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1. MecTo AucuMnMHbI B cTpykrype OII

Juctunnuna «llegarorndeckas KOH(IMKTOJIOTHSI» OTHOCUTCS K 00s3aTeNbHON 4acTu OJoKa
b1, uzydaetcs B maToM cemecTpe.

B conepxaHuM  OUCHMIUIMHBI ~ pacCMAaTPUBAIOTCS  TEOPETHKO-METOJOJOTHYECKHE |
MpAaKTHYECKUE TMpOOJIEMbl HUCIOJIb30BaHUA KOH(QIIMKTOJIOTMYECKOTO0 3HaHUS B 00pa3oBaTeIbHOM
mpoiiecce: OCHOBBI PabOThl ¢ KOH(MIUKTaMH B TOAPOCTKOBOM cCpejie; pa3sHOOOpa3HbIe BUJIBI
MOJIPOCTKOBBIX KOH(UIMKTOB U IyTH MX NPEOJOJICHUsI U paspenieHus negarorom. Ocoboe BHUMaHME
YIEJIEHO METOJIUKaM, TEXHOJIOTHSAM, YIPAXKHEHUSM, MAEJIOBBIM HIpaM, KOTOpPbIE CIIOCOOCTBYIOT
YKPEIUICHUIO BHYTPEHHETO COCTOSIHUS, PABHOBECHS, CTAOMIIBHOCTH B KOH(JIUKTE.

JucuunnuHa copep)kaTebHO W METOJUYECKH CBs3aHa C TaKUMH JUCHMIUIMHAMHM Kak:
«IIcuxonorus», «Ilegaroruka», «IIpodeccruonansuas sTuka», «MeToauka».

N3zyuenue «Ilegarornueckoil KOHGIUKTOIOTMN» SBISETCS OCHOBOW Ul M3Y4EHUs TUCIMILIMH:
«MeToarKa BOCIIMTATEIbHOM pabOThl U OCHOBBI BOXKATCKOM IeATENbHOCTH» U «MeToquKa U TeOopHs
00y4eHus» U 0OecrneuynBacT MOJTOTOBKY CTYJIEHTOB K MPOXOXACHHIO NMEAarorudeckoil NMpakTHKH B
00pazoBaTesIbHBIX OpraHU3alUAX Pa3HbIX TUIIOB.

2. Ilnanupyemble pe3yJbTaThl 00yUeHHs M0 UCHHIIJIHHE

Komnerenuust Nuaukaropbl 10CTHXKEHUS

OIIK-7. Cnocob6er | 3HATB. TICHUXOJOTMYECKHE OCOOCHHOCTH pa3HBIX BO3PACTHBIX
B3aMMOJCHCTBOBATD C | rpymm, OCOOEHHOCTH JESTENbHOCTH W OOIICHHS B Pa3HBIX
y4aCTHUKAMHU BO3pPACTHBIX  MEpPHOJAX;  IICUXOJOTHYECKHE  OCOOCHHOCTH
o0pa3oBaTeIbHBIX OTHOIIEHUH | B3aUMOJECHCTBUSA C YYaCTHUKaMU OOpa30BaTENIbHBIX OTHOIICHUN
B pamkax peayiMzaluy | B paMKax peajM3allid o0pa30BaTENIbHBIX IMPOrpaMM C y4ETOM
o0pa3oBareabHbIX IPOrpaMm BO3PACTHBIX OCOOCHHOCTEH; HPUHLMUIBI, METOABl U MPHUEMBI

3¢ pexTuBHOTO B3aUMO/IEHCTBUS c Y4aCTHUKaMU

00pa3oBaTeBLHOrO Mpoliecca; MOHATUNUHBIA anmapaT U METObI
UCCJICJIOBAHUSI  TICNarOTMYECKUX  KOH(QUIMKTOB,  OCHOBHBIC
NPUYUHBI, 0COOCHHOCTH M CTIOCOOBI pa3penieHuss KOH(PIUKTOB B
oOpazoBaTelbHOM  Mpoliecce;  cmocoObl  (GopMuUpoOBaHUA
OJiaronpusITHOM 00pa3o0BaTEILHON CPEIbI.

YMeTh. aHAIM3UPOBATh B3aUMOJCHCTBHE C  yYaCTHHKAMHU
o0pa3oBaTeNbHBIX  OTHONICHWH  WCXOAS W3 HAy4yHO-
MICUXOJIOTMYECKOTO MOHUMAaHUSI BO3PACTHBIX M HHIWBUIYAIbHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH; yCTaHABIMBAaTh KOHTAKTHI C
00yYaroIMMICST Pa3HOTO BO3pACTa, UX POAHUTEISIMU (3aKOHHBIMU
NPE/ICTABUTEISIMU), OPYTHMH IEIarOTHYECKUMHU PaOOTHUKAMH,
aJIMUHUCTPALME  IIKOJIBI, AaHAaJU3UpOBaTh U  OICHUBATH
KpPU3HCHBIC SIBIICHUSI M CUTYallUd B IEJAarornyeckoM IMpoliecce;
HCTI0NIh30BaTh 3 EKTUBHBIC METOIBI pa3peieHUs KOH(IUKTOB B
NeJarorumieckoi cpejie; MPUMEHATh NpaBmiia OeCKOHMIMKTHOTO
IIOBEJICHUS C yYaCTHUKAaMU 00pa30BaTeNLHOTO MIpoliecca,
Baapers: npuemMamMu U METOJIaMH IICUXOJIOIMUYECKOTO aHAIM3a U
BBISIBJICHUS] COLIMAJIBHO-TICXOJIOTHUECKUX 0COOCHHOCTEN pa3HBIX
KaTeropui oOyuaroumxcs, U3Yy4YEeHUs 0CcOOEeHHOCTEM
poECCHOHATBHON JIEATSIILHOCTH; DJIEMEHTAPHBIMU HaBBIKAMHU
TICUXOJIOTUYECKOTO aHaliu3a Mpo(ecCHOHANBHBIX W y4eOHO-
BOCIIMTATENIBHBIX ~ CHUTYallMid;  TEXHOJIOTHSIMH  JHATHOCTUKU
NPUYMH  KOHQIMKTHBIX CHTyalWid, WX MNpOQUIAKTUKA U
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paspenieHus; YMEHHSIMU KOHCTPYKTHBHOTO O€CKOH()IMKTHOTO
oOmeHus B mpodecCHoHaATbHOM e TEIbHOCTH.

3. Coep:xanue TUCUMIIUHBI

OcHoBbI mnenarorudeckoil KoHguukTonoruu. IloHsTHe memarornyeckoro KOHQUIMKTA, €ro
GbyHKIMH, KiIaccuUKAIUK, CTPYKTypa W AuHaMuKa. OCOOEHHOCTH KOHQIMKTOB B IIKOJIE U
MIPEIOCHUTKH BO3HUKHOBCHHS nejaroruveckoit  koHumkTosmoruu. Teopun MEXaHU3MOB
BO3HUKHOBEHHUS KOHQIMKTOB. METOIbI HCCIICIOBAaHMS KOH(IMKTOB B IIKOJIC.

ConmanbHO-TICUX0JIOTHYECKas XapaKTePUCTUKA Pa3IMYHBbIX BUAOB KOHGIHKTOB.OnpeaeneHue,
MPUYUHBI U BUJIbI BHYTPHJIMYHOCTHOTO KOH(MIHMKTA. CTaTyCHO-POJICBbIe KOH(IIMKTHI B ITeJarOrn4ecKOn
nestelbHOCTH. OCOOCHHOCTH MEPEeKUBAHUS BHYTPHIMYHOCTHOTO KOH(JIMKTA U €r0 IMOCJIEACTBHSA Y
nejarora.

[TprunHBI 1 0COOEHHOCTH MEXJIMYHOCTHBIX KOH(JIMKTOB B miKoJie. L[eHHOCTHBIC, pOJieBbIe U
KOH(UIMKTBI HMHTEPECOB B IMEJAarOrMYeCKOM MPOIECCe W HX BIMSHHE HA Pe3yabTaTbl ydeOHOU
JeSITeIbHOCTH.

TeopeTryeckue MOJEIA MEXTPYIIOBBIX KOH(PIUKTOB. MEXIpyInoBble KOHQIUKTHI B IIKOJIE.
[Ipo6iema HAMOHATLHO-KYJIBTYPHBIX KOH(JIMKTOB B IIKOJIE.

KonpmukTtel B mkone. Yuammiics Kak CyOBeKT U 0O0BEKT KOHGIHMKTOB. OcoOeHHOCTH
OpOTEKaHUsI KOH()JIUKTOB B CHCTEME OTHOUICHHH «yYHTENb-YU4CHUK» (OCOOCHHOCTH IMEIaroruuecKux
KOH(MIUKTOB). BHIBI IearorumaecKux CUTyanuii 1 KOHMIUKTOB: KOH(IUKTHI MIOCTYIKOB, OTHOIICHHH,
JesITeIbHOCTU. MoJenu ne1arorndeckoro o0meHnss 1 KOHQIUKTHI ¢ YJalluMUCs Pa3HbIX BO3PACTHBIX
IpyMNIl y MeJaroros.

OcoOeHHOCTH KOH(JIMKTOB B CHUCTEME «y4eHUK-y4eHHK». [lpuumHBl W 0COOEHHOCTHU
MEXJINYHOCTHBIX KOH(MJIMKTOB y jAeTed pa3Horo Bo3pacTta. OCOOEHHOCTH KOH(IMKTOB B CUCTEME
«YYCHUK-TPYIIIa».

JleTcko-poauTtenbckue KOHPIUKTHI. THIT BHYTPEHHUX OTHOIICHUN Kak (PakTOp KOH(PIMKTHOTO
B3aUMOJEHUCTBUSL POJOUTENEH M JETeil: TapMOHMYHBIA W JUCTapMOHMYHBIMA. JleCTpYKTUBHOCTH
BospacTtHble Kpu3HCHl neTeil Kak ()aKTOphI MOBBIMICHHOW KOH(IMKTHOCTH. BIUsSHUE TUYHOCTHBIX
0COOCHHOCTEH JIeTel 1 poauTeNeii Ha KOHPIMKTHOCTh OTHOIIICHHUH.

[lemaror xak cyOBeKT nesATeIbHOCTH. KOHGIUKTHI B e 1arorudeckoM KoJutekTuBe.Oco0eHHOCTH
MEHTAJIUTETa Meaarora u mnpoodyiemMa npodeccuoHanbHoi aedopmarmu. TpyaoBbie, OpraHU3alMOHHbIC
U TICUXOJOTHYECKHE KOH(IMKTHI B MEIaroruueckoM KoJuiekTuBe.MoOOouHrn 6occunr.OcobeHHOCTH
MearoTHIecKuX KOH(IMKTOB MEXIy MefaroraMu W aaMuHucTpanuei. Cnenuduka meaarorudeckux
KOHGIHMKTOB MeXAy nenaroraMu. OCOOEHHOCTH TEeNarormyecKuX KOHQIMKTOB MEXIY YUUTEISIMHU U
poauTensiMu yaeHHKOB.Momo/1oii mearor B mkosie. KoMmMmyHuKaTiHBHAS KyJIbTypa Meaarora.

Paspemenne m mnpodrmrakTuka KOHPIHMKTOB B oOpazoBanmu. Crenuduka yrpaBIeHUS
koHpummkTOM.JloHsiTHE ympaBieHUs KOHQIIMKTOM, COJAEp)KaHWE YIpPaBICHUS KOH(MIMKTOM U €ro
quHamuka. OcoOeHHOCTH yIpaBlieHUs] KOH(DJIMKTaMU B IIKOJIE.

CpaBHUTENBbHBIA aHATU3 MOHSATHI. pa3pellleHre, COorJallleHue, yIpaBieHue, YperyJIupoBaHue,
3aBepieHne KOH(MINKTA.

®opMbl, UCXOJBI U KPUTEPUH 3aBEPIICHUS KOHQJIUKTOB. [IECTPYKTUBHOE M KOHCTPYKTHBHOE
paspeiieHre KOH(MIUKTA. YclIoBUS M (AKTOphl KOHCTPYKTUBHOTO pa3pelleHus KOHQUIMKTOB, HUX
cnenudrika B o0pa3oBarenbHOI cepe. HeratrBHbIe (haKTOPBI MPHUHATHUS PEIICHUN TI0 KOH(IIUKTY .

JlesITenbHOCTD YYUTENS TI0 YPETYJIUPOBAHUIO KOH(PIUKTOB MEKIY YUCHUKAMHU.

Paspemienne um mpodunaktika KOHQIMKTOB B oOpa3oBaHuH. CONMATBHO-TICUXOJIOTHUECKUE
TeXHOJNIOTHH paboThl meaarora ¢ KOHGMKTaMu. TexXHOJIOrHU perynupoBaHus KoH(IMKTa. Menuanws.
[MpodunakTika KOHPIUKTOB B 00pa3oBaHuu. COIHMATBHO-TICUXOJOTUYECKUH KIMMAT B KOJIJICKTHBE.
[konpHAs cayx’0a NPUMUAPEHUS.



4. TemaTnyecKUui MJIaH

DopMbl 3aHATHI

Ne Bcero
Paznensr u Tembl NPaKTUYECKUE
n/m 4acoB | JICKIIUU caMocCT. paboTa
3aHSTHS
5 cemecTp
1 OCHOBBI Ne/IarOrH9IeCKOn 10 2 2 6
KOH(JIMKTOIOTHH. [TonsiTue
MEeIaroTHYeCKOT0  KOH(IIMKTA,  €ro
¢byHKLIMY, KnaccuUKau, CTPyKTypa
U TMHAMUKA.
2 OcHOBBI MeJaroruyeckoi 10 2 2 6
KOH()JIMKTOJIOTUH. ComnmanbsHo-
MICUXOJIOTUYECKast XapaKTepHUCTUKA
Pa3IMYHBIX BUJIOB KOH()IUKTOB.
3 KoundnukTel B mkoje. Ydamuics Kak 14 4 4 6
CYyOBEKT ¥ 00BEKT KOH(IUKTOB.
4 Konpnukrer B mkone.llemaror kak 12 2 2 8

cyOBekT mesrenbHOCTH. KOH(IUKTE B
MearoTUIeCKOM KOJUICKTHBE.

5 Paspemenue u npodumakTuka 12 2 2 8
KOH(DIIMKTOBB 00pa30BaHUH.
Crneunduka yrnpaBiaeHUsT KOHOIUKTOM.

6 Pa3zpemienue u npoQuIaKTHKA 14 4 4 6
KOH(IIMKTOB B o0pa3oBaHuu.
ConmanbHO-IICUXOJIOTUYECKHE
TEXHOJOTMM paboOThl  mejgarora C
KOH(JIUKTaMH.

HUroro 12 16 16 40

5. Buabl 00pa3oBaTesIbHOM 1eATEIbHOCTH
5.1 Jlekuuu

Tema 1. OcHoBbl mnenaroruyeckoii KoH@ukToJoruu. IloHsATHE mEAATOrMYECKOro
KOH(INKTA, ero GyHKIUM, KIaccu(PUKAIUM, CTPYKTYpa U AuHAMHUKA. OcOOEHHOCTH KOH(IUKTOB
B IIKOJIE U TPEIANOCHUIKM BO3HWKHOBEHHS IE€IarOTHYCCKON KOH(IMKTOJOTHU. Teopun MEXaHU3MOB
BO3HMKHOBEHHS KOHGIMKTOB. MeTOABI UCCTIEIOBAHNS KOH(MIUKTOB B IIIKOJIC.

Tema 2. OcHoBBI megarornyeckoii KOHMPIMKTOJOTUM.COoUMAIbLHO-NICUX0JI0THYECKASs
XapaKTepUuCTHKA PAa3JIMYHBIX BUIOB KOH(IUKTOB.

Onpenenenue, NPUYUHBI M BUABl BHYTPUIUYHOCTHOTO KOH(uMKTa. CTaTycHO-pOJeBble
KOH(DJIMKTHI B IEJaroruueckoi AesiTeIbHOCTH.

[TpuunHBI 1 0COOEHHOCTH MEXITMYHOCTHBIX KOH(IMKTOB B IIKOJIE.

MexrpynnoBbie KOHQUIMKTBI B miKoJie. [IpoGieMa HalMOHAIBLHO-KYJIBTYPHBIX KOH(DIUKTOBB
IIIKOJIE.

Tema 3. KoH(QIUKTHI B IIKOJIE. Y Yaluiicsl KaK cy0beKT U 00beKT KOH(INKTOB.
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OcoOeHHOCTH TpPOTEKaHWs KOH(MIMKTOB B CHUCTEME OTHOLICHHH «yYHUTEIb-y4EHUK»
(0COOEHHOCTH TIEJarorudecKuX KOH(MIMKTOB). BHIBI Iemarorndeckux CUTyanmuid W KOHQJIMKTOB:
KOH(JIMKTHI IOCTYIIKOB, OTHOILICHHUH, 1S TETbHOCTH.

Oco0eHHOCTH KOH(IIMKTOB B CHCTEME KyUEHUK-YICHHUKY.

Oco06eHHOCTH KOH(IMKTOB B CHCTEME «yUECHUK-TPYIIIa».

Jetcko-poautenbckue KOHGIMKTHI. TUTT BHYTPEHHUX OTHONICHHH Kak (PakTop KOH(MIMKTHOTO
B3aUMOJICHCTBHS POJUTENEH U JETEH: TapMOHUYHBINA U JUCTapMOHUYHBINA. TUNINYHbBIE peakuuu neren
Ha IPUTA3aHUS U KOHQIUKTHBIE IEHCTBUS POJIUTENCH: OMIO3ULINSA, OTKA3, N30SI,

Tema 4. Kongumkrel B mkosae. Ilenaror kak cyobekr aesite1bHOCTH.KOH(IMKTHI B
nearornyeckoM KoJliekTuBe.OcoOeHHOCTH MEHTAUTETa Mearora 1 npooiemMa npodeccuoHaIbHOMI
nedopmaru. TpynoBble, OpraHU3aLMOHHBIE W TICHUXOJIOTHUECKHE KOH(MIMKTHI B IMEAarormdeckoMm
KOJIJIeKTHBE.M0OOMHTH G0ccuHr.OCO0EHHOCTH MeAarorndeckux KOH(MIMKTOB MEXIY IeJaroraMu H
anmMuHucTpanued. Cnenupuka negaroruyeckux KOH(IMKTOB Mexay mnenaroraMu.OcoO0eHHOCTH
MEeIarOr4ecKuX KOHQUIMKTOB MEXJy YUYUTEISIMM U POAMTENIIMH ydeHUKoB. Mojomoil menaror B
mikoJie. KoMMyHHKaTHBHAS KyJIbTypa Meaarora.

Tema 5. Pa3pemienne W mnpoduiakTuka KOHPJIMKTOB B oOpa3zoBanuu.Cnenuduka
YIPaBJIeHUS KOHPJIUKTOM.

[lonsaTtue ynpaBieHus KOH(OIUKTOM, COAEP)KAHUE YIPABICHUS KOH(MIMKTOM M €r0 JTWHAMUKA.
Oco0eHHOCTH yIpaBJIeHUs] KOHPIUKTAMH B IIIKOJIE.

CpaBHUTENBHBIN aHANU3 TOHATUNA: pa3pelieHre, corlialieHre, yrnpaBieHue, yperyJIupoBaHue,
3aBepieHne KOH(MINKTA.

®opMbl, UCXOJBI U KPUTEPHUH 3aBepIICHUS KOH(PIUKTOB. /leCTpyKTUBHOE M KOHCTPYKTHBHOE
paspernieHre KOH(IMKTA.

Tema 6. Pa3pemenne u mnpoduiakTuka KOHQPIMKTOB B oOpazoBanuu. CounmajibHo-
MCUXO0JIOTHYECKHE TeXHOJOTHH padoThl meaarora ¢ KOH(pIMKTAMU.TEXHOIOTUH pEryaupoBaHUs
koH(mukTa. Meanarms. [Ipodpunaktika KoHGIUKTOB B 00pazoBaHuu. COLMAIBHO-TICHXO0JIOTUIECKUI
KJIuMaT B KosuiekTuse. LlIkospHas ciryx6a npuMHUpeHus.

5.2 IlpakTHyeckue 3aHATHSA
Tema 1. OcHoBbl mnegarormveckoii kKoHpuaukrosiorun. IloHATHe mNeIarorm4ecKoro
KOH(QJIMKTA, ero QyHKUUH, KiIacCu(PUKAIMU, CTPYKTYPA U AMHAMHUKA.

Ilenv: cdopmupoBaTh HAy4YHOE TMPEACTABICHHE O TNPEAMETHOM IIOJIE TeJaroru4eckon
KOH(DITUKTOJIOTHH.

Xoo 3aunamus:
Bonpocwt 015 06cysrcoenus:
[IpennochbUIKM BOSHUKHOBEHUSIEAATOTUYECKOW KOH(IMKTOIOTHH.
Ocob6enHocTr KOHGIUKTOB B 1IKoJIe. [legarornueckuii KOHIIUKT.
CTpyKTypHBbIE KOMIIOHEHTHI Me€Iarorui4eCKuX KOH(INKTOB.
Teopuu MexaHn3MOB BO3HUKHOBeHHsI KOHPIUKTOB (110 C.M. EmenbsHOBY).
KoH(IUKTHI ¥ TpaHCAKTHBIN aHATIH3.

agbrwbhE

Jloknao/npezenmayus 1lpuannb MeJaroruaeckux KOH(JIUKTOB: O00BEKTUBHEIE,
OpraHHU3aIMOHHO-YIPABIEHYECKHE, COUATBHO-TICUX0JOTHUECKHE U INYHOCTHEIE.

lpaxmuueckas yacmy:



3aganue 1.PaGota B MUHHU-TpyNIax WIM WHANBHIYaTbHO.3aMONMHATE Ta0bmumy «THUIbI
KOH(IMKTOTeHOB». [IpuBeauTe MpuMepsl K KaKAOMY THITY KOH(GIMKTOTCHOB U3 IIKOJIHHON MPAKTUKU.
Tabauya. Tunbl KOHYIUKTOTCHOB

Xapaktep KOH(MIUKTOTCHA ®dopma nposBICHUS [Tpumep 13 MIKOJIBHOM MPAKTUKU

Hp}IMOC HETAaTHUBHOC OTHOIICHUEC

CHHCXOAUTENHLHOE OTHOIIICHUE

XBacTOBCTBO

MeHTOpCKHE OTHOLIEHUS

HevecTHOCTH M HEMCKPEHHOCTH

Hapymenus aTuku

PerCCCI/IBHOC IMIOBCACHUC

3ananue 2.Pabora B Munu-rpynmnax.lIpusennte npumepsl KOHQJIUKTOB B IIKOJE, ONPEACIUTE
00BEKT U IIPEMET, HHIIUICHTHI, UX CIIPOBOIIUPOBABIINE.

3apanme 3.Pemute creayroniue MCUX0JIOTHISCKHE 3a/1a4H.

3aoaua 1.

ITers K. Ha ypoke MaTeMaTHKH, BBIOJHSS 3aJlaHUE Y JOCKH, ITOCTOSIHHO BBICIYIIABAI
3amMedaHus yuutessi. He BeaepkaB HA)KUM CO CTOPOHBI Tiefarora, [leTst oTmycTri IryTky B €ro aapec,
MMPOTOBOPHB, YTO TOT K HEMY MPHUIUPACTCS. YUUTENb HE HaIlel, YTO CKa3aTh, HO MOCJE ATOTO cirydas
CTaJ BeCTH ce0s erre 0oJiee KECTKO, OCOOEHHO B OTHOIIICHUH KIITYTHUKA».

Omnpenenure npupoay Koudaukra (tun A, b, B mo C.M. EmenbsiHOBY).

3aoaua 2.

B oTBeT Ha KPUTUKY CO CTOPOHBI MPENO/IABaTENs, IPO3BYUYABIIYIO HA TIEIarOTMYECKOM COBETE,
JUPEKTOp WIKOJIBI Hadal MPUAUpaTbCid K HEMYy II0 MeJo4aM MW YCHUIIMJI KOHTPOJIb HaJ €ro
JCATCIBbHOCTBHIO B IIIKOJIC.

B yem npuunna koHpmukTa? OnpeaenuTe KOHQIUKTHYIO CUTYAIHIO.

3amanme 4.lcxons W3 TEOpUM MEXaHM3MOB BO3HHKHOBeHHs KoH(QIHkTOB (o C.M.
EmenbsiHOBY) copmynupyiite npaBuiia 6eCKOHPIUKTHOTO B3aUMOICHCTBUSI.

3amanue 5. CTyAeHTHI O] PYKOBOJCTBOM M IO BBIOOPY IMPEIMOaBATENsl BHITOIHIIOT TECTHI,
AQHAJM3UPYIO TMOJNYYCHHBIC PE3yJbTaThl, OOCYXKIAIOT BOIMPOCHl TPUMEHEHUS HCIIOJIb30BAHHBIX
JUArHOCTHYECKHUX TpoIeayp B pabdote megarora: «Pomautens-B3pocbiii-Pedernok» (C.M. EMenbsaHoOB)
WM JIP.

Tema 2. OcHoBBI megarornyeckoid KOHMPIMKTOJOruN.CounaaibHO-NMCUX0JT0THYECKAS
XapaKkTepuCcTHKA Pa3JIMYHbIX BUI0B KOH(IUKTOB.

L]env: chopMupOBaTh y CTYICHTOB Hay4YHOE MPEICTABICHNE O Pa3HBIX BUIAX KOHPIMKTOB U UX
TEOPETHUECKUX MOJIEIISIX.

Xoo 3anamus.
Bonpocwt ons 0b6cyorcoenus:
®dakTOpbl, MEXaHU3MbI U OCHOBHBIE CIIOCOOBI pa3pelicHNs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
OCOOCHHOCTH MEPEKUBAHUS BHYTPUIMYHOCTHOTO KOH(JIUKTA U €0 MOCIECTBHS Y Mearora.
Knaccudukaiusi MeXTMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(IUKTOB.
IlenHOCTHBIE, POJIEBBIE U KOH(QIUKTHI MHTEPECOB B MEAArOTUYECKOM IPOLECCe U WX BIMSHUE Ha
pe3yabTaThl Y4eOHOU NesITeTbHOCTH.
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5. Teoperudeckue MOIEITH MEKIPYITTOBBIX KOHMIMKTOB.
6. YmpaBiieHWEe MEXIPYNIOBBIMA KOH(PIMKTAMH ¥ CIIOCOOBI WX pas3pelieHus] B  YCIOBHUSX
00pazoBaTeIbHON AEATEIEHOCTH.

Jloknao/npezenmayusa:llepeBo; BHYTPHWIMIHOCTHBIX KOH(JIUKTOB BO  «BHEIIHUE» U
«BHEIIHUX» BO BHyTpwindHOCTHBIe (3. ®peiin, A. Amaep, K. IOur, 3. ®pomm): ocobeHHOCTH
IMMPOSABJICHHUSA B ITIEJArOrHIYCCKOM BSaHMO}IeﬁCTBHH.

IIpaxmuueckas yacmy:
3aganme 1.Pabora B MUHM-IpyNIax WIM HWHAWBUAYaJIbHO.3aMoJHUTE Tabmuny «Buasl

KOH(IUKTOB». [IpuBeanuTEe MPUMEPHI K KaXKAOMY TUITY KOH(DIUKTOB U3 IIKOJIBHOMN MPaKTHKH.
Tabnuya. Buap! KOHGIUKTOB

Bupl KOHGIMKTOB Dopma nposIBICHUS [Ipumep U3 MKOJIBHON NPAKTUKU

3apnanme 2. PabGora B wmwmHH-rpynmnax.llpuBenute mnpuMepsl HalMOHATBHO-KYIBTYPHBIX
koH(UKTOB B I1mKoie (mo marepuasiam CMMU), ompenenure OOBEKT W MPEAMET, WHIMICHTHI, UX
CIIPOBOIIMPOBABIIIHE.

3aganue 3.ChopMmynupyiiTe OCHOBHBIE TpeOOBaHMS K IIEHHOCTHO-MOTHBAIMOHHOW cdepe
neaarora, OMNPENEISIFOIIUX HHU3KYK) BEPOSITHOCTh BO3HUKHOBEHUSI y HEr0 BHYTPUJIMYHOCTHBIX

KOH(l)J'II/IKTOB, CBsA3aHHBIX C HpO(beCCI/IOHaJ'II)HOI\/'I ACATCIBbHOCTEIO.

3apanme 4. Vcxoas U3 Teopuii MEXaHU3MOB MEXKTPYIIIOBBIX KOH(MIMKTOB,CPOPMYIHPYHTE JJIS
YUUTENS MpaBuiia 0eCKOHPIMKTHOTO B3aUMOJICHCTBHS ¢ CyObeKTaMu 00pa30BaTeIbHOTO MPOIIecca.

3aganme 5. CTyneHTHI O PYKOBOJCTBOM M IO BBIOOPY MpETOAaBaTelisi BBIIOIHSIOT TECTHI,
aHAJIM3UPYIO TONYYCHHBIE pEe3ylbTaThl, OOCYXKIAIOT BOIMPOCH TMPUMEHEHHS HCIIOIb30BaHHBIX
JTMATHOCTUYIECKUX Tpoleayp B pabdote nemarora: «llemHocTHbie opueHTannun M. Pokwmua», «Onenka
MICUXOJIOTHYECKOT0 Kiinmara kosutektusa A.H. JlyTomkuaa» wiu ap.(mo BeIOOpY MperoaBaresis).

Tema 3. Kon(paukTsl B mikoJie. Yyauuiicss Kak cy0beKT U 00beKT KOH(PINKTOB

L]ens: chopMHupoBaTh y CTYACHTOB MIpeICTaBlIeHNE 00 0OCOOCHHOCTAX KOH(JIMKTOB B CHCTEMax
«YYECHUK-YUYHUTENDY», KYYEHUK-YUECHUK», KyUECHUK-TPYIIIaA», KYy4EHUK-POIUTEIbY.

Xo0 3anamus:

Bonpocwl ons ob6cyorcoenus:




1. TlpuyuHBI TEJATOTHYECKUX KOH(IJIMKTOB. OOBEKTHBHBIC, OPTAHHU3AIMOHHO-YIIPaBICHYCCKHUE,
COIIHAIBHO-TICHXOJIOTHYECKUE U JINYHOCTHEIE,

2. Mogenu memarorndeckoro OOMICHUS W KOH(JIMKTHI C yYalTUMHCS Pa3HBIX BO3PACTHBIX TPYIIT Y
I1eIaroroB..

3. TlpuuuHBI 1 0COOEHHOCTH MEKINYHOCTHBIX KOH(MIUKTOB y AETEH pa3HOro BO3pacTa.

OcoOeHHOCTH  KOHGIMKTOB B CHUCTeME «y4eHHK-Tpynma». ColuaabHO-TICUXO0JOTHYEeCKast

XapaKTEPUCTUKA JIETCKOTO KOJIEKTHBA.

JleCTpyKTUBHOCTh CEMEWHOTO BOCTIMTAHHUS.

Bo3zpacTHbIe KpU3HCHI JIeTel Kak (pakTOphl MOBBIIIEHHOW KOHPJIUKTHOCTH.

BnusHue TMUHOCTHBIX 0COOCHHOCTEH AeTel U poauTesnel Ha KOH(QIUKTHOCTh OTHOIICHHH.

Tunbl KOH(IUKTOB MOJPOCTKOB C POJUTEISIMU: KOH(IUKT HEYCTOWYMBOCTH POJUTEIHLCKOTO

OTHOIIICHUSI, CBEPX3a00ThI, HEYBAXKCHHUS MPAB HA CAMOCTOSTEIHHOCTh, OTIIOBCKOTO aBTOPHUTETA.

e

O NoO

Jloknao/npezenmayus.ydeOHasi CUTyalus Kak KOH()IUKTHAS .
Ipaxmuueckas wacmo:

3aganue 1.3anomaunTe Tabnuiy «[IpuauHel megarorndecknx KOHGIUKTOBY. YKAXHUTE MPHIUHBI
KOH(JIMKTHBIX CUTYAIMi B JEATEILHOCTU YIUTEIIS.

KoH}mrkTs! MOCTYNIKOB KonpukTe! oTHOTIICHHI KoH)mukTh! gesTenbHOCTH

3aganme 2.PaGora B wmuHM-Tpynmax. Kaxmas w3 rpymm paszpabaTbiBaeT peKOMEHIAlUU
YUUTENIO0 MO OECKOH(MIMTHOMY B3aUMOJCHCTBUIO (C KOJUIETaMM, YYEHHKAMH pa3HbIX BO3PACTHBIX
TPYII, POAUTEISAMH, Kiaccamu). ['pynmbl 0OMEHHUBAIOTCS TOJNYYCHHBIMH PE3YJIbTaTaMH, TPOUCXOIAHUT
COBECTHOE O0CYKIEHHE U YTOUHEHHE PEKOMEHAINH.

3apanue 3.CTyneHTH MOJA PYKOBOACTBOM U IO BBIOOPY NpENojaBaTesisl BHIIOIHSIOT TECTHI,
aHAJIM3UPYIO IIOJIY4EHHBIE pe3ylbTaThl, OOCYXJAIOT BOINPOCHl INPUMEHEHHUS MCIIOJIb30BAHHBIX
JAMAarHOCTUYECKUX Tpoueayp B pabore menarora: «TecT MeXIMYHOCTHBIX oTHomeHui T. Jlupu»,
«OmpocHuk poautenbckoro otHomreHus A.fl. Bapru u B.B. Crommna» wnm ap.(mo BbeIOOpY
MPEIoaBaTeis).

3ananue 4.JlenoBas urpa «KoHpIUKTHAs CUTYyalus B Kj1acce»

Ienp wurpsl. O3HAKOMHUTBH CTYACHTOB C COLMAIBHO-IICUXOJOIMYECKHMHU HCCIIEIOBAHUAMU
KOH(DJIMKTOB, BO3HUKAOIINX B YYCOHBIX KOJUIGKTHBAX W MalbIX (OpMaNmbHBIX W HEPOPMAITBHBIX
IpyMNIax, BBACIUTh NPUYMHBI KOH(MIUKTOB, ONPEACITUTh MUX BUABI M TOMBITATHCS HAWTU CIIOCOOBI
KOHCTPYKTHUBHOT'O PelIeHHUsS KOHMIUKTHBIX CUTYaIUH.

Y4acTHUKHU UTPBHI:

1. Crapocra knacca bytos.

2. HedopmanbHblii uaep kiacca JIOMOB.

3. «<HoBeHbKMil» HHUIIMATUBHBIN yaeHUK HOBHKOB.

4. Y4eHHKH Kiacca: yYeHUK 1, ydeHuK 2 U T. 1. (MOXHO K&XIOMY JaTh UMs1, (HaMHIIHIO).

5. I'pynna sxcnepToB.

Urposas cutyauus

B xommiekcHoit Opurazie cTpouTeneil CIoKUINCh CIeTyole HeraTUBHbIE TPaJAULIUN:



1. Yactp y4eOHOTO BPEMEHHU OTAEIBbHBIC WIECHBI KIACCa3aHUMAINCh CBOMMH JeJaMHu, OOJITaIH,
urpaiu B TejaedoHax, (pOMKO KOMMEHTHPYs HHpopManuio u3 IHTepHeT, Memast yauTesasiM MPOBOAUTD
YPOKH.

2. Ha mepemenax «xyJIuranbl» Oanarypuin, HACMEXINCh Hall KTUHXUMI» peOsTaMHu.

3. MHunmatopoM mporysioB, CpPeIBOB YpoKOB OblT HedopmanbHbd guaep JlomoB. OH ke
nojoupan A «TyCOBOK» HauOoJiee JIOSUIbHBIX OJHOKJIACCHUKOB, 3allyTHBAJl TUXMX U MOKJIAIUCTBIX
peosT.

4. B xiacce HepeOKd ObLIM OTO3AHUS M MPOTYIbl 0€3 YBaKUTEIBHOW NMPHUYUHBI, OCTATbHbIC
YICHHKH BBIHYXXJCHBI OBUIM TEpIeTh OECTOpSIKH Ha YpOKaxX, TeM CaMblM HE MOJydas IOJDKHBIX
3HAHUU.

5. KnaccHslif pyKOBOANTEINB, MOXKHUION YeJIOBEK, JOpadaThIBAIONIMKA 10 MEHCHH, (PaKTUYECKHU He
BMEIIIMBAJICS B CJIOXKHBIIMECS B KJIacce TPaJAUIIUH.

6. B xmacc mnpuxoguT HOBBI yueHMK HOBHKOB, aKkTHUBHBIH CIIOCOOHBIM Manpuniika. B
IpeabAyIell mKojie oH OBl CTapoCTOM Kiacca, 3aHMMacs OOIIECTBEHHOW paboTOM, Mosb30Baics
YBKEHHEM Y OJTHOKJIACCHUKOB, MOOEK Al B MPEAMETHBIX OJHMITHAAX.

OH BUJINT, YTO YaCTh KJIacca BO TJiaBe ¢ HeopMalnbHBIM JHAepOM JIOMOBBIM MENIaeT OCTAIbHBIM
yuuThcsi. HOBHKOB He jKeNaeT MOAYMHATHCS XyJIMTaHaM, HACTPOSH Ha IMOJyYeHHE XOPOIIMX 3HAHU,
9TOOBl TIOCTYNIUTh B YHHUBEPCUTET, HaMEPEH HalIaauTh OO0IIecTBeHHYI0 padoTy. OH HaunWHaeT
JIECTBOBATD.

[Topsiiok poBeeHHS UTPBI

1. Hasnaunts (M30paTh) KIIACCHOTO PYKOBOIUTENSI, HEPOPMAIBHOTO JIMICPA, KHOBEHHKOIO» H
HKCIIEPTOB.

2. OcTanpHBIX CTYACHTOB Pa3[eNIuTh MIPUMEPHO HA JIBE PaBHBIC YAaCTH, OJHA M3 KOTOPBIX Oynaer
NPEACTaBIATh «aKTUBHBIX» CTOPOHHUKOB HedopMmaibHOTO nuaepa JlomoBa, npyras - «HacCHBHBIX»
YYEHHUKOB, BBIHYK/ICHHBIX TEPIETh CYIIECTBYIOIINE B KJIACCE TPAJAUIUH.

3. B Xo/1e UTpbI UCTIONHUTEH POJIel HECKOJIBKO pa3 MEHSIIOTCS MECTaMH.

4. BpIcKa3bIBaHWE DSKCIEPTOB U TMOJBEJACHUE HTOrOB. B0O3MOXKHBIE BapuaHTHl JEHCTBHMA
«HOBEHBKOTO» (ISl PYKOBOUTEIICHHUTPHI):

1) 0OpaTUTBCS K KJIACCHOMY PYKOBOAUTEIIIO;

2) MOTOBOPHTH C HE(POPMATBEHBIM JIHJCPOM;

3) Ha coOpaHuM KJacca MOMBITATECS MPUBJIEYh HA CBOIO CTOPOHY IIACCHBHBIX» OJTHOKJIACCHUKOB
M COBMECTHBIMH YCHUJIHSIMHU OKa3aTh «JIaBJICHUE» HA: a) KJACCHOIO PYKOBOJUTENS W aIMHHHCTPALIUIO
HIKOJTBI; 0) He(hOpMATEHOTO JINZEPa; B) CTOPOHHUKOB HETATHBHBIX TPAJIUIIHIA; T') HA BCEX; JI) COCTABHTH
KOJUIEKTUBHOE OOpalieHue K pyKOBOJCTBY IIKOJIBI.

Bo3MoxHBI Ipyrie BapHaHTHI.

Bampanue 5. [Tocmorpute pparmentsl Guabma «Yauika» (A. [Merpyxun, 2015). Paccmorpure
KOH(UIMKTHBIE CHUTYalllH, JeMOHCTpUpyeMbl B (uibme. Ilpemioxure crnocoObl BO3ACHCTBUS Ha
KOH(UIMKTOT€HHbIE OCOOEHHOCTH JIMYHOCTH W TIOBEACHUS YYACTHUKOB KOH(M)JIMKTHOW CHUTYyallUH.
OtBetbTe Ha Bompockl: «Kakue 0COOEHHOCTHM IE€JarorM4eckoro B3aWMOJEHCTBHS IOKa3aHbl B
¢bmibme?», «KakoBbl MPUYMHBI BO3HUKHOBEHHS MPOTUBOPEYMH W KOH(MIUKTHBIX CUTYAIMd MEXIY
repossiMu  puiapma?», «Kakumu croco0amMy pemanuch WIM MOTJIM Obl PEHIMTHCS TMPOOJIEMHBIE
CUTYaIlH, JEeMOHCTpHpyeMbie B (uibme?», «Kak MoXHO ObUIO ObI OCYHIECTBHTH MPOQUIAKTHKY
KOH(QIMKTOB M  TapMOHU3UPOBATh  OTHOWICHHMS  MEXIy  YYaCTHHUKaMHU  KOH(IMKTHOTO
B3aUMOJIEACTBUA?».

Tema 4.Konpuukrel B mkosae. Ilexaror kak cy0bekr aesite1bHOCTH.KOH(IMKTHI B
NeJarorn4eckoM KoOJLJIEKTHBE.
Llenv:chopMupoBaTh y CTYAEHTOB IIPEACTaBIEHUE O chenudukenpopeccnoHaIbHON
JeSITeTIbHOCTU YUUTEJISI U 0COOEHHOCTAX KOHGIINKTOBB MEAarornieckoM KOJIJIEKTHBE.
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Xo0 3anamus:

Bonpocwt ons 06cyarcoenus:
1. Tlenmaror kak cyOBekT aesrenbHOCTH.IIcuxoTpaBmMupytomue ¢pakTopbl pabOThI Meaarora.
2. KoH(MIUKTHI B IeJarorndyeckoM KOJUIEKTHUBE: KiTacCUPUKAK, GyHKIIHH, TPUYUHBI.
3. OcobeHHOCTH MeJaroruiecKux KOHMIMKTOB MEXKTy TIeJaroraMu U aJIMUHHUCTPAIIUEH.
4. Cpenuduka rnegarorndeckux KOHQIMKTOBMEXKY IearoraMmu.
5. OcobeHHOCTH MeJarornuecKux KOHMIMKTOB MEXKy YIUTEISIMU U POIUTEISIMU YIEHUKOB.

Hoknao/npezenmayun:MoOOMHT1 GOCCHHT: 0COOEHHOCTH B 00pa3oBaTesIbHON cpene (Ha
npuMepe yIHuTels).

Ilpakmuueckas wacms:

3aganue 1.3anonmuute Tabmuiy «lIpuyuHBl KOHPIUKTOB B JESATEILHOCTH TMenarora». YKaxure
NPUYUHBI KOHQJIMKTHBIX CUTYyalluid B ACITEIBHOCTH YUUTEIS.

Mexay negaroraMa u Mexny yuuTensiMu Mexny negaroramMu
aIMUHUCTpAaIuei Y POJIUTEIISIMU YUCHHUKOB

3ananme 2.PaGora B wMuHH-Tpynmax. I[IpuBeauTe mNpUMEpHI,IEMOHCTPUPYIONIHE OCOOCHHOCTH
MEHTaJIUTETa MeJarora UiM ero npodeccuoHanbHoi aedopmannu.Beigenure 0coOeHHOCTH, KOTOphIE
MOT'YT CIIOCOOCTBOBATh BO3HUKHOBEHUIO KOH(QIIMKTHBIX CUTyalluii B 00pa30BaHUHU.

3apanme 3.Kakue mokazaTenm KOMMYHHKATHBHOW KyJbTYphl y4YHTEJEeH BIMAIOT Ha PUCK
BO3HUKHOBEHHSI KOH(DIMKTOB B 00pa3zoBaTenbHOM cpene? Chopmynupyiite npaBuia 66CKOHOIUKTHOTO
o011IeHuS.

3apanme 4.Pemute crenyroniye ncuxoJOrMYecKue 3a1a4u:

3aoaua 1.

AntoH K. — camoyBepeHHBIH CTaplIeKIaCCHUK, He MMEIOUIMH He3aypsIHbIX CIIOCOOHOCTEH.
OtHomeHus ¢ pebsTaMu B Kjacce MpPOXJIaJHble, MIKONbHBIX Jpy3edl Her. Jloma Manbumk
XapaKTepu3yeT pedsT ¢ OTPHLATENBHONW CTOPOHBI, YKa3biBas Ha MX HEJOCTATKH (BBIMBIIIICHHBIC W
NpCYBEIMYCHHBIC), BBIKA3bIBACT HEIOBOJBCTBO YYMTEISIMH, OTMEYAeT, YTO MHOTHE IIe/Iarory
3aHIKAIOT €My OIIeHKM. Mama 0e30roBOpOYHO BEPUT CHIHY, MOJAJAKUBAET €My, YTO emle OoJIbIie
MOPTUT OTHOIIEHHWS Majb4YMKa C OJHOKJIIACCHUKAMH, BBI3BIBAET HETaTUB K yuuTelsiM. OHa B THEBE
NPUXOIUT B IIKOJIY C MPETEH3UAMH K YUYHUTEISIM M aJIMUHUCTpaluu MKoJbl. Hukakue yOexaeHus u
YrOBOPBI Ha HEE HE JIEUCTBYIOT.

1. Onpenenute BUA KOHPJIMKTHON CUTYAIIUH.

2. Packpoiite npuuMHy KOHQJMKTA, MEPEUYHCIUTEe KOH(IUKTyomue cTopoHbl. IloscHuTe
0COOEHHOCTHU MPOTEKaHNUsI KOHPIMKTHON CUTYaIUN.

3. [Ipemioxkute 000CHOBaHHBIC BapUAHTBI peIIeHUs (PeayIpexIeHns ) KOH(IMKTA.

3aoaua 2.

VYuurens nocraBun cemukiaccuuie One K. tpoliky no ¢usuke 3a yeTBepTh. J[Ba Mecsia Haza
JIEBOYKA TPUIIA M3 JPYrOW WIKOJBI, A€ y Hee Mo (U3MKEe ObUIM OTJIMYHBIE OTMETKH. YUYCHHUIIA
CKasalia, 4To HE yJOBJETBOpeHa oneHkoi. JJoma Oins moxanoBaiach, YTO YUYUTEIb HECTPABEUIUB K
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Hell. MaTh TO3BOHHWJIA YYUTENIO 1o TenedoHy W BhIpasmiia €My CBOE HEIOBOJILCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICSA O TOM, KaK JIEBOYKA M €€ MaTh BocIpuHUMat0T OIUHBI OTMETKH 10 Qu3uke. B
3HAaK MPOTECTA UIKOJIHUIIA CAMOBOJIFHO BBIIIIIA U3 KJIacca.

Yuutenb o0patuics K TUPEKTOpYy ¢ kanoboit Ha Omo u ee Marh. JJUPEeKTop MpeIoKuI emy
MIPUTIIACUTH MaTh HA YPOK, COPOCUTH I€BOUKY IIPU MaTepu U Apyrom yuurene. Marepu Onu obemant,
4TO IpU Heil komuccus npoBepuT OJIMHBI 3HAHUS, a YUYUTENb COTJIACUTCS C pelieHreM komuccuu. U
MaTh Onu, M Y4UTENb NPUHSIM TMPEIIOXKEHHS TUPEKTOpa, KOTOpbIA oOemian MpUCYTCTBOBATh Ha
ypOKe.

B nobpoxenarensHoil o6cranoBke Ouo cripamuBain APYroil yuurenab. 3HaAHUs J1€BOYKH ObLIN
OLICHEHBI KaK «yJOBJICTBOPUTEIILHBIC», H MATepU MPUIILIOCH MPUHATH PEIICHUE KOMHUCCHH. YUYUTEIb
npeanoxun One mporpaMMy MHIAMBHAYaIbHBIX 3aHATHH. OH pacckaszan 00 3ToM pebsTam u obdemiat
pa3paboTaTh aHAJIOTUYHbIE IPOTrPAMMBI TSl BCEX KEJIAFOIIHX.

1. Onpenenute Buga KOHOIUKTHON CUTYAIIHU.

2. Packpoiite mpuunHy KOH(IMKTA, MepednciuTe KoH(IuKTyromue cropoHsl. IloscHute
0COOCHHOCTHU MPOTEKaHUsI KOHPIMKTHON CUTYyaIlUN.

3. [Ipennoxxute 000OCHOBaHHBIC BAPUAHTHI PeIICHUs (IIPeIypexKICHIS) KOH(DIHUKTA.

3aganme 5.CTyneHTH MOJ PYKOBOACTBOM M N0 BBIOOpPY NpemnojaBaTelisi BBIMOIHSIOT TECTHI,
aHAM3UPYIO TIOJYYCHHBIE pe3ylbTaThl, OOCYXIAIOT BOIMPOCH TNPUMEHEHHS HCIIOIb30BAHHBIX
JIMarHOCTHYECKUX Tporeayp B pabore memarora: «OmnpocHUK Ha «Beiropanue» MBI» (amantupoBan
P.E. Bo 1016 HOBOI) HITH Jp.

Tema 5. Paspemienne u mnpoduaaktuka KoHGPIMKTOB B oOpazoBannu.Crneuuduxa
ylpaBjeHUs] KOHQIUKTOM.

L]ens: chopMHUpOBaTh y CTYACHTOB Hay4HbIE TPEJCTaBICHUS OOYNpaBiIeHUH KOHMIUKTaAMH B
o0Opa3oBaHUH.

Xoo 3anamus:
Bonpocwt ons 0b6cyarcoenus:
Coneprkanue ynpaBlieHUs] KOH()IJIMKTaMU B IIKOJIE ¥ €T0 JTUHAMHUKA.
2. CpaBHUTENBHBI aHaNU3 TOHATHUN: pa3pelleHHe, COTJAIICHUE, YIpPaBICHUE, YpEeryJTupoBaHHE,
3aBepIICHNE KOH(IIUKTA.

=

3. Tlokasarenu HEYNPaBIIEMOCTH U TPYIHOPA3PEIIUMOCTH KOH(PIUKTOB.
4. HeratuBHble (aKTOPBI MPUHATHUS PEIICHUN IO KOH(IIUKTY.
5. YcnoBus u (akTOpel KOHCTPYKTMBHOTO pa3peuieHus KOHQUMKTOB, HX crneuuduka B

obOpazoBatenbHOM chepe.
6. JleATenbHOCTD YUUTENS 110 YPETryIUPOBAHUIO KOH(INKTOB MEKIY Y4ECHHKAMH.

Jloknao/npesenmayusa. Y4IuTenb KaKk MEUATOP B pa3HBIX BUAAX KOH(DIUKTOB B IIKOJIE.
Ilpakmuueckas uacmo:

3ananme 1.3anosHuTe Tabiuny «TexHOJOrHU yperylupoBaHus KOH(QIMKTAMU B J€ATEIbHOCTU
nenarora». Packpoiite conepxaHue 1esITeIbHOCTH YUUTENS B KOH(DIMKTHBIX CUTYAITUIX.

Ha3Banue TexHonoruu Coneprxanue

11




3ananue 2.Pabota B MmunHu-rpynnax (Mo3roBoii mrypm). PaspaboTaiite mamsITKy yIHTEIIO 110
YIpaBIeHUIO KOHDIUKTAMH B LIKOJIE.

3aganme 3.I'pymnmosas auckyccust (OJIMH U3 BAPHAHTOB IO BEIOODPY).

Bapuanm 1.IlpeacraBbTe, 4TO MBI HAXOAUMCS Ha DPOJIUTEILCKOM COOpaHUM 10 TeMe
«AJIKOTO0JIb Ha BBIITYCKHOM: 3a WJIM NPOTUB». B X01€ 00Cy K aeHus MpoOIeMbl ONPEeTMINCh IBETOUKU
3peHus. Bam HeoOXOIMMO NPUCOETUHUTHCS K TOW WM WHOW TpyIIle B 3aBUCUMOCTH OT Balllero
MHeHMs1. CBOIO O3HULIMIO apryMeHTupyire. [lo okoHuaHUM AUCKYCCHUU TIOJBOIUTCS UTOT, OTMEYAt0TCs
JYYIIIAE apTyMEHTBI, 00CYX/Ia0TCsI 0COOCHHOCTH OECKOHMIMKTHOTO TTOBEICHUS.

Bapuanm 1. «bumip o npaBax». I'pynna genutcs Ha JaBe noarpymnnsl. OgHa moAarpymnmna
NPEJICTABJISIET YUYUTEJICH, a Apyras MOArpyIna - YYCHHKOB. 3agada KaXkI0# TPYMIbI 3aKJII0YaeTCs B
COCTaBJICHHU CTIMCKAa BHEYYEOHBIX MeponpusTHii Ha rof. [locie Toro, kak Kaxkaas rpymnmna 3aKoHJHIa
MOATOTOBKY TaKOTO CIIMCKA, «YYEHHKH» M «YYUTEIS» HAYMHAIOT TOOYEPESHO TPEACTABIIATH
Meponpusitusi. Kaxmas cTopoHa HWMeeT BO3MOXXHOCTh OTKIJIOHUTh KAaKOE-TO EpOMNpHSATHE WU
HACTaWBaTh HA €T0 U3MECHEHUHU.

3aganue 4.Pemmure ciieqyromue NCUX0JIOTHYECKHE 3aauu:

3aoaua 1.

Ha mkonsHOW AUCKOTEKE, MOCBAMICHHOW Mpa3mHoBaHWIO HoBOro roma, AeXKypHBIA yYUTEIb
oOHapy’Kuja B PIOK3aKe OJHOTO U3 YYCHHKOB MYCTYIO OYTBUIKY M3-TIOJ] MIAMITAHCKOTo. Prok3ak jexan
B pa3[eBaJIKe, YICHUKH B 3TO BPEMs BECEIMIUCH B 3aj1e. OHM He ObUIN MbSHBI M BeJIX ce0sl MPUIMYHO,
TaHIEeBAJIM, pa3rOBapUBaIH.

VYuurens B3sia proK3ak, Mokasana ero Aupektopy. CBOIO MHUIIMATUBY OHA OOBSCHUIIA TEM, UTO
el «moKa3zajoch» OT peOsAT MaxHeT CHHUPTHBIM. AJIMUHUCTpPALUs IIKOJBl OTMEHHJIA JIHCKOTEKY,
MO3BOHWIM POJUTENSIM X035MHA PIOK3aKa, IPUTPO3HINA OTUYUCICHUEM U3 LIKOJIBI.

CTapHIeKJIaCCHI/IKOB 6yKBaHbHO «BbITHAJIM» Ha YIully, TI'I€ OHH HCXOTd pasoulIMChb II0
cocelHUM Kade, Kirydam, Tak Kak UM XOTeJIOCh MPO0JDKEHUS TIPpa3THHUKA.

Pogurenu Hapymmrens JUCUUIUIMHBI HA CIEAYIOLIMM J€Hb B pa3roBOpE C aAMUHHUCTpaLMen
3asBHJIM, YTO Y4YUTE]Ib HE HMMEET MpaBa JIa3UTh MO YY)KHM PIOK3aKaM, 4YTO YTOJIOBHO Haka3yemo,
no3ToMy 00 aJMHHHUCTPATUBHBIX MEPaxX HE MOXKET ObITh PEYH, a C CHIHOM IO MOBOJY YHOTPEOJICHHUs
CHHMPTHOTO OHH 0053aTeNIHHO MPOBEAYT Oeceny.

Pomurenn  nmpyrux — CTapIIEKIACCHUKOB  BO3MYTHWJINCH  JACHCTBUSIMU  aJMHHHUCTpPAIIWH,
OCTaBHBIILIEH JeTell 0e3 MPUCMOTpa, TaK KaK Te OKa3ajrich B BEUEPHEE BPEMs Ha YIIHIIE B MPa3THUYHOM
HAaCTPOCHHU U OJIHOBPEMEHHO OOWKEHHbIE Ha IIKOJY, YTO MOTJIO MPHBECTH K PA3IUYHOTO poJa
WHIU/ICHTaM.

Ouenure aeicTBUS BCEX YYAaCTHUKOB KOH(IUKTHOW cutyammu. Ilpenmoxure crnocoObt
MEarOTUYeCKOTO B3aWMOJICHCTBUSL M AJMHHUCTPATUBHBIX PEIICHUU, KOTOpble Obl HE MPUBEIH K
KOH(JIMKTHON CUTYalluH, TOKAKUTE POJIb YUUTEIS B CJIOKUBIICHCS CUTYaINH.

3aoaua 2.

YdauTens MareMaTuky yOeKIeH, 4TO OIHA U3 YUCHHII, TPETEHAYIOMIas Ha MeJallb, HEe 3HAET ero
MpEeIMET U B 1IEJIOM He CIOCOO0Ha c1aTh NMpo(IbHBIN K3aMeH. OH HacTauBaeT Ha TOM, YTOOBI IEBOYKA
c/laBajia TOJIbKO 0a30BbIH SK3aMEH. DTO TOBOPHTCS MPH BCEM KJIACCe W IEMOHCTPHUPYETCS, YTO MeIab
HE 3aCITy)KEHa.

Ponutenn oOpamatorcs k CpeTnane MuxaiioBHe ¢ Npoch00il moxaepkaTteh pedeHka H
nepectaTb 00CYXIaTh MPU APYTHX JETSIX €€ CIIOCOOHOCTH W BO3MOXXHOCTH B OTHOILIICHUH TPEIMETA.
YuuTenp, 0AHAKO, IPOIOIDKAET yBEpATh peOeHKa, 4YTO OHA He CIIOCOOHa.

Tem He MeHee, POTUTENIN YTOBOPHIIU JICBOYKY CAaTh MPOMUIBHBINA IK3aMEH, XOTs Ta yIupaiach
U WCHIBIThIBAJIa CWJIBHYIO TpeBOTy. ba3oBbIi SK3aMeH ObUT ClHaH Ha MaKCHMalbHBIH Oami, a
npoduiabHb Ha 68 OammoB 3 100 BO3MOXKHBIX, YTO TOKa3ajl0 HEMpaBoTy yuuTensi. bojee Toro Ha
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mpoIBHOM dK3aMeHe peOCHKOM OBUIM CIeJaHbl OMMUOKH 10 HEBHHUMATEIBHOCTH, YTO TOBOPHT O
BBICOKOW TPEBOTE.

B uwem HempaB yumrens? Ilpemmoxxkute cnocoObl paspemieHuss KOH(IIMKTA, TMOKAKHTE POJIb
YUUTENS B CIOKHBILEHCS CUTYAlIUU.

Tema 6. Paspemienne u mnpoduiakTuka KoHPJIUKTOB B oOpa3zoBaHuu. ColuaJbLHO-
MCHUXO0JIOTHYECKHE TeXHOJIOTHH PadoThl NeAarora ¢ KOHQPJIMKTaAMH.

Llenv: copMupoBaTh y CTYACHTOB MPEACTABICHHUS O CIIOCO0axX paspelieHuss U NpoduIakTuKu
KOH(QIMKTOB B 00pa30BaHUU.

Xoo 3anamus.
Bonpocwt 015 0b6cyarcoenus:
KondnukTonoruueckass  KOMIETEHTHOCTh  mejarora. llpeaynpexiaeHue  meJarorndecKux
KOH(JIUKTOB.
Cocrasienue kaptel KoH(MKTa (110 X.Kopuemnycy u 1. D3i).
Texnonoruu 3¢pPpexTHBHOrO OOIIEHUS ¥ PAITMOHATBHOTO TIOBEJCHHUS B KOH(IIUKTE.
ConunanbHO-IICUXOJOTMYECKUIM KIMMAT B KJI1acCe, IIKOJIbHOM KOJIJIEKTHUBE.
TexronoruuperymmpoBanusi KOHGIUKTAa. Meauanms.
[konbHas cnyx0a NPUMHUPEHUSI M BOCCTAHOBUTENbHAS KYJIbTypa O THOIICHHH.
[legaroruueckas dacumaurarus.

=

Nookowd

Jloknao/npe3zenmayua.yauTeNb Kak MEIMATOP B Pa3HBIX BUaX KOH(JIUKTOB B IIKOJIE.
Ilpakmuueckas uacmo:

3ananue 1.3anonHute Tabiuiy «TeXHOJOTMM YperylUpOBaHUS KOH(IMKTOB B JE€ATEIBHOCTU
nenarora». Packpoiite conepxanue 1esTeIbHOCTH YUUTEN B KOH(DINKTHBIX CUTYAIUX.

Ha3Banue TexHonoruu CopepxaHue

3amanme 2.Pabora B MuHu-rpymmax (Mo3roBoit mrypm). Co3naiite ICHX0JI0rHIeCKUi TIOPTPET

COBPEMEHHOIO IIe1arora.
3aganue 3.Pemmre ciieqyromue NCUX0JIOTHIECKHE 3aauu:

3aoaua 1.

VYuenuk Unbs K. Obu1 otnuanukom B Kinacce. OH JTIOOMIT yIUTHCS, OBICTPO CXBAThIBAJI HOBBIN
MaTepual U C WHTEPECOM BBINOJHAN BCE 3aJaHMA. A KOrja OH IEpemén B CTaplIMi Kiacc, emy
NPUXOIUIIOCH PUKIIAABIBATE elle Oosbliie ycuiuil. Panbiie oH 1aBaj BCeM CHMCHIBaTh, TaK KakK Bce
ycresal, a ceivac 3aaHus cTanu TpyaHee U Mips mpocTo He MOT OTaBaTh CIUCHIBATH CBOM TETPAJH.
PebsiTa u3 kitacca u3-3a 3Toro 00O3JIMINCH HA HETr0, MOCYUTAIIM, YTO TOT MPOCTO Hauaj kajaHudars. U
TOTJla OHU JIOTOBOPWINCH HE Pa3roBapUBaTh U HE JPYKUTh C Majib4uKoM. B pesynbrare Mibsa cran
3aMKHYTBIM, HHTEpEeC K yu€0e Havas mpornajaaTh.

[Ipemyoxkure crnocoObl paszperieHuss KOHUIMKTA, MOKKHUTE POJIb YUUTENS B CIOKHUBIIEHCS
CUTYallUH.

3aoaua 2.
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Korna yuutens BbI3bIBaeT peOEHKa K JIOCKE, OH TOJBKO MHETCS M 3amuHaeTcs, 005Ch, 4TO OH
JIACT HEBEPHBII OTBET U yYUTENb NOCTABUT IUIOXYIO OICHKY. YUHTENb TOJBKO B3JIBIXACT, YIIPEKACT U
CTaBUT «2».

[Ipennoxure cnocoObl paspeuieHus KOH(QINKTA, MOKKHUTE POJb YUUTENs B CIOKHUBIIEHCA
CUTYaI1H.

3ananme 4. Tlocmorpute ¢unbMmbl: «Pospirpei», B. MenpmoB, wmm «JlokuBem 10
nonenenpHuka», C. Pocroukwii, wmnm gapyroi ¢uasm (pparment) mo teme «KoHGIHMKTH B
oOpazoBanuu» 10 BbIOOpY mnpenonaBaTens. OtBerbTe Ha Bompockl: «Kakue 0coOeHHOCTH
MEarOTHYECKOTO B3aUMOJCHCTBUS TOKa3aHbl B (uimbme?», «KakoBBI MPUYMHBI BO3HHUKHOBEHUS
NPOTHUBOPEUMH ¥ KOHQIMKTHBIX CHTyallMid MeEXAy reposmu QuibMa?», «Kakumu crocodamu
pelanuch WIM MOTJIM Obl PEHIMThCS MPOOJIEMHBIE CUTYaIlUH, IEMOHCTpUpYeMble B Quibme?», «Kak
MOKHO OBUIO OBbI OCYIIECTBUTH MPOPUIAKTUKY KOH(GIMKTOB U TAPMOHH3UPOBATH OTHOLICHHS MEXKITY
YY4aCTHUKAMHU KOH()IMKTHOT'O B3aMMOJACHCTBUS ?».

3aganme 5. CTyIeHTHI O PYKOBOJCTBOM M IO BBIOOPY IMPETOAABATENSI BBHIIOIHSIOT TECTHI,
aHAJM3UPYIO TOJYYCHHBIE pEe3ylbTaThl, OOCYXIAIOT BOIMPOCHI TMPUMEHEHHS HCIIOJIb30BaHHBIX
JUArHOCTUYECKUX MPOLEAYyp B paboTe menarora: «MeToauKa OIEHKH TCHUXOJIOTHYECKON aTMoc(hepsl B
koiuiekTuBe» (mo A.d. dumepy), «M3ydeHne NCHXOIOrMIeCKOTro KIIMMaTa B KOJUICKTHBE»HITH JIP.

3ananue 6. pynmoBast auckyccus (OMH U3 BAPUAHTOB TI0 BHIOOPY).

Bapuanm 1.IlpeacraBbTe, 4TO MBI HAXOAUMCS Ha DPOJIUTEIHCKOM COOpaHUM IO TeMe
«konpHast dopma: 3a wiau mpotuB». B xome oOcyxkaeHHs NpoOIEeMbl ONPEACTHINCH IBETOYKU
3penus. Bam HeoOXOIMMO NMPUCOETUHHUTHCA K TOW WIM WHOW TPYIIEe B 3aBUCHMOCTH OT BallleTo
MHeHHs1. CBOIO MO3HUIMIO apryMeHTupyiite. [lo okoHuaHuM AUCKYCCHUU IOJBOIUTCS UTOT, OTMEYAIOTCS
Jy4IIUe apTyMEHTHI, 00CYKIaI0TCs 0COOEHHOCTH OECKOH(MIMKTHOTO TIOBEICHHS .

Bapuanm 1. «bwmne o mpaBax». ['pynma gemutcss Ha nBe moarpymmbl. OgHa MOATpyMma
NpeACTaBIAeT YUUTeNel, a apyras NOArpyma - poauTeneil. 3amada Kax a0l TPYMIbl 3aKJII0YAETCS B
COCTaBJICHMHM CITMCKa CBOMX MpaB. Ilocie Toro, xak Kaxkmas Tpymnra 3aKOHYWJIA MOATOTOBKY TaKOTO
CIHCKA, «POJTUTEIU» W «yUUTEJSI» HAYMHAIOT IMMOOYEPEAHO MPEIBbSIBISATH 3TH IpaBa APYr IPYTY.
Kaxnas cropoHa nMeeT BO3SMOKHOCTb OTKJIOHUTh KaKO€-TO MPABO MM HaCTauBaTh HA €T0 U3MEHEHUH.

3apanme 7.Bapuanm 1. Jlunaktudeckas urpa «OrneHka riryOuHbl KOH(IUKTa».

Llenv uepwi.PazBuTHE Yy CTYIEHTOB HABBIKOB OIEHKM TIIYOMHBI KOH(IMKTHON CHUTyalluu C
UCIOJIb30BAaHUEM CIEIHAILHBIX METOIUK U (OPMUPOBAHUE Y HUX YMEHUN MPUHUMATh aJCKBATHBIC
pEIIeHus 110 TIOBO1Y MOBECHHS CYOBEKTOB KOH(MIMKTA B KOH(MIUKTHOM B3aUMOJICHCTBUH.

Tlopsioox nposedernus uepwvi

IloozomosumenvHvlii 5man. 3a OJHY-ABE HEJCNU CTYICHTAaM BBIJAIOT 33/J1aHME M YCTAHOBKY Ha
noJAroToBKY K urpe. CyTh 3aJaHHS COCTOUT B CJIETYIOIIEM.

1. CrynenTsl nomy4aroT TecT «OreHKa riayOuHbl KOH(DIUKTa» A1 U3YYEHHUS €r0 COAEPIKAHMU.

2. Jlis ampoOaruu Tecta 00ydaeMbie CaMOCTOSTEHHO JODKHBI MPOaHAIM3UPOBATH KOH(PIUKTHBIC
CHUTYAIIMH, KOTOPbIE MPOUCXOIMIN C UX YIaCTHEM WJIM KOTOPbIE OHHM HAOIIOAaH, Ha IPEIMET OLIEHKH
BBIPKEHHOCTH KaXKJI0TO U3 8 (paKTOPOB, MPEJICTABICHHBIX B TECTE, U OBITh TOTOBBIMU K BBICTYIUICHUIO
10 TOMY BOIIPOCY Ha 3aHITHH.

Oyenka pe3ynomamos

Cymma 6annos, pasnas 35-40, CBHAETENBCTBYET O TOM, YTO KOHQJIMKTYIOIIUE 3aHSUIA IO
OTHOILIEHUIO JIPYT K JIPYTY JKECTKYIO TO3HUIIHIO.

Cymma 6annos, pasnas 25-34, yka3piBaeT Ha KOJICOAHHMS B OTHOIICHUSAX KOH(DIMKTYIOIIUX
CTOpOH.

Pexomennannu cyObekTam, yiaxuBaOIIMM KOH(IUKT:

a) €CJIM BBl yyume.ib/Oupexmop, To.

—1npu cymme 6annos 35-40 Bbl JOJKHBI BBICTYNaTh B POJU OOBHHUTENS U JUI pa3pelIeHUs

KOH(l)J'II/IKTHOI\/'I CUTyallul B OCHOBHOM CJICAYCT HpI/I6eFaTB K aAMHUHUCTPATUBHBIM ME€paM,
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1. CTopOHBI OCO3HAIOT IPUIHHY 12345 CTOpOHBI HE OCO3HAIOT MIPUUNHY
KoH(IMKTA KoH (K Ta

2. [lpyuannaa KOHQIIMKTA UMEET 12345 [TpuanHa kKoH(]IMKTA MeEeT
SMOIIMOHATBHBIN XapaKTep MaTepUalIbHbINA XapakTep

3. Lles1b KOHPIUKTYIOIIHX — 12345 Lenb KOHMIMKTYIOLIMX —
YCTPEMJIEHHOCTb K COLIMAIILHOM [IOJIy4eHHUE TPUBUIIETUNA
CTIpaBeIMBOCTH

4. EcTp 0011as 11esib K KOTOpOoi 12345 OOmieii e HeT

CTpeMATCS BCe

5. Cdepsl cOMKEHNS BRIPasKEeHBI 12345 Ccepbl cONMMKEHNS HE BHIPAKEHBI
6. Cdeprl cOMmDKEHNs KacatoTCst 12345 Cdepsl cOmmkeHus KacaroTcs
HMOLHOHAIBHBIX POOIEM MaTepHaJIbHBIX MPOOJIeM

7. Jluaepbl MHCHHIA HE 12345 3aMeueHO BIUSHUE JIUJIEPOB
BBIJCIISIFOTCS MHEHUM

8. B mporecce obmieHus 12345 B mporiecce o01ieHNsT ONMOHESHTHI
OIIMOHEHTHI MPUAEPIKUBAIOTCS HE NPUIEPKUBAIOTCSI HOPM

HOPM TIOBEJICHHS TIOBEJICHUS

—pu cymme danios 25-34 BBl MOJDKHBI BBHICTYNATh B POJM KOHCYJIbTAaHTA W I pa3peIIcHUs
KOH(IMKTHON CUTyalliu B OCHOBHOM CJIEZyeT NpUOeraTh K MCUX0JIOrMYECKUM Mepam;

— IpU cymme 6anos mernee 24 Bbl NOJKHBI BHICTYNATh B POJIM BOCIUTATENS U B 3TOM CiIydae JJis
paszpeteHust KOHQIUKTHONW CUTYaIUH 1[eJIeCO00pa3HO UCTIOIb30BaTh MEaroTHYeCKUe MEpHI,

©0) eciiu BbI SIBISICTECH MeOUAMOPOM, TO:

—1npu cymme banios 35-40 cieayeT MPEANpPUHATH MEPHI MO Pa3beIMHECHUIO KOHMIMKTYIOIIUX
CTOpPOH M MPUCTYNHTH K IMEPEroBOopaM ¢ HUMH JU3BIOHKTHBHBIM CIOCOOOM /O CHIDKCHHS Hakaia
00pbOBI MEXK/1Y HUMH;

— NIpU cymme 06anno8 25—-34 MOKHO TONBITATHCSI HA 0YEPETHON BCTpeUe B IEPErOBOPHOM IpoIiecce
nepeBecTH KOH(MIMKT B KOHCTPYKTHBHYIO (azy;

— NIpU cymMme 06annos menee 24 MOXXHO aKTUBU3HPOBATH YCHIIUS IO MOJTOTOBKE KOHCTPYKTHBHOTO
pereHus.

B xo00e 3anamus. 1. 3aciymmBaroTcs U aHAIM3UPYIOTCS 3aJaHUsS CTYAEHTOB, BBHIIOJHEHHBIE UMU
Ha [TOATOTOBUTEIHLHOM JTarle.

2. Co3paroTcs ¥ aHAIM3UPYIOTCSI UTPOBBIE CUTYallUH.

Urposas cutyanus. CTyaeHTbl pa3OMBalOTCS Ha MIpoBble Ipymnbl no 4 yenoBeka. B kaxmoit
UTPOBOM TpymIe 2 YeloBeKa UTPAIOT posib KOHPIHMKTYyIOUmMX, 1 — posb yuutens/mupekropa u 1
menuatopa (B XOJe HWIPbl CTYACHTHI MEHSIOTCS posisimMu). Jlamee mpenogaBaTenb JaeT HIPOBYIO
YCTaHOBKY:

* KOHQIUKTYIOIUM — ONpeAeNseTcss NpeAMeT KOHGIMKTa ¥ HalpaBieHHE KOH(IMKTHOTO
B3aUMO/ICHCTBHSI, KOTOPOE OHH JOJKHBI pa3birpaTh (HAMPaBICHUE B3aUMOJICHCTBHS HE JOKHO OBITH
W3BECTHO JIPYTUM YYaCTHUKAM UTPbI);

* YIYUTEIIO/TUPEKTOPY W MEAHaTopy — COOOMIAIOTCA TpeaMeT KOHGMIUKTAa M JaeTcs pojeBas
YCTaHOBKA Ha OLIEHKY ITyOMHBI KOH()JIMKTA MEXIY YCIOBHBIMU KOH(DIUKTAHTAMH METOJOM Oecelbl ¢
HUMH, HaOJIOACHUS 3a MX IMOBEJICHHEM, ONMUPAACh HA TECTOBbIC MO3UIIMH, U MPHUHATUS PELICHUS Ha
pasperieHre KoHQIUKTA.

Ha moxarotoBky Kk posieBoMy B3auMojeicTBuio ydacTHukam naetcss 10 munyr. Ha poneBoe
B3auMozeiicTsue orBoautcs 10-15 MunyT.

Kaxxaplii HTpoBOil CrOKET 00CyXKaaeTcs.
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Bapuanm 2.Anamm3 u 006CcyKIeHNE KOHKPETHBIX CUTYaINH.

Tlopsidox nposedenus 3anamus

Iloocomosumenvubiii 5man. 3a OJHY-IBE HENENU CTYISHTHI IONY4YarOT YCTAaHOBKY Ha
NpoBe/IeHHE 3aHATUS B popMe aHali3a U 0OCYKICHHSI KOHKPETHBIX CUTyanuil. M naror yka3aHus Ha
CaMOCTOSITEIPHOE H3YyYeHHE JIUTePaTypbl W YSCHEHHE OCHOBHBIX BOIPOCOB, KAaCAIONIMXCS TEMBI:
«OCOOCHHOCTH KOH(JIMKTOB THMA ,JUYHOCTh — Tpymnma™», «kiaccuukanus KOH(MIUKTOB THIA
,JIAIHOCTh — Tpymma‘», «OpUYHHBl KOH(MIMKTOB MEXIy JUYHOCTHIO U TPYIIOW», «yIpaBieHUE
KOH(IMKTaMH MEXJy JIMYHOCTBIO M rpymmoi». [Ipeaymarator mogo0parh KOH(DIUKTHBIE CHTYallUH,
KOTOPBIC IPOUCXOIUIIH C UX yUACTHEM WJIM KOTOPbIE OHU HAOJIFOIaU B IIKOJIE.

B xo00e 3amsmus. CTyneHTaM TpeIaraloT BbIOpaTh KOHKPETHBIC CUTyaluH (MOJrOTOBJICHHBIC

MMH), KOTOPbIC OHH JOJDKHBI MPOAHAIN3UPOBATH, MPEJIOKUTh CBOM BAPUAHTHI MX Pa3peIICHHS H
MPUHATH y4aCTHE B OOCYKICHHH.

CamocTosiTeqbHast padoTa

JanHplii Kypc mpenmnosiaraeT o0beM CcaMOCTOSTENbHOM paboTel cTyneHToB. B xoxe
CaMOCTOSITEIbHOM PabOThI CTYIEHT JIOJKEH:

- OCBOWTH TEOPETHUECKHH MaTepuas Mo W3y4aeMoil NUCHHIUIMHE (OCBOCHHE JEKIIHOHHOTO
Kypca, a TAK)KEe OCBOCHHE OT/EJIBHBIX TEM, OTACIBHBIX BOIIPOCOB TEM, OTIECIIBHBIX ITOJIOKEHUH U T.11.);

- 3aKpENHTh 3HAaHHE TEOPETUUECKOTO MaTepualia, UCIIOb3ysl He0OOXOIUMbI HHCTPYMEHTAPHIA
NPAKTUYECKUM TyTeM (pelleHHe CHUTYallMOHHBIX 3a]ad, BBIIOJHEHHE 3aJaHMil, TECTOB JUIS
CaMOTIPOBEPKH);

- IPUMCHNUTHh MONYYCHHBIC 3HAHWA M TPAKTUYECKHME HABBIKM JJI aHAIW3a CUTyaluH |
BBIPAOOTKH NPaBHIBHOIO PEIICHNUS,

- IPUMEHUTh TOJyYCHHbIE 3HAHUA M yMEHHs 1 (OPMHPOBAHMS COOCTBEHHOW MO3HIUH,
TEOPHH,MOAETH(TIOITOTOBKA  CTPATerMU IIOMCKAa pabOThl, COCTABJICHHE pE3IOME, BBINIOJHEHHE
HCCIIeIOBATENIbCKOM padoThl, CO3JaHUE MPOEKTa I pealn3aluu B Oyaymiedl mnpodeccroHambHOU
JIeSATEJIbHOCTH).

Tema 1. OcHoBbl mnegarorudeckoii KoH@uukrosoruu. I[IoHsiITHE IEIaroru4ecKoro
KOH(JIMKTA, ero (PYHKUHH, KJIACCH(PUKALNHU, CTPYKTYPA U JHHAMHKA.

1. Bnumwure B CBOW CJIOBaph ICUXOJIOTHMYECKHE TEPMHUHBI W OIpPEACTCHHs, PACKPOUTE
XapaKTePUCTUKU MIPUINHBl KOH(JIMKTA; yYACTHUKU KOH(MIMKTA, STambl KOH(IMKTA; KOH(IMKTHAS
CHUTYAIVsl; UHIUACHT; KOH(QIMKTOTCHBI, dCKaNaIMs U Ae3CKaaIus KOH(INKTA.

2. Ilepeuncnure GaxTOphl, CHOCOOCTBYIONINE SCKATAIMHA KOH(IHUKTA.

3. IlpuBenute mpuMepsl W3 IIKOJIBHOW >KU3HHU, JEMOHCTPHUPYIOIIME MECTO HWHIIMICHTa B
CTPYKType KOH(IIHKTA.

4. Onumute OCHOBHBIE  CTaAWM  KOHQUIMKTA, MPOTEKAIOUIET0 B  COBPEMEHHOM
00pa30BaTeIbHO-BOCIIUTATEILHOM IPOCTPAHCTBE.

5. [Ilepeuncnure OCHOBHBIE (DYHKLIMH, KOTOPHIE MOXKET BBINOJIHATH KOH(DIUKT B
00pa3oBaTeILHOM YUPEKICHUH.

6. IIpowmmoctpupyiTe NpUMEpaMu O3UTUBHBIM U HETaTUBHBIN TIE1aroriuecKuii KOHMIIUKT.

Tema 2. OcHOBbI mneAaroruyeckoii KOHQIUKTOI0ruH.ConMAIbLHO-NICUX0T0THYECKAs
XapaKTepUCTHKA PAa3JIMYHBIX BUAOB KOH(IUKTOB.
1. IIpoananu3upyiTe BO3MOKHOCTh SMOIIMOHAJBHOTO BBITOpAHMs I€Aarora Kak CIeACTBUA
BHYTPHWJIMYHOCTHOTO KOH(JIUKTA.
2. HM3yunrte coOIMaIbHO-IICUXOJIOTHYECKHE OCOOCHHOCTH IETCKOTO KOJUIEKTUBA U BBIJIEIUTE
TUIMYHBICBO3MOKHBIE KOH(IMKTHBIEC CUTYAIMH. BRIMUIINTE NPUYMHBI B pa00UyI0 TETPaab.
16



3. Ilpoananu3upyiitTe sBJIEHUS BHYTPUTPYMIIOBOTO  (aBOPUTH3MA H  MEXIPYMNIOBOM
JucKkpuMuHaImu. [lpuBeaure npuMepsl U3 NIKOJIBHOW KU3HU.

Tema 3. Kon(paukTsl B m1koJie. Yyauuiicss Kak cy0beKT U 00beKT KOH(JINKTOB.

1. Tlpoananm3upyiite OCOOEHHOCTH Y4EOHOW MESTETHHOCTH YYAIIMXCS Pa3HBIX BO3PACTOB.
Beiiemure 11t KaxIoro Bo3pacTa TUIMYHBIE KOH(MJIMKTHBIE CUTYAIlMH, CBSI3aHHBIE C
yueOoii. 3anummure B pabouyro TeTpaab

2. Ilogymaiite u 3amumuTe B pabouyio TeTpagb, ¢ KAaKUMU THUIWYHBIMH KOHQIUKTHBIMH
CUTYaLIUSIMU MOJKET CTOJIKHYTBCSl YUEHUK B 1IKose. [Ipowmoctpupyiite npumepamu.

Tabnuya. Buapl KOHQIMKTHBIX CUTYalui

Bup! KOHGIMKTHBIX CUTYaIMH ®opMa nposBICHUSA [Ipumep U3 MIKOJIBHOMI
IIPAKTUKH
B CUCTeME «y4eHuK | 1.
— YUUTEIIbY
B CUCTeMe «y4eHuk | 1.
— rpynmna»
B CUCTeMe «y4eHuk | 1.
— POIUTENB»

3. Ilpoananusumpyiite, Kakue TMPETEH3UU 4Yalle BCETO IMPEIbSIBISIOT POJUTENN IIKOJE.
[Tonpoby¥ite wux knaccubumuposarb. IlpuBeaute npumepsl. PesympraTthl  paboThI
3auKCUpPYHUTE B pabovyIo TeTpab.

4. CocraBbTe TabiuIyy (CXeMmy), B KOTOpPOW OyayT HArIsIHO NpEACTaBIeHbl HauboJjee
TUIUYHBIE B3aUMOCBS3M IICHXOJIOIMUECKUX OCOOEHHOCTEH JeTeil pasHOro BO3pacTa U UX
KOH(JIMKTHOCTH.

5. IocmoTpute XynoxkecTBeHHbIH ¢umbM «Yumnka» (A. Ierpyxun, 2015). Bribepure 3
KOHQJIUMKTHBIE cuTyanuu. ONpeaenuTe JHYHOCTHBIE OCOOEHHOCTH YYaCTHUKOB KOH(IJIMKTA
¥ WX BIWSHUE Ha pa3BepThiBaHMe KOH(IUKTA. [Ipemnoxurte CrnocoObl BO3AEHCTBHSA Ha
KOH(JIMKTOTEHHBIE OCOOEHHOCTH JIMYHOCTH M MOBEJCHHS YYaCTHUKOB KOH(IMKTHON
CUTYaIHH.

Tema 4.Kondmkrsl B mkojie. Ilemaror kak cyobekTt aeaTelbHOCTH.KoHGIUKTHI B
NneJarorn4eckKoM KoJlJIeKTHBe.

1. Broummre B CBOW CJIOBaph IICHXOJOTHYCCKHE TEPMHUHBI W OTPEICIICHHS, PACKpPOUTE
XapaKTePUCTUKH:MEHTAIUTET Tenarora; TnpodeccrnoHanbHas aedhopmarmsi;Mo00uHT; OOCCHHT;
KOMMYHHKATHUBHAs KYJIbTypa.

2. OxapakTepusyiiTe poJib pPOIMUTENS KaK CyObeKTa oOpa3oBaTesbHOro mpoiecca. Kakue
CUTyallUM UIKOJBHOM JKM3HM MOTYT CIIPOBOLMPOBATH HEJOBOJBCTBO POAMTENS] U TNPUBECTH K
KoHGuuKTaM ¢ yuutensimu ?[pomnroctpupyiite npuMepamu.

3. HCquI/ICHI/ITC IIPUYIKUHDBL IICUXOJIOTHYECKOU HaIps’KEHHOCTHU B neaarortdyeCKoM
KOJIJICKTHBE.

4. TlomymaiiTe u 3anummMTe B pabouyylo TeTpaab, ¢ KaKUMH ICHXOJIOTO-IEarorn4ecKuMHU
TPYAHOCTSMH MOKET CTOJKHYTHCS MOJIOAOH MeAaror B mkoJe. [Iponmmoctpupyiite npumepamu.

Tema 5. Paspemienne u npoduiakruka KOHPJMKTOB B o0pa3zoBanuu.Cnenudunxa
YHpaBJICHUSI KOH(PIUKTOM.
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1. Broummmute B CBOM CJOBaph IICHXOJIOTHYECKHE TEPMHHBI M OMpEIEIEHUs, pacKpoiire
XapaKTEPUCTUKH. YyIpaBICHHE KOHQPIMKTOM, pa3pemieHne KoH(IMKTa, mTpoduiIakTHKa
KOH(IMKTA, KOHCTPYKTUBHBIH KOH(IUKT, AECTPYKTUBHBIA KOH(IUKT, HAJCUTyaTUBHASL
AKTUBHOCTb.

2. M3yunre wu BeIUmMTE B pabodyylo TeTpajb IOKa3aTeldH HEYNpaBIIEeMOCTH U
TPYAHOPA3PELUIMMOCTH KOH(DIUKTOB.

3. M3yuwre M BBHINUIIATE B TETPaJbh PEKOMEHIAIMH CIICIIMAIMCTOB 1O KOHCTPYKTUBHOMY
paspemieHnio KoH(IUKTOB. Ha OCHOBEe WM3y4eHHOW JHUTEpaTyphl COCTaBbTe 00OOIIECHHBIC
PEKOMEHIAIMH YUUTEITIO 10 KOHCTPYKTUBHOMY pa3pelIeHUI0 KOH(IHKTOB.

4,

Tema 6. Paspemenne u npoduiakTuka KOH(PIMKTOB B oOpazoBanuu. ConmaibHo-
NCHX0JOTHYECKHE TEXHOJIOTHH PadoThI eJarora ¢ KOH(PJIUKTAMHU.

1. Bnumwure B CBOW CJIOBapb ICUXOJIOTHMYECKHE TEPMHUHBI M OIPEAETCHHs, PACKPOUTE
XapaKTEePUCTUKU:MEIHAIINS; COLUATBHO-TICUXOJOTHYECKUNA KIMMAT;IIKOJIbHAS CITy)KOa MPUMHUPEHUS,
bacunuraTop; NeperoBOpkl.

2. OxapakTepu3yHTe pOJIb IIKOJIbHAS CIy)KOa NMPUMUPEHHS B Pa3pelIeHUH KOH(IMKTOB.
[IpounntocTpupyiite npuMepamu.

3. Ilepeuncmute ycinoBus 3GPEeKTUBHOTO yIPaBICHUS MTEarOrMIeCKUMU KOHPIMKTAMHU.

4. Tlogymaiite W 3anuiuuTe B pabodyl0 TeTpaab, OCHOBHBbIE TNPHUHIMIBI pa3perieHust
Mearorn4eckuX KOH(INKTOB.

5. [IlepeuncnureycnaoBus, NpaBujia BeJEHMs, NPUHIUIBI Menuanuu. lIpownmoctpupyiite
[pUMepaMH.

6. 3anonHute TabnMIy «BoccTaHOBHTENBHBIE TPOTPAMMBI B JCSATECIBHOCTH IIKOJIBHOM
CIy)kObl TpUMHUpEHUsT». [lepeYrCINTECOCHOBHBIE BOCCTAHOBUTEIBHBIE MPOTPAMMBIA  KpPATKO
pacKpouTe UX cofep>KaHue.

HazBaHue BocCTaHOBHUTEIHHOM Conepxanue
IPOTPaMMBbI

7. TlocMOTpHTE XyNOXECTBeHHbIA (uisM «Bomma» (Die Welle, 2008) wmm QumbM
(bparment) mo BBIOOpY mpenonaBareis.lIpeaioxkUTe BOCCTAHOBHUTEIBHYIO IPOTpaAMMy ISt
npeaynpexIeHus/ HopManuzauuu curyauund. O6ocHyiTe BBIOOD.

6. Kpurepuu onleHuBaHHS Pe3yJIbTATOB OCBOEHHUS THCHMIIIMHBI (MOTYJIs)
6.1. OeHOYHBIC CPEACTBA M KPUTEPUU OIICHUBAHUS [IJISI TEKYIICH aTTeCTaIliN
6.1.1. ®opma TeKyIero KOHTPOJISI — TECT
BapuaHT TecTa 11 TEKyIEro KOHTPOJISI
Tema 1. OcHoBbl mnexarorudeckoii kKoH@uaukrosoruu. I[loHsATHE mNeEIATOrMYECKOTO
KOH(IMKTA, ero yHKUMH, KJIACCH(PUKALMHI, CTPYKTYPa U JTHHAMHKA.

1. BHeluHue Mpeessl B MPOCTPAHCTBE U BPEMEHH, @ TAK)KE OTHOCUTEIILHO TOM CHCTEMBI, B
MaciTabax KOTOpoi BO3HUKAET U Pa3BUBACTCS KOH(DIIUKT:
a) YCJIOBUS KOH(IIMKTA
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0) KOH()JTUKTHAS CUTYaIHs
B) CTOPOHBI KOH(JIMKTA
r) IpaHuIbl KOHIUKTA

2. OTpakeHHe B CO3HAHUHA 0COOEHHOCTEH KOH(IUKTA!

a) npeaMeT KOHPIIMKTa

0) npuYruHa KOHQIMKTA

B) KOH(DIIMKTHAS CUTYaIUs
r) 00pa3 KoH]JIUKTA

3. I'oTOBHOCTH AEHCTBOBATH ONpPEIEICHHBIM 00pa3oM B KOH(IUKTE:!

a) KOH(IMKTHOE MOBEACHNE
0) MOTHUB KOH(JIMKTA

B) CTpaTerust OBEJCHUS

r) KOH(DJIMKTHASA YCTaHOBKA

4. CyObeKTHBHAs MPUYMHA TOTO WM WHOTO MOCTYIKA, CIIOCOOCTBYIOIIAS PA3BUTHIO KOH(IMKTA

a) MOTHUB

0) 00BEKT

B) 1eJTb

r) HOBOJ

5. Pa3BuTne xoHbpIMKTA 10 STanam u ¢gazam
a) yIrpaBjieHHe KOH(DIUKTOM

0) CTPYKTYpa

B) KOH(IIMKTHAS CUTYaIUs

r) JMHAMHKA

Tema 2. OcHOBBI mefaroruyeckoii KOHQIUKTOIOruH.ConHabHO-NCUX0T0THYEeCKAs
XapaKTepUCTHKA PAa3JIMYHBIX BUAOB KOH(IUKTOB.

1. Octpoe HeraTuBHOE NEpeKUBaHUE, BBI3BAHHOE 3aTSIHYBILIEHCS O0pb0Oi CTPYKTYp

BHYTPEHHETO MHpa JIMYHOCTH, OTPAKAIOLIEE IPOTUBOPEUUBBIE CBA3U C COLUAIIBHON CPEOM U

3aJ1ep’KUBAIOLICE IPUHATUE PELLIECHUSA -3TO....

a) BHYTPHJINYHOCTHBIA KOH(IMKT
0) cTpecc

B) BHYTPHUTPYIIOBOH KOHMIHUKT
r) 6opbba MOTHBOB

2. Kakne KoH(MIMKTBI OTHOCATCS K COIMATbHBIM?

a) KOH(JIMKT MEXK/Y YYUTEIEM HaJIMUHUCTPALUEN [IIKOJIBI

0) KOH(IMKT MEXAY YYAIIMMHUCS PA3HBIX IIKOJ (MEXKIY IIKOJIAMU HA YPOBHE YYaIUXCs)
B) KOH(JIMKT MEKIY YYUTETIEM H KJIIaCCOM

r) KOHQUIMKT MEXAY JIpY3bsIMH, OOyJaIOLUMHUCS B Pa3HBIX IIKOJIAX

3. Kon¢nukt B opranusanuu - 31o:

a) KOH(DIMKTBI MY CYObEKTaMU COLMANBLHOTO B3aUMOICHCTBYS, BOSHUKAIOUINE BHYTPH
OpraHu3alyu

0) KOH(DIMKTHI MEXK Ay CyObEKTaMH COLIMAIBHOTO B3aUMOCHCTBYSA, BO3HUKAIOIINE BHYTPH
OpraHM3allly U 3a ee MpeeaaMu
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B) KOH(JIMKTHI MKy PyKOBOJICTBOM OpTaHHU3AIMH U €€ COTPYIHIUKAMHI
r) KOH(IUKTBI MKy PAa3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTAMU OpraHU3aIN

4. C BBEJICHHEM BBICIIUX» I1€JIeH (TO €CTh Ieliei, B JOCTIKEHHN KOTOPBIX 3aMHTEPECOBAHbI
BCE TPYIIIIBI, y4aCTBYIOIIUE B KOH(IUKTE, U KOTOPbIE HE MOTYT OBITh JJOCTUTHYTHI 0€3
00BEIMHEHUS YCUIIUI ATHX TPYIIT) KOHPIUKTHOCTh OTHOIICHHH MEXy TPYIIIAMH ...

a) Oy/eT yCUIUBaTHCS

0) MOKET OBbITh OcJIa0JicHa

B) HE U3MCHHUTCS

r) 3aBHCHT TOJIBKO OT KOH()JIMKTHOCTH PYKOBOJICTBA

5. TlpeamouteHure CBOEH STHUYECKON TPYMIbI, MPOSBISIONIEECS B BOCHPUATHH W OILCHKE
’KU3HCHHBIX SBJICHHI CKBO3b MPHU3MY €€ TPAJUIMI U [IEHHOCTEH HA3BIBAETCS . ..

a)  COIMOIICHTPU3M

0)  STHOLCHTPHU3M

B)  3rom3m

I)  HaIMOHAIN3M

6. [IpeyBennueHne YCUITHN M JOCTHKEHUM CBOETO OJIHOKJIACCHHMKA M HEJIOBOJIBCTBO BBICOKUMH
OIIEHKAMH YYaIIUXCs U3 JPYTUX KIIACCOB B IKOJBHBIX COPEBHOBAHUSX SBJIACTCS MPOSBICHUEM

a)  (eHOMEHAa BHYTPHUIPYIIIOBOTO (haBOPUTHU3MA M MEKIPYINTOBOM JTUCKPUMUHAIINN

0)  Kay3aJbHOM aTpUOyIIUU

B)  COIIMOIICHTPHU3MA

r)  KOHQJIMKTa MEXIy KJiaccaMu

Tema 3. KoH(JIUKTHI B IIK0JIE. YYaluiicss KaKk cy0beKT U 00beKT KOH(INKTOB.

1. MoryT 11 BO3HUKHYTh Y OIIBITHOTO NeAarora KOH(MINKTHI ¢ POAUTENSIMH, yIaIIUMHCS ?
a) na

0) J7a, Koraa y4ariuics WM POAUTENb BEIyT ce0sl BBI3BIBAIOIIEC

B)  HET, ONBITHBIH MEaror He JOMYCTUT KOH(IUKTa

r)  Ja, KorJa IHexaror ycrai

2.Ilcuxooro-negarorndeckue KOHPIMKTHI-3TO

a) KOH(DJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT HApPYIICHHUS BO B3aMMOOTHOIICHHUSAX MEKIY
YYaIAMHUCS | TIeJJaroraMu

0) KOH(IMKTHI, B OCHOBE KOTOPBIX JIEXKAT IIPOTHBOPEYMS, BO3HUKAIOIIME B y4eOHO-
BOCIMTATEIILHOM _IPOIECCe B YCIOBUSAX JIeQUIMTA TrapMOHM3AIMK CKJIAJBIBAIOIINXCS B HEM
OTHOITICHUH

B) CHTyaTHBHBIC KOHQIUKTBI OT CIydast K CITy4aro

r) KOH(JIMKTHI, B OCHOBE KOTOPBIX JIEKAT MCHXOJOTMYECKHE M IEeIarorndeckue MmpodIeMBl,
BO3HHKAIOIIUE y CyOBEKTOB 00pa30BaTebHOTO Mpolecca

3. YueHble BBIACIAIOT B Ka4eCTBE OCHOBHBIXCIICAYIOIIHE Peakiuu (CTparernu) peOeHKa Ha
OPHUTA3aHUS U KOHQIUKTHBIC ICHCTBHS POAUTEINCH
a) YXOJHT M3 JIOMa, 3aMBIKAeTCsl B ce0e MM OTphI3aeTcst
0) oOmxkaercs U KOHPIUKTYET
B) OTKAa3, ONIO3MIIHS, 30K
r) SMaHCHIMAIMel 1 00LIeHHeM B HeOpMabHBIX IPYIIIax
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4. K 00beKTUBHBIM PUYHUHAMH BO3HUKHOBEHHUST KOH(IMKTA Ha YPOKE OTHOCSITCS:

a) YTOMJICHHE YYAIlXCsl, CCOpa HA MEPEMEHe, YMEHHE WM HEYMEHHE YUMTENsl OPraHU30BaTh
paboTy Ha ypoke

0) cTpemJeHHE TMemarora YyTBEPAWTh CBOI IEarOTHYECKYI TO3HUIMI0, [I0/IaBICHHOS
HACTPOCHHE Te/arora

B) OCOOCHHOCTH ICUXUKU peOeHKa (yuuTeis)

r) OINpECNICHHOE OTHOILICHUE YUHUTEIsI K YICHUKY (YUeHHKaM)

5.VBenmueHne 4ucia CIOKHBIX CUTyallui, KOTOpbIe MPHOOPeTaloT KOHGINKTHBIN XapakTep, B
HOJPOCTKOBOM BO3pPAacTe BbI3BAHO:

a) HEIMOHMMAaHUEM YYUTEISIMU COBPEMEHHOH MOJIOJICIKH

0) 0COOCHHOCTAMHU MEKIMYHOCTHBIX OTHOLICHUH MOAPOCTKOB CO CBEPCTHUKAMU M B3POCIBIMU

B) OMNIO3MIHUEH MOJPOCTKOB MUPY B3POCIBIX M CUCTEME COIMATIBHBIX OTHOIICHHI

I) aKTUBHOW peakuMell MOAPOCTKOB HAa YacTO NPOTHBOPEYMBBIC COOBITHS OKpYKArOUIeH

KHU3HHU, YTO ABJIACTCA MPOABJICHHUEM «YYBCTBA B3POCJIOCTHU» W MHTCHCHUBHOTI'O q)O[}MI/I[ZOBaHI/ISI B 5TOM

BO3pacTe «S-KOHIeOIm»

6. PocT uncna KOHQIMKTOB MEXKTYy YIaIIUMHCS BHOBH CPOPMHUPOBAHHOTO KJTacca BBI3BaH

a) (GOpMHUPOBAHUEM CTPYKTYDBI BIACTH M BJIMSIHHUSA B KJIACCE, YTO 3aKOHOMEPHO JUIS Pa3BUTHS
HEJaBHO CO3JJaHHOW MaJIOH I'pYIIIIEI

0) HEKOMIIETCHTHOCTBIO KJIACCHOTO PYKOBOIMTEIIS, KOTOPBIN HE MOXKET HaJaIUTh HOPMAJIbHBIC
OTHOIICHUS MEXITy YIaIlUMHUCS

B) XapaKTEpOJIOTHYECKUMH 0COOCHHOCTSAMH YUYaIIUXCsl ITOTO Kilacca

r) HaJIMYHEM B KJIACCE «3aBOIMIIBI», KOTOPBIHA MPOBOIMPYET KOHPIUKTHI

7. Ilocne rpyObIX M pe3KUX BbICKa3bIBAHUN y4alllerocs B a/ipec yuuTess Ha YPOKe, eMy CleyeT

a) He o0paTHTh BHUMAaHHE U MPOIOJKUTH YPOK

0) J1aTh HETATHBHYIO OIICHKY MMOBEJCHHUIO YYAIIErocs U MPOI0KUTE YPOK

B) TMOMPOCHTH YYaIIEerocs MOKUHYTh KJIACC U BBI3BAThH POAUTENICH

r) motpebOBaTh OT YYalIErocss M3BUHEHUI M HE MPOJOJDKATH YPOK 0 TEX IMOp, MMOKa OH U
KJIaCcC HE U3BUHATCS

8. B3anmMoelicTBrE YUUTENS ¢ POIUTEISIMH yIamerocs (-Mxcs) T0JKHO ObITh HallpaBJICHO Ha

a) COIJacOBaHME IENArorn4ecKoro BO3AeHCTBHU Ha peOeHKa (IeTeil) ¢ eIb0 Pa3BUBAIOIIETO,
00y4aromerocs ¥ BOCIUTLIBAOLIEro 3hdexra

0) oOydeHHe PoAUTENIEH ICHXOJIOrO-TIEJarOTHYECKUM 3HAHUSIM

B) BBUICHEHHC TpeOOBaHHI pOOUTENEH B OTHONMICHMH OOyYeHHS U  OpTraHM3alHu
MEIarorHIecKoro Ipoliecca B IIKOJIe

r) Yy yYHTENIsS M POAUTEICH CBOM CIIOCOOBI BO3IEHCTBHSA Ha peOEHKA, MMOITOMY MX OOMICHHE
HOCUT (pOpMaTBHBINA XapakTep

Tema 4. Kongumkrel B mkose. Ilexaror kak cydbekr aesiteibHOCTH.KOH(IMKTHI B
NeJaroru4ecKoM KoJJIEKTHBE.

1. Konduukt Mexay aIMUHUCTpAIMER U yIUTEIEM — 3TO!
a) BHYTPWJIMYHOCTBII KOHQIUKT
0) KOH(MIMKT MEXy JTMYHOCTBIO M TPYIIIOH
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B) MEXTPYIIOBOW KOHPIUKT
) MEKJINYHOCTHBIH KOHPIUKT

2. ®opma IICUXOJIOTHIECKOTO HACHIIHS B BHJIC TPABJIM COTPYAHUKA B KOJUICKTHBE C MMOIa4d
PYKOBOJMTEJIS, KaK TPABHUIIO, C B0 €r0 MOCIIEAYIOIIETO YBOIbHEHHS:

a) MEXIIMIHOCTHBIN KOHQIIUKT

0) npodeccronanbHas aehopmanus

B) KOMMYHHKAaTHBHAs KyJIbTypa

r) 6occuHr

3. COBOKYIHOCTH CIENUaIbHBIX KOMMYHHUKATUBHBIX 3HAHHI, HABBIKOB M YMEHHUH, C MOMOIIBIO
KOTOPBIX IMEAAror MmpeaoTBpANiaeT BO3HUKHOBEHHE MCHUXOJIOMMYECKHX TPYJHOCTEH M MPOTHO3UPYET
PE3yJIBTATUBHOCTh MEKIMYHOCTHOTO U JAEIOBOTO MPO(ECCHOHATBHOIO B3aHMOICHCTBYSA:

a) MEHTAIUTET

0) akueHTyauus

B) mpodeccuoHaNbHas nepopMarus

r) KOMMYHUKATHBHAS KYJIbTYPa

4. CmocoOHOCTP Tmemarora B pealbHOM KOH(MDIWKTE OCYMIECTBISATh JEATEIHHOCTD,
HAIpaBJICHHYI0 Ha MHHUMM3AIMIO JCCTPYKTUBHBIX (OpM KOH(QIMKTAa M TMEepeBoja COIHAIbHO-
HETaTUBHBIX KOH(JIMKTOB B COI[HAIBHO-TTO3UTHBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYHHKaTHBHas KyJIbTypa

B) mpodeccuoHanbHast aehopMaus

r) KOHOIUKTOIOTHYECKAS KOMIIETCHIIHS

5. KoTHUTHBHOE HCKaKEHHE, MCUXOJOrmdeckas Ie30pHEHTALHS JIMIHOCTH, (OPMHUPYIOIIASCS
13-3a TIOCTOSIHHOTO JaBJICHHS BHEIIHUX M BHYTPEHHUX (PAKTOPOB MPOPECCHOHATBHOM IS TEIBHOCTH H
NPUBOJIAIIAS K POPMUPOBAHHIO CHICIUPUUECKU-TIPOPECCUOHATBHOTO TUITA JINYHOCTH:

a) MEHTAIUTET

0) akueHTyauus

B) MOOOHHT

r) npodeccuoHanbpHas gedhopMarus

Tema 5. PaspemieHue u npopujakTuka KOHGJIMKTOB B oOpasoBanunu.Cnenmnduka

YIPaBJICHUS KOHPJIUKTOM.
1. KoH}AMKTEI, CTOCOOCTBYIONIHME MPUHATHIO 000CHOBAHHBIX PEIICHHUN U Pa3BUTHIO

B3aHMMOJIENCTBHUMN, HA3LIBAIOTCH.

a) KOHCTPYKTHBHBIMHU
0) JECTPYKTUBHBIMH

B) peaTCTHYECKUMH

r) QIBTPYHCTHY €CKUMH

2. Kaxoii u3 npuBeICHHBIX METOJJOB OTHOCUTCS K TPYIITIE METOAOB YIPABICHUS KOHQIUKTAMU:

a) COLIMOJIOTHYECKUN METOI
0) METO]I TECTUPOBAHUS

B) METO/1 HaOJTIOICHUS

r) METOJI KapTorpaduu
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3. [IpuHnmnamu ynpapieHns: KOHQIUKTAMU SBIISTFOTCS |

a) TJIACHOCTH; OOBEKTUBHOCTH M aJIEKBATHOCTH OIIEHKU KOH(MIIMKTA; Oropa Ha
00IIeCTBEHHOE MHEHHUE; KOMIUIEKCHOE FCIIOJIh30BaHUE CIIOCOO0B U IPHEMOB BO3ICHUCTBHS

0) IJIACHOCTh; OOBbEKTUBHOCTD U aJIeKBATHOCTh OLICHKH KOH(JIMKTA; aHAJIN3 PE3YJIbTaTOB
JesITeJIbHOCTH; 0Nopa Ha 00IIeCTBEHHOE MHEHUE

B) KOHKPETHO-CUTYAIIMOHHBIA MOJIXO0/T; TJIACHOCTH; OTIOPa Ha MOJIOKHUTENbHBIE KaueCTBa
KOH()JIMKTYIONIUX; MPUMEHEHHE OUorpapuyecKoro MeToaa

r) IJIaCHOCTD, OMOpa Ha 0OIIECTBEHHOE MHEHHE; YU€T HHTEPECOB PYKOBOICTBA
MIPOTHO3UPOBAHUE

4. CtumynupoBaHHue KOH(MIMKTA IPEANOIaraer:

a) BBISICHEHUE OTHOIICHUM

0) 1IeJICHANPaBJICHHbBIE ICWCTBUSI CYOBEKTA YIIPABJICHUS, HAIPABJICHHBIC Ha
BO3HUKHOBEHNE KOHCTPYKTUBHOTO KOH(IMKTA

B) YMBIILJIEHHBINA CPBIB pab0overo mpolecca B BUJAE 0TKa3a WIK HEHAUISKAIIETO
WCTIOJTHEHUS CBOMX 00s3aHHOCTEH

r) HACTOWYHMBYIO OOpPBHOY 32 CBOM HHTEPECHI, TPOTUBOPEYAIIUE TPYTUM

5. OCHOBHBIMU KPUTEPHUSIMH pa3penieHusI KOH(PIUKTA ABJIAOTCS:

a)  YIOBJIETBOPEHHOCTH PE3YJIbTATAMHU YUACTHUKOB KOH(IIUKTA

0)  YHOBJIETBOPEHHOCTh CTOPOH €ro pe3yJibTaTaMd, MpPEKpalleHHe MPOTHBOACHCTBUS,
yCTpaHeHHE TPaBMUPYIOLIUX (hakTopoB

B)  (dopMHpOBaHHE HaBbIKa AKTHBHOTO MOBE/ICHHS WHAMBHIA B AHAJIOTUYHBIX CHUTYallUsX B

Oymytiem
r)  YIOBJIETBOPCHHOCTH CTOPOH €TO Pe3y/IbTaTaMH, peKpalieHue IPOTUBOICHCTBUS

Tema 6. Paspemienne u mnpoduiakTuka KOHPJIUKTOB B oOpazoBanuu. CoumajbHO-
NCHXO0JIO0THYeCKHEe TEXHOJIOTHH PadoThI NeJarora ¢ KOH(PJINKTAMH.

1. HazoBute crioco6 pa3perieHus KOHPIJIUKTA, KOTOPbIH TpeOyeT CrienuallbHbIX 3HAHUIA U
BKJTIOYACT B Ce0s1 B KAUECTBE OJTHOTO M3 ITAIOB OCO3HAHKE OMMOHCHTAMU CBOCH CYOhEKTUBHOI
NO3UIUU 1 aPPeKTa, CBI3aHHOTO C HATMIHEM TPYIHOMPEO0TUMOTO MPOTHBOPEYHSI.

a) TPUHYXKICHHE

0) dacunuTarms

B) MaHHITYJISIUS

F! Meauanusa

2. Kax Ha3pIBaeTCs TEPIUMOCTH K Yy)KOMY IIOBEICHHIO, 00pa3y KU3HHU, 00bIYasiM, 9yBCTBaM,
MHEHUAM, UAEIM?

a) YCTOHWYHBOCTH

0) ruTFopaNu3M

B) KOHCEHCYC

r) TOJIEPAHTHOCTH

3. Kaxoii u3 npuBeIeHHBIX METOJJOB OTHOCUTCS K TPYIIIE METOAOB YIPABICHUS KOHPIUKTAMU:
a) COLMOJIOTMIECKUN METO

0) METO1 TECTHPOBAHUS

B) METO HAOIIOICHHS

r) MeTo Kaprorpaduu
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4. TlepBbIit MEXIYHAPOIHBIN IIEHTP pa3penIeHuss KOHPIMKTOB ObLUT CO3/IaH B:
a) Poccun

0) ABcTpanuu

B) ['epmanuun

r) CIIIA

5. Kakue Bujibl 1€4TEIBHOCTH 10 YIIPABICHHIO KOH(MIUKTOM a1eKBaTHbI HA HTare
BO3HUKHOBEHUSI U Pa3BUTHsL KOH(JIMKTHON CUTYallUHU:

a) TOJIBKO TpenynpexaeHue (CTUMYITUPOBaHHE)

0) MpOrHO3UPOBAHUE; TIpeYNPeKICHUE (CTUMYIUPOBAHKE) U PETYINPOBAHUE

B) TOJIBKO NPOTHO3UPOBAHUE

I') IPOTHO3MPOBAHUE U MPEAYNPENICHNUE (CTUMYIUPOBAHUE)

Kpurepumn BoicTaB/IeHHsI OLIEHKH 32 TECT

[TponieHT MpaBMIIbHO BHITIOJHEHHBIX TECTOBBIX 3a/IaHUI Onenka
85% — 100% OTJIUYHO
69% - 84% XOPOIIO
50% - 68% YIIOBIIETBOPUTEIIHHO
Menee 50% HEYIOBJICTBOPUTEIHLHO

bannel, mosiydeHHBIE 3a TECT, YUYUTBHIBAIOTCA B IPOLIECCE TEKYIIEH M MPOMEKYTOUHON OLEHKH
3HAHMM IPOrpaMMHOI0 MaTepHara.

6.1.2. ®opma TeKylIero KOHTPOJIS — Icce
Hanmmmre scce Ha OAHY U3 TpeAIaraeMbIX HIDKE TEM:

Kondnukronorus: Buepa, CeroHs, 3aBTpa.

Bbecco3narensHoe B KOHGIUKTE.

Pa3ym u uyBcTBa uenoBeKa B KOH(IMKTE.

daxTopsl GopMUpOBaHUS OECKOH(INKTHOM TUIYHOCTH.

TBopYecKoe MBIIUICHUE B PEIICHUN KOH(PJIUKTHBIX CUTYaLUH.

Kongmukr: BepOasibHbie 1 HeBepOaTbHBIE KOMIIOHEHTEHI.

WnauBunyansHbie 0COOCHHOCTH YYaCTHHKOB HIKOJIBHOTO KOH(IIHMKTA.

B3aumoneiicTBre ¢ BUPTYaIbHOM CpeIoi U KOH(IMKTEI.

[Ipo6Griema NCUXOIOTHYECKON TOTOBHOCTH YUUTENS K PEICHHIO KOH(MIMKTOB.

0. OnmapenHblii peOESHOK — TPYIHEIN» peOCHOK.

1. Ponp Urpsl B MOSBICHUH NICUXOJIOTMYECKOW TOTOBHOCTH K LIKOJIE.

12. Kapnepa unu cembsi, camopeann3aiys Wik BOCIUTaHUE IeTel KaKk akMeoJIornueckasi mpooiema
13. mumx yaurtens v KyJIbTypa OOIIeHNUS.

14. CoBpeMeHHBIHN yUHTEb: KAKOW OH?

15. IIpuembl NpOTUBOCTOSHUS MAHUITYJIMPOBAHUIO B KOH(IIUKTE.

16. BocnuTarenbHbple, AMArHOCTUYECKHE U KOPPEKLIHOHHBIE BO3MOXHOCTH HM300pa3UTEIbHOI
JeATeIbHOCTH.

17. JluctaHumoHHOE 00yYeHHUE: TOMOIIbL MU Mpobaema?

18. Yuurtens u poauTenu: B3I CO CTOPOHBI.

19. TMo3uTtHuBHBIC QYHKIMH KOH(IUKTA C TIO3UIINIA ICUXOIOTUH U COIMOTIOTHH.

RBBwLo~NooOR~wWNDE
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20. BHYTpWIMYHOCTHBIN KOHQIIMKT KakK (PaKTOp IMOIIMOHAIHFHOT'O BHITOPAHUS YIUTEIS.

21. KynbrypHBIE pa3inyasi Kak IPUYUHA MEKIMYHOCTHBIX KOH(INKTOB MEXK/Y YJaIlUMHUCS.
22. Oco0OeHHOCTH MEHTAINTETA B TIPO(HEeCCHOHATBHON ACSITEIILHOCTH POCCUIUCKOTO YIUTEIIS.

23. Koudnuktel poaureneil ¢ memaroraMu Kak NpOSIBICHHE HETaTUBHOTO OTHOLICHMS K YYUTEIIO B
o01ecTse.

24. YyeOHas cuTyanusi Kak KOH(DJIUKTHAS.

25. OcoOeHHOCTH MICUXUKHU pebeHKa Kak MpHYNHA KOH(IMKTOB CO CBEPCTHUKAMU M YUUTEISIMH.
26. «/lpaunuBocTh» peOEHKa: €ro HeBOCIUTAHHOCTH MIIM HETIPaBUIHHOE MOBECHUE B3POCIBIX?
27. HebnarompusTHOE BIUSIHHE TIPapoIuTeNei u peepeHTHON TPYIIIHI.

28. IlpodunakTrka KOH(PINKTOB WIN YIIPaBICHUE UMH?

29. Yuutens Kak yHHBEPCAJIbHbBIM MEINATOP MIKOIbHBIX KOH(INKTOB.

30. VYcioBus 6€cKOH(IMKTHOTO B3aUMOJICHCTBUS CEMbH U ILIKOJIBI.

31. JlecTpyKTHBHOCTb CEMEHHOTO BOCIIMTAHHS KaK KOH(DJIMKTHAS CUTYaIusl.

TpedoBanus K 3cce

1. Tekct nmomKeH OTpakaTh TNO3HMIMIO aBTOpa IO KAaKOMY-THOO aKTyaJlbHOMY BOIIPOCY
(mpoGuieme). ABTOp JOJDKEH BBICKA3aTh CBOKO TOYKY 3pEHHUS M CPOPMHUPOBATH HEMPOTHBOPEUUBYIO
CHCTEMY apTyMEHTOB, 000CHOBBIBAIOIINX MPEANOYTHTEIHHOCTH BRIOPAHHOM MO3UIIHH.

2. B Tekcre MOMKHO OBITH MPOJAEMOHCTPUPOBAHO BIAJICHHME MPEAMETOM HCCIECIOBAHUS, €ro
MOHATUHHBIM aIlapaToM, TEPMHUHOJIOTHEH, 3HaHNE OOIIETIPUHATHIX HAYYHBIX KOHIICTIIIMI B 3aIaHHON
peaIMETHON 00JIaCTH, MOHUMAHNE COBPEMEHHBIX TCHACHIIMH U IIPp0o0JIeM B HCCIIEIOBAHUN IIPEAMETA.

3. Tekcr noykeH OBITH 3aBEPIIEHHBIM U YETKO CTPYKTYPHUPOBAHHBIM, IMOCBSIIEHHBIM CTPOTO
3aJlaHHOM BBIOpaHHOW TEMOI MpobieMaTHKe.

4. CtuneBoe pelicHue, CTPYKTYpHAash OpPraHM3aluds TEKCTa, JIGKCHKA JOJDKHBI COOTBETCTBOBATH
3aJJaHHON TEeMaTUKE U MOCTABJICHHOM aBTOPOM 3aj1avue.

5. CtpykTypa 3cce: BBeeHHe (B HeM AaéTCsl KpaTKas XapaKTepUCTHKA MPOoOIeMHO 001acTH 10
BbIOpaHHOUN TeMe), OCHOBHasl (B HEW pacKphIBaeTCsl TeMa), 3aKioueHue (B HEM OTPaXKatOTCSI BBHIBOJIBI
M0 TeMe HCCICIOBAHUS, MPEUIOKEHUS O NATbHEHITNX pabdoTax B JAHHOW 00JACTH W T.II.), CIHCOK
UCIIOJIb30BAaHHBIX CCHUIOK U IUTeparypsl (He MeHee 3).

6. O6bem — He Gonee 12000 3nakoB, mpudt Times New Roman mpsmoro HauepTaHusi, KeTib
(pa3mep) mpudTra 14, MK IYCTPOUHBIN HHTEPBAI — OTYTOPHBIA.

Kpurtepun ouneHuBanus 3cce

Kpurepun MaxkcruManbHBII
Oanmn
1. VpoBeHb BiafeHWS S3BIKOM HalUCaHWs 3cce (YETKOCTh W JIAKOHHYHOCTD 5
M3JI0KEHUS MBICTIEH)
2. BnageHue mpeaMeTOM — HCCIEAOBAaHUS, €ro IMOHATHWHBIM  ammapaToM, 5

TEPMUHOJIOTHEH, 3HaHWE OOIENPUHATHIX HAYYHBIX KOHIENIWUHA B 3aaHHOMN
MpeMETHOW 00JIacTH, TOHMMAHUE COBPEMEHHBIX TEHACHIMHA U mpobiieM B
WCCJICZIOBAHUH TIPEIMETA

3. Ilpencrasnenne cOOCTBEHHOW TOYKHM 3peHUsS (MO3MIMH, OTHOIICHHS) IIPH 5
PACKpPBITUH ITPOOIIEMbI (TBOPYECKHUHT MOAXO] IPU OCMBICIICHHH TEMBbI)
4. PackppiTue npoOjeMbl Ha TEOPETHYECKOM YPOBHE WJIM HAa OBITOBOM YPOBHE, C 5

KOPPCKTHBIM HCIIOJIB30BAHUCM WJIHA 0€e3 HCIIOJIL30BAHHUS HAay4YHBIX MOHATUI B
KOHTCKCTC PACKPBITHA TEMBI 3CCC

5. ApryMmeHTanms CBOCH MO3WUIMK C OMOPOW HA HAyYHbIC KOHUECHIHMH, (AKThI 5
COLIMAIbHO-YKOHOMHYECKOM JIEUCTBUTEILHOCTH MU COOCTBEHHBIN OIIBIT
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6. CootBeTcTBHE pabOTHl (hopMambHBIM TpeOOBaHHAM (CTPYKTypa 3cCce M €ro 5

ohopmiteHHE)

OuneHuBaHme 3cce

Occe OLEHMBAECTCS MO OaIbHOW INKaje, OalIbl HEepeBOAATCS B OLEHKH YCIIEBAGMOCTH
CJIEeIYIOIM 00pa3oMm:

25 u OoJiee 0AI0B — KO TIIMYHOY,

19 — 24 6annoB — «XOpOIIO»,

15 — 18 6annoB — «yI0BIETBOPUTEIHHOY;

MeHee 15 6aioB — «HeyI0BIETBOPUTEILHOY.

Basnibl yauThIBarOTCS B pOLIECCe TEKYIIECH OLCHKU 3HaHHI IPOrPaMMHOTO MaTepuara.

6.1.3. ®opma TeKynero KOHTPOJIS - IOKJIa/

ok w

10.
11.

12.
13.
14.
15.
16.
17.
18.

19.
20.

TeMbI TOKJIaA0B

Pa3BuTie KOMMYyHMKaTUBHONW KOMIETEHTHOCTH Yy niegarora. [Ipo6iemsl B 0OIIEHNH U IIYTH UX
MIPEOI0ICHHUS.

[Icuxonornyeckue OCOOEHHOCTH KOH(IMKTOB C POAUTENSAMH M YYUTEISAMH Y TIOJPOCTKOB.
[TpruuHb! ¥ TpoUIAKTHKA KOH(PIUKTOB, yTH BBIXOAA X KOH(M)IMKTHON CUTYallUH.
[Tenarormueckre KOHPIUKTHI: TPOOIEMBI JUCTAHITMOHHOTO OO YICHHS.

OcobeHHOCTH KOH(IMKTOB B COBpEeMEHHOM o0Opa3zoBannu Poccun

TexHuKka BeJIeHUS IEPETOBOPOB

[TpyanHBI, cMOCOOBI MPEXYNPEKACHUS M pa3pelieHus KOH(MIMKTOB B 3BEHE «IUPEKTOp —
YUUTEIIb»

OCOOEHHOCTH B3aUMOJCUCTBHSA C PA3NUYHBIMH THIAMU KOH(DIMKTHBIX JHYHOCTEH Cpeau
pOIUTENEN YYCHUKOB.

Texnonoruu 3¢ dexTuBHOrO OOIICHHS U PAIMOHAJILHOIO TOBEACHHS B IEJArOTHYECKOM
KOH(JIUKTE B CUCTEME «POUTEIH — YUUTEIIb»

[TpodeccruonansHOE CTAaHOBICHUE U MPOOIEMbI MOJIOAOTO CIIEHaINCTa

AKTyanbHble IPOOIEMBbI IIE1arOrMYEeCKOM MCUXO0JIOr U

BocnuTaHHOCTE M BOCHUTYEMOCTb. TpyJHOBOCIUTYEMOCTb. OCOOEHHOCTH KOH(MIMKTHOTO
HOBEJICHUS

[Icuxosoro-negaroruyeckoe CONpOBOXKIEHNE B 00pa30BaHUH.

B3anMoeiicTBre cyObEKTOB 00pa30BaTEeIBHOTO MPOIIECCa: COBPEMEHHBIE TIPOOIEMBI.
MeHTanuTeT yauTess.

[IpocounanbHOE MOBEACHUE TUYHOCTH. MeToIbl 3ydeHus: U GOPMUPOBAHUS NTPOCOIMATIHLHOTO
MOBE/ICHUS INYHOCTH.

[TemarornyeckueKOH(IMKTBI: OCHOBHBIE TPOOJIEMBI B COBpPEMEHHOM MHpe (Ha BBIOOD
CTY/ICHTA).

bapeeppl B memarorn4eckoM B3aUMOJCHCTBMM, OOIIEHUM U y4yeOHO-Tearormyeckou
JeSITeTIbHOCTH.

[lepeBo  BHYTPWIMYHOCTHBIX  KOH(IMKTOB BO  «BHEUIHME» W  «BHEUIHHX»  BO
BHyTpruimaHOCTHBIE (3. ®Dpeiin, A. Amiep, K. FOHr, D. ®pomm): 0COOEHHOCTH MPOSIBICHUS B
[eJarOTUYEeCKOM B3aUMOJICHCTBU.

Ponb KOH(IMKTa B COLMANNU3AUH JTUIHOCTH.

@DaKTophl, MEXaHU3MBI U OCHOBHBIE CTIOCOOBI pa3peIleH:s BHYTPUINYHOCTHBIX KOH(IUKTOB.
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21. [ToTpeOHOCTH, HHTEPECH, IEHHOCTH B MEKIMYHOCTHBIX OTHOIICHUSIX M MX MPOTUBOPEUUE KaK
MPUYUHA KOH(DIIUKTOB.

22. TeopeTudeckue MO MEKTPYITIOBBIX KOHMIMKTOB.

23. OcoGeHHOCTH KOH(IIUKTOB MOAPOCTKOB CO B3POCIIBIMH.

24. Oco0eHHOCTH MEKIMIHOCTHBIX KOH(MIUKTOB ST MIIQIIIET0 MKOJIBLHOTO BO3pacTa.

25. [Tpu4rHBI KOH(IUKTOB C YYUTEISIMH B CTapIIEM MIKOJIHLHOM BO3PAaCTe.

26. Turbl KOHQIIMKTOB TIOAPOCTKOB C POIMTENSAMHU. KOHMIUKT HEYCTOWYHBOCTH POAMUTEIHCKOTO
OTHOIIICHMUS, CBer3a6OTbI, HCYBAXXCHUS IIPpAB HA CaMOCTOATCIIbHOCTh, OTHOBCKOT'O aBTOPUTETA.

27. CJIO’)KHOCTH B3aUMOJICHCTBHS POAMTENCH CO B3POCIBIMHU JCTBMHU: COBEPIIEHHOE OTCYTCTBHUE
KOHTaKTa, TPEBOra 3a JEeTel, BMEIIATEIbCTBO B MX JIMYHYIO JKU3Hb M B BOCIIMTAaHHE BHYKOB,
HEYBAXXUTEJIBHOE OTHOIIICHUE JIETEH K POJIUTEIISIM, CKJIOHHOCTh K BPEIHBIM MTPUBBIYKAM.

28. TeopeTuueckue MOJICIIH YIIPABJICHUS! KOH(IUKTaMU.

29. Dtanbl KOHCTPYKTHBHOTO pa3pelIeHHs KOH(JIMKTOB M HX OCOOCHHOCTH B YCIOBHSX
0o0pa3oBaTenpHOro MpoIiecca.

30. OcobeHHOCTH YIpaBJICHUS TIe1arormyeCKuMU KOH(DIUKTaMU.

31. Teopun ynpapieHUst KOHQIUKTAMH.

TpeOoBanus K 0GopMIEHUIO TOKJIAAA

CTpykTypa aokJjaaga
1. TuTyabHBIH JUCT COACPKUT CICTYIOIINE aTPUOYTHI:

B BEpXHEH 4YacTH THUTYJIBHOIO JIMCTa IOMENIAeTCS HaMMEHOBaHue yupexiaeHus (0e3
COKpAIIeHHT), B KOTOPOM BBINOJIHEHA padoTa,;

B Cepe/IMHe JIMCTa YKa3bIBAETCs TeMa padoTHl,

HIDKEe crpaBa - cBefeHHe 00 aBTope pabothl (PO (moiaHOCTBIO) € yKa3zaHHUEM Kypca,
HarnpasJieHust/ mpouiist moarotosku) u pykosoautese (PUO (moIHOCTBIO), TOKHOCTD);

BHU3Y M0 [IEHTPY YKa3bIBAIOTCS MECTO U I'OJ] BHIIOJIHEHHS PaOOTHI.

TUTYNBHBIA TUCT HE HYMEPYETCSI, HO YYUTHIBACTCS KaK MepBasi CTpaHHIIA.

OraaBieHne — 3To BTOpas CTpaHHLa pabOThL. 37€Ch MOCIIEAOBATEIbLHO MPUBOIATCA BCE
3arojIOBKM Pa3JelIoB TEKCTAa M YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX STH pa3ieiibl HauWHatoTcs. B
COJIEp)KaHUU OTJIABJICHUS BCE HAa3BaHUS TJIaB M maparpadoB MOJDKHBI ObITh NPUBEACHBI B TOU JKe
MIOCJIEZIOBATEIbHOCTH, C KOTOPOW HAauMHAeTCs W3JI0KEHHE COAEp’KaHMsA 3TOro Tekcra B pabore 6e3
cioBa «ctp.»/ «cTpanuna». [ maBel HyMepyrTCs pUMCKIMHE Iidpamu, maparpadbl — apaOCKUMHU.

Beenenne (popMymupyeTcs CyTh HCCIAEAYEMO poOIeMbl, 000CHOBBIBAETCS BBIOOP TEMBI,
oTpesieNsieTcs €€ 3HAYUMOCTh M AaKTyaJbHOCTh, YyKa3bIBaeTCs IeNb M 3aadd JIOKJIaja, JaeTcs
XapaKTEePUCTUKA UCCIICAYSMOM TUTEPATYPhI).

OcHoBHasi 4YacTh (BKJIFOYACT OCHOBHOW Marepual MO TEMe; MOXET ObITh MOJesicHa Ha
paszesnsl, KaXIbli M3 KOTOPBIX, J0KAa3aTEIbHO PACKpbIBas OTIENbHYIO MPOOJIeMy WIH OJHY U3 ee
CTOPOH, JIOTUYECKH SBJISCTCS MPOIAODKEHHEM MPEABIIYIIEro pa3jiena).

3akiwuyenue (MOJBOJSTCS MTOTM WM JaeTcsi oOOOINEHHBIH BBIBOJ MO TeMe IOKIAJA,
HpeIaraloTcs PEKOMEH/IAIMH, YKA3bIBAIOTCS IEPCIICKTHBBI UCCIICAOBAHMS TPOOIIEMBbI).

Cnucok gureparypsbl. KoJmuecTBO HCTOUHUKOB JIMTEPATYPHI - HE MeHee maTH. OTaeTbHBIM
(HyMepyeMbIM) HMCTOYHMKOM CUUTACTCS KaK CTarhsl B JKypHaje, COOpDHUKE, TaK M KHHTra. Takum
00pa3zoM, 0iMH COOPHHUK MOKET OKa3aThCsl YHOMSHYTBHIM B CIHCKE JUTEpaTyphl 2 — 3 pasa, eclii BBl
UCIOJIBb30BaNIN B paboTe 2 — 3 CTaThU pa3HbIX aBTOPOB U3 OJHOTO COOPHUKA.

Mpunoxenne (Tabnuipl, cXxembl, rpaduKd, WUIFOCTPATUBHBIN Marepuan W T.J.) —
HeoOs13aTeNbHAs YacTh.
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TpebdoBaHus Kk 0popMIEHUIO TEKCTA TOKJIA1a

Jlokuaz oymkeH OBbITh BBITIOJIHEH TPAMOTHO, C COOJIIO/ICHHE KYJIBTYPhl H3JI0KEHUS.

O0bemM paboOThl JOKEH COCTaBJATH He OoJiee 10 cTpaHull MamMHOIMMCHOTO TEKCTa
(KOMIIBIOTEPHBIH HAOOP) Ha OHOM cTOpoHE jHcTa hopmaTa A4, Ge3 yueTa CTpaHuUI] IPHUIOKESHHUS.

Tekct paboTsl neuyataercs B pemaktope WOord, nHTepBam — moayTopHbIi, mipudt Times
New Roman, kernb — 14, opuenranus — kHkHas. OTCTyN OT JIeBOTO Kpas — 3 ¢M, mpaBbiid — 1,5 cmM;
BEPXHUU ¥ HWKHHIA — 110 2 CM; KpacHasi cTpoka — 1 CM.; BEIpaBHMBAHUE MO MIMPUHE.

3aTeKCTOBbIE CCHUIKM O(OPMIISIOTCS KBaJIpaTHbIMU CKOOKaMH, B KOTOPBIX YKa3bIBAaCTCS
MOPSZKOBBIA HOMEP MEPBOUCTOYHHMKA B aj(aBUTHOM CIHCKE JIMTEPATyphl, PACIOJOKEHHOM B KOHIIC
paboThI, a Yepe3 3aniTyi0 yKa3biBaeTcss Homep cTpanuiibl. Hampumep, [11, 35].

3aro/10BKM TmeyaTaloTcs NO LEHTpY 16-M pasmepom mpu@Ta. 3arojoBKH BBIICISIOTCS
KUPHBIM MIPU(TOM, TMOJ3ar0JIOBKH — JKUPHBIM KYPCHBOM; 3arOJIOBKH M IOA3aroJIOBKU OTICIISIOTCS
OJIHAM OTCTYIIOM OT OOIIero TeKcTa CBEpXy M cHuU3y. Ilociie Ha3BaHWs TeMBbI, MOJpa3aeia, TJaBbl,
naparpada (Tabmuilbl, pUCYHKA) TOYKA HE CTABUTCS.

Crpanuipl paboThl JOJDKHBL OBITH NMPOHYMEPOBAHBI;, WX IMOCIEIOBATEIBHOCTD J0JDKHA
COOTBETCTBOBATH IJIaHy paboTel. Hymepanus naunnaercs co 2-it ctpanunsl. Hudpy, o6o3Havaronyro
MOPSAKOBBI HOMEP CTPAHUIIBI, CTABAT B MIPABOM YTJIy HHKHETO IOJISI CTPAHULBI. TUTYIIBHBIN JTUCT HE
HyMepyeTcs.

Kaxnas yacth padoThl (BBeJcHHE, OCHOBHAS 4YacTh, 3aKIIOYCHUE) MEYATACTCS C HOBOTO
JIMCTA, pa3Jesbl OCHOBHOM YacTH — KaK €MHOE LIENO0e.

Homxna OBITH coOmroieHa andaBuTHASL IOCJIEI0BATEIBHOCTD HaAIMCAHU
oudamorpadguyeckoro annapara.

OdopmieHne He T0DKHO BKIIIOYATh U3JIUIIECTB, B TOM YHCIE: Pa3IMYHBIX IIBETOB TEKCTA, HE
OTHOCSIIIIUXCA K TOHUMAHUIO PabOThI pUCYHKOB, OOJIBIINX U BBIYYPHBIX HIPU(TOB U T.1I.

IIxajga oneHNBAHUA TOKJIAAA

AKkageMHuuecKkasi OIleHKA Coaep:kaHue U MOJHOTA Opranuzanms TeKcTa
BBLITIOJTHEHH S
OTan4uHO CnopaBwiics ¢ 3aganueM, u3Biek | McuepnsiBaronie HU3JI0KUII
HYKHYIO uH(pOpMaLKIO, | pe3yIbTaThl 00paboTKu
CUCTEeMAaTHU3UPOBAJ €€ MO 33JaHHBIM | HH(POpPMAIUH, MpaBUIBLHO
WITH CaMOCTOSITEIEHO | MCITOJIB30BAI CpeacTBa

c(OpMYyJIMPOBaHHBIM OCHOBAHUSM H | IIEpeadynd JIOTHYCCKOW CBSI3H
oOpaboTal B  COOTBETCTBHM  C | MKy YaCTIMHU TEKCTa
3a/laHUEeM IMPE3CHTALINIO

Xoportio 3ananue BBHITIOJHEHO HEMOJIHOCTHIO, | He coBcem normyHO wu3maraer
WMEIOTCS HEJOCTaTKH B Tiepenade | pe3yabTaThl 00paboTku
HMCKOMOM WH(GOPMAIINH T10 3aJJaHHBIM | ICKOMO nHPOpPMAIIHH,
OCHOBaHUSM UMEIOTCS OIIMOKHU B
UCTIOJIb30BaHUH CpeICTB
JIOTUYECKOM CBA3U
VY 10BIETBOPUTEIHHO 3aaHue He BBINOJIHEHO IMOJIHOCTBIO, | OTCYTCTBYET JIOTMKa B
OTBET HE COACPIKUT OIIMCAaHUA | U3JIOKCHUU PE3YJIbTATOB
pe3ybTaToB 00paboTku HMCKOMOM

NESATEIILHOCTHU TIO Tepeiade MCKOMOH | MH(OpMaIuH, HE UCTIOJIB3YIOTCS
uH(pOpMAIKN U €€ CHCTEMAaTH3alllH, | CPEIICTBA MEepEeaadn JTOTHIECKOU
npe3eHTaIus OTCYTCTBYET | CBSI3U MEXK/Iy YacTIMU TEKCTa

(cocTaBiieHa HEY/IOBJICTBOPUTEIIHHO)
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6.1.4. @opma TeKylIero KOHTPOJIs - Mpe3eHTaIusl
TeMbl Npe3eHTANM I

1. Vuwurens kak MeIHaTOP B Pa3HBIX BUAAX KOH(IUKTOB B IIKOJIE

2. MoO6uHT 1 6OCCHHT: 0COOEHHOCTH B 00pa30oBaTeIbHOM cpesie (Ha mpuMepe yUuTes)

3. [lpuunHbl negaroruyeckux KOHMIUKTOB: 00bEKTUBHBIE, OPraHU3alMOHHO-YIIPABIEHYECKHE,
COLMAITBHO-TICUXOJIOTHYECKUE U TINYHOCTHBIC

4. Kak Bectu ce0st B KOH(PIUKTHOM CUTyaIH

5. KoH(MAMKTBI B MaJIBIX TpyIIax

6. Ilcuxonorus Joku U KOHPIIUKT

7. Bapbepsl o01eHus

8. Arpeccus B IOBEJCHHH COBPEMEHHBIX MOIPOCTKOB

9. Oco0eHHOCTH KOH(JIMKTHOB MOJIOJBIX JIFOJICH, MPUHAISKANIUX K CYOKyabType (BBIOOp
CYOKYIBTYpHI)

10. IIpodeccnoHanbHBIN THIT JUYHOCTH M KOH(DIUKTHI

11. KynbTypa nemnarorudeckoro oomeHus

12. OO6pa3 yuuTens riiazaMu COBPEMEHHBIX Y4EHUKOB

13. CBobomHas TeMa Ha BBIOOp CTYy/ICHTA.

14. Buapl BHYyTPHUIMIHOCTHBIX KOH(MIIMKTOB U MX OCOOCHHOCTH Y T1€/1aroroB.

15. MexrpymmnoBbie KOHOIUKTHI B IIKOJIE: KOHOIUKT «OTIIBI — JETUY.

16. MexrpynmnoBbie KOHQIUKTHI B TIKOJIE: KOHPIUKTHI MKy PYKOBOJIHUTEIEM H IO TIMHECHHBIM
(aAMUHHCTpAIIUEH [IKOJIBI U PSAIOBBHIM YIUTEIIEM ).

17. MexrpynmnoBbie KOHYIUKTHI B IIKOJIE: HAITMOHATBHO-KYJIHTYPHBIC KOHMDIUKTHI.

18. OcoOeHHOCTH BO3PACTHBIX KPU3HCOB M CBS3aHHBIC C HUIMH KOH(JIUKTHI.

19. TloapocTKOBBIi KpU3UC KaK KOHPIUKTHAS CUTyalus.

20. AkIeHTyalluud XapakTepa Kak MpUYMHA KOH(MIMKTAa M CIHOCOOBI pa3pemieHus] TaKhX
KOH(IUKTOB.

21. KoH(bAMKTOTeHHBIE YEPTHI IUYHOCTU U CIIOCOOBI UX HUBEITHPOBAHHUS.

22. KoH(pAuKTOTeHBI B OOIIEHUH: BU/IBI H CIIOCOOBI OECKOH(IMKTHOTO ITOBEACHHS.

23. Tlemarormyeckuii KOH(MIUKT: IPUYHUHBI 3aTPYJTHEHUN B TIEIarOTHYECKOM BO3JICHCTBUH.

24. TloHsTHE POOUTEIHCKOM BOBICUCHHOCTH B 00pa30BaTENbHBIN Mpoliecc peOeHKa.

25. TlonsaTHE HAACUTYaTUBHOM aKTMBHOCTH U €€ POJIb B pa3pelIeHUH KOH(MIUKTOB.

26. Ilcuxonormueckrue peKOMEHIANU TI0 OpPTraHU3aIMy CBOETO MOBEACHUS B KOH(IIUKTE JJIS1 €T0
KOHCTPYKTHUBHOT'O Pa3peUICHHUS.

TpeboBaHuA K Mpe3eHTANNH
MynbTUMeIUHBIE TPE3eHTAUN HCIOJNB3YIOTCS NI TOTO, YTOOBI BBICTYMAIOLIMM CMOT Ha
OOJIBILIOM SKpaHe WM MOHHUTOPE HArJISAHO IPOJEMOHCTPHPOBATH JOTMOJIHUTENIbHBIE MaTepHUalbl K
CBOEMY COOOIIEHHIO  BUJIC03ANNCh XUMHUECKUX U (PU3UUECKUX OMBITOB, CHUMKH TOJIEBBIX U3bICKAHUH,
YepTeKU 3/IaHUN U COOPYKCHHH, KaJIeHIapHbIe TpauKU 3aMEPOB TeMIIepaTyphl U Ap. DTU MaTepuabl
MOT'YT TaK¥X€ OBITE IMMOJAKPEIIJIICHBI COOTBCTCTBYIOIMMHU 3BYKO3AIIUCAMMU.
OO61ue TpeboBaHus K IPE3EHTAIUH:
[Tpe3eHTanus He 10JpKHA OBITH MeHbIIE 10 crnaiiios.
[lepBbIii AMCT — 3TO TUTYJIBHBIA JIUCT, HA KOTOPOM 00S3aTeNbHO JOJDKHBI OBITh
IpeACTaBJICHbl: Ha3BaHUE MPOEKTA; Ha3BaHUE OpraHU3aINH; (aMIIIUs, UMsI, OTYECTBO aBTOPA.
CrnenyromumM cinaiiioM A0DKHO OBITH COJAEp)KaHUE, TJe MPe/CTaBICHbBl OCHOBHBIC ITAIlbl.
KenarenbHO, YTOOBI U3 CONEPIKAHUS IO THIIEPCCHUIKE MOXKHO MEPEHTH HA HEOOXOJUMYIO CTPAHUILY U
BEPHYTHCSI BHOBb Ha COJEPKAHUE.
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Jn3aifH-3proHOMHYecKre TpeOOBaHUSA: COUYETAEMOCTh IIBETOB, OTPAHWMYECHHOE KOJIMYECTBO
00BEKTOB Ha CJlale, [[BET TEKCTA, NCIIOIH30BAHINE aHUMALIMH 110 JKEIaHUIO.
[TocnenanMu crnaiamu J0JKEH OBITh CITUCOK MCTIONB3YEMbIX HCTOUYHUKOB.

TpebdoBanus K 0GoOpPMJICHUIO CJAANTOB!
Enunsiii ctuns oopmiteHus.
st poHa 1 TEeKCTa UCIONB3YiTe KOHTPACTHBIE I[BETA.
Ha onnoM cnaiine pekoMeHayeTCsl HCI0Jb30BaTh HE 00Jiee TpeX I[BETOB.
4. Tlo BO3MOXHOCTH NPHUMEHSHTE aHUMAIMOHHBbIE 3(PQPEKThl, HO HE 3JI0YNOTPEOJIIHTE UMH.
OHu He JODKHBI OTBJIEKAaTh BHUMaHKUE OT MH(opManuy Ha craiie.

wh e

TpeboBaHus K NpeacTABJICHHI0 HHPOPMAILIUN .

1. Hcnonb3yiiTe KOPOTKHE CIIOBA WU MPEAIOKEeHUsI. MUHUMH3UPYHTE KOJMYECTBO MPE/IOTOB,
Hapeuyunil, mpuiaraTeabHbIX.

2. 3aroJoBKH JAOJDKHBI IPUBJIEKATh BHUMAHUE ayTUTOPHUH.

3. [IpeamoutuTebHO TOPU3OHTATIBHOE PACTIONOKEHUE H(OPMAITUH.

4. Haubonee BaxkHas HHPOpMAIKS JOKHA PACTIONIAraThCs B LIEHTPE IKpaHa.

5. HIpudTe mpeanoYTUTETHHO UCIIOIL30BATH IS 3aTOJIOBKOB — HE MeHee 24, /Tt TeKCTa — He
MeHee 16. Henp3st cMemmBaTh B OJTHOM MpE3CHTAIMK pa3Hble mpUQTHI. s BeIneneHus: HHGOpMaIuu
WCIOJIb3yWTEe KUPHBIN mpudT, KypcHuB, mogdepkuBanue. He 3moynoTpeOisiite mponmucHEIME OyKBaMu
(OHM YHMTAFOTCS XYIKE).

6. He cTouT 3anoiaHATh OJWH CIIAH]] CIUIIKOM OOJIBITUM 00heMOM HMH(GOPMAIIUH: JTFOAA MOTYT
€IMHOBPEMEHHO 3allOMHUTh He Oojee Tpex (akToB, BHIBOJAOB, ompeneneHuii. Hawnbonpmas
3(1)(1)6KTI/IBHOCTB JOCTUTACTCA TOrJa, KOraa KIIFOYCBbIC ITYHKTBI OTO6pa)KaI-OTC$I 0 OAHOMY Ha KaXXJI0M
OTZIEJIBHOM ClIaijie.

7. Jns obecnieueHusi pa3HOOOpa3us CIEAYET UCIIOIB30BaTh pa3HbIC BHIBI CIIANIOB: C TEKCTOM,
¢ TabIMLamMu ¢ JuarpaMMaMH.

Kpurepun u nokasareyim, HCIoJib3yeMble PH OLCHUBAHUHU NPE3CHTANNT

Kpurepuu IToka3aTtenu
1. Tema nmpe3eHTanuu - COOTBETCTBHE TEMbl MpPE3CHTAIMU MporpaMme ydeOHOro
Makc. 3 6amia MpeaMeTa, pasziena
2. lunaktuveckue u - COOTBETCTBHE LieJIel TOCTAaBICHHON TeME,
METOAMYECKHE 1IEJIU U 331a4M | - JOCTI)KEHHE MOCTaBJICHHBIX LieJIel U 3aa4
Ipe3eHTaluu

Makc. 3 6ayuta

3. BeineneHre OCHOBHBIX HIEN | - COOTBETCTBHE OCHOBHBIX HMIEH LIEIAM M 3a1adaM,

Mpe3eHTANN - aKTyaJIbHOCTh OCHOBHBIX UJICH;

Makc. 3 Gamna - KOJIMYECTBO OCHOBHBIX HJCH (PEKOMEHIYETCS ISl 3alIOMUHAHUS
aynuropueit He 6osee 4-5)

4. Conepxanue - IOCTOBEPHOCTh MH(OPMAIINH;

Makc. 3 6amna - aKTyalnbHOCTh HH(OpMAIHH,

- YeTKOCTb U3JI0KEHUsI HHPOpMaInHy,

- BJIa/ICHUE NIOHSATUMHBIM anmnapaToM M0 33JJaHHON TEME;

- IPUBJICYCHHE HOBEHIINX paboT Mo mpoodeMe;

- S13BIK IOJIA4YM MaTepHraia COOTBETCTBYET CONEPKAHUIO U TIOHSITEH
ayIUTOPUHN
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5. [Ton6op nadopmanum s - rpadMYeCKre WILTIOCTPALIUH JJIS TTPE3eHTaINH,
CO3IaHUS TPE3CHTAINH - CTAaTUCTHUKA;

Makc. 3 6amna - TAarpamMMsbI U Tpad vk,

- DKCTIEPTHBIE OIIEHKH;

- pecypcbl UHTepHeT;

- IpUMEpHI;
- CpaBHEHUS,
- I[UTATHI U T.]I.
6. ITogaya maTepuana - XpOHOJIOT U,
Ipe3eHTaluu - IPUOPUTET;
Makc. 3 6anmna - TeMaTH4ecKas I0CJIeZIOBaTeIbHOCT;
- CTPYKTYpa MO MPUHIMITY IIPOOJIeMa-perieHue
7. Jloruka u mepexoJibl BO - OT BCTYIUIEHUS K OCHOBHOH 4acTy,
BpeMs IIPe3eHTaluu - OT OJIHO¥ OCHOBHO# UieH (4acTu) K APYTOi;
Makc. 3 6amna - OT OJIHOT'O CJaiiia K Jpyromy
8. 3akmoueHue - IPKO€ BBICKA3bIBaHUE - MIEPEXO0] K 3aKJIIOUYEHHIO;
Makc. 3 6anmia - IOBTOPEHHE OCHOBHBIX II€JIeH U 3a]a4 BBICTYIUICHUS,
- BBIBO/IB;

- IIOJBEJICHUE UTOI'OB;
- KOPOTKOE U 3alIOMHUHAIOIIEECsS BhICKA3bIBAHUE B KOHIIE

9. Jlu3aitH mpe3eHTaum - mpudT (IUTAEMOCTBD);

Makc. 3 6amna - KOPPEKTHO JiK BbIOpaH 1BeT (poHa, mpudra, 3aroJ0BKOB);
- 3JICMEHTBI aHMMAIUN

10. TexHuueckas yacThb - TpaMMaTHKa,;

Makc. 3 6ama - CTUJIMCTHUKA;

- OIIINOKH B IpaBOIMUCAHUN W OIICUATKH

OuennBanue Npe3eHTaluu

[Ipe3eHTanust orleHUBaeTCs MO OATPHOW IIKaie, Oaibl MEPEBOSATCS B OLIGHKH YCTIEBAGMOCTH
CJIeAYIOIIUM 00pa3oM:

25 u OoJree 0anI0B — KOTIIMYHOY,

19 - 24 GanmoB — «XOpOIIO,

15 - 18 6amtoB — «yI0BICTBOPUTEIHHO;

MeHee 15 6anoB — «HeYIOBIETBOPUTEIHLHOY.

batel yauTeIBatOTCS B MpoLIECCe TEKYIIEW OLIEHKN 3HAaHUK MPOTPAMMHOTO MaTepHraa.

6.1.5. @opma TeKkylero KOHTPOJs - pedepar
Tembl pedepaToB
Crioco0b!I yperyaupoBaHus COLUATbHO-TPYIOBBIX KOH(IUKTOB B IIKOJIE.
[TeperoBops Kak criocod paspenieHuss KOHPIUKTOB.
3. IlpuunHel, cIOCOOBI MPEAYNPEKISHHUS U pa3pelIeHus] KOHPIUKTOB B 3BEHE «POJIUTEINH —
YUUTETbY.
4. TlpuuuHbl, cOCOOBI MPEAYIPEXKACHUS U pa3pelieH!s] KOH(IUKTOB B 3B€HE «YyUUTENb —
YUUTETIBY.
VYnpasnenue KOHQIMKTAMH B IIKOJIE: IPEIYNPEKACHUE, PETYIUPOBAaHHE U pa3pelIeHHUE.
6. TexHonornu 3¢(heKTUBHOTO OOIICHUS U PAlMOHATIBHOTO MOBEJACHUS B IIEAarornyeckoM
KOH(JIUKTE B CUCTEME «YUUTEJNb — yIUTEIbY.

N

o
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7. Texuomoruu 3(pPeKTHBHOTO OOMIEHUS M PAIIMOHATBHOTO TTOBEJCHUS B TIEAarOrMueCcKOM
KOH(JIMKTE B CUCTEME«IUPEKTOP — YUUTEIbY.

8. KoH(IMKTOTEHBI B MIKOJLHOM MPAKTHUKE.

9. HesepbaibHbie 0COOCHHOCTHU OOIICHHS U UX MECTO B KOH(DIIUKTE.

10. Ilcuxonorunueckre 0COOEHHOCTH COBPEMEHHOM CEMbH.

11. BoccuHr U MOOOUHT: TPUYMHBI, CTIOCOOBI TPEOAOTICHUSI.

12. B3aumozeiictBie CyOBEKTOB 00pa3oBaTeIbHOTO Ipoliecca. bapbepsl B IMEIarormyecKoM
B3aUMOJICHCTBUHU.

13. IIpodeccuonanbuas S — koHuemnus negarora. CaMoro3HaHue ¥ CaMOPa3BUTHE YUUTEIS.

14. TIpocounanbHOE MOBEACHNUE TUYHOCTH. METO/IbI U3y4eHUs1 ¥ (POPMUPOBAHUS TIPOCOIHATIEHOTO
MOBE/ICHUS JINYHOCTH.

15. «Sl-koHUENIUA» YYUTES U TPYAHOCTH (POPMHPOBaHUS MO3UTUBHONH CAMOOIICHKH B YCIIOBHSIX
COBPEMEHHOM WIKOJIBI.

16. Teopur MEXTPYNIIOBOTO B3aMMOJCUCTBUSI: BO3MOXKHOCTH TNPUMEHEHHS IS aHAIM3a
KOH(JIMKTOB B IIKOJIE.

17. ConmanbHO-TICUXOJIOTMUECKUN aHAJIN3 TPEJCTABICHUN POJMTENICH O COJACPKAHMHM M 3ajadax
HIKOJIBHOTO 00pa3oBaHus (0 MaTepualiaM UCCIICIOBAHU).

18. Pogutenbckas BOBJICUCHHOCTh B 00pa30BaTeIbHBIN MTpoIiece peOeHKa.

19. Tlpo6iema KOH(DIUKTHON JHMYHOCTH M CHOCOOOB KOPPEKIMH €€ IMOBEISHUS Kak Ipodiema
BOCIIMTAHUS.

20. OcoOeHHOCTH OpraHU3aIMK TEAAroruiecKoro B3aMMOJICHCTBHS C OJApEHHBIMUA JCTHMH:
MIPEOI0JIEHHE TeIarOrMYeCcKoro KOHGIIMKTA.

21. OcoOEHHOCTH OpraHU3alMk TEarOrMuyecKOro B3aWMOJCUCTBUS C TPYAHBIMU JICThMH:
MPEOI0JICHUE TTeIarOTMYeCKOr0 KOH(IIUKTA.

22. KoH(IUKTHI KJ1acca ¢ yYUTENSIMH . IPUYUHBI, CHOCOOBI IPEOI0NIECHUS .

23. KonnukTel Mexay HehopMalbHBIMH  OOBEAWHEHHMSMHU JETe pa3HbIX BO3PACTOB:
0COOCHHOCTH, IPUYHHBI, CIIOCOOBI pa3peIICHUS.

24. TexXHOJIOTUHU YIIPaBJICHUS! KOHPIMKTAMU: PEKOMEHIANN YIUTEIISIM B POTUTEIISIM.

TpebdoBanusi k HANMCAHUIO pedepaTa

Peghepam (ot natunckoro «referre» — nmoknaaeiBaTh, COOOIIATh) — HEOOJBIIAS MHUCHMCHHAS
paboTa, TOCBAIICHHAs OMpPEACTICHHONH TeMe, 0030py HCTOYHHKOB MO KaKOMY-TO HamlpaBICHHIO.
OO0buHO TIENBIO pedepaTa ABISETCS cOOp M CUCTEMaTH3allds 3HAHWK M0 KOHKPETHOW TeMe WU
npobieme.

CTpyKTypHBIMH 3JIeMEHTaMu pedepaTa ABISIOTCS

1) TUTYIIBHBIN JTUCT.

TUTyIBHBIN JUCT SBISETCS TEPBOW CTpaHUICH pedepara, CIYKUT MUCTOYHUKOM HH(OpMaImu,
HeoOX0AMMOM 111 00pabOTKH U TTOUCKA JOKYMEHTA.

Ha TuTynpHOM JHCTE IPUBOAST CIIEAYIOIINE CBEACHUS |

HanMeHoBaHue BVY3a; naumenoBanue ¢akyinbTeTa; HaMMEHOBaHHE Kadeaphl, Tema pedepara,
(baMuITHsS 1 MHUIHATBI CTyAeHTa (CIIyIIaTes); T0KHOCTD, YUeHas CTeNEHb, YY€HOEe 3BaHue, (aMIIHs
Y MHUIIMAJIBl HAYYHOTO PYKOBOMTENIS; MECTO U JaTa COCTaBJICHHS pedepaTa.

2) orJaBJicHHE.

OrnasieHre BKIIIOYACT BBEJACHHE, HAMMEHOBAHUE BCEX IJIAB, Pa3JICsiOB, MOJPA3ICIIOB, ITYHKTOB
(ecmM OHM MMEIOT HAaUMEHOBAHME) W 3aKJIIOYCHHE C YyKAa3aHHEM HOMEPOB CTPAaHHUI], C KOTOPBIX
HAUHMHAIOTCS OTU DJIEMEHTHI pedepara.

3) BBeacHME.

BBenenue MOMKHO CONEp)KaTh OLEHKY COBPEMEHHOTO COCTOSIHUS pelraeMol mpoOiembl. Bo
BBEJICHUH JIOJDKHBI OBITh TOKa3aHbl aKTyalbHOCTh TEMBI, LEIH M 3a7add, KOTOpbIE OyayT

32



paccmaTpuBaThCs B pedepare, a TakKe METOAbI, KOTOPBIMH BOCIIOJIB30BAJICS CTYIACHT LIS
paccMOTPEHUs TaHHOM TeMBbI paOOTHI.

4) OCHOBHAs YacCTh.

OcHOBHYIO YacTh pedpepara cieayeT ISIUTh Ha TJIaBbl WK pa3faensl (He MeHee 2-X). Pasmersl
OCHOBHOW YacTH MOTYT JI€IHUThCS Ha MYHKTHI M ToApa3aenbl. [IyHKTBI, MpH HEOOXOAMMOCTH, MOTYT
JETUTHCS Ha TIOATTYHKTHI. Kbl IyHKT JOJDKEH COJlepKaTh 3aKOHYCHHYI0 HH(POPMAITHUIO.

5) 3akroueHue.

JloIKHO cosiepkaTh KpaTkoe 0000IIeHNE U BBIBOBI IO PE3YNIbTaTaM BBIIIOJTHEHHON pabOTHI.

6) CITHCOK MCTIONIb30BaHHBIX HCTOYHHKOB.

CBezneHust 00 UCTOUHUKAX MPUBOIATCA B cCOOTBeTCTBUU ¢ TpeboBanusamu ['OCT 7.1. — 2003.

7) NpUIIOKEHUSI.

B mpusnoxeHns pekoMeHIyeTcs BKIIIOYaTh MaTepHalbl, CBSI3aHHBIC C BBINOJIHEHHOH paboToii,
KOTOpBbIE N0 KaKUM-THOO0 MPUUMHAM HE MOTYT OBITh BKJIIFOUEHBI B OCHOBHYIO YacTh.

B mpusnoxxeHust MOTyT OBITH BKIIFOUCHBI:

1) maTepualisl, qOMOJHSIOIKE pedepar;

2) TabIMIIBI BCTIOMOTATEJIbHBIX IIU(PPOBBIX TaHHBIX;

3) WLTIOCTPAIMH BCIIOMOTaTeIbHOTO XapaKTepa;

4) npyrue J0KyMEHTHI.

[TpaBumna odopmitenus pedepara

Pedepar gomxeH OBITH BBHITIOJIHEH MAITHHOTIMCHBIM CIIOCOOOM Ha OJHON CTOpPOHE JIMCTa Oenoi
Oymaru uepes nmoyiropa uatepBajia u 14 mpudTtom.

Tekcr pedepara crneayer nedaratb, COONIOAas CASAYIONUE pa3MephI MOJIeH: ieBoe - He MeHee 30
MM, rpaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HuxkHee - He MmeHee 20 MM.

O0ObeM pedepara: He 6ostee 20 cTpaHHIL.

Bce nunum, 6ykBbl, HUQPPHI ¥ 3HAKU JOJDKHBI OBITh OJITMHAKOBO YEPHBIMU 110 BCEMY pedepary.

3arojoBKM CTPYKTYpPHBIX 3JEMEHTOB pedepaTta ¥ pas3lejoB OCHOBHOW 4YacTH ClexyeT
pacronaraTb B CepeAMHE CTPOKM 0€3 TOYKM B KOHILIE M IeyaTaTh MPONUCHBIMH OyKBaMH, HE
MOTYCPKHUBAs.

Crpanunbl pedepara cieayeT HyMepoBaTh apaOckuMu Iudpamu, coOIoaas CKBO3HYIO
HYMEpALHIO 110 BCEMY TEKCTy oTdyeTa. Homep cTpaHHUIbI MPOCTABISIOT MOCEPEIUHE JHCTA B HIDKHEM
noJie 6€3 TOYKH B KOHIIE.

TUTYNBHBIN JIMCT BKIIOYAIOT B OOIIyI0 HyMmepaimio ctpaHul] pedepara. Homepa crpanun Ha
TUTYJIBHOM JICTE ¥ B OTJIABJICHUU HE TPOCTABJISIOT.

CcbUlkKM Ha HWCTOYHUKHU CIIEAYeT YKa3bIBaTh MOPSIKOBBIM HOMEPOM IO CHHCKY HCTOYHHKOB,
BBIJICTICHHBIM IBYMsI KocbiMH yepTamu. O opmienue cepiiok - mo 'OCT 7.1.- 2003.

KpuTtepun u noka3zareyiu, HCNOJIb3yeMble NPH OlleHUBAHNU pedepaTa

Kputepun [Tokazarenu

- AaKTyaJIbHOCTb MPOOJIEMBI U TEMBI,

1.HoBu3zna pedepupoBaHHOTO |- HOBU3HA U CAMOCTOSTEILHOCTD B TTIOCTAHOBKE TIPOOJIEMBI, B
TEeKCTa (hopMyIMpOBaHUM HOBOTO acTeKTa BEIOpaAHHOM JIJIsl aHAII3a
Makc. - 5 6amios poOJIeMBI;

- HAJINYKE aBTOPCKOM MO3UIIMH, CAMOCTOATENIbHOCTD CYXKIEHUM

- COOTBETCTBUE IIJIaHa TeMe pedepara,

2. CTeneHb pacKphITUS - COOTBETCTBHE COJICPKAHUS TeME U IJIaHy pedepaTta;
CYIHOCTH MPOOIeMbI - BJIaJICHUE NIOHATUHHBIM alapaToM;
Makec. - 5 6amnoB - IOJTHOTA U TITyOHHA PAacKPBITUS OCHOBHBIX MOHATHI MPOOIEMBI,

- 000CHOBAHHOCTH CIIOCO0OOB U MCTOA0B paGOTBI C MaTCpHaIOM,
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- yMeHHe paboTaTh C JINTepaTypOid, CACTEMaTU3UPOBATh U
CTPYKTYPHUPOBATh MaTepHal

- KpYT, OJTHOTA UCTIOJIb30BAHMS JINTEPATYPHBIX HCTOYHUKOB T10
npolieme;

- IpHBJICYEHHE HOBEHITUX paboT 1Mo mpobiaeMe (KypHaIbHBIC
yOJIMKAIK, MaTepHalbl COOPHUKOB HAYYHBIX TPYAOB U T.1.)

3. O60CHOBaHHOCTH BbIOOpa
HCTOYHUKOB
Makc. - 5 6amioB

4. BBIBOJIBI 10 U3I0KEHHOMN

MH(QOPMaLUK C YKa3aHUEM - yMeHHe 0000111aTh, COTOCTABIIATH PA3IUYHbIE TOUKH 3PEHUS 110
[IPaKTUYECKON 3HAYMMOCTH  [paccMaTpUBAEMOMY BOIIPOCY, ApIyMEHTHPOBATh OCHOBHBIE
paboTHI IIOJIOXKEHUS U BBIBObI

Makc. — 5 6amios

4. CobnroieHre TpeOOBaHUH K|- MPaBUIbHOE O(OPMIICHHE CCHIJIOK HA HCIIOIB3YEMYIO JIUTEPATYPY;
oopmienuro Makc. —5 - coOroieHne TpeboBaHuil k 00beMy pedepaTa;
0amioB - KyJlbTypa oOpMIICHUS . BBIJIeIeHHE a03a1ieB

- TPAMOTHOCTH M KYJIbTYyPa U3JIOKCHHS,

- OTCYTCTBHE OporpadhuIeCKUX U CHHTAKCUYECKHUX OIHUOOK,
CTHJIMCTUYECKUX TTOTPEIIHOCTEIH;

- OTCYTCTBHE OIEYATOK, COKPAIICHHUH CIIOB, KPOME OOIIETIPHHSITHIX;
- IUTEPATYPHBIN CTUIIH

5. I'pamoTtHOCTB
Makc. - 5 6amioB

6. [Ipunoxenus —
doTorpaduu, cxemsl,
94epTekKH, KapThl,
CTaTUCTUYECKUE TaHHBIE,
JHarpaMmb)

Makc. — 5 6amioB

- HAJIM4KE MaTepUasoB COAEPKATEIbHO NILTIOCTPUPYIOIUX U
JOTIONHSIOIIUX TEKCT pedepara,
- IPWIOXKEHUs1 0POPMIICHBI B COOTBETCTBUU C TPEOOBAHUAMHU

OuenuBanue pedepara

Pedepat oneHuBaeTcs no OamIpHON ImIKane, Oajuibl MEPEBOAATCS B OIEHKH YCIIEBAEMOCTHU
CJICAYIOIIMM 00pa3oM:

25 1 OoJree 0anI0B — KOTIIMYHOY,

19 - 24 GannoB — «XOpoIIOo,

15 - 18 6amtoB — «yI0BICTBOPUTEIHHO;

MeHee 15 6anoB — «HeyIOBIETBOPUTEIHHOY.
bBanel yauThIBatOTCS B IpoIecce TEKYIeH ONeHKN 3HAaHUH TIPOTPAMMHOTO MaTepHala.

6.1.6. ®opma TeKyliero KOHTPOJIsl — pelieHHe CUTYallHOHHBIX NPAKTUYECKHX 32124

PemmmTe cienyromue ncUXoI0rHuecKue 3a1auu:

Curyanuonnas 3agayva 1.

Ilers K. Ha ypoke MaTeMaTWKH, BBINOJHSS 3aJaHME Yy JOCKH, IMOCTOSHHO BBICITYIIHNBAJ
3amedaHus yuutens. He BelepkaB HaXUM cO CTOPOHBI niearora, [leTst oTimycTui myTky B €ro ajipec,
MPOTOBOPHB, YTO TOT K HEMY MpUIUpAETCs. YUUTENb HE Halllesl, YTO CKa3aTh, HO MOCJe ITOTO ciydas
CTaJ BeCTH ce0s elle 6oJiee KECTKO, 0OCOOEHHO B OTHOIICHUU KIIIYTHUKA».

Onpenenure npupoay koudaukra (tun A, b, B mo C.M. EmenbsiHOBY).

CutyanuoHHas 3agaya 2.

AnToH K. — camoyBepeHHBI CTaplIEeKJIaCCHUK, He UMEIOIUN He3aypsIHbIX CIIOCOOHOCTEH.
OTHOmieHHsT C pedaTaMu B KiIacce TPOXJIAIHBIC, IIKONBHBIX JApy3ed HeT. [loma wmanp4uk
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XapaKTepU3yeT peOsT C OTPHUIATEIbHONW CTOPOHBI, YKa3biBas HA WX HEIOCTATKH (BBIMBIIIICHHBIC WA
NpPCYBEIIMYCHHBIC), BBIKA3bIBACT HEIOBOJBCTBO YYUTCIISIMUA, OTMEYAET, YTO MHOTHE IeIaroru
3aHIKAIOT €My OIIeHKM. Mama 0e30roBOpOYHO BEpUT CHIHY, MOJAJAKUBAET €My, 4TO emle OoJiblie
MOPTUT OTHOILIEHHUS Majb4YMKa C OJHOKJIIACCHUKAMH, BBI3bIBAET HETaTuB K yuuTensiM. OHa B THEBE
NPUXOJIUT B IIKOJY C MPETEH3UAMH K YUYUTEIAM M aJIMUHUCTpaluu ImKoJibl. Hukakue yOexaeHus u
YrOBOpbI Ha HEE HE JIEUCTBYIOT.

1. Onpenenute BUJ KOHPIMKTHON CUTYaIUH.

2. Packpoiite mpuuynHy KOH(DIHMKTA, HepevyHcianTe KOH(IMKTYyromue CcTOopoHbl. llosicHuTe
0COOCHHOCTH MPOTEKaHUSI KOH(IUKTHOM CUTYaIlHH.

3. [Ipeaioxkute 000CHOBaHHBIC BapUAHTHI PeIICHUs (PeAYIPexIeHNs ) KOHDIMKTA.

CuryanuoHHas 3a1a4a 3.

B oTBeT Ha KpUTUKY CO CTOPOHBI MPENOaBaTels, IPO3BYUYaBUIYIO HA €1arOrMuyecKOM COBETE,
OUPEKTOp IIKOJbl Hadal MNPUAMpPATbCS K HEMYy II0 MelodyaM M YCHIWI KOHTPOJb HaJ €ro
JEATeIbHOCTBIO B LIKOJIE.

B yem npuunna koHdaukra? Onpeaenute KOHGIUKTHYIO CUTYAIHIO.

Curyanuonnasi 3agayda 4.

VYuurens noctasun cemukiaccauie One K. Tpoiiky no ¢usnke 3a yeTBepTh. J[Ba Mecsia Hazaz
JICBOYKA TPUIIJIA U3 JIPYrOd INKOJBI, T/Ie y Hee Mo (u3uKe ObUIM OTIMYHBIE OTMETKU. YUEHHIIA
CKasalia, 4To He y/JOBJETBOpeHa omneHkou. JJoma Onsg moxanoBanach, YTO YUUTEIbh HECTPABEUIMB K
Hel. MaTh TO3BOHHWJIA YYUTENIO 0 TenedOoHY W BhIpaswiia €My CBOE HEIOBOJILCTBO. Ha ypoke oH
MPOHUYECKH OTO3BAJICSA O TOM, KaK JIEBOYKA M ee MaTh BocpuHUMat0T OIMHBI OTMETKH 1o Qu3uke. B
3HAaK MPOTECTA UIKOJIBHUIIA CAMOBOJILHO BBIIILIA U3 KJlacca.

Yuutenb o0patuics K TUPEKTOpy ¢ kanoboit Ha Omo u ee Marh. JJUpeKTop MpeioKuI emy
IIPUIIIACUTH MaTh HA YPOK, COPOCUTH JI€BOUKY IIpU MaTepu U Apyrom yuuresne. Marepu Onu obeman,
YTO IpU Heil komuccus npoBepuT OJMHBI 3HAHUS, a YUYUTENb COTJIaCUTCS C pelieHueM komuccuu. U
MaTh OinM, M Y4WUTENb NPUHSIM INPEIIONKEHHS TUPEKTOpa, KOTOpbIM o0eIlian MpUCYTCTBOBaTh Ha
ypOKe.

B nobpoxenarenbHoil o6craHoBke Outo cripamvBail APYroil yuuresnab. 3HaHUs J1€BOYKH ObLIN
OLICHEHBI KaK «YyJOBJICTBOPUTEILHBIC», H MATepU MPUIILIOCH MPUHATH PEHICHUE KOMHUCCHH. YUYUTEIb
npeanoxun One mporpaMMy MHIMBHAYaJIbHBIX 3aHATUH. OH pacckaszan 00 3ToM pebsTam u obemiai
pa3paboTaTh aHAJIOTUYHbIE IPOTrPAMMBI TS BCEX KEJIAFOIIHX.

1. Onpenenute Buga KOHOIUKTHON CUTYALIHU.

2. Packpoiite mpuumHy KOHGIMKTA, Mepednciaute KoHpmukTyrommue croponsl. [loscHute
0COOEHHOCTHU NMPOTEKaHU KOH(IMKTHON CUTYyal1H.

3. IIpennmoxkute 0OOCHOBaHHBIE BApHAHTHI peleHus (IpeIynpexaeHus) KOH(IMKTA.

CuryaunuoHHas 3agayda 5.

Yyennk Unes K. 6pu1 oTimaamKOM B Kitacce. OH JTIOOWMIT yYUTHCS, OBICTPO CXBAThIBAJ HOBBIN
MaTepual U ¢ MHTEPECOM BBINOJHII BCE 3aJaHus. A KOrja OH Mepemén B CTaplIuil Kilacc, emy
MPUXOIUJIOCH PUKIIAABIBATh ellle Oosblie ycuiuil. Panbpiie oH J1aBaj BCeM CHMCHIBaTh, TaK KakK Bce
ycreBall, a ceiuac 3aaHus ctajiu TpyjaHee U Wibs mpocTo HEe MOT OT/1aBaTh CIMCHIBATh CBOU TETPAIH.
PebsiTa u3 kitacca u3-3a 3Toro 0003IMIUCH HA HETrO, MOCYUTAIIM, YTO TOT MPOCTO Hauyaj kaaHu4ars. U
TOTJ]a OHU JIOTOBOPWJIKCH HE Pa3roBapvBaTh U HE JPYXUThb ¢ MalbyuKoM. B pesynbrate Uinbs cran
3aMKHYTBIM, HHTEpeC K yuébe Hayall pornaaarh.

[Mpenyioxkure crnocoObl paspemeHns KOHPIUKTA, MOKKUTE POJIb YUUTENS B CIOKHUBLICHCS
CUTYallUH.

Cutyanuonnas 3agayda 6.

Korna yuntens BbI3bIBaeT peOCHKa K JOCKE, OH TOJBKO MHETCS M 3alMHaeTcs, 005Ch, YTO OH
JlaCT HEBEPHBIIl OTBET M yYUTENb MOCTAaBUT IUIOXYIO OLIEHKY. YUHTENb TOJIKO B3/bIXAaeT, YIpPEKaeT U
CTaBUT «2».
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[Tpenyioxkure crnocoObl paspemieHus KOH(IUKTA, MOKAXHUTE POJIb YUUTENS B CIIOKUBLIEHCS
CUTYyaLlUH.

CuryanuoHHas 3a1aya 7.

VYuutens 3anpenaeT y4eHUKY HOJICKa3blBaTh TOBAPUILY IIPU OTBETE, @ pEOEHOK HE NOHUMAET,
MO0YEMY ITOTO JI€1aTh HENb3sl, BEb OH JOJDKEH IIOMOTraTh TOBApHIILY.

PackpoiiTe npuunHy KOH(IHMKTA, TOSCHUTE €T0 OCOOCHHOCTH.

CuryaunuoHHas 3agayva 8.

Yuutenb, CKIIOHHBIH K aBTOPUTAPHOMY CTHIIIO OOIICHUS, TIPEABSIBIII yUalleMycsl TpeOOBaHUs B
rpyooil u yHusurenbHol ¢opme. PeGeHok oOwupencs, He cTan BBHINOJHATH JaHHOE TpeOOBaHUE,
MOXAaJIOBAJICA POAUTEIISIM.

1. Ompenenute BuA KOHGIMKTHON CUTyallH.

2. Packpoiite mpuunHy KOH(JIMKTa, NepevyHcInTe KOH(IMKTYyromue CTOpoHbl. llosicHuTe
0COOCHHOCTH MPOTEKaHUs KOH(IUKTHON CUTYyallHH.

3. [IpeioxkuTe 000CHOBaHHBIC BapHUAHTHI PEIICHUs (PeAYIPexIeHNs) KOH(INKTA.

CuryanuonHasi 3aga4da 9.

Mosonoil yuutenp Ha ypoke A HNOJAEP)KAaHWSA JUCLHMIUIMHBI ITOCTOSIHHO HCIOJIBb3YEeT
clloBocoYeTaHue - curian «Buumanue, netu!». I[legaror HeCKOIbKO pa3 MOAPS MOBTOPSAET ATY(Ppasy.
OnHako yyaiuecs NIpakTUYECKU HE pearupyroT Ha ero TpedoBanue. [Touemy?

Curyanuonnasi 3agaya 10.

VY4eHHKH IEePBOro Kjlacca Ha MPOJUICHKE UTPAJU B MOJBHKHYIO UTPY. ManbuuK U AeBOYKa
CJIly4yailHO CTOJIKHYJHCH JIpYr ¢ Apyrom. JleBouka nodOexana K y4UTEIbHUIE jKajloBaThbCs, YTO OH €€
CTYKHYJI. YUUTEIbHUIA [10103BalIa K ce0e MaJlbyMKa U cKa3alla, YTOObl OH U3BUHUIICS NEpe] JE€BOUYKOH,
IOTOMY YTO OOMXAaThb OPYTUX HeNb3d. ManbyMK OTKasajics, TOrZa IMENaror B KauecTBE HAKa3aHUS
CKa3aJja CeCTh Ha cKaMeliKy. PeOeHok, 00ueBIINCh, HU ¢ KEM HE UIpajl, II0Ka He MIPUIILJIA €0 MaMa.

1. Onpenenute BUJ KOHPIUKTHON CUTYAIUH.

2. Packpoiite mpuuynHy KOH(IHMKTA, NepedyHcianTe KOH(IMKTYyromue CcTOpoHbl. llosicHuTe
0COOEHHOCTH MPOTEKaHNS KOHMIUKTHOM CUTYaIlHH.

3. [Ipeaioxkute 000CHOBaHHBIC BapUAHTHI PEIICHUs (PeAYIPexIeHNs ) KOHDIMKTA.

Curyanumonnas 3agaya 11.

VYuyenuna mecroro kiacca, OkcaHa, IJIOXO ycleBaeT B yueOe, pazapaxkuTresnbHa M rpyda B
obmeHny ¢ yuuteneMm. Ha ofHOM U3 ypoOKOB A€BOUYKa Melllajla IpYruM peOsTaM BbINOJIHATH 3aJaHus,
Opocana B pebaT OyMaxKH, HE pearupoBajia Ha YUUTENd JdaXe M0cjae HECKOJIbKUX 3aMEeYaHUi B CBOM
anpec. Ha nmpoceOy yuurens BbITH U3 Kilacca, OKcaHa Tak k€ He OTpearupoBaia, 0CTaBasCh CUICTh Ha
Mmecte. Pa3ipakeHue yduTess NMPUBENO €ro K pelIeHUI0 MPEeKpaTUTh BECTH 3aHATHE, a MOCJe 3BOHKA
OCTaBHUTh BECh KJIACC TIOCJIE YPOKOB. ITO, ECTECTBEHHO, MPUBEJIO K HEJOBOJIBCTBY PEOSIT.

[Tono6Hoe pemieHne KOH(IUKTA MOBIEKJIO JECTPYKTUBHBIE U3MEHEHUS BO B3aUMOINOHUMAHUU
yueHuKka U yuureis. KOHCTpyKTHBHOE pelleHHe MpoOJeMbl MOIJIO BBIMVISAETH CIECAYIOLUIMM 00pa3oM.
ITocne Toro, kak OxcaHa IPOUTHOPHPOBaAJIA IPOCHOY yUUTENS IPEKPATUTh MEUIaTh pedsTaMm, Megaror
MOIJIa BBIMTH M3 IOJOXEHUS, OTIIYTUBLIMCH, CKa3aB 4YTO-IMO0 ¢ MPOHUYHON yIBIOKOH B aapec
JeBOYKH, Hampumep: «OKcaHa CErofHs Majo Kallk Cbelsla, JaJbHOCTb M TOYHOCTb Opocka y Hee
CTpaZlaeT, MocieIHsAs OyMaXKKka Tak U He JoJeTena 10 agpecara». [locie 3Toro cnokoiHoO poaoKarb
BeCTH ypok pgainsiie.llocne ypoka MOXXKHO OBUIO TOMPOOOBATh MOTOBOPUTH C JIEBOUYKOI, MOKa3aTh el
CBOE JI0OpOXKeslaTelIbHOE OTHOLIEHHE, MOHMMaHue, >kejlaHue nomoub. Hemnoxo mnoOecenoBath ¢
POIMTENSAMHU JI€BOYKH, YTOOBI y3HATh BO3MOXKHYIO IIPUYHMHY ITOJOOHOTO MOBEICHHS. Y ACTATh IeBOYKE
OoJnpllle BHUMAaHHUSA, JOBEPATH OTBETCTBEHHBIC MOPYYEHHUS, OKa3blBaTh MOMOIIb INPH BBHINOIHEHUH
3aJlaHui, TOOUIPATH €€ NEeHCTBUS MOXBAJIOW — BCE 3TO OKa3zanoch Obl HENUIIHUM B Ipolecce
NpUBEACHUS KOHQIINKTA K KOHCTPYKTUBHOMY UTOTY

Curyanuonnas 3agaya 12.

36



AHTOH — CaMOYBEpEHHBIN CTapIICKJIACCHUK, HE WMEIONINI He3aypsIHBIX CIIOCOOHOCTEH.
OTtHOMIEeHHs ¢ pebsTaMu B Klacce MPOXJIaAHbIE, IKOIBHBIX ApYy3el HeT.JloMa MalbunK XapaKTepu3yeT
pedaT ¢ OoTpHLATeNbHON CTOPOHBI, yKa3blBas Ha WX HEJIOCTAaTKH, BBIMBIIUICHHBIE WM
NpeyBEJINYCHHbBIE, BBIKa3bIBAET HEJOBOJIBCTBO YUUTEISAMU, OTMEYAET, YTO MHOTHE MEAaroru 3aHKaioT
eMy oleHKH.Mama 0e30roBOpOYHO BEpHUT ChIHY, MOJJAaKHWBAaeT €My, 4YTO emie OoJjbllle MOPTUT
OTHOILIEHUS] MajlbuMKa C OJJHOKJIACCHMKAaMH, BBbI3bIBA€T HEraTUB K YyuuTelsiM.Bynkan koHgunkra
B3pPBIBACTCS, KOTJA POJUTEIBHHIIA B THEBE MPHUXOJUT B IIKOJIY C TPETCH3USMH K YYHUTEIIM U
aJIMMHUCTPAIUU IIKOJbI. Hukakve yOeKICHHS W YrOBOPhI HE OKAa3bIBAIOT HA HEE OCTHIBAIOIIETO
Bo3eiicTBUs. KOHQUIMKT He mpeKpaIaercs, moka peOeHOK He 3aKaH4YMBaeT MKOIy. OUueBHIHO, YTO 3T
CUTYaIUsl IECTPYKTHUBHA.

JI71si KOHCTPYKTHBHOTO PEIICHUS] Ha3PEBIICH MPOOJIEMbl KIIACCHBIM PYKOBOJIUTENIb AHTOHA MOT
MPOBECTH aHAIM3 CJIOXHBIICHCS CHTyalud OpuMepHO Tak. «KOH(IUKT MaTtepu cO IIKOJBHBIMU
YUUTEISIMA CIIPOBOLIMPOBATT AHTOH. DTO TOBOPHUT O BHYTPEHHEW HEYAOBJICTBOPCHHOCTH MallbYHMKa
CBOMIMU OTHOIICHUSIMU C pedsiTaMH B Kiacce. Marh mojaiuia Macia B OrOHb, HE pa3o0paBIIKChH B
CUTYaIllH, YBEIUYHMB BPaKICOHOCTh M HEIOBEPHE ChIHA K OKPY)KAIOIIUM €ro B IIKOJIE JOsiM. UTo
BBI3BAJIO OTJA4y, KOTOpasi BBIPA3MIaCh MPOXJIAIHBIM OTHOIICHHUEM PEOAT K AHTOHY.

OO01eit Henplo pOAUTENS U YIUTEISI MOTJIO OBl CTaTh XKEJIaHWE CIUIOTHTh OTHOLICHHUsS AHTOHA C
KJ1accoM. XOpOIIui pe3yabTaT MOXKET AaTh JUAJIOT Y4YUTeNns ¢ AHTOHOM U €ro Mamo#, KOTOPBIH
mokazaj Obl KelaHHE KIACCHOTO PYKOBOIUTENS IMOMOYb Malb4yMKy. BakHo, 4TOOBI AHTOH caMm
3aX0TeJ M3MEHHUTHCS. XOpOILIO MOTOBOPUTH C pedATaMu B Kilacce, YTOObI OHU MEPECMOTPETH CBOE
OTHOILIEHUWE K MAaJbYMKY, JOBEPHUTh MM COBMECTHYIO OTBETCTBEHHYIO paboOTy, OpraHH30BaTh
BHEKJIACCHBIE MEPOTIPHUATHSI, CTIOCOOCTBYIOIINE CIUIOYSHUIO PEOST.

Cutyanuonnas 3agayva 13.

CryneHueckasi rpynmna 3-To Kypca MO pe3yibTaTaM ydeObl ObUTa MpH3HAHA JTyYIIed TPyMIoil
MHCTUTYTa W TIPUKA30M pPEKTOpa HarpaxieHa npemuen. Yepe3 mapy [HEH MOCIE 3TOr0 PEKTOp
WHCTHTYTA 3aCTaJI YETHIPEX CTYACHTOB 3TOH IPYIIbI KYPSAIIUMH Ha JICCTHUYHOH muiomaake. Kypenue B
CTeHaX y4eOHOTO 3aBEJICHUS 3alpenianioch. PEKTOp MpUKa30M BBIHEC BCEM YETBEPHIM KYPHIIBIIUKAM
BBITOBOP 32 HAapyIIeHUE TUCIMILIUHBL. Korma npuiien cpok Moay4eHHs MPEMUH, 0Ka3aloCh, YTO ITUX
YeThIPEX CTYAEHTOB (KCTAaTH, KPYIJIBIX OTIMYHUKOB) B CIHCKE MPEMHUPOBAaHHBIX HET. YeTBepka
BO3MyTHJIach. ['pymnma nomaepxkaina cBOMX OOMIKEHHBIX TOBApUIICH W pEIIMJia OTIPABUTH K JICKAHY
JIEJIeTalfio ¢ MPOChOON BBIJATH MM IMpeMUI0. JlekaH ckazan, 4TO OH HE MOXKET YAOBJICTBOPUTH UX
npoceOy. [lemeranusi HampaBuiach K peKTopy. PexkTop nmeneramuio MPHUHSI, HO YAOBIETBOPHUTH
npock0y oTkazaics. Uepe3 HEKOTOpOe BpeMs Ha MpeANpa3THHIYHOM HHCTUTYTCKOM BeUepe CTY/ICHTHI B
KallyCTHUKE pa3bITpali CKEeT4, B KOTOPOM J€KaH W PEKTOp OBLIM MPEACTaBICHBHI B CMEIIHOM U
rIIynoBaTtoM Buje. Bekope mocie atoro crapocra rpymmsl CeMeHOB Ol CHAT. BMeHeHHOE eMy B BUHY
HapylieHue ObIJI0 HE3HAYUTENbHBIM, W CTYIEHTHl PEIIMIHM, YTO CHAT OH B CBSI3M CO BCEH HSTOM
nucropuei. Ix moneITku 1006UTHCS, 4T0Ob CeMEHOBA OCTABMIIM CTAPOCTOM, HA K Y€MY HE NTPUBEIH.

1. Onpenenute BuA KOH(PIIUKTA.

2. Packpoiite mpuunHy KOH(JIMKTa, TepeduciuTe KOH(IuKTyronue ctopoHbl. IlosicHuTe
0COOCHHOCTH MPOTEKAHKS KOHMJIUKTHON CUTYaIlHH.

3. Ilpenoxute 000CHOBaHHBIC BAPHAHTHI PeIIeHUs (PeayIpexKIeHns ) KOH(IMKTA.

Curyanmonnas 3agaya 14.

Ecmu pomutenu pasperraioT AeBOYKE-TIOJPOCTKY MONTH Ha TUCKOTEKY TOJIBKO B TOH Ofexkne,
KOTOPYIO OHHM CUUTAIOT KIPHUIMYHOI», TO OHA, CKOpee BCEro, NepeoIeHEeTCs y CBOEH MOAPYKKH B TO,
yt0 nmpuemiieMo i Hee. [Touemy?. Kak B 3Toi cuTyaruu JOJKHBI BECTU ce0sl POIUTETN?

Curyaumonnas 3agaya 15.

CueHapwii, KOTOPBIN MPUCYTCTBYET B TOJIOBE Y ABMKYIIETOCS BaM HABCTPEUY BEP3UIIBI, MOKET
ObITh TIpUMEpHO TakoB: «S roBopro: "[lait 3akypuTh!" — 3TOT MHTEIMIEHTHK OTBETHT YTO-TO B
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cMmbIciie "nma" uimm "HeT'" — s pacIeHro ATO Kak Jep30CTh W B HaKa3aHHUE 3a HEE XOPOIICHb KO BPEKY
eMY...»

TyT BO3MOXHBI, HAIPUMEp, TAKUE BApUAHTHI:

BapuanTt 1

— Jaii 3akypuTh!

— He nam!

— He namb?! Ax 1b1... (BbeT.)

BapuanT 2

— Jaii 3akypuTsb!

— V MeHs HeT (KOHYHITUCH, HE KYPIO | T. 11.).

— Bpeus.

— He Bpy.

— Ilokaxxu kapMmaH.

— He nokaxy.

— AX, TbI He ToKaxers ... (brer.)

BapuanTt 3

— Jaii 3akyputsb!

— Tloxanyiicra.

— T yero Takyro IpsiHb 1aellb.

— Tloxanyiicra, BOT apyrue.

— A atu TOXe OneBoTHHA!

— Jla 9To BHI, KaKas 0JeBOTHHA?

— Takas xe, kak u To1! (Bber.)

[Ipemnoxkute «CpbiB clieHapusi». OObsICHUTE MEXaHU3M M30eraHus KOH(PIIUKTA.

Cutyanuonnas 3agayda 16.

AnTOoH, 13 5er, Ha ypokKe Ha 3aMEYaHUE YUYHUTENs oTpearupoBan rpyooit mytkoi. Kiacc
3acmesiicst. Mapust [letpoBHa noTpeOoBaia TUIIMHBI 1 BHUMAaHHS K IPEAMETY. AHTOH MPOJIOJDKAI eIlle
OoJibllle TIASICHMYATh, BCE BHUMaHHE Kiacca Ob10 Ha HeM. OMNBITHBIM yYUTENh 3aMeThiIa. «AHTOH
npes3omies ce0s B OCTPOYMHUHM» W TMPOJOJDKHIIA YpOK. [IpaBUIBbHO 1M MOCTymMia YYUTEIbHHIIA?
[Touemy?

Curyanuonnasi 3aga4a 17.

Ponurenu Camy, 12 net, moCTOSITHHO KOHTPOJIUPOBAIIM €T0, 0abyIika BCcTpedaia u MpoBOKaja B
KOJy. MaMa 4acTo 3BOHWJIA YUHTENAM M YTOYHsUIA JOMallHee 3ananue. Mapus IletpoBHa 3ametwia,
qT0 Ha ynule, yto Camra crecHseTcss 6a0ymiky, KOTopasi Heclia ero mopTdeb.

VYuurens pemuia BbI3BaTh B IIKONY poauTesneil. UTo oHa XodYeT ¢ HUMHU OOCYIHTh U Kak e&
OpraHu30BaTh Oeceny, YTOObI YOS TUTh pOAUTENICH B CBOMX JTOBOJIAX.

Curyanuonnas 3ajgaya 18.

Cepreit, 9 ner, OTKa3pIBaeTCs XOAUTHh B INKOIY, CTal IUIOXO YYHUTHCS, YTBEPHKIAET, 4YTO
YUUTENbHULIA €r0 HEHaBUIWUT, a KJIacC HE JPYKUT ¢ HUM. Mama cyuTaeT, 4TO ChIH H30aJ0BaH,
paszneHuics u Tpedyer ycepaus. [locie odepenHoro ckanmana peOeHOK cOexan U3 JoMy, MOCie 4ero
OTeIl HACTOSUT Ha CMEHE IIKOJIBI.

B HOBOIi miKOJE pPeOCHOK Havall YYUTHhCS XOPOIIO M CTapaTeJIbHO BBITIOJIHSII JOMAIHUE
3aJjaHusl U IOPYUYCHHSI YUUTENsI. Y HETO MOSIBUIIUCH JIPY3bsl.

OO0OBsicHUTE, YTO POU30LIO. B ueM BO3MOXKHast MpUYUHA KOHDIUKTA?

Cutyanuonnas 3agaya 19.

MHoro nieT npopaboTaBiiasi B IIKOJE yuyuTelbHUIIAa AHHA VIBAaHOBHA OTKa3bIBacTCs COOMpATh
JOKYMEHTBI Ui TPOXOXKJIEHUSI aTTeCTallMd. DTO TPO3UT € YBOJBHEHHEM, TaK KakK aTTeCTaIus
SBIISIETCS] 00s3aTEIbHBIM TPeOOBAaHMEM MHHHUCTEPCTBA. [IMPEKTOp MIKOJBI, B MPOILUIOM €€ y4EHUIa, He

XO0YeT TepsATh ONBITHOTO yuuTtensi. [Ipu pasroBope BO3HUKAET KOH(IHUKT, TUPEKTOP B SMOIIMOHAILHOM
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MophIBe yrpekaeT AHHY lVBaHOBHY B TOM, YTO Ta IUIOXO BOCIHTaJlia COOCTBEHHYIO JI0Yb, T4 B
pacCTPOCHHBIX YyBCTBaX MOKHAaeT kabuHer. Kak MoimkHA Teneps MOCTYIHTH AUPEKTOp IKobl? Kak
MOXHO pemmuTh KoH(QUMKT? [lpomymaiite 3Tambl yHOpaBlICHHS 3TUM KOHQIIMKTOM CO CTOPOHBI
THPEKTOPA.

Curyanuonnas 3agaya 20.

Cembst Aptypa, 17 ner, nmepeexana B MockBy u3 Jlarecrana. B 11 knacce eMy mpuILIOCH
YUYUTHCS B HOBOHM IIKoJie. MaJdpuMK XOpOIIO YYUTCS, IUIAHUPYET TOCTYyNaTh B BY3, BelET ceds
BEKJIMBO, BOCIIUTAaH, C OJJHOKJIACCHUKAMM JIaJMT.

OpHaxapl B KOpUAOPE Havanach JApaka, OKa3aaoch ApTyp yIapui MECTHOTO XyiauraHa BoBky,
TOT OTBETHJI M HaYayiach 00pb0a. ManpuuIleK BhI3BAIN K JUPEKTOPY. Bragumup o0bsICHsI, 4TO APTYp
MEPBBIA HAaYall, HU C TOTO HU YE€ro yAapwi ero. ApTyp MoJi4al, MPU3HAI BUHY, HO U3BUHSTHCS TEPE.
OIIIOHEHTOM Ha OTpe3 OTKa3aJIcs.

Kak mupexTopy M KIaCCHOMY PYKOBOIHUTEIO pa3pelnTh 3Ty curyauuto? Ilpu ompoce peodsr,
MPUCYTCTBOBABIINX IMPU HHIMICHTE,0KA3a10Ch, 4TO Bramumup rpy0do OTO3BAICS O POIUTENSAX Kak
CBOMX, TaK M ApTypa, MO3BOJWI OCKOPOHUTENbHBIE CIOBA B aapec mMatepeil. Kak 0ObICHUTH, moyemMy
Aptyp He caepxaics u ynapui Brmagummpa.

Kpurtepuu ouneHKH BbINOJHEHUSI IPAKTHY €CKOI0 32/IaHUA
HNOHMMaHHE CYTH CUTYAMOHHOM MPAKTHYESCKOW 3a1au (MOHMMAaHKE TTO3HIIUI CYOhEKTOB
B3aMMOJICHCTBHSN);
bopmynrpoBaHre IPOOIEMBI;
OTIpe/IeJICHHE BO3MOKHBIX CITIOCOOOB pelieHus IPOOIeMBbl;
apryMeHTalusi COOCTBEHHOTO BapuaHTa PELICHUS,
IMPAKTUYCCKAA HAXOAUYUBOCTb U 3PYIUIIHA.

IxaJja oneHKH:

«OTJIMYHO» BBICTABISETCS, €CIIM Y CTYJE€HTA PA3BUTO YMEHHUE IIOHUMATh CYTh 33J]aui», BEIYICHATD
npo0JieMy, MOXKET OMHCATh TO3HMIUU CYOBEKTOB B3aWMOJICHCTBUSI, OH HAa BBHICOKOM YPOBHE BJIJICET
TEPMHUHOJIOTHEH, BIAJEeT YMEHHEM CIPOTHO3UPOBATH pEIICHHWE 3a/Ja4d, MOXET CBOOOTHO
apryMEHTHPOBATh COOCTBEHHBIN BapUAHT PEHICHUS POOJIEMBbI, 00J1aJaeT KPUTHUECKUM MBIIUICHUECM .

«XOpPOIIO» BBICTABISIETCS CTYIEHTY, €CIM OH JIEMOHCTPHPYET MOHUMaHUE CYTH 3a/laud, MOXKET
OTIPEICIIUTh BO3MOXKHBIE CTIOCOOBI €€ PEIICHHs, HO HCIHBITHIBACT 3aTPYJHEHHUS NPH apryMEHTAIUd
COOCTBEHHOM MO3HIINH, IOTYCKAET HE3HAUNTEIIbHBIE OIINOKH.

«Y/I0BJIETBOPHUTEJIbHO» BBICTABISETCA CTYIEHTY, €ciid mpobiieMa cpopMyiIupoBaHa Ha YpPOBHE
3[IpaBOTO CMBICIIA, HCIIOIB3yeTCsl OBITOBOM s3bIK. CTymeHT GopMynupyeT mpobiemMy U He Tpejyiaraet
MyTh €€ pa3pemeHus, ci1abo 0O00CHOBBIBACT CBOIO TO3HWIIMIO, HET 3HAHWUK B 00JIaCTH 0E€30TaCHOCTH
KHU3HEIEATCIIbHOCTH.

«HEeY/J0BJIETBOPHUTEJIBHO» BBICTABIISIETCSI CTYJEHTY, €ClM OH He (GOopMYJIHpyeT mHpodiiemMy, He
JEMOHCTPUPYET MPAKTHMYECKUE 3HAHUS M YMEHHs, KOTOpbIE OHHM JOJDKHBI ObUIM TpuoOpecTH B
NpoIecce U3YUEHHUs AUCIUIUIMHBL.

1.1.7. IlpoBeaeHue rpynmnoBoii 1MCKYyCCUH
[Ipn mnpoBeaeHHM TIPYNIOBBIX AUCKYCCHM BAa)KHO HE TOJIBKO YETKO M JOKA3aTEIbHO
MNpeaACTaBUTL CBOKO TOYKY 3pCHUA, HO U YMCThb CIIyIIaTb apTyMCHTBI OIIIIOHCHTOB, CTAPATbHCsA IMOHATDH
MPOTHBOTIOJIOKHYIO TMO3UIUI0, HAUTH B HEW «pallMOHAILHOE 3€pHO». KPUTUYHOCTH MBIINUICHUS HE
OTMEHSIET €r0 TMOKOCTH, OTKPBITOCTH. [10 OKOHYAaHUM TUCKYCCHH CJEQyeT emi€ pa3 OLEHUTHh CBOIO
MO3UIMIO B CIIOPE — MPH HEOOXOJMMOCTH YCHIIUTh apTyMEHTAIMIO WU OTKa3aThCs OT HEKOTOPBIX
MOJIOKEHUH, IPUHATH Pa3yMHBIC YTBEPKICHUS MPOTHBOTOIOXKHOM CTOPOHBI.
[Ipu mpencraBneHNH cXeM M KJIACTEPOB HEOOXOAUMO J1aBaTh KPAaTKUE KOMMEHTapHUH TIO
Ka)XIOMy MYHKTY, ObITh TOTOBBIM MPHUBECTU MPUMEPHI M MPU HEOOXOIUMOCTH AaTh JOMOTHUTEIHHBIC
pa3bICHEHUST TO KAXKIOMY MYHKTY cxeMbl. [Ipw BbICTpaMBaHUM CXeMbl OOpaTWTe BHHMAaHUE Ha
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WEPapXUYHOCTh CTPYKTYpbl — OHA JOJDKHA OTPaXKaTh XapaKTEPUCTHKU IPEACTABISIEMOIO
MICUXOJIOTHYECKOTO (heHOMEHa.

Memoouka npogedeHusi 2pynno6ou OUCKyccuu . aHTaTOHUCT U MPOTaroHKUCT, BHIOPaHHBIE U3
qyclla YYaCTHUKOB TPYIIIbI, JOJDKHBI CHOPMYIMpPOBATh M 3alucaTb B YaTe HPOTHBOIOJIOKHBIE
apryMeHThl 10 00cyxaaeMoil mpobseme. [IpyruM ydacTHUKaM TPYIIIBI MpeIaraeTcs Mo Kaxaomy U3
BBIIBUHYTBIX MPEUIOKEHUH cHOpMyIHpOBaTh COOCTBEHHYIO TOYKY 3pEHHMS U MOJKPEHNUTh €€
MpUMeEpaMH U3 pa3HbIX cPep COIUaNTbHON KU3HU.

«Mo32060it wimypm» - (MeTo] MO3roBOIi aTaky, OPEHHCTOPMHUHI) — 3TO MOMYJISPHBIN,
ornepaTuBHbIH M 3((EKTUBHBIM MeTOJ pelieHuss MpoOsieM MpU  [OMOIIM  aKTUBM3allMU U
CTUMYJUPOBAHUS TBOPYECKOTO MOTEHIMANA CHEIUATMCTOB, TPUHUMAIONINX y4acTHE B OOCYKICHUHU
BO3HUKILEH TPOOIEMBI.

CyTb MeTo/Ja MO3rOBOrO IITypMa 3aKJIIOYaeTCs B TOM, YTOOBI 32 KOPOTKUH TIEPUOJl BPEMEHU
MOJIYYUTh KaK MOKHO OOJIbLIE CaMbIX pa3HbIX MJIeH, BapUaHTOB M MpeuioxkeHud. B mpouecce
MO3rOBOM aTaku HEOOXOJMMO HE TOJBKO TMPUAYMaTb MaKCUMyM UAeH, HO H CcJenarh
COOTBETCTBYIOIIME  BBIBOABI.  [IpuHuMaromass  ydyactie B~ OpeHHCTOpMHUHTE  Trpymnmna
KBJIM(UIIMPOBAHHBIX JKCIIEPTOB ACIUTCS HA JBE YaCTU: OJHA YacTh MPO(GECCHOHAIOB T'€HEPUPYET
ujen (BBICTABJISICT OILICHKH), a BTOpas 4acThb — MPOBOJUT TINATEIbHBIA H OOBCKTUBHBIN aHAH3
stux uacu. Hu ogHy W3 NmpensnioKeHHBIX WIS HENb3sS MOABEPraTh KPUTHKE. Y JAUHOW W NPaBUIBHOU
OyzmeT cuuTarbes Ta Hjaes, KOTOPYIO MOAJAEPKano OONBIIMHCTBO MPUHUMABIINX y4acTHE B MO3TOBOM
mrypMme Jiroaei. Meron OpeiHCTOpMUHTA SBISETCS OJAHMM M3 CaMbIX 3((GEKTUBHBIX U MOMYJISPHBIX
METOJIOB, TaK KakK IIECTEPO-BOChbMepO crienuanucToB 3a 30 —60 MUHYT CIIOCOOHBI TIPHUIYyMaTh OKOJIO
150180 pasubix uaeit u npemioxxeHuid. [Ipm 0OBIYHOM K€ TOAX0JIE K PEIICHUIO TOW WIJIM WHOU
po0OJIEMBI SKCIIEPTHI HE 33JyMBIBAIOTCSI O TOM, YTO 3Ta IpobjeMa MOKET UMETh CTOJHKO BapHaHTOB
peuieHus.

MeTto MO3roBoro mTypMma MNpeiroyaraeT HajJuyue He TOJbKO TPYIIbl KBaTM()UIIMPOBAHHBIX
JKCIEPTOB, HO W BEAYIIEro, KOTOPBIH JOJKEH OOBABUTH TJIaBHYIO 3amady. [lociie BbICTYyIUIEHUS
BEIYILIETO OCTaJbHBIE YYACTHUKH MpoIlecca HAYMHAIOT TC€HEpUPOBATh WJIEH JII PEIICHHs 3a/1auu.
Benymemy cienyer BHUMATEIBHO CJICIUTH 32 TE€M, YTOObI CBOW MJIEH M TPEAINOJIOKEHUS TEPBBIMU
BBICKA3bIBAJIA T€ YYACTHUKU, KOTOPHIE OOBIYHO OTMATYHUBAIOTCS .

Benymmii 3anuceiBaeT winm (UKCHPYET JIIOOBIM JPYTMM CIIOCOOOM BC€ BBICKA3aHHBIC HJICH.
Jlydmve w3 HUX CHavajla OTOMPAIOTCS W THIATEIBHO aHATU3UPYIOTCS, a 3aTeM Pa3BUBAIOTCS JI0 TEX
1op, Moka He OyAeT HaillleH caMblii ONTUMAabHbIM, A(GEKTUBHBIM M HETPUBHAIBHBIM MOIXOA K
PELICHHIO TTOCTABJICHHOM BEAYIIMM 3aJauH.

S 0CHOBHBIX IMAN08 MEMOOA MO3206020 WIMYPMA

Knaccuueckuit MeToJ MO3roBOro IITypMa COCTOMT M3 IIECTH J3TamoB. (HOpMHpOBaHHE
NPUHUMAIOIIEH ydacThe B OpEeMHCTOPMHHIE TPYIIbl 3KCIEPTOB, IMOCTAHOBKA 3alady M LeJeH,
MpeACcTapToBas pa3MHUHKA, TEHepanus TMPEIJIOKECHUN ¢ WA, aHaiu3 TPEeUIOKCHUN W HUIEeH,
o0CyXXJeHHE TOTEHIMAIBLHO YCICIIHBIX M TPaBHIBHBIX BapuaHToB. Pa30epem KaXIaplii U3 AITAroB
0oJiee IeTAIBHO.

1. @opmuposanue epynner sxcnepmog IlepBblii ATan MPOBEICHUSI MO3TOBOTO MITYpMa SIBISETCS
MOJIFOTOBUTENBHBIM 3TaroM. Ha aTom stamne HabuparoTces Jr0au, KOTopble OyayT MIPUHUMATh y4acTHE B
opeitHctopmuHre. OAMH M3 YYaCTHUKOB CTAaHOBHUTCS BEAYIIMM, MEXAY OCTAJIbHBIMHU K€
pacmpenensioTes OmpenesieHHble poiu. Benymmit gomkeH o00iagaTh ONpeAesieHHBIM  HabopoM
nuaepckux kadectB. OH BBINOJHIET CleAyromue (QyHKIUU: UHHOPMUPYET YYACTHUKOB MO3TOBOM
aTakd 00 OCHOBHBIX MpaBUJIAX MPOBEACHUS JTAHHOTO MEPONPHUATHS, KOHTPOJIUPYET COOIIOJCHUE ITUX
MpaBujl, KOHTPOJIUPYET BEACHHE NHUCKYCCHM M CIEIUT 3a TE€M, YTOObI OHA HE BBIXOJWJIA 32 PaMKH
03BYYEHHOU 3a/1a4H.

2. Ilocmanosxa 3aoay u yeneti. Ha maHHOM 3Tame OCYyIIECTBISETCS MOCTaHOBKAa TeX 3a1ad U
Henel, paau KOTOPBIX W OyIeT MPOBOAMTHCS MO3TOBOM IITypM. KakaoMy ydYacTHUKY HYIKHO
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MaKCHMAaJbHO MOJPOOHO U JOXOTYMBO PA3bICHUTH CYTh perraeMoii mpodiemsl. Eciu aToro He cnenartb
70 Hayaja TMpOBEACHUS MO3TOBOM arakd, TO y MHOTHUX TNPUHUMAIOMINX Yy4YacTHE B JaHHOM
MEpPOMPUATHUN JIOAEH MOTYT BO3HHKHYTh MPOOJIEMBbI C MOHUMAaHHEM IMPOUCXOIIEr0. Y4acTHUKAM
MO3TOBOTO HITYpPMa HY)KHO NPEAOCTaBUTHh KaK MOKHO OOJbII€ MCXOIHBIX AAHHBIX. ECIIM MCXOTHBIX
JaHHBIX OyJeT HEJOCTATOYHO, TO YUaCTHUKM HE CMOTYT HAa4aTh MOJHOLEHHOE 00CYX/IeHHEe IPOOIIEMBI.

3. Ilpeocmapmosas pazmunka. Ilepen HadaioM HM3HYpUTETBHON (PU3NUECKON TPEHUPOBKOM
MBIIIIBl B 00s13aTEIbHOM MOPSIKE HY)XHO pasorpers. llepen Hauaaom ke MO3roBOro HITypMa B
00s13aTEIbHOM TIOpAJIKE HYKHO pa3orperb Mo3ru! AKTHBHAs TBOpYecKas NesTeIbHOCTh TpeOyeT
OIIpe/IeJICHHON MOJrOTOBKM YYaCTHUKOB. «Packawarb» rpymnimy mnepea HaydajloM OpeiHCTOpMUHra
MOXXHO TpU TOMOIIM accouuanui, GaHToB WM 000N apyroil komanaHou urpel. IlpencraproBas
pasMHMHKa, KOTOPYIO MPOBOAUT BEAYIIH, TOMOKET KOMaH/Ie HE TOJIbKO HACTPOUTHCS Ha pabouuii nan,
HO Y 3aJ]acT NPABWIbHBIA TEMII BCEMY MO3TOBOMY IITYpMY.

4. I'enepayus npeonodxcenuti u udeu. I'eHepays NpeAoKEHUN U UIeH — caMblil BaXKHBIN ATall
MO3TOBOTO IITYpMa, TaK KaKk UMEHHO OT HEero OyAeT 3aBUCETh MUTOTOBBIN pe3yibTaT. Bo Bpems aToro
dTana y4acTHUKH JOJDKHBI 3aHUMATHCSl aKTUBHOM M OeCTIpepBIBHOM reHepaluei mpeayioxKeHI 1 UaeH.
JIro0yr0 BBICKA3aHHYIO UACIO0 BeaylleMy cieayeT 3apukcupoBaTh. OH 00s3aH (PUKCHPOBATH HE TOJIBKO
peaIMCTUYHBIe, HO M caMmble abCypAHbIe, (paHTAaCTUUECKHE M HEOOBIYHBIC NPEMJIOKEHUS U HUICH.
Benymmii He Bcerja MOKET ycreBaTh 3allUChIBaTh BCE BO3HUKAIOUIUE Y YYACTHUKOB MPEUIOKEHUS U
UJCH, MOATOMY JKEJIAaTeJIbHO MOJCTPAXOBAaThCA W BKIIOUNTH AUKTO(GOH mim MmarHuTodoH. [Ipormecc
TeHepaly TNPEeJIOKEHUN U UIeH He JOJDKEH «IIPOBUCATH» WM CTONMOPUTHCS. [Ipr BO3HMKHOBEHHU
Maneleil may3bl Beayniuii 00s3aH MOOMIPUTh YYACTHUKOB KOMaHIbl M MOTHBHUPOBATH HX Ha
JTaNbHEWINYI0 TeHepaluio wuaeil. UYTtoObsl caenath 3TO, BEIymIeMy HEOO0XOIUMO MEepPUOIUYECKU
no0packiBaTh yYaCTHUKAM camble Oe3yMHble, Oe3paccyiHble U nukue uiaeu. biarogaps 3Toit Xxutpoi
YJIOBKE YJIEHBI KOMaH/bl HE TOJBKO HE OyIyT OOSTHCS BBICKA3bIBATh CBOU MJIEU U MPEIJIOKEHUS, HO U
MOMUMYT, 4TO BEYIIUN UX TMOOMIPSET U OJ00PSIET.

5. Ananuz npeonosicenuit u uoeii. ITan aKTUBHOM U OecrpepbIBHOM I'eHepaluy MpeioXeH!H u
uae cMeHsieTcs 3TanoM MX OOBEKTHMBHOIO M aJ€KBAaTHOIO aHalu3a. Benymmi MM y4acTHUKU
MO3rOBOI0 IITypMa CaMH [PUHUMAIOT KPUTEPHUH, MO KOTOPbIM OHM OyAyT OLEHUBaThb U
KJaccupUIMPOBaTh paHee 3aUKCHUPOBAHHBIC BEAYIIUM MpeasokeHus u uaeu. OLeHHBaTh HAEH H
MPETIOKEHUS MOXKHO TI0 TAKUM KPUTEPHIM, KaK HOBH3HA, aKTYaJIbHOCTh, PEIIaeMOCTh COOCTBEHHBIMH
CHJIaMH, NOTEHIUAIBHBIA YPOBEHb pealu3aliy, IPaKTUYHOCTh, LIEHHOCTh U T.J. Ecium BO3MOXKHOCTH
MO3BOJISIIOT, TO JUIsl OLEHKU M aHAJIN3a MPEIJIOKEHUH M MIEH MOXHO CO3[aTh OTAEIbHYIO IPYIILY
moaei. Ecnu e Takoil BO3MOXKHOCTEH HETY, TO aHAJIM30M M PaHKUPOBAHUEM HAEH 3aHUMAIOTCA CaMU
yuacTHUKH. [locie mepecMoTpa M aHanmu3a BCEeX MNPEMJIOKEHUM M HIAEH, caMble HENOJAXOASIIUE,
Hed(PEeKTUBHBIE U ClIa0ble W3 HHUX MPOCTO OTCEUBAIOTCS, a JIyYIIME M3 HUX BBIHOCATCS Ha oOIiee
obcyxaenue. KomdecTBo nmoreHuuanbHO 3()(HEKTUBHBIX M YCTICIIHBIX MPEUIOKESHUNA U UACH 3aBHCUT
OT YPOBHSI MPOIYKTHBHOCTH MPOBEICHHOTO MEPOTIPUSATHS.

6. Obcysicoenue nomeHYUanbHO YCNeWHblX U  NpasutbHulx  eapuanmos. OOCyXKICHHUE
MOTEHIIMAIBHO YCIEHIHBIX M TPaBWIBHBIX BapUaHTOB — 93TO 3aKIIOYUTEIbHBIA 3Tall MO3TOBOTO
mrypma. [loTeHnuansHo 3G GeKTUBHBIE MW M TPEIJI0KEHUs BBIHOCSATCS BEIyIIUM Ha BceoOlee
oOcyXaeHHe. YUYacTHUKH, OTKIIOUMB (PaHTA3UI0 U BKIIOUMB PAIMOHAIBHOE MBIIIJICHUE, 00CYXIAI0T
NEPCIIEKTUBBI U BO3MOKHOCTH PeaTU3aly MOTEHIIUAIBHO YCTIEIIHBIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxmas u3 rpynn BeIOUpaeT 111 00CYXKAEHUS U MPEACTABICHUS OHO
BbICKa3bIBaHME. BrIOOp coryiacoBbIBaeTCsS CO BCEMH, YTOOBI HE OBLIIO TOBTOPOB. Bpems Ha oOCykaeHue
U moaroToBky —a0 10 MuHyT. MUHHU-TpyNna IOJMKHA MPEICTABUTh CUCTEMY apryMEHTOB B 3alllUTy
CBOGH  MO3MLIMM, a TaKXkKe MNPOWUIIOCTPUPOBATh CBOE  BBICTYIUIGHHE IpUMEpaMu U3
JUTEPATypbl/UCTOPU N/ KUHEMATOT pada/»KU3HEHHON NMPaKTUKH. BpeMs Ha BBICTyNJICHHE — 0 5 MHHYT.
OctanbHple YYacTHUKU OOCYXAEHUS MMEIOT MpaBO 3a1aBaTh BONPOCHI BCTYMAIOIIMM, YTOObI
oCHapuBaTh MM YTOYHATh MX Ho3unuio. Ilo mToram paboThl MPOBOIUTCS OOCYXKIEHHE, YTOOBI
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BBISIBUTH JyUIIyI0 paboTy, MpU KOTOPOM Kaxaas MHUHHU-TPYINa JOJDKHA J1aTh apryMEHTHPOBAHHYIO
OLICHKY JIy4IlIeH ¢ X TOUKHU 3peHUsI pabOTHI.

Kpumepuu ona oyenxu

-HAY4YHOCTb IPEJIOKECHHBIX APIYMEHTOB;

- JAKOHU3M U TOYHOCTB BBICTYIUJICHUS,

- COOTBETCTBHE MPHUBEIICHHBIX IMPUMEPOB TEOPETUYECKUM IOJIOKEHHSIM, HCIOIb3YEMbIM B
KauecTBE apryMEHTOB.

6.2. OneHoYHbIE CPeACTBA U KPUTEPUH OLEHHBAHMS /LISl IPOMEKYTOUHOI aTTeCTAlUU
®opMa NpPOMeKYTOYHOT0 KOHTPOJISI — 3a4eT

ITpoMesKyTOYHBINH KOHTPOJIb B (popMe 3a4era

3ayeT BBICTABISETCS 1O pe3ylbTaTaM palOThl CTYAEHTa B TEUEHHE CEeMecTpa COTJIaCHO
[Tomo>keHWI0 O TEKyIIeM KOHTPOJIC YCHEBAEMOCTH M IMPOMEKYTOUHOW AaTTeCTallud CTYICHTOB B
denepalbHOM ~ TOCYIApCTBEHHOM  OIOJDKETHOM  00pa3oBaTebHOM  YUPEKACHWHM  BBICIIETO
npodeccHoHANBHOTO 00pazoBanus «CMOJCHCKHI TOCYIapCTBEHHBIH yHUBEpcUTET» (YTBEPIKICHO
npukasom pekropa ot 24 anpens 2014 r. Ne01-36).

«3auTeHO» BBICTABISIETCS, €CJIA CTYAEHT MPUHUMAIl aKTHBHOE y4acTHe B 00CYKJIEHUU BOIIPOCOB
MPAKTHYECKUX 3aHATHHA, JIHCKYCCHSX; pPE3yJbTaThl TEKYIIEH TMPOBEPKH OICHEHBI OTMETKOM
«yIOBIIETBOPHUTEIILHO» U BBIIIIE; BBIMOJHEHBI 3amanuii B cucteme Moodle, ycmemno (ve ke 50%
MPaBUIIBHBIX OTBETORB) MPOM/ICH HTOTOBBIN TECT.

«He3auteHo» craBUTCS, €CIM CTYIEHT HE MpUHMMAaJ y4yacTHe B OOCYXJIEHHU BOIPOCOB
MIPAaKTUYECKUX 3aHATUHM, JHUCKYCCHAX; pE3yJdbTaTbl  TEKYLIEH IPOBEPKH OLIEHEHBl OTMETKOU
«HEY/IOBJICTBOPUTEILHO», HE BBINOJHEHBI 3aqanus B cucreme Moodle(amwke 60%) , HeycrnemHo
(amxe 50% npaBUILHBIX OTBETOB) MPOMICH UTOTOBBI TECT.

BapuaHT UTOTOBOTO TecTa 7S TPOMEKYTOYHOT'O KOHTPOJIS
BapuaHT TecTa 1/Isl TEKYLIEro KOHTPOJIsi
1. l'oTOBHOCTB IEHICTBOBATH ONIPEEICHHBIM 00pa30M B KOH(IMKTE!

a) KOH(JIMKTHOE MMOBEICHUE
0) MOTHB KOH(JIHKTa

B) CTpaTerus MOBEACHUS

r) KOH(JIMKTHAs YCTaHOBKA

2. OTpaxeHue B CO3HaHUU 0COOEHHOCTEH KOH(IMKTA!

a) npeaMeT KOH(IUKTa

0) NpUYHHA KOHPIIHKTA

B) KOH(JIMKTHAs CUTYyaI[HsI
r) 00pa3 KOH]IIUKTA

3. Pa3BuTune xoHdpauKTa 10 Tanam u gazam

a) yIpaBjieHHe KOH(DIUKTOM
0) CTPYKTYpa

B) KOH(JIMKTHAS CUTYyaI[Hs
r) TMHAMAKA

4. KoH(MAUKT MEX Ty aIMUHUCTpaLel 1 yYUTeIeM — 3TO:
a) BHYTPWJIMYHOCTBII KOH(QIUKT
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0) KOHQIUKT MEXIy THYHOCTBIO U TPYIIIION
B) MEXTPYIIOBOH KOHPIUKT
) MEKJINYHOCTHBIH KOHPIUKT

5. ®opma ICUXOJIOTHIECKOTO HACHIIHS B BHJIE TPABJIM COTPYAHUKA B KOJUICKTHBE C MOIa4d
PYKOBOJIMTEJIS, KaK TPABHUIIO, C LEIBIO €r0 MOCIIEAYIOIIETO YBOIbHEHHS:

a) MEXJIMYHOCTHBIA KOH(IUKT

0) npodeccuonanbHas aehopmanus

B) KOMMYHHKATHBHAs KyJIbTypa

r) 60CCUHT

6. COBOKYIMHOCTH CIENUaTbHBIX KOMMYHHUKATUBHBIX 3HAHUI, HABBIKOB M YMEHHUH, C MOMOIIBIO
KOTOPBIX MMEJAror MpeaoTBPAIIAcT BOSHUKHOBCHUE MCHXOJOTMYECKUX TPYIAHOCTEH W MPOTHO3ZUPYET
PE3yIBTATUBHOCTH MEKIMIHOCTHOTO U JICIOBOTO MPOGECCHOHATHHOTO B3aMMOICHCTBHYA:

a) MEHTAIIUTET

0) akueHTyanus

B) mpodeccuoHaNbHas qepopMaIus

r) KOMMYHUKATHBHAS KYJIbTYpa

7. HazoBure crioco0 pa3petieHns KOH(INKTA, KOTOPBIH TpeOyeT CreranbHbIX 3HAHUH U
BKITIOYAET B Ce0s1 B KAUECTBE OJJHOTO M3 ITAIOB OCO3HAHKE OMMOHEHTAMH CBOCH CyObEKTHBHON
no3UIUU B apPeKTa, CBI3aHHOTO C HATHYHEM TPYIHONPEOJOTHMMOTO TPOTHBOPEYUHSI.

a) MPHUHYKICHHUE

0) ¢dacunuTanys

B) MaHHITYJISIIIAS

F, Meauanus

8. Kakoii U3 mpuBeICHHBIX METOJIOB OTHOCHTCS K IPYIINIE METO/IOB YIIPABICHUS KOHPIHKTAMU:
a) COLMOJIOTMIECKUI METO/I

0) METO1 TECTHPOBAHUS

B) METO HAOIIOICHHS

I) MeToJ1 KapTorpaduu

9. INepBbIii MEXTYHAPOIHBIN IIEHTP Pa3pelIeHUss KOH(IMKTOB ObLT CO3/IaH B!
a) Poccun

0) ABcrpanuu

B) 'epmanuun

r) CIITA

10. Kakue BHIBI ACSATEIBHOCTH MO YIIPABICHNUIO KOHGIIMKTOM aJJeKBaTHBI Ha dTare
BO3HHKHOBEHHMS U Pa3BUTHS KOH()JIMKTHON CUTYaIIH:

a) TOJIBKO MPeaynpesxaeHne (CTUMYIHPOBAHNIE)

0) MpOrHO3UPOBAHUE; TPeayNPeKICHUE (CTUMYITUPOBAHKE) U PETYINPOBAHUE

B) TOJILKO NMPOTHO3UPOBAHHUE

I') IPOTHO3MPOBAHUE U MPEAYNPENKICHHE (CTUMYIUPOBAHUE)

11. Bueunue npenensl B IPOCTPAHCTBE U BPEMEHH, A TAK)KE OTHOCUTENILHO TOW CUCTEMBI, B
MacmTadax KOTOpOH BOSHHUKAET U pa3BUBACTCS KOH(IHKT!

a) YCIIOBUS KOH(IIMKTA
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0) KOH()JTUKTHAS CUTYaIHs
B) CTOPOHBI KOH(JIMKTA
r) IpaHuIbl KOHIUKTA

12. CyOpexkTrBHas MPUYUHA TOTO UM MHOTO MOCTYIKA, CITOCOOCTBYIOIIAsl PA3BUTHIO

KoH(pIMKTA

a) MOTHB
0) 00BEKT
B) 1EeJIb

r) OBOJI

13. KOrHUTHBHOE UCKKEHUE, NMCUXOJIOrHYeCKas Ie30pHEHTAIIHS IMYHOCTH, (pOpMUpyrOIIasics
13-3a TIOCTOSIHHOTO JABJICHHS BHEIIHUX U BHYTPCHHUX (PAKTOPOB MPOPECCUOHATBHOM ACSITEIIbHOCTH U
NPUBOJIAIIAS K POPMUPOBAHHIO CHICIU(PUIECKU-TIPOPECCUOHATBHOTO TUITA JINYHOCTH:

a) MCHTAIIUTET

0) akueHTyanus

B) MOOOHHT

r) npodeccronanbHas gedhopManus

14. Kak Ha3bIBaeTCA TEPIUMOCTD K Uy>KOMY IOBEIICHUIO, 00pa3y KU3HHU, 00bIYasiM, 9yBCTBaM,
MHEHUAM, UOESIM?

a) YCTOHWYHBOCTH

0) rurropanu3M

B) KOHCEHCYC

r) TOJEPaHTHOCTh

15. CnocoGHOCTH neiarora B peajibHOM KOH(JIMKTE OCYIIECTBIATD ACSITEIBHOCTD,
HaMpaBJICHHYI0 HA MUHUMU3AIHIO AECTPYKTHUBHBIX (HOpM KOH(MIMKTA B IEPEeBOIA COIIATBHO-
HETaTHBHBIX KOH(IMKTOB B COLUAIBHO-TIO3UTHBHOE PYCIIO:

a) MEHTAIUTET

0) KOMMYHUKAaTUBHAs KYJIbTypa

B) mpodeccuoHaNbHas aepopMaIus

) KOH(MIMKTOJIOTWIECKass KOMICTEHIINS

Kpurepun BoicTaB/IeHHsI OLIEHKH 32 TECT

[TponieHT NpaBUIIEHO BHIOJTHEHHBIX TECTOBBIX 3a/IaHUI Onenka
86% — 100% OTJIMIHO
69% - 84% XOpOIIIO
50% - 68% YIIOBJIETBOPUTEIEHO
Menee 50% HEYIOBJICTBOPUTEIHHO

7. IlepeyeHb OCHOBHOM M JOTOJHUTEJIbHON YUeOHO M JIUTEepaTyphbl
7.1. OcHoBHAas1 IMTEpaTypa
1. benunckasa, A.b. Ilemarormueckas KOHQUUMKTOJIOTHA: Yy4deOHOoe Mocobue i
By30B /A. b. Benuuckas. — 2-e uszn. — Mocksa: MsnatensctBo FOpaiit, 2021. — 206 ¢. — (Boicmiee
obpazoBanue). — ISBN 978-5-534-10769-2. — Texkct: anextponssiit //OBC Opaiit [caiit]. — URL:
https://urait.ru/bcode/475593.
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https://urait.ru/bcode/475593.

2. EmenbsinoB, C. M. Vmpasienne KOHQIUKTaMU B OpraHU3aIMH: YICOHUK H TPAKTHKYM IS
akagemuueckoro Oaxamaspuara /C. M. EmenbsiHoB. — 2-¢  u3a., HcOp. W A0m. — MoOCKBa !
WznarensctBo FOpaiir, 2018. — 219 ¢. — (bakamaBp. Akagemuueckuii kypc). — ISBN 978-5-534-
07226-6. — Tekcr: anektponnsiit //OBC Hpaiit [caiit]. — URL.: https://urait.ru/bcode/422773.

3. Kamamnos, M. M. Ilcuxosioruss KOHGUIMKTA. YyYeOHHK ¥ TPAKTHKYM Ui BY30B /
M. M. KamranoB. — 2-¢ u3z., ucnp. u jorn. — Mocksa: M3narensctBo Opaiit, 2018. — 206 c. —
(bakamaBp. Axagemuueckuii kypc). — ISBN 978-5-534-07133-7. — Texkct: 3nekrponsbii //OBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/421935.

7.2. JlonoJIHUTeJIbLHAS JINTEpaTypa

1. BononbsnoBa, H. E. Ilcuxonorust ymnpaBieHus mnepcoHanoM. llcuxudeckoe BbIropaHue:
y4eOHOe rocobue Juts akajgemudeckoro 6akanaspuata / H. E. BogonbsHoBa, E. C. CrapuenkoBa. — 3-
e wu3n., wucnp. M jgon.— Mocksa: M3nmarenasctBo IOpaiir, 2017.— 335c.— (Bakanasp.
Axanemudeckuii kype. Moayns). — ISBN 978-5-534-03076-1. — Tekcr: anekrponnsiii //OBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/402428.

2. T'opOyns, E.B. Tlcuxomorus ceMbH. CeMEHHbIE KPHU3UCHI: Yy4yeOHOe mocobme st
OakanaBpuara, crenpanureta u maructparypel / E.B. TopOymsa. — Mocksa: M3parenscTBo HOpaiiT,
2019. - 280 c. — (ABropckmii yueOHuk). — ISBN 978-5-534-10036-5. — Tekcrt: anektponssiid //ObC
FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/429154.

3. Kamenckas, B.T. Ilcuxomorus kondumkra. Ilcmxomornyeckas 3ammra W MOTHBAIUH B
CTPYKType KOH(pIHUKTA: ydeOHOe mocobOue s OakanaBpuaTa, CICHHAIMTETAa W MarucTpaTypsl /
B.T. Kamenckas. — 2-e uzn., nepepad. u qon. — Mocksa : U3narenscTBo FOpaiit, 2019. — 150 ¢. —
(ABTopckuit yueouuk). — ISBN 978-5-534-05670-9. — Tekcr: anextponusiii //OBC HOpaiit [caiit].
— URL: https://urait.ru/bcode/441562.

4. HaproBa-bouasep, C.K. Ilcuxonorus TUUHOCTH M MEXJIMYHOCTHBIX OTHOIICHUH: ydeOHOe
nocobue s GakanaBpuara u cnenuanurera /C.K. Haproa-bouasep. — 2-e u3z., nepepad. u morm. —
Mocksa: M3natensctBo FOpaiit, 2019. — 262 ¢. — (ABTOpckuii yueOnuk). — ISBN 978-5-534-06161-1.
— Texcr: anexrponnsiii //bC FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/438128.

5. Icuxosorus 1eI0BOro oOIIeHHs: Y4eOHUK U MpakTHKyM s By3oB / B. H. JlaBpunenko [u
ap.]; mon penakiumern B. H. JlaBpunenko, JI. W. UepnbimoBoit. — Mocksa: W3znarensctBo Opaiir,
2021. — 350 c. — (Beicmiee obpasoBanue). — ISBN 978-5-534-00604-9. — Tekct: anekTpoHHbIii //
OBC IOpaiir [caiiT]. — URL: https://urait.ru/bcode/469815.

6. Cumanosckuii, A.D. Ilcuxonorus oOydyeHus W BOCHHMTaHMA. y4yeOHOe mocobue s
By30B /A.D. CumanoBckuil. — MockBa: WsmarensctBo  [Opaiit, 2020.- 121c.- (Bsicmiee
obpazoBanme). — ISBN 978-5-534-07241-9. — Tekct: anekrponnsii //OBC IOpaiit [caiit]. -
URL.: https://www.biblio-online.ru/bcode/455060.

7.3. [lepeyeHnb pecypcoB HHPOPMANHOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «HTEpHeT»
O0pa3oBaTesibHbIe pecypchl (CCHIJIKH HA 0(PMIHATbHBIE CANTHI):

MHUHHCTEPCTBO HAYKH U BBICIIEro obpasoBanus PO https://www.minobrnauki.gov.ru/
MununcTtepcTBo npocserieHus Poccuiickoi ®eaeparnu https://edu.gov.ru/
Poccuiickoe obpasoBanue: GpeaepansHbiii moprai: http://www.edu.ru/
Coser mpu mnpesuneHte Poccuu mo peann3anuy HallMOHAIBHBIX MPOEKTOB U JeMorpaduyeckou
noautuke: http://www.rost.ru/
denepanbHbiii cipaBouHuK «O0pasoBanue B Poccum»: http://federalbook.ru/projects/fso/fso.html
denepanbHas ciayx0ba mo Haa30py B chepe obpaszoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdurranbHeIi UH()OPMAITHOHHBIN nopTain eIIMHOTO roCyIapCTBEHHOTO IK3aMeHa!
http://www.ege.edu.ru/
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https://urait.ru/bcode/422773.
https://urait.ru/bcode/421935.
https://urait.ru/bcode/402428.
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https://urait.ru/bcode/441562.
https://www.biblio-online.ru/bcode/438128.
https://urait.ru/bcode/469815.
https://www.biblio-online.ru/bcode/455060.
https://www.minobrnauki.gov.ru/
https://edu.gov.ru/
http://www.edu.ru/
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http://federalbook.ru/projects/fso/fso.html
http://old.obrnadzor.gov.ru/
http://www.ege.edu.ru/

Poccuiickoii  oOmieoOpaszoBaTenbHBIE  TOpTal  «JlOCTYIMHOCTH,  KadecTBO, A(P(HEKTUBHOCTHY:
http://www.school.edu.ru/

WudopmarmonHo-paBoBoit mopran «I apanT»: http://www.garant.ru/

Yuurensckuit moprai: http://www.uchportal.ru/

Leurp aucrannuornoro odyuerus Cmoal'y «Moodlex: https://cdo.smolgu.ru

HNudopmannoHno-6ud1MoTeYHbIe pecypebl (CChIKH Ha 0pHIUAIbHbIE CATHI)
OBC «lOpaiit»: https://www.biblio-online.ru/
Cnosapu: http://dic.academic.ru/
Hayunas snexrponnas 6ubnmorexa:http://txt.elibrary.ru/
VYHuBepcureTckas nHpopMalmonHas cuctema «Poccusi»: http://uisrussia.msu.ru
DNeKTPOHHBII KaTanor KHWI, IHCCepTalMid, ra3eTHO-KypHaJbHBIX cTaTeil Oubmmorexku MITIV:
http://www.mspu.edu.ru
«PyOpHKOH»: KpyITHEHIIMI SHIUKIONenUeckuii pecype MHuTepnera, http://www.rubricon.com/
DiekTpoHHas OMOIMOTEKa AUccepTannii POcCHiCcKo# rocyaapeTBeHHoM onbaroteku, http://diss.rsl.ru
MexyHapOoIHbIM HAYYHBIA 3JICKTPOHHBIN xypHan «Ileraroruka v CHXOJIOTHUs: BOMPOCHI TEOPHUU H
OPaKTHKHY
[Menarormueckas oudmmoTeka: http://pedagogic.ru/
XKypuan «Ilegaroruxa»: http://www.pedpro.ru/
W3znarensckuii oM «IlepBoe centssops»: http://1september.ru/
«Bpicmiee obpazoBanue B Poccnm»: HaydHO-TIeAarormdeckuii )KxypHaa MuHHUCTEpCcTBa 00pa3oBaHus U
Hayku P®: http://lwww.vovr.ru/
«Yuutensckas razera»: http://www.ug.ru/
XKypuan «Beicuree oo6pasoBanue ceroausi»: http://www.hetoday.org/
NsnatenbctBo «Kommanus CriytHuK »: http://www.sputnikplus.ru/
Uznarenscto «IllkonbHas npeccax: http://www.schoolpress.ru
MextyHapoIHbII Hay4YHBIH TIeqaroruaecKuii xypHai: http://www.oim.ru
Wz narensckuil nenTp «Akanemus»: http://academia-moscow.ru
Icuxonornueckue Tectsl: http://azps.ru/

8. MaTepuajibHO-TeXHHYeCKoe odecreyeHHe
st ocymiecTBieHus: 00pa30BaTeILHOrO MpoIecca Mo TUCIHILIMHE B YHUBEPCUTETE UMEHOTCS
000py/IOBaHHBIC TEXHUYECKUMH CPEJCTBAMU 00YYCHUs, ayIMoBHIcoanapatypoi ayauropun Ne 56 (1
kopmyc), NeNe 101, 103, 105, 107, 107a, 202, 218, 117, 121, 307, 322 (2 xopiyc); 3JIEKTPOHHO-
onbmorteunas cuctembl «lOpaiit», «KoHCynbTaHT cTyaeHTa»,bHOTMOKOMIIEKTATOpP; JJICKTPOHHAS
6a3a mannbix «Polpred.com. O630p CMI».

9. [IporpammHoOe obecrieyeHune
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nuuen3us 66975477
ot 03.06.2016 (6eccpouno).
OoOyuarormumest  obecriedern  goctyn kK DOBC  «lOpaiit», DBC «IPRbooks», moctym B
3JIEKTPOHHYIO HMH(pOPMAIMOHHO-00pa30BaTEIbHYI0 Cpely YHHUBEPCUTETa, a Takke JOCTyNl K
COBPCMCHHbIM HpO(l)CCCI/IOHa.HI)HI)IM OazaMm JaHHBIX U I/IH(I)OpMaIII/IOHHBIM CIIPpaBOYHbIM CUCTCMaM.
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