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1. MecTto nucuuminHbl B cTpykrype OIl

Juctummaa «[lemarorundeckass KOHQJIMKTOJIOTHS» OTHOCHUTCS K 00s3aTeIbHOW 4YacTH OJIoKa
b1, uzydaercs B msTom cemectpe.

B  comepkaHMM ~ JUCHUIUIMHBI ~ PAaCCMATpPUBAIOTCS  TEOPETUKO-METOHOJIOTMYECKHE U
MPAaKTUYECKUE MPOOJIEMbl HCIOJIb30BaHUS KOH(MIMKTOJIOTHUUYECKOrO0 3HaHUS B 00pa3oBaTeIbHOM
MpOIIeCCe: OCHOBBI pPAabOTBl ¢ KOH(PIMKTaMH B TIOJPOCTKOBOHM cCpeae; pa3HOOOpa3HbIE BH/IBI
MOAPOCTKOBBIX KOH(IMKTOB M MYyTH UX MPEOJOJCHUS U pa3pemeHus negarorom. Ocoboe BHUMaHHE
YAENEHO METOJUKAM, TEXHOJIOTHSM, YIPAKHCHHUSM, JACIOBBIM UIpaM, KOTOPBIE CIIOCOOCTBYIOT
VKPETUICHUIO BHYTPEHHETO COCTOSIHUS, PABHOBECH S, CTAOMIIBHOCTH B KOH(DJIUKTE.

JucuuniamHa coaepkaTelbHO W METOJIMYECKH CBsi3aHA C TaKMMM JAUCHUIUIMHAMHU Kak:
«[Icuxonorusy, «Ilenarorukay, «lIpodeccnonansuas 3TuKay, «MeToauKay.

Nzyuenune «llemarorudeckoit KOH(QIMKTOIOTHIY SBIISCTCS OCHOBOM U1l U3yYEHUS JUCITUIUINH:
«MeTo/IMKa BOCIUTATEIHHONW paOOThI U OCHOBHI BOKATCKOW NIEATEIBHOCTH» M «METOANKa U TEOpHs
oOyueHusi» M OOecreurnBaeT MOJATOTOBKY CTYJEHTOB K MPOXOXICHUIO MENaroruuyeckod MpaKTHKU B
00pa30BaTeNbHBIX OPTAHU3AIMIX PA3HBIX THIIOB.

2. Ilnanupyemble pe3yJbTAThl 00y4eHUsI 110 JUCHHILIUHE

OIIK-7. CnocoOeH | 3HaTh: TICHXOJOTHMYECKHE OCOOCHHOCTH pa3HBIX BO3PACTHBIX TPYIII,
B3aUMO/ICHCTBOBATH | OCOOCHHOCTH JEATEIIHOCTH M OOIICHUS B Pa3HBIX BO3PACTHBIX IMEPHUOJAX;

c YYaCTHUKAMU | TICUXOJOTUYECKUE  OCOOCHHOCTH  B3aUMOJCHCTBUA C  YYaCTHUKAMH
00pa3oBaTeNbHbIX 0o0pa3oBaTeNbHBIX OTHOILIEHUH B paMKaxX pealu3alnuud 00pa3oBaTENIbHbBIX
OTHOUIEHUI B | IPOTpaMM C YYE€TOM BO3PACTHBIX OCOOCHHOCTEW; NPHUHIMUIIBI, METOIBI U

paMKax peanuszanuu | npuemsl 3pHEeKTUBHOIO B3aUMOAEHCTBHS C YHaCTHUKaMHU 00pa30BaTeIbHOIO
o0pa3oBaTeNbHBIX | MpoLecca; MOHATUNHHBIN anmnapar U MEeTO/bl UCCIEIOBAHUS IearornyecKux
porpamm KOH(JIMKTOB; OCHOBHBIE NMPUYHHBI, OCOOEHHOCTU M CIIOCOOBI pa3pelieHUs
KOH(UINKTOB B 00pa3oBaTeIbHOM IIpolecce; CrnocoObl (HopMUpOBaHUS
OJIaronpUsITHOW 00pa30BaTEILHON CPEJIbI.

YMeTh: aHAIM3UPOBATh B3aUMOJCHCTBUE C yYACTHUKAMHU 00pa30BaTEeNbHBIX
OTHOIIEHUH MCXOJS U3 HAYYHO-TICUXOJOTHYECKOT0 MOHUMAHMS BO3PACTHBIX
U MHIMBUAYAJIBHO-TICUXOJIOTHYECKUX  OCOOEHHOCTEH;  yCTaHABIUBATbh
KOHTaKThl ¢ 00y4aloIMMHUCS Pa3HOTO BO3pPACTa, UX POAUTEISIMH (3aKOHHBIMU
MPEJCTaBUTENSIMN), JIPYTUMH Me1arornuyecKuMH paboTHUKaMHU,
aJIMUHUCTpAIMEH [IKOJIBI; aHAIM3UPOBATH U OIICHUBATH KPU3UCHBIE SBICHUS
U CHUTyallud B THeJarormyeckoM mpoliecce; HUCMOIb30BaTh 3(PQeKTHBHbIC
METOABI pa3pelIeHus KOH(MIMKTOB B TENAarorndeckoil cpene; NpUMEHSTH
npaBuia OECKOH(DIMKTHOrO MOBEJEHHUSA C yYaCTHHKaMU 0Opa30BaTENILHOTO
nporecca;

Buasers: nprueMaMu 1 METOJJaMH IICUXOJIOTUYECKOTO aHAIM3a U BBISABICHHUS
COLIMAJIbHO-TICUXOJIOTHYECKHUX 0COOEHHOCTEM pa3HbIX KaTeropuit
o0yyJaromuxcs, U3y4eHus: 0cobeHHocTel MpodecCHOHATBLHON JesITeIbHOCTH;
AJIEMEHTAPHBIMHU HaBbIKaMU MICUXOJIOTHYECKOT O aHaym3a
npoeCCUOHATIBHBIX M y4eOHO-BOCIIUTATEIbHBIX CUTYalUH; TEXHOJOTHUSIMU
JTWAaTHOCTHKH TPHUYMH KOH(MIWKTHBIX CHUTYyallMd, WX NPOPHIAKTHKA H
paspelieHns; yMEHUSIMH KOHCTPYKTUBHOTO O€CKOH(IMKTHOrO OOIIEHUs B
PO eCCHOHATBHON e TEIHHOCTH.

2



3. Conepxanmne TUCHUILIAHbBI

OcHoBBI neparoruyeckol KoHduukrosnoruu. [loHsTHe mnenarornyeckoro KoH(IMKTa, €ro
¢bynkuuu, kinaccudukanuu, CTpyKTypa W auHamuka. OCOOEHHOCTH KOH(IIMKTOB B WIKOJE U
NPENOChIIKM  BO3HUKHOBEHMsS  Iearoruyeckod  KoH(uukTonoruu.Teopunm  MeXaHU3MOB
BO3HUKHOBEHUS KOH(DIMKTOB. MeTO/IbI HCCIIEAOBAaHUS KOH(IMKTOB B ILIKOJIE.

ConuanbHO-TICUX0JI0rHYecKasi XapaKTepUCTUKA Pa3IMYHBIX BUI0B KOH(IMKTOB.OmpeneneHue,
MPUYMHBI U BUBI BHYTPUIMYHOCTHOTO KOH(IMKTa. CTaTyCHO-pOJIeBbIe KOH(IMKTHI B I€AarorHuecKom
nesaTenbHOCTH. OCOOCHHOCTH NMEPEeXUBaHUS BHYTPUIMYHOCTHOIO KOH(IJIMKTA U €ro MOCIEICTBUS Y
nejarora.

[TprurHBI 1 OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB B IKoje. LleHHOCTHBIE, poseBble U
KOH(IIMKTBI MHTEPECOB B MEJArorMYeCKOM IMpoIecce M WX BIMSHUE Ha pE3ylbTaThl y4eOHOU
JEsITebHOCTH.

Teoperndeckrne MOJEIN MEXIPYIIIOBBIX KOHPIUKTOB. MEXIpynmoBbie KOHGIUKTHI B IIKOJE.
[Ipobnema HalMOHAIBHO-KYJIBTYPHBIX KOH(GIIMKTOB B LIKOJIE.

Konduuktelr B mkome. Yyamuicss Kak CyOBEKT M OOBEKT KOH(MIMKTOB. OCOOCHHOCTH
IPOTeKaHUs KOH(MIMKTOB B CHCTEME OTHOILEHHH «y4UTeNb-y4EeHUK» (0OCOOEHHOCTH MeJarormyecKux
KOH(IMKTOB). BHIIBI mearornyeckux CUTyanuid U KOHMIMKTOB: KOH(MIMKTHI OCTYIKOB, OTHOIICHHA,
JesTeIbHOCTH. MoienH MeJarorn4eckoro ooueHns 1 KOHQIUKTHI C yJallluMUCS Pa3HbIX BO3PACTHBIX
Ipynin y neJaroros.

Oco0eHHOCTH KOH(JIMKTOB B CUCTEME «Yy4YEHHMK-YY€HUK». I[IpuumHBl M OCOOEHHOCTH
MEXJIMYHOCTHBIX KOH(DIMKTOB y neTeld pasHoro Bo3pacta. OcoOeHHOCTH KOH(DIMKTOB B CHUCTEME
«yUYEHUK-TpYIIa.

Jlercko-poauTenbckue KOHMIUKTHL. TUI BHYTPEHHUX OTHOIICHHWU Kak (pakTop KOH(IUKTHOTO
B3aUMOJICHCTBUS pojauTeneil U JeTed: TapMOHMYHBIAE M JMCTrapMOHUYHBIN. JIeCTpyKTHBHOCTB
Bo3pactHble KpH3HUCHl JeTeil Kak (akTOpbl MOBBIIICHHONW KOH(DIMKTHOCTH. BiusHHME JTMYHOCTHBIX
ocoOeHHOCTeH feTelt u poauTeneld Ha KOH(QIMKTHOCT OTHOIICHUH.

[Tengaror kak cyObeKT nearenbHOCTU. KOHQIUKTHI B egarornyeckoM KosuiekTuse. OcobeHHOCTH
MEHTAaJHUTEeTa Mejarora U npobiaema npodeccuoHanbHOU aedopMmaru. TpynoBble, OpraHU3allMOHHbIE
U TICUXOJIOTUYECKHE KOH(IMKTHI B MENarorudeckoM KoJuiekTuBe.MoOounru 6occunr.Oco6eHHOCTH
Me/IarOrMYecKMX KOH(IMKTOB MEX]y MegaroraMu U aaMuHuctpanuei. Crneunguka rneaarorudeckKux
KOH(MIMKTOB Mexay nenaroramMu. OcoOEHHOCTH NEAarorn4eckux KOHQIMKTOB MEXAY YUUTEISIMU U
poauTensiMu yueHHKoB.MoJoioii nesaror B mkosie. KoMmMyHUKaTHBHAs KyJabTypa Meaarora.

Paspemenne u mnpodmiaktuka KoH(IUKTOB B oOpa3oBanuu. Cneunduka yrnpaBiaeHHUs
KoHuuKkTOM.[IoHSITHE ympaBieHUus KOH(MIMKTOM, COJEpXKaHHWE YHpPaBICHHS KOHQIIMKTOM U €ro
nuHamuka. OCOOEHHOCTH yIpaBieHUs! KOHQIMKTaMH B LIIKOJIE.

CpaBHUTENBHBIN aHAJIU3 MOHATUI: pa3pelleHue, COTJAIICHNE, YIPABIECHUE, YPEryJIupOBaHue,
3aBeplIeHHEe KOH(IUKTA.

@DopMbI, UCXOAbI U KPUTEPHH 3aBEpIICHHS] KOH(IUKTOB. /leCTpyKTUBHOE M KOHCTPYKTHBHOE
paspeinieHue KOH(MIUKTa. YCIOBUS U (aKTOpbl KOHCTPYKTHBHOTO pa3perieHus KOHQIUKTOB, HX
cneunuka B oopazoBaTenbHOl cepe. HeraruBHble pakTOpbl NPUHATHS PELICHUN IO KOH(IIUKTY.

JlesTenbHOCTD YUUTENS MO YPEryIUpPOBaHUIO KOH(GIUKTOB MEXKIY YYEHUKAMHU.

Paszpemienne u npodunaktika KOHQIUKTOB B oOpa3oBaHuu. ColManbHO-TICUXOJIOIMYECKHE
TEXHOJIOTUU PalOTHI Mefarora ¢ KOH(GIUKTaMu. TeXHOIOTHH peryianupoBaHusi KoHpaukra. Meauamms.
[TpodpmnakTuka KOHPIMKTOB B 0Opa3zoBaHuu. COIMAIBHO-TICUXOJIOTMYECKHH KIUMAT B KOJUJICKTHBE.
[lxonpHas ciyx06a MPUMHUPEHHUSL.



4. TeMaTHYeCKHIi IJIaAH

DopMbI 3aHITUI

No Bcero
Pa3nensl u TeMEI MPAKTUYECKUE
n/m 4acoB JIEKIIUHT camocT. pabora
3aHATUSI
5 cemecTp
1 OCHOBEBI 10 2 2 6
MeJarorn4eCKOMKOH(INKTOIOT HH.
[TonsATHE MEeTarornueckoro KOHMINKTA,
ero byHKIUY, KJIacCHU(UKALINH,
CTPYKTYpa ¥ TMHAMHKA.
2 OCHOBBI [1€IarOru4ecKom 10 2 2 6
KOH(JIMKTOJIOTHH. CouuanbpHo-
IICHXOJIOTHYECKast XapaKTePUCTHKA
pa3IMYHBIX BUJIOB KOH(IUKTOB.
3 Kon¢paukTtel B mxone. Ydyamuiics kak 14 4 4 6
CYOBEKT ¥ 0O0BbEKT KOH(DIUKTOB.
4 Kondmukter B mkone.llemaror kak 12 2 2 8

CY6’L€KT ACATCIIBHOCTH. KOH(i)J'II/IKTbI B
eaarorut4y€CKoOM KOJIJICKTHUBCE.

) Pa3pemenue n npopunakTika 12 2 2 8
KOH(JIMKTOBB 00pa30BaHMH.
Crenuduka ynpasieHUs] KOHQIUKTOM.

6 Pazpemienne u npoduITaKTUKA 14 4 4 6
KOH(JIMKTOB B o0pa3oBaHUH.
CouunanbHO-TICUXOJIOTHYECKUE
TEXHOJIOTUM  paboThl  mejarora C
KOH(JIMKTaMH.

Hroro 72 16 16 40

5. Buabl o0pa3oBaTe/ibHOM AeSITeIbHOCTH
5.1 Jexkuun

Tema 1. OcHoBbl mnemaroruvyeckoii kKoH@uukrosornu. IloHsaTHEe mNexaroru4eckoro
KOHQUINKTA, ero GyHKINHU, KJIaccupukanmu, CTpyKTypa u AuHaMuKka. OcoOEHHOCTH KOH(IMKTOB
B IIKOJ€ W NPEANOCHUIKM BO3HMKHOBEHHMS Ielarornyeckoi KOoH(IuKToigoruu. Teopuun MexaHU3MOB
BO3HUKHOBEHHUS KOH(QIMKTOB. MeTo/1bl Hccie10BaHusl KOHQIIMKTOB B LIKOJIE.

Tema 2. OcHOBBI mneAarormyeckoii KOHMIMKTOI0rHN.ConMAIbLHO-TICMX0JI0THYECKAS
XapaKTepPUCTHKA Pa3JIMYHBIX BUI0B KOH(PJIUKTOB.

Omnpenenenue, NPUYUHBI M BHUIBl BHYTPUIMYHOCTHOrO KoOH(pukTa. CTaTycHO-poOJieBbIE
KOH(MJIMKTHI B I€JarOTMUYECKOM J1eATEIbHOCTH.

[TpuyrHbBI 1 0COOEHHOCTH MEXIIMYHOCTHBIX KOH(IUKTOB B IIKOJIE.

MexrpynmnoBsle KOHQIMKTHI B mikojie. [IpoGiema HanMOHaIbHO-KYJIbTYPHBIX KOH(IUKTOBB
LIKOJIE.

Tema 3. KoHQINKTBI B IIKOJIE. YYAIIMHCH KAK CYObEKT U 00beKT KOH(IUKTOB.




OcCOoOeHHOCTH TPOTEKaHWs KOH(MJIMKTOB B CHUCTEME OTHOIICHUH  «yYUTEIb-YUCHUK)»
(ocobeHHOCTH TIeAArormdeckux KOH(MIWKTOB). Buaesl memarormueckux CHUTyalluid ¥ KOH(IJIUKTOB:
KOH(JIMKTHI TOCTYNKOB, OTHOLICHUH, IEITEILHOCTH.

Oco0eHHOCTH KOH(DIUKTOB B CUCTEME «yYEHUK-YUEHUKY.

Oco0eHHOCTH KOH(PIUKTOB B CUCTEME «yYCHHUK-TPYIIIIa.

Jlercko-poauTenbckue KOH(MIUKTBL. TN BHYTPEHHUX OTHOLIEHHUH Kak (pakTop KOH(IUKTHOIO
B3aUMOJCUCTBUS POJUTEIEH U JNETEW: TapMOHUYHBIA U JUCTAPMOHUYHBINA. THUIIMYHBIE peaKLUU AETeU
Ha MPUTS3aHUA U KOH(IMKTHbBIE JEHCTBUS POAUTENEH: ONIO3UINSA, OTKA3, U3OJIALIMSL.

Tema 4.Konduauxkrsl B mkoje. Ileparor kak cyobekr aesite1bHOCTH.KOH(QIMKTBHI B
NneIarorn4eckoM KoJuieKTuBe.OcoOeHHOCTH MEHTAJIMTEeTa fejjarora v npobaema rnpoheccuoHalbHON
nedopmaruu. TpynoBble, OpraHU3alMOHHBIE U TICUXOJIOTMYECKHE KOH(MIMKTHI B IMEAArOTHYECKOM
KosekTrBe.MoOOuHrH 00ccuHI.OCOOCHHOCTH MENarorn4eckux KOH(IMKTOB MEXAy IelaroraMu u
anMuHucTpanued. Crneunduka megarormyeckux KOHGIIMKTOB Mexay nenaroraMu.OcobeHHOCTH
[€IarOrMYECKUX KOH(UIMKTOB MEXAY YUYMTEISIMM M POJUTEISIMH Y4E€HUKOB. Moronoil menaror B
mikosie. KoMMyHuKaTHBHAs KylbTypa MeJarora.

Tema 5. Paspemienne M npoguiaakTuka KOHGIMKTOB B oOpa3zoBannu.Cnenuduka
ylnpaBJjeHUs KOH(PIUKTOM.

[TonsTue ynpasieHHUsT KOH(IMKTOM, COAEp)KaHUE YIPaBJIEHUS KOH(PIUKTOM U €ro JUHAMUKA.
OcobeHHocTy ynpapieHus KOHQIUKTaMH B IIKOJIE.

CpaBHUTENBHBIN aHAJIU3 MOHATUHI: pa3pelleHue, COTJAIICHNE, YIPABICHUE, YPEryJIupOoBaHue,
3aBeplIeHHE KOH(DIUKTA.

@DopMbl, UCXO/AbI U KPUTEPUU 3aBEPLICHUS KOH(IIUKTOB. JleCTpyKTUBHOE M KOHCTPYKTHBHOE
paspeiieHne KOHQIIUKTA.

Tema 6. Paspemienue W npopuiaakTuka KOH(IUKTOB B oOpazoBanuu. ConuaiabHO-
NCHXO0JI0THYeCKHe TeXHOJIOTHM padoThl nmegarora ¢ KoHQuukTamm.TexHOIOTHH perylIupoBaHUs
KoHGuiukTa. Menuanus. [Ipodunakruka koH(pIMKTOB B 0Opa3oBaHuu. ColnanbHO-TICUXO0JI0IMYECKHUM
KIMMar B KoJutektuse. LlIkonpHas ciry:x0a mpuMHUpEHHS.

5.2 lIpakTHYecKkHe 3aHATHS
Tema 1. OcHoBbl mnegarorudeckoii koHdumkrosoruu. IloHATHEe NEIArOrMYECKOro
KOH(JINKTA, ero QyHKUHHU, KI1acCHPUKALMHU, CTPYKTYpPa U JUHAMHKA.

Llens: copmMupoBaTh HAy4YHOE TMPEACTABICHHWE O MPEIMETHOM TOJie TeAaroru4ecKon
KOH(JIMKTOJIOTHH.

Xo0 3anamusi:
Bonpocul onsa obcyscoenus:
[IpennoceIKy BO3SHUKHOBEHHSIIEJATOTHIECKON KOH(IMKTOIOTHH.
Ocob6enHnoctu KOH(IUKTOB B 1IKose. [lenarornueckuii KOHQIUKT.
CTpyKTypHBIE KOMITOHEHTHI TIEIarOTMYECKIX KOH(IUKTOB.
Teopuu MexaHn3mMoB BO3HUKHOBEHUS KOH(IUKTOB (110 C.M. EMenbsHOBY).
KoH)auKTh 1 TpaHCAKTHBIN aHATU3.

arONE

Hoxnao/npezenmayusn: 1 lpuarHbl MeIarOrM4ecKux KOH()JIMKTOB: 00BEKTUBHEIE,
OpraHu3alOHHO-YNIPABIEHYECKHE, COLMATBHO-TICUXOJIOTUYECKUE U TUYHOCTHBIE.

HpaxmuquKaﬂ yacmos.



3ananme 1.PaGota B MUHHM-TpyNIax WM WHAUBHIYyaldbHO.3anogHuTe Tabnuny «Tumsl
KOoH(pIMKTOreHOBY. [IprBeuTEe MPUMEpPHI K KaXKI0MY THITY KOH(DIMKTOT€HOB U3 IIKOJIBHOW MPAKTHKH.
Taonuya. Tunbl KOHPIUKTOTEHOB

Xapaktep KOH(QIMKTOTeHa dopMa nposiBICHUS IIpuMep U3 NIKOIBHON NPAKTUKU

HpﬂMOG HEraTuBHOC OTHOIIICHUC

CHI/ICXOI[I/ITCJILHOG OTHOIICHUEC

XBacTOBCTBO

MeHTOpCKHE OTHOLIECHHUS

HeuecTHOCTE M HEHUCKPCHHOCTH

Hapymenus stuku

PerpeccuBHoe noseaeHue

3ananue 2.Pabota B MuHu-rpynnax.lIpuBenure npumepsl KOHQIUKTOB B LIKOJIE, OMPEACTUTE
O0OBEKT U MpeAMET, UHIUIEHTBI, UX CIIPOBOLIMPOBABLIKE.

3aganue 3.Pemnte crieayromue NCUX0JIOTHYECKUE 3a0a4u:

3aoaua 1.

Ilers K. Ha ypoke MaTeMaTWKH, BBINOJHSS 3aJaHUE Yy JOCKH, IOCTOSIHHO BBICIYIIMBAJ
3aMmeuaHus yuutens. He Bblep:kaB HA)KUM cO CTOPOHBI nefarora, [lers oTnycTui myTky B €ro ajapec,
IIPOrOBOPHB, YTO TOT K HEMY NPUAMPAETCS. YUUTEIb HE HAIlE], YTO CKa3aTh, HO IOCJIE 3TOTO Cllydas
cTaj BecTH ce0s emre 0oJiee KEeCTKO, OCOOCHHO B OTHOIICHUH IITYTHUKAY.

Omnpenenute npupony Koudiukra (tur A, b, B mo C.M. EMenbsHoBy).

3aoaua 2.

B oTBeT Ha KPUTHKY CO CTOPOHBI MPENOAABATEINS, TPO3BYUABIIYIO HA MEIarOrMYeCKOM COBETE,
JUPEKTOP IIKOJIbI Hayal HOpUIupaTrbcs K HEMy IO Mejlo4aM U YCHIWJI KOHTPOJIb Haj €ro
JEeATEIbHOCTHIO B LIKOJIE.

B yem npuunna koH(ukTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

3aganue 4.lcxons U3 TeopuuM MEXaHHW3MOB BO3HMKHOBEHMsI KoH(pmukroB (mo C.M.
EmenbsHOBY) chopmynupyiiTe npaBuiia 6eCKOH(PINKTHOTO B3aUMOICHCTBHUS.

3aganme 5. CTyaeHTHI MOJI PYKOBOJICTBOM M MO BBIOOPY IpenojaBaTess BBINOIHSAIOT TECTHI,
aHAJIM3UPYIO T[IOJIyYEHHbIE pPE3yJbTaThl, OOCYXJAIOT BONPOCHl NPUMEHEHHUS HCIOIb30BAaHHBIX
JAMATHOCTUYECKHX Tpoleayp B pabote meaarora: «Pomurens-B3pocisiii-Pederok» (C.M. EmenbsHOB)
WM Jp.

Tema 2. OcHOBbI mNeAaroru4eckoii KOHMIMKTOJIOrHH.ColNaIbHO-TICUX0JI0THYECKAs
XapPAKTEPUCTHKA PA3JHYHbIX BU10B KOH(IUKTOB.

L]env: chopMupoBaTh y CTYJIEHTOB HAYYHOE IIPECTABICHHUE O Pa3HBIX BUJaX KOHMIMKTOB U UX
TEOPETUYECKUX MOJEIIAX.

Xoo 3anamus:
Bonpocwt ons ob6cysrcoenus:
@DaKkTOphI, MEXaHU3MBI U OCHOBHBIE CIIOCOOBI pa3pelleHNs] BHYTPUINYHOCTHBIX KOH(JIUKTOB.
Oco0eHHOCTH TIEPEeKUBAHUS BHYTPUITMYHOCTHOTO KOH(IMKTA U €0 TIOCJICICTBUS Y ITeIarora.
Knaccuukanus MeXITMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(JIUKTOB.
IleHHOCTHBIE, pOJIEBBIE W KOH(IMKTHI HHTEPECOB B IEArOrMUECKOM IPOIECCe W WX BIUSHUE Ha
pe3yNbTaThl yUeOHOU JeSITeIbHOCTH.

PwnpE




5. Teopernyeckne MOJEIU MEXIPYIIOBBIX KOH(IUKTOB.
6. VYmpaBneHHe MEXTPYNIOBBIMH KOH(UIMKTAMH ¥ CIIOCOOBI HMX pa3pelieHUs] B  YCIOBHAX
00pa30BaTeNbHON JIEATEIHHOCTH.

Joxknao/npesenmayua:llepeBos  BHYTPWIMYHOCTHBIX ~ KOH(IJIMKTOB BO  «BHEIIHHE» U
«BHEIIHUX» BO BHyTpuiaudHocTHBIe (3. Ppeitn, A. Amrep, K. FOur, D. ®pomm): ocobeHHOCTH
IIPOSIBJIEHUS B IIE1arOTHYECKOM B3aUMOJEHCTBUM.

Ipaxmuueckas wacmo:
3aganme 1.PaGota B MUHH-TpyNmax WIM WHAMBHIyalIbHO.3anodHUTE TaOmuny «Buusl

KoH(pHKTOBY. [IprBeaNTE MPUMEPHI K KQXKJOMY THITY KOH(DIMKTOB U3 MIKOJIBHOW MPAKTHUKU.
Tabnuya. Buyipl KOHMIUKTOB

Buapl KoHQIUKTOB dopMa posiBICHUS [IpuMep u3 MIKOIBHON IPAKTUKU

3aganme 2. PaGora B wmuuH-Tpynnax.llpuBenure mnpumepsl HAIMOHATBHO-KYIBTYPHBIX
KOHQuIUKTOB B ImIKosie (mo marepuaram CMMU), ompenenute oOBEKT M NpEeAMET, MHUUAEHTHI, MX
CIIPOBOLIMPOBABIIIHE.

3aganue 3.ChopmynupyiiTe OCHOBHBIC TpeOOBaHHS K IIEHHOCTHO-MOTHBAIIMOHHOW cdepe
mefarora, OMNPEIENSIONIUX HHU3KYI0 BEPOSTHOCTh BO3HUKHOBEHHS y HETO BHYTPUIMYHOCTHBIX

KOH(JIMKTOB, CBSI3aHHBIX C MPO(ECCHOHANBHON AEATEIbHOCTHIO.

3aganue 4. Vcxons u3 Teopuil MEXaHU3MOB MEXTPYIIIOBBIX KOH(IMKTOB,CPOPMYIUPYITE A
YUUTENs MpaBuiia 0eCKOH(PIMKTHOTO B3aUMOJIEHCTBUS ¢ CyObEeKTaMH 00pa30BaTeIbHOTO MpoLecca.

3apanme 5. CTyaeHTHI O]l PYKOBOJCTBOM M IO BBIOOPY IpPENoJiaBaTessl BBIIOIHIIOT TECTHI,
aHAJIM3UPYIO TMIOJIyYEHHbIE pPE3yJbTaThl, OOCYXJAalOT BONPOCHl TMPUMEHEHHUS HCIIOJIb30BAHHBIX
JMAarHOCTHYECKUX Tpoueayp B padore menarora: «LlenHoctHble opueHtaiun M. Pokuuay, «Ouenka
MICUXOJIOTHYecKoro kinmara kosuiektusa A.H. JlyTomkunay wiu ap.(mo BEIOOPY MperoaBaTeis).

Tema 3. KoHQIHMKTBI B IIKOJI€. Y4Yamiicss KaK CyObeKT H 00beKT KOH(PJINKTOB

Lenv: chopMupoBaTh y CTYJACHTOB NPEACTaBICHHE 00 0OCOOCHHOCTSIX KOH(JIUKTOB B CHCTEMax
«YYCHUK-YIUTEINbY, «YICHUK-YICHUKY, KYICHUK-TPYIITa», KYICHUK-POIATEIIHY.

Xo0 3anamus:

Bonpocwt ons ob6cyscoenus:




1. TlpuumHBI mNENarorudyeckux KOH(IMKTOB: OOBEKTHBHBIC, OPTraHU3AIMOHHO-YIPaBICHYECKHE,
COITMAJIbHO-TICHXOJIOTHYSCKHE U JIMYHOCTHEIE.

2. Mopenu meaaroru4eckoro OOMEHUS M KOH(DIUKTHI ¢ YYalIMMUCS PA3HBIX BO3PACTHBIX TPYII Y

IIeJ]aroros..

[TpuauHBI 1 0COOEHHOCTH MEKITUIHOCTHBIX KOH(PIUKTOB y JETEH pa3HOro BO3pacTa.

OcobeHHOCTH KOH(IMKTOB B CHCTEME «y4eHHK-rpymnmay. ColuaabHO-TICMX0JI0THYECKas

XapaKTEePUCTHKA JETCKOTO KOJUICKTHBA.

JlecTpyKTUBHOCTh CEMEHHOIO0 BOCITUTAHMUS.

BospactHbie KpU3HCHI ieTel Kak (hakTOphl MOBHIIIEHHON KOH(DIMKTHOCTH.

BrustHue TMYHOCTHBIX 0COOEHHOCTEH eTel U pouTeei Ha KOH(IUKTHOCTh OTHOIIICHUH.

Tunel KOH(JIUKTOB TOAPOCTKOB C POIAUTEISAMHU: KOHQIHMKT HEYCTONYMBOCTH POJIUTEIHCKOTO

OTHOIIIEHUS, CBEPX3a00Thl, HEYBAXKCHHS IIPaB HA CAMOCTOSATEILHOCTh, OTIIOBCKOTO aBTOPUTETA.

> w
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Jloxknao/npezenmayun:ydeOHas cuTyarus Kak KOH(OIUKTHAS.
Ipaxmuuyeckas yacmo:

BaHaHne 1.3amonHNTE Ta6nnuy ((HpI/I‘II/IHLI neJarorutdcCKux KOH(I)J'II/IKTOB». Vkaxure IIPpHUYKUHBI
KOH(l)JII/IKTHI)IX CI/ITyaIII/II\/JI B ACATCIIBHOCTH YYUTCIIA.

KoHpaukTel nocTynkos KoHpaukTel oTHOLIEHMIH KoHpaukTe! nestenbHOCTH

3ananme 2.PaGota B MmunHM-rpynnax. Kaxnmas u3 rpynn paspaOaTbiBaeT peKOMEHIAlUU
YUUTEIIO MO0 OECKOH(IUTHOMY B3aMMOJCHCTBHIO (C KOJUIETaMH, YYEHUKAaMU pa3HbIX BO3PACTHBIX
IpYII, POAUTENAMH, KiIaccaMu). ['pynibl 0OMEHHBAIOTCS MOJYYEHHBIMU pe3yJIbTaTaMu, MPOUCXOAUT
COBECTHOE 00CYX/I€HHE U YTOUHEHUE PEKOMEHIaIIHi.

3apanme 3.CTyaeHTHI 1O PYKOBOJCTBOM M IO BBIOOPY MpenojaBaTessl BBINOJHSIOT TECTHI,
aHAJIM3UPYIO T[IOJIyYEHHbIE pPE3yJbTaThl, OOCYXJAalOT BONPOCHl TMPUMEHEHHUS HCIIOJIb30BAHHBIX
JMAarHOCTHYECKUX IMpouenyp B pabore memarora: «TecT MeXIMYHOCTHBIX oTHomeHud T. Jlupm»,
«OnpocHuk poautenbckoro ortHomeHuss A.Sl. Bapru u B.B. Cronmna» wnm ap.(nmo BbIOOpY
Ipero/iaBaTe’s).

3ananue 4./[enoBas urpa «KondaukTHas CUTyalus B KJIacce»

Ilens wurpel. O3HAaKOMHUTH CTYJEHTOB C COLMAIBHO-TICUXOJOTUYECKMMH HCCIIEJOBAHUSIMHU
KOH(JIMKTOB, BO3HUKAIOIIMX B YYEOHBIX KOJUIEKTHBaX M MajblX (OpManbHBIX M He(pOpMaJbHBIX
IpyImnax, BBIACTUTh MPUYMHBI KOH(IMKTOB, ONPENEIUTh MX BHJBI M MOMBITAThCS HAHUTH CHOCOOBI
KOHCTPYKTHUBHOTO pelIeHHs] KOH(DIUKTHBIX CUTYaIUH.

Y4acTHUKM UTPBIL:

1. Crapocra knacca bytos.

2. Hepopmanbhslit tuaep kinacca JIoMmoB.

3. «HoBeHbKUI» NHULIMATUBHBIN yueHUK HOBHKOB.

4. V4eHUKH KJ1acca: yYeHUK 1, ydeHUK 2 U T. . (MOXKHO KaXXJIOMY JaTh UM, (PaMUIIHIO).

5. I'pynina skcnepToB.

Wrposas curyanus

B komrexcHoi Opurazie cTpouTesnei CIoKUINCh CIeyIOIINe HeraTUBHbIE TPaIUIUH:



1. Yactp y4eOHOro BpEMEHHU OT/AEIbHBIC YICHBI KJIACCA3aHUMAINCh CBOMMHM JeJIaMu, OONTajH,
urpaiu B teneoHax, F(POMKO KOMMEHTUPYS HHPopMaluio u3 VIHTepHeT, Memast yYuTessiM POBOAUTh
YPOKHU.

2. Ha nepeMeHax «XynuraHbl» Oajgarypuin, HaCMeXajauch HaJl KTUXUMU» peOsTaMHU.

3. MHunmatopoM MpoOrysoB, CPHIBOB YpPOKOB ObuT HedopMmanbhbiid jupep JlomoB. OH xe
noadupai JUisl «TyCOBOK» HauOoJjee JIOSUIbHBIX OAHOKIACCHUKOB, 3allyrMBall TUXMX M MOKJIAIUCTHIX
peosr.

4. B knacce HepeAku ObUIM OINO3AAaHUS M MPOryJsbl 0€3 yBaKUTEIbHOW MPUYUHBI, OCTAJIbHBIC
YUEHHUKH BBIHYXJCHBI OBUIM TEpIIETh OECIOPSIKM Ha ypOKax, TeM CaMbIM HE TOJydas JOJDKHBIX
3HaHUM.

5. KitaccHblif pyKOBOAUTEID, TOXKHUIION YEJIOBEK, T0pabaThIBAIOUINNA 10 MEHCUH, (DAaKTUIECKU He
BMEIIIMBAJICS B CIIOKUBIINECS B KJIacce TPAAULIUU.

6. B kmacc mnpuxomuT HOBBIM yuyeHMK HOBHMKOB, akTHBHBIH CIIOCOOHBIN Majbuuiika. B
IpeablayIIel MKojde OH ObUI CTapoCTOM Kiacca, 3aHUMAJICS OOLIECTBEHHOM paboToH, MoJib30BalICs
YB)KEHHEM Y OJTHOKJIACCHUKOB, TOOESKIaT B IIPEAMETHBIX OJIMMITHA IaX.

OH BUIUT, 4TO YacThb KJlacca BO IIaBe ¢ He(hopMalIbHBIM JIMIepOoM JIOMOBBIM MeIIaeT OCTaIbHbIM
yuntbcsa. HOBUKOB He KelaeT MOJUMHATHCS XYJIMraHaM, HaCTPOEH Ha IOJIyY€HUE XOpOILUX 3HaHUM,
4yTOObl MOCTYNHMTh B YHHBEPCUTET, HAMEPEH HaIaAuTh OOLIeCTBEHHYI0 palboTy. OH HauumHaer
JEHUCTBOBATb.

[Topsiiox npoBeieHUs UTPBI

1. Ha3nauntp (M30paTh) KIACCHOTO PYKOBOIUTENS, HE(HOPMAIBHOTO JHIEPa, «HOBEHBKOTO» U
JKCIEPTOB.

2. OcTanpHBIX CTY/ICHTOB Pa3/ICIHUTh MPUMEPHO Ha JIBE paBHBIC YACTH, OJHA M3 KOTOPBIX OyIeT
IIPEJCTABIATh «aKTHUBHBIX» CTOPOHHMKOB HedopMmaibHOro auaepa Jlomosa, apyras - «IacCUBHBIX»
YUEHUKOB, BBIHYX/ICHHBIX TEPIETh CYLIECTBYIOIINE B KJIACCE TPAIULIMH.

3. B xoz1e Urpsl UCIIOJIHUTEIHN POJIEH HECKOJIBKO pa3 MEHSAIOTCS MECTaMH.

4. BrpICKa3pIBaHUE OJKCIEPTOB U TIOJBEICHUE WTOrOoB. BO3MOXHBIE BapHaHThl JEWCTBHI
«HOBEHBKOTO» (/17151 pyKOBOAUTEIEHUTPBI):

1) 00paTUTHCS K KIIACCHOMY PYKOBOJMUTEIIO;

2) HOroBOpUTh C HE(HOPMATILHBIM JIUAECPOM;

3) Ha coOpaHUM KJ1acca MOMbITAaThCS TPUBJIEYh HA CBOIO CTOPOHY «ITACCUBHBIX» OJTHOKJIACCHUKOB
Y COBMECTHBIMM YCUJIMSIMHM OKa3aTh <JIaBJIEHHE» Ha: a) KJIACCHOTO PYKOBOJIUTEINS U aIMUHHCTPALIUIO
1IKOJIbI; 0) He(hOopMaIbHOTO JIUEPa; B) CTOPOHHUKOB HETaTUBHBIX TPAJIUIUN; T') HAa BCEX; /) COCTABUTH
KOJIJIEKTUBHOE 00pallieHue K pyKOBOJICTBY IIKOJIBI.

Bo3MoxHBI Apyrue BapuaHThI.

3apanme 5. [Tocmotpute dparmentsl ¢punbma «Yumnka» (A. Ierpyxun, 2015). PaccmorpuTte
KOH(JIMKTHBIE CHUTYyallMd, IEeMOHCTpUpyeMbl B ¢unabMe. [Ipemnoxure crnocoObl BO3JACUCTBUS Ha
KOH(UINKTOT€HHbIE OCOOEHHOCTH JIMYHOCTH W TOBEIEHHUs YYaCTHHUKOB KOH(IMKTHOM CHTYyallMu.
OtBetbTe Ha Bompochl: «Kakue 0COOEHHOCTM TME€JarorMyeckoro B3aUMOJCHCTBUS IIOKa3aHbl B
¢unbme?», «KakoBbl MPUYMHBI BO3HHUKHOBEHUS MPOTHBOPEUYUI M KOH(DIUKTHBIX CHUTYyallUH MEXIY
reposimu  ¢puinbma?y, «KakuMu crmoco6amMu pemanuch WUIM MOTJIM Obl PEUThCS TPOOJIEMHBIE
CUTYyallud, JE€MOHCTpupyemble B ¢uibMe?», «Kak M0oXHO ObUTIO OBl OCYHIECTBUTH MPOQUIAKTUKY
KOHQJIMKTOB U  TapMOHHM3UPOBAaThH  OTHOIIEHUS  MEXIYy  YYaCTHUKAaMH  KOH(IMKTHOTO
B3aUMOJEHCTBUA?».

Tema 4.Konduukrsl B mkosie. Ilemaror kak cy0bekT AeATelbHOCTH.KOH(IUKTHI B
NneAaroru4eckoM KoJlJIeKTHBe.
Llenv:copMupoBaTh y  CTYAEHTOB IMpEACTaBIeHHE O creuupukenpodeccnoHaaIbHOR
ACATCIIBHOCTH YUUTCIIA U 0COOEHHOCTIX KOH(l)J'II/IKTOBB IIeJarorrtdeCKOM KOJIJIEKTUBE.
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Xo0 3anamus:

Bonpocwt ons obcyscoenus:
1. Tlenaror kak cyOBekT nesrenbHOCTU. IIcuxoTpaBMupyromue GakTopbl padoThI Ieaarora.
2. KoH(uKTHI B 1e1arorn4eckoM KOJUIEKTHBE: KiIacCu(pUKauu, GYHKIUN, TIPUYHHBL.
3. OcobeHHOCTH Tearorn4ecKuX KOHMIMKTOB MEKIY MeJaroraMu 1 aJJMHUHUCTPAIHCH.
4. Crenuduka negarorndeckux KOHOIMKTOBMEXK Ty IeJaroraMu.
5. OcobeHHOCTH TeIarOTHYeCKUX KOH(MINKTOB MEXKIY YUUTEISIMHA U POJUTEISIMU YICHUKOB.

Joxknao/npesenmayuna:MoOOHHTH OOCCHHT: 0COOEHHOCTH B 00pa3oBaTeIbHO cpere (Ha
HpUMepe YUHUTEIIsN).

Hpaxmuuecxaﬂ yacms.

3aganue 1.3anonnute Tabnuny «IIpuduHbl KOHGIUKTOB B AEATEIBHOCTH Menaroray. Y KaKuTe
MPUYMHBI KOH(DIUKTHBIX CUTYAIIUH B IEATEIHHOCTH YUUTEIIS.

Mexny neraroraMu u Mexny yuurensamu Mexny nenaroramu
aJIMMHHCTpaLen Y POAMTEISIMU YUCHUKOB

3aganme 2.PaGora B wMmuHH-Tpynnax. llpuBeaute mpUMEpHLIEMOHCTPUPYIONIUE OCOOCHHOCTH
MEHTAaJMTeTa Iearora Uik ero npodeccuoHanbHoi nedopmanyu.Beiienure 0cobeHHOCTH, KOTOphIE
MOTYT CIIOCOOCTBOBATh BOSHUKHOBEHHIO KOH()IMKTHBIX CUTYyalluii B 00pa30BaHHH.

3ananme 3.Kakue mnokaszarenu KOMMYHMKAaTHBHOM KyJNbTypbl Yy4yuTeNeH BIUSIOT HAa PUCK
BO3HUKHOBEHMsI KOH(MIMKTOB B 00pa3oBaTenbHOM cpene? ChopmynupyiTe rpaBuiia 0€CKOH(OIUKTHOTO
o01IeHus.

3ananue 4.Pemute creayronye MCUX0JI0THYECKUE 3a/1a4u:

3aodaua 1.

AnToH K. — camoyBepeHHBIN CTapIIEKIIaCCHUK, HE MMEIOIINN He3aypsHBIX CIIOCOOHOCTEM.
OTHomieHust ¢ pedsATaMH B KJacce NpPOXJaJHble, ILIKOJBHBIX Jpy3edl HeT. JlomMma Manbuuk
XapaKTepu3yeT pedsT C OTPUIATETILHON CTOPOHBI, YKa3bIBasi HA WX HEJOCTATKH (BBIMBIIIJICHHBIC WITH
NpPEYBEIMYCHHbBIC), BBIKA3bIBACT HEIOBOJILCTBO YUUTEISIMH, OTMEYAeT, YTO MHOTUE IeAaroru
3aHIKAIOT €My OLEHKH. Mama 0e30roBOpOYHO BEpPUT ChIHY, MOJJAKHMBAET €My, YTO eIlle OoJblie
MOPTUT OTHOIIEHUS MaJlbuMKa C OJHOKIACCHUKAMHM, BBI3bIBA€T HEraTuB K yuuTesssM. OHa B THEBe
MPUXOJHUT B MIKOJY C MPETeH3WSIMHU K YYUTEISIM U aJMUHUCTpAIMH IIKOIbl. Hukakue yOexxaeHus u
YrOBOPHI Ha HEe He JIEHCTBYIOT.

1. Onpenenure BuJ KOHPIUKTHON CUTYaIHH.

2. PackpoiiTe npu4yMHYy KOH(QIIMKTA, NEPEUYUCINTE KOHQIMKTYIOIMEe cTOopoHbl. llosicHute
0COOEHHOCTH MPOTEKAHMsI KOH(IMKTHON CUTYAIIHH.

3. Ilpennoxure 000CHOBaHHbIE BAPUAHTHI PELICHUs (TIPeyNpeKIeHNs) KOHDIUKTA.

3adaua 2.

VYuutens noctaBuin cemukinaccauie One K. Tpoiiky mo ¢usuke 3a uetBepTh. J[Ba Mecsiia Ha3as
JIeBOYKA TPHIIJIAa U3 JIPYrOod WIKOJNBI, T y Hee Mo (u3uKe ObUIM OTIMYHBIE OTMETKH. YUeHHIIA
CKasajla, 4YTO HE yJOBJIETBOpeHa oleHKou. Jloma Ounst moskanoBanach, YTO YUUTENh HECIPABEMJIUB K
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Heil. MaTh MO3BOHMJIA YUUTENO MO Tele(oHy M BhIpa3uiia eMy CBOE HEIOBOJILCTBO. Ha ypoke oH
MPOHHYECKU OTO3BaJICA O TOM, KaK J€BOYKa U €€ MaTh BocnpuHuUMaroT OMuHBI OTMETKHU 110 ¢u3uke. B
3HAK MPOTECTA MIKOJBHUIIA CAMOBOJIBHO BBILIUIA U3 KJIacca.

VYuputens oOpatuicsa K JUpeKTopy ¢ kainoboi Ha Ouro u ee Math. JUPEKTOp MpeiokKuil emy
MPUTJIACUTH MaTh Ha YPOK, CIIPOCUTH AEBOYKY IIPU MaTepu U Apyrom yuuresne. Marepu Onu obemranm,
YTO MpU HeW Komuccus npoBepuT OJIMHBI 3HAHUS, a YYUTEIb COIJIACUTCA C pelieHueM komuccuu. U
Math OnM, W y4YUTeNdb NPUHIN TPEAIOKEHHUS TUPEKTOpa, KOTOPBIA OO0emal MpUCYyTCTBOBATH HA
YpOKe.

B noGpoxenarenpHoii oocranoBke OI0 CcrpamuBail APYrod y4uTedb. 3HAHHS JI€BOUYKU ObUIH
OLIEHEHBI KaK «yJIOBJIETBOPUTENBHBIC», U MAaTEpU MPHUIUIOCH IMPUHATh PELIEHHE KOMUCCHU. YUHUTEINb
npeioxkui One mporpaMMy MHIMBUAYaIbHBIX 3aHATHA. OH pacckaszain o0 3ToM pedsTaMm u obdeman
pa3paboTaTh aHAJIOTUYHbIE IPOIPAMMBbI JUISl BCEX JKEJIAIOIINX.

1. Ompenenute Bua KOHOIUKTHON CUTYaITUH.

2. PackpoiiTe npuuMHy KOH(UIMKTa, HEpeYUCIuTe KOHQIMKTYyromMe cTOopoHbl. IloscHute
0COOEHHOCTH MPOTEKAHMS KOH(MIMKTHON CUTYAIHH.

3. Ilpennoxure 000CHOBaHHBIE BApUAHTHI PELICHUs (MIPeyNPEeKIeHNs) KOHDIUKTA.

3aganue 5.CTyneHTHI 1OJ PYKOBOJCTBOM M IO BbIOOPY MpPENOAaBaTENsl BBINOJIHSIOT TECTHI,
aHAJTM3UPYIO IOJYYECHHBIE pe3yJbTaThl, OOCYXIAIOT BONPOCHl IPUMEHEHUS HCIHOJIb30BAHHBIX
JTMArHOCTHYECKUX Tporenyp B padbore memarora: «OmpocHHK Ha «Bbiropanue» MBIy (amantupoBan
P.E. BogonpsHOBO#) Uiy Jp.

Tema 5. Paspemienne M npoduiaakTuka KOHGIMKTOB B oOpa3zoBannu.Cnenuduka
ylnpaBJ/jieHUsI KOHQIMKTOM.

Llenv: copMupoBaTh y CTYACHTOB HAy4HbIE MPEACTABICHUS OOYIpPaBICHUU KOH(IUKTAMU B
o0pa3oBaHMH.

Xoo sanamus.
Bonpocul onsa obcyscoenus:
Coneprxanue yrpaBiieHUs] KOH()IMKTaMHU B IIKOJIE U €0 JHHAMUKA.
2. CpaBHUTENBbHBII aHaIM3 TOHATHH: pa3pelleHue, CorjallleHue, YIpaBleHUE, YperyJIupoBaHUE,
3aBeplIeHHEe KOH(DIUKTA.
IToka3zaTenu HEyMpaBIAEMOCTH U TPYIAHOPA3PELIIMMOCTH KOH(INKTOB.
HeratuBHble pakTOpHI NPUHSITHS PEIICHUN 110 KOH(IUKTY.
VYcnoBust W (QakTOpbl KOHCTPYKTHBHOTO —pa3pelleHus KOH(IMKTOB, UX croeuuduka B
oOpazoBarenbHOM cdepe.
6. JledaTenbHOCTh yUUTENs M0 YPEryIMPOBAHNIO KOHPINKTOB MEXK1Y YUCHUKAMH.

=

o s w

ﬂomao/npwenmaulm: Yuaurens Kak MCIUATOP B PA3HBIX BUJAX KOH(bHHKTOB B IIKOJIC.
HpaxmuquKaﬂ uacms.

3apanme 1.3anonnute Tabnuny «TexHonoruu yperynupoBaHus KOH(OIUKTAMHU B JI€ATEIbHOCTH
negaroray. Packpoiite copepkanue qesiTeIbHOCTH YUUTENS B KOHQIUKTHBIX CUTYalIUSIX.

Hassanue Texnonoruu Conepxanue
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3amanue 2.Pabora B munu-rpynmnax (Mo3roBoii mrypm). Paspaboraiite mamMsaTKy y4uTemro 1Mo
YIPaBJIEHUIO KOH(DIUKTAMHU B ILIKOJIE.

3aganue 3.I'pynmnoBas 1ucKyccus (OJHH U3 BAPUAHTOB 10 BBIOOPY).

Bapuanm 1.IlpencraBbTe, YTO MBI HAaXOAMMCS Ha POAMTEIBCKOM COOpaHMM 10 TeMe
«AJKOTOJIb Ha BBITYCKHOM: 32 MJIM TPOTUBY». B X011€ 00CyX1eHus TpoOIeMbl ONPEACTHIUCH IBETOYKU
3peHus. Bam HeoOXOQMMO NPHUCOEAMHUTHCS K TOW WIM MHOHM Ipynne B 3aBUCUMOCTH OT BAalllero
MHeHus. CBOIO MO3ULMIO apryMeHTupyiTe. 1o oOkoOHYaHMM AMCKYCCUU MTOABOJUTCS UTOT, OTMEYAOTCS
Jy4IlIUe apryMEHThl, 00CYKJIal0TCsl 0COOEHHOCTH OECKOH(IMKTHOTO ITOBEICHHS.

Bapuaum 1. «bunne o mpaBax». I'pynna nenurtcs Ha ae noarpynnsl. OgHa moarpymnmna
IIPEJCTABISIET YYUTENNEH, a Jpyras MOATPYIIa - yYEHUKOB. 3a7ada KaXKJIOH IPYIIIbl 3aKJIH0YaeTCs B
COCTaBJICHHH CIMCKa BHEYYEOHBIX MepOIpuaThii Ha rox. Ilocne Toro, Kak Kaxjaas rpymma 3aKOHUMIIa
IIOATOTOBKY TAaKOIO CIMCKA, «YYCHHKHU» M «y4YUTENs» HAYMHAIOT II0OYEPENHO IPENCTaBIATh
MeponpusaTus. Kaxnas cropoHa HMeEeT BO3MOXXHOCTb OTKJIOHUTh KAaKOe-TO €pONpUATHE WIIU
HAacTanBaTh HA €ro U3MECHEHUHU.

3ananue 4.Pemute crieayronye NCUX0I0THYECKUE 3a1a4u:

3aoaua 1.

Ha mkoybHOM NHCKOTEKE, MOCBALICHHON Npa3AHoBaHU0 HoBOro rona, neXypHBIM Y4HUTEINb
oOHapy»Kuja B PIOK3aKe OJIHOTO U3 YUEHHKOB IYCTYIO0 OyTBUIKY HM3-T10J IIAMIIAHCKOTO0. ProK3ak jexain
B pa3AeBaJIKe, YYCHUKH B 3TO BPEMs BECENMINCH B 3ae. OHU He ObUTH IbSHBI U BEIH ce0s1 MPUIHYHO,
TaHLEBAJIN, Pa3rOBAPUBAIIN.

VYuurens B3s1a proK3ak, okasajia ero JupekTopy. CBO MHUIMATUBY OHA OOBSCHUIIA TEM, YTO
el «oKa3amock» OT peOAT MaxHEeT CHUPTHBIM. AJMUHHUCTpalMs LIKOJIbl OTMEHWIA JMCKOTEKY,
MIO3BOHWIN POAMUTEISAM XO0341MHA PIOK3aKa, IPUTPO3HIN OTUYUCIEHUEM U3 IIKOJIBL.

CrapiiekiacCHUKOB OYKBaJbHO <«BBITHAJIM» Ha YIHUIY, TJ€ OHM HEXOTS pPa3oLUIUCh I10
coceHUM Kade, Kirydam, Tak Kak UM XOTEJIOCh MPOJODKEHUS MPa3IHHKA.

Ponurenu HapymmTens IUCUUIUIMHBI HAa CIEAYIOLIMH JEHb B pa3roBOpe C aJMMHUCTpaLMel
3asiBWJIM, YTO YYMTEIb HE MMEET IpaBa Ja3uTh IO YYXHUM pIOK3aKaM, 4YTO YIOJOBHO HakKa3yeMmo,
M03TOMY 00 aJJMHUHHUCTPATUBHBIX Mepax HE MOXKET ObITh pedH, a ¢ CBIHOM I10 IOBOJY YNOTpeOIeHHS
CIUPTHOTO OHU 00s13aTEIHLHO MPOBEIYT Oeceny.

Pomurenn  apyrux — CTaplIEKIaCCHUKOB — BO3MYTHWJINCH — JIEHCTBUSAMH  aJIMUHUCTpALUH,
OCTaBUBILIEH AeTel 0e3 MPUCMOTpa, TaK Kak T€ OKa3ajllCh B BEUEpHEEe BpeMsl Ha YJIMIIE B Pa3THUYHOM
HAaCTPOEHUM M OJHOBPEMEHHO OOMKEHHBIE Ha ILIKOJY, YTO MOIJIO NPUBECTH K Pa3IMYHOIO POAa
MHIUJCHTAM.

Onenure nEUCTBHS BCeX YYaCTHUKOB KOH(DIMKTHOM curyauuu. Ilpeanmoxure crocoOsl
MeJarornyeckoro B3aUMOJENUCTBUS M aJIMUHUCTPATUBHBIX pPEIIEHUH, KOTOpble Obl HE MPHUBEIHU K
KOH(UIMKTHOW CUTYyalluH, TOKAXHUTE POJIb YUYUTENS B CIOKHUBILEIHCS CUTYAIUH.

3aoaua 2.

VYuuTens MaTeMaTUKu yOEXKIEH, YTO OJJHA U3 YUEHHUII, MPETEHAYIOMast Ha MeJalb, HE 3HAET €Tr0
MpeIMeT U B IIEJIOM He CIIOCOOHA caTh MPOoQMIbHBIN 3k3aMeH. OH HacTauBaeT Ha TOM, YTOOBI IEBOYKA
claBaja TOJIbKO 0a30BBIN 9K3aMEH. JTO TOBOPUTCS TP BCEM KJIACCE U JIEMOHCTPUPYETCS, YTO MeIallb
HE 3acily>KeHa.

Pomutenn oOpamatorcss k CBemyiane MuxaiaoBHE C MPOCKOOM MOJiepKaTh peOCHKa U
nepectatb 00CYXIaTh MPH APYTUX AETIX €€ CIIOCOOHOCTH M BO3MOXHOCTH B OTHOIIEHUH TIPEaMETA.
Yuutenb, 0HAKO, TPOJOIKAET YBEPATh peOeHKa, YTO OHA HE CITOCOOHA.

Tem He MeHee, POAUTENN YTOBOPIIN JEBOUKY CAATh MPOQUIBHBIN 9K3aMeH, XOTsI Ta yIIHpanach
W WCHBITBIBAJIa CUJIBHYIO TpeBOry. ba3oBwIii 3K3amMeH ObUI CIaH Ha MaKCUMaJbHBIM Oamwi, a
npodunpHeli Ha 68 GamnoB U3 100 BO3MOXKHBIX, UTO MOKa3aj0 HEMpaBOTY yuutess. bomee Toro Ha
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npopMIBHOM 3K3aMeHE peOEHKOM ObUTM CAETaHbl OIIMOKH 10 HEBHHUMATEIBHOCTH, YTO TOBOPHUT O
BBICOKOW TPEBOTE.

B yem nenpaB yuutens? Ilpemnoxkute crmocoObl paspeuieHus KOHQIIMKTA, MOKaXHUTE POJIb
YUYUTENS B CIIOKHBIICHCS CUTYAIHH.

Tema 6. Paspemienue W npopuiaakTuka KOHQPJUKTOB B oOpa3oBaHuu. ConuaabHO-
NCHXO0JI0THYeCKHe TeXHOJIOTHH PadoThl meAarora ¢ KOHQGpIUKTaMH.

L]env: chopMupoBaTh y CTYIEHTOB MPEACTABICHUS O CIIOCO0aX pa3peuieHus U MpOoYUIaKTUKH
KOH(JINKTOB B 00pa30BaHUU.

Xoo 3anamus:

Bonpocwt ons obcyscoenus:
1. Konduukromornueckass KOMIIETEHTHOCTh  mefarora. llpenynmpexaeHue  HenarormdeckKux
KOH()JIUKTOB.
Cocrasnenue kapThl koHumkTa (110 X.KopHenuycy u H1.Dait).
TexHonoruu 3pPEKTUBHOTO OOMICHHS U PAIIIOHAILHOTO MTOBECHHS B KOH(IIUKTE.
ConunaabHO-TICHXOJIOTUYECKHA KIIMMAT B KJIaCCe, IIKOJIFHOM KOJUIEKTHBE.
TexHonoruuperyaupoBanus KOHQIMKTa. Meauanusi.
IxonpHas coyx0a MPUMHUPEHHUS 1 BOCCTAHOBUTENIbHAS KYJIbTYPa OTHOIICHHA.
[lenaroruueckas acunmuraus.

Nogakown

jlommd/npea'enmauuﬂ:qu/ITenL KaK MCIMATOP B pa3HbIX BUAAX KOH(i)J'II/IKTOB B IIIKOJIC.
Hpakmuuecmzﬂ yacmos.

3ananmne 1.3anonHute Tabnuny «TeXHONOTHU yperyaupoBaHHMsS KOH(MIMKTOB B JESITEIbHOCTH
nenarora». Packpoiite copepkaHue AesITeIbHOCTH YUUTENs B KOH(DINKTHBIX CUTYaIHsIX.

Hasanue Texnonoruu Conepxanue

Bananue 2.Pabota B MmunHu-Tpynmnax (Mo3sroeoi mtypm). Co3aaiTe MCUXOIOTHYECKUIN TTOPTPET

COBPEMEHHOI0 TEeAarora.
3aganue 3.Pemure creyronue MCHXOJIOTHYECKUE 3a0auu:

3aoaua 1.

VYyennuk Unbs K. 611 otnuyankoM B kinacce. OH OOUI YUUThCS, OBICTPO CXBaThIBaJl HOBBIM
Marepuail U C MHTEPECOM BBITIOJNHSUI BCE 3aJlaHMs. A KOrja OH Tepemén B CTapliui KJacc, emy
MIPUXOAUIIOCH TPUKIIAABIBATE elie Ooublie ycunuil. PaHbile OH JaBan BCeM CIHCHIBAaTh, TaK KakK Bce
yCIieBaJl, a celvac 3alanus cTaiu TpyaHee u Miibst MpoCcTO HE MOT OT/IaBaTh CHUCHIBATh CBOU TETPAJIH.
PebGsita 13 kmacca u3-3a 3TOro 00O3JIUIINCH HA HETO, MOCUYUTAIIM, YTO TOT MPOCTO HAyal KaJHu4ath. 1
TOrJa OHM JOTOBOPWJIMCH HE Pa3roBapuBaTh U HE JPYKHUTh C Malb4uKOM. B pesynbrate Mnbs cran
3aMKHYTBHIM, HHTEpEC K yu€0e Haual npomnaaaTh.

[IpennoxuTe cocoObl paspemnieHuss KOHPIMKTA, TOKAXKUTE POJIb YUUTEIS B CIOKHUBIICHCS
CUTYyalLUH.

3aoaua 2.
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Korna yuurens BbI3bIBaeT peOCHKA K JOCKE, OH TOJIBKO MHETCS M 3allMHAaeTCs, 00sCh, YTO OH
JIaCT HEBEPHBIA OTBET U YUUTENb IMOCTABUT IJIOXYIO OLIEHKY. YUUTENb TOJBKO B3BIXAET, YIIPEKAET U
CTaBHUT «2».

[Ipennoxute crnocoObl pa3pemieHus: KOH(MINKTA, MOKKUTE POJIb YUUTENsl B CIOKUBIIEICS
CHUTYallUH.

3ananue 4. Ilocmorpute umibmbl: «Po3pirpeimy, B. MenbmoB, umm  «J/loxuBem 110
nonenensHukay, C. Pocroukwii, wmm apyroir ¢unsm (dpparment) no Tteme «KoHIUKTH B
oOpa3oBaHuu» 1O BbIOOpPY TmpenonaBaTens. OtBerbTe Ha Bompochl: «Kakue ocobeHHOCTH
MEIarOrMYECKOr0 B3aUMOJICHCTBUSL TMOKa3aHbl B (uiubme?», «KakoBbl NMPUYUHBI BO3HUKHOBEHUS
MPOTUBOPEYUl U KOHQIMKTHBIX CHUTyallMid Mexay reposimu ¢unbma?», «Kakumu crocobamu
pelIaINCh WIM MOTJIHM Obl PEHIMTHCS MPOOJIEMHBIE CUTYallud, JeMOHCTpHpyeMbie B ¢uibMe?», «Kak
MOKHO OBLIO OBl OCYIIECTBUTH MPO(PUIAKTUKY KOH(MIMKTOB U TAPMOHHU3UPOBATH OTHOIICHUS MEXITY
Y4aCTHUKaMH KOH(IMKTHOTO B3aUMOJICHCTBUA?Y.

3aganue 5. CTyAeHTHI [0 PYKOBOJCTBOM U MO BBIOOpPY IpPENoOAaBaTessl BBIIOJHSIOT TECTHI,
AQHATM3UPYIO TOJYYCHHBIE pE3yJIbTaThl, OOCYXIAIOT BOMPOCH TPUMEHEHHS HCIIOJIb30BaHHBIX
JIMarHOCTHYECKUX Tpoueayp B pabote nmeaarora: «MeToauKa OLEHKH MCUXOJIOTHYECKO aTMOoc(hepsl B
koiekTuBe» (1mo A.@. dumiepy), «M3ydeHne NCUXOJOTHYECKOTO KIMMAaTa B KOJUIEKTUBE»UIIH JIP.

3aganue 6.]'pynmnoBas nuckyccus (OAMH U3 BAPUAHTOB 10 BBIOOPY).

Bapuanm 1.IlpencraBpTe, YTO MBI HAXOAWMCS Ha POIMTEIHCKOM COOpaHUHM 10 TeMe
«IxonpHast gopma: 3a wnu npotuB». B xome obcyxiaeHus mpoOIemMbl OMPENeIHIUCh JTBETOYKHU
3peHns. Bam HeE0OXOIMMO NPHCOEAWHUTHCS K TOW WJIM HHOM TpyIlie B 3aBUCHMOCTH OT BAIllero
MHeHus. CBOIO MO3HILMIO apryMeHTupyiTe. [1o OKOHYaHUM AMCKYCCUU MOABOJUTCS UTOT, OTMEYAIOTCS
JyYIIe apryMEHTBI, 00CYKIAI0TCSI OCOOCHHOCTH OECKOH(IMKTHOTO MOBEICHHS .

Bapuaum 1. «bunne o mpaBax». I'pynna nenutcs Ha ABe noarpynnbl. OnHa moArpymnmna
MPEJCTABISACT YUUTENEH, a Ipyras MOATPYIIA - POAUTENe. 3aaua KaKa0H TPYIIbI 3aKIII0YaeTCs B
COCTaBJICHHH cIHCKa cBouX ImpaB. [locie Toro, kak Kaxjaas Tpylia 3aKOHYHJIA MOJITOTOBKY TaKOTro
CIIMCKA, «POJIUTENIN» M «yYUTENs» HAYMHAIOT IOOYEPEAHO HPEAbSBISATH ITH IpaBa APYTr APYTY.
Kaxnas cropoHa numeeT BO3MOKHOCTh OTKJIOHUTh KaKOe-TO MPaBo WM HACTauBaTh HA €r0 M3MEHEHUH.

3aganue 7.Bapuanm 1.]lunaktuueckas urpa «OleHKa MTyOMHbI KOHQIIUKTA.

Llenv uepvi.PazBuTue y CTYIEHTOB HAaBBIKOB OILIGHKH TJIYOWHBI KOH(MIMKTHOW CHUTYyalluu C
WCTIOJIH30BAHUEM CIICIMATIBHBIX METOIUK M (pOpMUpOBaHHE y HUX YMEHHH NMPUHUMATH a/IeKBATHBIC
peleHH s 10 MOBOY MOBEJEHUS CYObEKTOB KOH(DINKTA B KOHPIMKTHOM B3aUMOJICHCTBHH.

Tlopsioox nposedenus uepol

Iloozomosumenvueiii 5man. 3a OIHY-IBE HEAENU CTYACHTAM BBIIAIOT 33/laHWE U yCTAHOBKY Ha
MOJTrOTOBKY K Hrpe. CyTh 3a7JaHUsI COCTOUT B CIIETYIOIIEM.

1. CtynenTsl monyyaroT TecT «OneHKa rTyOuHbI KOHPIUKTa [l U3yYEHUS €r0 COAepKaHUS.

2. Jlnst anpoOaryu Tecta o0ydaeMble CaMOCTOSTENIFHO TOJKHBI IPOaHATH3UPOBATh KOH(DINKTHBIE
CUTYyallUH, KOTOPbIE IPOUCXOIMIN C UX yJacTUEM WIIM KOTOpbIE OHM HAOIIO/aIH, Ha MIPEIMET OLEHKH
BBIPQKEHHOCTH KaXXJ0T0 U3 8 (paKTOpOB, MPEICTaBICHHBIX B TECTE, M OBITh TOTOBBIMH K BBICTYIUICHUIO
10 TOMY BOIIPOCY Ha 3aHATHH.

Oyenka pesynrbmamos

Cymma 6annos, pasnas 35-40, CBUAETENBCTBYET O TOM, YTO KOH(IIMKTYIOIIME 3aHSUIM O
OTHOIIEHHIO JIPYT K JAPYTY )KECTKYIO TTO3UITHIO.

Cymma 6annos, pasuas 25-34, yKkazplBaeT Ha KoJieOaHUS B OTHOIICHUAX KOHQIMKTYIOUIUX
CTOpOH.

PexoMennaru cyobekTaMm, yaakKUBArOIIUM KOH(DIUKT:

a) €CII BBl yuumenv/Oupexmop, To:

—1npu cymme 6annos 35-40 Bbl NOJDKHBI BBICTYNATh B POJIM OOBUHUTENS U JAJS pa3pelieHus

KOH(MJIMKTHOM CUTYyallil B OCHOBHOM CJIeyeT MpuberaTh K aAIMUHUCTPATUBHBIM MEpPaM;
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1. CTOpOHBI OCO3HAIOT MPUUHHY 12345 CTOpOHBI HE OCO3HAIOT MPUYHUHY
KOH(IIMKTA KOH(IINKTA

2. Ilpuunna KoH(]IUKTA UMEET 12345 [TpyuumHa KoH(pIUKTA UMEET
SMOLMOHAIBHBINA XapaKTEP MaTepHuabHbIi XapakTep

3. lenb KOHPIUKTYIOIIMX — 12345 ens KOHPIUKTYOMHX —
YCTPEMIICHHOCTb K COLIMAIIBHOM MIOJIy4YEHUE IIPUBUIIETUI
CIPaBeIMBOCTU

4. EcTb 001m1as 1eib K KOTOpou 12345 OO01meit ienu HeT

CTpeMSTCs BCe

5. Cepbl cOnmxeHns BEIPasKeHbI 12345 Cdepsl cOnmmKeHns HE BHIPAKEHBI
6. Cdepsnl cONMMKEHHUS KacatoTCst 12345 Cdepsl cONMMKEHNS KacaroTCs
HMOIMOHAIBHBIX MPo0IeM MaTepHAILHBIX MPOOIIEM

7. Jlunepbl MHEHUI HE 12345 3aMedeHO BIUSHUE JTUCPOB
BBIICTISIIOTCS MHEHUI

8. B mporuecce oOmienus 12345 B npornecce o0meHus: ONMOHEHTHI
OIMOHEHTHI MPUIEPKUBAIOTCS HE MPUIEPKUBAIOTCI HOPM

HOPM TTOBEJICHUS TIOBEJICHHS

—1pu cymme 6annog 25—-34 Bbl JOJDKHBI BBICTYNATh B POJIM KOHCYJIbTaHTA U JIJISl Pa3pelICHUS
KOH(INKTHOW CUTYallud B OCHOBHOM CJIETyeT MPUOETraTh K MCUXOJIOTUIECKAM Mepam;

— IpU cymme 6annoe mernee 24 Bbl JOIKHBI BBICTYIIATh B POJIU BOCIUTATENS U B 3TOM Ciydae AJis
paspenieHns: KOHPIUKTHON CHTYalluu 1eJIeCO00Pa3HO HCIIONIb30BATh MEAarOrHUECKUEe MEPHI,

0) eciu BBI ABJISIETECh MEOUAMOPOM, TO:

—npu cymme bannos 35—40 ciaemyer MPEeOUPHUHATH MEPHI MO PA3bEAMHCHHUIO KOHQIMKTYIONTUX
CTOPOH U MPUCTYNUTh K MEPEroBOpaM C HUMH JAU3BIOHKTUBHBIM CIIOCOOOM 10 CHIIKEHUS Hakaja
00pBOBI MEXy HUMH;

— Ipu cymme dannos 25—-34 MOXKHO TOTBITATHCS HA OUYEPETHOMN BCTpeUe B EPErOBOPHOM MpoIlecce
nepeBecT KOH(IIUKT B KOHCTPYKTHUBHYIO (ha3y;

— IpU cymme Oannos menee 24 MOXKHO aKTUBU3UPOBATH YCUJIHS IO MOJATOTOBKE KOHCTPYKTHBHOTO
pelIeHus.

B x00e 3anamus. 1. 3acnymuBaioTcs W aHATM3UPYIOTCS 3aJaHMs CTYJEHTOB, BBIIOJIHEHHBIE UMH
Ha TOJrOTOBUTEILHOM JTarle.

2. Co3/1a10TCs M aHAJIM3UPYIOTCSI UTPOBBIE CUTYALIUU.

Urposast curyanusi. CTyneHTHl pa30MBArOTCA HAa WTPOBBIE TPYNIBI MO 4 YenmoBeka. B kaxmoi
UTPOBOM Tpymnme 2 4YeloBeKa WUrPalT polib KOHMIUKTYIOIIUX, 1 — ponb yuurtens/aupektopa u 1
Meauaropa (B XOJ€ MIpbl CTYIEHTbl MEHSIOTCA poisimu). Jlamee mpenogaBarenab JaeT UIPOBYIO
YCTaHOBKY:

* KOHQJIUKTYIOIIAM — OIpEAeNsieTcs TpeAMeT KOH(IMKTa W HampaBleHHEe KOH(MIMKTHOTO
B3aMMOJICHCTBHS, KOTOPOE OHU JIOJDKHBI pa3bIrpath (HampaBleHUE B3aUMOJCUCTBUS HE JOJHKHO OBITh
W3BECTHO JAPYTMM YYACTHHKAM UTPHI);

* YUUTEIIO/TUPEKTOPY U MEIHATOpy — COOOHIaroTCs NpeAMeT KOH(MIMKTa W JaeTcs poJieBas
YCTaHOBKA Ha OICHKY ITyOMHBI KOH(IINKTA MEXIY YCIOBHBIMH KOH(QIMKTAaHTAMH METOJIOM Oeceibl ¢
HUMU, HAaOMIOICHUS 32 MX TOBEJICHUEM, OMHUPAsCh HA TECTOBBIC TMO3HIIMH, M MPUHATHS PEIICHUS Ha
paspernieHue KoH(IUKTA.

Ha moaroroBky K pojieBOMY B3aMMOJAEHCTBHIO ydacTHHKaMm pgaercs 10 munyTr. Ha poneBoe
B3auMozeicTeue orBoautca 10—-15 Munyr.

Kaxip1if urpoBoii crokeT oocykaaercs.
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Bapuanm 2. Ananu3s u o0CyXJeHre KOHKPETHBIX CUTYaIHi.

Tlopsioox nposedenus 3anamus

Iloocomoeumenvhvii sman. 3a OAHY-IBE HEINEIN CTYACHTHI MOJYYalOT YCTAaHOBKY Ha
NPOBEJICHUE 3aHATHS B (popMe aHAIM3a U 00CYKIIEHHSI KOHKPETHBIX cHTyanuid. MM 1arT ykazaHus Ha
CaMOCTOSITENIbHOE HM3YyU€HHE JIMTEpPaTyphl W YACHEHHE OCHOBHBIX BOIIPOCOB, KAaCAIOIIUXCS TEMBI:
«OCOOCHHOCTH KOH(MIMKTOB THIA ,JIMYHOCTh — TPyMIa‘y, «kiaccuukanus KOH(MIMKTOB THIIA
,JIMYHOCTb — TPYMNIa‘y, «IPUYHUHBI KOH(MIMKTOB MEXAY JMYHOCTBIO W TPYHIOH», «yIpaBICHUE
KOH(UIMKTaMU MEXIy JIMYHOCThIO W rpynmoiy. [lpemnmaraiorT mompoOpaTh KOH(IIMKTHBIC CHUTYaIWH,
KOTOPBIE MMPOUCXOAMIIH C UX YIaCTUEM MUJIM KOTOPBIE OHU HA0JII0JalIi B IIIKOJIE.

B xo00e 3amsmus. CTyneHTaM IpenjiararoT BbIOpaTh KOHKPETHBIC CHTyalluu (ITOATOTOBIICHHBIC

UMH), KOTOpbIE€ OHHU JIOJDKHBI MPOAHAIU3UPOBATh, MPEAJIOKUTH CBOM BAapUAHTHI UX pPa3pelICHUs U
MPUHATH Y9aCTHE B 00CYKICHUU.

CamocrosiTesbHast padoTa

JanHplii Kypc mpeanosaraeT o0BeM CaMOCTOSTENbHOW paboThl cTyneHTOB. B xoxe
CaMOCTOSITENTbHOM PabOThI CTYIEHT JIOJKEH:

- OCBOUTh TEOPETUYECKUH MaTepuaj MO H3y4aeMOW IUCUUIUIMHE (OCBOCHME JIEKIIMOHHOTO
Kypca, a Tak)ke OCBOCHHE OTJIEIbHBIX T€M, OTJEIBbHBIX BOIPOCOB T€M, OTJEIIbHBIX MOJIOKEHUHN U T.11.);

- 3aKpENUTh 3HAHHWE TEOPETUICCKOTO MaTepHalia, HCIIOIb3ysl HEOOXOIMMBIN HHCTPYMEHTAPHIA
MPAKTUYECKHUM TMyTeM (pelleHHe CUTYAallMOHHBIX 3a/1ay, BBIOJIHEHUWE 3aJlaHui, TECTOB JUIs
CaMOIIPOBEPKH);

- IPUMEHHUTH IIOJIYYCHHbIE 3HAHUS M MPAKTUYECKHWE HABBIKM [JIs aHAIW3a CUTYallMH H
BBIPAOOTKH MPaBUIIHOTO PELICHUS;

- IPUMEHUTH TOJIyYCHHbIE 3HAHHUS W YMEHUS A1 (OPMUPOBAaHUS COOCTBEHHOW MO3UIINH,
TEOPUU,MOIETU(IIOATOTOBKA  CTpAaTernu IOUCKa paldoThl, COCTABIEHHUE PE3IOME, BBIIOJIHEHHE
UCCIIEIOBATENLCKOM PadOoThl, CO3/aHME MPOEKTa Ui peanu3anuu B Oyayiedl mpodeccuoHambHOM
JEATEIIbHOCTH ).

Tema 1. OcHoBbl mnegarorudyeckoii koHdumkrosornu. I[loHATHEe NEIArOrMYECKOro
KOH(JIMKTA, ero QyHKUHHU, KI1acCHPUKALMHU, CTPYKTYpPa U AUHAMHKA.

1. Bnumurte B CBOM CllOBapb IICHXOJOTHMYECKHME TEPMUHBI U ONpEIENICHMs, PACKpOWTE
XapaKTePUCTHKH . IPUIMHBl KOH(IUKTA; YIaCTHUKH KOH(IMKTA; ATanbl KOHQIMKTA; KOH(IUKTHAS
CUTYyAallUs; MHIUJICHT; KOH(QIUKTOTE€HBI; ICKAJIAUs U AedCKaNalus KOH(PIUKTA.

2. ITlepeuncnure GaxTOpHl, CIOCOOCTBYIOIINE dCKATAINN KOHDIUKTA.

3. IlpuBenute mpuMepbl W3 IIKOJIBHOM KHM3HM, JEMOHCTPUPYIOIIME MECTO HHIMJEHTa B
CTPYKType KOHQIIMKTA.

4. Onumure  OCHOBHBIE  CTaJud  KOH(MJIMKTA, NPOTEKAIOIEr0 B  COBPEMEHHOM
00pa30BaTeTbHO-BOCIIUTATEIEHOM IIPOCTPAHCTBE.

5. [Ilepeuncnure OCHOBHBIE (YHKIIMHM, KOTOPbIE MOXET BBIIOJHATh KOH(MJIMKT B
00pa30BaTeNbHOM YUPEXKICHUU.

6. IIpowntrocTpupyiiTe mpuMepamMu MO3UTHBHBIN U HETATUBHBIN ME€AarorHuecKuil KOH(QIMKT.

Tema 2. OcHOBbI NeJaroru4eckoii KOH(MPIMKTOJIOTHH.COoLHATbHO-TICHX0JO0THYECKAS
XapaKTepUuCTUKA pas/inIHbIX BU/10B KOH(l).]II/IKTOB.
[Tpoananu3upyiiTe BO3MOXHOCTb AMOLMOHAJIBHOIO BBITOpPaHMs I€Jarora Kak CIEICTBHS
BHYTPMUJIMYHOCTHOTO KOH(IJIUKTA.
2. HM3yuute cOUMANbHO-TICUXOJIOTHYECKHE OCOOCHHOCTH JETCKOTO KOJIJIEKTHBA M BBIIEIUTE
TUMTUYHBIEBO3MOKHbIE KOH(PIMKTHBIE CUTYyalluH. By Te npuuuHbl B pabouyto TeTpajib.
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3. IlpoananmusupyiiTe sBIEHUS BHYTPUTPYNIIOBOTO  (paBOpUTHU3MA U MEKIPYNIIOBON
JuckpuMuHanvy. [IpuBennure npuMepsl U3 IKOIBHON KU3HHU.

Tema 3. KoH(IUKTHI B IKOJIE. YYalUiicd KaK CyObeKT U 00beKT KOH(IUKTOB.

1. Tlpoananu3upyiite 0COOCHHOCTH Y4eOHOH NEATENPHOCTH YYallUXCs pasHBIX BO3PACTOB.
Beinenure ans Kaxaoro BO3pacTa TUIMYHbBIE KOH(JIMKTHBIE CHUTYallUW, CBSI3aHHBIE C
yueb6oii. 3anummure B pabouyro TeTpaab

2. Ilomymaiite M 3anumiuTe B pabO4yr0 TeTpajb, C KAKUMHU THIWYHBIMH KOH(DIMKTHBIMU
CUTYaLUsIMU MOKET CTOJIKHYTbCS YUYEHUK B 1IKoJj€. [Iponsutoctpupyiite npumepamu.

Taéauya. Buapl KOHQIMKTHBIX CUTYaIMi

Bubl KOHQIUKTHBIX CUTYaIIUNA dopma mposIBICHUS [Ipumep U3 MIKOJIBHOM
MPAKTUKU
B cucteme «yyeHuk | 1.
— YUUTEIb)»
B cucteme «yueHuk | 1.
— Tpynmna»
B cucteme «yueHuk | 1.
— POAMTEIDY

3. IlpoananusupyiiTe, Kakue NPETEH3UHM 4Yalle BCErO0 MNPEIbSBIAIOT POAUTENN IIKOJIE.
[TormpoOyiite wux knaccupumupoBars. [lpuBemure mnpumepsl. PesymbraTsl  paboOTHI
3auxcupyiite B pabouyro TeTpab.

4. CocraBbTe Tabmuuy (cxemy), B KOTOpOl OyAyT HarjasHO IpeICTaBICHbl HaubOosee
TUIMYHBIE B3aUMOCBS3M ICUXOJIOTUYECKUX OCOOEHHOCTEH JeTeil pa3HOro Bo3pacTa U UX
KOH(JIMKTHOCTH.

5. IlocMoTpuTe XymoskecTBeHHBIH (uibM «Yuumka» (A. Ilerpyxun, 2015). Bribepute 3
KOH(JIMKTHBIE cuTyaruu. ONpeJieNuTe JUYHOCTHBIE 0COOEHHOCTH YJAaCTHUKOB KOH(IIMKTA
U UX BIMSHHE Ha pa3BepTbiBaHuE KOoHGuMKTa. [Ipeanokure crnocoObl BO3AEWHCTBUS Ha
KOH(JIMKTOT€HHBIEOCOOEHHOCTH JIMYHOCTH W TOBEJIEHUS YYaCTHUKOB KOH(IMKTHOM
CUTYallUH.

Tema 4.Konduauxkrsl B mkoje. Ilegaror kak cyobekT aesite1bHOCTH.KOHGIMKTBHI B
neJaroru4ecKoM KoJlJIeKTHBeE.

1. Bnummure B CBOW ClOBaph INCHXOJIOTUYECKHME TEPMUHBI U OINpEAENeHUs, pPacKpoiiTe
XapaKTepUCTUKN:MEHTAIUTETIIeqarora;, npodeccuoHanabHas  jaedopManus;Mo00UHr;  OOCCHUHT,
KOMMYHHUKaTHBHAs KyJIbTypa.

2. OxapakTepusyiiTe pojib poJauTens Kak cyObekTa oOpasoBarenbHOro mpornecca. Kakue
CUTyalluu IIKOJBHOW >KU3HM MOTYT CIPOBOLMPOBATH HEIOBOJBLCTBO POAUTENS U TPUBECTH K
KOH(IIMKTaM ¢ yuutenasimu? I I[ponsutoctpupyiite npuMepamu.

3. [Ilepeunmcnure TPUYMHBI TCUXOJIOTUYECKON  HANpPSHKEHHOCTH B TEJAarorn4eckom
KOJJIEKTUBE.

4. TlogymaiiTe W 3anuiiuTe B pabouyio TeTpaab, ¢ KaKMMH ICUXOJOr0-MeAarorndyecKuMu
TPYAHOCTSIMU MOKET CTOJIKHYTHCS MOJIOAOM NeAaror B mkoJe. [IpowmocTpupyite npuMepamu.

Tema 5. Paspemienue M mnpopuIakTHKa KOH(PIMKTOB B o0pazoBaHumu.Cneumdpuxa
ynpaBJieHUsI KOHQIHKTOM.
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1. Brnumure B CBOM ClOBapb ICHUXOJIOTMUYECKHME TEPMHUHBI U ONpPENENCHUsl, PacKpouTe
XapPaKTEPUCTUKU: YIPABJICHHE KOH(JIMKTOM, pa3pelieHrue KOH(IMKTA, MpOoQHUIaKTHKA
KOH(MITMKTA, KOHCTPYKTHBHBIM KOH(MIUKT, ACCTPYKTHBHBIA KOH(MIUKT, HAJICUTyaTHBHAS
AKTUBHOCTD.

2. U3yunte wu Bemummre B pabouyid TETpaab IOKa3aTeNd HEYNPaBIIEMOCTH H
TPYIHOPA3PEIIUMOCTH KOH(DIUKTOB.

3. U3yunTe W BBINUIIKUTE B TETPaab PEKOMEHJAIMH CIIEHUAIMCTOB IO KOHCTPYKTHBHOMY
pazpeiieHno KOHGIUKTOB. Ha ocHOBe WM3y4eHHOW IUTEpaTyphl COCTaBbTE€ OOOOIICHHBIE

PEKOMEHAALNHU YUUTEIIO 110 KOHCTPYKTUBHOMY pa3peIIeHNI0 KOH(INKTOB.
4.

Tema 6. Paspemienue W npopuiaakTuka KOHQJUKTOB B oOpa3oBanuu. CounuajibHO-
NCUX0JIOTHYECKHE TEXHOJIOTUM PadoThl Mearora ¢ KOHGpJIMKTaAMM.

1. Brnumure B CBOW CJIOBaph ICHUXOJOTUYECKHE TEPMUHBI U OMPEICICHUsI, PaCKpOnTe
XapaKTePUCTUKU:MEANAIINS; COIUATBHO-TICUXOJIOTHYECKUI KIMMAT;IIKOJIbHAS CIY»)0a MPUMHUPEHUS;
(dacumiuTaTop; NEPEroBOPHI.

2. OxapakTepus3ylTe poJib WIKOJbHAS CIy:k0a NMPUMHUPEHUS B Pa3pelIeHUH KOH(IUKTOB.
[IpounmocTpupyiTe npuMepamu.

3. llepeuncnute ycnoBus 3(PeKTUBHOTO ympaBiIeHUs Me1arorn4ecCKUMH KOH(DIUKTaMU.

4. llogymaiite W 3anumure B pabouyyi0 TeTpajab, OCHOBHbIE INPUHIUIBI Pa3pELICHUS
MeAarorn4eckux KOHMINKTOB.

5. IlepeuncnaureycnoBus, NpaBwia BEACHUs, NPUHLUIBI Meauanuu. [Ipousutoctpupyiite
pUMepamu.

6. 3amomnute Tabnmiy «BoCCTaHOBUTENBHBIE MPOTPAMMBI B JESATEIBHOCTH HIKOJIBHON
CnykObl  mpuMHpeHus». [lepeynuciIuTeoCHOBHbIE BOCCTAHOBUTENBHBIE IPOTPAMMBIM  KPAaTKO
PaCKpOMTE UX COIECPIKAHUE.

HazBanue BoccTaHOBUTEIBHOM Conepxanue
IPOTPaMMBI

7. Tlocmotpute xynoxectBeHHbl puiabM «Bomnay (DieWelle, 2008) wnu ¢unsMm (pparmMeHT)
o BBIOODPY npenonasarens.lIpennoxure BOCCTaHOBUTEIHHYIO nporpammy TUTST
npenynpexaeHus/HopManu3auuu cutyauu. O60ocHyiHTe BBIOOD.

6. Kputepun oueHuBaHus pe3yibTATOB OCBOCHHS M CHUILIUHBI (MOXYJIsSA)
6.1. OnieHouHBIE CpeICTBA U KPUTEPHUN OLICHUBAHHUS IS TEKYIIEH aTTecTalun
6.1.1. ®opma TekyIero KOHTPOJISA — TECT
BapuaHT TecTa 11 TeKy1Lero KOHTPOJIs
Tema 1. OcHoBbl mnenarorudeckoii kKoH@uukrosoruu. IlonsATHe mnegarorm4eckoro
KOH(INKTA, ero QyHKUMHU, KI1accuPUKALMU, CTPYKTYpPa U AUHAMHKA.

1. BHeuHue npeaensl B NPOCTPAHCTBE U BPEMEHU, & TAKKE OTHOCUTEIBHO TOM CUCTEMBI, B
MaciTabax KOTOpOi BOSHUKAET U Pa3BUBAETCS KOH(IHKT:
a) yCIIOBHS KOHMIUKTA
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0) KOH(JIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(JIMKTA
r) rpa”uIbl KOH(GIUKTA

2. OTpaxkeHue B CO3HAHUU OCOOECHHOCTEH KOH(INKTA!

a) npeaAMET KOH(PIUKTA

0) MpUYrHA KOHPIHKTA

B) KOH(JIMKTHAsI CUTYyaIus
r) 00pa3 koHGIMKTa

3. ['OTOBHOCTH JICHICTBOBATH OIPEICICHHBIM 00pa30M B KOH(DIUKTE:

a) KOH(JIMKTHOE TMOBEICHHE
0) MOTHUB KOH(JIUKTA

B) CTpaTerusi MOBEICHUS

r) KOH(JIMKTHAs YCTAaHOBKA

4. CyObexTuBHas IPHYMHA TOTO WIIM MHOTO TMOCTYIKA, CIOCOOCTBYIOIIAs PAa3BUTHIO KOH(IMKTA

a) MOTHUB

0) 00BEKT

B) LEIb

r) IOBOJ

5. Pa3BuTHE KOHQUIMKTA 110 3Tanam u dazam
a) yIlpaBieHHe KOHPIUKTOM

0) CTPYKTypa

B) KOH(MIMKTHAS CUTYyaIls

r) JUHAMUKA

Tema 2. OcHOBbI mNeAaroru4eckoii KOHMPIMKTOJIOrHH.ColuaabHO-TICUX0JI0THYECKAs
XapaKTePUCTHKA PA3JIHYHbIX BHI0B KOH(INKTOB.

1. Octpoe HeraTuBHOE NEpEKUBAHUE, BBI3BAHHOE 3aTAHYBILENHCS O0PHOOI CTPYKTYp

BHYTPEHHETO MHUPa JIMYHOCTH, OTPAKAIOILEE IPOTUBOPEUYMBBIE CBSA3H C COLIMAIILHOM Cpeloi U

3aJIepKHUBAOILEE IPUHITUE PEIIEHUS -3TO. . ..

a) BHYTPUIMYHOCTHBIN KOH(JIUKT
0) cTpecc

B) BHYTPUTPYIIOBOM KOHQIUKT
T) 60pr0a MOTHBOB

2. Kakue KOH(QIUKTBI OTHOCATCS K COIHATLHBIM?

a) KOH(MIUKT MEXy YIUTETIeM HaIMUHUCTPAIIMEH IIKOJIBI

0) KOHMIMKT MEXKAY VYAIIMMHUCS Pa3sHBIX MIKOJI (MEXKY IIKOJAMU Ha YPOBHE YYaIIMXCS)
B) KOH(MIUKT MEXy YIUTEIEM U KIIaCCOM

r) KOH(MIIMKT MEXTY IpY3bsIMH, 00Y4arOIIMMUCS B Pa3HBIX MIKOJAX

3. KoH}mukT B Opranusanuu - 3T0:

a) KOH(JIMKTBI MEXJTy CYObEKTaMU COLMAILHOTO B3aUMOJICHCTBHS, BO3HUKAIOIINE BHYTPU
OpraHu3aIuu

0) KOH(IIUKTBI MEX]ly CyOBEKTaMU COLUAIEHOTO B3aUMOJICHCTBHS, BO3HUKAIOIUE BHYTPHU
OpraHM3aly U 3a €€ IpeeIaMU
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B) KOH(IIMKTBI MEX]Ty PYKOBOJICTBOM OpPTaHU3AIMH U €€ COTPYAHUKAMU
r) KOH(MIMKTHI MEXAY pPa3InYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3aI|H

4. C BBeICHHEM «BBICHINX) IIeJIeH (TO ecTh LieJiel, B JOCTUKEHUH KOTOPhIX 3aMHTEPECOBAHBI
BCE PYIIIBI, YYaCTBYIOLIUE B KOH(IUKTE, U KOTOPbIE HE MOTYT OBITh JOCTHTHYTHI O€3
00BEAMHEHUS YCUIIUI 3TUX TPYII) KOHPIUKTHOCTh OTHOLIEHUI MEXKy TPYIIIaMHU. . .

a) OyIeT yCHIIMBaThCS

0) MOJKET OBITh OcjiabJieHa

B) HE U3MEHUTCS

T) 3aBUCHUT TOJILKO OT KOH()IUKTHOCTH PYKOBOJICTBA

5. IlpeanmouteHue CBOEH ATHUYECKOW TPYIIIBI, HPOSABJISIONICECS B BOCHPHUSATHH M OIICHKE
KU3HEHHBIX SBJICHUI CKBO3b MPU3MY €€ TPAJAULIUN U IICHHOCTEH HA3bIBACTCA. . .

a)  COIMOIICHTPHU3M

0)  DTHOIIEHTPH3M

B)  Aromsm

r) HalMOHAJIN3M

6. [IpeyBennyueHne yCUIIMH U JOCTHKCHHUI CBOETO OJTHOKIACCHUKA U HEJIOBOJILCTBO BHICOKHMH
OLICHKAaMH YYaIlIUXCs U3 JPYTUX KJIACCOB B IIKOJIbHBIX COPEBHOBAHUSX SIBIISICTCS MTPOSBICHUEM

a)  (¢eHoMeHa BHYTPUTPYIIIIOBOTO (GaBOPUTU3MA U MEKTPYITIOBOU AMCKPHUMHUHAIIAN

0) Kkay3anpHOU aTpuOyIHH

B)  COLMOLIEHTpHU3MA

r)  KOH(JIMKTa MEXIYy KiIaccaMu

Tema 3. KoH(IMKTBI B IIK0JIE. YYAIIMHCH KAK CYObEeKT H 00beKT KOH(IUKTOB.

1. Moryt 11 BO3HUKHYTh Y OIBITHOTO IeAarora KOHQJIUKTHI ¢ POAUTENSAMH, YUAIIUMUCS ?
a) na

06) fa, Koraa yyaluics UM poJuTesb BeIyT ce0sl BhI3bIBAIOIIE

B)  HET, ONBITHBIN MeJaror He JOMYCTUT KOH(IMKTA

r)  Ja, Korja Ieaaror ycrai

2.Ilcuxomnoro-negarornyeckue KOHPIUKTHI-ITO

a) KOH(IHMKTBI, B OCHOBE KOTOPBIX JI€KAT HAPYIICHHS BO B3aMMOOTHOIICHUSIX MEXKITY
yUYalIUMHUCS U TIeAaroraMu

0) KOH(IMKTEL, B OCHOBE KOTODBIX JIEKAT HOPOTHUBOPEYMS, BO3HHUKAIOIIHE B y4eOHO-
BOCIIUTATEIBLHOM IIPOLIECCE B YCIOBHMAX Je(MHUIMTA TapMOHH3AIMM _CKIAALIBAIOIIMXCA B HEM
OTHOIIIEHUN

B) CHUTYaTHBHBIE KOH(JIUKTHI OT CIy4as K CIydaro

r) KOH(MDIUKTHI, B OCHOBE KOTOPBIX JIeXKAT TCHUXOJOTUYECKHE M TIeIarorMuecKue MpoOIeMbl,
BO3HUKAIOIINE Yy CYObEKTOB 00pa30BaTeILHOIO Mpoliecca

3. YueHble BBIJIENSAIOT B KayeCTBE OCHOBHBIXCIIEAYIOIIME peakiMM (cTpareruu) pedeHka Ha
MIPUTSI3aHUS U KOH(DIUKTHBIE JEHCTBUS poanuTeIen
a) YXOJIWT U3 JI0Ma, 3aMbIKaeTcsl B ce0e UM OTPhI3aeTCs
0) oOuxaeTrcs U KOHPIUKTYET
B) OTKa3, OMIO3UIIMS, U0
r) SMaHcunanueil u odueHrneM B HepopManbHBIX TPYIINax
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4. K 00beKTHBHBIM MPHYMHAMY BO3HHKHOBEHUS KOH()IMKTA HA YPOKE OTHOCSTCS:

a) YTOMJICHHME YYalllMXCs, CCOpa Ha MepeMeHe, YMEHHE WM HEYMEHHUE YUUTellsl OPraHu30BaTh
paboTy Ha ypoke

0) cTpemsieHHE Tegarora yYTBEPAWTh CBOIO IMENAarOrMYecKylo IO3UIUI0, IOJaBICHHOE
HACTPOCHUE Iearora

B) 0COOEHHOCTH ICUXUKU peOCeHKaA (YIUTENs)

I') OIpEeIeICHHOE OTHOIICHUE YUUTEIS K YICHUKY (YUYESHHUKaM)

5.YBenuueHre 4ucia CI0KHBIX CUTYaIlMi, KOTOPBIE MPUOOpETa0T KOHMIMKTHBIN XapakTep, B
MOJPOCTKOBOM BO3PAaCTE BbI3BAHO:

a) HETMOHMMAaHHUEM YUUTEISIMU COBPEMEHHON MOJIOACIKH

0) O0COOEHHOCTSMHU MEKINIHOCTHBIX OTHOIIEHUH MOAPOCTKOB CO CBEPCTHUKAMHU U B3POCIBIMH

B) OIIO3HIIMEH TOJPOCTKOB MUPY B3POCIBIX U CUCTEME COLIMAIbHBIX OTHOIICHUI

I') aKTHBHOW peaklMell DIOIPOCTKOB Ha YacTO IIPOTUBOPEUYMBBIE COOBITHS OKPYKAIOIIEN
JKM3HH, YTO SIBJISIETCS NPOSBICHHUEM «UYBCTBA B3POCIOCTHY» M MHTEHCHBHOIO (POPMHUPOBAHHS B DTOM
BO3pacTe «-KOHICIIUI)

6. Poct uncia KOH(QIUKTOB MEXy yJalIMMHUCS BHOBb COPMHPOBAHHOTO KJIacca BBI3BaH

a) ¢GopMHpOBAaHHEM CTPYKTYDHI BIACTHA M BIMSHHUSA B KJACCE, YTO 3aKOHOMEPHO JUIS Pa3BUTHS
HEJIAaBHO CO3JaHHOM MaJION TPYIIIIEI

0) HEKOMIIETEHTHOCTBIO KJIACCHOTO PYKOBOAMUTENS, KOTOPBI HE MOXKET HAIAUTh HOPMAaJIbHbIE
OTHOIIICHUS MG)KIIy y‘IaHII/IMI/ICH

B) XapaKTEepPOJIOTUYECKUMHU OCOOEHHOCTSIMH y4YallXcs 3TOro Kiacca

I') HAIMYHEM B KJIACCE «3aBOJAWIBI», KOTOPBIA MPOBOLUPYET KOH(IUKTHI

7. ITocne rpyObIX U Pe3KUX BHICKA3BIBAHUM YYAIllETOCs B PEC YUUTEII Ha YPOKE, €My CIeAyeT

a) He o0paTUTh BHUMaHHE U MPOJOJKUTE YPOK

0) J1aTh HETaTUBHYIO OIEHKY MOBEIECHUIO YYAIIETOCs U MPOJIOKUTh YPOK

B) MOMNPOCHUTH YYaIIErocs MOKMHYTh KJacc U BbI3BAaTh POAUTENEH

r) noTpeboBaTh OT y4Yallerocss W3BMHEHUW W HE MPOJOJKATh YPOK O TE€X MOp, MOKa OH U
KJIacC HE U3BUHATCA

8. B3aumopeiicTBre yuuTeNs ¢ pOJUTENSIMU ydalierocst (-uxcsi) JOHKHO ObITh HalpaBiIeHO Ha

a) CcOrjJacoBaHME MeAAroTMYECKOro BO3ACHCTBHS Ha PEOSHKA (JIETSH) ¢ 1IE€JIbI0 Pa3BUBAIOIIETO,
00y4YaroIIerocss ¥ BOCIUTHIBaIOMEro 3bdexra

0) oOydeHue poauTesel CUXOIOTO-TIeAArOrnuecKuM 3HAHUSIM

B) BBISICHEHHME TpeOOBaHUN poauTeneil B OTHOUIEHHMH OOY4YeHHS U  OpTraHH3alliH
MeAarornYecKoro mporecca B MIKoJe

T) y YUYHTENs M POJIUTENEH CBOHM CIOCOOBI BO3ACHCTBHS Ha peOeHKa, MOAITOMY HMX OOIICHHE
HOCHUT (hOpMaJIbHBINA XapakTep

Tema 4.Kondguukrsl B mkogae. Ilexaror kak cy0obekT AesTenbHOCTH.KOHQIMKTHI B
NeJaroru4ecKoM KoJLJIeKTHBeE.

1. KoHGAUKT Mex Ty aIMUHUCTpALIMEN U yUUTEIEeM — 3TO:
a) BHYTPUJIMYHOCTBIA KOH(IUKT
0) KOHQIMKT MEXIY JUUYHOCTHIO U TPYIIION
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B) MEXTIPYIIIOBOH KOH(IHUKT
) MEXJINYHOCTHBIA KOH(MIJIUKT

2. ®opma NCUXOJIOTUYECKOTO HACWIIHMS B BHJIC TPABIU COTPYIHUKA B KOJUICKTHBE C IOJIA4H
PYKOBOJIUTENS, KaK MPABUIIO, C IIETBIO €T0 MOCIEIYIONIEr0 YBOJIbHEHHS

a) MEXJIUYHOCTHBIA KOH(PJIMKT

0) npodeccuonanpHas aedopmars

B) KOMMYHUKATHBHas KyJIbTypa

r) OOCCUHT

3. COBOKYIMHOCTh CHEIHATBLHBIX KOMMYHUKATHBHBIX 3HAHUI, HABBIKOB U YMEHUH, C MIOMOIILIO
KOTOPBIX IEJaror MpeaoTBpamacT BOSHUKHOBCHHE INCHUXOJIOTUYECKUX TPYIHOCTEH M TPOTHO3HPYET
Pe3yIbTATUBHOCTH MEKIMYHOCTHOTO | JIEIOBOTO MPO(ECCHOHATBHOTO B3aUMOACHCTBUS:

a) MCHTAJIUTET

0) akueHTyauus

B) mpodeccroHanbHas nedopmaus

r') KOMMYHHKATHBHAs KYJIbTypa

4. CnocoOHOCTH Temarora B peaJlbHOM KOH(MJIHMKTE OCYHIECTBISATh JICATEIBHOCTS,
HalNpaBICHHYIO Ha MHUHUMM3ALHUIO JECTPYKTUBHBIX (OpPM KOH(MIMKTa U IEpPeBOAa COLUAIBHO-
HETaTUBHBIX KOH(IIMKTOB B COLMATBHO-TIO3UTHBHOE PYCIIO:

a) MCHTAJIUTET

0) KOMMYyHUKaTHBHas KyJbTypa

B) mpodeccroHanbHas nedopmarus

') KOH(DIUKTOIOTHYECKasi KOMOETECHIUS

5. KorHUTHBHOE HCKa)KEHHE, TCUXOJIOTUYECKAs JI€30PUEHTAIUS JINYHOCTH, (HOPMUPYIOIIASCS
13-3a MOCTOSIHHOTO JaBJICHHUs BHEIIHUX U BHYTPEHHHX (DaKTOPOB MPO(eCcCHOHANBHOMN NesTETbHOCTH U
npuBosLIas K GOpMUPOBAHUIO crieHU(PUIECKU-TIPOPECCHOHATBHOIO TUIIA JINYHOCTH:

a) MEHTAJIUTET

0) akueHTyauus

B) MOOOMHT

r) npodeccuoHanpHas aeopmarus

Tema 5. Paspemienue M mnpopuiIakTHKa KOH(IMKTOB B oOpazoBaHun.Cneumpuxa
ynpasJieHHs] KOHQIHKTOM.

1. KoHduukTbl, c1oCOOCTBYIONINE IPUHATHIO 0OOCHOBAHHBIX PEIICHUN U pa3BUTHIO

B3aUMOJICHCTBUH, HA3bIBAIOTCS!

a) KOHCTPYKTHBHBIMU
0) JeCTPYKTUBHBIMU

B) peaTMCTUIECKUMU
r) ATBTPYUCTUICCKUMU

2. Kakoii u3 MNPUBCACHHBIX METOJ0B OTHOCUTCA K I'pylIie METOJAOB YIIPABJICHUA KOH(I)J'II/IKTaMI/IZ

a) COIIMOJIOTUYECKHUI METO/T
0) METOJ] TECTUPOBAHUS

B) METO/I HaOJIIOIeHUS

) MeTOoA KapTorpahuu
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https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC

3. IlpuHimnamMu ynpaBieHUs KOHPIUKTAMH SBIISIOTCS

a) TJTIACHOCTh; 0OBEKTUBHOCTD U aJIEKBAaTHOCTh OIEHKH KOH(IMKTA; Oropa Ha
OO0IIIECTBEHHOE MHEHHE; KOMIUIEKCHOE MCTIOIb30BaHUE CIIOCOOOB M MPHEMOB BO3JCHCTBHUS
0) [JIACHOCTh; OOBEKTHBHOCTD U a/ICKBATHOCTh OIICHKH KOH(IMKTA; aHAJIN3 Pe3YIbTaTOB
JESTEeIbHOCTH; OIOpa Ha 0OIIECTBEHHOE MHEHUE

B) KOHKPETHO-CUTYaIIMOHHBIH MOJIX0/1; TIIACHOCTD; OIOpa Ha MOJI0KHUTEIIFHBIE Ka4eCTBa
KOH(UIMKTYIOIIUX; TPUMEHEHHE OHOTrpaduuecKoro MeToaa

r) IJIACHOCTB; ONOPa Ha OOIIECTBEHHOE MHEHHUE; YUET HHTEPECOB PYKOBOICTBA
MIPOTHO3UPOBAHHE

4. CtumynupoBaHue KOH(IUKTA MIPEIIOIaraer:

a) BBISICHEHHE OTHOILIECHUH

0) I1eJIeHANPaBICHHBIC ICHCTBHUS CYOBEKTA YIIpaBICHHUs, HATPABJICHHbIC HA
BO3HUKHOBEHUE KOHCTPYKTUBHOI'O KOH(MIMKTA

B) YMBILUIEHHBIN CpBIB pabovero mnpoiiecca B BUJE 0TKa3a WK HEHAJUJIEKAIEro
UCIIOJIHEHUS CBOMX 0053aHHOCTEH

r) HacTOWYMBYIO OOpbOY 3a CBOM MHTEPECHI, IPOTUBOpPEUAILIE APYTUM

5. OCHOBHBIMH KPUTEPUSAMH pa3peuieHnss KOHPIUKTA ABJIAIOTCS:

a)  YIOBJETBOPEHHOCTb PE3yJIbTaTaMU YYaCTHUKOB KOH(IUKTA

0)  yIOBJIETBOPEHHOCTb CTOPOH €ro pe3ysbTaTaMH, IPEKpallleHue MIPOTHUBOIEHCTBUS,
yCTpaHEHHUe TPABMUPYIOLINX (HaKTOPOB

B)  (opMHpOBaHME HaBbIKa aKTUBHOTO MOBEICHUS WHAMBHIA B aHAIOTWYHBIX CHTYallUsiX B
Oyayuiem

I)  YAOBJIETBOPEHHOCTb CTOPOH €ro pe3yJbTaTaMH, IPeKpallieHue NpOTUBOAECHCTBUS

Tema 6. Paspemenne W mnpopuiaakTuka KoH(PJIUKTOB B o6pazoBanun. CounmajibHo-
MCUXO0JI0THYECKHe TEXHOJOTHH PadoThI Meaarora ¢ KOHQJIUKTaMH.

1. HazoBute crioco6 paspenieHns KOHPIUKTa, KOTOPbIH TpeOyeT crenuanbHbIX 3HAaHUH U
BKJTIOYAET B ce0s B KAUECTBE OJTHOTO M3 ITAIOB OCO3HAHNE ONTIOHEHTAMHU CBOEH CyOhEeKTUBHOU
no3unuu 1 addexra, CBI3aHHOTO ¢ HATMYUEM TPYTHOIIPEOA0IUMOTO TPOTUBOPEUHSL.

a) MpUHYXJIECHUE

0) dacunuranus

B) MAaHUIYJIALIUS

) Meauanus

2. Kak Ha3pIBaeTCs TEPIUMOCTH K Uy>KOMY MOBEACHHIO, 00pa3y KU3HH, 0ObIYasM, YyBCTBAM,
MHCHHAM, HICIM?

a) yCTOMYMBOCTb

0) 1uropaInu3M

B) KOHCEHCYC

I') TOJEPAaHTHOCThb

3. Kakoli u3 mpuBeIEHHBIX METOJIOB OTHOCHUTCS K TPYIIIIE METOJIOB yIIPaBICHHS KOH(DIUKTaMU:
a) COIMOJIOTHYCCKUHA METO/

0) METOJ TECTHPOBAHUS

B) METOJ HaOJIIOICHUS

I') METOJ KapTorpaduu
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RROoOo~NoO~wNE

0.
1.
12.
13.
14.
15.
16.

4. TlepBbIii MEKTYHAPOIHBIN IIEHTP pa3pelieHuss KOHMIUKTOB ObLUT CO3/IaH B:

a) Poccun

0) ABcTpanuu
B) ['epmanun
r) CIIIA

5. Kakue BUIIBI J€SITEIPHOCTH IO YITPABICHUIO KOH(MIMKTOM aJIeKBaTHBI Ha dTare
BO3HUKHOBEHUS U Pa3BUTHS KOH(DIUKTHOW CUTYAIIUH:
a) TOJIBKO MPEAYNPEKACHUE (CTUMYITUPOBAHHE)

0) MPOrHO3UPOBAHUE; MPEAYIIPESKICHUE (CTUMYITUPOBAHNE) U PETYIUPOBAHIE

B) TOJIBKO MPOTHO3UPOBAHUE

I') IIPOTHO3UPOBAHUE U MIPEAYIIPEKACHUE (CTUMYINPOBAHUE)

KpnTepml BbICTABJICHHUSA OLICHKH 3a TECT

[TporieHT MpaBUILHO BHITIOJHEHHBIX TECTOBBIX 3a/IaHUN Ouenka
85% — 100% OTJINYHO
69% - 84% XOPOIIIO
50% - 68% YIOBJIETBOPUTEIILHO
Menee 50% HEYIOBJIETBOPUTEIIHLHO

baiel, monmy4eHHbIE 3a TECT, YYMTBIBAKOTCSA B IPOLIECCE TEKYIIEW M NMPOMEKYTOYHONW OLEHKH
3HAHUU IPOrPaMMHOIr0 MaTepHaia.

6.1.2. ®opMa TekyLIero KOHTPOJIA — Icce

Hanumure scce Ha OHY U3 IpeIaracMbliX HUXKE TCM:

KOHq)J'II/IKTOJ'IOFI/IHI BYCpa, CCrogHs, 3aBTpa.

becco3narenbHOe B KOHQIIMKTE.

Pa3ym u uyBcTBa uenoBeka B KOH(IHKTE.
®dakTops! hopmMupoBaHus 6€CKOH(IUKTHON JTUIHOCTH.

TBOp‘leCKOC MBIIIJICHUC B PCIICHNUU KOH(I)J'II/IKTHBIX CHTyaHHﬁ.

KondmukT: BepOanbHbie U HEBEpOATbHBIE KOMIIOHEHTHI.
WuauBuyanbHble 0COOEHHOCTH Y4aCTHUKOB IIKOJIBHOTO KOH(JIMKTA.
B3aumopeiicTBue ¢ BUpTyaabHOU Cpeioil 1 KOH(IUKTHI.
ITpobnema ncuxon0ru4eckoil TOTOBHOCTH YUUTENS K PEHICHUI0 KOH(DIMKTOB.
OpnapeHHbli peOEHOK — «TPYAHBII» PeOEHOK.
Ponb urpsl B NOsBIEHUH NICUXOJOTUMYECKOW TOTOBHOCTH K LIKOJIE.

Kapwepa nnm cembsi, camopeanusaliys Wi BOCIUTAaHUE JeTel Kak akMeoJoruueckas npodiaema

WMux yauTens ¥ KyJabTypa OOIeHusl.
CoBpeMeHHBIN yUNTENb: KaKOH OH?

HpI/IeMBI MMPOTUBOCTOAHUSA MAHUTTYJIMPOBAHUIO B KOH(I)J'II/IKTC.

BOCHI/ITaTeJ'IBHI)Ie, JUarHoOCTHYCCKHEC

NEeSATEbHOCTH.
17. JlucranimmonHoe 00ydeHue: TOMOIIb UK TIpodiema?
18. YuuTtens u poAWTENH: B3I CO CTOPOHBI.

19. Tlo3uruBHbIe GYHKIMHA KOHPIUKTA C TTO3UIUI ICHXOJIOTUH U COLUOTIOTHH.

U KOPPEKLIHOHHBIE
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20. BHYTpUIMYHOCTHBIN KOH(IMKT KaK (PaKTOp IMOIIMOHAIIEHOTO BEITOPAHHS yUUTEIS.

21. KynbTypHble pa3nuyasi Kak IPUYMHA MEKIMYHOCTHBIX KOH(IUKTOB MEXKY YIaIIIMUCS.

22. OcoOEHHOCTH MEHTAIUTETA B MPO()ECCHOHAIBHON eI TeIbHOCTH POCCHICKOTO YUUTEIS.

23. KoH(auKTH pomutenell ¢ meaaroraMu Kak IPOSBICHHE HETAaTHBHOTO OTHOLICHUS K YYHTENIO B
o01ecTBe.

24. Y4yeOHas cuTyanusi Kak KOH(IMKTHAS.

25. OcoOeHHOCTH MCUXUKU PeOeHKa KaK MPUYMHA KOH(PIMKTOB CO CBEPCTHUKAMU M YUUTEIISIMHU.
26. «JlpaunuBocTh» pebeHKa: ero HeBOCIIMTAHHOCTD WIIM HETIPABUIIBHOE TTOBEJICHNUE B3POCIBIX?
27. HebOnaronpusTHOE BIUSHUE IPAPOIUTENCH U peepEeHTHON TPYIIITHI.

28. Ilpodunaktrka KOH(GIUKTOB WU YIIPABICHUE UMHU?

29. Yuwurenb KaK YHUBEPCAJIbHBIA MEIUATOP HIKOJIHHBIX KOH(IUKTOB.

30. YcaoBus 6ecKOH(IUKTHOTO B3aUMOJCHCTBUS CEMbH M IIKOJIBI.

31. JlecTpyKTUBHOCTHCEMEWHOTO BOCIIMTAHHS KaK KOH(IMKTHAS CUTYallHs.

TpeGoBanus k 3cce

1. TexkcT HOMMKEH OTpakaTh IO3UIUI0 aBTOpa IO KAaKOMY-TMOO akKTyalbHOMY BOIIPOCY
(mpobGsieme). ABTOp JOKEH BBICKA3aTh CBOIO TOYKY 3pE€HHS U CHOPMHPOBATH HEMPOTHBOPEUUBYIO
CHCTEMY apr'yMEHTOB, 0OOCHOBBIBAIOIINX MPEANIOYTUTEIBHOCTh BEIOPAHHOM MMO3ULIMH.

2. B TekcTe MOMKHO OBITH MPOJAEMOHCTPUPOBAHO BIAJEHUE IMPEIMETOM HCCIECIOBAHUSA, €TO
MOHATUIHBIM aIllapaToM, TEPMUHOJIOTHEH, 3HaHNE OOLIETIPUHATHIX HAYUYHBIX KOHLUENIMHA B 3aJaHHON
peaMETHOM 001acTH, MOHUMaHUEe COBPEMEHHBIX TCHICHIIMN U MPOOJIEM B HCCIIEJOBAHUY MPEIMETA.

3. TekcT momkeH ObITh 3aBEPUICHHBIM M YETKO CTPYKTYPHUPOBAaHHBIM, HOCBALIEHHBIM CTPOTO
3aJIaHHOM BBIOpPAHHOW TeMOM MpoOIeMaTuKe.

4. CruneBoe pelleHHe, CTPYKTypHas OpraHM3alus TEKCTa, JIEKCUKA JIOJDKHBI COOTBETCTBOBATb
3aJJaHHOH TeMaTHKe U TIOCTABICHHON aBTOPOM 3a/1aue.

5. CtpykTypa 3cce: BBeieHHE (B HEM JTa€Tcs KpaTKas XapakTepUCTUKa MPpo0sieMHON 06acTu 1o
BBIOPaHHOM TeMe), OCHOBHAs (B HEH pacKpbhIBa€TCS TeMa), 3aKJIIOUEHHE (B HEM OTPa)KAatOTCS BHIBOJIBI
[0 TE€ME MCCIEOBaHUs, MPeUIOKEeHNsI O JalbHeHImXx paboTax B JaHHON 00JacTH U T.I.), CIMCOK
WCIIOJIB30BAaHHBIX CCBHUIOK U JINTEPATyphl (HE MeHee 3).

6. O6vem — He Oomnee 12000 3HakoB, mpudpt TimesNewRoman npsmoro HauepTaHusl, KerJsb
(pazmep) mpudra 14, MEXTyCTPOUHBIM HHTEPBAI — TOJTYTOPHBIM.

Kpurepun onenuBanus 3cce

Kpurepun MakcumanbHbli
Oamr
1. YpoBeHb BIajeHUsi S3BIKOM HaMUCaHUs 3Cc€ (YETKOCTh W JIAKOHUYHOCTH 5
W3JI05KEHUST MBICTIEH )
2. BnageHue mpeAMETOM  UCCIENOBAaHMs, €ro TIOHATUMHBIM ammaparom, 5

TePMHUHOJIOTHEH, 3HaHHWE OOIIENPUHATHIX HAyYHBIX KOHIICTIIMHA B 3aJaHHON
MpeAMETHOW 00JIacTH, TOHWMAaHHWE COBPEMEHHBIX TEHICHIMA W TMpodiieM B
HCCJIEIOBAHUY TIPEIMETA

3. IlpencraBieHue COOCTBEHHOW TOYKM 3peHHs (TIO3MIIMH, OTHOIICHHUS) TPHU 5
PacKpbITUU MPoOIEeMBI (TBOPUECKHUI MOIXO MPH OCMBICTIEHUH TEMBI)
4. PackpbITHe TpoOJIeMbl Ha TEOPETUUYECKOM YpOBHE WM Ha OBITOBOM YpOBHE, C 5

KOPPEKTHBIM HCIIOJB30BAHUEM HIIN 0e3 HCIOoNL30BaHUS HAay4YHBIX MOHATHUHA B
KOHTCKCTC PACKPLITUS TEMBI 5CCC

5. AprymeHTtanus CBOEH MO3ULMU C OMNOpPOM Ha Hay4yHble KOHIEMIMH, (HaKTbI 5
COIIMAJIbHO-9)KOHOMHYECKON JIeHCTBUTELHOCTH MM COOCTBEHHBIH OMBIT
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6. CootBercTBHE pabOTHl (OPMATBLHBIM TPEOOBAHUSAM (CTPYKTypa 3CCE€ U €ro 5

oopmieHue)

OunenuBanue 3cce
Dcce oreHWBaeTcsa MO Oa/uTbHOM IIKaje, Oayulbl TEPEeBOIATCS B OIEHKH YCIIEBa€MOCTH

CIIeTYIOIUM 00pa3oMm:

6.1.3.

N

Il

25 u Oosnee OAJIJIOB — «OTJIHYHOY,

19 — 24 6anynoB — «XOpOMIO»;

15 — 18 6amioB — «yJOBJIETBOPUTEIHHOY;

MeHee 15 0anioB — «HEYJJOBJIETBOPUTEILHOY.

Bastel yauTHIBAIOTCS B MTPOIECCE TEKYIIEH OIIEHKH 3HAHUI MPOrPaMMHOT0 MaTepuaa.

®opMa TeKyero KOHTPOJIS - TOKJIA
Tembl 10KJI210B

Pa3BuTHE KOMMYHUKATHBHOI KOMIICTEHTHOCTH y mearora. [Ipo0iemMbl B OOLICHUH U TYyTH HX
HPEOIOJICHUSL.

[Tcuxonornyeckre OCOOCHHOCTH KOH(IMKTOB C POJHUTEISIMA M YYUTEISIMH Y IOJPOCTKOB.
[MpuunHb! 1 TpoUIAKTHKA KOHPIMKTOB, yTH BBIX0JIAa HX KOH(IMKTHOW CUTYAIIH.
[Tenarornyeckre KOHPIUKTHL: POOIEMBI TUCTAHIIHOHHOTO O0YICHHSI.

OcobeHHocTr KOH(IUKTOB B COBpeMEHHOM 00pa3oBanuu Poccun

TexHuKa BeIeHUS [IEPETOBOPOB

[Tpu4uHBl, CIOCOOBI MPEIYNPEKICHUS U pa3pelicHUs KOH(IMKTOB B 3BCHE «IHUPEKTOP —
YUUTEIIb)

OCOoOCHHOCTH B3aUMOJICHCTBUSL C Pa3IMYHBIMUA THIIAMH KOHQIIMKTHBIX JIMYHOCTEH Cpeau
poAUTENeH YYCHUKOB.

Texunonornu >PPEKTUBHOrO OOIICHUS W PAIMOHATIBHOTO TIOBEICHHUS B IEJarorHYecKOM
KOH(JIMKTE B CUCTEME «POJUTENb — YIUTEIb)

[TpodeccronanbHOE CTAHOBIICHHUE M IPOOJIEMBI MOJIOJIOTO CIICIIHAINCTA

10. AxTyanbHble TPOOJIEMBbI IEIarOrMYECKON IICUXO0JI0TUU
11. BocriuTaHHOCTh M BOCHHUTYEMOCTb. TpYJHOBOCHUTYEMOCTb: OCOOCHHOCTHM KOH(MIUKTHOTO

ITOBCACHUA

12. Tlcuxomoro-rneaaroruyeckoe COmpoBOXKICHNE B 00Pa30BaHHH.

13. B3aumoneiicTBue cyObeKTOB 00pa30BaTEILHOIO MPOLIEcca: COBPEMEHHbIE TPOOIIEMBI.

14. MeHTanuTeT YUUTEIIS.

15. TIpocomuansHOE TTOBEACHNE JTUYHOCTH. METOABI N3ydeHUsI U (OPMHUPOBAHUS MTPOCOLUATBHOTO

IIOBCACHUA JTNYHOCTH.

16. ITemarornueckneKOH(MIUKTHI: OCHOBHBIE MPOOJIEMBI B COBPEMEHHOM MHUpe (Ha BBIOOD

CTYJICHTA).

17. bapeepsl B TIEAArOrM4YeCKOM B3aWMOJICHCTBUM, OOIIEHWH U Y4eOHO-TIENaroruyecKon

ACATCIIBHOCTH.

18. [lepeBoit  BHYTPHIIMYHOCTHBIX ~ KOH(UIMKTOB  BO  «BHEIIHWE» W  «BHEIIHUX»  BO

BHyTpuIn4HOCTHBIE (3. @peiin, A. Amnep, K. FOur, D. ®pomm): 0cOOEHHOCTH MPOSIBICHUS B
MeJarornyeckoM B3auMOJICHCTBUU.

19. Ponb KOH(]IMKTA B COLMANNU3ALINYN JINYHOCTH.
20. ®axTOpBl, MEXaHU3MBI H OCHOBHBIE CITOCOOBI pa3pelieHHsI BHYTPHIIMYHOCTHBIX KOH(DIMKTOB.
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21. [lorpeOHOCTH, UHTEPECHI, LIEHHOCTH B MEKJIMYHOCTHBIX OTHOILIEHHUSIX U UX MPOTHBOPEUUE KaK
MpUYrHA KOHPIUKTOB.

22. TeopeTndeckre MOJCITH MEKIPYIIOBBIX KOH(IIUKTOB.

23. Ocob6eHHOCTH KOH(IJIMKTOB MOJIPOCTKOB CO B3POCIIBIMH.

24. OcoOEeHHOCTH MEXIIMYHOCTHBIX KOH(MIMKTOB TS MJIaIIIero MKOJIBHOTO BO3pacTa.

25. [MpuunHbl KOH(IUKTOB C YYUTEIISIMU B CTApIIEM IIIKOJILHOM BO3PACTe.

26. Tunsl KOH(QIIMKTOB MOAPOCTKOB C POAUTENAMHU: KOHQIUKT HEYCTOWYMBOCTH POAUTEIIHCKOTO
OTHOIIICHHS, CBEPX3a00ThI, HEYBAXXCHHUS IIPAB HA CAMOCTOATEIBHOCTb, OTIIOBCKOTO aBTOPUTETA.

27. Co’)KHOCTH B3aUMOJICHCTBHS POAUTENICH CO B3POCIBIMU JIETHMH: COBEPIICHHOE OTCYTCTBHE
KOHTaKTa, TPEBOra 3a JIETel, BMEIIATEIbCTBO B MX JIMYHYIO )KH3Hb U B BOCIIUTAHHUE BHYKOB,
HEYBaXHUTEIHHOE OTHOIICHHUE JIETeH K POAUTENISIM, CKIIOHHOCTD K BPEIHBIM ITPHUBBIUKAM.

28. TeopeTrnueckne MOJIEIH YIIpaBiIeHUs KOH(PIUKTaMU.

29. Dtanbl KOHCTPYKTHUBHOT'O pa3pemieHuss KOH(IIMKTOB M HUX OCOOEHHOCTH B YCJOBHUSX
00pa3oBaTeNLHOTO MpoIiecca.

30. OcoOeHHOCTH YIIPABJICHUS MTEAArOTUYCCKUMU KOH(PIIUKTAMH.

31. Teopuu ynpaBieHHs] KOHPIUKTaAMU.

TpedoBaHusi K 0(pOPMIIEHHUIO TOKIAAA

Crpykrypa Aoki1aga

1. TuTyJBHBI JUCT COACPKUT CICAYIOIINE aTPHOYTHI:

e B BEpXHEH YACTH TUTYJIBHOIO JIMCTAa TIOMEIIAETCS HAUMEHOBAaHHE yupexaeHus (0e3
COKpAIlleHHi1), B KOTOPOM BBITIOJIHEHA padoTa;

® B CepeIMHE JIMCTa YKa3bIBAaeTCs TeMa padoThl;

e HIDKE cmpaBa - cBeleHue o0 aBTope paboTel (PO (MOMHOCTHIO) C yKa3zaHUEM Kypca,
HanpaslieHus/ mpoduis moAroToBku) u pykopoauresne (PHO (MomHOCThIO), TOIKHOCTD);

®  BHU3Y IO LIEHTPY YKA3bIBAIOTCS MECTO U TOJI BHITIOJIHEHUS pabOTHI.

TurynpHBIN TUCT HE HYMEpPYeTCs, HO YUUTBIBACTCS KaK IepBasi CTpaHUIIa.

e OruaBjeHHe — 3TO BTOpas CTpaHUIa pabOThl. 3/1€Ch MOCIEIOBATEIBHO MPUBOJAATCS BCE
3aroJOBKM DPa3/ieNoB TEKCTa M YKa3bIBAIOTCS CTPAaHUIIbI, C KOTOPBIX 3TH pa3jieibl HauMHAIOTCS. B
COJZIep)KaHWU OTJIABJICHHUsI BCE HA3BaHUS TJIaB M TaparpadoB JOJDKHBI OBITH NPHBEICHBI B TOW JKE
MI0CJIe/I0BATENbHOCTH, ¢ KOTOPOM HAuMHAETCs W3JI0KEHHE COJIepXKaHMs 3TOro Tekcra B pabore Oe3
CJIOBA «CTP.»/ «cTpaHHLa». [ 1aBbl HyMEpPYIOTCS pUMCKUMHU LUdpamu, naparpadsl — apaOCKUMHU.

e Bgeaenne (popmynupyercs cyTb uUccieayeMoi npoOaeMbl, 0O0CHOBBIBAETCS BBIOOP TEMBI,
OIpeJiesIAeTCsl €€ 3HAYMMOCTh M aKTyalbHOCTb, YKa3bIBaeTCs ILeldb W 3aJaud JIOKJIaJa, JaeTcs
XapaKTePUCTHKA UCCIIEAYEMOH JINTePaTypHhI).

e OcHoBHasA 4YacTh (BKJIIOYAET OCHOBHOM MaTepuan MO TeMe; MOXeT ObITh IOoJeleHa Ha
paszensl, KaXAblil M3 KOTOPBIX, JOKA3aTEJbHO PACKPBIBAsi OTIENbHYIO MPOOJieMy WU OJHY U3 €€
CTOPOH, JIOTHYECKH SBIISIECTCS MPOJIOIDKCHHEM TPEABLIYIIETO pa3/ena).

e 3axuioyeHue (MOJBOAATCS WTOTH WIM JaeTcs OOOOIEHHBIH BBIBOJ IO TEME JOKJIAAA,
MPEeJUIaraloTCsl PEKOMEHIAINH, YKAa3bIBAIOTCS MTEPCIIEKTUBBI UCCIIEAOBAHUS ITPOOIIEMBI).

e Cnucok gureparypsl. KoInuecTBO HCTOYHHUKOB JIUTEPATYPHI - HE MeHee MATH. OTIeNbHBIM
(HymMepyeMbIM) MCTOYHHMKOM CUMTAeTCS KakK CTaTbid B JKypHaJe, cOOpHMKe, Tak M KHHMra. Takum
00pa3oM, OMH COOPHHUK MOXKET OKa3aThCs YIIOMSHYTHIM B CIHCKE JIMTEpaTyphbl 2 — 3 pa3a, eciu BB
UCIOJIb30BAJIH B paboTe 2 — 3 cTaTbH pa3HbIX aBTOPOB U3 OJTHOTO COOPHUKA.

o Ilpunoxkenme (Tabnuupl, cXeMbl, rpauKu, WUIIOCTPAaTUBHBIA MaTepual U T.JA.) —
HeoOs3aTeNnbHas 4acThb.
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TpedoBanus k 0popMIIeHHIO TEKCTA JOKJIATA

e Jloknan AOMKEH OBITH BHIIOJHEH TPAMOTHO, C COOJIOICHNE KYJIbTYPbI U3JI0KEHHUS.

e OObeM pabOTHI JOMKEH COCTaBIATH He OoJiee 10 cTpaHUIl MaIIMHONMCHOTO TEKCTa
(KOMITBIOTEPHBIN HA0Op) HAa OJTHOM CTOpOHE NMcTa popmaTa A4, 6e3 ydeTa CTpaHHUIl TPHIIOKEHUS.

e Tekcr pabotbl mneyaTtaercs B penakrope Word, HMHTepBal — MOJYTOPHBIH, wmpudt
TimesNewRoman, kerns — 14, opuenTanus — kHwkHas. OTCTyn OT JIE€BOTO Kpast — 3 ¢M, mpaBblid — 1,5
CM; BEpXHUH M HIKHUH — TI0 2 CM; KpacHasi CTpoKa — | cM.; BEIpABHHBAHHKE 10 HIMPHUHE.

e  3aTeKCTOBBIE CCHUIKM O(QOPMIISIFOTCS KBaJApPaTHBIMH CKOOKAaMH, B KOTOPBIX YKa3bIBAeTCS
MOPSAIKOBBIM HOMEp MEPBOMCTOYHUKA B al(aBUTHOM CIIHCKE JINTEPATYpPbI, PACIIONIOKEHHOM B KOHIIE
paboThI, a uepes 3anaTyro yKas3blBaeTcsi Homep crpanunbsl. Hanpuwmep, [11, 35].

e 3aroyiOBKHM TeyaTaloTcs MO HeHTpy 16-m pa3mepoM mpudTa. 3arooBKH BbIACIAIOTCS
KUPHBIM HIPUGPTOM, IMOA3ar0JIOBKH — KUPHBIM KYPCHUBOM; 3arojOBKH U IOJ3arojIOBKU OTIEISIFOTCS
OJHUM OTCTYIIOM OT OOILIEro TeKCTa CBepxy M cHH3Y. llocie Ha3BaHUS TEeMBbI, MOJpa3jena, IJIaBhl,
naparpada (TabuIbl, PUCYHKA) TOYKA HE CTABUTCS.

e CrpaHuupl paOOThl JOKHBI OBITH NMPOHYMEPOBAHBI; UX IOCJIEJOBATEIBLHOCTh JOJDKHA
COOTBETCTBOBATH IUTAHY paboThl. HyMepanws HaunHaeTcs co 2-i cTpanulsl. [{udpy, 0603Hagaronyo
MOPSIKOBBIM HOMEP CTPAHUIIbI, CTaBIT B IPABOM YIIIy HUKHETO TOJI CTPAHUIIbl. TUTYIbHBINA JTUCT He
HyMepyeTcsi.

e Kaxnas yacth padoThl (BBeICHHE, OCHOBHAsl YacTh, 3aKJIIOUEHHUE) MEeYaTaeTcs C HOBOTO
JIMCTA, pa3zesibl OCHOBHOM YacTH — KaK eIUHOE IIeJI0e.

e JlomxHa OBITH coOmroieHa andaBuTHAS MOCIIEI0BATEILHOCTD HanucaHus
OnodmorpaguuecKoro anmnapara.

e  OdopmiieHue He JOIDKHO BKIIIOYATh U3JIUIIECTB, B TOM YUCIIE: Pa3JIMYHBIX IBETOB TEKCTA, HE
OTHOCSIIIUXCS K TOHUMAHHUI0 PabOThI PUCYHKOB, OOJIBIIUX U BEIYYPHBIX MIPU(TOB U T.I1.

[IIxana oneHNBaHUA JOKJIAAA

AkaaeMHuuecKkasi olleHKa Conep:xaHue 1 NOJHOTA Opranu3anusi TeKcTa
BbIINIOJTHEHHUSA
OTtnnyHO CnopaBwiicst ¢ 3aaaHveM, wu3Biek | McuepnsiBatomie H3JI0KUTT
HYKHYIO nH(pOpMaLIKIO, | Pe3yJIbTAThI 00paboTKu
CUCTEeMATHU3UPOBAI €€ MO 33JaHHBIM | HHPOpMaIUH, MPaBUIIBHO
WA CaMOCTOSTENIHLHO | UCIIOJIB30BaI cpencTBa

c(OpMYIMPOBAHHBIM OCHOBaHMSAM U | MEpelaud  JIOTUYECKOH  CBS3M
o0paboTasl B  COOTBETCTBHUM  C | MEXJY YacCTSIMHU TEKCTa
3aJJaHUEM MPE3EHTALNIO

Xoporo 3aaHue BBIIIOJIHEHO HEIOJIHOCTBIO, | He coBcem jormuHo wu3naraer
MUMEIOTCS HEJNOCTAaTKH B Iepenade | pe3ysibTaThbl 00paboTKH
MCKOMOW MH(}OpMALIUY MO 3a/JaHHBIM | HICKOMOM uHopMaluu,
OCHOBaHUSIM UMEIOTCS OLIMOKH B
HCIIOJIb30BaHUU CpEICTB
JIOTUYECKOH CBSI3H
Y 10BNIETBOPUTENHHO 3anaHue He BBIIOJHEHO MOJHOCTHIO, | OTCYTCTBYET JIOTHKa B
OTBET HE COJECPXKUT ONUCAHMS | U3JI0KEHUU pE3yJIbTAaTOB
pe3yIbTaTOB 00paboTku HMCKOMOU

JESITENILHOCTH TI0 Tepeiade HCKOMOH | HH(OpMaIluY, He HCIIONIb3YIOTCS
WH(pOpMAIK U €€ CHCTEMaTh3alliy, | CPEICTBA TepeIadn JIOTUIECKOU
MPE3CHTALIMS OTCYTCTBYET | CBSI3M MEK]y YaCTIMU TEKCTa

(cocraBiieHa HEYIOBJIETBOPUTEIHHO)
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6.1.4. ®opMa TeKylIero KOHTPOJIA - MPe3eHTAlMS
TeMbl npe3eHTALMT

1. VYwuyutenp Kak MeIUaTOp B pa3HBIX BUIAaX KOH(IUKTOB B IIKOJIE

2. MoO0OuHT 1 60CCHHT: 0COOCHHOCTH B 00pa30BaTEIbHON cpefie (Ha IpUMepe YIUTeIs)

3. IlpuuuHbl negarorn4yeckux KOHMINKTOB: 0ObEKTUBHBIC, OPraHU3AIIMOHHO-YIPaBICHYECKHE,
COIIMANIbHO-TICUXOJIOTUYECKUE U TMYHOCTHBIE

4. Kak Bectr ce0s1 B KOHQIMKTHON CUTYyaIIH

5.  KoH(IUKTHI B MAJIBIX TPyIIIax

6. Ilcuxosorus JoKu U KOHOIUKT

7. bapbepsl 001IeHMS

8. Arpeccus B IOBECHIUH COBPEMEHHBIX MMOJAPOCTKOB

9. OcobenHocTd KOHGIMKTHOB MOJIOBIX JIFOJIEH, MPUHAICKAMUX K CYOKyIbType (BhIOOD
CYyOKYJIBTYpHI)

10. TIpodeccroHaNBHBIN THIT TUIHOCTH M KOH(DIUKTHI

11. KynpTypa nenaroru4eckoro oomeHus

12. OO6pa3 yuurens riiazaMu COBPEMEHHBIX YUEHUKOB

13. CBoboxanasi TeMa Ha BBIOOp CTYZACHTA.

14. Buapl BHYTPUIMYHOCTHBIX KOH(IMKTOB H UX OCOOCHHOCTH Y IIEJJaroroB.

15. MexrpynmnoBbie KOH(PIUKTHI B MIKOJE: KOHPIUKT «OTILBI — AETH».

16. MexrpymnmoBbie KOH(PIUKTHI B TIKOJIE: KOHMIMKTHI MEXKIY PYKOBOIUTEIEM U MTOTYUHECHHBIM
(amMuHUCTpaLMel MIKOJIBI U PSAIOBBIM YUUTEIIEM).

17. MexrpymnoBbie KOH(DIUKTHI B MIKOJIE: HAIIMOHATBHO-KYIbTYPHBIC KOH()IUKTHI.

18. OcobGeHHOCTH BO3PACTHBIX KPU3UCOB U CBSI3aHHBIE C HUMU KOH(DIUKTHI.

19. TMoapocCTKOBBIN KPU3UC KaK KOH(DIMKTHASI CUTYaITHSL.

20. AxueHTyanuu XapakTepa Kak MOpUYMHA KOH(JIMKTA U CHOCOOBI pPa3pelIeHus] TaKHX
KOH(JINKTOB.

21. KoH(}IUKTOTeHHBIE YePThI JIMYHOCTU U CIIOCOOBI UX HUBEIUPOBAHHUS.

22. KoH(pIHUKTOTEHBI B OOIIEHUH: BU/IBI U CTIOCOOBI 0ECKOH(DIMKTHOTO TIOBEICHUSI.

23. Tlenarormdeckuii KOH(DIUKT: TPUUUHBI 3aTPYTHEHUH B MIe1arOTHYECKOM BO3ICHCTBHH.

24. TloHsATHE POAUTEIHLCKON BOBJICYCHHOCTH B 00pa30BaTEIbHBIN MpoIiece peOeHKaA.

25. TloHATHe HAJICUTYaTUBHON aKTUBHOCTH U €€ POJIb B pa3pelieHuH KOH(IUKTOB.

26. Ilcuxomornyeckne peKOMEHIAINH 110 OPTaHU3AIMU CBOETO TIOBEACHUS B KOH(IIUKTE /ISl €TO0
KOHCTPYKTHUBHOTO pa3perieHus.

TpeOoBaHusl K Npe3eHTALUU

MynbTUMEINITHBIE TPE3CHTAIUN HWCIIONB3YIOTCSA i TOTO, YTOOBI BBICTYIMAIOIIMK CMOT Ha
0OJBIIOM JKpaHE WM MOHUTOPE HArJSAHO MPOJAEMOHCTPUPOBATH IOMONHUTEIbHBIE MaTepuaibl K
CBOEMY COOOIIEHHIO: BHICO3AMUCh XUMUYECKUX U (PU3UUECKUX OIBITOB, CHUMKH MOJIEBBIX U3bICKAHUM,
YepTeXKH 3JaHUI U COOPYKEHUH, KaleHaapHble rpaduKu 3aMepOB TEMITepPaTyphl U Ap. DTU MaTePHAIBI
MOTYT Tak>K€ OBITh IMOJKPEIJICHBI COOTBETCTBYIOIUMHU 3BYKO3AITUCSIMH.

OOm1re TpeOoBaHUS K MPE3ECHTALNU:

e [IpesenTtanus He M0DKHA OBITH MEeHBIIE 10 craiIoB.

e [lepBBIii JUCT — OTO THUTYJIBHBIA JIUCT, HAa KOTOPOM OOs3aTEIHHO JOKHBI OBITH
MIPEACTABIICHBI: Ha3BaHUE MTPOCKTA; HA3BaHWE OpraHU3aINH; GaMUIIUs, UMsI, OTYECTBO aBTOPA.

e (CrenynmuM claiiioM TOMKHO OBITh COJEp)KaHUE, TJe MPEICTaBICHbBl OCHOBHBIE ATAIlbI.
KenatenbHO, 4YTOOBI U3 COAEPKAHUS IO TUIIEPCCHIIIKE MOXKHO TIEPEUTH HAa HEOOXOAUMYIO CTPaHUILY U
BEPHYTHCS BHOBB Ha COJICpKAHHE.
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L4 I[HBaﬁH-BpFOHOMquCKHe TpC6OBaHI/ISIZ COUCTAaCMOCTh LBCTOB, OIPAHUYCHHOC KOJIUYCCTBO
00BEKTOB Ha cnaﬁz[e, OBET TCKCTA, UCIIOJIb30BAHUC aHUMAIIHUH I10 KCIIAHUTO.
L4 HOCJICI[HI/IMI/I CﬂaﬁﬂaMH JOJIKCH OBITh CIIHCOK HCIIOJIb3YCMbIX UCTOYHHUKOB.

TpeOoBanusi K 0()OpMIIEHUIO CJIANTOB:
Enunblii ctins opopmiteHus.
Jiia hoHa 1 TekcTa UCHOB3YITe KOHTPACTHBIE IIBETA.
Ha ogHoM crnaiine pekoOMeHIyeTcs UCIIONIb30BaTh He O0Jiee TPeX I[BETOB.
4. Tlo BO3MOXKHOCTH MPHUMEHSIITe aHUMAIMOHHBIE 3(P(GEKThI, HO HE 3JIOYMOTPeOIsIiTe UMH.
OnHu He OKHBI OTBIIEKATh BHUMaHUE OT HHGOPMAIIUU Ha claiiie.

wn e

TpeGoBanus k npeacraBjieHn0 HHpoOpManum:

1. Hcnonb3yiiTe KOPOTKHE CJIOBA U MpeaioKeHus. MUHUMU3UPYHTE KOJIUYECTBO MPEAJIOTOB,
Hapeuui, npusaraTeibHbIX.

2. 3aroJjoBKH JOJKHBI PUBJIEKATh BHUMAHHUE ayIUTOPUU.

3. [pennouyrurenbHO TOPU3OHTAIBHOE PACIIONOKEHHE HH(POPMALIHH.

4. Haubonee BaxxHas HHGOpPMAIUS J0JDKHA PACIIONAraThCsl B LIEHTPE dKpaHa.

5. Ulpudtsl mpeanouTUTEIbHO UCIIOIL30BaTh AJIs 3ar0JIOBKOB — HE MEHee 24, 71 TeKCTa — He
MeHee 16. Henb3st cMemuBath B OJJHOW Mpe3eHTaluu pas3uble mpudThl. s BeraeneHus nunpopmanuu
UCHOJIb3YITE KUPHBIM mpu@T, Kypcus, noguepkuanue. He 3noynorpebisiite nponucHbIMU OyKBaMu
(OHU YMTAIOTCA XYKE).

6. He crout 3an0NHATH OAMH CIAI CIUIIKOM OOJBIIUM 00beMOM HH(DOPMAIUH: JTFOU MOTYT
€IMHOBPEMEHHO 3allOMHUTh He Oojee Tpex (akToB, BBIBOJIOB, ompeneieHuit. Hawmbombinas
3G HEKTUBHOCTD JOCTUTACTCS TOTA, KOTAa KIFOUEBbIe ITYHKTHI OTOOPAKAIOTCS TI0 OHOMY Ha Ka)KJOM
OTJIEJILHOM Cliaiizie.

7. Jlns obecrnieueHusi pa3HOOOpa3usi CIEAYET MCIIOIb30BATh Pa3HbIE BUBI CIIAMIOB: C TEKCTOM,
C Ta0NHIIAMHU C AUAarpaMMaMH.

Kputepun u nokasareJiv, HCNoJib3yeMble IPH OLCHUBAHUH NPe3eHTALMHU

Kpurepun [Tokaszarenu
1. Tema npe3enTaunmn - COOTBETCTBHE TEMBI TIPE3EHTALlMU TMpOTrpaMMe Y4eOHOro
Makec. 3 6amna IIpeIMeTa, pa3jena
2. lunaktudeckue u - COOTBETCTBHE II€JIEN TOCTABICHHOU TEME;
METOANYECKHUE LU U 331a4i | - JOCTUKEHUE MTOCTaBICHHBIX LIEJeH U 3a1a4
MpEe3CHTalUU

Makc. 3 danna

3. Brigenenrne OCHOBHBIX UIEH | - COOTBETCTBHE OCHOBHBIX MIEH LIEIAM U 3ama4aM;

MIpE3eHTaIIH - aKTYyaJbHOCTb OCHOBHBIX UIEH;

Makec. 3 6anna - KOJIMYECTBO OCHOBHBIX HJIeH (PEKOMEHyeTCs sl 3alIOMUHAHUs
ayautopuei He Oonee 4-5)

4. Conepxanue - JOCTOBEPHOCTh MH(pOPMALIUY;

Makec. 3 6anmna - aKTYaJIbHOCTh MH(pOpMAIUH;

- YETKOCTb M3II0KEHUS WH(POPMAIIUH;

- BJIaJICHUE MMOHSITUHUHBIM armnapaToM Mo 3aJJaHHOU TEME;

- IPUBJICUEHUE HOBEUIIINX PabOT 1o mpobieme;

- SI3BIK MTOJJaYM MaTeprajia COOTBETCTBYET COAEPKAHUIO U MOHSITEH
ayAUTOPHUH
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5. Ilog6op nudpopmanuu st - rpaduvecKre WUTIOCTPAIMU AJIs PE3EHTALINY;
CO37IaHUS TIPE3CHTALUH - CTaTUCTHUKA;
Makec. 3 6amna - IMarpaMMsl U rpaduku;

- SKCIIEPTHBIE OLICHKH;
- pecypcbl UHTEpHET;

- IPUMeEpBHI;
- CpaBHEHMS;
- LIUTaTHI U T.JI.
6. [lonaua matepuana - XpOHOJIOTHUSI;
IIpe3eHTalNH - IPUOPUTET;
Makec. 3 6anna - TeMaTH4ecKasl IOCJIeI0BaTEIbHOCTD;
- CTPYKTYpa Mo MPUHLIUIY «IIpobiieMa-pereHne»
7. Jloruka u nepexoibl BO - OT BCTYIUICHUS K OCHOBHOM 4acTH;
BpeMs NIPE3CHTALNU - OT OJJTHOW OCHOBHOM MJie (YacTH) K IpYroi;
Makec. 3 6amna - OT OJHOT'O ClaiiJia K APyromMy
8. 3akitoueHue - ApKO€ BBICKAa3bIBAHUE - MIEPEXO0/] K 3aKIIOUEHUIO;
Makec. 3 6anna - IOBTOPEHUE OCHOBHBIX 1LI€TICH U 3a/1a4 BBICTYILICHUS;
- BBIBOJIBI;

- IOABCACHHUEC UTOI'OB,
- KOPOTKOC U 3alIOMUHAIONICCCA BBICKA3BIBAHUC B KOHIIC

9. Jlu3aiiH npe3eHTauuu - WpUPT (YIUTAEMOCTb);

Makc. 3 6amia - KOPPEKTHO J11 BbIOpaH 1BeT ((hoHa, mpudra, 3aroJoBKOB);
- DJICMECHTHI AHUMAIIUH

10. TexHuueckas 4yacTb - FPaMMAaTHKa,

Makc. 3 Oauta - CTMJIMCTHKA;

- OIIIKMOKY B IMPpaBOIMMCAHNN W OIICYATKHU

OueHnBaHMe Npe3eHTANNH
[Ipe3enTanus orieHUBaeTCs MO OAUTHLHOM IIKaye, 0aabl IEPEBOMATCS B OIEHKH yCIIEBAEMOCTH

CIIEYIOIUM 00pa3oMm:

25 u Oonee 0AIIOB — «OTIIHYHOY,

19 — 24 6am10B — «XOpPOIIO»;

15 — 18 GamioB — «yAOBJIETBOPUTEIHHO;

MeHee 15 0anioB — «HEeyAO0BIETBOPUTEIBHOY.

baniel y4uTBIBArOTCS B MPOLIECCE TEKYIEW OLIEHKU 3HAaHUK TPOTPAaMMHOI0 MaTepuana.

6.1.5. ®opma Tekymero KOHTpoJf - pedepat

N

o

Tembl pedeparTos
Crioco0bl yperyIupoBaHus COIMATBLHO-TPYIOBBIX KOH(MIUKTOB B IIKOJIE.
IleperoBops! kak croco0 pasperieHus: KOH(IUKTOB.
[IpuunHbl, ciocoObI IPeayNPeKICHUS U Pa3pelIeHUs] KOH(QINKTOB B 3BEHE «POJIUTEND —
YUUTEIIb).
[IpuunHBbI, ciocoOb! IPEIYNPEXICHUS U pa3pelieHHs] KOH(DIUKTOB B 3BEHE «YUUTEIb —
YUUTEIIb).
VYnpasieHne KOH(QIMKTAMHU B IIKOJIE: IPEAYIPEXKACHUE, PETYINPOBAHNE U pa3peLIeHNUE.
TexHonoruu >3pPeKTUBHOTO OOLIEHHS U PALMOHAIBHOTO MOBEICHUS B I1€1arorHuecKoM
KOH()JIMKTE B CUCTEME «YUUTEh — YIUTEIbY.

31




7. Texnonoruu 3¢)()eKTUBHOTO OOIIEHHUS U PALIMOHATBHOTO IMOBEICHUS B I1€arOrH4eCKOM
KOH(MJIMKTE B CUCTEMEWIUPEKTOP — YUUTEIb.

8. KoH}nuKTOreHs! B KOIBHOM MPAKTUKE.

9. HesepbanbHbIe 0COOCHHOCTH OOIIEHHS K KX MECTO B KOH(DIIUKTE.

10. [Icuxonmoruueckue 0COOEHHOCTH COBPEMEHHOM CEMbBH.

11. boccuHT 1 MOOOHMHT: MPUYUHBI, CIIOCOOBI TTPEOIOJICHHUS.

12. B3aumoneiictBue CyObEeKTOB 00pa3oBaTelbHOTO Ipolecca. bapeepbl B MEIarormyeckoM
B3aHMOJICHCTBHU.

13. IIpodeccuonanbHas S — koHuenuus negarora. CaMorno3HaHue ¥ caMOpa3BUTHE YUUTEIIS.

14. TIpoconuanbHOe MOBEACHUE TUUYHOCTU. MeToAbl u3ydeHus: U (OPMUPOBAHUS TPOCOLUATILHOTO
MOBEJICHHSI IMYHOCTH.

15. «SI-koHUENIUA» yUuTeas U TPYAHOCTH (HOPMHUPOBAHMS MO3UTHBHOW CaMOOLIEHKH B YCIIOBHSIX
COBPEMEHHOM IIKOJIBI.

16. Teopun MEXIpyNIOBOrO B3aUMOJICHCTBHUS: BO3MOXKHOCTH TMPUMEHEHHUS [UIsl aHallu3a
KOH(JIMKTOB B ILIKOJE.

17. CounanbHO-TICUXOJOTHUECKUN aHAIU3 MPEICTABICHUNA POIUTENIe O COACpNKAaHMHM M 3aJadax
IIKOJILHOTO 00pa3oBaHus (110 MaTepuagaM HCCISTOBAHUN ).

18. Poautenbckast BOBICUEHHOCTh B 00pa30BaTENIbHBIN Mpoliecc peOeHKa.

19. [Ipobiaema KOH(IUKTHON JIMYHOCTH W CHOCOOOB KOPPEKIMH €€ IMOBEACHHS Kak IpodieMa
BOCIIUTAHHS.

20. OcoOeHHOCTH OpraHu3ali TEeIarorn4ecKoro B3aMMOJCHCTBHS C OJAPCHHBIMH JIETHMU:
MIPEOI0JICHHUE MEeJarOrMYeCKOr0 KOH(IIHUKTA.

21. OcoOCHHOCTH OpraHW3alMy IEJaroTHYeCKOr0 B3aUMOJCHCTBHS C TPYIAHBIMH JIETHMU:
MIPEOI0JICHHUE MEeJarOrMYeCKOr0 KOH(IIHUKTA.

22. KoH(IUKTHI KJIacca ¢ YYUTEISIMUA: TPUIHHBL, CTIOCOOBI IPEOIOJICHHSL.

23. Kouduukrel Mexay HedopMmanbHbIMH  OOBEAMHEHUSMU JIeT€H  pa3HbIX  BO3PACTOB:
0COOEHHOCTH, TPUYHHBI, CIOCOOBI Pa3peIIeHusl.

24. TeXHOJIOTUH yIpaBJIeHUS KOH(DIUKTAMU: PEKOMEHIAIIUH YUUTENSAM U POIUTEISM.

TpeGoBanns k Hanucanuio pegepara

Pegpepam (0T NATHHCKOTO «referre» — INOKJIAAbIBaTh, COOOIIATh) — HEOOJNbINAS MHUChbMEHHAs
pa0oTa, TOCBsIIEHHAs OINpelelIeHHOW TeMe, 0030py MCTOYHHKOB MO KaKOMY-TO HaIlpaBJICHUIO.
OO6buHO 1ETBIO pedepaTa SBIAETCS COOp M CUCTEMATH3alUsl 3HAHUW MO0 KOHKPETHOW TeMe WU
npobieme.

CTpyKTYpHBIMU 3JIeMEHTaMH pedepara SBISIOTCA:

1) TUTYNBHBI THCT.

TuTynbHBIN JIMCT SABISETCS MEPBOM cTpaHMIEW pedepara, CIYy>KUT UCTOUHMKOM HH(OpMAaINH,
HE00X0AUMOM 111 00pabOTKHU U MOMCKA JJOKYMEHTA.

Ha TutynbHOM nHcTe IpUBOJAT CIAEAYIOLIUE CBEICHNUS:

HanMeHoBaHue BY3a; HauMeHoBaHue (akyibTeTa; HaMMEHOBaHUE Kadeapbl; Tema pedepara;
(dbaMuIMs 1 MTHUIMAJIBI CTY/IEHTA (CIIyIaTessl); 10JKHOCTD, yUeHasi CTeNeHb, yUeHOe 3BaHue, paMIIns
Y MHULMAJIBI HAYYHOT'O PYKOBOJMTEIIS; MECTO U JlaTa COCTaBIIEHUs pedepaTa.

2) OrJIaBJICHUE.

OrnaBieHue BKIIOYAeT BBEACHHE, HAUMEHOBAaHUE BCEX TJIaB, Pa3ZeiioB, MOAPA3/AEIOB, IIyHKTOB
(ecmu OHM HMEIOT HAaUMEHOBAHME) M 3aKJIIOYEHHE C YKa3aHWEM HOMEpPOB CTpaHMI], C KOTOPBIX
HAUYMHAIOTCS 9TH JIEMEHTHI pedepaTa.

3) BBe/IEHHE.

BBenenue M0KHO coliepaTh OLIEHKY COBPEMEHHOTO COCTOSIHMS pelaeMoil mpobiiemsl. Bo

BBCJICHUU JOOJI’KHBI OLITh IIOKa3aHbI AKTYyaJIbHOCTb TCEMBI, LCJIM HW 3adadyu, KOTOPBIC 6YJIYT
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paccMaTpuBaThCsl B pedepare, a TaKKe METOAbl, KOTOPHIMH BOCIOJB30BAJCS CTYAEHT JUIA
pPaccMOTPEHHS JAHHOH TEMBbI pabOTHI.

4) OCHOBHas 4acTh.

OcHoBHYIO YacTh pedepara cienyer AIUTh Ha TJIaBbl WM pasaeisl (He MeHee 2-X). Pa3menst
OCHOBHOHM 4acTW MOTYT JAEIHMTHCSA HA IyHKTHI M TMOApasfensl. [IyHKTBI, mpu HEOOXOIUMOCTH, MOTYT
JETUTHCS Ha MOMMYHKTHI. KaXKIbIil yHKT TOJDKEH COJIepKaTh 3aKOHYEHHYIO HH(POPMAIHIO.

5) 3akimoueHue.

JloJKHO cofepikaTh KpaTkoe 0000IIeHIEe U BEIBOBI 110 PE3YJIbTaTaM BBIIOJIHCHHONW PaOOTHI.

6) CIIUCOK UCTIOJIB30BAHHBIX UCTOUYHUKOB.

Ceenenust 00 ICTOYHHMKAX MPUBOJATCA B cOOTBETCTBUHU ¢ TpeboBanusmu ['OCT 7.1. — 2003.

7) NPUIOKEHUS.

B npunoxeHuss peKOMEHIyeTcs BKIIOYATh MaTepUalibl, CBSI3aHHBIC C BBIIOJIHEHHOH paboToi,
KOTOPBIE 110 KaKUM-THO00 MPUYUHAM HE MOTYT OBITh BKJIIOUEHBI B OCHOBHYIO YacTh.

B npuitoskennst MOTyT OBITh BKITIOUCHBI:

1) maTepuaisl, fononHstoIME pedepar;

2) TabIUIIBI BCIOMOTATENbHBIX U(PPOBBIX TaHHBIX;

3) wIroCTpaly BCIIOMOTaTeNIbHOTO XapaKTepa;

4) npyrue TOKyMEHTHI.

[IpaBuna opopmienus pedepara

Pedepar nomkeH ObITH BBINOJHEH MAIIMHOMHMCHBIM CIIOCOOOM Ha OJHOW CTOPOHE JHCTa Oenoi
Oymaru uepes monaTopa uHTepBaia u 14 mpudrom.

Tekcr pedepara cnenyer nedarars, COOIIOIAS CIESAYIOMINE pa3Mephl MOJIeH: JieBoe - He MeHee 30
MM, npaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HIbkHee - He MeHee 20 MM.

O06bem pedepara: He 6osiee 20 cTpaHwuil.

Bce nmunum, OykBbI, UG Pl U 3HAKK JOJDKHBI OBITh OIMHAKOBO YEPHBIMHU I10 BceMy pedepary.

3aroyloBKM  CTPYKTYPHBIX 3JEMEHTOB pedepaTta M pas3lelioB OCHOBHOW 4YacTH CJEIyeT
pacrionaratb B CEpeIMHE CTPOKH 0€3 TOYKM B KOHIIE M Ie4aTaTh NPONHCHBIMH OyKBamH, HE
MOTYEPKUBAsI.

Crpanuubl pedepara cieqyer HYMEpoBaTh apaOCKUMU IUdpaMu, coOtoas CKBO3HYIO
HYMEpALHUIO N0 BCEMY TEKCTy oTueTa. HoMep cTpaHUIbl IPOCTABISAIOT MOCEPEINHE JINCTA B HUKHEM
noJie 6€3 TOYKU B KOHIIE.

TutynpHBI JTHCT BKIIOYAIOT B OOLIYI0 HyMmepauuio cTpaHul] pedepara. Homepa crpanun Ha
TUTYJIBHOM JICTE U B OTJIABJICHUH HE TPOCTABIISIOT.

CcplIKM Ha MCTOYHHUKHU CJEyeT YKa3blBaTh IMOPSAJKOBBIM HOMEPOM IO CIIMCKY HCTOYHHMKOB,
BBIJICJIEHHBIM JIBYMs KocbiMH 4epTamu. Odopmienne ceputok - mo 'OCT 7.1.- 2003.

KpnTepnu H IMOKa3aTe/in, HCIOJb3YEMbIE IIPU OCHUBAHUH pe(])epaTa

Kpurepun IToka3zarenn

- aKTYaJIbHOCTh MPOOJIEMBI U TEMBIL;

1.HoBu3zHa pedepupOBaHHOTO |- HOBU3HA H CAMOCTOSITEIFHOCTh B TIOCTAHOBKE TIPOOJIEMBI, B
TEeKCTa (hopMyIHpOBaHUH HOBOTO aCIeKTa BEIOpAHHOM Ui aHAIHM3a
Makc. - 5 6amioB poOJIEMBI;

- HAJIMYME aBTOPCKOM MO3UIUHU, CAMOCTOSATEIbHOCTh CYKIECHUN

- COOTBCTCTBUC I1JIaHA TEMC peq)epaTa;

2. CteneHb pacKpbITUS - COOTBETCTBHUE COZICPKAaHUS TEME U IIJIaHy pedepara;
CYIIHOCTHU IIPOOIIeMbI - BJIAZICHNE NTOHATUITHBIM allapaToM;
Makec. - 5 OannoB - IOJIHOTA U TIYOMHA PacKPBITUS OCHOBHBIX MOHATUN POOJIEMBI;

- 000CHOBaHHOCTbH CIIOCOOOB M METOOB PAOOTHI C MATEPUATIOM;
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- yMeHHUe paboTaTh ¢ IUTepaTypoil, CHCTEMaTH3UPOBATh U
CTPYKTYpUPOBATh MaTepUa

- KpyT, MTOJIHOTA MCIIOJIb30BaHMSI JTUTEPATYPHBIX HCTOYHHKOB IO
npobieme;

- MPUBJICYEHNE HOBEUIITUX padoT 1Mo mpodiemMe (KypHaJIbHbBIE
MyOIMKaIUY, MaTepUalibl COOPHUKOB HAYYHBIX TPYIOB H T.1.)

3. O60CcHOBaHHOCTH BBIOOpA
HUCTOYHHUKOB
Makc. - 5 GamioB

4. BEIBOOBI IO U3JI0KEHHOMN

uH(pOpMAILINHU C YKa3aHHEM - yMEHHE 000011aTh, COMOCTABIIATh PA3IMYHBIC TOUYKU 3PEHUS IO
IIPAKTUYECKON 3HAYMMOCTH  [pacCMaTpUBAEMOMY BOIIPOCY, apTyMEHTHPOBATh OCHOBHbIE
paboThI IIOJIOYKEHUS U BBIBOJBI

Makc. — 5 0a1oB

4. Cobnroenue TpeOOBaHMH K|- MPaBHIIbHOE 0(POPMIICHHE CCBUTOK HA UCTIONB3YEMYIO JIUTEPATYPY;
odopmiienuro Make. — 5 - cobmoieHue TpeboBaHnil K 00beMy pedepara;
OayIoB - KyJIbTypa oopmMIiIeHHS: BBIJCIICHHE a03a1ieB

- TPAaMOTHOCTD U KYJIbTypa U3NI0KEHUS;
- OTCYTCTBHUE OphorpaduIecKrX U CHHTAKCHYECKHUX OITHOOK,
CTHJIMCTUYECKUX MOTPEITHOCTEH;

- OTCYTCTBHUE ONEYATOK, COKPAIIECHHUI CJIOB, KpOME OOLICTIPHUHSTHIX;
- JINTEpaTypHBII CTUIIb

5. I'paMOTHOCTH
Makec. - 5 OamioB

6. [Ipunoxxenus —
dboTorpaduu, CXeMbl,
YEePTEXKH, KAPTHI,
CTaTUCTUYECKHUE IaHHBIE,
Jarpammbl)

Makc. — 5 6amnoB

- HAJTMYHE MATEPHUAJIOB COJIEPKATEILHO HIUTIOCTPUPYIOIIUX U
JIOTIOJTHSIFOIIMX TEKCT pedepara;
- IPUJIOXKEHHST OPOPMIIEHBI B COOTBETCTBUH C TPEOOBAHUSIMHU

OuenuBanue pedepara

Pedepar onenuBaercs mo OalbHON mIKaje, Oaliabl MEPEBOISATCS B OICHKH YCIEBAEMOCTH
CJIEIYIOIUM 00pa3oMm:

25 u 6ojee 0alIoB — «OTIIMYHOY;

19 — 24 6amIoB — «XOPOIIOY;

15 — 18 6amioB — «y10BJIETBOPUTEIHHO;

MeHee 15 6aioB — «HEYIOBJIETBOPUTEIHLHON.
bannbl yunTsiBatoTes B mpoliecce TeKyIei OlleHKH 3HaHU MTPOrpaMMHOTO MaTepHaia.

6.1.6. ®opma TeKylmero KOHTPOJIsA — PeIeHHe CHTYAllHOHHBIX MPAKTHYECKHUX 3a71a4

Pemute cnenyromniye ncuxoaoru4eckue 3a1auu:

CuryanuonHas 3aiava 1.

[Ters K. Ha ypoke MaTeMaTUKH, BBINOJHSS 3aJaHUE Yy JIOCKH, MOCTOSHHO BBICIYIINBAJ
3aMeuaHus yuutens. He Bpliep:kaB Ha)KUM cO CTOPOHBI nefarora, [lers oTmycTuin nryTky B €ro ajapec,
MIPOrOBOPHB, YTO TOT K HEMY MPUAUPAECTCS. YUUTEIh HE HaIllesd, YTO CKa3aTh, HO MOCJE 3TOT0 Cliydas
CTaJ BeCTH ce0sl ele 6ojiee HKeCTKO, 0COOCHHO B OTHOIIEHUH «IIyTHUKAY.

Omnpenenute npupony Koupiukra (tur A, b, B mo C.M. EmenbsHoBy).

CuryanuonHas 3a1ava 2.

AnToH K. — camoyBepeHHBIN CTapIIEKIIACCHUK, HE MMEIOIIUN He3aypsIHBIX CIIOCOOHOCTEM.
OTHomieHus ¢ pedsTaMu B KJAacce NPOXJajaHble, IIKOJBHBIX Jpy3edl HeT. Jloma Manbyuk
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XapaKkTepu3yeT peOsT C OTPULATEIBLHON CTOPOHBI, YKa3bIBasi HA WX HEJOCTATKH (BBIMBIIIJICHHBIC WM
NpEYBEIMYCHHBIC), BBIKA3bIBACT HEJIOBOJILCTBO YUYHUTEISIMH, OTMEYAeT, 4YTO MHOTHE IIearoru
3aHWKAIOT €My OIIeHKH. Mama Oe30rOBOPOYHO BEPHUT ChIHY, MOAJNAKHWBACT €My, YTO emie OoJblie
IIOPTUT OTHOLICHHs MallbYMKa C OJHOKIACCHUKAMH, BBI3BIBAECT HEraTWB K yuyuTelsiM. OHa B IHEBE
NPUXOJUT B MIKOJY C MPETEH3USAMU K YYUTEISIM M aJIMUHUCTpAIMM IIKoybl. Hukakue yOexxaeHus u
YTOBOPBI Ha HEE HE IEHCTBYIOT.

1. Onpenenure BU KOHPIUKTHON CUTYallUH.

2. PackpoiiTe npuyMHy KOH(QUIMKTa, HEpeYUCIUTe KOHQIMKTYyromue cTopoHbl. lloscHure
0COOEHHOCTH MPOTEKAHUS KOH(MIMKTHON CUTYAIHH.

3. Ilpennoxure 000CHOBaHHbIE BApUAHThI PELICHUs (MIPeRyNPEeKIeHNs) KOHDIUKTA.

CuryannonHas 3ajava 3.

B oTBeT Ha KpUTHKY CO CTOPOHBI NIPENOJABATEIIS, IPO3BYYABIIYI0 HA IE1arOrM4ecKOM COBETE,
JUPEKTOP IIKOJIBI HayaJl HOpUIUpaTbcs K HEMy II0 MeJoyaM M yCWIWI KOHTPOJb HaJ €ro
JESTEIBHOCTBIO B ILIKOJIE.

B yem npuunna koH(ukTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

CuryauuonHas 3agava 4.

Yuaurens nocrasmi cemukiaccHuie One K. Tpoiiky no ¢gusuke 3a 4yerBepTh. [IBa MecsIa Ha3aj
JIeBOYKa IMpHIUIA U3 JPYroil LIKOJbl, TAe y Hee 1o (u3uke ObUIM OTIMYHBIE OTMETKH. YUYeHHIla
CKasajla, 4YTO HE yJOBJIETBOpeHa oleHKou. /loma Ouns moskanoBanach, YTO YUYMTEIb HECIPABEAJIUB K
Heil. MaTb MO3BOHMJIA YUUTENIO MO Teiae(oHy M Bblpa3uiia eMy CBOE HeAO0BOJILCTBO. Ha ypoke oH
MPOHHYECKU OTO3BAJICA O TOM, KaK JIeBOYKAa U €€ MaTh BocIpuHUMArOT OJIIMHBI OTMETKH 110 (husuke. B
3HAK MPOTECTA MIKOJbHUIIA CAMOBOJIBHO BBILIUIA U3 KJIacca.

Yyaurens oOpaTHIICS K AUPEKTOPY € KanoOoi Ha Oro U ee MaTh. JJUPEKTOp MPEIIOKUIT eMy
IIPUIJIACUTh MaTh Ha YPOK, CIIPOCUTH JAE€BOYKY IIpU MaTepH H Apyrom yuurene. Marepu Onu obemainy,
YTO IpU HeW Komuccus npoepuT OJIMHBI 3HAHUS, a YUUTEIb COIVIACUTCS C pelieHueM komuccuu. U
Math OnM, W y4YuTeldb NPUHAIM NPEAJIOKEHHUS IUPEKTOpa, KOTOpBIM OOelal MpUCYTCTBOBAThH Ha
YpOKe.

B no6posxenarenbHoil o6ctaHoBKe OMio crpammBai JApyroil yuurtenb. 3HaHUS JEBOYKU ObUIN
OLICHEHBI KaK «yJOBJIETBOPUTEIbHBIE», U MaTepU NMPUILIIOCH MPUHITH PELICHUE KOMUCCHUH. YUUTENb
npeioxkui One mporpaMMy MHIMBUAYalbHBIX 3aHATHH. OH pacckaszan o0 3ToM pebsTaM U obeman
pa3palboTaTh aHaJOTUYHbIE IPOTPAMMBI JJISl BCEX JKENAIOIINX.

1. Onpenenute BU1a KOHOIMKTHON CUTYallUH.

2. PackpoiiTe mpuynHYy KOH(QIIMKTA, MEPEYHCINTE KOHQIHMKTYIOIHE CTOpOHEI. IlosicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHOM CUTYaINH.

3. Ilpennoxure 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEeIyNPEXKIECHUS) KOHPIIUKTA.

CuryauuonHasi 3agaya 5.

Vyenuk Unbs K. Obu1 oinyHrkoM B kinacce. OH J1I0OOUI YUUThCSI, OBICTPO CXBaThIBaJ HOBBIN
MaTepuad U C MHTEPECOM BBINOJIHAJI BCE 3aJaHusA. A KOIZJa OH IEepemén B CTAapIIMKM Kilacc, eMy
MIPUXOANUJIOCH TPUKJIAAbIBATh emie Oosibliie ycuiaui. PaHble OH JaBan BCEM CHHUCBIBAaTh, TaK KakK BCe
ycIieBall, a cefyac 3a1laHus cTaiau TpyaHee u Mibs mpocTo He MOT OTJaBaTh CIUCHIBATH CBOU TETPAIH.
PebGsiTa n3 kmacca u3-3a 3TOro 00O3JIMIINCH HA HETrO, MOCUUTAJIM, YTO TOT IMPOCTO Hayal )kaaHu4arb. 1
TOTJa OHM JOTOBOPHJINCH HE pa3roBapuBaTh M HE JPYXKHUTh C MalbuuKOM. B pesynbrare Mnbs cran
3aMKHYTBIM, HHTEpEC K yu€0e Haual MponajaaTh.

[Tpenyioxxute crnocoObl paspenieHnss KOH(IUKTA, MOKAKUTE POJb YUHUTENS B CIIOKUBLICHCS
CUTYaIUH.

CuryauuonHasi 3agaya 6.

Korna yunrens BbI3bIBaeT pebeHKa K JOCKE, OH TOJBKO MHETCSl U 3aluHaeTcs, 005Ch, 4TO OH
JIaCT HEBEPHBIN OTBET U YUUTENb IIOCTABUT IUIOXYIO OLIEHKY. YUUTENb TOJBKO B3BIXAET, YIIPEKAET U
CTaBHT «2».
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[Tpenyoxxute crnocoObl paspenieHnss KOH(IUKTA, MOKAKUTE POJb YUHUTENS B CIIOKUBLICHCS
CUTYyaLlUH.

CuryanuonHas 3ajxava /.

VYuuTenp 3anpeniaeT Y4eHUKY M0/CKa3bIBaTh TOBApUILLY NPH OTBETE, a peOCHOK HE NOHUMAET,
MOYEMY 3TOTO JIeNIaTh HEJb3s, BEb OH JIOJDKEH TOMOTaTh TOBAPHIILY.

PackpoiiTe npuurHy KOH(IMKTA, HOACHUTE €r0 OCOOEHHOCTH.

CuryanmnonHas 3agaya 8.

VYuuTenp, CKJIOHHBINA K aBTOPUTAPHOMY CTUJIIO OOIIEHUS, IPEAbABUI ydaleMycsl TpeOOBaHUs B
rpy0ooii um yHu3uTEeNnpHON ¢opme. Pebenok obOupaencs, He CTajd BBIIOIHATH JaHHOE TpeOOBaHHE,
MOKAJIOBAJICS POIUTEIISAM.

1. Onpenenure BU KOHPIUKTHON CUTYallUH.

2. PackpoiiTe npuyMHy KOH(QUIMKTa, HEpEeYUCIUTe KOHQIMKTYyroIMe cTOpoHbl. IloscHure
0COOEHHOCTH MPOTEKAHUs KOH(MIMKTHON CUTYAIHH.

3. Ilpennoxure 000CHOBaHHbIE BApUAHThI PELICHUs (IPeRyNPEeKIeHNs) KOHDINKTA.

CuryanuonHasi 3agaya 9.

Mononoit yuuTenb Ha ypoke i MOAJACPXKAHUSA JUCLUILIMHBI MOCTOSIHHO HCIIOJb3YeT
CIIOBOCOYETaHUE - curHan «BHumanwue, netu!». [leqaror HeCKOJIBKO pa3 MOIPSIT MOBTOPSIET 3Ty(dpasy.
OpnHako ydamuecs IpakTUYEeCKU He pearupyroT Ha ero TpedoBanue. [Touemy?

CuryauunonHas 3agaya 10.

Y4eHuKH nepBoro Kjacca Ha IPOAJICHKE UTPpalld B MOJBIXKHYIO UTPY. MalbuuK U 1€BOUYKA
CIIy4allHO CTOJIKHYJIUCH JIPYT ¢ JIpyroM. /leBouka moOexana K y4UTEIbHHIIE >KaJIOBAThCS, UTO OH €€
CTYKHYJI. YUMUTEJIbHHUIIA [10/103BajIa K ce0e MallbuMKa U CKa3ala, 4ToObl OH U3BUHUWICS Iepe]l AEBOUKOH,
MOTOMY YTO OOMXXaTh OPYTrUX HeNb3s. MallbuMK OTKAa3aJcs, TOTJa MEeJaror B KayecTBE HaKa3aHUs
CKa3aja cecTb Ha ckaMelKy. PebeHok, o0uieBIIMCh, HU ¢ KEM He Urpall, T0Ka He IpUIIlIa ero Mama.

1. Onpenenute BUI KOHPIUKTHON CHTYallUH.

2. PackpoiiTe npuuyMHy KOH(QUIMKTA, NEpEeYUCIuTe KOHQIMKTYIOIIHME cTOpoHbl. IlosicHure
0COOEHHOCTH MPOTEKAHMS KOH(MIMKTHON CUTYAIHH.

3. Ilpennoxure 000CHOBaHHBIE BApUAHTHI PELICHUs (IPeyNpeKIeHNs) KOHDIUKTA.

CuryanuonHas 3axaya 11.

VYuyenuna mecroro kinacca, OkcaHa, MJIOXO ycHeBaeT B yueOe, pa3fpaxkuTelbHa U Ipyda B
o0meHuu ¢ yunrteneM. Ha olHOM U3 ypOKOB JI€BOYKA Mellayia APYrHUM peOsTaM BBITONHATH 3aaHus,
Opocana B peOsST OyMa)xXKu, He pearnpoBajia Ha YUMTENs Jake MOCie HECKOJIbKUX 3aMEYaHUM B CBOM
anpec. Ha mpoce0y yunrens BeITH U3 Kiacca, OKcaHa Tak e He OTpearnpoBalia, OCTaBasCh CUIETh Ha
Mmecte. Pa3fpaxkeHue yuyuTens NpUBENO €ro K PelIeHHI0 NMPEeKpaTHUTh BECTH 3aHATHE, a MOCie 3BOHKA
OCTaBUTb BECH KJIACC MOCJIE YPOKOB. ITO, ECTECTBEHHO, IPUBEJIO K HEJJOBOJILCTBY PEOST.

[Tono6GHOE pemieHrne KOH(IUKTA MOBIEKJIO JAeCTPYKTUBHbIE U3MEHEHHsI BO B3aUMOIIOHUMAHUU
yueHuKa U yunuTens.KoHCTpYKTHBHOE pelieHne MpoOJieMbl MOTJIO BBITISJCTH CIEAYIOIMIAM O0pa3oM.
[Tocne Toro, kak OKkcaHa MPOUTHOPUPOBAa MPOChOy yUUTENs MPEKPATUTh MELIaTh pedsTaM, rneaaror
MOTJIa BBINTH W3 TOJOXKEHHWs, OTIIYTHBINWCH, CKa3aB YTO-TMOO C HMPOHWYHOH YIBIOKOW B anpec
JeBOYKH, Hampumep: «OKcaHa CErofHs MaJlo Kallld Chella, JAJIbHOCTh M TOYHOCTh OpocKa y Hee
CTpajaer, nmocieaHsAs OyMakka Tak U He JloyieTena ;10 aapecaTa». [locie 3Toro criokoiHo mpoJoKaTh
BeCcTH ypok janbiie.llocne ypoka MOXKHO ObUIO MONPOOOBAaTH MOTOBOPUTH C JEBOYKOH, MOKa3aTh el
cBoe J00po’KenaTeabHOEe OTHOILIEHHE, MOHUMaHHUe, >kelaHue nomouyb. Heruioxo moOecenoBarh c
POIUTENSIMH JIEBOUKH, YTOOBI Y3HATh BO3MOXKHYIO IPUUYUHY MTOJJOOHOTO MOBEACHUS. Y IEIATh I€BOUKE
OoJyibllle BHUMAHWS, JOBEPSTh OTBETCTBEHHBIC IMOPYUYEHHsSI, OKa3bIBAaTh IIOMOINbL IPH BBITOJHEHUU
3aJJaHU{, TOOUIPATH €€ JEHCTBHUA MOXBaJlOW — BCE 3TO OKa3aJoch Obl HEIMIIHMM B Ipolecce
MPHUBECHUS KOHPIINKTA K KOHCTPYKTHBHOMY UTOTY

CuryauuonHasi 3agaya 12.
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AHTOH — CaMOYBEpPEHHBIH CTapIICKIACCHUK, HE HMMEIOUIMA He3aypsIHBIX CIIOCOOHOCTEH.
OTHomeHus ¢ pedaTaMu B Kiacce MPOXJagHble, IIKOJIBHBIX Apy3el HeT.JloMa Majlb4uK XapaKTepu3yeT
pedsAT C OTpUIATENbHOH CTOPOHBI, YKa3blBas HA MX HEIOCTAaTKH, BBIMBIIUICHHBIE WIIH
IIPEYBEINYEHHBIC, BBIKAa3bIBAECT HEAOBOJIBCTBO YUUTEISIMU, OTMEYAET, YTO MHOTHE ME1AarOry 3aHMUKAIOT
eMy oneHku.Mama O0€30rOBOPOYHO BEPUT CHIHY, MOJIAKHBAET €My, 4YTO emie OoJiblie MOPTUT
OTHOILIECHMS MaJlbyMKa C OJHOKJIACCHUKAMH, BbI3bIBA€T HEraTuB K yuuTeasM.Bynkan koHQuukra
B3pbIBACTCSI, KOI/a POJUTENIbHULA B THEBE NPUXOAUT B IIKOJAY C MPETEH3USAMHM K YUUTEISIM H
aIMUHHUCTpauuu mKoibl. Hukakue yOekaeHHs W yroBOpbl HE OKa3bIBAlOT Ha HEE OCTBHIBAIOILETO
Bo3zelicTBUA. KoH(pIMKT He mpekpaiaercs, noka pedeHoK He 3aKkaHyuBaeT mkoiay. OueBUAHO, YTO AT
CUTyalus NeCTPYKTHBHA.

JU1s1 KOHCTPYKTHBHOTO PEIICHHs Ha3peBIIeH MPpoOIeMbl KIACCHBINH PYKOBOJIUTENh AHTOHA MOT
IIPOBECTU aHAJIM3 CIOXHBILEHCS CUTyalluu npuMmepHo Tak: «KOH(IUKT Marepu cO LIKOJIbHBIMU
YUUTEISIMU CIPOBOLMPOBAI AHTOH. DTO TOBOPUT O BHYTPEHHEH HEYJOBIETBOPEHHOCTH MajbyMKa
CBOMMH OTHOLIEHHUAMHU C peddramu B Kiacce. MaTh HOJUIMiIa Maciia B OFOHb, HE pa300paBIIUCH B
CUTYyallld, YBEJIMYMUB BPAXKACOHOCTh W HEJOBEPHE ChIHA K OKPYXKAIOIIUM €ro B HIKOJE JIoAiM. Uto
BBI3BAJIO OT/1auy, KOTOpas BbIPAa3UJIach MPOXJIQAHBIM OTHOILIEHHEM PEOST K AHTOHYY.

OO011elt LEeIbI0 POIUTEINS U YUUTENS MOIJIO Obl CTaTh JKEJIaHUE CIUIOTUTHh OTHOILIEHUSI AHTOHA C
KJIACCOM.XOpOIIUH pEe3yNbTaT MOXKET JaTh IJUAJIOr YYHUTEIsl ¢ AHTOHOM M €ro MaMoOW, KOTOPBII
MOoKa3aj Obl )KeJaHWE KIJIACCHOTO PYKOBOAMTENS IMOMOYb MallbuMKy. BaykHo, 4TOoO0BI AHTOH cam
3aX0TeJl U3MEHUThCA. XOpOLIO MOTOBOPUTH C pedsTaMu B Kiacce, 4TOObl OHHM IEPECMOTPENIM CBOE
OTHOIICHHE K MaJlbUMKy, JOBEpUTh MM COBMECTHYIO OTBETCTBEHHYIO pPa0OTy, OpraHH30BaTh
BHEKJIACCHBIE MEPOIIPHUATHS, CIIOCOOCTBYIOIINE CITIOUEHHIO PEOST.

Cutyanmonnas 3agaya 13.

CryneHueckas rpynna 3-ro Kypca 1o pesyibTraTtaM ydyeObl ObUla NMpU3HAHA JIydlled rpynnon
MHCTUTYTAa W NPHUKA30M PEKTOpa HarpaxjaecHa mnpeMmueil. Uepe3 mapy JHEW IOCIE 3TOrO PEKTOP
MHCTUTYTA 3aCTaJl YETBIPEX CTYAEHTOB 3TOM IPYIIIBI KYPSIIMMHU Ha JECTHUYHOW miomanke. Kypenue B
CTEHaX y4eOHOro 3aBeJIeHUs 3alpeniaioch. PEKTOp MpuKa3oM BBIHEC BCEM YETBEPBHIM KYpUJIbIIUKAM
BBITOBOD 3a HapyllEeHUe OUCUUIUIMHBL. Korna npuiien cpok Moixy4eHus IPEMHUH, OKa3aloch, YTO 3THX
YeThIPEX CTYJAEHTOB (KCTaTH, KPYTJbIX OTJIMYHUKOB) B CHUCKE MPEMHPOBAaHHBIX HeT. YeTBepka
BO3MYTHJIach. ['pymnma mojjepskana CBOUX OOMKEHHBIX TOBAapHMILIEH M pelmia OTIpaBUTh K JEKaHy
JieNieralyio ¢ npoch00il BeIATh UM MpeMuio. JlekaH ckazaj, YTO OH HE MOXET YIOBIETBOPUTH UX
npocsOy. /[lemeranusi HampaBwiach K pekTopy. PexTop neneranuio MpHUHAJ, HO YJIOBIETBOPHUTH
npock0y oTkazazucs. Yepes HEKOTOpoe BpeMsl Ha MpEeANpa3THUIYHOM HHCTUTYTCKOM BeYepe CTYICHTHI B
KaIllyCTHUKE DPa3bIIpajii CKETY, B KOTOPOM JI€KaH M PEKTOp OBLIM MpEACTaBICHbl B CMEIIHOM U
riynoBarom Buze. Bekope mocine atoro crapocra rpynnsl CeMeHOB Obl1 CHAT. BMeHEeHHOE eMy B BUHY
HapyleHue OblJI0 HE3HAYMTEIbHBIM, M CTYAEHTHl PEIIWIM, YTO CHAT OH B CBSI3M CO Bced ITOM
uctopueil. Ix moneITku 100UThCs, 4T00b1 CeMEeHOBa OCTaBWIIM CTAPOCTON, HU K UYEMY HE ITPHUBEJIH.

1. Ompenenute BUJ KOHDIUKTA.

2. PackpoiiTe npuynHYy KOH(IIMKTA, MEPEUYHCINTE KOH(MIHMKTYIOIHE CTOpOHEI. llosicHuTe
0COOEHHOCTH NMPOTEKAHUs KOH(MIMKTHON CUTYAINH.

3. Ilpennoxure 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEeIyNPEXICHUS) KOHPIIUKTA.

CuryauuonHas 3agaya 14.

Ecnu poaurenu pa3pemaroT JeBOYKE-TIOJAPOCTKY MONTH HA JTUCKOTEKY TOJBKO B TOM ONEKIE,
KOTOPYIO OHM CUMTAIOT «IIPWIMYHOW», TO OHA, CKOPEE BCETO, IEPEOACHETCS Yy CBOEH MOAPYKKH B TO,
gyT0 npuemiemo s Hee.Ilouemy?. Kak B 3Toi cuTyaruu JOKHBI BECTH ceOst poauTenu?

CuryauuonHas 3agaya 15.

CueHapuii, KOTOpBIH IPUCYTCTBYET B FOJIOBE Y ABMXKYIIETOCS BaM HABCTPEUY BEP3UJIIbI, MOXKET
ObITh TpUMEpHO TakoB: <« roBopro: "Jlail 3akypuTh!" — 3TOT MHTEIIMTEHTHK OTBETUT YTO-TO B
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cmbicie "na" win "Her" — s pacleHIo 3TO Kak AEpP30CTh U B HAKAa3aHME 32 HEE XOPOIIEHb KO BPEXKY
eMy...»

TyT BO3MOKHBI, HAIIPUMED, TAKUE BAPUAHTHI:

BapuanT 1

— [aii 3akypuTts!

— He mam!

— He nams?! Ax 15L... (bbeT.)

Bapuant 2

— Jaii 3akypuTts!

— V MeHs HeT (KOHYMITUCH, HE KYPIO U T. I1.).

— Bpemus.

— He Bpy.

— [lokaxxu kapmaH.

— He nokaxy.

— AX, TbI He mokaxetb!... (breT.)

Bapuant 3

— Jaii 3akypuTts!

— Iloxanyiicra.

— ThI yero Taxkyro IpsiHb Jaellb.

— Iloxanyiicra, BOT Apyrue.

— A 711 TOXE OneBoTHHA!

— Jla 4to Bbl, Kakas O1eBOTHHA?

— Taxas xe, xak u Tb1! (bper.)

ITpennoxute «CpbIB ceHapus». OO0bACHUTE MEXaHU3M U30eraHus KOH(IIMKTA.

Cutyanmonnas 3agaya 16.

AHToH, 13 7er, Ha ypoke Ha 3aMeyaHHe Y4YHUTells OoTpearupoBan TpyOoil mrytkoit. Kiacc
3acMesicsi. Mapus [letpoBHa nmoTpeboBasna THUILMHBI U BHUMAHUS K IPEAMETY. AHTOH IIPOJ0JIKAJI €IlIe
Oosplile MasCHUYaTh, BCE BHUMaHME Kiacca Oblo Ha HeM. ONBITHBIN yduTenb 3ameTuia: «AHTOH
npeB3olena ceds B OCTPOYMUH» M HpoAoDKuia ypok. IlpaBmibHO nM mocTynuia yduTenbHHUIA?
[Touemy?

CuryanuonHas 3axaya 17.

Ponutenu Camu, 12 net, HOCTOSHHO KOHTPOJIUPOBAIU ero, 6aldyika BCTpeyaia U IpoBoXKala B
1IKoJ1y. MaMa yacTo 3BOHWIIA YUUTENSIM U YTOUYHsIa JoMaliHee 3aaanue. Mapus [letpoBHa 3ameruina,
4TO Ha ynuie, uro Camra ctecHsercs 0a0yIIKy, KOoTopasi Hecja ero noprdeib.

VYuurens pemnia BbI3BaTh B KONy poauTenei. UTo oHa XoyeT ¢ HUMHU OOCYyAUTh M Kak eé
OpraHu3oBath Oecefy, YToObl yOeuTh poauTeneil B CBOMX J10BOaX.

CuryauuonHas 3agaya 18.

Cepreii, 9 ner, oTkaspIBacTCd XOIUTh B ILIKOJIY, CTajd IUIOXO YYHMTHCS, YTBEPXKAAET, 4TO
yUWUTEIbHHUIIA €r0 HEHaBUAMT, a KJAcC HE JAPYKUT ¢ HMUM. Mama CYMTaeT, 4TO ChlH H30ajloBaH,
pasnenumics u Tpedyet ycepaus. [locie ouepenHoro ckannana pedeHoOK cOexan u3 oMy, IOCie Yero
OTell HAaCTOSJI Ha CMEHE IIKOJIbI.

B HOBoO#l mkone peOEHOK Hayajd YYUTHCS XOPOIIO M CTAapaTelbHO BBIMOIHSI JIOMAIIHHUE
3aJlaHus ¥ IOPYYEHUS] YUUTENS. Y HEro NOSIBUINCH APY3bS.

OO0®BsacHUTE, UTO MPOU301LI0. B YeM Bo3MorkHast MpruuuHa KOH(pIMKTA?

CuryanuonHas 3agayva 19.

MHoro ner npopa0oTtaBiiast B IIKOJ€ yuuTelnbHULAa AHHa VIBaHOBHa OTKa3bIBaeTcsi coOMpPaTh
JOKYMEHTBI JUIsl TPOXOKIEHUS aTTecTallud. OTO TPO3UT €Ml YBOJIbHEHHWEM, TaK Kak aTTecTalus
ABIISIETCA 00s3aTeNIbHBIM TPeOOBaHUEM MUHHMCTEPCTBA. JIMPEKTOP IIKOJIbI, B MPOILIOM €€ YUCHHUIIa, He
XOYET TEPSTh ONbITHOrO yuutens. [Ipu pasroBope Bo3HMKaeT KOHMDIUKT, TUPEKTOP B SIMOLMOHATIEHOM
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nopsiBe ynpekaeT AHHY MBaHOBHY B TOM, YTO Ta IUIOXO BOCIHTana COOCTBEHHYIO [10Yb, Ta B
pPaccTpOCHHBIX YYBCTBAaX MOKUAaeT kabuHeT. Kak momkHa Tenepb MOCTYHNUTh AUpeKTop Imkoibl? Kak
MOXHO pemnTh KoHGuUKT? IIpomymaiiTe STambl yrnpaBleHHS 3TUM KOH(IMKTOM CO CTOPOHBI
TUPEKTOpA.

Curyauuonnas 3agaya 20.

Cembst Aptypa, 17 ner, nepeexana B MockBy u3 Jlarectana. B 11 kiacce emy mpuuuioch
YUUTbCA B HOBOM MLIKOJNE. MallbuMKk XOpOIIO YYMTCS, IUIAHUPYET IOCTYyNaTh B BY3, BEAET ce0s
BEXJIMBO, BOCIIUTAH, C OJHOKJIACCHUKAMU JIaTUT.

OpnHaxpl B KOPUJOpE Hayaslach Jpaka, OKa3aloch ApTyp yAapui MECTHOro xyiaurasa Bosky,
TOT OTBETWJI U Havasach 60pbOa. Manpuuiliek BeI3BIU K IUpEeKTOpy. Bragumup o0bsAcHSI, 4TO APTYp
IIEepBBIA Hayaj, HU C TOTO HU YEro yAapwuil €ro. ApTyp Moiuai, IpU3HaJl BUHY, HO U3BUHATHCA IEpe]
OIIMOHEHTOM Ha OTpPEe3 OTKa3aJIcCs.

Kak nupekTopy U KJIaCCHOMY PYKOBOJIMUTEINIO pa3pemuTh 3Ty curyauuto? [Ipu ompoce peodsr,
MPUCYTCTBOBABIIKX MPH HHIMJEHTE,0Ka3a10Ch, 4T0 Braaumup rpybo oTo3Bajics O POAMUTENSAX Kak
CBOMX, TaKk U ApTypa, MO3BOJIMI OCKOPOUTEIbHBIE CI0Ba B aapec Matepeid. Kak oObACHUTH, moueMy
ApTyp He caepxaics u ynapun Brangumupa.

Kpurtepuu onieHKH BbINOJHEHHS] PAKTHYECKOTO 32 JaHUS
e [IOHMMAaHHUE CYTH CUTYallMOHHOM NMpaKkTU4YeCcKOW 3aauu (HIOHUMaHKE O3ULHI CyOBEKTOB
B3aUMOJICHCTBHA);
e (opmynupoBaHue MPOOIEMBI;
e OIpeJeICHNE BO3MOXHBIX CIIOCOOOB pPELICHUs TPOOIEMBI;
e apryMeHTanus COOCTBEHHOTO BapHAHTA PEIICHUS;
e TPAKTHYECKAas HAXOJYUBOCTb U APYIHUIIHUS.
IIkana oueHku:

«OTJMYHO» BBICTABIISETCS, €CIIM Y CTYACHTA Pa3BUTO YMEHHUE IIOHUMATh CYTh 3aJ1aui», BHIYICHATD
HpO6H€My, MOXKET OIIMCaTh IIO3UIHNU CY6T)CKTOB BBaHMOHGﬁCTBHﬂ; OH Ha BBICOKOM YPOBHC BJIAACCT
TEPMUHOJIOTHEH; BIIQJIEET YMEHUEM CIPOTHO3MPOBATH pEIIeHHE 3a/Jaud, MOXKeT CBOOOJIHO
apryMEHTHPOBaTh COOCTBEHHBIN BAPUAHT PEIICHUsI MPOOJIeMbl, 00J1a1aeT KPUTHUECKUM MBIIIJICHUEM.

«XOpPOLIO» BBICTABIIAETCS CTYACHTY, €CIM OH JIEMOHCTPUPYET MOHUMAaHHME CYTH 3a/1a4M, MOXKET
OTIpEICNIUTh BO3MOXHBIE CIIOCOOBI €€ pEIIeHHs, HO HUCHBIThIBAECT 3aTPYJHEHHs MPH apryMeHTalluu
COOCTBEHHOM MO3MIINH, IOMYCKaeT HE3HAUNTENIbHbIE OLTHOKH.

«Y/10BJIETBOPUTEJIBHO» BBHICTABISIETCS CTYACHTY, €CIU mpolieMa chOopMyIHpOBaHA HAa YpPOBHE
3JIpaBOTO CMBbICTIA, UCTIONb3yeTCsl OBITOBOM s13bIK. CTyneHT (opMyaHpyeT npobiaeMy U He Mpejiaraer
IyTh €€ paspelleHusi, ci1abo 0O0OCHOBBIBAET CBOIO MO3MIIMIO, HET 3HAHUN B 00JIacTH OE30MaCHOCTH
KHU3HENIEeATETbHOCTH.

«HEeY/0BJIETBOPUTEJILHO» BBICTABISIETCS CTY/ACHTY, €ClIM OH He (opMynHupyeT mpolieMy, He
JEMOHCTPUPYET NPAaKTUYECKHE 3HAHUS U YMEHHs, KOTOpble OHHU JOJDKHBI ObUIM MpHOOpecTH B
mponecce N3y4YCHuA ANCIHUILINHBI.

1.1.7. TIpoBeaeHue rpynmnoBoii TUCKYCCHU
[Ipy npoBeneHMM TpYIIIOBBIX JUCKYCCHH BaXXKHO HE TOJBKO YETKO M JIOKA3aTEJIbHO
MIPEJCTaBUTh CBOIO TOUKY 3pEHHS, HO U YMETh CIYIIaTh apryMEHTHl ONIOHEHTOB, CTAPATHCS MOHATH
IMPOTHUBOIIOJIOXKHYIO ITO3UIHIO, HaWTH B HeH «panuoOHaJIbHOC 3CPHON». KpI/ITI/I‘-IHOCTI) MBIIIJICHUS HE
OTMEHSIET €ro TMOKOCTH, OTKPHITOCTH. [0 OKOHYaHWU AMCKYCCHU CIEAyeT eulé pa3 OLEHUTHb CBOIO
MMO3UIIUI0 B CIIOpPE — IIPHU HeO6XO)II/IMOCTI/I YCUIINTE apryMEeHTAllUIO HJIM OTKA3aTbCd OT HEKOTOPBIX
MOJIOKEHUH, PUHSATH Pa3yMHbIE YTBEPKACHUS IPOTUBOIOIO0KHON CTOPOHBI.
HpI/I MNpEaACTaBJICHUU CXEM U KIIACTCPOB H606X0)II/IMO AaBaTb KPAaTKUE KOMMCEHTApHUH 110
KaX/I0MY IYHKTY, ObITh TOTOBBIM HPUBECTH MPHUMEPHI U MPH HEOOXOAUMOCTHU JATh JOMOIHUTEIbHBIE
Pa3BACHCHUA 110 KaXXAOMY IIYHKTY CXCEMBI. HpI/I BBICTPANBAHUN CXCMbI O6paTI/ITe BHUMAHHE Ha
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UEpapXUYHOCTh CTPYKTYpbl — OHa JIOJDKHA OTPaKaTh XapaKTEPUCTHKU MPECTaBISIEMOIO
TICUXO0JIOTHYECKOTO (heHOMEHa.

Memoouxa nposedenusi 2pynnogoll OUCKyccuu: aHTarOHUCT U MPOTATOHKUCT, BEIOPAHHBIC U3
Yyclia YYaCTHUKOB TPYMIbI, JODKHBI cHOpPMYIHpOBaTH W 3amucarb B YaTe MPOTHUBOIOJIOXKHBIC
apryMEeHTHI 10 00cyk1aeMoit mpobieme. IpyruM ydyacTHUKAM TPYIIIBEI MIPEAIaraeTcs mo KaxaoMy U3
BBIBUHYTBIX TMPEIVIOKEHUH CcHOpMYyIHpOBaTh COOCTBEHHYIO TOYKY 3pEHHUSI M IOAKPENUTH €€
pUMepaMu U3 Pa3HbIX cep colnanbHON KU3HU.

«Moszoeot wmypm» - (MeTOx MO3rOBOMi aTaky, OPeMHCTOPMHUHI) — 3TO ITOIYJISPHEIN,
ormepaTuBHBIA U A((HEKTUBHBIA METOJ PEUICHUS] TPOOJeM TpH T[OMOIIM  AKTUBU3AIMH U
CTUMYJIMPOBAHUSI TBOPYECKOTO IMOTEHIIMANa CHEIHAIUCTOB, MPUHUMAIOIINX y4acTHe B 0OCYXKIEHUU
BO3HUKILEH IIPOOIJIEMBI.

CyTb MeTOZa MO3rOBOr0 IITypMa 3aKJIFOUAeTCs B TOM, YTOOBI 3a KOPOTKUI MHEpUOJ BpEMEHU
MOJIYYUTh KAaK MOXXHO OOJIbllle CaMbIX pa3HbIX HJCH, BapHaHTOB M MpejioxkeHuil. B mpouecce
MO3rOBOM aTaku HEOOXOAMMO HE TOJIBKO MpUAyMaTb MaKCUMyM HJIed, HO U cJenartb
COOTBETCTBYIOIIME  BBIBOJIBI. [IpunuMmaromas ~ y4yactue B OpeWHCTOPMUHTE  TpyIIa
KBIM(UIIUPOBAHHBIX JKCIIEPTOB JIEJIUTCS HA JIBE YaCTH: OJHA YacTh MPOo(ecCHOHAOB T'€HEpPUpPYET
unen (BBICTABIIIET OIEHKH), a BTOpas YacTh — IPOBOJMUT TIHIATEIbHBIA U OOBEKTHBHBIM aHAIU3
3TuX uaed. Hu onHy U3 npennoKeHHbIX MAEH Helb3sl MOJBEepraTh KPUTHUKE. Y JAYHOM U MPaBUIBHOU
OyIeT cuuTaThCs Ta WSS, KOTOPYIO TOJICPIKAIO OOJIBIIMHCTBO MPHUHUMABIIUX Y9aCTHE B MO3TOBOM
mrypme noaeid. Meron OpeiiHCTOpMHHTA SIBISIETCS OJHUM U3 camblX 3(()EKTHUBHBIX U MOMYJISPHBIX
METO/IOB, TaK KakK IIECTePO-BOCHMEPO creruainucToB 3a 30 —60 MUHYT CIIOCOOHBI MPUIYMaTh OKOJIO
150— 180 pa3HbIX maei u npemioxkeHuid. [Ipu OOBIYHOM jkK€ MOAXO0A€ K PEIICHHUIO TOH WM WHOU
MPOOJIEMBI 3KCTIEPTHI HE 33 lyMBIBAIOTCS O TOM, YTO 3Ta MPOOJIeMa MOKET UMETh CTOJIbKO BapUAHTOB
peuieHusl.

MeTo MO3roBOTrO MITypMa MPEANoJiaraeT HATUYHe HE TOJBKO TPYIIBI KBATU(UIIMPOBAHHBIX
9KCIIEPTOB, HO U BEAYIIETO, KOTOPHIA MOJKEH OOBSBUTH IJIaBHYIO 3amady. llocnme BBICTYIUICHHS
BEJIYIIETO OCTaJbHbIE YYACTHHUKH MPOIlecCa HAYMHAIOT T€HEePUPOBATH MJIEU ISl PEIICHUS 3aJauu.
Benymemy cnegyeT BHUMATENbHO CIEAWTH 32 TE€M, YTOOBI CBOU WACH U TPEANONONKECHHS MEePBHIMU
BBICKA3bIBAIM T€ YYACTHUKH, KOTOPHIE OOBIYHO OTMATYMBAIOTCA.

Benymuii 3anuceiBaeT win (QUKCHUpYET IFOOBIM JAPYTUM CHOCOOOM BCE BBICKA3aHHBIC HICH.
Jlydmme w3 HUX CHaudajga OTOMPAIOTCSA W TIIATEIHHO aHAIM3UPYIOTCS, a 3aT€M Pa3BUBAIOTCS JI0 TeX
1op, Moka He OyaeT HaiileH camblil onTUMaibHBINA, 3(PPEKTUBHBIM M HETPUBHAIBHBIN MOAXOI K
PEIICHUIO TTOCTaBJICHHOM BEAYIIIUM 3a1auH.

5 ocnogHbIX 3Manoe memooa mo3206020 wimypma

Knaccuueckuit MeTol MO3roBOoro mMTypMa COCTOMT W3 UIECTH JTanoB: (OPMUPOBAHUE
MpUHUMAKOIIEH ydacTue B OpeHCTOPMHMHIE TPYMIBI ASKCIEPTOB, IMOCTAHOBKA 3a7ady U IIEJeH,
MpEICTapTOBasl pPa3MHUHKA, TEHEpaluMs NPEIIOKEHUN W WICH, aHAU3 NPEUIOKEHUN W UIEH,
o0CyXKJIeHHE TMOTEHIMAILHO YCIHEIIHBIX WU TMPaBWIbHBIX BapuaHTOB. Pa3bepemM Kakablil M3 ATamoB
0oJiee JeTanbHO.

1. @opmuposanue epynner sxcnepmos IlepBblii 3Tan NpoBeJeHUS MO3TOBOIO HITypMa SIBISETCS
MOATOTOBUTEIBHBIM 3TaroM. Ha aTom 3Tare HaOuparoTcs J10/Id, KOTOpbIe OYyT MPUHUMATh Y4acTHE B
Opeiitnctopmunre. OaWH U3 YYaCTHUKOB CTaHOBHUTCS BEOYIIUM, MEXKAY OCTAJIBHBIMH K€
pacnpeenaoTcsl ONpeleNeHHble poiu. Beaymmili nomkeH o0iagaTb ONpeNeNIeHHBIM Ha0OpoM
muaepckux kKadecTB. OH BBIMONHSACT cienyoomue (QyHKIUU: UHOOPMUPYET YYACTHUKOB MO3TOBOM
aTaku 00 OCHOBHBIX MpaBWJIAX MPOBEJCHUS JTAaHHOTO MEPOIPHUATHS, KOHTPOJIUPYET COONIOACHUE ITHX
MpaBWJI, KOHTPOJHPYET BEIECHHUE AUCKYCCUU U CIEAUT 3a TeM, YTOObI OHA HE BBIXOAMIA 32 PaMKHU
03BYYEHHOMU 3aJa4H.

2. Ilocmanoexa 3a0au u yeneti. Ha maHHOM dTame OCYIIECTBISIETCS MOCTAHOBKA TeX 3adad U
1ened, paad KOTOPhIX W OydeT MTPOBOAUTHCS MO3roBOM mTypM. Kakmomy y4acTHUKY HYKHO
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MaKCHUMaJIbHO MOJPOOHO U JOXOAYUBO Pa3bsICHUTH CYTh peraeMoii mpobnemsl. Eciu 3Toro He cienarb
70 Hayaja MpPOBEAECHUS MO3rOBOM aTakM, TO y MHOTMX MPUHUMAIOIIUX Yy4YacTUE B JIaHHOM
MEPOIPUATHH JIIOJEH MOTYT BO3HUKHYTH IPOOJIEMBI C NIOHMMAaHUEM MPOMCXOASILEro. Y4acTHUKaM
MO3TOBOIO IITYpMa HYXHO MPEIOCTaBUTh KaK MOKHO OOJIbILIIE MCXOJIHBIX JaHHBIX. ECM MCXOIHBIX
JTaHHBIX OyJIeT HeJJOCTATOYHO, TO YYACTHUKU HE CMOTYT HauaTh MMOJIHOLIEHHOE 00CYXIeHHE MTPOOIEMBI.

3. Ilpeocmapmosas pazmuuka. llepen HadajoM HW3HYPUTEIBHOW (PU3NYECKON TPEHHPOBKOM
MBIIIIBI B 0053aTENILHOM MOPSAIKE HYXHO pazorperb. [lepen HayasoMm >X€ MO3rOBOTO INTypMa B
00513aTEIbHOM MOpSAKE HYKHO pa3orpeTb Mo3ru! AKTUBHas TBOpYEcKas JIesITeIbHOCTb TpelyeT
OTIpEICIECHHOW MOJATOTOBKM YYacTHHMKOB. «Packadare» rpynmmy mepea HavajaoM OpeiHCTOpMHUHTa
MOXHO TIPH TOMOIIM acCOlManuii, (aHTOB WM JIFOOOW Apyrod komanmHou urpel. IlpemcraproBas
pa3sMHUHKa, KOTOPYIO MPOBOAUT BEAYIINH, TOMOKET KOMaH/€ HE TOJIbKO HACTPOUTHCS HA PabOUMid N,
HO U 33/1aCT NPaBWIbHBIA TEMIT BCEMY MO3IOBOMY IITYpMY.

4. I'enepayusi npeonoxcenuti u udei. I'eHepanus TpeIOKEHUN U UACH — caMblil BaKHBIN dTar
MO3TOBOI0 HITypMa, TaK Kak HMEHHO OT Hero OyJeT 3aBUCeThb MUTOrOBbIN pe3ynbTar. Bo Bpems aToro
JTarna y4yaCTHUKHU JIOJDKHBI 3aHUMAThCS aKTUBHOM 1 OeCIIpepBhIBHOM reHepalfend MpeioKeHUu 1 uei.
JIroOyro BbICKa3aHHYIO UICI0 BeaylleMy cienyeT 3agukcupoBarb. OH 00s13aH (UKCHPOBATh HE TOIBKO
peaTuCTUYHBIe, HO W camble aOCypaHble, (aHTACTHUECKUE M HEOOBIYHBIC NPEAJIOKCHUS WU HIICH.
Benymmii He Bceryia MOKeT yCleBaTh 3allMChIBATh BCE BO3HUKAIOIINE Yy YYACTHUKOB IPEIOKEHUS U
UJCH, MOITOMY JKEIaTeNIbHO MOJCTPaXOBaThCs M BKIIOYUTH JAUKTOGOH mium marHuToQoH. Ipomecc
TeHepaLuyu MpeUIoKEeHUH U uliell He MOJDKEH «IpPOBHCATh» WM cTONOpuThes. Ilpu BO3HUKHOBEHMU
MaJIeHIIell may3sl BEOyIIUi 005f3aH IMOOMIPUTh YYaCTHUKOB KOMAaHIbl M MOTHBHPOBATh HMX Ha
JanpHeHIyo reHepanuio uiae. YUtoObl chenaTb 3TO, BeAyIIEeMy HEOO0XOAWMO NEpUOIUYECKU
non0packiBaTh YYaCTHUKAM caMble O€3yMHbIe, Oe3paccyHble U TuKHUE uaeu. biaronaps 3Toil xuTpoit
YJIOBKE YJICHBI KOMaHJIbl HE TOJBKO HE Oy1yT OOSThCS BBICKA3bIBaTh CBOU MJEH M IPEIJIOKEHHS, HO U
MOWMYT, 4TO BEAYIIHHA UX MOOMIPSIET U OA00PsET.

5. Ananu3z npeonosicenutl u udet. ITan aKTUBHON M OeCHpPEephIBHON T'€HEpalluu MPEUIOKESHUNH U
Ul CMEHSAETCS STaloM HMX OOBEKTHBHOTO W aJIeKBaTHOTO aHaimu3a. Bemymwii wiM y4acTHUKH
MO3TOBOIO HITypMa CaMHM MPUHUMAIOT KPUTEpUH, IO KOTOPbIM OHM OyIyT OLEHHBaTb U
KJIacCU(UIUPOBATh paHee 3aQUKCUPOBAHHBIE BEAYLIUM IpeanokeHus u uaeu. OLeHuBaTh UAECU U
MPEUIOKEHUS] MOXKHO MO TAaKUM KPUTEPHSIM, KaK HOBU3HA, AKTYaJIbHOCTh, PEIIaeMOCTh COOCTBEHHBIMU
CWJIaMH, MOTEHLIMAJIbHBIA YPOBEHb pealn3allii, MPaKTUYHOCTh, [IEHHOCTh U T.A. Ecnu Bo3MOXKHOCTH
MIO3BOJISIFOT, TO JUI OLEHKH WM aHajIu3a MPENJIOKEHUN M UAEH MOXKHO CO3[aTh OTIAEIbHYIO TPYIILY
monen. Ecnu ke Takoll BO3MOKHOCTEN HETY, TO aHAJIIM30M M PaHKMUPOBAHUEM UJEH 3aHHUMAIOTCSI CaMH
yuacTHukU. Ilocie mepecmoTpa M aHamm3a BceX MNPEAJIOKEHUH M MJIEH, caMble HENOIXOJSLIHE,
Hea(p(eKTUBHbIE U Cla0ble U3 HUX MPOCTO OTCEUBAIOTCS, a JIyYlIME€ M3 HUX BBIHOCATCA Ha oOlee
obcyxnenue. KonmnuecTBo NOoTeHIMAIBHO 3()(PEKTUBHBIX U YCHEIIHBIX MPEIOKEHUN U Hiel 3aBUCUT
OT YPOBHS NPOAYKTUBHOCTH MPOBEJAEHHOTO MEPOIPUSITHUS.

6. Obcyaxcoenue nomenyuaibHO YCNEWHbIX U  NPAGUIbHBIX  apuanmosg. OOCyXIeHue
MOTEHIIMAJIbHO YCHEIIHbIX W MPaBWIbHBIX BapHaHTOB — 3TO 3aKJIIOUUTENBHBIA 3Tal MO3TOBOTO
mrypMma. [lorennmansHo 3 QeKTUBHBIE WAECH M MPEUIOKEHUS BBIHOCATCS BEAYIIMM Ha BceoOliee
oOcyXJieHre. YUacTHUKH, OTKIIOYMB (DaHTa3HI0 M BKJIIOYHMB pallOHAIbHOE MBIIIIEHUE, 00CYKIAI0T
MIEPCIIEKTUBBI U BO3MOKHOCTH PEAIN3ALMY NOTEHLNAIBHO YCIIEIIHBIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxxnas u3 rpymni BeIOMpaeT 7151 0OCYKACHUSI U MTPEICTaBICHUS OHO
BbICKa3bIBaHUE. BBIOOp cornacoBbIBaeTCs cO BceMH, YTOOBI He ObIJIO MOBTOPOB. Bpems Ha oOcyxaeHue
1 1oArotoBKy —a0 10 MuHyT. MHUHM-Tpynna J0JKHA MPEJACTaBUTh CUCTEMY apryMEHTOB B 3alllUTy
CBOEM TMO3MLMH, a TakXKe MPOWUIIOCTPUPOBATh CBOE  BBICTYIUIEHHE IPUMEpPaMU U3
JTUTepaTyphl/ucTopun/KuHemMarorpada//Ku3HeHHOM NMpakTUKU. Bpems Ha BbICTyIIeHHE — 10 5 MUHYT.
OctanbHble YYaCTHUKM OOCYKICHHMS HMEIOT MpaBO 3aJaBaTh BOMPOCHI BCTYMAIOLIUM, YTOOBI

ocrapuBaTh WIM YTOUHATh MX mno3unuio. [lo uroram paboTel MHPOBOAMTCA OOCYXAEHHE, YTOOBI
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BBISIBUTH JIYYIIyl0 paboTy, MPH KOTOPOM KaXKAas MUHH-TPYIIA JODKHA J1aTh apryMEHTHPOBAHHYIO
OLIEHKY JIY4IlIeH ¢ X TOYKH 3pEeHUs paboThl.

Kpumepuu ons oyenxu

-HAYYHOCTh MPEJIJIOKEHHBIX apTyMEHTOB;

- JAKOHU3M U TOYHOCTh BBICTYILICHUS;

- COOTBETCTBUE IMPHUBEJICHHBIX MPUMEPOB TEOPETUUYECKUM IOJOKEHHUSIM, HCIOJIb3yeMbIM B
KauecTBE apryMEHTOB.

6.2. OnleHOYHbIE CPEJACTBA M KPUTEPUU OLIEHMBAHUS IS IPOMEKYTOYHOM aTTecTalluu
dopma NPOMeKYTOUHOT0 KOHTPOJIS — 3a4eT

IIpoMe:XyTOYHBIN KOHTPOJIbL B opMe 3a4yeTa

3aueT BBICTABISIETCA IO pe3ylbTaraM paboThl CTYAEHTa B TEYEHHE CeMecTpa COTrJacHO
[TonoeHnI0 O TEKyIIeM KOHTPOJE YCIIEBAEMOCTH M IPOMEXKYTOYHOH aTTeCTalliil CTYACHTOB B
denepalbHOM  TOCYJAapCTBEHHOM  OIOJDKETHOM  OOpa3OBaTeNbHOM  YUYPEKACHHH  BBICIIETO
npodeccuoHanbHOr0 00pa3zoBaHus «CMOJEHCKHH TOCYAapCTBEHHBIH YHUBEPCUTET» (YTBEPKICHO
nprKazoM pekropa ot 24 anpeins 2014 . Ne01-36).

«3auTeHO» BBICTABIISICTCS, €CIM CTYACHT MPHHUMAJ aKTHBHOE y4acTHe B 00CYKJIECHHH BOIIPOCOB
MPAKTUYECKUX 3aHITHHA, JTUCKYCCHUSIX; pE3yJAbTaThl TEKYyIIeil MPOBEPKU OICHEHBl OTMETKOM
«yJIOBJICTBOPUTEIILHO» U BBIIIIC, BHIMOJIHEHBI 331anuii B cucreme Moodle, ycnemHo (He Hike 50%
MIPaBWJIbHBIX OTBETOB) MPOIIEH HTOTOBBIN TECT.

«He3autreno» craBHTCS, €CIUM CTYACHT HE NPUHUMAJ ydacTHe B OOCYKICHHH BOIPOCOB
MPAKTUYECKUX 3aHATUH, TUCKYCCHSIX; pE3yJabTaTbl  TEKYIIeH MPOBEPKU OIEHEHBI OTMETKOM
«HEYJIOBJICTBOPUTEIBHOY, HE BBINOJHCHBI 3amanust B cucreme Moodle(amwke 60%) , HeycnemHo
(ke 50% mpaBUIIBHBIX OTBETOB) MPOIIEH UTOTOBBIN TECT.

BapI/IaHT HUTOroBOI'o Te€CTa JJI MPOMECIKKYTOUHOI'O KOHTPOJIA
BapnaHT TeCTa IJIA TEKYIIEro KOHTPOJIsA
1. 'oToBHOCTH JIENICTBOBATh OMIpCACIICHHBIM 06p2130M B KOH(i)J'II/IKTe:

a) KOH(JIMKTHOE TOBE/ICHHE
0) MOTHUB KOH(JIUKTA

B) CTpaTerus MoBeACHUs

r) KOH(MIMKTHAS YCTaHOBKA

2. OTpaxkxeHue B CO3HAaHUU 0COOEHHOCTEH KOH(IINKTA!

a) npeaMeT KOHQIMKTa

0) NpUYMHA KOH(IUKTA

B) KOH(JIMKTHAs CUTYyaIHs
r) 00pa3 KoH(IHKTa

3. Pa3zButHe koH(IMKTA 1O 3Tanam u (azam

a) yIpaBieHue KOH(DIUKTOM
0) CTPYKTYpa

B) KOH(MJIMKTHAS CUTYaIUs
r) JTUHAMUKA

4. KoHQIUKT MEeXAYy aIMUHUCTPALIUEH U yUUTEIeM — 3TO:

a) BHYTPUJIMYHOCTBINA KOH(IUKT
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0) KOH(MIUKT MEXIY TMUYHOCTBIO U TPYIIION
B) MEXTPYHIOBOW KOHMIUKT
I') MEOKIMYHOCTHBIN KOHMIUKT

5. ®@opma NCUXOJIOTHYECKOTr0 HACWIIWS B BHUJE TPABIHM COTPYJHHKA B KOJUIGKTHBE C IOJA4U
PYKOBOJIUTEIS, KaK MPABHUIIO, C IIEITBIO €T0 MOCIESIYIONIEr0 YBOJIbHCHHMS:

a) MEXIMYHOCTHBIN KOH(MIUKT

0) npodeccuoHabHas aeopmanus

B) KOMMYHUKAaTHBHAas KyJlbTypa

r) OOCCHHI

6. COBOKYITHOCTbH CIEIHAaTbHBIX KOMMYHUKATHBHBIX 3HAHWUH, HABBIKOB U YMEHH, C TIOMOIIbHIO
KOTOPBIX IEJaror NmpeaoTBpaliaeT BOSHUKHOBEHHE TCUXOJIOTHYECKUX TPYAHOCTEH W MPOTHO3UPYET
Pe3yIbTATUBHOCTh MEKIIMYHOCTHOTO H JIEIOBOTO MPO(ECCHOHATBHOTO B3aMMO/ICHCTBHSL:

a) MCHTAJIUTET

0) akueHTyauus

B) npodeccruoHaNbHAs qehopMaIus

I') KOMMYHHMKATHBHAs KYJIbTYpa

7. HazoBuTe crioco6 paspernieHus: KOH(GIUKTa, KOTOPbI TpeOyeT crienualbHbIX 3HAHUN U
BKJTIOYAET B c€0s B KAUECTBE OJTHOTO U3 ATAIIOB OCO3HAHUE ONIIOHEHTAMH CBOEH CyOBEKTHBHOMN
no3uuuu 1 addekra, CBI3aHHOTO ¢ HAIMYUEM TPYTHOIIPEOA0IUMOTO IPOTUBOPEUHSL.

a) NpUHYXJECHUE

0) dacumuranms

B) MaHUITYJIALUS

I) MeJaualus

8. Kaxkoif u3 mpuBeJICHHBIX METOJIOB OTHOCUTCS K TPYIIIIE METOJIOB YIIPABJICHUS KOH(DIUKTAMH:
a) COLIMOJIOTUYECKUN METOJ

0) MEeTo/1 TECTUPOBAHUS

B) METO]1 HaOIIOICHUS

I') METOJ KapTOrpaduu

9. IlepBbIif MEXIYHAPOIHBIN LEHTP pa3pelieHus KOHQIMKTOB ObLT CO3/aH B:
a) Poccun

0) ABcTpanuu

B) ['epmanun

r) CIITA

10. Kakue BUbI JEATETBHOCTH IO YIIPaBICHUIO KOH(IMKTOM a/IeKBaTHBI Ha JTare
BO3HHUKHOBEHUS U Pa3BUTHsI KOH(DIUKTHON CUTYyaLlUU:

a) TOJIBKO MpenyNpekaeHne (CTUMYIUPOBAHNUE)

0) MpOrHO3UpOBaHUE; MPEAYNPEKICHIE (CTUMYIUPOBAHNE) U PETYINPOBAHHE

B) TOJIKO IIPOTHO3UPOBAHUE

I') IPOTHO3UPOBAHUE U NMPEAYIPENKACHHUE (CTUMYITHUPOBAHUE)

11. BuemHue npenensl B IPOCTPAHCTBE U BPEMEHH, a TAK)KE OTHOCUTEILHO TOW CHCTEMBI, B
MaciTabax KOTOPO BOSHUKAET U Pa3BUBACTCS KOH(IIMKT:

a) yCIIOBHS KOHMIUKTA
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0) KOH(JIMKTHAs CUTYaIUs
B) CTOPOHBI KOH(JIMKTA
r) rpa”uIbl KOH(GIUKTA

12. CyObexkTiBHAS MPUYMHA TOTO WJIM UHOTO MOCTYIIKA, CIIOCOOCTBYIOMIAs PA3BUTHIO

KOH(IIMKTA

a) MOTHUB
0) 00BEKT
B) LIEJIb

r) IOBOJI

13. KorHuTHBHOE MCKa)KeHHE, TICUXOJIOTHYCCKasl JIC30PHUCHTALUS JTUIHOCTH, (POPMHUPYIOIIAsICS
13-32 TIOCTOSTHHOTO JIaBJICHUS] BHEITHUX M BHYTPEHHUX (PaKTOPOB MPO(HECCHOHATBLHOM JIEATEIHEHOCTH U
MPHUBOIAIIAS K (POPMUPOBAHUIO CHIEIUPUICCKU-TIPOPECCHOHATBHOIO THIIA INYHOCTH:

a) MCHTAJIUTET

0) akueHTyauus

B) MOOOHHT

r) npodeccroHanabHas aeGopMalus

14. Kak Ha3bpIBaeTCs TEPIUMOCTh K Uy)KOMY IOBEACHUIO, 00pa3y KU3HHU, 00bIUasimM, 4yBCTBaM,
MHCHHAM, HICIM?

a) YCTOHYHMBOCTH

0) uopamu3zM

B) KOHCEHCYC

I) TOJEPaHTHOCTb

15. CriocobHOCTh nIeiarora B peaJibHOM KOH(IIMKTE OCYIIECTBISATh IESTEIbHOCTD,
HalpaBJIEHHYI0 HA MUHUMHU3AIUIO IECTPYKTUBHBIX (POpM KOH(DIMKTA U MEPeBOjia COLUATbHO-
HETaTHBHBIX KOH(QIIMKTOB B COIMATBHO-TIO3UTHBHOE PYCJIO:

a) MEHTAJIUTET

0) KOMMyHUKaTHBHas KyJbTypa

B) mpodeccuoHainbHast qegopmanus

I) KOH(IMKTOJIOTHYECKAs] KOMIIETCHITHS

KpnTepml BbICTABJICHHUSA OLICHKH 3a TECT

ITporieHT NpaBUIIbHO BBIIOJHEHHBIX TECTOBBIX 3a/1aHUM Onenka
86% — 100% OTIIMYHO
69% - 84% XOPOIIO
50% - 68% YZIOBJIETBOPUTEIILHO
Memnee 50% HEYJIOBJIETBOPUTEIBHO

7. IlepeyeHb OCHOBHOI M JONIOJHUTEJIBLHOM y4eOHOM JIUTEPATyPhI
7.1. OcHOBHas JUTEpaTypa

1. benunckas, A.b. Ilemarormyeckas KOHQIUKTONOTHS: y4eOHOe TocoOme  Juis
By30B /A. b. benmnackas. — 2-e m3a. — Mocksa: M3narensctBo IOpaiit, 2021. — 206 ¢. — (Bricmee
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obpaszoBanmne). — ISBN 978-5-534-10769-2. — Tekcr: anexrponusiid //ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/475593.

2. EmenbsioB, C. M. Ynpasienue KOH(QIMKTaMU B OpraHU3alyu: YIEOHUK M MPAKTUKYM IS
akamemuueckoro OakanaBpuara /C. M. EMenbsHOB. — 2-¢ w31, wuchnp. U jAom. — MoOCKBa :
WznarensctBo FOpaiit, 2018. — 219 ¢. — (bakamaBp. Akamemuueckuii kypc). — ISBN 978-5-534-
07226-6. — Texkct: anexrponnsiii //IBC IOpaiit [caiit]. — URL.: https://urait.ru/bcode/422773.

3. Kamrarmo, M. M. Ilcuxomorusi KoHGIMKTA: Y4eOHHK M TPAKTUKyM s BY30B /
M. M. KamanoB. — 2-¢ u3a., ucnp. u gon. — Mocksa: MznarensctBo Opaiit, 2018. — 206 c. —
(bakanaBp. Axagemuyeckuii kypc). — ISBN 978-5-534-07133-7. — Tekcr: anextponHsiii //9BC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/421935.

7.2. lonoiHUTEIBHAS JJUTEPATypa:

1. BononwsinoBa, H. E. Ilcuxomorust ympapieHuss mepcoHanioM. llcuxudeckoe BbITOpaHUeE:
yaeOHoe mocobue st akagemmuueckoro OakanaBpuara / H. E. BogonbesiHosa, E. C. CrapuenkoBa. — 3-
e wu3l., ucnp. u jom.— MockBa: UzmatensctBo HOpaiit, 2017.— 335c.— (bakanasp.
Axkanemnyeckuit kype. Moayinb). — ISBN 978-5-534-03076-1. — Texkcr: anekrponHslii //9bC Opaiit
[cariT]. — URL.: https://urait.ru/bcode/402428.

2. T'opoymnsa, E.B. Ilcuxomorusi cembH: CEMEHWHBIE KpHU3HCHI: y4deOHOEe ToOcoOue st
OakanaBpuata, crneuuanurera u maructpatypsl / E.B. 'opOyna. — MockBa: MznatensctBo HOpaiit,
2019. — 280 c. — (ABropckuii yueOHuK). — ISBN 978-5-534-10036-5. — Texct: snextponnsiii //9bC
IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/429154.

3. Kamenckas, B.TI. Ilcuxomnorust koH(pmukra. [lcuxonorumdeckas 3amuiTa W MOTUBAIlUU B
CTPYKType KoHGUIMKTa: y4yeOHOe mocobue i OakagaBpuara, CHCIHAIMTETa W MAarucTparypsi /
B. I'. Kamenckas. — 2-e u3z., nepepad. u gon. — Mocksa : M3narensctBo FOpaiit, 2019. — 150 ¢. —
(ABTOopckuit yueOHuk). — ISBN 978-5-534-05670-9. — Tekcr: anexkrponnsiii //ObC FOpaiit [caiit].
— URL: https://urait.ru/bcode/441562.

4. HaptoBa-bouasep, C.K. Ilcuxonorust TMYHOCTH U MEXKINYHOCTHBIX OTHOIIEHUH: ydeOHOE
nocobue st GakanaBpuara u cnenuanurera /C.K. HaproBa-bouasep. — 2-e u3n., nmepepad. u nom. —
Mocksa: UznatenbctBo FOpaiit, 2019. — 262 c. — (ABTopckuii yuebnuk). — ISBN 978-5-534-06161-1.
— Texcrt: anexrponnslit /IBC HOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/438128.

5. Ilcuxomnorust AenoBoro ooOIeHUs: y4eOHUK U MpaKkTUKyM Ais By30B / B. H. JlaBpunenko [u
ap.]; nmon penakmueit B. H. JlaBpunenko, JI. U. YepnsimoBoit. — Mocksa: MznatensctBo HOpaiir,
2021. — 350 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-00604-9. — TekcT: 31eKTpOHHBIN //
OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/469815.

6. CumanoBckuii, A.D. Ilcuxomoruss oOy4deHHs M BOCIHTaHHs: ydyeOHOoe mocoOue JUIs
By30B /A.D. CumaHoBckuii. — MockBa: M3marensctBo  FOpaiit, 2020.— 121c.— (Beicmee
obpazoBanmue). — ISBN 978-5-534-07241-9. — Tekct: oanektponssii /ObC IOpait [caliT]. —
URL: https://www.biblio-online.ru/bcode/455060.

7.3. [lepeuenb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn « AHTepHET»

Oo0pa3zoBaTte/sibHbIE pecypchl (CCHIJIKH HA O(pUIIMAIbHBIE CANTDI):
MuHHUCTEpCTBO HayKH U BhIcIIero oopazoBanust PO https://www.minobrnauki.gov.ru/
MunuctepcTBo nipocBenienust Poccuiickoit @eneparuu https://edu.gov.ru/
Poccwuiickoe oOpazoBanue: dhenepanpubiii mopran: http://www.edu.ru/
CoBer mpu mpesunmeHTe Poccnm mo peann3anuu HAMOHATBHBIX TPOEKTOB W JIeMorpaduvecKoit
nonuTuke: http://www.rost.ru/
®enepanbHblil cripaBouHuk «O0pa3zoBanue B Poccuny»: http://federalbook.ru/projects/fso/fso.html
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denepanbHas ciyx6a 1o Haa30py B chepe obpazoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdunmanbHpIi nH()OpPMAITMOHHBIHA nopTan €UHOTO roCy1apCTBEHHOTO AK3aMeHa:
http://www.ege.edu.ru/

Poccuiickoit  oOmieoOpa3oBarenbHblii  moptan  «JlocTymHOcTh, KadecTBO, 3((PEKTUBHOCTHY:
http://www.school.edu.ru/

HNudopmanmonno-npaoBoii nmoptan «l"apanty»: http://www.garant.ru/

Yuurensckuii moprai: http://www.uchportal.ru/

Hentp auctanmumonnoro ooyuenus Cmonl'y «Moodle»: https://cdo.smolgu.ru

NudopmaninoHHo-0M0IM0TEYHBbIE pecyPChl (CCHIKM HA 0QUUMATIbHbIE CAWTBI)
BBC «tOpaiit»: https://www.biblio-online.ru/
Crosapu: http://dic.academic.ru/
Hayunas snexrponnas oubiunoreka:http://txt.elibrary.ru/
YuuBepcurerckas uHGopMaimonHas cuctema «Poccust»: http://uisrussia.msu.ru
DJNEeKTPOHHBIA KaTaJlor KHUT, IWUCCEpTAallMid, Ta3eTHO-)KypHAIbHBIX crareil Ombmmorexku MITIY:
http://www.mspu.edu.ru
«PyOpukoH»: KpymHEeUIIMi SHIMKIONeMueckuid pecypc Wutepuera, http://www.rubricon.com/
DiekTpoHHas OMOIMOTeKa AuccepTanuii Poccuiickoi rocynapcTBenHo oubdanorekw, http://diss.rsl.ru
Mex1lyHapoAHBIN HAaY4YHbIA 3JIEKTPOHHBINA KypHaN «llenarornka M mcUxoJIorvs: BOOPOCHl TEOPUU U
HPAKTUKI
[Tegarornyeckas 6ubroTeka: http://pedagogic.ru/
Kypnan «llemarorukax: http://www.pedpro.ru/
Wznarenbckuii nom «Ilepoe centsOpsi»: http://1september.ru/
«Bpiciiee obpazoBanue B Poccumy»: HaydHO-TIeIaroruueckuil sxypHal MuHHCTEpCTBA 00pa3oBaHUs U
Hayku PO: http:// www.vovr.ru/
«Yuurenbckas razeray: http:// www.ug.ru/
Kypnan «Beicmee obpasoBanue cerogusi»: http://www.hetoday.org/
WznarensctBo «Kommanus CrnyTHUK »: http://www.sputnikplus.ru/
WznarensctBo «llIkonbHas mpeccay: http://www.schoolpress.ru
MesxayHapoIHbIA Hay4HBIH Negaroruueckuil xxypHai: http://www.oim.ru
W3narenbckuii neHTp «Akagemusi»: http://academia-moscow.ru
[Icuxonorudeckue TecThl: http://azps.ru/

8. MaTepnanbHO-TeXHH4YECKOEe o0ecneveHne
st ocymiecTBieHUs 00pa30BaTENLHOTO MPOIIECca MO AUCHUIUIMHE B YHUBEPCUTETE MMEIOTCS
000pyZI0BaHHBIE TEXHUYECKUMHU CPEICTBaMU 00yUYeHHUs, ayroBUaeoanmnaparypoit aynutopun Ne 56 (1
kopmyc), NeNe 101, 103, 105, 107, 107a, 202, 218, 117, 121, 307, 322 (2 xopmyc); 3JI€KTPOHHO-
oubnuoreuynas cuctemsl «Opaiit», «KOHCYnbTaHT cTyneHTa»,buOIMOKOMIIEKTaTOpP; 3JIEKTPOHHAsS
6a3a nanHbIx «Polpred.com. O630p CMI».

9. [IporpammHoe obecnieueHne
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nuuen3us 66975477
ot 03.06.2016 (6eccpouHo).
Obyuatomumess  obecrieyen  goctyn k  OBC  «Opaiity, DBC «IPRbooks», moctyn B
AJIEKTPOHHYIO HMH(OPMAIIMOHHO-00pa30BaTEeNFHYI0 Cpelly YHUBEPCHUTETa, a TakXke JOCTYHn K
COBPEMEHHBIM POQeCCHOHATBHBIM 0a3aM JTaHHBIX U HH(POPMAITMOHHBIM CIIPABOYHBIM CHCTEMAaM.
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