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1. MecTo nucuunianebl B crpykrype Ol

Hucnunmuna b1.0.14 «llenarorudeckas KoH(GIUKTOMOTHS» OTHOCUTCS K OO0s3aTeIbHON
yactu brioka 1 «{ucuummmnst (moaynu)» OIL

Jnst ocBoenuss  gucuuiuinHbl - «llemarormyeckas  KOHQIMKTOJOTHS»  CTYICHTBI
WCTIONIL3YIOT 3HAHUS, YMEHUs, HaBBIKH, C(HOPMHpPOBAHHBIC B MPOIECCE M3YUYCHUS CIICTYIOIINX
mucuuiinH:  «KynbTypa pedd W OCHOBBI KOMMYHHUKAIIMM B TOJHUKYJIBTYPHOH —Cpeie»,
«[lemaroruueckass puropuka», «lIpodeccronanpHas 3THKa», «BBelIeHHE B TEAaroruvyecKyro
nesaTenbHOCThY, «llegarorukay, «llemarornka HagambHOTO 00pa3oBaHus», «Ilcuxomorusy.

OcBoernne mucnurnabl  «llegarorndeckass KOH(JIMKTONOTHS» HEOOXOAUMO IS
W3y4YeHUs JUCHUIUIMH: «B3aummonelcTBue CeMbM W INKOJBI HAa HAYaJbHOH CTYICHH
obOpaszoBanusi», «llemarornueckass mojAep>KKa U COMNPOBOXKJICHUE CEMbU B JIEATEIBHOCTH
TBIOTOpa», — a TaKXKe TNPOXOXKJIEHHUS IPOU3BOJACTBEHHBIX MPAKTUK W OyayIIeH yCIemHon
poeCCHOHAIBHON JEATEIHHOCTH BHIITYCKHUKOB.

2. [lnanupyemble pe3yJibTaThl 00y4eHHs MO TUCHHUILIMHE

KoMmnerennus I/IH)]I/IKaTOpI)I JOCTHKCHUSA

OIIK-7. CnocobeH B3auMOJCHCTBOBaTh C | 3HATBH: NPUHIUIBIL, METOABI M  IMPUEMBI
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOMICHUH B | 3 PEKTUBHOTO B3aMMOJICHCTBHS c
pamMKax peanu3anuu 00pa3oBaTeNbHbIX | yUaCTHUKaMU 00pa30BaTEIbHOrO IpoIlecca;
nporpamm MOHSATUWHBIN ammapar, OCHOBHBIE TOJIOKCHUS
NeJaroru4eckKoil pUTOPUKU U TEeIarornyecKon
KOH(JIMKTOJIOTHH; CHOCOOBI  (hOPMUPOBAHHS
0JIaronpHUsTHOW 00pa30BATEIIBHON CPEJIbI.

YmMmern: yCTaHaBIMBaTh  KOHTAaKThl  C
MJIQIIMMH IIKOJBbHUKAMHU, HX POIUTEISAMHU
(3aKOHHBIMU MIPEICTaBUTEISIMHU ),
NEeAarorn4ecKuMu paboOTHHKaMH,

aJIMHHHUCTPAINCH IKOJIBI; TPUMEHSThH IpaBUiIa
3¢ heKTHBHOTO, OECKOH(PIUKTHOTO OOIIEHHS C
y4aCTHHKaMHU 00pazoBaTEeILHOTO MPOIIecca.
Biagers: TeXHONOTUSAMHU TMPERYNPERKACHUS U
paspemieHdss KOH(MJIWKTHBIX  CHTyalllid B
0o0pa3oBaTeNbHOM MPOCTPAHCTBE;, YMEHUSIMU
KOHCTPYKTHBHOTO B3aMMOJICHCTBHS B
npodecCHoHATBLHOM IS TENLHOCTH.

3. Copaepsxkanue Q¥ CHUNTHHBI

Tema 1. Konguimnkrosiorus kak Hayka. Ilexaroruyeckass KOH(pJIUKTOJIOTHS

Kondnukronoruss kak Hayka O COLMAJbHBIX KOH(IMKTAX: T€HE3UC U COBPEMEHHOE
cocrosiHue. OOBEKT, MpeAMeT U OCHOBHBbIE MpoOIeMbl M3ydeHUs] KoHGuHuKTojgoruu. OOmas
KOH(JIMKTOJIOTUS ¥ YaCTHbIE KOH(pIMKTOIOrMueckue Hayku. [lenarornyeckast KOH()pIUKTOIOTHS,
ee mnpeaMeT U NOHATHHHBIN anmapaT. COBpeMEHHOE COCTOSHHE U MpOOJIeMbl pPa3BUTHS
nenarornyeckoil KoHpuukTongoruu. MccnemnoBaTenbCkue METOJbl KOH(DIUKTOJIOTHH: OOIIHe,
yacTHble U crneunduueckue. Kouaukromornyecas KOMIETEHTHOCTb. KoMMyHUKaTHBHAs
KOMIIETEHTHOCTh. KOH(IUKTOYCTONUNBOCTB.

Tema 2. Ilousitue koHIMKTA

Kondmukr, ero xapakrepusie npusHaku. OTpunaTeabHble U MOJOXKHUTEIbHbIE (PYHKINUU
KOH(IUKTOB. /IeCTpYKTUBHBINA U KOHCTPYKTUBHBIA KOHQIUKTBI. OOBEKTUBHBIE U CyOBEKTHBHBIE
OPUYMHBI BO3HUKHOBEHUS KOH(IMKTOB. DakTOPbHI, MEMIAIOIIME NMPaBHILHO BOCIPHHUMATh U
ornieHuBaTh cobecennuka. Ctpecc kak HMCTOYHMK KoHpuumkTa. [IpodeccmonanbHblii cTpecc.
[IpaBuna moBeneHus (CaMOperyisluU) B YCIOBUAX NPOPECCHOHATBHOTO CTpecca. THIbI
KOH(IMKTHBIX JTUYHOCTEH. TUNMHYHBIE OIIMOKY KOH(MIMKTYIOIIETO YeJI0BEKa.




Tema 3. Buabl KOHQJINKTOB

Buapl KOHQUIMKTOB 1O cocTaBy NPOTUBOOOPCTBYIOUIMX CTOPOH. OpraHu3alllOHHBIE
KOH(UIMKTHL. JlenoBble M HeNenoBble KOH(DIUKTH. BHYTpUTpYIIIOBBIE M MEXIPYIIIOBBIE
KOH(UIMKTBL. «BepTUKalbHBIE» U «TOPU30HTAIbHBIEY» KOH(IUKTBL. DTHUYECKHE KOH(IUKTHI.
['moGanu3anuss M HalMOHANbHAs MIACHTUYHOCTb. CeMeilHble M Cynpy)XKecKne KOH(IUKTHL
@OyHKIMU ceMbU B BOCIIUTaHUU U oOpa3zoBaHuu JeTel. IIpobiembl B3aMMOOTHOLIEHUH MEXIy
poautensiMu U 1eTbMHu. [lenarornyeckre KOHGIUKTHI.

Tema 4. CTpykTypa KOHJINKTA

CrpykTypHbIi aHann3 KOHQIUKTA. OObEKTUBHBIE KOMIIOHEHTHI KOH(JIUKTA: YUaCTHUKH,
00BEKT U IpeaMeT, cpeia KoHUIMKTa. MuKpo- 1 Makpocpeaa KoH(aukTa. Buasl yyacTHUKOB 10
dopme, B 3aBUCHMOCTH OT CTENEHHM HUX ydacTusi B KOH(uKTe. CyOBeKTHBHBIE KOMIIOHEHTHI
KOH()JIMKTA: MOTUBBI CTOPOH, CTPATETUN M TAKTUKU UX MOBEAEHUS, BOCHPUATHE KOH(DIMKTHON
curyanud. [I9Th OCHOBHBIX CTpaTerwii TOBEACHUS B KOH(QIIUKTE: CONEPHHYECTBO,
COTPYAHUYECTBO, KOMIIpOMHCC, IpucnocoOIeHne, nzderanue. GakTopsl, onpeaesstomue BpIoop
cTpaTeruu TmoBeleHHss B KoH(pumkTe. TakTuku moBeneHuss B KoHpmukre. OcobeHHOCTH
BOCIIpHUATHA KOH(QIMKTHOM curyauuu. CocraBisiompe oOpa3a KOH(DIMKTHOM CHUTYyalMH.
OCHOBHBIC TICHXOJOTHYECKHE JOMHHAHTHI TIOBEJCHHUS YYaCTHUKOB KOH(IMKTA: IICHHOCTH,
notTpeOHOCTH, TpUTA3aHus. [103uMK U UHTEPECHl CTOPOH.

Tema S. luHaMmuKka KOHPJIUKTA

Junamuueckuil aHann3 koHpaukTa. Ctanuu pa3Butus KoH(iukra. JlareHTHast crajgus.
[Tonstne xoH(MUKTOreHHON cuTyauuu. [IpenkoH(IUKTHAs CUTyanus, €€ NPU3HAKU U (a3bl.
WNununent u noBox. Craaus OTKpbITOro KoH(paukTa. OCHOBHBIE THIIBI 3CKaJallud KOHQIIMKTA.
Tpu ¢asel B pasBurun KoHduukra. KynmpmuHanus koHdumkra. [loHATHE KOH(IMKTOTEHOB.
Tunbr koHpmukToreHoB. Cranus 3aBepuieHuss KoHpukTa. [locnexkoH(IUKTHas cUTyaus
[Tonsitue nocTkoH@IUKTHOrO cuHapoma. [IpaBuna GeckoHIUKTHOrO mnoBeneHus. Ilpuembl
paspAaKd  OTpHLATENBHBIX 3Monui. dopmupoBaHHe CcHocoOHOCTEH OeCKOH(IUKTHOrO
B3aUMOJICUCTBUSA y JIeTel JOIKOJIBHOIO U MIIQJIIEr0 MKOJIBHOIO BO3PAacTa.

Tema 6. YnnpaBieHue KOH(PJIMKTOM

[Tonsitue ympaBneHHs KOHQUIMKTOM. AHaiauM3 KOH(PIMKTHOM cuTyauuu. [paHulsl
KOH(UIMKTa. MeTo/ibl MPOrHO3UPOBaHUS KOH(IUKTa U ero mpoduuaktuka. IIpegoTBparienue
KOH(JIMKTOB, €r0 YCJIOBHS U 3Talbl U cTparerui. KoMMYyHUKAaTUBHBIN CIIOCOO MPEIOTBPALICHUS
KoH(uuKTOB. CTpareruu, cnocoObl U MpUEMbl pa3pelieHns KOH(GIUKTOB. MeauaTopsl, UX poib
B pa3penieHMH KoH(paukTa. [InmaHupoBaHue KOMILJIEKCA MEPONPUSATUHN MO NMPEAYNPEKIECHUIO U
IPEOI0JICHHIO KOH(IUKTOB.

Tema 7. Ilenarornyeckuiit KOHQPJIUKT

[Tonstne mnemarormueckoro KoHGuMKTa, ero crneuudpuka. Tumomorus, QyHKIMH,
CTPYKTYypa, MPUYMHBI U JUHAMUKa KOH(QIMKTOB B 0Opa3oBareiabHOM mporecce. KoHGIUKTH B
Ne1IarornyeckoM KoJulekTuse. [IpoGieMpl B3aMMHOTO BOCTIPUATHS B AMAJIE «II€1Aror—y4eHHK».
Crumn neparormdeckoro o6OmeHus. OcoOEHHOCTH KOH(JIMKTOB B JIMAJIE «yUYEHUK—YUEHHUK.
[TpoGnembl B3aMMOOTHOIIIEHUH B AMajie «enaror—poautensy. [Ipodeccronanbhblie qecTpyKIUU
JUYHOCTH  TIejarora. [Icuxonoro-negarornyeckass  JUarHocTHMKa  KOHQJHMKTOB B
00pa30BaTEIbHOM YUPEXKICHUU. OTamlbl NPEAYNpPEekACHUS U pa3pelleHuss KOH(IJIUKTOB B
oOpa3oBaTenbHOI cpene. Menuanus B 00pa3oBaTeabHOM IpOcTpaHcTBe. [IpuHIUITBI, METOIBI U
npuemMbl 3(pPEKTUBHOTO B3aWMOJEHCTBHA C Yy4YacTHUKaMU 00pa3oBaTeNbHOTO Ipolecca.
Cnoco6sr  (hopMupOBaHHS OJAroNpUsATHON 0Opa3oBaTeNbHOW cpeapl. KoMMyHUKaTHBHAs
KOMIIETEHIIMS M1e1arora.

Tema 8. KoHQIMKTHI B JOIKOJILHOM U HAYAJIbHOM 00pa30BaHUM
OcobeHHOCTH KOH(IMKTOB B JETCKOM Caay M HaudanbHOHW mikoie. KoHpaukTHO-cTpeccoBble
cuTyaliu B c(epe MOMIKOIBPHOTO M HavalbHOro oOpa3zoBanms. KoH(IHMKTHOE TMOBeIeHUE
JOLIKOJIBHUKOB M MIIAIINX IIKOJbHUKOB. TEXHOJIOTMH MpenynpexaAceHUs U pa3pelleHus
KOH(UIMKTHBIX CHUTyalluli B 0Opa30BaTEJbHOM IPOCTPAHCTBE JETCKOIO C€aJa M HadaabHOH
mkonbl. Cucrema JeWcTBUM memarora B KOH(MDIUKTHOW CHTyallMH, COILMANbHAS W



npodeCcCHOHATBLHO-3TUYECKAas OTBETCTBEHHOCTH 3a MPUHATHIE pemieHus. CriocoOsl BepOaIbHOTro
BO3JCHUCTBUS,  CHOCOOCTBYIOUIME  NPEAYNPEXKAECHUIO U pa3pelieHHI0  KOHQIMKTHBIX
NeIarornyeckux cutyanuii. BozneiicTBue Ha JTUYHOCTH peOEHKA B KOH(MIMKTHON CHUTYallHH.
KounnekTuB knacca kak CyObEKT JESTeIbHOCTH M OTHOLIEHWH. MeTo/ibl PUBIICYEHUSI CEMbU K
PELICHUIO  TEJarorn4eckux  KOHQMUKTHBIX  curyauuid.  IlpaBuna  sddexruBHorO,
0eCKOH(UIMKTHOTO OOLIEHHUs C YYacTHUKaMM Yy4eOHO-BOCIHUTATENbHOIO Ipolecca Ha
JOIIKOIBPHOW M HAYaJbHOM CTYIEHSX oOpa3oBaHus. KoppekimoHHO-Tienarorudeckas pabora c
arpecCUBHbBIMU ¥ KOHQUIMKTHBIMM IIKOJbHUKaMu. [lcuxonornyeckoe KOHCYJIbTHPOBAHUE
KOH(JIMKTHBIX CEMEH.

4. TeMaTH4YeCKHI MJIAH

Ne Paszpnensl n Bcero DOpMBI 3aHATHI
n/m TEMBI 4acoB | JICKIIM | CEMHHA | MpPaKTU4 | jJabopaT | caMOCTOST
u pBI €CKHe OpHBIE eJIbHas
3aHATHUS | 3aHATUA paboTta
1. | Kondmukromorus KaK 9 2 2 5
Hayka. Ilegaroruueckas
KOH()JTMKTOJIOTHS
2. | [lonarue koHdHMKTA 9 2 2 5
3. | Buasr koHIUKTOB 9 2 2 5
4. | Ctpykrypa KoH(pIUKTa 9 2 2 5
5. | lunamuka KoH}IIMKTa 9 2 2 5
6. | YopaBnenue KOHPIUKTOM 9 2 2 5)
7. | Ilemaroruueckuit 9 2 2 5
KOH(JIMKT
8. | Kongaukrsr B 9 2 2 5
JIOITKOITLHOM "
HayaJIbHOM 00pa30BaHUU
HUTOI'O 72 16 16 40

5. Buabl o0pa3zoBaTesibHOM 1eATeILHOCTH
3aHATHSA JTeKIIMOHHOIO THIIA

Jlekuust Ne 1
Kondauxkronornsa kak Hayka. Ileqrarormyeckas koHpaukronorus
HcTopust BO3HUKHOBEHUS 1 OCHOBHBIE 3Tallbl B Pa3BUTUU KOH(IMKTOIOTUU
Kondnukronorus, ee 00beKT, MPeAMET U OCHOBHBIE TPOOJIEMbI U3YUCHHS
O61mas KOH(MIMKTOIOTHS U YaCTHbIE KOH(MIMKTOIOTHYECKIE HAYKU
[Tenarornyeckast KOH(MIMKTOIOTHS, €€ IPEAMET U MOHATUHHBIN anmapar
MeTop1 KOH(IMKTOIOTUN

asrONE

Jlexkuus Ne 2
IHonsiTHe KOH(pIUKTA
KondumkT, ero xapakTepHbie PU3HAKA
OyHKIIUN KOH(PIUKTOB
3. [TpyunHBI BOSHUKHOBEHUS U Pa3BUTHUS KOHPIIUKTOB:
a) OOBEKTUBHBIC IPHUYUHBI,
0) CyObEKTHBHBIC TPUYUHBI
Crpecc Kak UICTOYHUK KOH(IUKTA
Tunbl KOHGIUKTHBIX JTHYHOCTEH
Jlekuus Ne 3
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Buabl KoHPIUKTOB
Bupl KOHQIUKTOB 110 cocTaBy NPOTUBOOOPCTBYIOIIUX CTOPOH
Opranu3anroHHbIe KOHPIUKTHI
OTHUYECKUE KOH(DIUKTHI
CemeiiHble U CynpyXecKne KOH(PIUKTHI
[Tenarornyeckne KOHQIUKTHI

Jlexkuua Ne 4
Crpykrypa KoH(IHMKTA
OOBeKTUBHBIE KOMITOHEHTB! KOH(IUKTA
CyOBbeKTHBHBIE KOMITOHEHTHI KOH(IUKTA
OCHOBHBIE CTpaTEruy MOBeIeHUs B KOH(IUKTE
TakTHKH MOBeIeHUS B KOH(IUKTE
OcobeHHOCTH BOCTIPUATUS KOH(DIUKTHON CUTYyalluu

Jexuus Ne 5
JAuHaMuKa KOH(PIUKTA
Craguu pa3BUTHs KOHDIUKTA!
a) JIaTeHTHas CTaus,
0) cTagus OTKPHITOrO KOH(JIMKTA,
B) CTaJusl 3aBEPIICHUS KOH(DIUKTA
KoH(pauKTOreHsl, X OCHOBHBIE TUIIBI
[TpaBuiia 6ecKOH(DIUKTHOTO MTOBEICHUS

Jlexnus Ne 6
YnpasJiienue KOHQPJIUKTOM
[TonsiTue ynpaBiaeHUs! KOHPIUKTOM. AHaIU3 KOH(QIMKTHON CUTYyallun
MeTobl IPOrHO3UPOBAHUS KOH(IMKTA U €r0 IPOPHIIaKTHKA
[TpenoTBparieHre KOH(PIUKTOB, €TO YCIOBUS U 3TAIlbl U CTPATETHU
Crpareruu, cnoco0bl ¥ MPUEMBI pa3perieHus: KOHOIUKTOB
Menauatopsl, UX pojib B pa3pelieHnu KOHQIUKTa

Jleknus Ne 7

IHexarornyecknii KOHQPJIUKT
[TonsiTHe Iegarorn4eckoro KoH(MINKTa, ero crenudpuka
Tunonorusi, QyHKIUK, CTPYKTypa, TPUYUHBI U JUHAMHUKA
00pa3oBaTeNbHOM Ipoliecce
KondpmukTel
a) B M€JarOrMYeCcKOM KOJIJIEKTHBE,
0) B IMazie «Ieaaror—y4eHuK»,
B) B TUAJIC «KYICHUK—YUCHHK,
T) B TUAJIC «IIeIarOr—POIUTENb)
CrniocoOsl popmupoBaHus OJIaronpuUsTHON 00pa30BaTEIbLHON CPEJIbI

Jlexuus Ne 8
KoH(pInKTBI B 10IKOJIBLHOM U HA4aJIbHOM 00Pa30BaHUU
OcobeHHOCTH KOH(IMKTOB B ACTCKOM CaJy U HAaYaJIbHOM IIKOJIE

KoH}uKkTHO-CTpEcCcOBbIe CUTYyalluU B chepe TOMKOIBHOTO U Ha4yaJIbHOTO 00pa30BaHUs

KOH(bJ'H/IKTHOG NOBCACHHUEC NJOMIKOJIBbHHWUKOB U MJIaJIINX IIKOJbHUKOB

TexHONOrMM  NPEAYNPEXKACHUS M pa3pelieHus]  KOHQIUKTHBIX

00pa3oBaTeIbHOM MIPOCTPAHCTBE JIETCKOTO Ca/ia M Ha9aJIbHOM IIIKOJIBI

3anarus CEMHUHAPCKOI'o TUIIA

KOH(JINKTOB

CUTyaluin

B

B
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IpakTnyeckoe 3ansitue Ne 1
Tema: Kondumkrosiorus kak Hayka. [legarornyeckasi KOH(pJIUKTOJIOTUS
Bonpocwt ons noocomosxu:
Pacckaxxute 00 OCHOBHBIX MPEINOCHUIKAX BO3HUKHOBEHUS! KOH(IUKTOJIOTHH KaK HAYKU
0 COIMANIbHBIX KOH(IUKTAX.
Korna Bo3HUKIIa KOHIUKTOIOTHS KaK OT/IeIbHAsI HayKa?
Onpenenure 00bEKT U IPEeIMET KOH(PIUKTOIOTHH.
Ha3zoBuTte ocHOBHBIE TPOOIIEMBI, H3y4aeMble KOH(PIUKTOIOTUEH.
Uro sBisieTcss mpenMeroM obmeld KoH(umkTojmoruu? UYUTO HCCIEAYHOT 4YacTHBIC
KOH(JIMKTOJIOTUIECKUE HAYKHU?
Onpenenure nmpeaMeT U MOHATUHHBINA anmapat neAarorndeckoi KOHMINKTOIOTHH.
OxapakTepu3ylTe UCCIIeIOBATEIILCKIE METO 1Bl KOH(DIINKTOIOTHH:
a) obmrue,
0) yacTHble,
B) cnenuduyueckue.
Haiite onpezaenenre KOHPIMKTOIOTMUYECKOM KOMIIETEHTHOCTH. KakoBO ee OTHOIIeHHE K
KOMMYHHUKATHBHOM KOMIIETEHTHOCTH?
Uro npeacrasisier co00i KOHPIMKTOYCTOMYIUBOCTH?
3aoanus ona camocmosamenvHou pabomol:
CamocrosiTeTbHO pa3paboTaiiTe BOMPOCHI AHKETHI I TPOBEACHHS HEOOJBIIOTO
COLIMOJIOTHYECKOTO HCCJIEIOBAaHMS OTHOIICHUS K KOH(IUKTY JIOACH, HWMEIOIUX
BO3pACTHBIE, TEHJEpHbIC, MpoQecCHOHANIbHBIE pa3iauuus. [IpoBenuTe W TpencTaBbTE
CPaBHHUTENbHBI aHalU3 pe3yJbTaTOB JaHHOTO HCCilenoBaHus. BeiiBute QyHKINN
KOH()JIMKTa B pa3HBIX COIMAIBHBIX TPYIIMax.
[ToaroToBrTE AOKIAA HA OJIHY U3 TEM:
1. «B3rnsnapl IpeBHUX MbICIUTENEH Ha KOHQIUKT.
2. «OtpaxeHue KOHPIUKTOB B UCKYCCTBEY.
3. «DBomous KOH(YIMKTOB B OHTOTEHE3EY.
4. «CoBpeMEHHOE  COCTOSHME€ H  TpOOIeMBbl  pa3BUTHS  TEAaroru4ecKoin
KOH(JIUKTOIOTUM.
5. «llcuxonoruveckre METOAbI B KOH(PIUKTOIOTHI.

IIpakTnyeckoe 3ansaTne Ne 2
Tema: IlonsiTue KOHIMKTA
Bonpocul ona noocomosxu.
[IpuBenuTe W3BeCTHBIE BaM ompeneneHus KoH@uukra. Uto ux oObenunser? B uem
pazianune MeXJ1y HUMHU?
Packpoiite xapaktepHble mpu3Haku KoH(pukTa. [laiiTe ero onpenenenue, orpaxaroliee
BCE 3TH NIPU3HAKH.
[TpuBenute orpunaTenbHble GyHKINN KOHGIUKTOB.
Kakue nonoxurenbHble QYHKIIMA MOXET BBIMOIHATh KOH(IUKT?
[Tepeuncnure 0OBbEKTUBHBIE IPUYUHBI BOSHUKHOBEHUSI U Pa3BUTHUSL KOH(IIUKTOB.
Ha3zoBute cyObeKTHBHBIE TPUYHHBI KOH(IUKTOB.
Kakue ¢axTopsl MemaroT npaBuiIbHO BOCIPUHUMATh U OLIEHUBATh cobeceTHnKa?
Pacckaxxute o crpecce Kak HCTOUHHKE KoHGuukTa. UYto mnpencraBinser co0oif
npodeCCHOHANIbHBIN cTpecc?
OxapakTepu3yiTe U3BECTHBIE BaM TUIIbI KOH(QJIMKTHBIX JIMYHOCTEH.
. Iepeuncnure TUNHYHBIE OMNOKH KOHGIUKTYIOLIETO YeJI0BEKa.
3adanue ons camocmosmenvrol pabomoi:

[ToaroroBeTe AOKIAM HA OJIHY U3 TEM:
1. «KoH}nuKT Kak TpyAHas CUTyalllsl COUUAIBHOTO B3aUMOICHCTBHS.
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«[IpaBumna nmoBeseHUs B yCIOBUSIX MTPOPECCHOHATIHLHOTO CTPECCay.
«bapbepbl 00IIeHSY.

«OmmOKH BOCTIPHSTHSY.

«KoH(IUKTOYCTONUMBOCTD KaK BUI IICUXOJIOTUYECKON YCTOMYMBOCTIY.

agrwd

IIpakTuyeckoe 3ansiTue Ne 3
Tema: Buabl KOH(PJIUKTOB
Bonpocwt ons noocomosxu:
Kakue BbI 3HaeTe BB KOH(DIMKTOB MO COCTaBY IPOTHUBOOOPCTBYIOIIUX CTOPOH?
Kakue KoH(pIUKTBI Ha3bIBAIOTCS OPraHU3allMOHHBIMU?
JlaiiTe XapakTepUCTUKY AEJOBBIX U HEAEJOBBIX, BHYTPUTPYIIIOBBIX M MEXIPYIIOBBIX,
«BEPTUKAJIBHBIX» U «TOPU30HTAIBHBIX)» KOH (DIMKTOB.
Urto npeacTaBisitoT co00i ITHUYECKNE KOHPIUKTHI?
OxapakTepu3yiTe ceMeiHbIe U CYNPYXKeCKHe KOHQIIUKTBI.
KakoBeI ()yHKIIMM CeMbH B BOCIIUTAHUH U O0pa30BaHUU JETEH?
Kakue koH(IUKTHI Ha3bIBAIOTCS NegaroruyeckumMu? Jlaiite ux xapakTepucTuky.
3aoanue ons camocmoamenvHou pabomul:
[ToaroToBbTe 10KNIAJ] HA OJJHY U3 TEM:
1. «BHYTpWINYHOCTHBIE KOH(IHUKTHI: crieruduKa, (GOpMBbI TPOSIBICHUS.
2. «Cnoco0bl pa3pelieHuss MEeXIMYHOCTHBIX KOH(DIMKTOB B 3KCTPEMAJIbHbBIX YCIOBHAX
KHU3HEIEATSIIEHOCTI.

3. «CyOKynbTypa IpyIIibl: TPYNIOBbIE HOPMBI, LIGHHOCTH U CTEPEOTHUIIBI IIOBEICHUSY.
4. «[mobanmu3anms U HallMOHAJIFHAS UICHTUYHOCTDY.
5. «IIpobGriieMbl B3aMMOOTHOIIIEHUH MEXTY POJTUTENSIMH U JETHMI.

IIpakTnyeckoe 3ansaTue Ne 4
Tema: CTpykTypa KOHIHKTA
Bonpocul ona noocomosxu.

1. Yro Takoe crpykrypa KoH(puukra? HazoBuTe OOBEKTHUBHBIE KOMIIOHEHTBI CTPYKTYpPbI

N
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10.

11.

KOH(JIUKTA.

. Koro naseisaror Y4yaCTHUKaMH KOH(l)J'II/IKTa? Hazosute BHUJIbI YYaCTHHUKOB, BBIACIIACMBIC 10

dbopme.
OxapakTepu3yiiTe BHUIbl YYaCTHUKOB, BBIJENISIEMbIE B 3aBUCUMOCTH OT CTENEHH MX
y4JacTus B KOH(IUKTE.
Yro sBisieTcst 00bEKTOM U MpeaMeToM KOHpIUKTA?
Yro mpencrasinsieT co0oii cpena KoHpIUKTa?
HazoBute cyObeKTHBHBIE KOMIOHEHTHI KOH(pIuKTa. OXapakTepru3yinTe MOTUBBI CTOPOH.
Yro mnpexacraBusger coboil koH(pIMKTHOEe moBeaeHue? JlaiiTe XapaKTepUCTUKY ISATH
OCHOBHBIX CTpaTeruil MoBeeHUs B KOH(DIUKTE.
Kakue dakTops! onpenesstor BEIOOp cTpaTerny NOBeAeHNUs B KOH(PIUKTHON CUTyaluu?
OxapakTepu3yiTe TAKTUKH BO3JIEHCTBUS HAa ONIIOHEHTA, PEATM3YIOIINE

a) CTPaTETUIO COTIEPHUYECTBA,

0) cTpaTeruu COTpyAHUYECTBA U KOMIIPOMHUCCA.
OxapakTepu3yiiTe 0COOEHHOCTH BOCTIPHUATHS KOH(PIUKTHON cuTyaluu. YTo BKIIIOYAET B
ce0s1 00pa3 KOHPIMKTHON cCUTyanuun?
Kakoii moxer OBITb CcTENEHb COOTBETCTBHS 00pa3a KOHQIMKTHOW CHUTyalluu
peanbHOCTH?

3adanus ona camocmosamenvHol pabomol:

[ToarotoBpTe  AMAarHOCTUYECKYKD  KapTy  COOCTBEHHOW  KOH(IMKTHOCTH U
CTPECCOYCTOMYMBOCTH.
[ToaroToBeTe 1OKIAJ] HA OJHY U3 TEM:

1. «MuKpo- 1 MaKkpocpeaa KOHQIUKTa.
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. «JIMyHOCTHBIE OCOOCHHOCTH YYAaCTHUKOB KOH(IUKTA.

«/ckaxeHne B BOCIPHATUY BHEIIHEH KOH(DIMKTHON CUTYaIN».

«DaKTOPHI, MOPOKIAOIINE HCKAKEHHS KOHPIMKTHOW CUTYaIIHM.

«OCHOBHBIE TICHXOJIOTHYECKHE JOMHHAHTHI MOBEACHUS YYaCTHHKOB KOHQIIMKTA:
LEHHOCTH, TOTPEOHOCTH, TIPUTA3AHUS.

SRR

IIpakTHyeckoe 3ansaTHE Ne 5
Tema: lunamMuka KOHIMKTA
Bonpocwt ons noocomosxu:
Omnpenenure cTaauu pa3BUTUS KOHIIUKTA.
UYro mpencrasnsier coOoil mpeaxoH(auKTHas curyanus? KakoBbl ee XapakTepHbIE
MpU3HAKKU?
Yro takoe nHImaeHT? OxapakTepusyite Tpu Gas3bl B pa3BUTUU KOHDIHMKTA.
Uro npencrasiser co00il mociIeKoH()IUKTHAS CUTYaIus?
Uro Takoe KkoHGuumkToreH? JlaliTe XapaKTepHCTUKY TISITH OCHOBHBIX  THIIOB
KOH(JIMKTOTEHOB.
Chopmynupyiite npaBuia 0eCKOHQIMKTHOTO TTOBEICHHUS.
3adanue onsa camocmosmenvuol pabomol:
[loaroroBbTe NOKIAA HAa OJIHY U3 TEM:
1. «/lunamuyeckas MOJeNb KOH(PIUKTAY.
2. «lloHsiTHE MOCTKOH(DIMKTHOTO CHHIPOMA).
3. «[Ipuembl pa3psaaKu OTPULIATEIBHBIX YMOLIUI».
4. «DopMupoBaHHE CHOCOOHOCTEH OECKOH(IIMKTHOTO B3aMMOJACHCTBHS Yy JAeTei
MJIaIIIETO MKOJIBHOTO BO3pAcTay.
5. «®opmupoBaHHEe YMEHHS OCECKOH(MIMKTHOTO OOIIEHHs Yy JeTel JOMIKOJIBLHOTO
BO3pacTay.

IIpakTnyeckoe 3ansaTue Ne 6
Tema: YnpasiieHue KOHQJIUKTOM
Bonpocul ona noocomosxu.:
Uro moHuMaroT moj ymnpasieHueM KoHpaukrom? UYro mnpexacraBiseT coOoM aHamu3
KOH(IIMKTHOM cUTyaruu?
Pacckaxkute 0 MeTozjax MpOrHO3MpPOBaHUS KOH(IIMKTA U €ro MpOopUIaKTHKE.
KakoBblI ycioBus, 3Tanbl ¥ CTpaTeruu NpeA0TBPaIeHUs] KOH(PIUKTOB?
Kakue mpenstcTBUs MOTYT MOHUXKATh BEPOSTHOCTb MPETYNPEXKICHUS KOH(DIUKTHBIX
cuTyarui?
OxapakTepu3yiTe CTpaTeruu, CiocoObl U MPUEMBbI pa3peiieHus: KOHQIUKTOB.
UYro npencTapisieT co00il MIaHUPOBaHUE KOMIUIEKCAa MEPOTIPUATHIA IO IPEAYIPEKIECHUIO
U TIPEO/I0JICHUIO KOH(DIUKTOB?
3adanus ona camocmosamenvHou pabomol:
[Tonabmomaiite 1-2 gHA 3a CBOMMH KOMMYHHKATHBHBIMH B3aMMOJICHCTBUSIMHU.
Paznenure ux Ha yna4yHble U HeyAayHble, KOHQIUKTHBIE U OECKOH(MIMKTHBIE. YKaXUTe,
B KaKuX CllydasiX BaM yJajoCh PEelIUTh Mpoliemy nmyTreM 3¢((eKTUBHOro OOIIeHus, a B
KaKMX — BaM 3TO HE yAajoch. YTO MO3BOJIMIIO BaM JOCTUTHYTh JKEIAEMOIo pe3yibTara?
Uto momemano — Bali COOCTBEHHBIE OIIMOKM B OOIICHUH WJIM HEKOHCTPYKTHBHOE,
KOH(DJIMKTHOE MTOBEICHNE COOECeTHUKA?
Omnpenenure 3Tanbl paboOThHl M0 PA3PELICHUI0 KOHKPETHOTO KOH(QUIMKTA, B3STOTO U3
KHUTH WK pUIIbMA.
[ToaroToBbTe 10KNIA]] HAa OJHY U3 TEM:
1. «J/lmarHocTHKa KOH(IUKTOB.
2. «[IpenynpexaeHne MEKIMUYHOCTHBIX U TPYIIIOBBIX KOH(DIUKTOBY.
3. «Cucrema MepOIpHUATUH 110 MPEOIOICHUIO HECTAHIAPTHBIX CUTYAIHii».



4. «KoMMyHHMKAaTUBHBIN CIIOCOO MPENIOTBPAIIEHUS KOH(IUKTOBY.
5. «Menuaropsi».

IIpakTuyeckoe 3ansaTue Ne 7
Tema: Ileqarornyeckuii KOHPIUKT
Bonpocwt ons noocomosxu:

1. Yro Ha3wBatoT neparorndecknuM KoHdumkrom? B yem ero crenmugpuka’?

2. OxapakTepusyWre THUIOJNOTUIO, (YHKIMH, CTPYKTYpy, MPHYUHBI U JUHAMHUKY
KOH(JIMKTOB B 00pa30BaTEIILHOM IpoIiecce.

3. JlaiiTe XapaKTepuCTUKY KOH(IMKTOB
a) B IEIarOr'MYeCKOM KOJUIEKTHBE,

0) B TUaJIe «Ie1aror—y4eHuK,
0) B IMazie «y4eHUK—YUEHHUK»,
B) B IMaJI€ «I1€1aror—poaUTEIb.

4. Pacckaxute O  IICHXOJIOTO-TIEJATOTMYECKOM  JUArHOCTUKE  KOH(IUKTOB B
00pa30BaTEIbHOM YUPEXKACHUU.

5. KakoBbl 3Tambel mpeaynpexIeHuss W pa3peuieHus KOH(IMKTOB B 00pa30BaTENbHOI
cpene?

6. Packpoiite npuHOUIBL, MeTOAbBl W TpueMbl 3()PEKTHUBHOTO B3aUMOJCHCTBUS C
y4aCTHHKaMHU 00pa30oBaTeIbHOIO Ipoliecca.

7. KakoBsl criocoObl hopMupoBaHust OJIaronpusaTHON 00pa30BaTEILHON Cpebl?

3aoanus ona camocmosamenvHou pabomol:

1. Pemmre mpuBenennbie B mocoomn A.C YepHblméBa KOHGIMKTHBIE IEIaroruyecKue
curyauun (cMm. YepubiméB A.C. IlpakTukymM 1O peUIEHHIO  KOH(IMKTHBIX
nearornueckux curyanuii. Mocksa—Boponex, 2010. C. 74-83).

2. TlonroToBbTe MOKIA] Ha OJHY U3 TEM:

«[IpoGnembl B3aMMHOTO BOCTIPUSTHUS B AMAJIE «II€AArOr—y4eHUK»».

«CTniaM nearoruuyeckoro oOIIEHUs».

«[IpodeccronanbHble 1eCTPYKIIUU TUUHOCTH MEAroray.

«Menunamus B 00pa3oBaTeIbHOM IIPOCTPAHCTBEY.

«KoMMyHHKaTHBHAs KOMIIETSHIINS TIEIarora.

arONE

IIpakTHyeckoe 3ansaTHe Ne 8
Tema: KoH(pIUKTHI B J0IIKOJIbHOM M HAYAJBLHOM 00pa30BaHUM
Bonpocwt ons noocomoexu:
. OxapakTtepu3yiite 0cCOOEHHOCTH KOH(IMKTOB B IETCKOM Cajly U HadyaJIbHOW IIKOJIE.
2. KakoBbl KOH(IMKTHO-CTPECCOBBIE CHUTyallMH B cdepe AONIKOJIBHOTO M HAYaIBHOTO
obpazoBanus?
3. JlaliTe XapaKTepUCTHKy KOH(IMKTHOTO TIIOBEJACHHS JOINKOJIBHHUKOB ¥  MIIAJIIIHX
IIKOJIbHUKOB.
4. PackpoiiTe TEXHOJOTHU TPEAYNPESKICHHUS W Pa3pelieHus] KOHMIUKTHBIX CUTyallMid B
00pa30BaTeNLHOM MPOCTPAHCTBE JETCKOTO caa M HAYaIbHOMN IIKOJIBL.
KaxoBa gomxHa ObITh cHCTEMa JCHCTBUMN Tlejarora B KOHQJIMKTHOW cUTyarun?
6. Pacckaxxure o0  cmocobax  BepOAIbHOTO  BO3IEHCTBHS, CHOCOOCTBYIOIINX
MPEAYNPEKACHUIO U PA3PEIICHUIO KOHMIUKTHBIX TIEAAroriueCKuX CUTYaIUH.
7. Kakum nomKHO OBITh BO3ACHCTBHE HA JIMYHOCTh peOeHKa B KOH(MIUKTHOM CUTyalun?
8. OxapakTepusyiTe METOAbl NPUBICYCHHUS] CEMbU K PELUICHUIO [eJaroruuyecKux
KOH(JIMKTHBIX CHTYAIIH.
3aoanus ona camocmosamenvHol pabomol.:
1. IlpoBeanTe MUHU-UCCIICIOBAHUE MPUYUH KOH(INKTA ¥ OTHOIIECHUE K HEMY IMEAaroroB u
JIeTel B JIETCKOM caay / HadaJabHOM IIIKOJIe.
2. TloaroroBbTe MOKJIAA HA OJHY U3 TEM:

-

o
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13.

14

21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.

0.
. BHyTpunn4yHOCTHBIE KOH(MIUKTHL: crienuduka, (POpMbI POSIBICHHUS.
12.

1. «CommanbHas u TpodeCCHOHATBHO-ITUYECKAass OTBETCTBEHHOCTh Tenarora 3a
MIPHUHATHIC PEHICHUS! B KOHMIUKTHON CUTYaI[UI.

2. «KonIeKTHB Kacca Kak CyObEKT NEeATEeTbHOCTH M OTHOIICHHUI .

3. «lIpaBuna s¢pdexTnBHOrO, OSCKOH(IMKTHOTO OOIIEHUS C YYaCTHHKAMU Y4YEOHO-
BOCIUTATEIHLHOTO MPOIIecca Ha IOMIKOIBHOM CTYIIEHH 00pa30BaHUS.

4. «IlIpaBuna s¢pdexTuBHOr0, O0SCKOHPIMKTHOTO OOIIEHHUS C Yy4YaCTHUKAMH y4eOHO-
BOCIIUTATEIHLHOTO MPOIIecca Ha HAYAJIbHOM CTYNIEHH 00pa30BaHUs».

5. «KoppeKIMoHHO-TIenarornyeckas padoTa ¢ arpecCHBHBIMH W KOH()IMKTHBIMU

IIKOJIbHUKAMI.

6. «Ilcuxonornyeckoe KOHCYJIbTHPOBAHNE KOH(DIUKTHBIX CEMEI».

6. Kputepuu onleHNBaHUA Pe3yJibTATOB OCBOCHUS IUCHHUILIUHBI (MO1YJIf)
6.1. OeHoO4YHBbIE CPEACTBA U KPUTEPHH OLIEHUBAHUS JISl TEKYLIEel aTTecTAlNU
OcHoBHOM (HOPMOI1 TEKYIIETO KOHTPOJIS SBISIOTCS JOKIAIbI.

JlokJaaabl

Tembl 1OKIa10B:
B3rnsasl ApeBHUX MBICIUTENEH Ha KOH(IIUKT.
OtpaxeHue KOH(IMKTOB B UCKYCCTBE.
DBOIOIUS KOHQJIMKTOB B OHTOT'CHE3E.
CoBpeMeHHOE COCTOsIHHE U MPOOJIEMbI Pa3BUTHSI [1E€1arornuyeckoi KOH(PIUKTOIOTHH.
[Icuxomornveckre METOIbI B KOH(IIUKTOIOTHH.
KoHQuuKT Kak Tpy/Has CUTYyalusi COLMAIbHOTO B3aUMOICHCTBUSI.
[IpaBuiia noBeneHUs B yCIOBUSAX MPOPECCHOHAIBHOTO CTpEcca.
bapbeps! o0mieHus.
OmuOKku BOCHPUSTHSL.
KoH(UKTOyCTONYNBOCTD KaK B IICUXOJIOIMYECKON YCTOMYMBOCTH.

CnocoObl paspeicHud MCEKINIYHOCTHBIX KOH(I)J'II/IKTOB B 3KCTPEMAJIbHBIX YCIIOBUAX
KHU3HCACATCIIbHOCTH.
Cy6Kyanypa IPpYIIIBL: TPYIIIIOBBIC HOPMBI, HEHHOCTHU U CTCPCOTUIIBI IIOBEACHU .

. I'mobanu3anus n HaloHaNbHASI UAEHTUYHOCTD.
15.
16.
17.
18.
19.
20.

ITpo6nembl B3aMMOOTHOILIEHUH MEXTy POAUTEISIMUA U I€ThMH.

Mukpo- u Mmakpocpea KoHQIHUKTA.

JInuHOCTHBIE OCOOEHHOCTH YYaCTHUKOB KOH(IIUKTA.

HckaxkeHue B BOCIIPUATHY BHEIIHENH KOHGIMKTHON CUTYaIUH.

@DaKTOpbI, MOPOKAAIOILINE UCKAKEHUS KOHDIUKTHON CUTYallUH.

OCHOBHbIE TICUXOJIOTMYECKHE JOMMHAHTHI TIOBEJEHUS YYAaCTHUKOB KOH(JIMKTA:
HEHHOCTH, TOTPEOHOCTH, IPUTI3AHUSL.

Jlunamuueckas MoJieIb KOH(IIUKTA.

[ToHsATHE MOCTKOH(IUKTHOTO CHHAPOMA.

[IpueMsl pa3psiiku OTpULATEIBHBIX SMOLUH.

dopmupoBaHUe CIOCOOHOCTEH OECKOH(IMKTHOTO B3aUMOJCHCTBUS Yy JeTel MIIaJIIero
IIKOJIBHOT'O BO3pacTa.

dopmupoBaHUe YMEHUsI OECKOH(IMKTHOTO OOIIEHUs Y I€TEH JOLIKOIBLHOIO BO3pPACTa.
JlnarHocTuka KOH(QIHUKTOB.

[Ipenynpexaenne MeXJINYHOCTHBIX U TPYIIIOBBIX KOH(IMKTOB.

CucreMa MEpONPUSITHI IO TPEOJAOJICHUIO HECTAHAAPTHBIX CUTYaIIHA.
KomMMmyHMKaTHBHBIH c110co0 IpeaoTBpalieHnss KOH(PIUKTOB.

Menuatopsl.

[Tpo6nemMbl B3aUMHOTO BOCIIPUATHUS B IUA/IE «I1€Aaror—y4eHUK.



32. Ctunm nearoruaeckoro o0eHHMs.

33. IlpodeccrnonanbHbIe JECTPYKIUU JIMYHOCTH TIE/Iarora.

34. Meauanusi B 00pa3oBaTeIbHOM IPOCTPAHCTBE.

35. KoMMyHHKaTHBHAs KOMIIETEHIIHS TIE/1arora.

36. ConnanbHast ¥ MPOPECCHOHATBHO-ITHUECKAsT OTBETCTBEHHOCTh TEAarora 3a MPUHSTHIC
peleHus B KOHQJIMKTHOW CUTYaIIHH.

37. KonekTuB Ki1acca Kak CyOBeKT AeSITEeIbHOCTH U OTHOIICHUH.

38. IlpaBmiia »ddexTuBHOrO, OCCKOH(MIUKTHOIO OOMIEHHUs C Y4YaCTHUKAMH Y4eOHO-
BOCIIUTATEIHHOTO MPOIIecca Ha JIOMIKOJILHOM CTYNeHH 00pa3oBaHusl.

39. IlpaBmiia »ddexTuBHOrO, OCCKOH(MIUKTHOIO OOIMIEHHUs C Y4YaCTHUKAMH Y4eOHO-
BOCTIMTATEIHLHOTO MPOIIecca Ha HAaYalIbHOM CTYIICHH 00pa30BaHusl.

40. KoppekIMOHHO-TIeqaroruieckass  pabora ¢  arpecCCHBHBIMH M KOH(DIUKTHBIMH
IIKOJIbHUKAMI.

41. TIcuXOJOTHYeCKOe KOHCYJIbTUPOBAHHE KOH(PIMKTHBIX CEMEH.

TpeOoBaHus K NOArOTOBKeE J0KJa1a

1. Tema nokiaaa gOKHA OBITH COTIIACOBAaHA C TPENOJABATEIeM U COOTBETCTBOBATH TEME
3aHATHSL.

2. B xo0z1e MOATOTOBKH JOKJIAAa JOKHO OBITH MCHOJIB30BAHO 3—5 yueOHBIX (HAYYHBIX)
UCTOYHUKOB.

3. Jloksan JoJKeH TIyOOKO PAacKpbIBaTh CYyTh 3aTPOHYTOM TEMBI, COJEpKaTh Haubosiee
Ba)XHYIO 1 HOBYIO MH(OPMALHUIO.

4. Jlokyaj JOJKEH HMMETh TPEXYAaCTHYIO CTPYKTYpY (BCTYIUIEHME, OCHOBHAsi 4YacTb,
3aKJIFOYEHHE) U XapaKTepU30BaThCs JJOTMYHOCTBIO U3JI0KEHHS MaTepuaa.

5. UnrocTpaTUBHBINA U IEMOHCTPAIIMOHHBIA MaTepPHAaJIbl JIOJDKHBI OBITh JOCTATOUYHBIMHU.

6. loknaz 1omkeH ObITh O(OPMIIEH B COOTBETCTBUU CO CIIEAYIOIIMMU MpaBUIIaMU:

Joxmnaa nomkeH ObITh BBITIOJIHEH HAa OJHOM CTOpPOHE JIucTa 0eoi Oymaru uepes mojaropa
unTepBasa u 14 mpudtom (Times New Roman).

TekcT Aokiaga cieayer rneyaratb, cOOM0Aas CIENYIOIIME pa3Mephl MOJIEH: JIeBoe — He
MeHee 3 cM, ITpaBoe — He MeHee | ¢M, BepXxHee — He MeHee 2 CM, HUYKHEee — He MEHee 2 CM.

O6wem nmoxazga: He 6omee 10-15 crpanu.

3aroJoBKM CTPYKTYPHBIX 3J€MEHTOB JOKJaJa M pa3[esioB OCHOBHOM YacTH CleayeT
pacrionarath B cepeAMHE CTPOKH 0e3 TOYKM B KOHIIE M Te4YaTaTh MPONMHUCHBIMH OyKBaMH, HE
HOTYEPKUBAs.

CrtpaHuipl JOKJIaaa CIEeIyeT HyMepoBaTh apabckumu IudpamMu, coOIr0mast CKBO3ZHYIO
HYMEpAaLUIO M0 BCeMY TEeKCTy ordeTra. HoMmep cTpaHMIBI MPOCTABIAIOT MOCEPEIUHE JIUCTa B
HUKHEM I10Jie 6e3 TOUKU B KOHIIE.

TUTYynBHBINA JTUCT BKJIIOYAIOT B OOIIYI0 HyMEpaluio CTpaHuIl 1okiana. Homepa crpanuig
Ha TUTYJIHHOM JIUCTE U B OTJIABJICHUHU HE MIPOCTABIISIOT.

CchlIKM Ha MCTOYHUKHM CIIEAYeT YKa3bIBaTh IOPSJKOBBIM HOMEPOM 10 CIHCKY
MCTOYHUKOB, BBIICJICHHBIM JIBYMSI KochbiMH depTamu. Odopmuenue cepiiok - no 'OCT 7.1. —
2003.

7. Joksan AOMKEH JEMOHCTPUPOBATh BiIaJIeHUE CTYJICHTOM aHAIU3UpPYyeMOl poOiIeMoH,
yYMEHHUE B3aUMOICHCTBOBATh C AyIUTOPHEN U OTBEYATh HA €€ BOIPOCHI.

Kputepuu oneHuBanus 10KJaajaa

» OueHuBaeMbI€ MapaMeTphbl Ornenka B
n/m P p Oaynax

1. | KauectBO mokiama:
— IPOMU3BOMT BBIJIAIOIIIEECS BIICUYATICHUE, COTIPOBOXKIACTCS
WJUTIOCTPATUBHBIM MaTepHAIIOM; 3




Ne 0 Onenka B

/i LIEHUBAaEMbI€ ITapAMETPBI Sarax
— 4ETKO BBICTPOCH; 2
— paccka3bIBaeTCsl, HO HE OOBACHSETCS CYTh pabOTHI; 1
— 324U THIBACTCS. 0

2. | Mcnonp3oBaHue AEMOHCTPALMOHHOTO MaTepHaa;
— aBTOp IIPEJICTaBUII IEMOHCTPALIMOHHBIN MaTepUall U IPEKPACHO B HEM

OpUEHTHPOBAJICS; 2
— MCII0JIb30BAJICS B JIOKJIAJIE, XOPOIIO 0(OPMIIEH, HO €CTh HETOUYHOCTH; 1
— IPEACTABJICHHBIA EMOHCTPALMOHHBIA MaTepHall HE MCIOJb30BAJICA
JOKJIaTMMKOM WM ObUT 0)OPMIIEH IJI0X0, HETPaMOTHO. 0

3. | KauecTBO OTBETOB Ha BOIIPOCHI:
— OTBEYAET Ha BOIPOCHI; 3
— HE MOXET OTBETUTh Ha OOJIBIINHCTBO BOIIPOCOB; 2
— HE MOXET YETKO OTBETUTh HAa BOIPOCHI. 1

4. | BrageHue Hay4HbIM U CHIEUAIBHBIM allapaToM:
— II0Ka3aHO BJIQJICHUE CIELUAJIBHBIM allllapaToM; 3
— HMCIIOJIb30BaHbI OOIIEHAYYHBIE U CTICUAIbHBIC TEPMHUHBI; 2
— I10Ka3aHO BJIa/ieHUe 0a30BbIM aIllapaTOM. 1

5. | UeTKOoCTh BBIBOJIOB:
— MOJIHOCTBIO XapaKTepU3yloT padoTy; 3
— HCYETKHU; 2
— UMEIOTCS], HO HE JOKA3aHBbl. 1

Hroro: 14 6as10B

JlokInaz olieHUBaeTCs 1Mo OATHLHOMU ITKase, Oasibl IEPEeBOASITCS B OIICHKH YCIIEBAEMOCTH
CJIEIYIOIIUM 00pa3oMm:

14 6amIoB — «OTIUYHO,

10-13 GaytoB — «XOpOIIOY;

4-9 6annoB — «y/10BJIETBOPUTEIIBLHO;

MeHee 4 0aIoB — «HEYIOBIETBOPUTEILHOY.
bannbl yauteiBaroTes B mpoliecce TeKyIei OlleHKH 3HaHWi TPOrpaMMHOTO MaTepuana.

6.2. OneHo4HbIe CPeACTBA M KPUTEPHUH OLCHUBAHMSA JJIs1 IPOMEKYTOYHOM aTTecTalnu
[IpomexyTrouHas arrectanusi mpoBoauTcs B (opme 3adera. [Ipu BeicTaBIeHUM 3adeTa
YUUTBHIBAIOTCS BBICTYIUICHHUS C IOKJIaJaMHU U BBIMIOJIHEHHE 3a4€THOTO TECTa.

IIpumep 3aueTHOrO TECTa
1. KonHduukr — 310
a) CTOJIKHOBEHHE paBHBIX I10 HANPAaBICHHOCTH W TIPOTHUBOIMOJIOKHBIX I10 CHIIE
TEH/ICHIIMI YYaCTHUKOB B3aUMOJICHCTBUS;
0) CTONKHOBEHHE paBHBIX 10 CHJE W MPOTHBOIOJOXKHBIX IO HAIMPaBICHHOCTH
TEH/ICHIINI YYaCTHUKOB B3aUMOJICHCTBUS;
B) TO e, YTO U ccopa.
2. Yro cocTaBisieT OCHOBY KOH(IJIUKTA?
a) MPOTUBOPEUNSI,
0) HeXXellaHue pa3roBapuBaTh;
B) KOH()JIMKTHAsI CUTYaIIHS.
3. Uro gBnseTCA KIOYOM K pa3perieHHIo KOHMINKTa?
a) MTOHUMAaHHE €TO MPEIMETA;
0) HEOTCTYIHOE [yMaHUe;
B) 11€JIb CAMOTO KOH(DIIUKTA.




10.

11.

12.

13.

Ha3zoBuTe 01MH U3 OCHOBHBIX MTOKa3aTeneil KOH(INKTA.

a) aKTUBHOE ITPOTHUBOOOPCTBO;

0) oJTHOE B3aMMOIIOHUMAHWCE;

B) HECIIOCOOHOCTh BOWTH B IOJIOKEHUE JPYTOro.

UYro xapakrepno i |l cragumn nuHaMuky KoH(IUKTA (pa3BUBAIOIINN KOH(IUKT)?
a) COTJIaCOBAaHMC;

0) pacryIiee HEeIOBEPHE;

B) IPOTHO3UPOBAHUE.

Yro Takoe onocpe0BaHHbIA KOHPIUKT?

a) CHMKEHHE CAMOKOHTPOJIS;

0) opHeHTaIMs Ha TOCTHKECHUE JINYHOM LIeNH;

B) OCYLIECTBJIEHHUE C YYaCTHEM TPEThUX JIULL.

BriOepure XapakTepUCTHKH, OTJIMYAIOUINE KOH(QIMKTHYIO CHTYAalHIO OT JAPYTHX
COLIMAJIbHBIX CUTYAIH:

a) IPOTHBOCHCTBUE YIaCTHUKOB CUTYAIMH APYT IPYTY, aKTUBHOE MTPOTHBOOOPCTBO;
0) IpOrHO3MPOBAHNUE MOCIIEACTBUI CBOMX U UyKUX J€HCTBUI;

B) MPOTUBOPEYNE, BOSHUKAIOIIEE MEX/y YYaCTHUKAMHU CUTYallUH;

r) a¢pdexkTuBHOE  MPOSBICHHUE, CONPOBOXKAAIOLIEE  CTOJKHOBEHHE  MEXKIY
YYaCTHUKAMHU CHTYaIlHH.

ITo kpuTeputo reHesuca KOHQIIMKTHI pa3InyaroTcs Kak:

a) 3aKOHYEHHBIC ¥ HE3aKOHUYCHHBIC;

0) Hen30eXKHbIE U CITy4aiiHbIe;

B) OTKPBITHIE B CKPBITHIC.

ITo kakOMy KpUTEPHIO pa3esioT KOHCTPYKTUBHBIE U JI€CTPYKTUBHBIE KOH(DIUKTHI?
a) 1o creneHu 3p¢PeKTUBHOCTH;

0) 1O CTeneH! MOAr0TOBIEHHOCTH;

B) 110 CTENIEHH pa3pelleHusl.

B yem BeIpaxkaeTcst ctumynupyromiast GyHKIus KoHpIMKTa?

a) GopMHUPYET HOBBIC YEPTHI JIMYHOCTH;

0) BBICTyNaeT Kak TIE€HEpPaTop U AaKKyMYJIATOp HHEPIuu, IMOCKOJBKY o0sagaer
0O0JIBIIION MOIITHOCTBIO;

B) CBUJICTEILCTBYET O TOM MJIM MHOM HEOJIaromnoilyyuu B KOJUIEKTUBE.

Kaxue koOHQIUKTHI yalie Bcero pasroparoTcsi B 00pa3oBaTeabHOM MIPOCTpaHCTBE?

a) MeX]y NelaroraMy ¥ y4YeHUKaMu;

0) MeXIy YICHUKAMH,

B) MEX/1y MeJjaroraMu U pOAUTENISIMU;

T) MEXIy TelaroraMu ¥ aJMHHUACTPAIIUEH TITKOJIBI.

Kakoif w3 mepeyuclneHHbIX  CTWJIEH  JEeSATEeIbHOCTH  Iejgarora  sIBIsieTCs
KOH(IMKTOT€HHBIM?

a) aKTUBHO CJIYIIAIOIINH;

0) MpeAnOoYNTAIOIINA MOHOJIOT,

B) pacCyk/Jarolie-uMIPOBU3AIIMOHHBII;

T') pacCyK1aroIIe-MEeTOUIECKUM.

KakoBbl OCHOBHBIE NpPHUYMHBI KOH(DIUKTOB B CHUCTEME «YYEHHUK— IIEIarory,
3aBUCSIIUX OT yUUTENsA?

a) pa3Nu4us B )KMU3HEHHOM OIIBITE YUCHHKA U MIe/Iarora;

0) HemnpaBWJIBHOE OINpENENEeHUE MeJaroroM CBOEH MO3MLIMU U MO3ULUM YYEHHKA B
KOH(IIUKTE;

B) JIMYHAsl aHTUIIATHS;

I') COLMAIIBHBIN CTAaTyC pOAUTENEH.

Kpurepun oneHuBaHNs 324€THOIO TeCTA



[TporieHT MpaBUILHO BBHITIOJHEHHBIX TECTOBBIX 3aaHHIA Orenka
86% — 100% OTJIUYHO
69% - 84% XOPOHIO
50% - 68% YIOBJIETBOPUTEIHHO
Menee 50% HEYZOBJIETBOPUTEIHHO

Kpurepumn oueHuBaHus CTYIEHTOB Ha 3a4eTe

«3a4TeHo0» BBICTABISACTCS CTYACHTY, JEMOHCTPUPYIOIIEMY 3HAHUE TEOPUU HU3y4aeMOil
JUCLUIUIMHBI, BJIAJEHUE €€ TEPMUHOJOTHEH, YMEHUE IMPUMEHATh TECOPETHYECKHUE 3HAHUSA HA
MPaKTUKE, HE MOJYyYUBIIEMY OLICHKY «HEYAOBJICTBOPUTEIBLHO» 3@ BBICTYIUICHUS C JOKJIAJaMU U
BBITIOJIHUBIIEMY 3aYETHBIA TECT HA OLIEHKY «OTJIIMYHO», «XOPOIIO» UJIU «YyJIOBJIETBOPUTEIBHO.

«He 3a4yTeHO» BBICTABIISIETCS CTYJIEHTY, HE 3HAIOLIEMY TEOPHUI H3y4aeMoil
JUCLUIUIMHBI, €€ TEPMHUHOJIOTUIO, HE YMEIOIIEMY MPUMEHATh TEOPETUYECKUME 3HAHUS HaA
MpPaKTUKE, MOJYYMBUIEMY OLIEHKY «HEYIOBJIECTBOPUTEIBHO» 3a BBICTYIUIEHHS C JOKIAJaMU U
3a4ETHBIN TECT.

7. IlepeyeHb OCHOBHOM M JONOJTHHUTEILHOH YU4eOHOI JTUTEpPaTypPBHI
7.1.  OcHoBHasi JUTEpaTYypa
1. JleonoB, H. 1. Koudnukronorus: oOmas U NpUKIaaHAas: y4eOHUK U MPAKTUKYM JIJIst
By30B / H. U. JIeonos. — 4-¢ 3., nepepad. u gon. — Mocksa: M3narensctBo FOpaiit, 2020. —
395 c. — (Bwicuiee obpaszoBanue). — ISBN 978-5-534-09672-9. — Texkct: anekrponnsiit // 3bC
FOpaiir [caiit]. — URL:https://urait.ru/bcode/455430.

7.2. lonoTHUTEIbHAS JTUTEPATYPa
1 Annynos A 4., Hununos A.M. CnoBaps koHpaukTonora. M., 2022.
2 Annynos A S, IHununos A.W. Kondauxronorus. CII6., 2008.
3. benunckas A.b. [lenarornueckast kongaukronorus. M., 2022.
4 I'pebenkun E.B. [lIkonbHas KOHQIMKTOIOTHUS A7 Tegaroros u poaureneit. Pocros w//1.,

5 I'pumnna H.B. Ilcuxonorus kondunukra. CII6., 2018.

6 Hmutpue A.B. Kondunukronorus. M., 2016.

7 Erunec A.IL Icuxonorus kondnukra. M., 2013.

8. Knanosa E.B. JINYHOCTE 1 KOMMYHHMKALIMS: TPAKTUKYM 10 PEYEBOMY B3aUMOJECHCTBUIO.
M., 2010.

9 XKypasnes B.1. OcHoBbI nnegarorunueckoit koHpuukronoruu. M., 1995.

10. JleontneB A.A. Ilcuxoiorus odmenus. M., 2007.

11.  JleontbeB A.A. SI3BIK M peyeBasi ACSITEILHOCTb B OOIIEH U NMeJarornyeckoi NCUXOIOTHH.
M., 2004.

12. Peipanosa 1.U. Tlenarornueckue KOHGIUKTHL: TyTH npeoaoiaeHus. Munck, 1998.

13. UepkacoBa E.JI. PedeBas KOMMyHMKanus JAE€TeH MIIAAIIErO IIKOJBHOIO BO3pacTa:
W3y4YeHUe, TUarHoCTUKa, pazgurue. M., 2011.

14.  Yepupime A.C. [IpakTukyM 1O pelIeHUI0 KOH(JIUKTHBIX MEJarorH4ecKuX CUTYaIUi.

MockBa—-Boponex, 2010.
15.  Hleiinos B.I1. YnpaBnenue konpauxramu. CII16., 2014.
16. [Ilep6oununa FO.B. PeueBas arpeccus. Teppuropust Bpaxasl. M., 2012.

7.3. Ilepeyennb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTepHeT»
1. Poccuiickas 'ocynapcreennas budnunoreka: http://www.rsl.ru/
2. Hayunas snextponHast oubamoreka: http://txt.elibrary.ru/
3. Hayunas oubnmoreka MockoBckoro rocyJapCTBEHHOTO YHUBEpPCUTETA
um. M.B. Jlomonocosa: http://www.lib.msu.su/index.html



https://urait.ru/bcode/455430
http://www.rsl.ru/
http://www.rsl.ru/
http://txt.elibrary.ru/
http://www.lib.msu.su/index.html

4. Hayunas 6ubmmotexa CaHkt-IleTepOyprckoro rocy1apcTBEHHOTO YHUBEPCHTETA!
http://www.lib.pu.ru/

5. YuuBepcureTckas nHpopMmarronHas cucrema «Poccus»: http://uisrussia.msu.ru
6. www.gramota.ru CripaBouyHO-UH(POPMALIMOHHBIA TOPTAI

7. www. gramma.ru KynbTypa nuceMeHHOU peun

8. www.auditorium.ru MudopmarmonHo-06pa3oBaTeIbHbINA TOPTAT

8. MartepuajibHO-TEXHUYECKOE o0ecleyeHne
1. Kabuner — yuebnas ayautopus 207, kopmyc Ne 3, o0opyaoBaHHasi MyJIbTUMETUIHBIM
obopyaoBaHHEM s Tpe3eHTarmii (MHTepakTHBHas gocka (HamonbHas) SMART BOARD (1
mt.), MyjiabTuMeauanpoektop ViewSonic (1 mr.), HOyrOyk Lenovo (1 mir.), KOJOHKH
00J88393-C — (1 xomL.)).
2. Ilepevens nuneH3uoHHOTO Mporpammuoro obecneuenus: OC Windows 7, MS Office
2007 (Microsoft Open License), JIutensus 66920993, Jlunensus 66975477.

9. IlporpamMHoe ob0ecrieyeHue
Kaspersky Endpoint Security mast Oushneca Cranmapteii AO  «JlabGoparopus
Kacnepckoroy, nunensus 1FB6-161215-133553-1-6231.
Microsoft Open License, munensus 49463448 B cocrase:
1. Microsoft Windows Professional 7 Russian;
2. Microsoft Office 2010 Russian.
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