poauTensiMu yueHHKOB.MoJ10/10# negaror B mkosie. KoMMyHHKaTHBHAS KyJIbTypa Iearora.

Pazpemienne u npoduiakTuka KOHGUIMKTOB B oOpa3zoBaHuu. Crneuuduka yrnpaBieHUs
koH(ukTOM. [ToHATHE ympaBieHUus KOHQIMKTOM, COJECpXKAHWE YIpPABICHUS KOH(MIMKTOM H €ro
JuHaMuka. OcoOEHHOCTH ynpaBieHUs: KOH(PIUKTAMH B LIKOJIE.

CpaBHMTENBHBIN aHAJIM3 MOHATUI: pa3pelleHue, COTNIalleHue, YIpaBieHHe, YPeryJIupoBaHue,
3aBepllIeHNE KOH(IINKTA.

@DopMbl, UCXOABl U KPUTEPUU 3aBEPLICHUS KOH(IUKTOB. JleCTpyKTUBHOE M KOHCTPYKTHBHOE
paspenieHue KOH(IUKTa. YClIoBUS U (AKTOPbl KOHCTPYKTHBHOIO pa3pellieHHs KOHQIMKTOB, HMX
cnenuuka B oOpazoBaTenbHON cepe. HeraruBHbie hakTOpbl NPUHATHS PELICHUN IO KOH(IUKTY.

JlesiTenbHOCTh YUUTENS 110 YPETYJIMPOBAHNIO KOH(PIUKTOB MEXKy YUEHUKAMHU.

Pazpemenrie u mnpodunakTuka KOH(PIUKTOB B oOpazoBaHHH. COIUATBHO-TICHXOJOTHYECKUE
TEXHOJIOTUM paboThl neparora ¢ KoHgpuukraMmu. TexHonoruu peryiaupoBaHus KoHGuIMKTa. Menuanus.
[Tpodpunaktuka KOHPIUKTOB B 0Opa3zoBaHnu. COLUMAIBHO-TICUXOJOTHYECKUH KIMMAT B KOJUIEKTUBE.
[IxosibHas ciy»k06a NPUMUPEHUS.






4. TemaTnuecKui JIaH

DopMbl 3aHITHH

Ne Bcero
Pasnensl 1 TeMBI MIPAKTUICCKHE
n/m 4acoB | JIEKIIMH camocT. pabora
3aHSATHS
5 cemecTp
1 OCHOBBI IeJarorndecKomn 10 2 2 6
KOH()JIUKTOJIOTHUH. Ilonsatue
MEeAarorn4eckoro  KOH(MIUKTa,  €ro
byHKIMH, KiIaccu(UKAIUU, CTPYKTypa
M IMHAMHKA.
2 OCHOBEI eJarornyeckou 10 2 2 6
KOH(JIMKTOJIOTHH. ConuainbHo-
MICUXO0JIOTHYECKAs XapaKTEPUCTHKA
pa3IMYHBIX BUIOB KOH(MDIUKTOB.
3 KonduukTer B mikosie. Yyammidcs kak 14 4 4 6
CYOBEKT U 00BEKT KOH(IUKTOB.
4 Konduukrer B mkone.llemaror kax 12 2 2 8

cyObekT nesrenpbHOCTH. KOH(IUKTH B
[IEJarOrH4€CKOM KOJUIEKTHUBE.

5 Paspemnienne u npodunakTrka 12 2 2 8
KOH(JIMKTOBB 00pa30BaHUU.
Crnennduka ynpaiaeHUs KOHOIUKTOM.

6 Pasperenne u npoduIaKTHKA 14 4 4 6
KOH(JIMKTOB B o0pa3oBaHHH.
CouunanbHO-TICUX0JIOTHYECKHE
TEXHOJIOTMM  paboThl  memarora c
KOH(JIMKTaMH.

Hroro 72 16 16 40

5. Buabl o0pa3oBaTeIbHOM AeATeIbHOCTH
3aHATHSA JIEKIIMOHHOT0 TUIIA

Tema 1. OcHoBbl mnenaroruvyeckoii koH@aukTojJoruu. I[loHsiTHE TmEIATOrMYECKOTO
KOH(IMKTA, ero GyHKINHU, KIaccupukaumu, CTpyKTypa u juHammuka. Oco0eHHOCTH KOH(INKTOB
B IIKOJIE W TIPEINOCHUIKH BO3HHKHOBECHHS IMEJAarOormuecKoil KOH(IUKTONOTHH. Teopuu MexXaHW3MOB
BO3HMKHOBEHHUS KOHQIMKTOB. METOIbI MCCIIETOBAHUS KOH(IMKTOB B IITIKOJIE.

Tema 2. OcHOBBI mNeaaroru4eckoii KOHQIUKTOJIOrMU.CONMAIBLHO-TICUX0JI0TNYEeCKAs
XapPaKTePUCTUKA PA3JIMYHBIX BU0OB KOH(JIUKTOB.

Onpenenenne, NPUYNHBI W BHUIBI BHYTPWIMYHOCTHOTO KOH(pIUKTa. CTaTyCHO-pPOJIEBBIC
KOH(JIUKTBI B I€IarOTHYECKON ACATEITHHOCTH.

[TpuauHBI 1 0COOCHHOCTH MEKITMYHOCTHBIX KOH(MDIUKTOB B IIIKOJIE.

MexrpynmnoBsie KOHGIUKTH B 1mikojie. [IpoGieMa HalMOHANBHO-KYJIBTYPHBIX KOH(JIUKTOBB
IIKOJIE.



Tema 3. KonduMKTBI B mIKoJIe. Y4amuiicss KaK cy0beKT H 00beKT KOH(JINKTOB.

OcoOeHHOCTH MpOTEeKaHWs] KOHQIMKTOB B CHCTEME OTHOUICHMH «YyUHUTEIb-YUCHHUK)»
(0cOOEHHOCTH TeNarornyeckux KOH(JIUKTOB). Buabl menarorndeckux CHUTyauuid U KOH(DIUKTOB:
KOH(JIUKTBI TOCTYIIKOB, OTHOILIEHUH, €S TEIbHOCTH.

Oco6eHHOCTH KOH(DIUKTOB B CUCTEME yUEHHUK-YUEHUK.

Oco0eHHOCTH KOH(IMKTOB B CUCTEME «YUEHUK-TPYIIIay.

JleTcko-poauTenbckiue KOHGIUKTBL. THIT BHYTPEHHUX OTHOIICHUH Kak (akTop KOH(MIMKTHOTO
B3aUMOJICUCTBUS POAUTENEH U JIETe: TApMOHUYHBIA M TUCTAPMOHUYHBIA. TUMMYHBIE PEAKIIUH IETEH
Ha MPUTA3aHUS U KOH(QIUKTHBIE ACHCTBUS POIUTENCH: ONIMO3UINS, 0TKa3, U30JIALHUS.

Tema 4.Kondumkrel B mkose. Ilexaror kak cy0bekT aesareJbHOCTH.KoHIMKTHI B
neAarorn4eckoM KoJuieKTuBe.OCOOCHHOCTH MEHTAIUTETa NeAarora U npoodiaema rnpopeccuoHaIbHON
nedopmanuu. TpyaoBble, OpraHU3alMOHHbIE U TICHXOJIOTUYECKHE KOH(MDIMKTHI B MEAArOrn4ecKoM
KoJiekTBe.MoOOuHrH 00ccHHT.OCOOEHHOCTH TNENaroruiyeckux KOH(IMKTOB MeXay MNenaroraMud u
angmuHucTparued. Cnemuduka meJarorudeckux KOH(PIUKTOB Mexay mnemaroramu.OcoOeHHOCTH
MearorMYeckiuX KOH(JIUKTOB MEXAYy YUYUTEISIMU W POAMTENSIMU ydeHHKOB. MoJojoi menaror B
nikoJie. KoMmMmyHuKaTHBHAs KylIbTypa Meaarora.

Tema 5. Paspemienne M npo@UIAKTHKAa KOH(IMKTOB B oOpasoBaHnu.Cnenuduka
ylpasJjieHHs] KOHPJIUKTOM.

[Tonatue ynpaBieHUs: KOH(DIUKTOM, COJepKaHUE YNpaBIeHUS KOH(MIUKTOM U €ro JUHAMUKA.
OcoOenHocTH ynpaBieHHs] KOH(QIUKTaMHU B HIKOJIE.

CpaBHUTENBHBII aHANINU3 MOHATHUI: pa3pellieHue, COIIALEHUE, YIPABICHUE, YPETyIUPOBaHUE,
3aBeplIeHHE KOH(DIUKTA.

@DopMbl, UCXO/bl U KPUTEPUU 3aBEpLICHUS KOH(IUKTOB. JleCTpyKTUBHOE M KOHCTPYKTHBHOE
paspernieHue KoH(MIUKTA.

Tema 6. Paspemienne u npodmiaktuka KoHGPIUKTOB B oOpasoBannu. CounmanbHo-
NCHXO0JI0OTHYeCKHe TEeXHOJOruM padoThl meaarora ¢ KOHQIMKTAMU.TEXHOJIOTHH PEryJnpOBaHUS
koH(puukTa. Menuanus. [Ipodpmiaktuka KoHGIUKTOB B 0Opa3oBaHnu. ColManbHO-TICUXOJIOTHYECKUN
kiumat B koJutekTuBe. LlkonpHas ciry>x0a mpuMupeHus..

3aHATHS CEMMHAPCKOTO0 THIIA

Tema 1. OcHoBbl mnenarorudecko KoH@IuKTOJOTHU. [loHSITHE TMEIATOrMYECKOrO
KOH(INKTA, ero GyHKUMHU, KIacCHPUKALMU, CTPYKTYPA U AUHAMHKA.

Llenv: chopmMupoBaTh HAay4yHOE NPEICTABICHHE O TMPEIMETHOM II0Jie IeAaroruuecKou
KOH(JIUKTOJIOTUH.

Bonpocwt onsa ob6cyscoenus:
[TpennochlIKy BOSHUKHOBEHUANIEAATOTHUECKON KOH(JINKTOIOTHH.
OcobenHoctu KOHGIUKTOB B mIKosie. [lexarornueckuii KOHPIUKT.
CTpyKTypHBIE KOMIIOHEHTHI TIEAArOrnYeCKuX KOH(MIUKTOB.
Teopun MmexaHn3mMoB BO3HUKHOBeHUS KOH(DPHKTOB (110 C.M. EmMenbsHOBY).
KoH(pAMKTEI U TpaHCAKTHBIN aHATH3.

Nk W=

Jloknao/npezenmayusn: 1 [pruavHbl MeJaroru4ecKux KOH()JTUKTOB: OOBEKTUBHBIC,
OpTaHU3aIOHHO-YIIPABICHYCCKUE, COIIMATbHO-TICUXOJIOTUIECKHIE U JTMIHOCTHBIC.

Ilpaxmuueckas wacmo:
3aganue 1.PaGota B MUHHU-TpYNIAX WIM WHANBUAYyAIbHO.3amoHuTe Tabmuiy «Tumsl
KoHIUKTOreHOBY. [IpuBenuTe MpuMepsl K KaKAOMY THUITY KOH(JIUKTOT€HOB U3 HIKOJIbHOM MPAKTUKH.
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Tabauya. Tunbl KOHOIUKTOTEHOB

XapakTep KOH(IUKTOreHa dopma nposIBICHHUS [IpumMep U3 KOJIBHOM MPAKTUKHU

HpﬂMOC HEraTUBHOC OTHOIICHHEC

CHI/ICXOI[I/ITGJH)HOC OTHOIICHHEC

XBacTOBCTBO

MeHTOpCKHE OTHOLIEHHUS

HeuectHOCTh M HCUCKPCHHOCTD

Hapymienus Tuku

PerpeccuBHOE 1OBEICHUE

3ananme 2.Pabora B munH-Tpynmnax.[IpuBenure npuMepbl KOH(IUKTOB B IMIKOJE, OMPEIEIUTE
00BEKT U MPeAMET, UHIIUIEHTBI, UX CIIPOBOLIMPOBABIIHE.

3anganue 3.Pemute crneayromue NCUXoI0THYECKUE 3aa4H:

3aoaua 1.

ITers K. Ha ypoke MaTeMaTHKH, BBINONHSS 3aJaHHE Yy JIOCKH, MOCTOSHHO BBICIYIIUBAT
3ameuaHus yuurens. He Bbliep)kaB Ha)KUM cO CTOPOHBI Iefarora, [lers oTmycTun myTKy B €ro ajpec,
MIPOTOBOPHB, YTO TOT K HEMY MPHUAUPAETCS. YUUTENb HE HAIleN, YTO CKa3aTh, HO MOCIE 3TOTO Clyvas
CTaJl BecTH ceOs eme 0oJiee KEeCTKO, OCOOCHHO B OTHOIIEHUH IIIyTHUKA.

Omnpenenure npupoay koHdnukra (Tun A, b, B mo C.M. EmenbsiHOBY).

3aoaua 2.

B oTBeT Ha KPUTHKY CO CTOPOHBI MIPEMOAABATENS, TPO3BYUYABIIYIO Ha MEAArOrHYecKOM COBETE,
JUPEKTOP IIKOJIBI Hayal HOpUIUpaTbcs K HEMy [0 MeJoyaM M YCWIWI KOHTPOJb HaJ €ro
NEeSITENIbHOCTHIO B IIKOJIE.

B yem npuunna koH(muKTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

3ananue 4.Micxons w©3 TEOpHH MEXaHU3MOB BO3HUKHOBEHUS KOHQIHKTOB (mo C.M.
EmenbsHoBy) chopmynupyiite mpaBuiia 6€CKOH()INKTHOTO B3aUMO/IEHCTBUS.

3ananme S. CTyAeHTHI MOA PYKOBOACTBOM U IO BBIOOPY MPEMOAABATENs BBITOIHSIIOT TECTHI,
AHAMM3UPYIO TIOJYYCHHBIE PE3yJIbTaThl, OOCYXTAIOT BOMPOCHI TPUMEHEHHUS HCIIOJIb30BAHHBIX
JIUAarHOCTHYECKHUX Tporenyp B padote nemarora: «Pogurens-B3pocibrii-Pebenox» (C.M. EmenbsHOB)
WIIH JIp.

Tema 2. OcHOBbI NeJaroru4eckKoii KOHQIMKTOJIOTHH.COLUATbHO-TICHX0JIOrHYEeCKAs
XapaKTePUCTHKA Pa3IMYHbIX BUI0B KOH()JINKTOB.

L]env: chopMUpOBaTh Y CTYZECHTOB HAy4YHOE MPEJICTABICHUE O PAa3HBIX BUIaX KOH(IMKTOB U X
TCOPCTUUCCKHUX MOJCIIAX.

Bonpocwt onsa ob6cyscoenus:
@DaKTOpbI, MEXaHU3MBI U OCHOBHBIE CIIOCOOBI pa3pelIeHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
OcoOeHHOCTH NEPEKUBAaHUS BHYTPUIIMUYHOCTHOTO KOH(IIMKTA U €ro MOCJIEeICTBUA y Mearora.
Knaccugukarus MeXJIMYHOCTHBIX U BHYTPUTPYIIIIOBBIX KOH(IUKTOB.
[leHHOCTHBIE, pOJieBblE U KOH(IMKTH MHTEPECOB B MEJArOrMYECKOM IPOLECCe U UX BIMSHHE Ha
pe3yJbTaThl yUeOHOM AesTETbHOCTH.
5. Teopernueckue MOAEIN MEXIPYIIIOBBIX KOH(JIUKTOB.
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6. VYmpaBieHHE MEXIPYNIOBBIMA KOH(PIUKTAMH M CIOCOOBI HMX pa3pelieHus B  YCIOBHAX
00pa3oBaTeNbHON JAESTEIHHOCTH.
Jloknao/npesenmayun:IlepeBol BHYTPUINYHOCTHBIX KOH(IMKTOB BO  «BHEIIHHE» U
«BHEIIHUX» BO BHyTpuiauwdHocTHhie (3. Dpeitn, A. Amnep, K. FOur, 3. ®pomm): ocoOeHHOCTH
MPOSIBIICHUS B MEeIarOrH4eCKOM B3aUMOJCHCTBUH.

Ipakmuyeckas uacmo:
3aganue 1.PaGota B MUHHU-TpyNIAX WIM UHAMBHIyallbHO.3anogHuTe Ta0aumy «Buas
KOH(UKTOBY. [IprBeuTe NpuMepsl K KaXKI0My TUITY KOH(IIMKTOB U3 IIKOJbHON MPAKTUKH.
Tabauya. Buyibl KOHQIUKTOB

Buibl KOHDIUKTOB Popma nposIBICHHUS [Ipumep U3 MIKOJIBHOW MPAKTUKHU

3ananue 2. PabGora B wmuHH-rpynnax.lIpuBeaure mnpuMepsl HAIMOHATBHO-KYJIBTYPHBIX
KOH(QIUKTOB B mmkoje (mo martepuaram CMMU), ompenenute OOBEKT M TPEAMET, WHIUIACHTHI, HX
CIPOBOILIMPOBABLIME.

3aganue 3.Chopmynupyiite OcCHOBHbIE TpeOOBaHUS K IEHHOCTHO-MOTHBAIIMOHHOHN cdepe
nejarora, ONPENESIONMUX HHU3KYI0 BEpPOSTHOCTh BO3HUKHOBEHMSI y HEro BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB, CBA3aHHBIX C MPO(HECCHOHATEHON NESTEIBHOCTBIO.

3ananme 4. Mcxons u3 Teopuili MEXaHU3MOB MEXIPYNIIOBBIX KOH(DIUKTOB,cHopMyIUpyiTe 1iis
yUUTEIs MpaBuiia 0eCKOH(PIMKTHOTO B3aUMOJICHCTBHS C CyOBeKTaMu 00pa30BaTEIIbLHOTO MpoIiecca.

3aganue S. CTyaeHTH MOJ PYKOBOACTBOM M MO BHIOOpPY NMPENoJaBaTeis BBIMOIHSIIOT TECTHI,
AQHAIM3UPYIO TIOJYYCHHBIE pPE3yNbTaThl, OOCYXAAIOT BOMPOCHl TMPUMEHEHHUS HCIIOJIb30BAHHBIX
JTUArHOCTHYECKUX Tpolenyp B pabote memarora: «llenHoctHeie opuentaiuu M. Pokmuay, «OueHka
TICUXOJIOTHYECKOTO Kiumara koutektusa A.H. JlyTomkunay umu p.(1mo BEIOOpY MPEnoiaBaTes).

Tema 3. KondguukTsl B IIKoJI€. Yuammiicss Kak cy0beKT H 00beKT KOH(JINKTOB

Lenv: chopMupoBaTh y CTYJICHTOB MpeICTaBIeHne 00 0COOEHHOCTSIX KOH(JIUKTOB B CHUCTEMax
«YUYEHUK-YUUTENbY, «YYEHUK-YUCHUK», KYUCHUK-TPYIIa», K yUCHUK-POIUTEIb.

Bonpocuwl 0na 06cysrcoenus:
1. IlpuuyuHbl TNENAroru4ecKuX KOHQIMKTOB: OOBEKTHBHBIC, OPTraHU3ALMOHHO-YIPABICHUYECKHE,
COLIMAJIbHO-TICUXOJIOTMYECKHUE U JINYHOCTHBIE.
2. Mogenu neaaroru4eckoro OOLIEHUS M KOH(MIUKTHI C yYallMMMCS Pa3HbIX BO3PACTHBIX Ipymn y
IIE1aroros.
[Tpu4rHBI 1 0COOEHHOCTH MEKIIMYHOCTHBIX KOH(MDIMKTOB y ACTEH pa3HOro BO3pacTa.
4. OcobeHHOCTH KOHQUIMKTOB B CHCTEME «y4YeHUK-rpymmay. ColuanbHO-IICUXOJIOTHYecKas
XapaKTepUCTHKA JIETCKOr0 KOJJIEKTUBA.
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JlecTpyKTUBHOCTbh CEMENHOTO BOCIIUTAHMUS.

Bo3zpacTHble Kpu3uChI eTei Kak (GaKkTOpbl MOBBIILIEHHON KOH(OIUKTHOCTH.

BrnusiHue TMYHOCTHBIX OCOOCHHOCTEH JeTei U poauTeneil Ha KOH(QIUKTHOCTh OTHOIICHHIA.

Tunbl KOHPIMKTOB TOAPOCTKOB C POAUTEISAMH: KOH(MIUKT HEYCTOMYHUBOCTH POIUTEIHCKOTO
OTHOIICHHUS, CBEPX3a00ThI, HEYBAXKEHHSI MPAB HA CAMOCTOATEIHLHOCTh, OTIIOBCKOTO aBTOPHUTETA.

LW

Jloknao/npesenmayusn:YdacOHas cUTyanus Kak KOH(QIUKTHAS.

IIpakmuueckas yacmo:
3apanme 1.3anonuure Tabnuiy «lIpuunHbl egarornyeckux KOHMOIMKTOBY». YKAKUTE NPUUUHBI
KOH(JIMKTHBIX CUTYalMil B I€ATEIbHOCTH YUUTES.

KoH(MKTHI MTOCTYyNIKOB KoH(mKTBI OTHOIICHMIA KoH(IMKTHI feaTeTbHOCTH

3apanme 2.PaGota B MuHu-rpynnax. Kaxnmas u3 rpynn paspabarbiBaeT peKOMEHIALUH
YUUTEN0 10 OECKOH(IUTHOMY B3aMMOJICHCTBHIO (C KOJUIEraMH, YYCHMKAMH Pa3HBIX BO3PACTHBIX
IPYII, POAUTENAMH, KiaccamMu). ['pynibl 0OMEHUBAIOTCS MOJTYYEHHBIMU Pe3yJIbTaTaMH, MPOUCXOAUT
COBECTHOE 00CYX/IEHNE U YTOUHEHHE PEKOMEHIAITHA.

3aganue 3.CTyaeHTHI MOJ PYKOBOACTBOM U MO BBIOOPY MPENOABATENS BBIMTOJIHSIIOT TECTHI,
AQHAJIM3UPYIO TIONYYEHHBIE PE3yJbTaThl, OOCYXXTAIOT BOMPOCH TMPUMEHEHHUS HCIOIb30BAHHBIX
JTUAarHOCTHYECKUX Tpoleayp B pabore memarora: «TecT MEXKIMYHOCTHBIX oTHomeHud T. Jlupwmy,
«OnpocHuk poaurtenbckoro otHomeHus A.Sl. Baprm w B.B. CrommHa» wmm ap.(mo BeIOOpY
npernoaaBaTens).

3ananme 4./[enoBas urpa «KoHdumkrHas cutyanus B Kjiacce»

Lenp wurpel. O3HAKOMHUTH CTYJEHTOB C COLIMAJIbHO-TICUXOJIOTMUYECKUMU HCCIEA0BaHUIMU
KOH(JIMKTOB, BO3HMUKAIOIIMX B Y4YEOHBIX KOJUJICKTHBAX M MajbIX (OPMaATbHBIX U HE(POpPMaIbHBIX
rpynnax, BBIACIUTh MPUYUHBI KOH(JIUKTOB, ONPENEIUTh WX BHUJBI U TMOIBITATbCA HANTH CHOCOOBI
KOHCTPYKTUBHOTO PEIICHUS KOH(PIUKTHBIX CUTYAIHH.

VY4acTHUKH UTPBI:

1. Crapocra knacca byTos.

2. Hedopmanbhsrii tunep kiaacca JIomos.

3. «HoBenbkuit» MHULIMATUBHBIN yueHUK HOBHKOB.

4. YUYeHUKH KJacca: yUYeHHUK 1, ydeHuK 2 U T. 1. (MOKHO KaKJIOMY J1aTh UMs, (pamMmro).

5. I'pynna skcnepTos.

Urposas cutyanus

B koMmIuiekcHoOM Opurazie cTpouTeel CI0XKUINCH CIEAYIOINE HETaTUBHbIE TPaJAULIUU:

1. YacTb yueGHOro BPEeMEHH OTJEJIbHBIC WIECHBI KJACcCa3aHUMAIUCh CBOMMH JejaMH, OoJiTanu,
urpaau B TenedoHax, FpOMKO KOMMEHTHUPYs HH(opMaiuio u3 MHTepHeT, Memast y4uTeNlIsIM MPOBOIUTh
YPOKHU.

2. Ha nmepeMeHax «XyJUraHbD» Oanarypuin, HaCMEXajliCh HaJl «TUXUMW» peOsTaMH.

3. HWHumumaTopoM IMpoOTrysoB, CPHIBOB YpPOKOB OblLT HedopManbHbI auaep JlomoB. OH ke
noaoupan Uit «TyCOBOK» HauOoJee JIOSUIbHBIX OJHOKJIACCHHUKOB, 3aIlyTMBaJl TUXUX U IMOKJIAJUCTHIX
peosT.



4. B kmacce HepeIkd OBLTH OIMO3JaHUS M MPOTYINbI 0€3 YBaXUTEIbHOW MPUYHUHBI, OCTAlIbHBIC
YYCHUKHA BBIHYKICHBI OBUTM TEPHETh OCCHOPSAIKM HAa YpOKaxX, TeM CaMbIM HE TOJy4as JOJDKHBIX
3HAHUH.

5. KnaccHbIft pyKOBOIUTEND, TMTOXKUIONW YEJIOBEK, TOPA0aTHIBAIOIIMMA 10 MEHCHH, (DAKTUIECKU HE
BMEILIUBAJICS B CJIOKUBIIMECS B KJIACCE TPAJAULIMH.

6. B wmacc mpuxomaut HOBBIM ydeHWK HOBWKOB, aKTHUBHBIN CIIOCOOHBIM Manpuuiika. B
MpebIayIIeld mIKojie OH ObUT CTapOCTOM Kilacca, 3aHUMAaICs OOIIEeCTBEHHOW paboTOM, MOJIb30BalCs
YBaXEHHUEM Y OJTHOKJIACCHUKOB, MMOOEXK 1T B IPEAMETHBIX OJTMMITHA]IAX.

OH BUUT, 4TO YACTh KJIacca BO riaBe ¢ HehopManbHbIM JHaepoM JIOMOBBIM MEIIAEeT OCTALHBIM
yuuThCsi. HOBUKOB He KellaeT MOTYMHATHCA XYJIUTaHaM, HACTPOCH Ha TMOJyYEHHE XOPOIIUX 3HAHHM,
9TOOBl TMOCTYNUTh B YHHBEPCUTET, HAMEPEH HalaJuTh OOIIeCTBeHHYIO paboTy. OH HauyMHaeT
JIEHICTBOBATb.

[Topsinok npoBeaeHUs: UTPbI

1. Haznauuth (130paTh) KJIACCHOTO PYKOBOIUTENS, HEPOPMAIBHOIO JIUJEPA, «HOBEHBKOTO» M
JKCIEPTOB.

2. OCTanbHBIX CTYJEHTOB pa3/IeuTh MPUMEPHO HA JIBE PaBHBIC YaCTH, OJIHA U3 KOTOPBIX OyneT
MIPEJICTaBISITh «aKTUBHBIX» CTOPOHHHUKOB HeQOpMalbHOTO jujaepa JIomoBa, apyrasi - «IacCHBHBIX)
YYEHHKOB, BEIHYK/IEHHBIX TEPIETh CYIMIECTBYIOIINE B KJIACCE TPATUIIUU.

3. B xoz€e Urpbl UCTIOTHUTENN POJIEH HECKOJIBKO pa3 MEHSIOTCS MECTAMHU.

4. BpbICKa3pIBaHHE DHKCHEPTOB W MOJBEACHUE HTOrOB. BO3MOXXHBIE BapHAHTHI JACHCTBHI
«HOBEHBKOTO» (IIsI PyKOBOIUTEIECHUTPHI):

1) 0OpaTUTHCS K KITACCHOMY PYKOBOJHUTEIIO;

2) mOroBOpUTH ¢ He(hOPMATBEHBIM JTHUAECPOM;

3) Ha coOpaHuM KJIacca MOMBITATHCS TIPUBJICYb HA CBOIO CTOPOHY «ITACCHBHBIX)» OJTHOKJIACCHUKOB
Y COBMECTHBIMHU YCWJIMSIMU OKa3aTh «JIaBIICHHE» Ha: a) KJIIACCHOT'O PYKOBOAMUTENSI U aJAMUHUCTPALIMIO
HIKOJIbI; 0) HeopMaIbHOIO JUAEPa; B) CTOPOHHUKOB HETAaTUBHBIX TPAIUIIMIA; T') HA BCEX; 1) COCTAaBUTh
KOJUIEKTUBHOE O0palieHre K PyKOBOJCTBY IITKOJIBI.

Bo3MoxHBI ApyTrHe BapHaHTHI.

3aganue 5. Ilocmotpute ¢parmentsl punpma «Yuunka» (A. Iletpyxun, 2015). Paccmorpure
KOH(JIMKTHBIE CUTYyallH, IEeMOHCTpupyeMbl B ¢(umbMme. [Ipennoxkute crnocoObl BO3IEHCTBUS Ha
KOH(JIMKTOTEHHbIE OCOOCHHOCTH JIMYHOCTH M TOBEJCHHS] YYaCTHUKOB KOH(JIMKTHOM CHUTYyaIlUH.
OtBerbTe Ha Bompockl: «Kakue OCOOEHHOCTHM MENarorMyeckoro B3aMMOJEHCTBHS TOKa3aHbl B
bunpme?», «KakoBbl MpUYWHBI BO3HUKHOBEHHS MPOTHBOPEUYMA W KOH(DIUKTHBIX CHUTYaIlM MEXITy
reposimu  ¢puinbma?y, «Kakumu crmocobamu pemiaivuch WM MOTJIM Obl PEIIUThCS TPOOIEMHBIC
CUTyalluH, JeMOHCTpupyembie B ¢uiabMme?», «Kak MOXXHO OBIIO OBl OCYIIECTBHTH MPODHIAKTHKY
KOH(QJINKTOB HU  TAapMOHM3UPOBATH  OTHONIGHUS  MEXIy  yYaCTHUKaMHU  KOHQIMKTHOTO
B3aNMOJICHUCTBHA?Y.

Tema 4.Kondumkrel B mkose. Ilexaror kak cyobekT aesareJbHOCTH.KoHQIMKTHI B
MeJaroru4eckoM KoJIeKTHBE.

Lenv:chopMupoBaTh y CTYACHTOB MpPEACTaBIEHUE O cHenu(UKenpodecCuoHaTbHON
JeSITeIbHOCTH YUUTENS U OCOOCHHOCTAX KOH(IMKTOBB MeJarorndeckoM KOJUIEKTUBE.

Bonpocul 0na 06cysrcoenus:
1. Tlemaror kak cyobekT aesTeapbHOCTH. [IcuxoTpaBMuUpyoiiye GhakTopsl pabOThI Meaarora.
2. KoH(IUKTHI B TIeIarornyeckoM KOJUIEKTUBE: KTacCU(pHUKAIMK, GYHKIIUN, TPHYUHBI.
3. OcoOeHHOCTH MearornyecKux KOHGIMKTOB M1y IearoraMi U aJIMAHUCTPAIIUEH.
4. Cnenuduka ne1arorndecKux KOH(GINKTOBMEXKTY MeAaroramMu.
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5. OcobennocTtu neaarorutdcCKmux I(OH(I)J'II/IKTOB MCKAY YUUTCIIEIMUA U POAUTCIIAMU YYCHUKOB.

Hoxnao/npezenmayun:MoOOUHTH OOCCHHT: OCOOCHHOCTH B 00pa3oBaTeNbHOMN cpesie (Ha
MpUMepe YUUTEs).

IIpakmuyeckas uacmo:
3ananme 1.3anomaure Tabnuny «[IpuuuHBI KOHGIUKTOB B NEATETBHOCTH MEAAroray. YKaKuTe
NPUYMHBI KOHQIUKTHBIX CUTYyalui B IESTEIbHOCTH YUUTEIS.

Mesx 1y negaroramu u Mexny yuutensiMu Mexny nemaroramu
aJIMUHUCTpAIEH Y POJIUTEISIMU YUCHUKOB

3ananue 2.PaGora B MuHH-rpymmax. [IpuBenute mpuMeEpbl,AeMOHCTPUPYIOIIHNE OCOOCHHOCTH
MEHTAJMTETa TeJarora Wik ero npodeccuoHaibHol nedopmannu.Beiaenute 0coOEHHOCTH, KOTOpBIE
MOTYT CIIOCOOCTBOBATh BOSHUKHOBEHHIO KOH(PJIMKTHBIX CUTYallui B 00pa30BaHUM.

3aganue 3.Kakue noxa3zaTeny KOMMYHUKAaTUBHOM KyJbTYpbl YUMTEIEH BIIMSAIOT Ha PHUCK
BO3HMKHOBEHHUS KOH(IMKTOB B 00pa3oBaTenbHOU cpeae? ChopMynupyiTe mpaBuia 6€CKOHMIUKTHOTO
oOr1eHusl.

3ananue 4.Pemute caeayromuye nCUXoJ0ru4ecKue 3a1aum:

3aoaua 1.

Anton K. — caMOyBepeHHBIN CTapIICKIACCHUK, HE MMEIOIUNA He3aypsSIHBIX CIIOCOOHOCTEH.
OtHomieHuss ¢ pedsTaMu B KJIacce NpPOXJagHble, UIKOJIbHBIX JApy3ed Her. Jloma Maib4yuk
XapaKTepU3yeT pedsT ¢ OTpPULIATEIbHON CTOPOHBI, YKa3bIBasi HA UX HEJIOCTATKHU (BBIMBIIIJICHHbIEC WIIH
IIPEYBEIMYEHHBIE), BBIKA3bIBAET HENOBOJICTBO YUMTEISIMH, OTMEUYAET, YTO MHOIME II€Aaroru
3aHMKAIOT €My OLEHKH. Mama 0e30roBOpOYHO BEPUT ChIHY, MOJJIAKHBAeT €My, 4TO elle OoJiblie
IIOPTUT OTHOIIEHHUS Majb4yMKa C OJHOKJIACCHUKAMH, BBI3bIBAE€T HEraruB K yuurensiM. OHa B rHeBe
MPUXOJUT B IIKOJY C MPETEH3UsIMH K YUUTENIM M aJMUHUCTpauuu IKojibl. Hukakue yOexaeHus u
YrOBOpPBI Ha HEE HE JEHCTBYIOT.

1. Onpenenute BUI KOHPJIMKTHON CUTYaIIUU.

2. Packpoiite npuyMHy KOH(QUIMKTA, NEPEUYUCIUTE KOHQIIUKTYyIOIIUE CTOpOoHBL IloscHute
0COOEHHOCTH POTEeKaHUsI KOHMIUKTHOW CUTYaIUH.

3. Ilpeanoxxute 000CHOBaHHbIE BAPHAHTHI pelIeHUs (IpeaynpexaAeHHs) KOH(IUKTA.

3aoaua 2.

VYuutens noctaBui cemukiiaccauiie One K. Tpoiiky mo ¢usuke 3a yerBepth. [[Ba Mecsia Ha3az
JEBOYKA MpUIIJIAa U3 JPYrod MIKOJBI, TEe Yy Hee Mo (U3MKEe OBbLUTM OTIMYHBIE OTMETKH. YUCHHIIA
CKazaJjia, 4YTO He yJAOoBJeTBOpeHa oueHkou. Jloma Ol mokajioBaJlach, YTO YUYWUTENb HECIPABEUIUB K
Heil. MaThb MO3BOHMJIA YYMTENO MO TenedoHy M BBIpa3wia eMy CBOE HeloBOJbCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICS O TOM, KaK JIEBOYKA U €€ MaTh BOCIpUHUMAaIOT OIMHBI OTMETKH 1O ¢u3uke. B
3HaK MPOTECTA IIKOJIbHUIIA CAMOBOJILHO BBIIILIA U3 KJIacca.

Yyutens oOpaTHiIcs K TUPEKTOPY ¢ kamoboi Ha Omto U ee MaTh. JJUPEKTOp MPEUIOKUIT eMy
MPUTTACUTh MaTh HA YPOK, COIPOCUTH JACBOYKY MPU MaTepH U IpyromM yuurtene. Marepu Onu obemanu,
YTO MpPU HEW Komuccus npoBepUT ONMHBI 3HAHUSA, & YUUTENb COIVIACUTCS C pelieHneM komuccuu. U
MaTh OnM, W y4uTeNb NPUHSUIM TPEATOKECHUS TUPEKTOpa, KOTOPBIH OO0eman mpucyTCTBOBAThH Ha

YPOKe.
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B noGpoxenarenpHoil o6ctaHoBKe OMio crpariyBai JApyrod yuuTesiab. 3HAHUS JEBOYKH ObLTH
OIICHEHBI KAK «yJOBIETBOPUTENBHBIE», U MAaTEPHU NPUILIOCH NPUHATH PELICHHE KOMUCCHH. YUYHUTEIb
npeioxkun Ojne nmporpaMMy MHIMBHIYalbHBIX 3aHATHH. OH pacckazan 06 3ToM pedaram U oleran
pa3palboTaTh aHaJIOTMYHbIE IPOTPAMMBI JIJIS1 BCEX HKEJIAIOIIUX.

1. Onpenenure Buia KOHPIUKTHON CUTYalIUH.

2. PackpoiiTe npuuMHy KOH(JIMKTA, NEpeyucaute KoH(IuKTyroue cTopoHbl. [losicHure
0COOEHHOCTH MPOTEKAHHs KOH(PIUKTHOM CUTYAIHH.

3. IIpennoxute 060CHOBaHHBIE BApUAHTHI pelIeHUs (IPeIynpexIeHNs) KOHPIUKTA.

3apanmne 5.CTyAeHTHI MOJ PYKOBOJCTBOM U IO BBIOOPY MpENOJaBaTessi BBIOJHSIOT TECTHI,
aQHAJIM3UPYIO0 TIONYYECHHBIC PE3YyJIbTAaThl, OOCYXIAIOT BOIMPOCH TNPUMEHEHHUS HCIOJb30BaHHBIX
JIMAarHOCTHYECKUX Tpolenyp B pabore memarora: «OnpocHUK Ha «Bbiropanue» MBI» (amantupoBan
P.E. BogonbsiHOBOI) uu ap.

Tema 5. Paspemienne M npo@uUIaKTHKAa KOH(QIMKTOB B oOpasoBaHnu.Cnenuduka
ynpaBJieHUusI KOHQJIUKTOM.

Lenv: copMUpPOBATH Y CTYJCHTOB HAYYHBIE MPEACTABICHUS OOYMpaBlIeHUH KOH(IUKTaMU B
o0pazoBaHuH.

Bonpocuvl ons obcyacoenus:

1. Conepxanue ynpaBieHHsS KOH(OIUKTAMHU B IIKOJIE U €r0 JUHAMHUKA.

2. CpaBHUTENBHBIN aHAIM3 TOHSATUW: pa3pelICHHUE, COIVIAIIEHUE, YIPABICHHUE, YPETryJUpPOBAHUE,
3aBepIIeHre KOHINKTA.

3. Tloka3arenu HEympaBJIIEMOCTH U TPYIHOPA3PEIIMMOCTU KOH(DIUKTOB.

4. HeraruBHble (haKTOPBI IPUHATHS PEIICHHUH MO0 KOH(IIUKTY.

5. VcnoBuss u (HakTopbl KOHCTPYKTHBHOIO pa3pellieHHs KOH(JIUKTOB, HX cHenuduka B

oOpa3oBaTenbHOI chepe.
6. JleATeabHOCTD YUUTENS M0 YPETyIUPOBAHHIO KOHMIMKTOB MEXY YICHUKAMHU.

Joknaod/npesenmayua: YIuTelb KaKk MEIMATOP B Pa3HbIX BUAAX KOH(MIMKTOB B ILIKOJIE.
Ipaxmuueckas yacmo:

3ananue 1.3anomHuTe TaOMIy «TeXHOIOTHM YperyaupoBaHUsS KOH(IUKTaAMU B JESITEIBHOCTH
nenaroray. Packpoiite conepkaHue AeITeIbHOCTH YUYUTENS B KOH(QIMKTHBIX CUTYallUsX.

Ha3Banue TexHosoruu Coneprxanue

3ananme 2.Pabora B Munu-rpynmnax (Mo3roBoii mtypm). Pa3zpaboraiite maMaTKy y4uTemnro 1Mo
YIOpaBiIeHUIO KOHPIUKTaAMH B LIKOJIE.

3ananue 3. pynmnoBas nuckyccus (OAWH U3 BApUAHTOB IO BBIOODY).

Bapuanm 1.IlpencraBpre, YTO MBI HAXOIUMCS Ha POAUTEIILCKOM COOpaHHMU TIO TeMe
«AJIKOTOJIb Ha BBIITyCKHOM: 33 WJIM TIPOTUBY». B Xo1e 00cy ) aeHus mpoOi1eMbl ONpeeTiIiNCh IBETOUYKI
3peHus. Bam HE0OXOAMMO NPHCOSAWHUTHCA K TOW HIM HMHOW TPYIIE B 3aBHCHMOCTH OT Ballero
MHeHus1. CBOIO O3UIHMIO apryMeHTupyiire. [lo OKOHYaHNN AMCKYCCUH TTOBOIUTCS UTOT, OTMEUYAIOTCS
Jy4IlIue apryMEHThI, 00CYKIAI0TCsl 0COOCHHOCTH OECKOH(IIMKTHOTO MOBECHHUS.
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Bapuanm 1. «bumip o mpaBax». I'pynna nenurca Ha ase noarpynmnel. OnHa moarpymnmna
MPEJICTaBISIeT yUuTeNel, a Apyras NoArpynmna - y4eHMKoB. 3ajlaya KaKIOW TPYMIbI 3aKI04aeTcs B
COCTaBJIGHUH CIHCKa BHEYUYEOHBIX Meporpuatuil Ha rof. [locie Toro, kak KakJast rpymnia 3aKOHYHIIA
MOJTOTOBKY TaKOTO CIHCKAa, «YYEHUKH» U «Y4YUTENs» HAUYMHAIOT [IOOYEPETHO MPEACTaBIAThH
MmeponpusaTus. Kaxnas cTopoHa KMMeeT BO3MOXHOCTb OTKJIOHHUTh KakKOE-TO MEPOIPHUITHE WIN
HacTauBaTh Ha €ro U3MEHEHUHU.

3ananue 4.Pemute cneayromuye NCUXoJ0rMYeCcKe 3a/1auu:

3aoaua 1.

Ha mxosbHON AOUCKOTEKe, MOCBALIEHHOW Ipa3gHoBaHMIO HoBOro rona, NeKypHbBIA y4dUTENb
oOHapy’Kujia B PIOK3aKe OJHOTO U3 YUEHUKOB MYCTYI0 OYyTBUIKY M3-1IOJ] IIaMIIaHCKOTo. Prok3ak nexan
B pa3JeBaJIKe, yUEHUKHU B 3TO BpeMs BeceawInch B 3aje. OHM He ObUIN MbSHBI U BEIU CEOsl IPUIUYHO,
TaHLEBAJINA, PA3rOBapUBAJIH.

VYyurens B3sila prOK3ak, [okasaja ero Aupekropy. CBOIO MHULMATUBY OHA OOBACHUIA TEM, YTO
el «mokasajloch» OT pPEOAT MaxHEeT CHUPTHBIM. AJMUHHMCTpALUs IIKOJBI OTMEHHWJIA JHUCKOTEKY,
MIO3BOHWIN POAMTEISAM X03MHA PIOK3aKa, IPUTPO3WINA OTUUCIICHUEM U3 LIKOJIBI.

Crapuexk/lacCHUKOB OyKBaJbHO «BBITHAJIM» Ha YIHUIy, TJ€ OHM HEXOTd pPAa30LUIUCh II0
coceHUM Kade, kiry0am, Tak KaKk UM XOTEeJIOCh MPOJOKEHHS ITPa3IHUKA.

Popurenu Hapymurens AUCHUIUIMHBI Ha CIEAYIOIIUN JEHb B Pa3roBOpe C aAMHHHUCTpalven
3asBUJIM, YTO YYWTEIb HE MMeEET IIpaBa JAa3UTh II0 YYyXXKUM pPIOK3aKaM, YTO YI'OJIOBHO HaKa3yemo,
M03TOMY 00 aJIMHUHUCTPATUBHBIX MEpaxX HE MOKET OBITh PEUH, a C CHIHOM IO MOBOJY YMOTpeOJIeHus
CIMPTHOI'O OHU 00s13aTeIbHO MPOBEAYT Oeceny.

Popgutenn  Opyrux — CTaplIEKIaCCHUKOB — BO3MYTHJINCH — JIEHUCTBUSIMHU  aJIMUHUCTpALUHU,
ocTaBUBIIEH AeTelt 0e3 MpUCcMOTpa, Tak Kak T€ OKa3aJlUCh B BeUEpHEee BpeMs Ha yJIHLE B IPa3THUYHOM
HACTPOGHUH M OJHOBPEMEHHO OOMKEHHBIE Ha IIKOMY, YTO MOIJIO NMPHBECTH K PA3IMYHOTO poJa
MHIU/ICHTaM.

Ouenure JeHCTBUS BCEX YYACTHUKOB KOH(MIMKTHOM curyauuu. Ilpennoxute crnocoOsl
MEeAarornyeckoro B3aMMOJCHCTBHUS M aJIMUHUCTPATUBHBIX pELIEHHH, KOTOpble Obl HE MPHUBEIU K
KOH(JIMKTHON CUTYyalluH, MOKAXXUTE POJIb YUUTENS B CIIOXKUBIIEHCS CUTYalUH.

3aoaua 2.

Yyuutenb MaTeMaTUKH YOEXKICH, UTO OJIHA U3 YUCHUI], IPETCHAYIOIAsl HA MEe/Iallb, HE 3HAET €ro
MPEJMET | B IIEJIOM HE CIIocO0Ha cAaTh MpoduibHbIN 3k3amMeH. OH HacTanBaeT Ha TOM, YTOOBI IEBOYKA
claBaJia TOJIbKO 0a30BbI SK3aMeH. DTO TOBOPUTCS MPH BCEM KJIACCE U IEMOHCTPUPYETCS, UTO MeAalb
HE 3aCIIyKeHa.

Popgutenu oOpamarorcss k CBeTyiane MuxaiioBHE C MPOChOOM MoAnep:KaTh pebeHKa Hu
nepectath 00CYXIaTh MPH APYTUX AETAX €€ CIOCOOHOCTH M BO3MOXKHOCTH B OTHOIICHHUU IMPEAMETA.
Yuutenb, 0HAKO, TPOJOJIKAET YBEPITh peOeHKa, YTO OHA HE CITOCOOHA.

Tem HE MeHee, pOJAUTEN YTOBOPHIIN ACBOYKY CIaTh MPO(UILHBIA YK3aMEH, XOTs Ta YIIHUPAJIach
W WCTBIThIBAJA CUJIBHYIO TpeBOTy. ba3oBblli 5K3aMeH OBLT ClIaH Ha MaKCHUMaJbHBIA Oami, a
npodwibHbI Ha 68 O6ayoB u3 100 BO3MOXHBIX, YTO MOKA3aJl0 HEMPABOTY y4yuTens. boiee Toro Ha
npoUILHOM 3K3aMeHe PeOEHKOM ObLIM CHEeNaHbl OMIMOKK MO0 HEBHUMATENBHOCTH, YTO TOBOPHUT O
BBICOKOM TPEBOTrE.

B uem nempaB yuwrens? Ilpemmoxure crnocoObl pa3pelieHuss KOH(IMUKTA, MOKAXKHUTE POIb
YUHUTEIS B CIIOKHUBIICHCS CUTYAITNH.

Tema 6. Paspemienne u npodmiaktuka KoH(pIuKTOB B oOpasoBannu. CounmanabHo-
IICUXO0JIOIr'H4YeCKHE TEXHOJI0I'UN paﬁDTbl negarora c KOH(l).]'ll/[KTaMI/I.

Llenv: chopMupoBaTh y CTYJCHTOB MPEJICTABICHUS O CIIOCO0ax pa3peuieHus: u MpopuIakTUKU
KOH(JIMKTOB B 00pa30BaHuUMU.
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Bonpocuwl 0na 06cysrcoenus:
1. Kondmukromorndeckass KOMIIETEHTHOCTh  Temarora. lIpemymnpexaeHne — IenarormdecKux
KOH(JIUKTOB.
Cocrasnenue kapThl kKoHQHKTa (110 X.KopHenuycy u 111.Doi1).
TexHoaoruu 3pGEeKTUBHOTO OOLIECHHS U PALIMOHAIBHOTO MOBEICHHS B KOH(IIUKTE.
ConmaabHO-TICHXOJIOTUIECKHIA KIIMMAT B KJIACCe, TKOJILHOM KOJUIEKTHBE.
TexHonoruuperyaupoBanus KoHpIukTa. Meauamnus.
IkonpHas cy»0a MPUMHUPEHUS © BOCCTAHOBHUTENIbHAS KYJIbTYPa OTHOIIICHHA.
[Tenarornueckas GpacuauTarus.

NanhAWD

Jloknao/npezenmayus:y yuTenb Kak MEIUATOP B pa3HBIX BUJIAX KOH(MIUKTOB B IIKOJIE.

IIpakmuueckas yacmo:
3apanme 1.3anmonHurte Tabmuny «TeXHOIOTUM YPEryIUpOBaHUS KOH(IIMKTOB B AEATEIbHOCTU
nexaroray. Packpoiite copep:kanue AesiTeIbHOCTH YUUTENs] B KOH(QJIUKTHBIX CUTYalLIUsX.

HaszBanue TexHnonoruu Conepxanue

3ananme 2.Pabora B Munu-rpynmnax (Mo3roBo# mrypm). Co3naiite ncuxoioru4eckuii mopTpeT
COBPEMEHHOI0 [1E]arora.

3apanue 3.Pemute caeayromuye nCuXoJ0ru4ecKue 3a1aum:

3aoaua 1.

Yyenuk Unbsa K. Obi1 oTanuHukoM B kiacce. OH TIOOMIT yUUTHCS, OBICTPO CXBAThIBAJI HOBBIM
Marepual U C MHTEPECOM BBINOJHSJI BCE 3aJaHus. A KOrjJa OH Iepemén B CTapliMid KIacc, emy
MPUXOUIOCH MPUKIA/IBIBATE €1le OoJibllle ycuiaui. PaHbllle OH J1aBajl BCEM CIIMCHIBATh, TaK KaK BCE
yCreBall, a celuac 3alanusi CTanu TpyaHee u Uik mpocTo HE MOT OTJaBaTh CMHCHIBATH CBOU TETPAJIH.
PeGsiTa u3 Kiacca u3-3a 3TOro 00O3MIKCH HAa HETO, MOCYUTAIN, YTO TOT MPOCTO Havasl kaaHu4yaTh. U
TOT/la OHM JOTOBOPUIIMCH HE pa3roBapvBaTh M HE JIPYKUTh C MaJlbuMKOM. B pesynbrare Wnbs cran
3aMKHYTHIM, HHTEpEC K yué0e Hadaj mpormaaaTh.

[Ipennoxute cmocoObl pa3pemnieHuss KOH(MIUKTA, MOKAKUTE POJIb YUUTENs] B CIOKUBIIEHCS
CUTYaIlIH.

3aoaua 2.

Korna yuurtesns BbI3bIBaeT pebeHKa K JOCKE, OH TOJBKO MHETCS U 3allMHaeTcs, 005Ch, 4TO OH
JIACT HEBEPHBIN OTBET U YUMTEIb MMOCTABUT IJIOXYIO OLEHKY. YUMTENb TOJIBKO B3JIbIXAET, YIPEKAET U
CTaBUT «2».

[Mpennoxure crmocoObl pa3pemnieHuss KOH(MIUKTA, MOKAKUTE POJIb YUUTEIs] B CIOKUBIIEHCS
CUTYaIH.

3ananmne 4. Ilocmorpure ¢unbmbl: «Po3pirpeim», B. Mensmos, wim «JloxuBeM 110
noHenenbaukay, C. Pocromkwit, wim apyrod ¢uwisMm (bparmedTt) mno Teme «KoH(MIUKTH B
oOpa3oBaHum» MO BBIOOPY mpenogaBatens. OtBeTbTe Ha Bompockl: «Kakume ocobeHHoCTH
MIeIarOrMYEeCKOro  B3aUMOCHUCTBUS TMOKa3zaHbl B (uibMe?», «KakoBbl NpPUYMHBI BO3HHUKHOBEHUS
NPOTHBOPEYMA M KOHQIMKTHBIX CHUTyallMid Mexay reposmu ¢mibMa?y, «Kakumu crnocobamu
pelagiuch WIM MOIIA Obl PEIIUThCS MPOOJIEMHbIE CUTYalluHu, JEMOHCTpUpyeMble B ¢uiibMe?», «Kak
MO’KHO ObUIO OBl OCYIIECTBUTH NPOGUIAKTUKY KOHGIMKTOB U TapPMOHU3UPOBATh OTHOILIECHUS MEXIY
YYaCTHUKAMHU KOH(DIUKTHOTO B3aUMOJEHCTBUA Y.
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3ananme 5. CTyAeHTHI MOA PyKOBOACTBOM M IO BBIOOPY MPETMOAABATENS BBITOIHSIIOT TECTHI,
AQHATM3UPYIO TIOJNYYCHHBIE PEe3yJbTaThl, OOCYXIAIOT BOMPOCH TPUMEHEHHS HCIOJIH30BAHHBIX
JIMarHOCTUYECKHUX MpoLeayp B padote negarora: «MeToaMKa OIIEHKH CUXOJIOTHYECKON aTMochephl B
koyiekTuBe» (1o A.d. duiepy), «M3ydeHne ncuxoa0ruyeckoro KjauMara B KOJUIEKTUBEN WU JP.

3ananue 6.I'pynmnoBast muckyccus (OJAWH U3 BAPUAHTOB I10 BBIOOPY).

Bapuaum 1.IlpencraBbTe, 4TO MBI HaXOAUMCS Ha POJUTENHCKOM COOpaHUM IO TeMe
«IllIxonpHasg Qopma: 3a WIM TPOTUB». B Xome oOCyxkIeHHs MpoOIeMbl ONMPENSTMINCH JBETOUKH
3peHus. Bam HeoOX0AMMO NPUCOENIMHUTHCS K TOW WJIM WHOM Tpymnme B 3aBUCMMOCTH OT Ballero
MHeHus. CBOIO MO3UIMIO apryMeHTupyiire. [1o OkoHUaHHM AUCKYCCHUU MOJIBOUTCS UTOT, OTMEYAIOTCS
Jy4IIue apryMEHThI, 00CYKIAI0TCSI 0COOCHHOCTH OECKOH(MDIMKTHOTO MTOBEICHHUS.

Bapuanm 1. «bwins o mpaBax». 'pynma agenurcs Ha aBe moiarpynmel. OgHa TOATpyma
MPEJCTABIISIET YUUTENEH, a Apyras NOATrpynma - poauTeNiend. 3a1ada KakI0M TpymIiibl 3aKJII0YaeTcs B
COCTaBJIGHUM CIUCKa cBoMX mpaB. [locime Toro, kak Kaxjaas rpymnmna 3aKOHYMJIa MOATOTOBKY TaKOTO
CIIUCKA, «POAMTEIN» M «YUHUTENs» HAUMHAIOT IMOOYEPEIHO NPEIBABIATH ATH MpaBa APYr JPYTY.
Kaxnast cropoHa nMeeT BO3MOXKHOCTh OTKJIIOHHTh KaKOe-TO MPAaBO MJIM HACTAMBATh HAa €r0 U3MEHEHUH.

3ananme 7.Bapuanm 1. Jlunaxtiuueckas urpa «OueHka riyOrHbI KOH(QIUKTa.

Llenv uepvi.Pa3zBuTue y CTy/IEHTOB HAaBBHIKOB OLEHKU TIYyOMHBI KOH(IIMKTHOW CHUTyallMH C
UCTIOJIb30BaHUEM CIEIHMATIbHBIX METOAMK U (OPMHUPOBAHME Y HUX YMEHHUH NMPHUHUMATh aJleKBaTHbIC
peIIeHus Mo MOBOJY MOBEJACHHS CyObEeKTOB KOH(MINKTA B KOHQJIUKTHOM B3aUMO/ICHCTBUU.

Ilopsadok npoeedenus uepul

Iloocomosumenvuobiti 3man. 3a OIHYy-IBE HEAETU CTYACHTaM BBIIAIOT 3a/laHWE U YCTAaHOBKY Ha
NOAroToBKY K urpe. CyTb 3aJJaHUSI COCTOUT B CIEIYIOIIEM.

1. Cryaentsl nony4aroT TecT «O1eHKa MTyOrHbI KOHQIMKTa» AJI U3YUEHHUS €r0 COJIepiKaHusl.

2. Ins anpobaruu Tecta 00ydaemMble CaMOCTOSATENBHO JO0JDKHBI TPOAHATTU3UPOBATh KOH(DINKTHBIE
CUTYalllu, KOTOPbIE MPOUCXOAUIU C UX YYaCTUEM WUJIM KOTOphIe OHU HAOIIOAANH, Ha MPeIMET OLEHKU
BBIPR)KEHHOCTH KaXKJ0T0 U3 8 (DaKTOPOB, MPECTABICHHBIX B TECTE, M OBITH TOTOBBIMU K BBICTYTICHHIO
10 TOMY BOMPOCY Ha 3aHSATHH.

Oyenxka pe3ynbmamos

Cymma 6annos, pasnas 35—4(0, CBUIETEILCTBYET O TOM, YTO KOH(IMKTYIOIIUE 3aHSUIH TI0
OTHOLICHHUIO JIPYT K JIPYTY KECTKYIO TO3ULIHIO.

Cymma 6annos, paemas 25—34, yka3plBaeT Ha KOJCOAHHS B OTHOIICHHUSX KOH(IMKTYIOITUX
CTOpPOH.

Pexomenganuu cyObekTaM, yaakKUBarOIIUM KOHMIUKT:

a) €CJIM BBI yuumesnv/Oupekmop, To:

—1pu cymme 6annoe 35—40 BBl JOMKHBI BBICTyNaTh B POJM OOBHHHTENS W JJIS pa3perieHus
KOH(JIMKTHOW CUTyallud B OCHOBHOM CJIelyeT Npuoderarh K aIMUHUCTPATUBHBIM MEpaM;

1. CTOpOHBI OCO3HAIOT PUUHUHY 12345 CTOpoHBI HE 0CO3HAIOT IPUUUHY
KOH(JIMKTA KoH(]IMKTa

2. [TpuurHa KOHQIUKTA UMEET 12345 [IpnurHa KoHpIMKTa UMEET
SMOLIMOHAJIbHBINA XapakTep MaTepHaJIbHbII XapakTep

3. Llenb KOHPIUKTYIOIINX — 12345 Henb KOHQIUKTYIOUMX — [TOJIy4eHHE
YCTPEMJICHHOCTb K COLIMAIBHOM HPUBUIIETHH

CIPaBeIMBOCTH

4. EcTtp 001m1as 1eib K KOTOpon 12345 OO01meit ienu HeT

CTpEMSITCS BCE

15



5. Cepsl cOnmKeHNs] BRIPAKECHBI 12345 Cdepnl cOmmKeHns: HE BRIPAKEHBI

6. Chepsl cOMMKEHHS KacatoTCs 12345 Cdepsl cOMMKEHNS KacaroTCs
OMOIMOHAIBHBIX MTPOOJIEM MaTepUaIbHBIX MPOOIeM

7. Jlunepbl MHEHUHN HE BBIJICTSIOTCS 12345 3aMeueHO BIIMSIHUE JTUIEPOB MHEHHI
8. B mporecce 00111eHus ONMOHEHTHI 12345 B mpornecce o0mieHust ONTIOHEHTHI HE
MIPHUIEPKUBAIOTCSI HOPM MOBEACHHUS PUIEPKUBAIOTCS. HOPM MTOBEACHUS

—Ipu cymme 06annoe 25—34 BBl MOJDKHBI BBICTYNATh B POJU KOHCYJIBTaHTA M JUIA pa3peuieHus
KOH(JIMKTHON CUTyallud B OCHOBHOM CJIeJlyeT IpuoOeraTh K NCUXOJOTHUYECKUM Mepawm;

— IpU cymme 0annos menee 24 Bbl JOKHBI BHICTYIIATh B POJIM BOCHUTATENS U B 3TOM Cllydae JJs
paspernieHuss KOH(QIMKTHON CUTYaluu 11eJecO000pa3HO UCIOIb30BaTh NIE1arOrNYeCcKre MEpHI;

0) eciu BBI SIBJISIETECH MeOUaAmopoMm, TO:

—pu cymme 6annog 35—40 ciaenyer NpeIUpUHATb MEPBl MO0 Pa3beIMHEHHIO KOH(MIMKTYIOIMIMX
CTOPOH M TPUCTYIUTh K MEPEroBOpaM C HUMHU JHU3bIOHKTHUBHBIM CIOCOOOM 10 CHMKEHHS Hakaja
00pbOBI MEKIY HUMU;

— Ipu cymme b6annos 25—34 MOKHO TIOTIBITAThCS HA 0YEPEIHON BCTPEUE B MEPETOBOPHOM ITPOIIECCE
HepeBecTH KOH(IIUKT B KOHCTPYKTUBHYIO (a3y;

— IpU cymme 6annos menee 24 MOXHO aKTUBHU3UPOBATH YCUJIMS IO MOATOTOBKE KOHCTPYKTUBHOIO
pelLIeHus.

B xo00e sanamus. 1. 3acnylinBaioTcs U aHAJIM3UPYIOTCS 3aJaHUs CTYJEHTOB, BBIIIOJHEHHbIE MU
Ha MOJATrOTOBUTEIBLHOM JTarle.

2. Co3narorcs U aHAJIM3UPYIOTCSI UTPOBBIE CUTYAIlUH.

Urposas curyauus. CTyaeHThl pa30MBarOTCd Ha UIpOBble Tpymlmnbl mo 4 yenoBeka. B kaxmoit
UIPOBOM Ipynmne 2 4YelloBeKa UIpaloT pojb KOHQUIUKTYIOLUX, | — pojib yuuTens/mupexkropa u 1
MenuaTopa (B XOJle MIpbl CTYJIEHTbl MEHSIOTCS poismu). [lanee mpemopaBarenb JaeT HIPOBYIO
YCTaHOBKY:

* KOHQUIMKTYIOIIUM — OIpeJesseTcsl NpeaMeT KOH(IMKTa W HalpaBlIeHHEe KOH(IUKTHOIO
B3aMMOJICHCTBHSI, KOTOPOE OHU JIOJKHBI Pa3blrparh (HampaBieHUE B3aUMOJICHCTBUS HE JIOJKHO OBITh
U3BECTHO JIPYI'MM yYaCTHHUKAM UTPbl);

* YUUTEIIO/JUPEKTOPY M MEIUaTopy — COOOINalTci HpeaMeT KOH(JIMKTa M JaeTcsl poJieBas
YCTaHOBKA Ha OIICHKY IIyOMHBI KOH(DIUKTA MEXY YCIOBHBIMU KOH(MIMKTAHTAMH METOAOM Oece/ibl C
HUMU, HAOJIIOJIEHUS 32 UX MOBEJEHUEM, ONMMPAsCh HA TECTOBbIC MO3WLMHU, U NPUHATUS PELICHUS Ha
paspernieHne KOH(IUKTa.

Ha moaroToBky k poseBoMy B3aMMOJEHCTBHIO ydacTHuUKam naerca 10 mmayt. Ha ponesoe
B3auMojeiictBue orBoaurca 10—15 MunyT.

Kaxxapiit urpoBoii CroxkeT 006cyxaaercs.

Bapuanm 2. Ananus u 06cyXJ1eH1e KOHKPETHBIX CUTYaLHH.

Ilopsiook nposedenus 3ansamus

Iloocomosumenvhvii dman. 3a OAHY-IBE HENENU CTYAEHTHl IOJIY4alOT YCTAHOBKY Ha
IIPOBEJICHUE 3aHATUSA B (hopMe aHau3a U OOCYKIEHHUSI KOHKPETHBIX cuTyauuid. UM narot ykasaHus Ha
CaMOCTOSITEJIBHOE W3YUEHUE JINTEPATYPbl M YSACHEHUE OCHOBHBIX BOIIPOCOB, KAaCAIOIIMUXCS TEMBI:
«0COOEHHOCTH KOH(QUIMKTOB THNA ,JIMYHOCTh — TIpynma™», «kiaccupukanus KOHQIMKTOB THUIIA
»JIMYHOCTh — TpyNmna‘y, «IpUYUHBI KOH(IMKTOB MEXAY JUYHOCTBIO U TPYMIO», «ylpaBlieHUE
KOH(QIMKTAaMH MEXAY JIMYHOCThIO U rpymmoit». Ilpeanararor mompoOpaTh KOH(IIMKTHBIE CHUTYyallUH,
KOTOPbIE MMPOUCXOAMIN C UX YYaCTUEM MM KOTOPbIE OHU HAOJIOAH B LIIKOJIE.

B xoo0e sanamus. CTyneHTaMm IpeajarailoT BbIOpaTh KOHKPETHbIE CUTyalUu (TOATOTOBJIEHHBIE
UMH), KOTOpbIE OHHM JOJDKHBI MPOAHAIU3UPOBATH, MPEUIOKUTh CBOM BapHaHThl MX pa3pelIeHUs U
IIPUHATH y4acTUE B OOCYKICHHUM.
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CamocrosiTesibHas padoTa

JlanHblil Kypc mpeamonaraer o0BbEeM CaMOCTOSTENbHOW pPaboThl CTyneHToB. B xoxe
CaMOCTOSTEIILHON pabOThI CTY/ICHT JOJDKCH:

- OCBOUTH TEOPETUYECKUH MaTepHaj MO W3ydaeMOoW TUCLUIUIMHE (OCBOEHHE JIEKIIMOHHOTO
Kypca, a TaK)Ke€ OCBOCHHE OT/ACIBHBIX TEM, OT/ACIBHBIX BOIIPOCOB TEM, OT/ICJIbHBIX TOJI0KEHHUI | T.1I.);

- 3aKpenuTh 3HAHHE TEOPETUYECKOr0 MaTeprala, NCIOIb3Yys HEOOXO MBI HHCTPYMEHTApHHA
NPAaKTHYECKUM ITyTeM (PCLICHWE CUTYAallMOHHBIX 3ajad, BBIOJHEHUE 3aJaHUil, TECTOB I
CaMOIIPOBEPKH);

- IPUMCHUTH TIOJIyYCHHbIC 3HAHUS M TPAKTHYCCKUE HABBIKM JUIS aHaIW3a CHUTyallud |
BBIPAOOTKH MPABUIIBHOTO PEIICHHS;

- IPUMCHUTH TIOJyYCHHbIC 3HAHUS W yMEHHS Ui (OPMUPOBAHUS COOCTBEHHOH IO3HWIIMH,
TEOPUH,MO/ICIU(IIOrOTOBKA ~ CTPAaTerMH  TIOMCKAa padOTHI, COCTaBICHHUE pPE3IOME, BBIOJHEHHE
UCCIIEIOBATENILCKOW PabOThI, CO3/aHUE MPOEKTa I peanu3auuu B Oyaymield mpodeccroHaIbHON
JIEATEITLHOCTH).

Tema 1. OcHoBbl mnemaroruveckoii kKoHpuaukrosoruu. IloHsiTue mNegArOrUYeCKOro
KOH(JIUKTA, ero (PyHKINH, KIacCUPUKANNH, CTPYKTYPa U JMHAMHUKA.

1. Bhnumwmre B CBOMl cioBapb IICUXOJIOIMUECKME TEPMHUHBI M OIPEICIICHUS, pPacKpouTe
XapaKTePUCTUKU:IIPUUUHBl KOH(MINKTA; YYACTHUKH KOH(IIMKTA; 3Tambl KOHGIMKTA; KOH(IMKTHAs
CUTYyAIMs; MHIMICHT; KOH(QIUKTOTEHBI; SCKaNAIs U IeICKANIAIMs KOH(IIUKTA.

2. llepeuncnute GakTophl, CIOCOOCTBYIONINE dCKAIANUN KOHIHUKTA.

3. IlpuBenute npuMepbl W3 LIKOJBHON JKU3HU, JIEMOHCTPUPYIOIIUME MECTO WHLUICHTA B
CTPYKType KOH(IHUKTA.

4. OmnumwMre  OCHOBHBIE  CTaJWM  KOH(DIMKTa, MNPOTEKAIOIIEr0 B  COBPEMEHHOM
00pa30BaTebHO-BOCIIUTATEILHOM IIPOCTPAHCTBE.

5. Ilepeuncnaure OCHOBHBIC (YHKIIMH, KOTOPBIE MOXET BBIIOJIHATH KOH(IMKT B
00pa30BaTeIbHOM YUPEKIACHUU.

6. IlpownmtocTpupyiiTe IpuMepaMu MO3UTUBHBIN M HETATHBHBIN TIEIarOrHIeCKUi KOH(DIUKT.

Tema 2. OcHOBbI nNegaroru4eckoii KOHQIMKTOJIOrHH.ColuaabHO-IICUX0JI0rHYeCKas
XaPaKTePUCTHKA Pa3IMYHbIX BUI0B KOH()JINKTOB.

1. Ilpoananu3upyiite BO3MOKHOCTb 3MOLIMOHAJIBHOI'O BBITOPAaHHS I€Aarora Kak CJIEICTBUSA
BHYTPHJIMYHOCTHOTO KOH(JINKTA.

2. MByunrte CONMAIBHO-TICUXOJIOTHYECKHE OCOOEHHOCTH JETCKOTO KOJUIEKTHBA M BBIJICINUTE
TUIMYHBIEBO3MOXHbIE KOH(IMKTHBIE CUTYyalMU. BpInuimyre npuunHel B pabodyro TeTpaib.

3. IpoananusupyiiTe sBICHHS BHYTPUTPYNIIOBOTO (HaBOpUTH3MA M  MEXIPYIIOBOM
JUcKpuMHHanuu. IIpuBenuTe npumepsl U3 MKOJIbHOU KU3HU.

Tema 3. KoH()IMKTBHI B IKOJIE. Y YalIUiCA KAK CYy0ObeKT U 00beKT KOH(JIUKTOB.

1. TIpoananu3upyiiTe OCOOCHHOCTH YYEOHOH MAEATEIBHOCTH Yy4allluXcs pa3HbIX BO3PACTOB.
Bbinenure 11 Kaxaoro BO3pacTa TUIUYHBIE KOHQIMKTHBIE CUTYalluH, CBS3aHHBIE C
yueb6oii. 3anummure B pabodyro TeTpaib

2. llomymaiite W 3anuimuTe B pabouyyr0 TeTpagb, C KAKUMH THUIUYHBIMH KOH()IMKTHBIMU
CUTYaIMsSIMU MOXET CTOJIKHYThCSI YUEHUK B IIKouIe. [IponsutiocTpupyiiTe mpuMepamu.
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Tabauya. Bunpl KOHQIUKTHBIX CUTYalud

Bubl KOHOIUKTHBIX CUTYaIHA dopma posIBICHUS [Ipumep U3 MIKOIBLHOM
MPAKTHKU
B CUCTeMe «yuyeHuK | l.
— YUUTEIbY
B CUCTeMe «yueHuK | l.
— TPYIIa
B cUCTEeME «yueHuK | 1.
— POAUTEIH

3. IlpoanamusupyiiTe, Kakue TNPETCH3MHM Yalle BCEro TPEABABISIOT POJUTEIH IIKOJIE.
[ompoOyiite wux kmaccuduuuposats. [IpuBenute mnpumepsl. PesynbraTel  pabOTHI
3auKCUpYyHTE B pabOUyIO TETPaIh.

4. CoctaBpTe Tabnmiy (cxeMy), B KOTOpOH OyIyT HarjsgHO TMPEACTaBICHBI HamOojee
TUIHYHBIE B3aUMOCBSI3H TICHUXOJIOTUYECKUX OCOOCHHOCTEH JIeTe pa3HOro BO3pacTa M UX
KOH(JIUKTHOCTH.

5. TlocmoTpute XynoxkecTBeHHbIH (umbM «YVumika» (A. [letpyxun, 2015). Bribepure 3
KOH(IUKTHBIE cuTyanud. OnpenenuTe JINYHOCTHBIE 0COOCHHOCTH YYaCTHUKOB KOH()JIMKTA
¥ WX BIHWSHUE Ha pa3BepThiBaHMe KoH(umkTa. [Ipemnmoxure crnocoObl BO3ICHCTBUS Ha
KOH(JIUKTOTCHHbIE OCOOCHHOCTH JIMYHOCTH W TIOBEJICHHS YYaCTHUKOB KOH(IUKTHOU
CHUTYaIUH.

Tema 4.Konduauxkrsl B mxosae. Ilexaror kak cydbekT aesreqbHocTH.KoHpauKTHI B
NeJAroru4ecKoM KOJIJICKTHBE.

1. Brnummre B CBOMl cloBapb ICHUXOJOIMUECKHE TEPMHUHBI M ONPEICIICHUS, pPacKpouTe
XapaKTepUCTUKU:MEHTAJIUTET TIejarora; mnpogeccuoHaibHas AeopManus;Mo00UHT; OOCCHHT;
KOMMYHHKaTUBHAs KyJIbTypa.

2. OxapakTepusyiiTe pojib poIauTenss Kak cyObekTa oOpa3oBarenbHOro mpouecca. Kakue
CUTyalluu IIKOJBbHOM JKU3HM MOTYT CHpPOBOIMPOBATH HEJOBOJLCTBO POAMUTENS M HPHUBECTH K
KOHQUIUKTaM ¢ yuuTensimu I Iponstoctpupyiite mpuMepamu.

3. Ilepeuncnute NOPUYMHBI ICUXOJIOTMYECKON  HANpsSKEHHOCTH B  IEAaroru4ecKoM
KOJUIEKTHUBE.

4. TlomymaiiTe W 3amuImIuTe B pabOUYyl0 TETpaab, ¢ KaKHUMH IICHXOJIOTO-TIEJaroruaecKuMu
TPYAHOCTSIMU MOKET CTOJIKHYThCS MOJIOAOM Nenaror B mkode. [Iponsuroctpupyite npuMepamu.

Tema 5. Paspemienne M mnpopuIakTHKa KOH(IMKTOB B oOpasoBaHuu.Cnenuduka

yYIpPaBJIeHU KOH(PIUKTOM.

I. Brnumure B CBOM CJIOBapb ICHXOJOTHYECKUE TEPMHUHBI M ONPEACIECHUSA, PACKpPOUTE
XapaKTepUCTUKU: YIpaBIeHUE KOHQIMKTOM, pa3pelieHHe KOHQUIMKTA, NpoQHIaKTHKa
KOH(JIMKTa, KOHCTPYKTHBHBIH KOH(JIMKT, JECTPYKTUBHbIA KOHQIMKT, HAJCUTyaTHUBHas
AKTUBHOCTb.

2. W3yunte ¥ BhIIMIIMTE B pabodyl0 TeTpaap IOKAa3aTeJM HEYNpaBISIEMOCTH U
TPYAHOPA3PEIIUMOCTH KOH(DIUKTOB.

3. M3yuuTe M BBINMIIUTE B TETPagb PEKOMEHJALUHU CHEIHAIUCTOB IO KOHCTPYKTHUBHOMY
paspernieHuio KoH(GIUKTOB. Ha ocHOBE HM3y4eHHOH JIMTepaTypbl COCTaBbTe OOOOIIEHHBIE
PEKOMEHIallMU YYUTEIIO 110 KOHCTPYKTUBHOMY pa3pelIeHn0 KOH(IUKTOB.
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Tema 6. Paspemenne u npodmiaktuka KoHGPIUKTOB B oOpasoBannu. CounmanabHo-

NCHXO0JI0THYecKHe TeXHOJIOTHH PpadoThl MeJarora ¢ KOH(QpJIMKTaMH.

1. Bnummre B CBOM cioBapb IICUXOJIOIMYECKHE TEPMHMHBI M ONPEIEIIECHUS, PacKpouTe
XapaKTePUCTUKU:MEANALINS; COIIMAIbHO-TICHXOJOTHYECKHI KIMMAT;IIKOJIbHAs CIIyk0a MPpUMUPEHUS;
(bacunuTaTop; meperoBopskl.

2. OxapakTepuzyiTe poJib IIKOJbHAs clyk0a NMPUMHUPEHUS B pa3pelieHUd KOHQIHMKTOB.
[IpowrocTpupyiite npuMepamu.

3. [Ilepeuncnure ycinoBus 3QGHEKTHBHOTO YIPABICHUS M€IaroTHYECKUMHI KOH(MIMKTAMH.

4. TlomymaiiTe M 3anmuimuuTe B pPabdOYyl0 TeTpaab, OCHOBHBIE NPUHIMIIBI pPa3peIIeHUs
Megarornyeckux KOH(MIUKTOB.

5. [IlepeuncnuteycnoBus, NpaBUia BEACHHUSA, NPUHLMIB Meauauuu. llpownmtoctpupyiite
MpUMepamMHu.

6. 3amonHute Tabmuiy «BoccTaHOBUTENBHBIE NPOTPaMMBl B JIEATENBHOCTH IIKOJIBHOU
CykObl mpuUMHpeHus». llepeuncinTeoOCHOBHBIE BOCCTAHOBUTENIbHBIE MPOrPaMMBIM  KPaTKO
pPacKpOMTE UX COAEpKAHUE.

Ha3saHue BoccTaHOBUTEIBHOM Conepxxanue
IIPOTrpaMMBbl

7. Tlocmotpute xynokecTBeHHbIM ¢(unbM «Bomray (Die Welle, 2008) wmu ¢dumsm
(bparment) mo BeIOOPY mnpenogaBaTens.lIpenoxkuTe BOCCTAHOBHUTENBHYIO MPOTPAMMY IS
MpeynpexaeHus/HopManu3anuu cutyanuu. O60ocHyliTe BIOOD.

6. Kputepun oueHuBaHus pe3yibTATOB OCBOCHHS IMCUMILIUHBI (MOIYJIs1)
6.1. OneHo4HbIe CpeACTBA U KPUTEPHUHU OLICHUBAHMS VISl TeKYLIelH aTTeCTaAlluH
6.1.1. ®opma TeKyIIero KOHTPOJISI — TECT
BapuaHT TecTa 1)1 TeKyLIero KOHTPOJIs

Tema 1. OcHoBbl mnegaroruveckoii koH@uukrTojgorun. I[loHsiTHE NEAATOrMYECKOro
KOH(VIMKTA, ero GyHKIMHU, KIacCHPUKALMU, CTPYKTYPA U AUHAMHKA.

1. BHemHne npeaensl B pOCTPAHCTBE U BPEMEHU, a TAK)KE OTHOCUTEIBHO TOM CUCTEMBI, B
MaciTadax KOTOPOil BOSHUKAET U Pa3BUBAETCS KOH(IIHUKT:

a) yCI0BHS KOH(MIUKTA
0) KOH(JIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(IIUKTA
r) IpaHUIIbI KOH(MIUKTA

2. OTpaxkeHue B CO3HAaHUU 0COOEHHOCTEH KOH(IIMKTA!

a) npeaMeT KOHPINKTa

0) NpUYMHA KOH(IUKTA

B) KOH(DJIUKTHASI CUTYaIHs
) 00pa3 KOHMhIUKTA

3. I'oToBHOCTH JIENiCTBOBATh OIPCACIICHHBIM o6pa30M B KOH(I)JII/IKTCZ
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a) KOH(JIMKTHOE TIOBEJICHNE

0) MOTHB KOH(IIMKTa
B) CTpaTerus rnoBe/ICHUs
r) KOH(MJIMKTHAS YCTAaHOBKA

4. CyObexTiBHAs MPUYMHA TOTO WM MHOTO MOCTYIKA, CIIOCOOCTBYIOLIAs pa3BUTHIO KOH(IUKTA

a) MOTHB

0) 00BEKT

B) LEJIb

r) OBOJ

5. Pa3zButue koHGIMKTA 110 3TanaMm u ¢gazam
a) ynpaBiieHue KOH(IMKTOM

0) CTPYKTypa

B) KOH()JIMKTHAS CUTYaIUs

) JTUHAMHKA

Tema 2. OcHOBBI mneJarorn4eckoi KOHQPIUKTOJIOrMU.COUMATIbHO-IICUX0JI0THYeCKas
XaPAKTePUCTHKA Pa3IHYHbIX BUI0B KOH()JINKTOB.

1. OcTpoe HeraTuBHOE MepeXUBAHNE, BEI3BAHHOE 3aTSIHYBIIEICS 00pb00i CTPYKTYp

BHYTPEHHET0 MUPA JIMYHOCTH, OTPAKAIOIIEE IPOTUBOPEUUBBIE CBA3H C COLIMAIILHON Cpeloi U

3aJIeP’KUBAIOILEE IPUHATHE PEIIEHUS -3TO. . ..

a) BHYTPUIMYHOCTHBIN KOH(IUKT
0) cTpecc

B) BHYTPUTPYITIOBON KOHPIHUKT
T) 60prOa MOTHUBOB

2. Kaknie KOHQIHKTBI OTHOCSTCS K COITUATTBHBIM?

a) KOH(JIMKT MEXIY YIUTEIeM HaIMUHUCTPAITUEH IKOIBI

0) KOH(MJIMKT MEKJY VUaIIUMUCS Pa3HBIX IIKOJ (MEXKAY IKOJAMH HA YPOBHE VYaIIUXCS)
B) KOH(JIMKT MEXKIY YIUTEIEM U KIACCOM

r) KOHQIMKT MEXKIY Jpy3bsIMH, 00y4atOIMMUCS B Pa3HbIX IIKOJIAX

3. KoHAMKT B Opranuzanuu - 31o:

a) KOH(JIMKTBI MEXY CYOBEKTaMU COIMAILHOIO B3aUMOJICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHu3aIuu

0) KOH(JIMKTBI MEXY CyObEKTaMU COIIMAILHOTO B3aUMO/ICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHU3aliy U 3a €€ IpeeaamMu

B) KOH(JIMKTBI MEX/y PYKOBOJCTBOM OpraHU3alMU U €€ COTPYAHUKAMHU

r) KOH(JIUKTBI MEXY Pa3InYHbIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3al|H

4. C BBEICHHEM «BBICIITUX) II€JI€H (TO €CTh IIEJIeH, B TOCTHYKCHUH KOTOPBIX 3aMHTEPECOBAHBI
BCE TPYMIIBI, YYaCTBYIOIINE B KOH(IUKTE, U KOTOPbIE HE MOTYT OBITh IOCTUTHYTHI 03
00BeIMHEHNS YCUIIUH 3TUX TPy ) KOHGIMKTHOCTh OTHOIIEHUH MEXIY TPYIIIIaMH. ..

a) Oy/eT yCHUIMBaThCs

0) MOYeET OBITh OciiabaeHa

B) HE U3MEHUTCS

r) 3aBHCHUT TOJIBKO OT KOH(GIMKTHOCTH PyKOBOJICTBA
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5. TlpennouTeHne CBOEH STHUYECKOW TPYMIbBI, MPOSIBISIONICECS B BOCIPHUSATHU H OIICHKE
KU3HECHHBIX SIBJICHUN CKBO3b MPU3MY €€ TPATUIUI M [IEHHOCTEeH HA3bIBACTCH. ..

a)  COIIMOLIEHTPU3M

0)  DTHOICHTPUZM

B)  Orou3M

I)  HalMOHAJIU3M

6. [IpeyBennueHne yCIMN U JOCTUAKEHUN CBOETO OJTHOKJIACCHUKA M HEJOBOJIbCTBO BHICOKUMH
OIICHKaMH YYalluXcsl U3 IPYTUX KIACCOB B IIKOJIBHBIX COPEBHOBAHUSX SIBIISIETCS MPOSBICHUEM

a)  (deHoMeHa BHYTPUTPYNIOBOTO (haBOPUTU3MA U MEKTPYIIIOBON AUCKPUMHUHAIIUN

06) Kay3anbHOH aTpuOynuu

B)  COIMOIICHTpU3Ma

I)  KOH(IJIMKTA MEXIy KJIaccaMH

Tema 3. KoHuMKTBI B mIKO0JIe. Y4Yamuiicss KaK Cy0beKT H 00beKT KOH(PJINKTOB.

1. MoryT 1 BOBHUKHYTb y ONBITHOTO NeJarora KOHMIUKTHI C POAUTENISIMHU, YIalIUMHCA?
a) na

06) 7a, Korja yyamuiicst Wi poAuTeNb BEIyT ce0sl BhI3bIBAIOIIE

B)  HET, ONBITHBIN MEJaror He JOMyCTUT KOH(MIUKTA

r)  Ja, KOorja Meaaror ycrai

2.Ilcuxomnmoro-negarornieckue KOHQIUKTHI-OTO

a) KOH(MIUKTB, B OCHOBE KOTOPHIX JIEKAT HAPYIIEHHWS BO B3aUMOOTHOIICHUSIX MEKIY
YYaIUMUCS U TIeJaroraMu

0) KOH(IMKTBI, B OCHOBE KOTOPBIX JE€KaT IIPOTHBODEYMS, BO3HUKAOIINE B y4yeOHO-
BOCIIMTATSILHOM IPOIECCE B YCIOBHMSAX Je(GUINTA TapMOHM3ALMM _CKIAILIBAIOIIMXCS B HEM
OTHOIIECHUH

B) CHUTYaTHBHBIE KOH(IUKTHI OT CIIydas K CIy4aro

I) KOH(MIUKTHI, B OCHOBE KOTOPBIX JIekKAT TCUXOJOTUYECKUE M TEeIarorTHYecKue MpoOJIeMBl,
BO3HHKAIOIIKE Y CYObEKTOB 00pa30BaTeIbHOIO Mpolecca

3. Yd4eHble BBIICNSAIOT B Ka4eCTBE OCHOBHBIXCIIEAYIOIIME peakiMu (CTpaTeruu) pedeHka Ha
NPUTA3aHUS U KOH(DIUKTHBIE JEHCTBUS poaUTEIeH

a) YXOJIWT U3 I0Ma, 3aMbIKaeTCsl B ce0e UM OTphI3aeTcs

0) oOmxkaeTcst U KOHQIUKTYET

B) OTKa3, ONMO3UIIHNS, U30JIAIHS

r) SMaHcunamuei u oOuieHrneM B He(hOpMabHBIX TPYIIIax

4. K 00BbeKTHBHBIM MPHYUHAMH BO3HUKHOBEHUS KOH(MIMKTA HA YPOKE OTHOCSTCS:

a) YTOMJICHHME YYalIMXCs, CCOpa Ha NepeMeHe, YMEHHE MM HEYMEHHE YUUTEssl OpraHu30BaTh
paboTy Ha ypoke

0) cTpemiieHHe TMejarora yTBEPAWUTh CBOIO TIEAarorM4ecKylo IO3UIHMIO0, I10/aBJICHHOE
HACTPOEHHE IeJjarora

B) 0COOEHHOCTH MCUXUKU peOeHKa (YUUTes)

I) ONpEEJICHHOE OTHOILIEHUE YUUTENS K YUEHUKY (YUSHHUKaM)

5.YBenuueHue yucia CIOKHBIX CUTyallui, KOTOpble MPUOOPETatoT KOH(IUKTHBIN XapakTep, B

MOAPOCTKOBOM BO3PACTC BbI3BAHO!:
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a) HEMOHHMAaHHEM YUYUTEISIMU COBPEMEHHON MOJIOIEKHU

0) 0COOCHHOCTSIMH MEXINYHOCTHBIX OTHOIIEHUH TTOJPOCTKOB CO CBEPCTHUKAMHU U B3POCIBIMHU

B) OMIMO3UIKEH MOJIPOCTKOB MUPY B3POCIBIX U CHCTEME COLMATBHBIX OTHOLICHHIA

I) aKTHBHOH peakiMed HOAPOCTKOB HA YacTO MPOTHBOPEYMBELIE COOLITHS OKPYIKAIOIIEH
JKM3HH, YTO SIBJISETCS MPOSIBICHUEM «YYBCTBA B3POCIOCTH» M MHTEHCHBHOI'O (POPMHUPOBAHUS B DTOM
BO3pacTe «S-KOHIICTIIHI)

6. PocT uncia KoHGIMKTOB MEXAY yYalllMMHCS BHOBb C(OOPMHUPOBAHHOT'O KJlacca BbI3BaH

a) (GopMHUpOBaHHEM CTPYKTYPBI BIACTH M BIMSHMSA B KJIACCE, YTO 3aKOHOMEPHO JUISL Pa3BUTHS
HEJIABHO CO3JaHHON MaJION IPYHIIBI

0) HEKOMIETEHTHOCTHIO KJIACCHOTO PYKOBOJMTENS, KOTOPHII HE MOXKET HAIAIUTh HOPMAIIbHbIE
OTHOIIICHUS MG)K,Hy y‘-IaI]_[I/IMI/ICSI

B) XapaKTepOJOTUYECKUMHU OCOOCHHOCTSIMH yYaIIUXCs ATOTO Kllacca

I') HaJM4MeM B KJIACCe «3aBOIMIIbDY, KOTOPBIN MPOBOLHUPYET KOHMINKTHI

7. IMocne pyObIX M pE3KUX BHICKA3BIBAHUN YUAIIETOCS B aJIpeC YUUTENSI Ha YPOKE, €My CIeAyeT

a) He o0paTUTh BHUMAaHUE U MPOJIOJIKUTH YPOK

6) AaTh HETaTUBHVIO OICHKY ITOBEJACHUIO YUAIIIETrOCsa U IIPOJAOJIKUTE YPOK

B) TMOMPOCHUTH yYaIIETrocs MOKHHYTh KJIacC U BbI3BATh POAUTENEH

r) TOTpebOBaTh OT y4YaIllerocss M3BHHEHUN M HE MPOAOKATh YPOK IO TE€X TOp, MOKa OH H
KJIACC HE U3BUHATCS

8. B3anmogeiicTBre yauTens ¢ pOJUTENIMU ydalierocs (-uxcs) J0HKHO ObITh HAallpaBIeHO Ha

a) CcorjacoBaHME MEeJarornyeckoro Bo3AeicTBUs Ha peOeHKa (JIeTell) ¢ IeIbl0 pa3BUBAIOIIETO,
00yYaroIerocss ¥ BOCIUTELIBAIOMIETO Y deKTa

0) oOydeHue poauTesel ICUXO0JIOTO-TIearOTHIECKUM 3HAHUSIM

B) BBUICHEHHE TpeOOBaHUI poauTened B OTHOIIEHMM OOYYEeHHS W OpraHHU3aIHH
TMIeArOTHIECKOT0 MpoIiecca B IMIKOJIe

T) y YUYUTENs W POJUTENel CBOM CHOCOOBI BO3JCUCTBUS Ha peOEHKa, MOITOMY UX OOIICHHE
HOCUT (hOpMaJIbHBIN XapakTep

Tema 4.Kondumkrel B mkose. Ilexaror kak cy0bekT aesareJbHOCTH.KoH(IMKTHI B
MeJaroru4eckoM KoJIeKTHBE.

1. KoHuUKT MeX Ty aAMUHUCTPAIIUECH U YIUTEIEM — ITO:
a) BHYTPUJIUYHOCTBIA KOH(QIHKT

0) KOH(IMKT MEXIY JUIHOCTHIO M TPYIIIION

B) MEXIPYNIIOBOH KOH(IUKT

I) MEXJINYHOCTHBIA KOHMIUKT

2. ®opma NCUXOJOTHYECKOTO HACWIMS B BUJE TPABJIHM COTPYJHHKA B KOJUIEKTHUBE C ITOJAa4H
PYKOBOJUTEIS, KaK MPaBUIIO, C LIETIBIO €0 MOCIEAYIONET0 YBOJIbHEHUS:

a) MEXJIMYHOCTHBIA KOH(IUKT

6) npodeccuonanbHas nepopmanys

B) KOMMYHUKATHBHAs KyJIbTypa

r) 0occHHT
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3. CoBOKYIHOCTH CIIEIMATIbHBIX KOMMYHUKAaTUBHBIX 3HaHUI, HABBIKOB U YMEHH, C TIOMOIIbIO
KOTOPBIX IEAaror Mpe0TBpAIIacT BO3ZHUKHOBEHHE TCHUXOJIOTHYECKAX TPYTHOCTEH M MPOTHO3HPYET
PEe3yJIbTaTUBHOCTh MEXKJIMYHOCTHOTO U JEIIOBOT0 MPO(heCcCHOHANIBHOTO B3aUMO/ICHCTBHSL:

a) MCHTAJIUTET

0) akieHTyauus

B) mpodeccruoHanbHas nedopmanus

I') KOMMYHHUKATHBHAs KYJIbTypa

4. Cnoco0HOCTh Tenarora B pealbHOM KOH(JIMKTE OCYLIECTBIATh JIEATEIBHOCTS,
HANpaBJICHHYI0 Ha MUHHMH3ALUIO JCCTPYKTUBHBIX (GOpM KOH(IIMKTa W TIEpeBOJia COIHAIBHO-
HETaTHUBHBIX KOH(QJIMKTOB B COLIMATBHO-TIO3UTHBHOE PYCJIO:

a) MCHTAJIUTET

0) KOMMYHMKAaTHUBHAs KyJbTypa

B) mpodeccruonanbHas nedopmanus

I') KOH(IMKTOJIOrMYecKast KOMOETEHIUS

5. KorautuBHOE HCKa)KE€HUE, TICHXOJIOTHYECKask E€30pPHUEHTAIUs JIMYHOCTH, (HOPMUPYIOIIAsCS
W3-32 TIOCTOSIHHOTO JIABJICHHS BHEITHUX M BHYTPEHHUX (PaKTOPOB MPOHECCUOHATHLHON NEATSIIEHOCTH 1
MPUBOAIIAS K POPMUPOBAHUIO CHIEIUPUIECCKU-TTPOPECCHOHAIBHOTO THITA THYHOCTH:

a) MCHTAJIUTET

0) akieHTyauus

B) MOOOHHT

r) npodeccruoHanbHas aehopManus

Tema 5. Paspemienne M npo@UIAKTHKA KOH(QIMKTOB B oOpasoBannu.Cnenuduka
ylpasJjieHHs] KOHQJIUKTOM.

1. KoH(paukTsl, cnocoOCTBYIONINE MPUHATHIO OOOCHOBAHHBIX PEIICHUH U pa3BUTHIO

B3aHUMOJICHCTBUM, HA3BIBAIOTCS

a) KOHCTPYKTHUBHBIMHU
0) JNECTPYKTUBHBIMU

B) peAINCTUYECKUMHU

T) aNbTPYUCTUUECKUMH

2. Kaxoif u3 npuBeCHHBIX METOJI0B OTHOCHUTCS K TPYIIIIE METOAOB YIPaBIEHUS KOHPIUKTAMHU:

a) COILIMOJIOTHYECKHH METO
0) METO/] TECTUPOBAHUS

B) METO HaOII0AECHUS

r) METOA KapTorpadhun

3. [IpunuunamMu ynpasieHHust KOHQIUKTaMU SBISIOTCS:

a) IJIACHOCTh; 0OBEKTUBHOCTH U a/IEKBATHOCTh OLIEHKU KOH(IIMKTA; OMOpa Ha
00I11eCTBEHHOE MHEHHE; KOMIUIEKCHOE UCIIOJIb30BaHUE CIIOCOO0OB U IPUEMOB BO3JEHCTBUS
0) [JIACHOCTb; 0OBEKTUBHOCTD U a/IEKBATHOCTD OLIEHKU KOH(MIMKTA; aHAJIU3 PE3YIbTAaTOB
JESTeIbHOCTH; OIIOPa Ha OOLIECTBEHHOE MHEHUE

B) KOHKPETHO-CUTYallMOHHBIN MOJXO0; INIACHOCTb; OIIOpa Ha MOJIOKUTEIbHBIE KaUECTBA
KOH(IMKTYIOINX; TPUMEHEHHE Ouorpaguueckoro MeToaa

r) TJIACHOCTb; OTMOPa Ha 0OIIECTBEHHOE MHEHHUE; YUET HHTEPECOB PYKOBOICTBA
MIPOrHO3UPOBAHHE
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https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BA%D0%BE%D0%B3%D0%BD%D0%B8%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D1%85_%D0%B8%D1%81%D0%BA%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B9

4. CtumynupoBaHue KOH(MIUKTA MPE/oIaraer:

a) BBISICHEHHE OTHOIIEHUI

0) IeJICHAIIPABJICHHBIC IEHCTBUS CYOBhEKTa YIIPaBJICHHUs, HAIPABICHHbBIE HA
BO3HUKHOBEHHME KOHCTPYKTUBHOTO KOH(MINKTA

B) YMBILIUICHHBIN CPBIB pabodero mnpoiiecca B BUJE OTKa3a UM HEHAJUICKAIIETO
WCTIOTHEHHS CBOMX 00sI3aHHOCTEN

r) HACTOWYMBYIO O0pHOY 32 CBOM MHTEPECHI, TPOTUBOpEYAIINE APYTUM

5. OcHOBHBIMU KPUTEPHUSAMU pa3pelieHus] KOH(DIUKTA SABJISIIOTCS:

a)  YJOBJICTBOPEHHOCTH Pe3yIbTaTaAMH YUYACTHUKOB KOH(IIUKTA

0)  yAOBIETBOPEHHOCTh CTOPOH €ro pe3ylbTaTaMH, TpeKpalleHue MPOTUBOJCHCTBYS,
yCTpaHEHUE TPAaBMUPYIOMUX (PaKTOPOB

B)  (opmupoBaHHe HaBbIKA aKTHMBHOTO TOBEJCHUS MHIWUBUIA B QHAJTIOTUYHBIX CUTYallUAX B
Oymymem

T)  YAOBIETBOPEHHOCTH CTOPOH €ro pe3yJbTaTaMH, IPeKpalleHNue MPOTUBOACHCTBIS

Tema 6. Paspemenne u npodmiaktuka KoHGPIUKTOB B oOpasoBannu. CounmanbHo-
IICUXO0JIOIr'H4YeCKHEe TEXHOJI0I'UN paﬁon negarora c KOH(l)J'lI/[KTaMI/l.

1. HazoBute cioco® pasperieHust KOHQIIUKTA, KOTOPBIA TpeOyeT crierualbHbIX 3HaHUN U
BKJIIOYAET B ce0s B KAUECTBE OJIHOTO U3 ATANOB OCO3HAHUE ONIOHEHTaMU CBOEH CyOBbEeKTUBHOM
no3uuu 1 addexra, CBSI3aHHOTO ¢ HAIUYUEM TPYIHONPEOI0JIMMOTO IPOTUBOPEUHSL.

a) IPUHYXJIECHUE

0) dacumuranus

B) MaHUITYJISIIIUS

') Meananus

2. Kak Ha3pIBaeTcs TEPNUMOCTh K UyKOMY IMOBEJEHHIO, 00pa3y KU3HU, 00bIYasiM, YyBCTBaM,
MHEHHAM, UACAM?

a) YCTOWMYHUBOCTH

0) MIIOpaI3M

B) KOHCEHCYC

T') TOJIEPaHTHOCTh

3. Kakoii U3 npuBEJICHHBIX METOJIOB OTHOCUTCS K TPYIIIE METOJIOB YIPABICHUS KOH(IUKTAMH:
a) COIMOJIOTUYECKUNA METOJT

0) MeTO/1 TECTUPOBAHHUS

B) METO HaOJIOICHUS

') METOJ KapTorpaduu

4. ITepBbIif MeXTyHapOIHBIM LIEHTP pa3perieHust KOH(GIUKTOB ObLIT CO3/aH B:
a) Poccun

0) ABcTpanuu

B) 'epmanuu

r) CIITA

5. Kakue BUIBI A€ATENBHOCTH TI0 YIIPABICHUIO KOH(PIMKTOM aJIeKBAaTHBI Ha HTarie
BO3HUKHOBEHUS U Pa3BUTHsI KOH(DIUKTHOMN CUTyallNH:
a) TOJIBKO IIPpeynpexaeHNe (CTUMYIMPOBAHHE)
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00N U R W

10.
11.
12.
13.
14.
15.
16.

0) MPOrHO3UPOBAHKE; MPEAYNPEKICHIE (CTUMYITUPOBAHUE) U PETYINPOBAHNE

B) TOJIBKO MPOTHO3UPOBAHUE

F) OPOTrHO3MPOBAHUC U ITPCAYIIPEKICHNUC (CTI/IMVJ'II/IDOBE[HI/IG)

KpnTepml BbICTABJICHHA OLCHKH 34 TECT

[IpolieHT MpaBUIILHO BHITTOJTHEHHBIX TECTOBBIX 3aJaHHUI Onenka
85% — 100% OTJINYHO
69% - 84% XOpOILLIO
50% - 68% YJIOBJIETBOPUTEIBLHO
Menee 50% HEYJOBJIETBOPUTEIBHO

basbl, Moy4eHHbIE 3a TECT, YYUTHIBAIOTCA B IPOLECCE TEKYLIEW U NPOMEXKYTOUYHOM OLICHKU
3HAHWI NPOrpaMMHOI0 MaTepuaa.

6.1.2. ®opma TeKyLero KOHTPOJIsi — 3cce

Harmmmmre 3cce Ha OAHY U3 NpcjiaracMblX HUXKC TCM!

Kongnukromorus: Buepa, CEroaHs, 3aBTpa.
Becco3narenbHOE B KOH(IIUKTE.
Pazym u uyBcTBa yenoBeka B KOH(IIUKTE.

®daxTops! hopmupoBaHus 0€CKOHMINKTHON TUUHOCTH.
TBOpueckoe MBIIIIEHUE B PEIICHUN KOH(DIUKTHBIX CUTYAIHA.
Kondaukr: BepOanbpHbIe M HEBepOaTbHbIE KOMIOHEHTHI.

I/IHI[I/IBI/II[yaJ'IBHI)IG 0COOEHHOCTH YYaCTHHUKOB IIKOJBHOT'O KOH(l)J'II/IKTa.

B3anmMopeiicTBre ¢ BUPTyalIbHON Cpeior U KOH(MDIUKTHI.

[Tpobnema MCcUxXoIOrHIecKoil TOTOBHOCTH YYUTENS K PEIICHUIO KOH(INKTOB.

OpnapeHnHblii peOEHOK — «TPYAHBII PeOSHOK.

Pons WI'PLL B IOABJICHUHA IICUXOJIOTHYCCKOM TOTOBHOCTH K IITKOJIC.
Kapbepa HJIn CEMbA, CaMopeain3anus Uik BOCIIUTAHNUC HeTeﬁ KaK aKMCOJIOIH4YC€CKas Hp06neMa

NmMumx yaurens u KyJabTypa OOIIeHUsI.
CoBpeMEHHBIN YUUTENb: KaKOH OH?

[Iprembl IPOTUBOCTOSHUS MAaHUITYJIUPOBAHUIO B KOH(IIUKTE.
BocnurarenbHble, IMarHOCTUYECKUE U KOPPEKLMOHHBIE

JACATCIIBHOCTH.

17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
27.
28.

JucranuroHHoe oOy4deHue: TOMOIIb UK nmpobiema?

Yuurtens u POAUTECIIN: B3IJIAA CO CTOPOHEIL.

BO3MOXHOCTH H306paSHTeHBHOﬁ

ITo3uTHuBHEBIC (bYHKLII/II/I KOH(i)J'II/IKTa C HOSI/IL[I/Iﬁ TIICUXOJIOI'MM U COLIMOJIOTHH.

BHYTpHMINYHOCTHBIN KOHPIIMKT KaK (PaKTOp SMOIIMOHAILHOTO BBITOPAHUS YUUTEIIS.

KynpTypHBIE pa3znuyas Kak IPHYHHA MEKINYHOCTHBIX KOH(PIUKTOB MEX/y yJaIMUCS.
Oco0eHHOCTH MEHTAJIUTETa B MPOPECCUOHANBHOMN 1€ATEIbHOCTH POCCUICKOTO YUUTEIIS.
Kondaukrel ponutenell ¢ megaroraMu Kak MpOSIBICHUE HETATHBHOTO OTHOLICHUS K YYHTENIO B
oOuiecTse.

VYueOHast cuTyanus Kak KOH(IMKTHAS.

OCo0eHHOCTH TICUXHUKH peOeHKa Kak NPUYHHA KOH(DINKTOB CO CBEPCTHUKAMH U YUUTEISIMH.
«/IpaunuBocTh)» peOeHKa: ero HEeBOCIIUTAHHOCTD WM HENPaBUIIbHOE TIOBEJICHHUE B3POCIIbIX?
HebGnaronpusitTHoe BAUsIHUE IPapOAUTENEH U pePEPEHTHOMN rPyIIIBL.

[IpodunakTruka KOHPIUKTOB WK yTIpaBIEHUE UMU?

26



29. VuuTenb KaKk YHUBEPCAIbHBIN MEIUATOP MIKOIbHBIX KOH(JIUKTOB.
30. YcnoBus 6€CKOHGIMKTHOTO B3aUMOICUCTBUS CEMBU U TITKOJTHI.
31. JleCTpyKTUBHOCTH CEMEWHOTO BOCIIUTAHUS KaK KOH(MIMUKTHAS CUTYyaIusl.

TpeGoBanus k 3cce

1. TexkcT nomkeH OTpaXkaThb IO3ULHMI0O aBTOpa MO KaKOMY-TMOO akTyaJlbHOMY BOMPOCY
(mpobGsieme). ABTOp JOJKEH BBICKAa3aTh CBOIO TOYKY 3pEeHUS U C(HOPMHUPOBATH HEMPOTHBOPEUUBYIO
CUCTEMY apryMEHTOB, 0OOCHOBBIBAIOIIMX MPEIIOYTUTENLHOCTh BHIOPAHHOM MTO3UIUH.

2. B TekcTe NOMKHO OBITh MPOJIEMOHCTPUPOBAHO BIAJEHHE MPEIMETOM MHCCIEOBAHUS, €ro
MOHSTUWHBIM arnmapaToM, TEPMUHOJIOTHEN, 3HAaHUE OOLIETPUHATHIX HAYYHBIX KOHILIETLIUN B 3aJaHHON
peMETHON 001aCTH, MOHUMAaHHE COBPEMEHHBIX TEHICHIIUI 1 TPOOJIEM B UCCIIEOBAaHUH MTPEIMETA.

3. Tekct nomxkeH OBITH 3aBEPIICHHBIM U YETKO CTPYKTYPHUPOBAHHBIM, MOCBSILEHHBIM CTPOTO
3aJJaHHOI BEIOpaHHOM TeMoii mpobaeMaTuke.

4. CruneBoe pellleHue, CTPYKTypHasl OpraHu3alus TEKCTa, JEKCUKa JOJDKHBI COOTBETCTBOBATH
3a/laHHOM TeMaTHKE U MOCTaBJICHHON aBTOPOM 3aJaye.

5. CtpykTypa 3cce: BBeaeHue (B HeM Ja€TCsl KpaTKas XapaKTepUCTUKA MPOOJIEMHON 00JIacTH 1Mo
BBIOpPaHHOW TeMe), OCHOBHAs (B HEW PacKpBIBAETCs TeMa), 3aKJII0YeHHE (B HEM OTPa)KalOTCs BBIBOJIBI
M0 TEME WCCIIECIOBAHMS, MPEIJIOKEHUS O JaTbHEHIIMX padoTax B JaHHOW 00JIACTH U T.II.), CIIHCOK
UCIIOJIb30BaHHBIX CCBIJIOK U JINTEPATypHl (He MeHee 3).

6. O0bem — He Gonee 12000 3nakoB, mpudTt Times New Roman mpsmoro HauepraHusi, Kerjib
(pa3mep) mpudra 14, MEXTyCTPOUHBIH HHTEPBA — MOTYTOPHBIN.

Kpurtepun oueHnBaHus 3cce

Kpurepun MakcuMalibHBIN
Oamn
1. YpoBeHb BianeHUs S3BIKOM HAMHUCaHUs d3cce (YETKOCTh U JAKOHHUYHOCTH 5
W3JIOKEHUST MBICJICH )
2. Brnagenue mnpeAMETOM ~ UCCIENOBAaHMS, €ro TMOHATUWHBIM  alapaToM, 5

TEPMUHOJIOTHEH, 3HAaHWE OOIIENPUHATHIX HAYYHBIX KOHIICNIMA B 3aJaHHON
NpeIMETHOW 007acTH, TOHUMAaHHWE COBPEMEHHBIX TEHJICHIMA W TpobdieM B
WCCIEOBAaHUH TIPEIMETa

3. IlpeacraBieHue COOCTBEHHOM TOYKH 3peHHs (MIO3ULIMM, OTHOIIEHUS) TWIPH 5
PACKPBITUHU TPOOIIeMBbI (TBOPUECKUH MOAXO] IPH OCMBICIICHUH TEMBbI)
4. PackpbiTHe TIPOOJIEMBI Ha TEOPETUYECKOM YpPOBHE HIIM HAa OBITOBOM YPOBHE, C 5

KOPPCKTHBIM HCIIOJIb30BAHHUECM HIJIN 0e3 HCIOIL30BaHUA HAay4YHBbIX MOHATUH B
KOHTCKCTC PACKPLITUA TEMBI 9CCC

5. AprymMmeHraiusi CBO€W MO3UIIMM C OMOPOM Ha Hay4dHble KOHIEMIUHU, (PaKTHI 5
COIIMAJIBHO-)KOHOMUYECKOH NENCTBUTEIILHOCTH WIN COOCTBEHHBII OIIBIT

6. CootBercTBUE pPaOOTHI (HOpPMANBHBIM TPEOOBAHUAM (CTPYKTypa 3CCE€ MU €ro 5
odopmIieHnE)

OuenuBanue 3cce
Occe oleHuBaeTcss Mo OamnpHOM IIKaie, Oaibl NEPEeBOJSATCS B OLIEHKH YCIIEBAEMOCTH
CIIeAyoUM 00pa3oM:
25 u 6onee 0aIIOB — «OTIUYHOY,
19 — 24 6anaoB — «XOPOIION;
15 — 18 6annoB — «y/10BIETBOPUTEIBHOY;
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MeHee 15 0anoB — «HEyAOBIETBOPUTEIHHO.
bannel yauThIBaroTCS B MpoOIECCe TEKYIEW OLEHKH 3HaHUK TPOrpaMMHOTO MaTepHaa.

6.1.3. ®opMa TeKylIero KOHTPOJIS - TOKJIA]

™

AN S

10.

11

12.
13.
14.

15

16.

17.

18

19.
20.
21.

22

27.

TeMbl 10KI210B
Pa3BuTre KOMMYyHHUKATUBHOM KOMIIETEHTHOCTH Yy nieaarora. [Ipobiembl B OOLIEHUH U ITyTH UX
IPEOIOIICHHSL.
[Icuxonoruuecknue OCOOEHHOCTH KOH(MIMKTOB C POAMTENSIMU U YUUTENISIMH Y MOJPOCTKOB.
[Tpuuune! 1 npoduIaKkTUKa KOHGIMKTOB, IyTH BBIXOAA UX KOH(JIUKTHON CUTYyaI1H.
[Tegarornyeckue KOHQPIUKTHI: TPOOIEMbI TUCTAHIIMOHHOTO O0YYECHHUS.
OcobeHHoCTH KOH(IIMKTOB B COBpEeMEHHOM 00pa3oBanuu Poccun
TexHuKa BeJIeHUS TIEPErOBOPOB
[TpuuunHbl, cocoObl MpenyNpexaACHUs U pa3pelieHus KOH(IUKTOB B 3BEHE <JIUPEKTOp —
YUUTEIIb
OcoOeHHOCTH B3aUMOJIEUCTBUS C PA3IMYHBIMU TUNAMU KOH(MIMKTHBIX JMYHOCTEH Cpeau
poauTeNel yUeHUKOB.
Texnonornu 3(1)(1)€KTI/IBHOFO O6IlI€HI/I$I N paluOHAJIBHOTO IIOBCACHUA B IMEAArOrMYCCKOM
KOH(JIMKTE B CHCTEME «POJIUTENb — YUUTEIIb)
[TpodeccrnonansHOE CTAaHOBIICHUE U MPOOIEMBI MOJIOJIOTO CIICIIHATUCTA
AKTyanbHbIe TPOOJIEMBI EAArOTUYECKON MICUXOJIOTUU

. BociutanHocTs M BOCHUTYEMOCTb. TpyAHOBOCHHTYEMOCTb: OCOOEHHOCTH KOH(IUKTHOIO

MOBEJCHUSA

[Icuxosoro-nearorndeckoe COnpoBOXKAEHUE B 00pa30BaHUM.

B3aumoneiicTBue cyObeKTOB 00pa30BaTeIbHOIO MPOLIECCa: COBPEMEHHBIE TPOOIEMBI.
MeHTanuTeT yuuTens.

. HpOCOI_II/IaJ'IBHOC IMOBEACHHUE JTUYHOCTU. MeToabl HU3YUCHUA U (I)OpMI/IpOBaHI/IH poCOIHUAIBHOTO

IIOBC€ACHUA JINYHOCTH.

[legarornyeckueKOH(IUKTHI: OCHOBHBIE TIPOOJIIEMbI B COBPEMEHHOM Mupe (Ha BBIOOP
CTYyJ/ICHTA).

bappeppl B memarorn4eckoM B3aWMOJCWUCTBUM, OOIIEHUHM U  y4eOHO-TeJarormyeckoi
JeSITEITHHOCTH.

. HepeBOI[ BHYTPUIIMYHOCTHBIX KOH(I)J'II/IKTOB BO «BHCIIHHC» n «BHCIIHHUX» BO

BHyTpuinuHocTHbIe (3. Dpeiia, A. Amep, K. YOur, O. ®poMm): 0COOEHHOCTH NPOSBICHUS B
[IEarorn4eckKoM B3auMOJICHCTBUY.

Posib koH(pAMKTa B copanu3aiy JMYHOCTH.

DaKTOpbI, MEXaHU3MbI U OCHOBHBIE CIIOCOOBI pa3pelIeHns] BHY TPUIMYHOCTHBIX KOH(IUKTOB.
[ToTpebHOCTH, UHTEPECHI, LIEHHOCTH B MEXJIMYHOCTHBIX OTHOLIEHUSIX U X MPOTUBOPEUHE KaK
NpUYMHA KOH(IMKTOB.

. TeopeTnueckne MOI€IN MEXIPYIIIOBBIX KOH(DIUKTOB.
23.
24.
25.
26.

Oco6eHHOCTH KOH(IUKTOB MOJIPOCTKOB CO B3POCIBIMHU.

Oco0eHHOCTH MEXIINYHOCTHBIX KOH(JIMKTOB JETe MJIaJIIero MKoJILHOro BO3pacTa.

[Tpr4ynrHbBI KOH(IUKTOB C YUUTENIIMU B CTapIIeM LHIKOJILHOM BO3pacTe.

Tunsl KOH)IUKTOB MOJPOCTKOB C POAUTEISIMH: KOHQIMKT HEYCTOMUHMBOCTH POAUTEIHCKOTO
OTHOILECHHMS, CBEPX3a00ThI, HEYBAKEHHS [IPAB HA CAMOCTOSITEIBHOCTb, OTLIOBCKOT'O aBTOPUTETA.
CnoXHOCTH B3aUMOJEHUCTBUS POAMTENECH CO B3POCIBIMH AECTbMU: COBEPIICHHOE OTCYTCTBUE
KOHTaKTa, TPeBOra 3a JETEH, BMEIIATENbCTBO B UX JMYHYIO JKU3Hb U B BOCIMTAHHE BHYKOB,
HCYBAXKHUTCIbHOC OTHOIICHUC I[GTGI\/'I K pOAUTEIIAM, CKIIOHHOCTD K BPCIHBIM IIPHUBBIYKAM.
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28. TeopeTnyeckre MOJIENIN YIIpaBieHHsI KOH(PIUKTaMU.

29. Dtanbl KOHCTPYKTHBHOTO pa3pelieHds] KOH(QIMKTOB M WX OCOOCHHOCTH B YCIOBHSAX
00pa3oBaTeNLHOTO MpoIiecca.

30. OcoOGeHHOCTH yIPaBJICHHS TIETarOTUYECKUMHU KOH(MIUKTaAMH.

31. Teopuu ynpaBiieHUs! KOH(IUKTaMU.

TpeOoBanus k opopmMIICHHIO JOKJIAAA

Crpykrypa n1okiaaga

1. TuTyJabHBIA JUCT COACPKUT CIAECAYIOLIUE ATPUOYTHI:

e B BEpXHEH YACTH THUTYJIBHOIO JIMCTAa IIOMEIAETCS HauMEHOBaHHME YyupexaeHus (0e3
COKpAILIEHHI1), B KOTOPOM BBIIIOJIHEHA padoTa;

® B CEpeAMHE JHUCTA YKa3bIBAETCs TEMA PabOThI;

e HWXKE crmpaBa - cBeneHue o0 aBrope padoTel (PHMO (MOTHOCTHIO) € yKa3aHHUEM Kypca,
HanpaBiieHus/ TPoGUIIsl MOATOTOBKH) U pykoBoautene (PO (MmoHOCTHIO), TOMKHOCTS);

®  BHHU3Y IO LEHTPY YKA3bIBAIOTCS MECTO M TOJ BBITIOJHEHUS paOOTHI.

TUTYIBHBIN JTUCT HE HYMEPYETCs, HO YUYUTBIBAETCS KaK MepBasi CTPaHUIIA.

e OraaBjieHMe — 3TO BTOpasl CTpaHMLA pabOThl. 37€Ch NOCIEA0BATENbHO NMPUBOAATCS BCE
3aroJIOBKM pa3/ielioB TEKCTa M YKa3bIBAIOTCSA CTPAHUIIBI, C KOTOPBIX 3TU pa3leibl HauumHAOTCA. B
COJIEp’)KaHUU OIJIaBJICHUS] BCE Ha3BaHUs TJlaB M maparpadoB JOKHBI OBITh MPUBEIEHBI B TOM ke
MOCJIEIOBATENBHOCTH, C KOTOPO HAYMHAETCS M3JI0KEHUE COJEepKaHUs ITOro TEKCTa B pabore 6e3
CJIOBa «CTP.»/ «cTpaHULa». | 1aBbl HyMepYyOTCS pUMCKUMHU LU pamu, naparpadsl — apaOCKUMH.

e Bsenenue (popMmynupyercs CyTh UCCIeIyeMON MPOOIeMbl, 000CHOBBIBAETCS BHIOOP TEMBI,
ONpeeNseTcss €€ 3HaYMMOCTh M aKTyalbHOCTb, YKAa3bIBA€TCS LEIb W 3aJaud JAOKIaJa, AAeTcs
XapaKTepUCTHKA UCCIIEAYEMOM JINTEPATyPhl).

e OcHoBHasA 4acTh (BKJIIOYaeT OCHOBHOH MaTepuall MO TeMe; MOXET ObITh IOJelieHa Ha
pa3zenbl, KaXAbl U3 KOTOPBIX, J10KA3aTeIbHO PACKphIBas OTAEIbHYIO MPOOJIEeMy WU OAHY W3 €€
CTOPOH, JIOTHUECKH SIBIISIETCS MPOJOJKEHUEM NMPEABIAYIIETO pa3ieia).

e 3axuioueHue (TOABOAATCS WTOTH WM JaeTcsd OOOOIIECHHBIN BBIBOA IO TeME JOKJaja,
NpeJIaraloTcsl peKOMEHJalM1, YKa3bIBAIOTCS IEPCIIEKTUBbI NCCIIEA0BAHUS TPOOIIEMBI).

e  Cnucok autepartypbl. KoianuecTBo HCTOUHUKOB JINTEPATYpPhI - HE MeHee MATH. OTAEIbHBIM
(HymepyeMbIM) HMCTOYHHMKOM CUUTAaeTCsl KakK CTaThsl B JKypHaie, cOOpHUKE, TaK M KHMra. Takum
00pa3oM, OMH COOPHHUK MOXKET OKa3aThCs YIOMSHYTBIM B CITUCKE JIMTEpaTypsl 2 — 3 pasa, eCiiu Bbl
HCIIOJIb30BAJIM B paboTe 2 — 3 cTaThU pa3HbIX aBTOPOB U3 OJHOIO COOpPHUKA.

e [lpunoxkenue (Tabmuibl, cXeMbl, TIpauKu, WUIIOCTPATUBHBIA MaTepual U T.JA.) —
HeoOs13aTebHast YacTh.

TpebdoBanusi kK 0)OpMIIEHHNIO TEKCTA TOKJIAAA

e  Jlokiaza AOJKEH OBITh BHIIIOJHEH TPAMOTHO, C COOJIOCHNE KYIbTYPbI U3JI0KEHHS.

e OObeM pabOTHI JOIDKEH COCTAaBIISATH He Oosiee 10 CTPpaHWMI MAITMHONMCHOTO TEKCTa
(koMIbIOTEpHBIN HA0OP) HA OZHOI cTOpoHe JucTa hopmaTa A4, 63 ydueTa CTpaHUL IPUITIOKEHUS.

e Tekct paboThl meyaraercst B pepakrope Word, nHTepBan — MOJYTOPHbIH, mpudt Times
New Roman, keribs — 14, opuenTauus — kHkHas. OTCTyn OT JIEBOTO Kpas — 3 ¢M, npaBblid — 1,5 cM;
BEPXHHUI U HIDKHHUH — 110 2 CM; KpacHasi CTpoka — 1 cM.; BRIpaBHHBAaHKE MO IHMPHUHE.

e 3aTeKCTOBBIE CCBHUIKH O(OPMIISIOTCS KBaJPAaTHBIMU CKOOKaMH, B KOTOPBIX YKa3bIBaeTCS
HOPSIIKOBBIM HOMEp MEPBOMCTOYHUKA B aj(aBUTHOM CIIMCKE JIUTEPATyphl, PACIIONI0KEHHOM B KOHILIE
paboThI, a Uepe3 3arsaTyr0 yKa3blBaeTcss HoMep cTpanuibl. Hampumep, [11, 35].
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e 3aroJIOBKH IeyaTaloTcs IO MEeHTpy 16-m pasmepoM mmpudTta. 3arojoBKUA BBIACISIOTCS
JKUPHBIM TIPUPTOM, IMOJ3ar0JIOBKH — KHPHBIM KYPCHUBOM; 3aroJIOBKH M ITOA3arOJIOBKH OTICIISIOTCS
OJIHUM OTCTYIIOM OT OOIIEro TeKCTa cBepXy W cHu3y. llocie Ha3BaHUS TeMbl, Mojpa3iela, TaBbl,
naparpada (TabauIbl, pUCyHKa) TOYKA HE CTABHUTCS.

e Crpanuilel pabOTHl JOKHBI OBITH NMPOHYMEPOBAHBI, WX IOCIEIOBATEIBLHOCTh JOJDKHA
COOTBETCTBOBAThH IIaHy paboThl. Hymepanus HaunHaetcs co 2-i crpanutsl. [Hudpy, obo3navaromnyio
TIOPSITKOBBI HOMEP CTPAHUIIBI, CTABST B IPABOM YTy HUXKHETO TOJIS CTPAHUIIBL. TUTYIBHBINA JTUCT He
HYMepyeTcsl.

e Kaxnas yactb padoThbl (BBEJCHHE, OCHOBHASI 4acTh, 3aKJIIOYEHHE) MEYATAECTCSI C HOBOTO
JIMCTA, Pa3eNbl OCHOBHOM YacTH — KaK eIUHOE 1eJI0e.

e JlomkHa OBITH co0IroIeHa andaBuTHAS
ondamorpaguyeckoro annapara.

e  OdopmiieHre He TOJKHO BKJIIOYATh U3JIUIIECTB, B TOM YHCIIE: Pa3IMYHBIX [IBETOB TEKCTa, HE
OTHOCSIIIIMXCSI K TOHUMAHUIO PaObOThI PUCYHKOB, OOJBIINX U BEITYPHBIX MIPU(TOB U T.II.

IoCJICI0BATCIIbHOCTD HarmuCaHusA

[IIkana oneHMBaHUA A0KJIAAA

AKageMHnuecKas OleHKa

Conep:xaHue M NMOJHOTA
BBINOJTHEHUS

Opranusanus TeKcTa

OTJIINYHO

CropaBuicst ¢ 3aJaHueM, U3BJIEK
HYKHYIO uH(pOopMalLIo,
CHCTEMaTH3HPOBAJ €€ IO 3alaHHBIM
WIN CaMOCTOSITENILHO
c(OpMyYIMPOBAHHBIM OCHOBaHUSAM U
obpaboTtam B  COOTBETCTBHH C
3aJJaHMEM TPE3eHTALUIO

U3TIOKUIT
00paboTKu

HcuepnsiBarome
pe3yJIbTaThI
uHpopMauy, IIPaBUIILHO
HCIIOJIb30BaJI cpeacTsa
nepeaadyd JIOTMYECKOM  CBSA3U
MEXKy 4aCTsIMH TEKCTa

Xopomo

3ajaHKe BBINOJHEHO HENOJIHOCTBIO,
UMEIOTCS HEAOCTaTKU B Iepenaue
HACKOMOU uH(popMalun o
3aJJaHHBIM OCHOBAHHUSAM

He coBcem normuHo wnsnaraer
pe3yabTaThl 00paboTku
HNCKOMOU uH(popManuu,
UMEIOTCS OIINOKHU B
WCIIOJTb30BaHNHT CPEICTB
JIOTUYECKOU CBSI3H

Y 10BII€TBOPUTEIIHHO

3aganue HE BBIIIOJIHEHO
MOJTHOCTBIO, OTBET HE COJEPKHUT
OTHCaHUs PE3yJIbTaTOB

NEeSTEIbHOCTH o nepegade
UCKOMOW  wmHpoOpMaruu W ee
CUCTEMAaTU3AIIHH, Mpe3CHTAIHS
OTCYTCTBYET (cocraBiieHa
HEYI0BJIETBOPUTENILHO)

JIOTHKa B
U3JI0)KEHUU pe3yabTaToOB
00paboTKn HMCKOMOM
uHpOpMaIuy, HE
HCIIONB3YIOTCA cpencTsa
rnepefaynd  JIOTUYECKON  CBSI3U
MEXy YaCTsIMH TEKCTa

OtcyTcTBYET

6.1.4. ®opMma TeKylero KOHTPOJIA - pe3eHTalusl

Tembl npesenTanui

1.  VYunTenp kak MeaUaTOpP B Pa3HBIX BUAAX KOH(MIMKTOB B IIKOJIC

2. MoOO6HHT 1 OOCCHHT: OCOOCHHOCTH B 00pa3oBaTeNbHON cpesie (Ha mpuMepe YUUTes)

3. Tlpu4mHbI HeJarorn4ecKux KOHMINKTOB: 00BbEKTHBHBIC, OPraHU3allMOHHO-YIIPABICHYECKHUE,
COIMATIbHO-TICHXOJIOTUYECKUE U INYHOCTHBIC

30




Kak Bectu ce0s1 B KOH(IMKTHOM CUTYaIH
KoH(aukTh B ManbIX rpynmnax
[cuxonmorus mxu U KOHOIUKT
bapreps! o6mienus
Arpeccus B IOBEIEHUN COBPEMEHHBIX IIOJPOCTKOB

9. OcobeHHOCTH KOH(JIMKTHOB MOJIOJBIX JIOAEH, MpHUHAJIeKAINX K CyOKyJIbType (BBIOOD
CYOKYyJIBTYpHI)

10. IIpodeccnoHaNBHBINA TUTT TUIHOCTH U KOHMIUKTHI

11. KynpTypa negarorn4eckoro oomeHus

12. OOpa3 yuuTens riia3aMi COBPEMEHHbBIX YUEHUKOB

13. CBoGojaHas TemMa Ha BBIOOD CTYyJICHTA.

14. Buasl BHyTPUIMYHOCTHBIX KOH(MIMKTOB U UX OCOOEHHOCTH Yy MEaroros.

15. MexrpynmnoBble KOH(QIUKTHI B MIKOJIE: KOHPIUKT «OTLBI — IETH».

16. MexrpynnoBble KOHQIHUKTHI B MIKOJIE: KOHPIUKTHI MEXTy pPyKOBOJIUTEIEM U OJYMHEHHBIM
(aAMHHHCTpAIEH IKOJIBI M PSIOBBIM YUUTETIEM).

17. MexrpynnoBble KOHQJIUKTHI B IIKOJIE: HAIIMOHAIBHO-KYJIbTYpPHbIE KOH(IUKTHI.

18. OcoOeHHOCTH BO3PACTHBIX KPU3UCOB U CBSI3aHHBIE ¢ HUMH KOH(JIUKTHI.

19. TloapocTKOBBINM KpU3UC KaK KOH(PIUKTHAS CUTYalUs.

20. AKIEHTyaluu XapakTepa Kak HpUYMHA KOH(IMKTAa W CIOCOOBI pa3pelieHuss TaKuX
KOH(JIMKTOB.

21. KoH¢pnuKToreHHbIe YepThl JUYHOCTH U CIIOCOOBI UX HUBEJINPOBAHMUSL.

22. KondmukToreHsl B 00IIEHNN: BUIBI U CTIOCOOBI 0€CKOH(DIMKTHOTO TOBEICHHS.

23. Tlegarormueckuit KOH(MIUKT: MPUYUHBI 3aTPYTHEHUN B MIeJarorn4eckoM BO3ICHCTBUN.

24. TloHsATHE POIUTETHCKON BOBIICYEHHOCTH B 00pa30BaTeIbHBIN MpoIecc peOeHKa.

25. TloHsTHe HAACUTYaTHUBHOM aKTUBHOCTH U €€ pOJIb B pa3pelieHnH KOH(INKTOB.

26. Ilcuxonorudeckue peKOMEHIAIMHU IO OPTAHU3AIIMN CBOETO IMOBEICHUS B KOH(MIUKTE JIJISl €r0
KOHCTPYKTHUBHOTO pa3peLICHHUS.

PN

TpeOoBanus K npe3eHTAIUN

MynbpTUMeauiHBIE TPE3eHTAllMM HCHOJNb3YIOTCSA A TOrOo, YTOOBI BBICTYMAIOUIMHA CMOI Ha
OOJIBLIIOM 3KpaHe WM MOHMUTOpE HAIJIAAHO MPOJEMOHCTPUPOBATh JOMOJHUTEIbHBIE MaTepUalbl K
CBOEMY COOOILEHHIO: BUI€03aUCh XUMUYECKUX U (PU3MYECKUX OIBITOB, CHUMKH TOJIEBBIX U3bICKAHUH,
YepTEXKU 3AaHUN U COOPYKEHUH, KaJleHJapHble TpaMKH 3aMEepOB TEMIIEPATyphl U Ap. DTH MaTepUalIbI
MOTYT TaK)Ke€ OBbITh MOJKPETJICHbI COOTBETCTBYIOLIMMHU 3BYKO3aIHUCIMHU.

OO6mme TpeOoBaHUS K MPE3CHTAIINHN:

e [Ipesenranus He noykHA ObITH MeHbIE 10 crnaiioB.

e [lepBblil JUCT — OTO THUTYJNBHBIA JHCT, HAa KOTOPOM OOS3aTE€IbHO JOJDKHBI OBITh
IpeCTaBJICHbl: Ha3BaHUE MPOEKTA; Ha3BaHHE OpraHu3aluy; (paMuins, UMsl, OTYECTBO aBTOPA.

e CrenyromuM cilaiiioM JODKHO OBITh COJEpXKaHME, IJie MPEACTaBICHbl OCHOBHBIE 3Tallbl.
XKenarenbHo, 4TOOBI U3 COAEPAKAHUSA 110 TMIIEPCCHUIKE MOXKHO MEPEHTH Ha HEOOXOIUMYIO CTPaHMIly U
BEPHYTBCS BHOBb HA COZCPIKAHUE.

e  Jlu3aifH-3proHOMUYECKHe TPeOOBAHUSA: COUETAEMOCTh IIBETOB, OIPAaHUYEHHOE KOJIMYECTBO
00BEKTOB Ha Claiijie, IBET TEKCTa; UCIOIb30BAHNE AaHUMALMH T10 KEJaHHIO.

e [locnennumu ciaiigaMu J0KEH OBITh CIIMCOK MCIIOJIB3YyEMbIX HCTOYHUKOB.
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TpeboBanus Kk 0GpopMIICHHIO CJIAHI0B:

Enunbiii ctuas opopMiieHus.
st poHa ¥ TEKCTa NCTIOIB3YHTE KOHTPACTHBIC 1IBETA.
Ha onHoM craiine pekoMeHayeTcsl HCIO0Ib30BaTh He 00jIee TpeX LBETOB.
4. Tlo BO3MOXHOCTH NpPUMEHSITE aHUMAIMOHHBIE S(P(PEKTh, HO HE 3JOYNOTPEONIHTE UMH.
OHM He 10JIKHBI OTBJIEKAaTh BHUMaHUE OT UH(OpMAIMK Ha claife.

W=

TpeGoBanus Kk npeacTaBjIeHNI0 HHpoOpManum:

1. Hcnonb3ylTe KOPOTKHE CJIOBA U MPEIOKEHUSI. MUHUMU3UPYHUTE KOJUYECTBO MPEJJIOTOB,
Hapeuuii, mpuiaraTeabHbIX.

2. 3arojoBKH JOJKHBI IPUBJIEKATh BHUMaHKUE ayAUTOPUU.

3. IIpeanoyrurtenbHO rOPU30HTAIEHOE PACHIOIOKEHUE HH(POPMAITUH.

4. Haubonee BaxxHast HHPOPMAIIHS JT0JDKHA pACoiaratbes B LIGHTPE SKpaHa.

5. IpudTtel npennoyTHUTENHHO HCIIOIB30BaTh JUIS 3ar0JIOBKOB — HE MeHee 24, JUis TeKCTa — He
MeHee 16. Henb3st cMemmBaTh B OJHOM TIpe3eHTauu pa3Hbie mpudThl. g BeIaeneHus nadopmaum
UCTIONB3YHTE )KUPHBIN WpH(T, Kypcus, nmogdepkuBanue. He 3moynorpedsiite mponucHBIMUA OyKBaMH
(OHM YUTAIOTCA XYKE).

6. He crouT 3amonHATh OMH CHANH[ CAMIIKOM OOJNBIIMM 00HEMOM MH(POPMALUU: JTIOAU MOTYT
€IMHOBPEMEHHO 3allOMHUTh He Ooyiee Tpex (akToB, BBIBOJOB, ompeaencHuil. HauOombimas
3P PEKTUBHOCTD JOCTUTAeTCsl TOTJa, KOT/Aa KITIOUEBbIe IYHKTHl OTOOPAXKAIOTCS 110 OJTHOMY Ha KaXKIOM
OTJEIBbHOM CIIANE.

7.  Hns obecrieueHus: pa3HOOOpas3ust ClEAyeT UCIOIb30BaTh pa3Hble BUIBI CIAMIOB: C TEKCTOM,
¢ Ta0JaUIIaMH C AMArpaMMaMHU.

Kputepuu u nokasaresu, ucnoJjib3yemble IPH OLleHMBAHUHU NPe3eHTAlUuN

Kpurepun [Tokaszarenu
1. Tema npe3eHTauu - COOTBETCTBHE TEMbI MPE3CHTAIMU TIporpamMme Y4eOHOTo
Makec. 3 Oamia npeaMeTa, pasjaelia
2. lunaktuueckue u - COOTBETCTBHE 1IEJIEN TOCTABICHHON TEME;
METOJIMYECKHUE IIeNU U 33/1a4l | - IOCTIKEHUE TIOCTAaBJICHHBIX LIeJIel 1 3a/1a4
MPE3CeHTALUN

Makc. 3 Oamia

3. Beigenienre OCHOBHBIX HIEH | - COOTBETCTBHE OCHOBHBIX HIIEH IEIISIM M 3a7a9aM;

MIpe3eHTaIH - AKTyaJbHOCTb OCHOBHBIX UICH;

Makec. 3 6amna - KOJIMYECTBO OCHOBHBIX MJIeH (PEKOMEH]IyeTcs AJIsl 3alIOMUHAHUS
aynuTtopueil He 6onee 4-5)

4. Conepxanue - JOCTOBEPHOCTh MH(OpPMALINY;

Makc. 3 Ganna - aKTyaJIbHOCTh UH(OpPMAIIHH;

- YeTKOCTh M3JIOKEHUs HH(POpMaInu;

- BJIAQJCHUE MOHSITUMHBIM anmnapaToM o 3aJJaHHOU TEME;

- MPUBJICYEHUE HOBEUIITUX padoT 10 mpoodiieme;

- S13BIK ITOJAYM MaTepralia COOTBETCTBYET COAEPKAHUIO U TTOHATEH

ayJIUTOPUN
5. Illox6op mHGOpMAHH TS - rpadUYeCKUe WUTFOCTPAIMH JIs1 TPE3EHTALINN;
CO3JIaHMsI TPE3CHTAIIH - CTATHCTHKA,;
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Makc. 3 Ganna - IMarpaMMbl ¥ rpaduKu;

- OKCIIEPTHBIE OLICHKY;
- pecypcbl HTEpHET;

- IPUMEPHI;
- CpaBHEHUS;
- IIUTATHI U T.J.
6. [lonaya marepuana - XpOHOJIOTUS;
MIpe3eHTAINH - IPUOPUTET;
Makc. 3 6amra - TeMaTU4YeCKas IIOCJICI0BATCIEHOCTD;
- CTPYKTYpa [0 NPUHITUNY «ITPOOIeMa-pEIICHUEC)
7. Jloruka v mepexo bl BO - OT BCTYIUIEHUS K OCHOBHOM 4acCTH;
BpeMSI TIPE3CHTALIUN - OT OJJHOW OCHOBHOW UJeH (4acTH) K JPYTOW;
Makc. 3 6anna - OT OJIHOTO CJaija K Apyromy
8. 3akmoucHue - IPKOE BBICKA3bIBAHKE - TIEPEXO/] K 3aKIFOUCHUIO;
Makc. 3 6aimia - MIOBTOPEHUE OCHOBHBIX IIEJICH U 32124 BBHICTYTUICHHS;
- BBIBO/IbI;

- IIOABCACHHUEC UTOTOB,
- KOPOTKOC U 3alIOMHHAIOIICCCs BBICKA3bIBAHKUEC B KOHIIC

9. JluzaitH nmpe3eHTanuu - mpudT (AUTaEMOCTD);

Makc. 3 6anna - KOPPEKTHO Jik BEIOpaH 1BeT ((hoHa, mpudTa, 3aroJ0BKOB);
- 3JIEMEHTbI AHUMalIUU

10. TexHn4ueckas 4acThb - TpaMMaTHKa;

Makc. 3 Ganna - CTUJIMCTHKA;

- OIINOKH B IMMPABOINMMCAHUN H OIICYATKUN

OueHuBaHue NMpe3eHTAUN
[Ipe3enTanus oneHUBaeTCs MO0 OAJUTBHON MIKaye, Oallbl TIEPEBOASTCS B OLICHKH YCIIEBAEMOCTH

CJICAYIOIUM 00pa3oM:

25 u 0ojee 0AIOB — «OTIUYHON;

19 — 24 6ann0B — «XOpOIIOY;

15 — 18 GanoB — «yJOBIETBOPUTEIBHO;

MeHee 15 0aioB — «HEeyA0BIETBOPUTEILHO.

bayuiel yuuThIBatoTCA B POLECCE TEKYIIEH OLEHKH 3HAaHUW IPOTPaMMHOIO MaTepuaa.

6.1.5. ®opma TekylIero KOHTPOJIA - pedepart

—

9]

Tembl pedepatoB

Crioco0bI yperyIMpoBaHus COIMATBLHO-TPYIOBBIX KOH(IINKTOB B LIKOJIE.

[TeperoBopsI Kak criocod pa3penieHus: KOHPIUKTOB.

[TpuamHbL, cIOCOOBI IPEAYIPEKACHUS U pa3pelIeHNs] KOH(DIUKTOB B 3BEHE «POIAUTENb —
YUUTEIbY.

[TpuauHbL, cIOCOOBI IPEIYTIPEKACHUS U pa3pelIeHns] KOH(DIUKTOB B 3BEHE «yUUTEIb —
YUUTEIbY.

VYnpasienne KOHQIUKTaMU B IIKOJIE: TPEAYIPEXKACHUE, PETYITUPOBAHNE U pa3pelIeHuE.
Texnonornu 3pPeKTUBHOTO OOIIEHNS U PAIIMOHATBHOTO TIOBEICHHS B IT€arorndeckoM
KOH(JIMKTE B CUCTEME «YUUTEIb — YUUTEIb).
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7. Texuonoruu 3¢p¢HEKTUBHOTO OOIEHHUS U PALIMOHATBHOTO IMOBEIEHUS B M1E€1aroruuecKoM
KOH(JIMKTE B CUCTEMEIUPEKTOP — YUUTEIbY.

8. KoH(IUKTOreHbI B IIKOJBHON MPAKTHKE.

9. HesepbasibHble 0COOEHHOCTH OOIIEHHS U UX MECTO B KOH(IIUKTE.

10. Icuxonornuyeckre 0COOEHHOCTH COBPEMEHHOM CEMBbH.

11. boccuHr 1 MOOOUHT: MPUYUHBI, CTIOCOOBI TTPEOIOICHHUS.

12. BzaumopelicTBie CyOBEKTOB 00pa3oBaTeIbHOIO Ipolecca. bapbepsl B IEAaroruuyeckoM
B3aUMOJICHCTBUM.

13. IIpodeccuonanpvHas S — koHuenuus neaarora. CaMorno3HaHue U CaMOpa3BUTHE yUUTES.

14. TIpoconnanbHOE MOBEAEHUE TUYHOCTU. MeTo/Abl U3yUeHHsI U (OPMUPOBAHUS MPOCOLUATBHOTO
MIOBE/ICHNUS JIMYHOCTH.

15. «Sl-koHUEnuusA» yYuTeNns U TPYAHOCTH (POPMHUPOBAHUS MO3UTHUBHOM CAMOOILIEHKH B YCIIOBHUSX
COBPEMEHHOM IIKOJIBI.

16. Teopun MEXTpynmoBOro B3aWMOJEHCTBHA: BO3MOYKHOCTH IPUMEHEHMS JUIS aHAJINA3a
KOH(JIUKTOB B IIKOJIE.

17. ConmanbHO-TICUXOJIOTUYECKUN aHAIU3 MPEACTABICHUN POJIUTENICH O COJIEpKaHUM W 3aJadyax
MIKOJIBHOTO 00pa3oBaHus (110 MaTepuaiaM UCCIST0BaHUMN).

18. PoguTenbckasi BOBICUEHHOCTh B 00pa30BaTeIbHBIN MpoIecC peOeHKa.

19. [Ipo6ema KOH(MIMKTHOM JTUYHOCTH M CIIOCOOOB KOPPEKIMU €€ TOBEACHUS Kak Mpobdiema
BOCIIMTAHUS.

20. OcoOeHHOCTH OpraHU3alMi TEeIaroruyeckoro B3aUMOACUCTBUS C OJAPCHHBIMH JETHMHU:
MIPEO0JICHHE MEeJarOrnyecKoro KOHQIIUKTA.

21. OcoOeHHOCTH OpraHu3alMy [EeJarorHyeckoro B3aUMOJCHCTBUS C TPYAHBIMH JI€THMH:
MIPEO0JICHHE MeJarornyecKoro KOHQIIMUKTA.

22. KoH(IUKTHI KJIacca ¢ YYUTEISIMUA: TPUYHHBI, CIOCOOBI TPEOI0JICHHS.

23. KoHpuukTel Mexay HedopMmanbHBIMM OOBEIMHEHUSMU JIeTel pa3HbIX BO3PacTOB:
0COOEHHOCTH, TPUYHMHBI, CIOCOOBI pa3perIeHusl.

24. TexHonoruu yrnpasieHUs KOHOIUKTaMU: PEKOMEHAINH YUUTEISAM U POIUTEISIM.

TpeOoBaHus K HAKCAHUIO pedpepaTa

Pegpepam (0T NaTUHCKOTO «referre» — IOKIANbIBaTh, COOOIIaTh) — HEOOJbINAs MACHMEHHAsS
pa0oTa, MOCBSIIEHHAs OIpeIeJIeHHONH TeMe, 0030py HCTOYHMKOB IO KaKOMY-TO HaIpaBJCHUIO.
OO6puHO 1ENBIO pedepaTa SBIACTCS COOp M CUCTEMATH3AIMs 3HAHUN IO KOHKPETHOM TeMe WU
npobieme.

CTpyKTypHBIMU 3JIEMEHTaMU pedepara sSBISIOTCS:

1) TUTYJBHBIN JIHCT.

TUTyabHBIA JHUCT SBJISETCS MEPBOM cTpaHMLIEd pedepara, CIyKUT UCTOYHUKOM HH(pOpMaluy,
HE00X0IMMOM 1711 00pabOTKU U MOUCKA JOKYMEHTA.

Ha tutynbHOM HcTe IPUBOASAT CIAEAYIOLINE CBEIECHUS:

HauMeHoBaHue BY3a; HaumeHoBaHue (axyiabTeTa; HAMMEHOBaHHE Kadeapsl; TeMa pedeparta;
(dbaMuTus 1 HHUIHAIBI CTYACHTA (CIyIIaTeNs); JOJDKHOCTh, yUeHas CTeTNIeHb, yUeHOe 3BaHue, (haMmins
Y MHUIUAJIBl HAYYHOT'O PYKOBOAMTEIIS; MECTO U JlaTa COCTaBJIEHUs pedepara.

2) ornaBJeHUE.

OrnaBieHue BKJIIOYAET BBEACHHWE, HAMMEHOBAHME BCEX IJIAaB, Pa3JENOB, MOAPA3JEIIOB, IIyHKTOB
(ecmu OHM MMEIOT HAMMEHOBAaHUE) M 3aK/IIOUYEHHE C YKa3aHHEM HOMEPOB CTPaHMI, C KOTOPBIX
HAUMHAIOTCS 3TH JIEMEHTHI pedepara.

3) BBe/ICHHE.
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BBenenue AOKHO cofepXaTh OLIEHKY COBPEMEHHOI'O COCTOSIHUS perraeMoil mpobiemsl. Bo
BBEJICHUM JIOJDKHBI OBITH IIOKa3aHbl aKTyalbHOCTh TEMBI, IEJIH | 3aJa4d, KOTOpbIE OyIyT
paccMaTpuBaThcsl B pedepare, a TaKKe METOJbl, KOTOPHIMHU BOCHOJB30BAJCS CTYICHT JUIs
paccMOTpeHHUsT JAHHOW TEeMBI paOOTHI.

4) ocHOBHas 4acCTh.

OcHOBHYIO YacTh pedepara cienyeT IeIUTh Ha TIaBbl WK pa3nenbl (He MeHee 2-x). Pazmenst
OCHOBHOHM 4acTW MOTYT AEIUTbCA HA MyHKTHI M MoApasjenbl. [IyHKTBI, MpH HEOOXOIUMOCTH, MOTYT
JeTUTHCS Ha TIOAITYHKTHI. KayKabIil IyHKT TOJDKEH COAep KaTh 3aKOHUYSHHYIO HH(DOpMAITHIO.

5) 3aKiIr04YCHHE.

JlomkHO conepKaTh KpaTkoe 0000IIeHe U BBIBOJIBI 110 PE3yIbTaTaM BBITOJTHEHHOW pabOoTHI.

6) CIIMCOK UCTIOJIb30BAHHBIX HCTOUHUKOB.

Ceenennsi 00 UCTOYHUKAX MPUBOJATCS B cOOTBETCTBUU ¢ TpeboBanusimu ['OCT 7.1. — 2003.

7) IpUIOKEHUSI.

B mpunoxeHuss peKOMEHIyeTCsl BKJIIOYaTh MaTepHalibl, CBS3aHHBIC C BBHIMOJIHEHHON PabOTOi,
KOTOpBIE 110 KAKUM-TH00 MPUYMHAM HE MOTYT OBITh BKJIIOUYEHBI B OCHOBHYIO YacTb.

B nipuiioxeHnst MOTyT OBITh BKITFOUCHBI:

1) matepuassl, JoMoNHSIOMINE pedepart;

2) TabauIbl BCIOMOTaTeNIbHBIX HU(POBBIX JaHHBIX;

3) WUTIOCTpALIMU BCIIOMOTaTeIbHOTO XapaKTepa;

4) npyrue TOKYMEHTHI.

[TpaBuna opopmnenus pedepara

Pedepar nomxeH ObITH BBHINOJHEH MAIIMHOMKMCHBIM CIIOCOOOM Ha OJIHOM CTOpOHE jucTa Oenoi
Oymaru uepes moiaTopa uHTepBaia u 14 mpudrom.

Tekct pedepaTa cneayer neuataTh, cOOI0Ias CIEAYIOMIKE pa3MeEphI MOJIeil: 1eBoe - He MeHee 30
MM, npaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HIkHee - He MeHee 20 MM.

O6nvem pedepara: He 6osiee 20 cTpaHuil.

Bce nunun, 6ykBbl, HUGPHI U 3HAKU JOJDKHBI OBITh OJJUHAKOBO YEPHBIMHU IO BCeMy pedepary.

3aroJOBKH CTPYKTYPHBIX DJJIEMEHTOB pedepaTa W pa3[elioB OCHOBHOW YacTH CJEIyeT
pacrioyiaraTb B CepeludHe CTPOKM 0Oe3 TOYKM B KOHIIE M Ie4araTh HPONMHUCHBIMU OyKBaMH, He
MO TYCPKUBASI.

Crpanunpl pedeparta ciueayer HyMepoBaTh apabckuMu nudpamu, coOnroas CKBO3HYIO
HYMEpAIHUIO TI0 BCEMY TEKCTy oT4eTa. Homep CTpaHMIIBI MPOCTABISIOT OCEPEMHE JIHCTA B HIDKHEM
nojie 6e3 TOUYKH B KOHIIE.

TuTynbHBIA JTUCT BKIIOYAIOT B OOIIyI0 HyMmeparuio crpanull pedepara. Homepa crpanuil Ha
TUTYJIBHOM JIUCTE U B OTJIaBJICHUH HE MPOCTABIISAIOT.

CChUIKM Ha WCTOYHHUKHU CJEIyeT YKa3bIBaTh MOPSAKOBEIM HOMEPOM IO CIIMCKY HCTOYHHKOB,
BBIJICJIEHHBIM JIByMsI KocbIMU uepTaMu. Odopmienue cepuiok - mo 'OCT 7.1.- 2003.

Kputepun u noka3zare/iu, ucnojb3yeMble IPH OLleHUBaHUM pedepara

Kpurepun [Tokazatenu

- aKTyaJbHOCTb POOJIEMBI U TEMBIL;
1.HoBu3Ha pedeprupoBaHHOTO |- HOBU3HA M CAMOCTOATEIBHOCTD B IOCTAHOBKE MPOOJIEMBbI, B
TEeKCTa (hopMyIHpPOBaHUM HOBOTO aCIeKTa BEIOpAHHOMW Ui aHAIHU3a
Makc. - 5 6annos poOIEeMBI;

- HaJIM4Ke aBTOPCKOM MO3HUIIMU, CAMOCTOSITENIbHOCTD CY>KJICHUIN
2. CTeneHpb pacKpbITUS - COOTBETCTBHUE IIJIaHA TeME pedepara;
CYLTHOCTH ITPOOJIEMBI - COOTBETCTBHUE COICP)KaHUS TeME U IUIaHy pedepara;
Makc. - 5 GamioB - BJIQJICHHE MTOHSATUHHBIM anlapaToM;
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- IOJTHOTA | TITyOMHA PacKpPBITHSI OCHOBHBIX TIOHSATHH MPOOIEMBI;
- 000CHOBaHHOCTb CIIOCOOOB M METOZIOB PA0OTHI C MATEPUATIOM;
- yMeHHue paboTaTh C TUTEPaTypoil, CHCTEMaTH3UPOBATh U
CTPYKTYpUPOBATh MaTepHa

- KpYT, ITOJIHOTA MCIIOJIb30BAHMS JTUTEPATYPHBIX HCTOYHUKOB TIO
npobieme;

- MPUBJICYEHNE HOBEUIITNX padoT 1Mo mpodsiemMe (KypHaJIbHbBIE
yONIMKalnu, MaTepualibl COOPHUKOB HAYYHBIX TPYJIOB U T.1I.)

3. O60CcHOBaHHOCTH BHIOOPA
HUCTOYHUKOB
Makc. - 5 6amioB

4. BEIBOIBI IO U3JI0KEHHON

MH(QOPMALIUY C yKa3aHHEM - yMeHHe 0000111aTh, COMOCTABIIATH PA3IMYHbIE TOUKU 3pEHUS 110
[IPAKTUYECKON 3HAUMMOCTH  [pacCMaTpUBAEMOMY BOIIPOCY, apTyMEHTUPOBATH OCHOBHBIE
paboThI [TOJIOXKEHUS U BBIBOJBI

Makc. — 5 6amioB
4. Cobnrorenue TpeOOBaHUH K |- MpaBUIIbLHOE 0POPMIICHHE CCBUIOK Ha UCTIONB3YEMYIO JIUTEPATypy;
odpopmiennro Makc. — 5 - cobmoieHne TpeboBaHnil K 00beMy pedepara;

0asoB - KyJibTypa o(hOpMIICHUS: BBIZICTICHHE a03a1ieB

- TPaMOTHOCTH | KYJIbTypa H3JI0KEHHUS,

- oTcyTcTBUE OphorpaduuecKiX U CHHTAKCHUECKHUX OLTHOOK,
CTHIIMCTUYECKHX TTOTPEITHOCTEH;

- OTCYTCTBHUE OIEYATOK, COKPAIICHUH CJIOB, KPOME OOIICTIPUHSTHIX;
- JINTEPATYPHBIA CTHIIb

5. I'pamoTHOCTH
Makc. - 5 GamioB

6. [Ipunoxxenus —
dotorpacduu, cxemsl,
YePTEXKH, KAPTHI,
CTaTHUCTUYECKUE JaHHEBIE,
uarpamMmbl)

Maxc. — 5 6annoB

- HAJTMYME MaTePHAJIOB COJIEPKATEILHO WILUTIOCTPUPYIONIHX U
JOTIOJTHSFOIIUX TEKCT pedepara;
- IPUJIOKEHHsT 0OPMITEHBI B COOTBETCTBUH C TPEOOBAHUSIMU

OuenuBanne pejepara

Pedepar ouenuBaercs mo OayuibHOW IIKane, Oayyibl MEPEBOISATCS B OICHKH YCIIEBAEMOCTH
CJICTYIOIINUM 00pa3oM:

25 u 6omee 0aIIOB — «OTIUYHON;

19 — 24 6an10B — «XOpOIIOY;

15 — 18 GanoB — «yJOBIETBOPUTEIBHO;

MeHee 15 0amioB — «HEYIOBICTBOPUTEITHLHOY.
basel y4uTBIBarOTCS B MIPOLIECCE TEKYILEH OLEHKHU 3HAaHUN IIPOrPaMMHOIO MaTepHraa.

6.1.6. @opMa TeKylIero KOHTPOJIS — pelieHne CUTYAlHOHHBIX MPAKTHYECKHUX 32124

Pemmre cnenytomniye ncuxoaoruyeckue 3a1auu:

CuryanuonHas 3agaya 1.

Ilers K. Ha ypoke MaTeMaTHKH, BBINOJNHSS 3aJaHUE Yy JIOCKH, MOCTOSHHO BBICITYILIHBAI
3ameuaHus yuurens. He Bbiiep)kaB Ha)KUM €O CTOPOHBI Iefarora, [lers oTmycTun myTKy B €ro ajupec,
IIPOrOBOPHB, YTO TOT K HEMY MPHUAUPAETCS. YUUTENb HE HAIeN, 4TO CKa3aTh, HO MOCJIE 3TOTO Clyvas
cTaJ BecTu ceds ere 0oJiee KEeCTKO, 0COOCHHO B OTHOIIEHUH IIIyTHUKA.

Onpenenure npupony koHduukra (tun A, b, B no C.M. EmenbsHoBY).
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CuryanuoHHas 3ajayda 2.

AnToH K. — camoyBepeHHbII cTaplIeKIacCHUK, HE UMEIOUINI He3aypsIHbIX CHOCOOHOCTEH.
OtHomeHus: ¢ pedsTaMH B KJacce NpPOXJagHble, UIKOJIbHBIX JApy3ed Her. Jloma Malb4yuk
XapaKTepU3yeT pedsT ¢ OTpULIATEIbHONW CTOPOHBI, YKa3bIBasi HA UX HEJOCTATKHU (BBIMBIIIJICHHBIE WIH
IIPEYBEIMYEHHBIE), BBIKA3bIBAET HENOBOJIBCTBO YUMTEISMH, OTMEUYAET, YTO MHOIME IEeAaroru
3aHWKAIOT €My OLEHKH. Mama 0e30roBOpOYHO BEPUT ChIHY, MOJJAKHBAeT €My, 4TO elle OoJiblie
MOPTUT OTHOIIEHHUS Majb4yMKa C OJHOKJIACCHUKAMH, BBI3bIBAE€T HEraTuB K yuurenasiM. OHa B rHeEBe
MPUXOJUT B IIKOJY C MPETEH3USIMH K YUUTENsIM M aJMUHUCTpanuu IKojibl. Hukakue yoexaeHus u
YTOBOPBI Ha HEE HE JIEHCTBYIOT.

1. Onpenenure BUJ KOHPJIUKTHON CUTYaIMH.

2. Packpoiite npuuMHY KOH(QIIMKTA, NEPEUYUCIUTe KOHQIIUKTYyIOIUE CTOpoHBI. IloscHute
0COOEHHOCTH MPOTEKaHUsI KOHPJIMKTHON CUTYyaIUH.

3. Ilpeanoxxute 000CHOBaHHbIE BAPHAHTHI pelIeHus (MpeaynpexxIeHus) KOH(IUKTA.

CuryanuonHas 3axaya 3.

B oTBeT Ha KpUTHKY CO CTOPOHBI IIPENIOAABATENS, IPO3BYUYABUIYIO Ha NIEAArOTMYECKOM COBETE,
JUPEKTOp IIKOJIBI Hayal NOpUIUpaTbcs K HEMy [0 MeJoyaM M yCWIWI KOHTPOJb HaJ €ro
JESATENBHOCTBIO B ILIKOJIE.

B uem npuunna kondaukra? Onpenennure KOHGIUKTHYIO CUTYAIIHIO.

CuryanuonHas 3ajaya 4.

VYuutens nocraBuin cemukiiaccauie One K. Tpoiiky mo ¢usuke 3a uetBepTh. [[Ba Mecsia Ha3az
JIeBOYKA MPHIUIA U3 JPYrod ILIKOJBL, TJe y Hee Mo (u3uke ObUIM OTIMYHBIE OTMETKH. YYEHMIA
cKaszaja, 4YTO He yJOBJIETBOpeHa oleHKoi. Jloma Ons moskajaoBalach, YTO YUWUTEIb HECIPABEIINB K
Heil. MaTb MO3BOHMJIA YYHTENO Mo TenedoHy M BbIpa3uia eMy CBO€ HeloBOJbCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICS O TOM, KaK JIEBOYKA U €€ MaTh BOCIpUHUMAarOT OJIMHBI OTMETKH 10 ¢u3uke. B
3HAK MPOTECTa MIKOJBHUIA CAMOBOJIBHO BBIIIUIA U3 KJIAacca.

Yyutens oOpaTwics K TUPEKTOPY ¢ kamoboi Ha Omto U ee MaTh. JIUPEKTOp MPEIOKUIT eMy
NPUTTIACUTh MaTh Ha YPOK, CIIPOCUTH JIEBOUKY IIPU MaTepH H Jpyrom yuureine. Marepu Onu obemainmy,
YTO MpH HEeW Komuccus npoepuT OJIMHBI 3HAHUS, a YUUTEIb COIVIACUTCS C peleHueM komuccuu. U
MaTh OnM, W Y4YUTeIb NPHUHLIN NPEAJIOKEHUS IUPEKTOpa, KOTOPBIM oOemian MpHUCyTCTBOBAaTh Ha
YpOKe.

B noGpoxenarenbHoil o6ctaHoBKe OMi0 crpariyBai Apyrod yuuTesab. 3HAHUS JEBOYKH ObLTH
OILICHEHBI KaK «YJOBIIETBOPUTENIbHBIEY), U MATepu NMPHUILIOCH NPUHATH PEIIEHHE KOMHCCHUU. YUHUTENb
npetoxkun Osne nmporpaMMy MHIMBHIYalbHBIX 3aHATHH. OH pacckazan 06 3ToM pedaram U oleran
pa3palboTaTh aHaJIOTMYHbIE IPOTPAMMBI JIJISl BCEX HKEJIAIOIUX.

1. Onpenenure Buia KOHPIUKTHON CUTYalIUH.

2. PackpoiiTe NpuuMHy KOH(JIMKTA, NEpeyucauTe KoH(IuKTyroue cTopoHbl. [losicure
0COOEHHOCTH MPOTEKAHUs KOH(PIUKTHOM CUTYAIHH.

3. IIpennoxute 060CHOBaHHBIE BAPUAHTHI pelIeHUs (IPeIynpexIeHNs) KOHPIHUKTA.

CuryanunonHas 3agaya S.

VYuenuk Unbsa K. 6bu1 oTianmuHukoM B ki1acce. OH J1I00MIT yUUThCsI, OBICTPO CXBAaThIBaJl HOBBIM
MaTepual U C MHTEPECOM BBINOJHAT BCE 3aJaHMs. A Korja OH Iepeléna B CTapLIMil KJlacc, eMy
NPUXOAUIIOCH MIPUKIIAABIBATh elle Ooiblle ycuiauidi. Panbiie oH 1aBan BceM CHHUCHIBATh, TaK KaK BCE
ycreBall, a cefvac 3a1aHus cTajau TpyaHee u Mibs mpocTo He MOT OTJaBaTh CIUCHIBATH CBOU TETPaIH.
Pebsra 13 knacca n3-3a 3Toro 0003IMINCh HA HETO, MOCUUTANN, YTO TOT IIPOCTO Hayaj KaJHu4aTh. U
TOrJa OHM JOTOBOPWIMCH HE pa3roBapuBaTh M HE APYKHUTh C MalbuuKoM. B pesynprate Wnbs cran
3aMKHYTBIM, HHTEpeC K yu€0e Havaj Mpornaaath.

[Ipemnoxurte crmocoObl paspenieHuss KOH(IJIUKTA, MOKAKUTE POJb YUHUTENS B CIIOKUBIICHCS
CUTYallUH.

CuryannonHas 3agaya 6.
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Korna yunTens BeI3bIBacT peOCHKA K IOCKE, OH TOJIBKO MHETCS U 3aIIMHACTCS, O0SICh, YTO OH JIaCT
HEBEPHBIN OTBET U YUUTENb MIOCTABUT IUIOXYIO OLIEHKY. Y UUTEIb TOJIBKO B3JBIXAET, YIPEKAET U CTaBUT
2».

[Ipennoxute crnocoObl pa3pemeHus] KOH(IMUKTA, MOKKUTE POJIb YUUTENs B CIOXKHUBIICHCS
CUTYallUN.

CuryauuonHnas 3agava 7.

VYuurens 3amnpeniacT yu4eHUKY I0JICKa3blBaTh TOBAPUILY IIPU OTBETE, a PEOCHOK HE NOHHUMAET,
MOYEMY 3TOTO JIeaTh HeNb3s, BEAb OH JI0JDKEH IIOMOTaTh TOBAPHUIILY.

Packpoiite npuunHy KOH(IUKTA, TOSICHUTE €r0 OCOOCHHOCTH.

CuryanuonHasi 3a1aya 8.

Yuurenb, CKIOHHBIH K aBTOPUTAPHOMY CTHIIIO OOIIEHUS, MPEIBSIBII yJalemMycsi TpeOoBaHMs B
rpy0ooil m yHu3uTeNnbHOU (opme. PebeHok oOwmmencs, He CTal BBINOJIHATH JaHHOE TpeOOBaHUE,
MI0KaJI0BAJICS POAUTEIISIM.

1. Onpenenute B KOHPIUKTHON CUTYAIIUH.

2. PackpoiitTe npuYMHY KOH(IUKTA, MEPEUUCINTE KOH(PIUKTYIOUME CTOpoHBI. llosicHuTte
0COOEHHOCTH NIPOTEKaHUsI KOHMIUKTHOW CUTYAITUH.

3. Ilpennoxure 000CHOBaHHBIE BAPHAHTHI PELICHUS (TIPeLyNPEeKICHNS) KOHDIUKTA.

CuryanuoHHas 3agayda 9.

Monosioii yuuTenb Ha ypoOKe s TMOAJAEPKAHUA JAUCLUUIUIMHBI TIOCTOSHHO HCIIOJIB3YET
CJIOBOCOYETaHME - curHai «Buumanue, netu!». [lenaror HeCKoOIbKO pa3 MOJPsiA MOBTOPSIET 3Tydpasy.
Opnako y4aluecs MpakTUYECKU HE pearupyroT Ha ero Tpedosanue. [louemy?

Curyaunonnas 3aga4a 10.

Y4eHuKH NepBOro Kjacca Ha NPOJIEHKE UIPald B IOJBIKHYIO HUIpy. Manbuuk M J1€BOYKa
CIIy4ailHO CTOJIKHYJIMCH JAPYT ¢ JIpyroM. J/leBouka moOexana K YYUTENbHUIE KAIOBAaThCS, YTO OH €€
CTYKHYJI. YUYHUTEIbHULIA IT003BajIa K cebe MaJlbuMKa U CKa3aya, 4YToObl OH U3BUHUIICS Tepe]l AeBOUKOH,
[OTOMY 4YTO OOWXaTh APYTHX Hedb3s. MajbuuMK OTKa3ajics, TOr/a MeJaror B KauecTBE HaKa3zaHUs
CKazaja cecTb Ha ckaMelKy. PebeHoK, 00MIeBIINCE, HU C KEM HE Urpajl, OKa He MPHIILIA €ro MaMma.

1. Onpenenute B KOHQIUKTHON CUTYaIIUH.

2. Packpoiite npuyMHYy KOH(IUKTA, MEPEUUCINTe KOH(PIUKTYOUMEe CTOpoHbl. lloscHure
0COOEHHOCTH NPOTEKaHUsI KOHMOIUKTHON CUTYyaIUH.

3. Ilpennoxure 000CHOBaHHBIE BAPHAHTHI PELICHUS (TIPeLyPEKICHNS) KOHDIUKTA.

CuryauuonHnas 3agava 11.

VYyenuna mecroro kinacca, OkcaHa, IUIOXO ycreBaeT B yuebe, pa3IpakuTeilbHa U rpyba B
oOuieHnu ¢ yuuteneM. Ha ogHOM U3 ypoOKOB JIeBOYKa Mellana JpyruM pedsTaM BbINOJIHATH 3aJaHUS,
Opocana B pe0sT OyMaXkKH, HE pearupoBajia Ha y4UTels Ja)ke MOCIe HECKOJIbKUX 3aMEeYaHuil B CBOU
anpec. Ha nmpocw0Oy yunrens BeIATH U3 Ki1acca, OKcaHa Tak e HE OTpearupoBajia, OCTaBasCh CUACTh Ha
MecTe. PasapaxeHue yduTens MPUBENIO €r0 K PEIICHUI0 MPEKPaTUTh BECTH 3aHATHUE, a MOCJIE 3BOHKA
OCTaBHTb BECH KJIACC MOCJE YPOKOB. JTO, ECTECTBEHHO, PUBEJIO K HEJJOBOJILCTBY PEOSIT.

[TonoGHOe perieHrne KOH(MIMKTA MOBIEKIO JECTPYKTUBHBIE U3MEHEHHs BO B3aMMONOHUMAaHWUU
yuyeHHKa U yuurtens.KoHCTpyKTHBHOE pelleHHe MpOoOIeMbl MOIJIO BBITJISAETH CIEIYIOIIUM 00pa3oM.
[Tocne Toro, kak OkcaHa MIPOUTHOPUPOBAJIA IPOCKOY YUUTEINS MPEKPATUTh MEIIaTh pedaram, meiaror
Morja BbIMTH W3 MOJIOKEHMS, OTUIYTUBUIMCH, CKa3aB 4YTO-JIMOO C MPOHUYHOHN yIBIOKOH B aapec
NeBOYKH, Hampumep: «OKcaHa CErofHs MaJlo Kallk Chelia, JaJbHOCTh U TOYHOCTh OpOCKa y Hee
CTpaJaeT, nmocienHss OyMakka Tak U He JjojieTesna J10 aapecata». [locne 3Toro cnokoitHO NpoaoiKaTh
BecTH ypok nainbiie.Ilocne ypoka M0oxHO ObLTIO MOnpoOOBaTh MOTOBOPHUTH C JIEBOYKOM, MMOKa3aTh €if
CBOE J100po’KkenaTesIbHOE OTHOILIEHWE, MOHMMaHHUe, jKelaHue nomMoub. Heroxo moOecenoBath ¢
POIMTENISIMU JIEBOYKHU, YTOOBI y3HATHh BO3MOXKHYIO IPUYHHY MOJJOOHOTO MOBEACHUS. Y IENIATh JIEBOYKE
OoJbllle BHUMAaHUS, JOBEPSITh OTBETCTBEHHbBIC IMOPYYEHHUS, OKa3blBaTh MOMOILIb IPU BBINOJIHEHUU
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3aJaHui, TOOUIPATH €€ JEeHCTBUSA MOXBaJloW — BCE 3TO OKa3ajloch Obl HENUIIHUM B Mpolecce
NpuBeIeHUs KOHPINKTA K KOHCTPYKTUBHOMY UTOTY

CuryanuonHas 3axaya 12.

AHTOH — CaMOYBEpPEHHBIH CTApIICKIACCHUK, HE MMEIOIIUN He3aypsIHBIX CIIOCOOHOCTEH.
OTHo1eHus ¢ pedaTaMu B Ki1acce MPOXJIaHbIe, IIKOIbHBIX JIpy3ei HeT.JloMa MaJbuuK XapakTepu3yeT
pedaT ¢ OTpULATENIbHOM CTOPOHBI, YyKa3blBasg Ha WX HEIOCTATKH, BbIMBIIUICHHbIE WIH
IIPEYBEIMYEHHBIE, BHIKA3bIBAET HEJOBOJILCTBO YUUTENIMU, OTMEUYAET, YTO MHOTHE NIEAArOTY 3aHUKAIOT
eMy oOIlleHKM.Mama O0e30roBOpOYHO BEPHUT ChIHY, MOJJIAKMBAE€T €My, 4YTO emle OOJIblIe MOPTUT
OTHOILICHHUS MaJlbYMKa C OJHOKJIACCHUKAaMH, BbI3bIBAET HEratuB K yuuTelsM.Bynkan koHdmukTa
B3pBIBACTCS, KOT/a POAUTENbHUI]A B THEBE NPUXOJUT B IIKOIY C MPETEH3USMU K YUYUTENIAM U
aJIMUHUCTpalMK 1Kokl Hukakue yOeXIeHHs W yroBOpbl HE OKa3bIBAIOT HAa HEE OCTHIBAIOLIETO
Bo3eiicTBus. KoHQIUKT He mpekpalaeTcs, noka peOeHOK He 3aKaHYMBaeT MKoay. O4eBUAHO, UTO 3Ta
CUTyalus AeCTPYKTHBHA.

Jl1si KOHCTPYKTUBHOTO PELIEHUs] Ha3peBLIei MpoOsieMbl KJIACCHBIM PyKOBOJAUTENb AHTOHAa MOT
NPOBECTH aHAJIM3 CJIOXKMBIICHCS cUTyaluu npumepHo Tak: «KOH(IMKT MaTepu €O HIKOJIBHBIMH
YUUTEISIMU CIIPOBOLMPOBAT AHTOH. DTO TOBOPUT O BHYTPEHHEW HEYJOBJIETBOPEHHOCTH MallbuuKa
CBOMMH OTHOIICHUAMHU C pedsTaMu B Kjacce. MaTh HOJUIMIa Maciia B OTOHb, HE pa300paBIINCH B
CUTyalluu, YBEIMUYUB BPaKJIEOHOCTh U HENOBEPHE ChIHA K OKPYXKAIOIIMM €ro B HIKoJie JoaiM. Uto
BBI3BAJIO OT/Iauy, KOTOpasi BbIPa3Uiach MPOXJIaJHbIM OTHOLIEHHEM PEOST K AHTOHY».

OO0mIei eTbI0 POAUTENS U YIUTENS MOTJIO OBl CTaTh JKeJIaHWE CIUIOTUTHh OTHOIICHHsSI AHTOHA C
KJIAaCCOM.XOpOIINK PE3yJIbTaT MOXKET AaTh IUAJOr YUYUTeNlss ¢ AHTOHOM M €ro MaMoO#, KOTOpPBIN
nokasajn Obl )KeTaHHe KJIACCHOIO PYKOBOAMTENS MOMOYb MalbuMKy. BaxHO, 4uToObl AHTOH caMm
3aX0TeJl U3MEHHUThCA. XOpOULIO MOTOBOPUTH C pedATaMHu B Kiacce, YTOObl OHU MEPECMOTPEIH CBOE
OTHOIIEHHE K MajbuMKy, JOBEpPUTh KM COBMECTHYIO OTBETCTBEHHYIO paboOTy, OpraHu30BaTh
BHEKJIACCHBIE MEPOTIPHUSATHS, CIIOCOOCTBYIOIINE CINIOYEHHIO PEOST.

CuryanuonHnas 3axaya 13.

Crynenueckas rpymnmna 3-ro Kypca 1o pesyibTaTaMm ydeObl ObUla MpHU3HAHA JIydlled rpymnmoi
WHCTUTYTa M TMPHUKA30M PEKTOpa HarpaxiaeHa npemuend. Yepe3 mapy AHEH MOCIE 3TOr0 PEKTOP
MHCTUTYTA 3aCTaJl YETHIPEX CTYJAEHTOB ATOW I'PyNIbl KypsIILIUMHU Ha JIECTHUYHOM mtomanke. Kypenue B
CTeHaX y4eOHOro 3aBeJIeHUs 3ampenianoch. PEKTOp MpuKa3oM BBIHEC BCEM YETBEPHIM KYPHJIbLIUKAM
BBITOBOP 3a HapylIEeHUE JUCHMILIMHBL. Korja mpuien cpok nojydyeHus: IPEMUH, 0Ka3ajaoch, YTO ITHX
YEeThIPEX CTYNEHTOB (KCTaTH, KPYTJBIX OTJIMYHMKOB) B CIHCKE IPEMHUPOBAHHBIX HeET. YeTBepka
BO3MyTWJIachk. ['pymnma moznepkana cBOMX OOMKEHHBIX TOBapuUIIEH M pellnyia OTHPAaBUTh K JIEKaHY
JieNieraluo ¢ Npoch00i BhIIATh UM MpeMuio. JlekaH ckasaji, YTO OH HE MOXET YAOBIETBOPUTH MX
npocbOy. /[lemeranus HampaBWwiach K pekTopy. PekTop aeneranuio NpUHsU, HO YAOBJIETBOPUTH
npock0y oTkazazcs. Uepes HEKOTOpoe BpeMsl Ha MpeAnpa3JHUIYHOM HHCTUTYTCKOM Beuepe CTYACHTHI B
KaIllyCTHUKE pa3bITpajii CKeTY, B KOTOPOM JIeKaH M PEKTOp ObUIM IpEJICTaBICHBI B CMEIIHOM H
riynoBatoM Buje. Bekope mociie atoro crapocra rpynmnbsl CeMeHOB ObUT CHIT. BMeHeHHOe eMy B BUHY
HapylieHHe OBbIJI0 HE3HAYMTENbHBIM, U CTYJEHTHl PELIMJIM, YTO CHAT OH B CBS3U CO BCEH 3TOM
uctopueil. Ux noneITku 1006UThCs, 4T00b1 CeMEHOBa OCTaBUIIM CTAPOCTON, HU K UeMY HE MTPHUBEJIH.

1. Onpenenure BUA KOHQIIUKTA.

2. PackpoiiTe NpuuMHy KOH(MIMKTA, MNEpPEeYUCIUTe KOH(PIUKTYyIOUIMEe CTOpOoHbI. [losicHure
0COOEHHOCTH MPOTEKAHUs KOH(PIUKTHOM CUTYAIHH.

3. [Ipennoxure 060CHOBaHHBIE BAPUAHTHI pelIeHUs (peaynpexIeHus) KOHPIIUKTA.

CuryanuonHas 3axava 14.

Ecinu poautenn paspemaroT J€BOYKE-NOJAPOCTKY MOWTH HAa JTUCKOTEKY TOJBKO B TOM OJEXKIE,
KOTOPYIO OHU CUMTAIOT «IIPUIUYHON», TO OHA, CKOpEEe BCEro, MEPEOJCHETCs Y CBOEH MOJIPYKKHU B TO,
yTo mpuemiieMo s Hee. [Touemy?. Kak B 3Toi cuTyaruu JOKHBI BECTH ceOst poauTenn?

CuryanuonHas 3axava 15.
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CueHapHﬁ, KOTOpBIﬁ MNPUCYTCTBYCT B I'OJIOBC Yy JABUKYIIICTOCA BaM HABCTPECUY BCP3UJIbI, MOXKET

ObITh MpuUMepHO TakoB: «S rosopro: "[ail 3akypuTh!" — ATOT MHTEJUIMTEHTHK OTBETHT 4YTO-TO B
cMmbiciie "na" wnm "Het" — s pacueHro 3TO Kak JIep30CTh U B HAaKa3aHHUE 32 HEE XOPOUIEHBKO BPEKY
emMy...»

TyT BO3MOKHBI, HAIIPUMED, TAKUE BAPUAHTHL:

Bapuanr 1

— [laii 3aKkypuTs!

— He mam!

— He namp?! Ax Thl1... (bber.)

Bapuanr 2

— [laii 3aKkypuTs!

— V¥ MeHs HeT (KOHUYMJITUCH, HE KypIO U T. J1.).

— Bperus.

— He Bpy.

— Iloxaxu kapmaH.

— He nokaxy.

— AX, ToI He ToKaxkemb!.. (breT.)

Bapwuanr 3

— [laii 3aKkypuTs!

— Iloxanyiicra.

— Tol yero Takyio apsiHb Aaelllb.

— Iloxanyiicta, BOT Apyrue.

— A >TH ToXe OiieBoTHHA!

— Jla uTo BBI, Kakas 6JieBOTUHA?

— Taxas xe, xak u 11! (bberT.)

[Ipennoxute «CpriB cueHapus». OObSICHUTE MEXaHNU3M U30eraHusi KOH(IUKTA.

CuryanuonHas 3ajaya 16.

AHTOH, 13 7neT, Ha ypoKe Ha 3aMeuaHWe YYHUTENsl OTpearupoBan Tpyoou mrytkou. Kiacc
3acmesuicsi. Mapus [leTpoBHa motpeboBana THIIMHBI U BHUMAHUS K PpeAMETY. AHTOH TIPOAOJIKAN ellle
OoJbllle MasCHUYaTh, BCE BHHMaHUE Kiacca ObUI0 Ha HeM. ONBITHBIA Y4YHUTENb 3aMeTuia: «AHTOH
npeB3omen cebs B OCTPOYMHU» M TPOAOKUIA Ypok. IIpaBuibHO 1M MOCTynmuia yduTelbHULA?
ITouemy?

CuryanuonHas 3agayva 17.

Ponurenu Camm, 12 set, mOCTOSIHHO KOHTPOJIMPOBAJIH €T0, 6adyIka BcTpeyana v MpoBOKaJia B
mkoy. Mama yacTto 3BOHMIIA YUUTENSIM M yTOUHsJIa JoMalliHee 3ajanue. Mapus IletpoBHa 3ameruna,
4yTo Ha ynwuile, uto Carna crecHseTcst 6abyIKy, KoTopasi Hecja ero mopTdens.

Yuyurens pemmia BbI3BaTh B MIKOMY poauTeneil. UTo oHa XO4YeT ¢ HUMH OOCYyAUTh M Kak eé
OpraHu3oBaTh Oecemy, 4ToObl yOeIUTh POIUTENCH B CBOMX TIOBOIAX.

CuryanuonHas 3ajayda 18.

Ceprent, 9 ner, OTKa3pIBa€TCS XOAUTh B WIKOJNY, CTaJ IJIOXO YYUTBHCA, YTBEPXKIAET, 4TO
VUUTEIbHHUIIA €T0 HEHAaBHJUT, a KJIacc He APYKUT C HUM. Mama CuUuTaeT, 4yTo ChIH H30aloBaH,
pazienusics u Tpedyet ycepaus. Ilocie ouepeanoro ckangana peGeHOK cOexal U3 J0MY, IOCIIE Yero
OTEILl HACTOSAJ Ha CMEHE IIKOJIBI.

B HoOBOIl mikone peGEHOK Hayall Y4YUTHCS XOPOIIO M CTapaTeIbHO BBIMOJHSUI JOMAIIHHE
3a/IaHMs] ¥ IOPYYEHHUS] YUUTEINS. Y HEro MOsSBUINCH JPY3bl.

OO6®bscHUTE, UTO MPOU30LLIO0. B ueM Bo3MokHast MpUurHa KOHGIUKTA?

CuryanuonHas 3ajayda 19.

MHoro ner npopaboTaBiias B IIKOJE yuuTelbHUIla AHHA VIBaHOBHA OTKa3bIBaeTCsi coOMpaTh

JOKYMCHTBHI IJId IMPOXOKACHUA aTTCCTAllHU. 910 TpoO3UT el YBOJIBHCHUCM, TaK KaK aTTeCTalud
40



ABJISIETCS 00sI3aTEILHBIM TPEOOBAaHUEM MHHUCTEPCTBA. J{MPEKTOp IIKOJIBI, B MPOILIOM €€ yUeHHIIa, He
XOYET TePSATh ONBITHOTO yuuTtens. [Ipu pasroBope Bo3HHKAET KOHMIUKT, JUPEKTOP B SMOIIMOHATHLHOM
nopsiBe ynpekaeT AHHy VBaHOBHY B TOM, YTO Ta IUIOXO BOCHHUTaja COOCTBEHHYIO /J04Yb, Ta B
pPacCTpOEHHBIX YYBCTBAaX MOKHAaeT KaOuHeT. Kak noimkHa Ternepb MOCTYNUTh AUpPEKTop miKkoibl? Kak
MOXHO pemuTh KoHQuuKT? IlpomymaiiTe sTambl YHpaBieHHs STHM KOH(IMKTOM CO CTOPOHBI
JTUPEKTOpa.

CuryanuonHas 3agayda 20.

Cembst Aptypa, 17 ner, nepeexana B MockBy n3 [larecrana. B 11 knacce emy mpumuioch
YUUTBCSI B HOBOW IIKoJIe. MaJlbyMK XOpPOIIO YYUTCS, IUIAHUPYET IOCTyNaTh B BY3, BeAET cels
BEXJIMBO, BOCIIUTAH, C OAHOKIIACCHUKAMHU JIaJTUT.

OpHa)xpl B KOPUAOPE Hadallach JIpaka, 0Ka3ajloch ApPTyp yAapuil MECTHOro XyiuraHa Bosky,
TOT OTBETHJI U Hadajach Oopb0Oa. Manpuniliek BbI3BAIM K JUPEKTOPY. Braaaumup o0bsicHs, 4To ApTyp
NIEPBBII HAayaj, HU C TOTO HU YEro yJapuil ero. ApTyp MoJdall, IpU3Hal BUHY, HO U3BUHATHCS IEpe]
ONIOHEHTOM Ha OTpPE3 OTKAa3aJICs.

Kak nupekropy M KJIaCCHOMY PYKOBOJUTEINIO pa3peluTs 3Ty curyauuto? IIpu ompoce pedsT,
MPUCYTCTBOBABIIKUX MPU HHIUJEHTE,0Ka3a0Ch, 4TO Biagumup rpy6o OTO3Bajics O POAUTENSIX Kak
CBOUX, TaK U ApPTypa, MO3BOJIMI OCKOPOUTEIbHBIE ClIOBa B ajapec MaTepeil. Kak oObsICHUTH, moueMy
ApTyp He caepxaincs u ynapuin Biaaaumupa.

KpnTepml OLCHKH BBINOJHCHHUSA MPAKTHYECCKOI0 3aIaHUsA

e [IOHMMAaHHE CYyTH CHUTYallMOHHOM MPAaKTUYECKON 3aa4H (MIOHUMaHHUE TO3ULIUI CyOBEKTOB
B3aUMO/JICICTBHUA);

e (opmynupoBaHue MPOOIEMBL;

e OIpeereHne BO3MOXKHBIX CIIOCOOOB PeLIeHUs TPOOIEMBI;

e apryMeHTanus COOCTBEHHOT'O BapHaHTa PEILCHMUS;

e IpPaKTUYECKas HAXOMAYUBOCTb U 3PYIULUS.

Ixkana oueHku:

«OTJIMYHO» BBICTABIISIETCS, €CIIU y CTYICHTA Pa3BUTO YMEHHUE «IIOHUMATh CYTh 33/1a4n», BHIUJICHATh
npo0seMy, MOXKET OMMCaTh MO3ULMU CYyObEKTOB B3aHMMOJAEHUCTBHS; OH Ha BBICOKOM YPOBHE BiajeeT
TEPMHUHOJIOTHEH; BJIQJAEET YMEHHUEM CIPOTHO3HMPOBATh pELICHHE 3aJadd, MOXET CBOOOJHO
apryMeHTHPOBaTh COOCTBEHHBIN BapUaHT PeLICHUs MPOOIeMbl, 001a1aeT KPUTHUECKUM MBIIUICHUEM.

«XO0pOLI0» BBICTABIIACTCS CTYACHTY, €CIIM OH IEMOHCTPUPYET IOHMMAaHHUE CYTH 3aJa4yH, MOXKET
OTIPENIeIUTh BO3MOKHBIE CIIOCOOBI €€ PEIICHHs, HO WCIBITBIBACT 3aTPYAHEHUS MPH apryMEHTaLUuU
COOCTBEHHOM MO3MIINH, IOIYCKAeT HE3HAYUTEIIbHbIE OLIHMOKH.

«y1OBJIETBOPUTEJILHO» BBICTABIISCTCA CTYACHTY, eclii mpobiema chopmylMpoBaHa Ha ypOBHE
3]IpaBOT0 CMbICIIA, UCTIOIB3YeTCsl OBITOBOM sI3bIK. CTYIeHT (opMyIHpyeT MpolieMy U He mpejyiaraer
MyTh €€ pa3pelleHus, ciabo 0O0CHOBBIBAET CBOIO IMO3UIMIO, HET 3HAHUI B oOjacTu 0€30MacHOCTH
KHU3HEIEATEbHOCTH.

«HeY/10BJIeTBOPUTEJIbHO» BBICTABIIETCS CTYJEHTY, €CIIM OH He (QopMyiupyeT mpobdiemy, He

ACMOHCTPUPYCT IMPAKTUYCCKUC 3HAHHUA W YMCHHA, KOTOPBLIC OHU IOOJIKHBI ObLIH HpI/IO6p€CTI/I B
nponecce n3y4YCHusd JUCLHUIIINHBI.
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1.1.7. IlpoBeaeHue rpynnoBoi AUCKYCCHH

IIpn npoBeneHHH TpPYIIIOBBIX JUCKYCCUHM BaXKHO HE TOJBKO YETKO U JOKA3aTEIbHO
MPEJICTaBUTh CBOIO TOYKY 3PEHMSI, HO U YMETh CIylIaThb apryMEHTbI ONIOHEHTOB, CTApaThCs MOHATH
IIPOTUBOINOJIOXKHYIO ITO3ULUIO, HAUTU B HEH «PALMOHAIBHOE 3€pHO». KpUTHYHOCTH MBIILICHUS HE
OTMEHSIET €ro TMOKOCTH, OTKPHITOCTH. Il0 OKOHYaHMM AMCKyCCHM CllefyeT el pa3 OLEHUTb CBOKO
MO3ULIMIO B CIIOPE — MPU HEOOXOAMMOCTH YCHWJIMTH apryMEHTALMI0 WM OTKa3aTbCsd OT HEKOTOPBIX
I0JIO’KEHUH, IPUHATH Pa3yMHbIE YTBEPKIEHHS IPOTUBOIIOJIOKHON CTOPOHBI.

[Tpu mpenacTaBIeHUM CXEM M KJIACTEPOB HEOOXOAMMO JaBaTh KpPaTKHe KOMMEHTApPHH IO
Ka)KJOMY IYHKTY, ObITh TOTOBBIM NPUBECTH MPUMEPHI U IPU HEOOXOIUMOCTU JaTh JONOJIHUTEIbHBIE
pasbsCHEHUs] MO0 KaXKAOMY HYHKTy cxeMmbl. Ilpu BbIcTpamBaHMM cXeMbl OOpaTuTe BHHUMaHHE Ha
UEPAPXUYHOCTh CTPYKTYphl — OHa JOJDKHA OTpaXkaThb XapaKTEPUCTHKH IIPEICTaBIISIEMOIO
MICUXOJIOTHYECKOTO (heHOMEHa.

Memoouka nposedenus epynnogoii OUCKyccuu: aHTarOHUCT U NMPOTAarOHKUCT, BEIOpaHHBIE U3
Yycia YYacTHUKOB TPYMIBL, TOJDKHBI CPOPMYIHPOBATH W 3amucaTh B 4YaTe MPOTHBOIOJIOXKHBIC
apryMeHThl 1o obcyxaaeMoit npodieme. JIpyruM yyacTHHKaM TpYIIIbl IpeIaraeTcs 1Mo KaxJIoMy U3
BBIJIBUHYTBIX MPEUIOKEHUN C(HOPMYIUpPOBaTh COOCTBEHHYIO TOYKY 3pEHHsS M IOJKPENUTh €e
IpUMEpaMu U3 pa3HbIX cep colmaabHOM KU3HU.

«Mo3zo60ii wimypm» - (MeTOJ MO3I0OBOIi aTaky, OPeHHCTOPMMHI) — 3TO MOIMYJISIPHBIH,
ornepatuBHbIA ¥ 3()()EKTUBHBIA METOA peIieHUs] MPOoOJieM MpH IMOMOIIM  AKTUBU3ALUH U
CTUMYJMPOBAaHUSI TBOPYECKOrO MOTEHIMANa CHEHATUCTOB, MPUHUMAIOIIUX Y4YacTHE B OOCYXICHUU
BO3HHKIIIEH POOIEMBI.

CyTb MeTOAa MO3rOBOrO LITYpMa 3aKJIKYaeTCsl B TOM, YTOOBI 3a KOPOTKHUN IEpUOJ] BPEMEHH
HOJYYUTh KaK MOXKHO OOJIbIIE€ caMbIX pPa3HbIX HJAEH, BApHMAHTOB W TNpemiokeHuid. B mporecce
MO3rOBOM aTakd HEOOXOJMMO HE TOJBKO IpUAyMaTb MAaKCUMyM HJA€H, HO U cIenaThb
COOTBETCTBYyIOIIME  BBIBOABL.  [IpuHuMmaromass  yyactue B~ OpeHHCTOpMUHre  Tpymmna
KBAJIM(ULHMPOBAHHBIX JKCIEPTOB JIEJIUTCS HA JBE YAaCTH: OJHA 4acTh NMPO(ECCHOHANIOB I'€HEPUPYET
uaen (BBICTABJISIET OLEHKH), a BTOpas 4YacTh — MPOBOJUT TINATENbHBIH U OOBEKTUBHBIA aHAIM3
ATUX uaerd. Hu oaHy U3 NpemayioKEHHBIX UIICH HEb3sl MOJABEpPraTh KPUTUKE. Y TaYHOW M MPaBUIbHOM
OyzeT cuuTaTbes Ta HJes, KOTOPYIO MOAJAEPkKano OOJBIIMHCTBO MPUHUMABIIUX YY4aCTHE B MO3TOBOM
mrypMme Jroaed. Meron OpeHHCTOPMUHIA SIBJISETCS OJHUM U3 CaMbIX 3(QEKTHUBHBIX M MOMYJISPHBIX
METO/IOB, TaK KaK IIECTepO-BOCbMEpo crenuanuctoB 3a 30— 60 MUHYT CIOCOOHBI MPUIYMAaTh OKOJIO
150— 180 passbix uaed u mpemtokeHuil. [Ipu 0OBIYHOM K€ MOJXOJe K PEHICHUI0 TOW WA HMHOU
npoOJIeMbl SKCIIEPThI HE 33AyMBIBAIOTCS O TOM, YTO 3Ta IMpoOIeMa MOXKET UMETh CTOJIBKO BapHAHTOB
peIIeHus.

MeTtoa MO3roBOro MTypMa IMpeanojaraeT HajJuuue He TOJIBKO TPYIIbl KBAIM(UIIMPOBAHHBIX
HKCIEPTOB, HO M BEIYIIEro, KOTOPBIH JOKEH OOBSABUTH IJIaBHYIO 3ajgady. llociie BbICTyIIIEHMS
BEJYILLIETO OCTaJbHBIE YYAaCTHMKHU IpPOILIECCAa HAUMHAIOT I'€HEPUPOBATH WACH JUIsl PELICHUs 3aJauM.
BenymemMy cienyer BHUMATENbHO CIEIUTh 33 TEM, YTOObI CBOM WIEH U NPEAINOJOKEHHS MEPBBIMU
BBICKA3bIBAIM T€ YYACTHUKH, KOTOPbIE OOBIYHO OTMATUYUBAIOTCS.

Benymmii 3anuceiBaeT WM (UKCHpPYET JIOOBIM JPYTUM CIOCOOOM BCE BBICKA3aHHBIE HJIEH.
Jlydmme u3 HMX CHaydaja OTOMpArOTCS M TIIATENbHO AHATU3UPYIOTCS, a 3aT€M Pa3BUBAIOTCS J0 TEX
mop, mMoka He OyAeT HaWJeH caMblii ONTUMAaJbHBIN, ((OEKTUBHBIN M HETPUBHAIBHBIA TOIXOI K
PELIEHNUIO [TOCTABJIEHHON BEYIIIUM 3aJauH.

5 ocnoenbIx 3manoe memooa mo3206020 wmypma

Knaccnyeckuid MeToJl MO3roBOro INTypMa COCTOMT W3 IIECTH 3TamoB: (OPMHPOBAHUE
MPUHUMAIONICH Yy4YacTue B OpEWHCTOPMHUHIE TPYIIBI DKCIEPTOB, IMOCTAHOBKA 3aja4y M ILeJeH,
IIPEACTApTOBas pa3MHUHKA, TIEHepauus IMPEMIOKEHUN M WICH, aHaau3 IPEeMIOKCHUM U HJIEH,
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o0cyXJIeHue TOTEHIIMAILHO YCIEIIHBIX W TMPaBWIBHBIX BapuaHTOB. Pa3bepeM Kaxablii U3 HTAroB
0oJree IeTaILHO.

1. @opmuposanue epynnuvl 3xcnepmos I1epBplil 3Tan NPOBEAEHHUSI MO3TOBOIO IITYypMa SIBISETCS
MOATOTOBUTEIBHBIM dTarioM. Ha 3ToM sTane HaOuparoTCst 01, KOTOpbIe OyAyT MPUHUMATH YIaCTHE B
OpeitncTopmuHre. OIWH #W3 YYaCTHMKOB CTAaHOBHUTCS BEOYIIUM, MEXAY OCTAIbHBIMU K€
pacnpeenaoTcs ONpeesieHHble poiu. Beaymuii nomkeH o6i1agaTh ONpeNeNeHHBIM HaOOpOM
nuaepckux KadecTB. OH BBIMONMHSET cleAyomue (yHKIUU: UHHOPMUPYET YYACTHHKOB MO3TOBOM
aTaku 00 OCHOBHBIX MpaBWIaX MPOBEJCHUS JAHHOTO MEPOINPHUATHS, KOHTPOJIUPYET COOIOACHUE ITUX
MpaBWJI, KOHTPOJHUPYET BElEHUE AWCKYCCUU U CIEAUT 3a TeM, YTOOBI OHA HE BBIXOAWJIA 33 PaMKHU
03BYUYEHHOM 3a/1a4Hu.

2. Ilocmanoexa 3aoay u yeneu. Ha naHHOM 3Tame OCYIIECTBISIETCS NMOCTAaHOBKA TeX 3a/1ad U
nesjaei, paad KOTOPhIX W OyIeT MPOBOAUTHCS MO3roBOM mTypM. KakaomMy yYacTHHKY HYKHO
MaKCHUMaJIbHO MOJAPOOHO U JOXOTYMBO Pa3bsICHUTH CYTh peliaeMoii mpooiemsl. Eciu aToro He caenathb
JI0 Hayajga TMPOBEJACHUS MO3TOBOW aTakh, TO Y MHOTHX NPHHUMAIONUX YyYacTHE B JIAaHHOM
MEPOTPHUITHH JIFOJIE MOTYT BO3HUKHYTH MPOOJIEMBI C MOHMMAaHHUEM IMPOUCXOJAIIETO. Y4YaCTHUKAM
MO3TOBOTO IITypMa HYXHO TMPEAOCTaBUTh KaK MOXXHO OOJIbIIIE MCXOAHBIX NaHHBIX. ECaM MCXOMHBIX
TaHHBIX OyleT HEOCTATOYHO, TO YYACTHUKU HE CMOTYT HauaTh MOJHOLIEHHOE 00CYKICHNE IPOOIIEMBI.

3. Ilpeocmapmosas pazmunka. llepen HavalIoM HW3HYPHUTEIBHOW (HU3UYECKON TPEHUPOBKOU
MBIIIIEI B 00s3aTeTLHOM MOPSIIKE HYXKHO pa3zorpeTh. llepen HadamoMm ke MO3roBOTO MITypMa B
00s13aTeTbHOM TIOPAJIKE HYXKHO pPa3orpeTh MO3ru! AKTHBHAs TBOpPYECKas EATEILHOCTh TpeOyeT
OTIpe/IeIEHHOW TMOATOTOBKM YYacTHHKOB. «PackauaTe» rpynmy mepea HayaioM OpeHHCTOpMUHTA
MO>XHO TIpM TIOMOIIM accoluanuii, GaHTOB WM 000N apyroil komaHaHOW urpbl. [IpeacraproBas
pa3MUHKa, KOTOPYIO TPOBOAMT BEAYIIHIA, TOMOXKET KOMaH/Ie HEe TOJIBKO HACTPOUTHCS Ha pabouwii naj,
HO ¥ 3aJaCT MPABWJIbHBIA TEMIT BCEMY MO3TOBOMY IITYypPMY.

4. I'enepayus npeonosicenuti u uoeti. I'enepanusi MpeIOKEHUH U HIeH — caMblii BaKHBIM dTarl
MO3TOBOTO IITypMa, TaK KaK UMEHHO OT HEro OyJeT 3aBHCETh MTOTOBBIM pe3yibTaT. Bo Bpems 3Toro
dTama yYacTHUKH JIOJDKHBI 3aHUMAThCS aKTUBHOW U OECTIPEepPBIBHON TeHepaIei npeiioxKeHuid U uae.
JIro0y1o BRICKa3aHHYIO UJCIO BeAyIIeMy clieayet 3adukcupoBaTh. OH 00s13aH (PUKCHPOBATH HE TOJIBKO
peaIMCTUYHBIE, HO M camble abcypaHble, (paHTacTUYECKHEe U HEOOBIYHBIE MPEIONKEHHUS U HUICH.
Benymuit He Bcerga MOXKET yCHeBaTh 3alUCHIBATh BCE BOSHUKAIOIINE Y YIACTHUKOB MPEIIOKEHUS U
UJCH, TIOAXTOMY KeJlaTeIbHO IMOACTPaXOBaThCS U BKIIOYHTH AUKTOGOH wiam mMarHutodoH. [Ipomecc
TeHEpaIuu MPEeIOKEHUNA U UAeH He JOHKEH «IPOBHUCAThY» WU CTONMOPHUTHCS. [IpW BOZHMKHOBEHUHU
Mayielinell may3sl BeQyIIUd 00s3aH MOOIIPUTH YYACTHHUKOB KOMaHIbl M MOTHBHPOBATH WX Ha
JaTbHEHIIYI0 TeHepanuio wunaeid. YUYToObl caenmath 95TO, BEAYIIEMY HEOO0XOIUMO TEPUOIUIECCKU
no0packiBaTh YYaCTHUKAM caMble O€3yMHbIE, Oe3paccyHble U JUKue uiaeu. biarogapst 3Toi XuTpou
YJIOBKE YJI€HBI KOMaH/Ibl HE TOJBKO HE OyIyT OOSITHCS BHICKA3BIBATH CBOW HJICH W MPEIOKEHUS, HO U
HNOUMYT, YTO BEAYIIMNA UX TOOLIPSET U 0100pseT.

5. Ananuz npeonosxcenutl u uoeti. ITar aKTUBHON M OECIIPEPHIBHON T€HEpAIUH MPEUIOKEHUN U
UACH CMEHSETCS JTalmoM HMX OOBEKTHBHOTO M aJIeKBAaTHOTO aHalW3a. Benymuid Win ydacTHUKU
MO3TOBOTO IITypMa CaMd TPUHUMAIOT KPUTEPUH, IO KOTOPHIM OHWU OyAyT OIIEHUBAaTh U
KJIaCCU(UITMPOBATh paHee 3aQUKCUPOBAHHBIC BEAYIIUM IMpeanokeHus u ujaed. OLeHWBaTh HIEU H
MIPEIOKEHUST MOKHO 10 TAKUM KPUTEPHUSIM, KaK HOBH3HA, aKTYaJbHOCTh, PEIIaeMOCTh COOCTBEHHBIMHU
CUJIaMU, OTEHIMAIbHBIA YPOBEHb pealu3aliy, MPAKTUUYHOCTh, IEHHOCTh U T.J. Eciu BO3MOXKHOCTH
MO3BOJIAIOT, TO JJIsi OLEHKM M aHalIM3a NpeUIoKeHMH M HJed MOXKHO CO3/[aTh OTAEIbHYIO TpYMILY
monen. Ecnm ke Takol BO3MOKHOCTEN HETY, TO aHAJIM30M M PAHKUPOBAHUEM MJIEW 3aHUMAIOTCS CaMu
yuacTHUKU. [locne mepecmoTpa M aHain3a BceX MNPEMJIOKEHUH W HJIEeH, caMble HEMOAXOJsIIHe,
Hed(pEeKTUBHBIE U Clla0ble U3 HUX MPOCTO OTCEUBAIOTCSA, a JYYIHe W3 HHUX BBIHOCATCA Ha oOIee
obcyxaenue. KonmnuectBo moTeHIMaIbHO 3P(HEKTUBHBIX U YCTICIIHBIX MPEIOKEHUN U HICH 3aBUCUT

OT YPOBHSA IMPOAYKTUBHOCTH NPOBCACHHOT'O MCPOIIPUATH.
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6. Obcyxcoenue nOMeHYUAIbHO YCNEWHbIX U Npaguibhblx  eapuanmos. OOCyxXIeHHe
MNOTCHIUAJIbHO YCIICIIHBIX W MPaBUJIBHBIX BapUaHTOB — 3TO 3aKJIFOUYUTENILHEIN dTAall MO3TOBOIO
mrypma. [loreHnmanbHO 3 GEKTUBHBIE UEU W TPEAJIOKEHUS BBIHOCATCS BEIyIIMM Ha BceoOIee
O6CY)K}IGHI/IC. y‘IaCTHI/IKI/I, OTKJIFOYUB Q)aHTaBI/IIO M BKIIIOYMB pallMOHAJIIBHOC MBIIIJICHHUEC, O6CY)K}IaIOT
MIEPCIIEKTUBBI M BO3MOYKHOCTH PeaTu3allii MOTEHIIUAIBHO YCIIEITHBIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxxnas u3 rpymm BeIOHpaeT it 0OCYXICHUS U IPEICTABICHUS OJTHO
BBICKa3bIBaHUE. BrIOOp corimacoBhIBaeTCs CO BCeMU, UTOOBI He ObLITIO MOBTOPOB. Bpems Ha oOcyxkaeHue
U NOoAroToBKy —A0 10 MuHyT. MUHM-Tpynna JOJIXKHA MPEACTaBUTh CUCTEMY apryMEHTOB B 3aLLUTY
CBOEH IMO3MIMHM, a TaKkKe MPOWUIIOCTPUPOBATH CBOE  BBICTYIUIEHME IpUMEpaMU U3
JTUTEPATYPBI/UCTOpUU/KIHEMaTorpada/>KU3HEHHOW MPaKTUKUA. BpeMs Ha BBICTYIUICHHE — IO 5 MUHYT.
OcranbHble YYaCTHMKH OOCYXKICHHsS HMMEIOT TMpaBO 3aJaBaTh BOMPOCHl BCTYMAIOIIUM, YTOOBI
OCIIapUBaTh WM YTOYHATH uX mNo3unuioo. Ilo urtoram pabGoTel MPOBOIUTCS OOCYXKICHUE, YTOOBI
BBISIBUTD JIYYIIYI0 paboTy, MpH KOTOPOM KaxJaas MHHH-TPYIINA JOJDKHA JaTh apryMEHTHPOBAHHYIO
OLICHKY JIy4YIllel C UX TOYKU 3pEHUS pabOTHI.

Kpumepuu ons oyenku

-HaAy4YHOCTb IIPEJJIOKEHHBIX apIyMEHTOB;

- JJAKOHHU3M U TOYHOCTb BBICTYIIJICHUS;

- COOTBETCTBHME IIPUBEJICHHBIX MPUMEPOB TEOPETUYECKUM IIOJIOKECHUSIM, HCIOJIb3YyEMbIM B
KAa4eCTBE apIyMEHTOB.

6.2. OneHo4YHbIe CPeACTBA H KPUTEPHHU OLICHHUBAHNS JJISA IPOMEKYTOYHOM aTTeCTalluu

dopma NPOMeKYTOUYHOT0 KOHTPOJISA — 3a4eT
IIpomeskyTOUHBI KOHTPOJIb B (popMme 3aueTa

3ayer BBICTABISACTCS MO pe3yjibTaTaM padOThl CTyJIEHTa B TEYCHHE CEMecTpa COIJIAaCHO
[TonokeHHIO O TEKyleM KOHTpPOJIE YCHEBAEMOCTH M IPOMEXKYTOUHOM aTTecTald CTYACHTOB B
denepambHOM  TOCYJAapCTBEHHOM  OIO/DKETHOM  OOpa3oBaTENbHOM  YUPEKICHHWU  BBICIIETO
npodeccuoHabHOTO 00pa3oBaHus «CMOJICHCKUN TOCYIapCTBEHHBIM YHUBEPCUTET.

«3auTeHO) BBICTABIISACTCS, €CIHM CTYACHT NIPUHUMAJ AKTUBHOE y4acTHE B OOCYXKIEHUH BOIIPOCOB
MPAKTUUECKUX 3aHATUH, MAMCKYCCHSX; pE3yJbTaTbl TEKyIled MPOBEPKU OLEHEHbl OTMETKOU
«YAOBJIETBOPUTEIILHO» U BBIIIE; BBHIOJHEHHI 3a1aHuii B cucreme Moodle, ycnemHo (ae Hmke 50%
MPaBUJILHBIX OTBETOB) MPOHIEH UTOTOBBIM TECT.

«He3aureHo» cTaBUTCS, €CIM CTYJEHT HE NPUHUMAl YydacTHe B OOCYKICHHU BOIPOCOB
NPAKTUUECKUX 3aHATUH, MAMCKYCCHSX; pE3yJbTaTbl TEKyIled MPOBEPKU OLEHEHbl OTMETKOU
«HEYJIOBJIETBOPUTEIIHLHO»; HE BBIIOJIHEHbI 3ahaHus B cucreMe Moodle(nmwke 60%) , HeycnemHo
(amxe 50% mpaBUIBHBIX OTBETOB) MPOIJIEH UTOTOBBIH TECT.

BapI/IaHT HUTOroBOro T€CTa I MPOMEIKKYTOYHOI'O KOHTPOJIA
BapuaHT TeCTA IJISl TEKYHIEro KOHTPOJIsA

1. ['0TOBHOCTH I€HCTBOBATH OIpPEIeICHHBIM 00pPa30oM B KOH(DIUKTE:

a) KOH()JIUKTHOE MOBE/ICHUE
0) MOTHUB KOH(DIHUKTA

B) CcTpaTerus noBeAcHUs

r) KOH(MJIMKTHAs YCTaHOBKA
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2. OTpaxkeHue B CO3HAaHUU 0COOEHHOCTEH KOH(IIMKTA!

a) npeaMeT KOHBINKTa

0) NpUYMHA KOH(IUKTA

B) KOH(DJIUKTHASI CUTYaIus
) 00pa3 KOHMhIUKTA

3. Pa3BuTHe KOHQUIMKTA 1O 3Tanam u pazam

a) yIpaBieHUEe KOHPIUKTOM
0) CTPYKTYypa

B) KOH(JIMKTHAs CUTYyaIUs
r) IUHAMHKA

4. KoHQIUKT MEeXAy aIMUHUCTpALUEl U yUYUTEIeM — 3TO:
a) BHYTPWJIMYHOCTBIN KOH(MIUKT

0) KOH(MIMKT MEXy TUYHOCTBIO M IPYTIIION

B) MEXIPYyNIOBON KOHQIUKT

I) MEXJINYHOCTHBIA KOH(IUKT

5. ®opma NCUXOIIOTUYECKOTO HACHIIUS B BHJIE TPABIU COTPYJIHHKA B KOJUIGKTHBE C TOJa4d
PYKOBOIUTES, KAK MPABHUIIO, C IETHIO €T0 MOCIETYIONMETO YBOJIbHEHHS:

a) MEXJIMYHOCTHBIM KOHMIUKT

0) mpodeccuoHabHas neopmanus

B) KOMMYHUKaTHUBHAs KyJIbTypa

r) OoccHHT

6. COBOKYITHOCTh CIEIMaIbHBIX KOMMYHUKATUBHBIX 3HAHUH, HABBIKOB U YMEHUH, C MOMOIIBIO
KOTOPBIX MEIaror MnpeaoTBPaIlaeT BO3HUKHOBEHHUE ICHUXOJIOTMUYECKUX TPYIHOCTEH M MPOTHO3UPYET
PE3YIBTATUBHOCTH MEXIIMYHOCTHOTO H JIETTIOBOTO PO(HECCHOHATEHOTO B3aUMOICHCTBUS:

a) MEHTAJIUTET

0) akueHTyauus

B) mpodeccuoHanbHas qedopmanus

I') KOMMYHMKATUBHAs KYJbETYpa

7. HazoBute crioco0 paspereHus: KOHQINKTa, KOTOPBIA TpeOyeT creralbHbIX 3HaHUN U
BKJIIOYAET B ce0s B KAUECTBE OJIHOTO U3 ATANOB OCO3HAHUE ONIOHEHTaMH CBOEH CyOBbEeKTUBHOM
no3uuu 1 addexra, CBI3aHHOTO C HAIUYUEM TPYIHONPEOI0JIUMOTO IPOTUBOPEUHSL.

a) IPUHYXIECHUE

0) dacumuranus

B) MaHUITYJISIIIUS

') Meananus

8. Kakoii u3 nmpHuBeIEHHBIX METOJIOB OTHOCUTCS K TPYTIIIC METOJIOB yIPaBICHHS KOH(DIUKTaMu:
a) COIMOJIOTHYCCKUM METO/T

0) METOJ TECTHPOBAHUS

B) METO HaOJII0ICHUS

I) MeTox Kaprorpadun

9. IlepBbIii MeXAYHAPOIHBIN IIEHTP pa3peieHrs KOHPIUKTOB ObLIT CO3/1aH B:
a) Poccun
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https://ru.wikipedia.org/wiki/%D0%A3%D0%B2%D0%BE%D0%BB%D1%8C%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%B2%D0%BB%D1%8F
https://ru.wikipedia.org/wiki/%D0%9F%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BD%D0%B0%D1%81%D0%B8%D0%BB%D0%B8%D0%B5

0) ABcTpanuu
B) 'epmanuu
r) CIITA

10. Kakue BUIBI JeSTEILHOCTH 10 YIIPABICHUIO KOH(MDIMKTOM aJIeKBaTHBI HA dTare
BO3HUKHOBEHHUSI M PA3BUTHUS KOHMDIUKTHOW CUTYaIUH:

a) TOJIBKO IPEeAyNpexaeHHE (CTUMYITUPOBAHNE)

0) MpOrHO3UPOBaHUE; MPEAYNPEKICHIE (CTUMYIUPOBAHUE) U PETYINPOBAHNE

B) TOJIBKO MPOTHO3UPOBAHKE

I') MPOTHO3UPOBAHUE U MIPEAYNIPEKACHUE (CTUMYITUPOBAHHE)

11. BHewHue npenesbl B MPOCTPAHCTBE U BPEMEHH, a TAK)KE€ OTHOCUTEIIBHO TOW CHCTEMBI, B
MaciTadax KOTOPOil BOSHUKAET U Pa3BUBAETCS KOH(IIHUKT:

a) yCIOBHS KOH(MIUKTA
0) KOH(JIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(IIUKTA
r) IpaHUIbI KOH(DIUKTA

12. CY6’BCKTI/IBHEUI [MpUYIKMHA TOTO WX UHOTO MMOCTYTIKA, CHOCO6CTByIOH_Ia}I Pa3sBUTHIO

KOH(pIMKTa

a) MOTHB
0) 00BEKT
B) eib

r) IOBO/J

13. KorHuTHBHOE MCKa)XEHHE, IICUXOJIOTHYecKas 1€30pUEeHTALNs JUYHOCTH, (POpMHUpYIOIIasiCs
U3-32 MTOCTOSIHHOTO JIaBJICHUS BHEUIHUX UM BHYTPEHHUX (PaKTOPOB MPO(ECCHOHATBHON AEATENbHOCTH U
MPUBOAIIAS K POPMHUPOBAHUIO CHIEUPUIECKU-TTPOPECCUOHAIBHOTO TUITA TUYHOCTH:

a) MEHTAJIUTET

0) akueHTyauus

B) MOOOWHT

r) npodeccuoHanbHas gedopmanus

14. Kak Ha3pIBaeTCs TEPIUMOCTD K Uy>)KOMY TOBECHHIO, 00pa3y KU3HU, 00bIYasiM, 9yBCTBaM,
MHEHHAM, HACIM?

a) YCTOWYHUBOCTH

0) MIIOpaI3M

B) KOHCEHCYC

T') TOJIEPaHTHOCTh

15. CriocoOGHOCTE TIearora B peaibHOM KOH(IMKTE OCYIIECTBISTh JeSTEIbHOCTD,
HaIpaBJIEHHYI0 HA MUHUMHU3ALIUIO IECTPYKTUBHBIX (hOpM KOH(DIMKTA U NEPEeBO/ia COLUaIbHO-
HEraTUBHBIX KOH(MIUKTOB B COIMATBHO-TIO3UTUBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYHUKAaTHBHAs KyJIbTypa

B) mpodeccruonanbHas nedopmanus

r') KOHGIMKTOJIOTHYECKasi KOMIIETEHITUS
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https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BA%D0%BE%D0%B3%D0%BD%D0%B8%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D1%85_%D0%B8%D1%81%D0%BA%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B9

KpnTepml BbICTABJICHHA OLCHKH 34 TECT

[IpouieHT NpaBUIIBHO BBINOJHEHHBIX TECTOBBIX Onenka
3aJJaHu
86% — 100% OTJINYHO
69% - 84% XOpOILIO
50% - 68% YIOBJIETBOPUTEIBHO
Menee 50% HEYJOBJIETBOPUTEIBHO

7. Ilepe4yeHb OCHOBHOI U JOMOJHUTEIbHOM Y4eOHOH JTUTEPATYPbI

7.1. OcHoBHAas1 JIUTEpaTypa

1. bemunckas A. b. Ilemaroruueckas koHdmukromorus : ydeOHuMK ans By3oB / A. b.
benmunckas. — 2-e wsn. — MockBa : WsnmarensctBo IOpaiit, 2025. — 206 c¢. — (Beicmiee
oOpazoBanue). — ISBN 978-5-534-10769-2. — Tekcr : anexTponHsIii / Obpa3oBarenbHas atdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/565822.

2. EwmenpsnoB C. M. VYmpasneHue KOHQJIUKTAMH B OPTaHU3ALMH | YYEOHUK M MPAKTUKYM IS
By30B / C. M. EMenbsiHOB. — 3-¢ 3., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2025. —
222 c.— (Bwicmiee obpazoBanue). — ISBN 978-5-534-16319-3. — Tekcr : SIEKTpPOHHBIA //
O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/56303.

3. KamamoB M. M. Ilcuxonoruss KoH(IMKTa: Y4YeOHMK M TPAKTUKYM Uil BY30B /
M. M. Kamanos, 0. C. ®unatoBa. — 3-¢ u3a., nepepad. u mon. — Mocksa : M3narensctBo HOpaiir,
2025. — 216 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-17899-9. — TekcT : 31eKTPOHHBIH //
O6pazoBarenpHas wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/562063

7.2. JlonoJIHUTEILHAS JJUTEepaTypa

1. Bononbesnosa, H. E. Ilcuxonorus ynpasineHus nepcoHanoM. [lcuxuueckoe BbIrOpaHHE:
y4yeOHoe mocobue s akagemudeckoro 6akanaspuara / H. E. BogonbesHoBa, E. C. CrapuenkoBa. — 3-
e u3n., wucnp. u jgon.— MockBa: MzpatensctBo FOpaiit, 2017. — 335c.— (bakanasp.
Axagemudeckuii kypc. Monaynb). — ISBN 978-5-534-03076-1. — Tekct: anextponnsii // OBC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/402428 (nara o6pamenus: 20.07.2021).

2. Top6ynsa, E.B. Ilcuxomoruss ceMbH: CeMEHHBIE KpHU3UCHI: Yy4YeOHOe TmocoOue s
OakanaBpuaTa, cnenuanurera u marucrparypsl / E.B. T'opOyns. — Mocksa: UznatensctBo FOpaiir,
2019. — 280 c. — (ABTtopckuii yueOnuk). — ISBN 978-5-534-10036-5. — Tekcr: anexrponssiii // ObC
FOpaiit [caiiT]. — URL: https://www.biblio-online.ru/bcode/429154 (nata obpamenus: 20.07.2021).

3. Kamenckas, B.T. Ilcuxonorus konduukra. [lcuxomormdeckass 3amura ¥ MOTHBAIMHM B
CTpYKType KOH(QUIMKTA: ydeOHoe mocobue mansi OakanmaBpuara, CICHHATUTETa W MarucTpaTypsl /
B. I'. Kamenckas. — 2-e usn., nepepad. u gomn. — Mocksa : U3znarensctBo FOpaiit, 2019. — 150 c. —
(ABTOpckuit yuebnuk). — ISBN 978-5-534-05670-9. — Texkct: anekrponnsiii // Ob6C Fpaiir [caii].
— URL: https://urait.ru/bcode/441562 (nara obpamenus: 20.07.2021).

4. Haprosa-bouasep, C.K. Ilcuxonorus JUYHOCTH U MEXJIMYHOCTHBIX OTHOIICHUH: ydueOHOE
nocobue mis OakamaBpuara u crnenuanurera / C.K. Haprosa-bouasep. — 2-e u3a., nepepad. u mom. —
Mocksa: UznatenbctBo FOpaiit, 2019. — 262 c. — (ABTopckuii yueoHuK). — ISBN 978-5-534-06161-1.
— Tekcr: AJICKTPOHHBIN /l 9BC FOpaiir [caiT]. —
URL: https://www.biblio-online.ru/bcode/438128 (nara obpamenus: 20.07.2021).
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https://urait.ru/bcode/562063
https://www.biblio-online.ru/bcode/438128
https://urait.ru/bcode/441562
https://www.biblio-online.ru/bcode/429154
https://urait.ru/bcode/402428

5. Ilcuxonorus neI0BOTO OOIICHUS: YIeOHUK W MPaKTHKYM it By30B / B. H. JlaBpunenko [u
np.]; mon penakmueit B. H. JlaBpunenko, JI. U. YUepnbimoBoit. — Mocksa: MznatensctBo IOpaiir,
2021. — 350 c. — (Bricmiee obpaszoBanue). — ISBN 978-5-534-00604-9. — TekcT: 37I€KTpOHHBIN //
OBC Opaiir [caiit]. — URL: https://urait.ru/bcode/469815 (mara obpamenus: 20.07.2021).

6. CumanoBckuii, A.D. Ilcuxonorus oOyueHUs U BOCHUTAHH: yueOHOe mocoOue Uit BY30B /
A.D. CumanoBckuii. — MockBa: M3natensctBo IOpaiit, 2020. — 121 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-07241-9. — Texkcr: anektrponnsiii // bC FOpaiit [caiir]. — URL: https://www.biblio-
online.ru/bcode/455060 (mata obpamenus: 20.07.2021).

7.3. [lepeyenb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOU ceTH «AHTEepHeT»

Oo0pa3oBaTte/ibHbIE pecypchl (CCHIJIKH HA O(pUIIHATIBLHBIE CAHTBI):
MuHHCTEpCTBO HAyKH U BhICIIEr0o oOpa3oBanus PO https://www.minobrnauki.gov.ru/
MunucrepcTBo npocemnieHus: Poccutiickoit @enepamuu https://edu.gov.ru/
Poccuiickoe obpazoBanue: ¢penepanbublii mopran: http://www.edu.ru/
CoBer mpu mpesuneHte Poccum mo peanm3anuy HAIMOHAJIBHBIX HPOEKTOB W JeMorpadudeckoit
nonuTHke: http://www.rost.ru/
OenepanbHblil cripaBouHuK «O0pazoBanue B Poccumy»: http://federalbook.ru/projects/fso/fso.html
®denepanbHas ciyx0a mo Haa30py B chepe oOpa3zoBanus u Hayku: http://old.obrnadzor.gov.ru/
Od¢unmanbHbIi WH(POPMAMOHHBIH nopTa €JUHOTO roCyJapCTBEHHOTO JK3aMEHa:
http://www.ege.edu.ru/
Poccwmiickoit  oOmieoOpa3oBarenbHBId  TOpTAN  «JlOCTYIMHOCTB,  KauecTBO, A(P(PEKTUBHOCTHY:
http://www.school.edu.ru/
Wudopmanmonro-npaBoBoit mopran «["apant»: http://www.garant.ru/
Yuutensckuit moprain: http://www.uchportal.ru/
LenTp nucrannuonHoro odyuenus Cmonl'yY «Moodle»: https://cdo.smolgu.ru

NudopmannonHo-0nd1uoTevynbie pecypcebl (CCbUIKM HA 0(pPMIHAIBHBIE CAITHI)
Cnosapu: http://dic.academic.ru/
Hayunas snextponHas 6unbnmnoreka:http:/txt.elibrary.ru/
VYHuBepcurerckas nHGopMaionHas cuctema «Poccus»: http://uisrussia.msu.ru
ONEKTPOHHBIM KaTajor KHUT, IUCCEpTalluii, ra3eTHO-KypHalbHbIX craTeil Oubmuorexku MITIV:
http://www.mspu.edu.ru
«PyOpuKon»: KpynHEeHIMi >HIMKIONeanYecKuil pecypc MurtepHera, http://www.rubricon.com/
DOnekTpoHHas 6ubaroTeKa AuccepTanuii Poccuiickoit rocyaapcTBeHHoM Oubanoreku, http://diss.rsl.ru
MexayHapoAHbIl Hay4YHBIN dJIEKTPOHHBIA KypHad «llenarormka u Icuxosiorus: BONPOCH TEOPUH U
OPaKTUKN
[Tegarornyeckas oubnmoreka: http://pedagogic.ru/
Kypuan «I[legarorukax»: http://www.pedpro.ru/
Wznatenbckuii mom «IlepBoe cenTsiops»: http://1september.ru/
«Bsiciiee ob6pazoBanue B Poccun»: HayuHO-nearornyeckuii xypHaia MuHUCTepcTBa 00pa3oBaHus U
Hayku PO: http:// www.vovr.ru/
«Yuurenbckas razeray: http:// www.ug.ru/
Kypuan «Briciiee oOpa3oBanue ceroaas»: http://www.hetoday.org/
N3znarensctBo «Kommanus CrnyTHUK »: http://www.sputnikplus.ru/
NznatenberBo «llIkompHas mpeccay: http://www.schoolpress.ru
MesxTyHapOAHbII Hay4YHBIN Melaroruaeckuii xypHai: http://www.oim.ru
W3narensckuii neHTp «Akagemusn»: http://academia-moscow.ru
[Icuxonoruueckue TecTsl: http://azps.ru/
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http://diss.rsl.ru/
http://www.rubricon.com/
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http://dic.academic.ru/
https://www.minobrnauki.gov.ru/
https://www.biblio-online.ru/bcode/455060
https://www.biblio-online.ru/bcode/455060
https://urait.ru/bcode/469815

8. MaTepunajbHO-TeXHHYECKOEe o0ecrieyeHne

YuyeOnasa ayauropusi sl TNPOBEACHUS 3aHATHI JIEKIIMOHHOIO THIA, OCHAICHHAA
CTaHJApTHOH  yueOHOM  MeOenblo, MyJIbTUMEIUANPOEKTOPOM, HOYTOYKOM, KOJOHKAaMH |
WHTEPAKTUBHOM TOCKOA.

Y4yeOHass ayauropusi s NPOBeACHUS] 3aHATHH CEMHHAPCKOr0 THIA, TPYNNOBBIX H
HHIMBHUAYAJIbHBIX KOHCYJIbTALMHA, TEKyLIero KOHTPOJS M IPOMEKYTOYHOH AaTTecTaluM,
OCHAIIIEHHAas! CTaH/IapTHOM yueOHOI MeOebIo.

Ilomemenne 11 CaMOCTOATENbHONH PadOTHI — KOMITBIOTEPHBIA KJIACC C JIOCTYIOM K CETH
«Mutepre™ nu SUOC Cmonl'V.

9. IlporpamMmMHoOe o0ecnieyeHne
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nuuensust 66975477
ot 03.06.2016 (6eccpouHo).
Ob6yuatommumcest obecrieuer goctyn Kk IbC «¥Opaift», 10CTyIl B 37€KTPOHHYI0 HHPOPMAIIMOHHO-
0o0pa3oBaTenbHyI0 Cpelly YHHUBEPCUTETA, AOCTYN K 3JIEKTPOHHOH 0a3e maHHBIX «Polpred.com. O630p
CMN».
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