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1. MecTo aucuuniauHbl B cTpykrype OIT

Hucnununa «llegarorndeckas KOH(MIUKTOIOTHS» OTHOCHTCS K 0O0s3aTeNBbHOM YacTh OJloKa
b1, usyuaercs B msToM cemecTpe.

B  copepxaHuM  AMCHUIUIMHBI ~ PAcCMATPUBAIOTCS  TEOPETUKO-METOHOJIOTHYECKHE U
MPAKTUYECKHE MPOOJIEMBI HCIIOJIIB30BAHUS KOH(IMKTOIOTUYECKOTO 3HAHHMS B 00pa30BaTEIILHOM
mporecce: OCHOBBI pabOThl ¢ KOHGIMKTaMH B IOJPOCTKOBOM Cpene; pa3HOOOpa3HbIE BHJIBI
MOJIPOCTKOBBIX KOH(UIMKTOB M MYTH HMX MPEOJOJICHUsI U paszperieHus neaarorom. Ocoboe BHUMaHHE
YACICHO METOJMKaM, TEXHOJOTHUSIM, YIPAKHEHHUSAM, JCIOBBIM HIpaM, KOTOPBIE CIIOCOOCTBYIOT
VKPETUICHUIO BHYTPEHHETO COCTOSIHUS, PABHOBECH S, CTAOMIIEHOCTH B KOH(DJIUKTE.

JucuuniauHa coaepKaTeabHO W METOJMYECKH CBSi3aHA C TaKUMHM JUCHUIUNIMHAMHU Kak:
«[Icuxonorusy, «Ilenarorukay», «lIpodeccnonansuas 3TuKay, «MeToauKa.

Nzyuenune «llemarorudeckoit KOHGIMKTOIOTHIY SBIISICTCS OCHOBOM U1l U3yYEHUS JUCITUTUINH:
«MeTo/IMKa BOCIIUTATEIHHONW paOOThI U OCHOBHI BOXKATCKOW NIEATEIHHOCTH» M «METOANKa U TeOpHs
oOy4eHHus» U 00eCIeunBaeT MOJATOTOBKY CTYIEHTOB K IMPOXOXKJICHHUIO MEJarorui4ecKoil MPaKkTUKH B
00pa30BaTeNbHBIX OPTAaHU3AIMSIX PA3HBIX THIIOB.

2. Ilnanupyemble pe3ybTaThbl 00yUeHHUsI 110 TUCHHITIHHE

Komnerenuus

I/IHIII/IKaTopr JOCTHIKCHUSA

OIIK-7. CnocobeH
B3aUMOJCHCTBOBATh C
y4acTHUKaMU 00pa30BaTeIbHBIX
OTHOILEHUH B paMKax
peanu3anuu  00pa3oBaTEIbHBIX
pOrpaMm

3HaTh: ICUXOJIOTHYECKHE OCOOEHHOCTH PAa3HbIX BO3PACTHBIX
TpyII, OCOOCHHOCTH [ESITEIBbHOCTH M OOLICHHS B pPa3HBIX
BO3PACTHBIX  IEPUOJAX;  IICHUXOJOTMYECKHE  OCOOEHHOCTH
B3aMMO/JICHCTBHS C YYaCTHHKaMH 00pa30BaTEIbHBIX OTHOIICHHN
B paMKax pealu3aliyd 00pa3oBaTENbHBIX HNPOTPaMM C y4ETOM
BO3PACTHBIX OCOOEHHOCTEW; NPHHLIUIBI, METOABI U MPUEMBI

3¢ (hHeKTUBHOTO B3aMMOJICHCTBUS c y4acTHUKAMU
00pa3oBaTeNbHOr0 MPOLIeCcca; MOHATUHHBIN amnmapaT U METOJIbI
UCCIICIOBAaHMUsI ~ TEearorMYeckuX  KOH(JIMKTOB;  OCHOBHBIE
MPUYMHBI, 0COOEHHOCTH M CIIOCOOBI pa3pelieHusi KOH(PIUKTOB B
o0pa3oBaTeNIbHOM  Mpoliecce;  CIocoObl  (hOPMUPOBAHMS
OJIaronmpusITHOM 00pa30BaTEIILHON CPEJIbI.

YMerb: aHaNM3UpOBaTh B3aMMOJAEHUCTBHE C YYaCTHHKaMH
o0pa3oBaTeNbHbIX  OTHOIIEHWH  MCXOJIi M3  HAy4HO-
IICUXOJIOTMYECKOT0 IIOHUMaHMs BO3PACTHBIX U MHAUBUAYAIBHO-
MICUXOJIOTMYECKUX OCOOEHHOCTEH; yCTaHaBIMBAaThb KOHTAKThI C
oOyyarolMMHUCsT ~ pa3HOro  BO3pacTa, MUX  POAMTEISIMU
(3aKOHHBIMU TIPEACTABUTENSIMHU), APYTUMHU TEJArOTHYECKUMU
pabOTHUKAaMH, aJIMUHUCTpALMEd IIKOJbl, AHAIU3UPOBaTh MU
OLICHMBATh KPU3HUCHBIE SIBJICHUS U CUTYallUd B NIE€AArOrNYeCKOM
MpoIiecce; HUCIMOJIb30BaTh 3(PGEKTHUBHBIE METOJBI pa3perieHus
KOH(JIMKTOB B IEAarorHuecKoi cpeje; MPUMEHATh MpaBuiia
0eCKOH(IUKTHOTO MOBEICHUS c y4acTHUKaMU
00pa3oBaTeNLHOTO MpoIiecca;

Baapers: npueMaMu ¥ METOJaMH INICHXOJOTUYECKOTO aHAJIN3a
U BBIBICHHUS COLMAIBHO-TICUXOJIOTMYECKHX OCOOEHHOCTEH
Pa3HBIX KaTeropuii OOydYaronIuxcsi, M3y4yeHUs OCOOCHHOCTEH
npoeCCHOHATILHON JIeSTETbHOCTH; YIEMEHTAPHBIMI HAaBbIKAMU
MICUXOJIOTMYECKOr0 aHanu3a NpodecCHOHaTIbHBIX M y4eOHO-
BOCIIUTATEIbHBIX  CUTYallMi; TEXHOJOTMSIMU JIMATHOCTUKHU




OpUYMH KOHQUIMKTHBIX CHTyalMid, HX NPOQUIAKTUKH U
paspelIeHus; YMEHUSMH KOHCTPYKTHBHOT'O OECKOH(IMKTHOTO
001eHHs B TPO(ECCHOHAIFHON IESITEbHOCTH.

3. Conepxxanmne TUCHUILIAHbBI

OcHOBBI TleAaroruueckoil KoHguukronoruu. [loHATHE Tenarorn4eckoro KoH(IMKTa, ero
¢byHKuMU, Kiaccuukauuu, CTpyKTypa W auHamuka. OcCOOEHHOCTM KOHQUIMKTOB B IIKOJE H
IPEANOCHUIKM  BO3HUKHOBEHUS Ne1arorn4ecKon KoH(uukTonorun. Teopun MEXaHU3MOB
BO3HUKHOBEHUS KOH(IMKTOB. MeTo/1bl HCClIe0BaHUS KOH(MIMKTOB B ILIKOJIE.

ConmanbHO-TICUX0JOTHYecKasi XapaKTePUCTHUKA PAa3IMYHBIX BUI0B KOH(IUKTOB.OMpeneneHue,
IPUYMHBI U BUJbI BHYTPUIMYHOCTHOTO KOH(IMKTa. CTaTyCHO-pOJIeBble KOH(IMKTHI B [1€AarOrHuecKon
nesaTenbHOCTH. OCOOCHHOCTH TMEPEeKUBAHUS BHYTPWIMYHOCTHOTO KOH(IJIMKTA M €ro MOCIEICTBUSA Y
nezjarora.

[Tpr4yrHBI 1 OCOOCHHOCTH MEXIMYHOCTHBIX KOH(IMKTOB B IIKOJE. L{eHHOCTHBIE, pPOJIEBBIE U
KOH(UIMKTBI HHTEPECOB B I€Jarori4eckoM Ipolecce M HUX BIMSIHUE Ha pPe3ylbTaThl ydeOHOMH
JESITEIbHOCTH.

Teopernueckrue MOJEIN MEXIPYNIOBBIX KOH(PIUKTOB. MeXIpynnoBble KOHGIUKTHI B IIKOJIE.
[Tpobnema HAIMOHATBEHO-KYJIBTYPHBIX KOH(JINKTOB B IIKOJIE.

Kondnuktelr B mkone. Yuamuiics Kak cyObeKT M OO0BEKT KOHGMIMKTOB. OcoOeHHOCTH
MPOTEKaHUS KOH(MIMKTOB B CHCTEME OTHOIICHHH «yYUTENb-yICHHK» (0OCOOCHHOCTH MEIarormyecKux
KOH(UIMKTOB). BuJibl megarornyeckux cUTyauuid 1 KOHMIMKTOB: KOH(MIMKTHI IOCTYIKOB, OTHOLICHUH,
AeSITeTbHOCTH. MOIeNt MeJarorn4eckoro oOmeHns M KOHQIIMKTHI C YYaIIUMUCS Pa3HbIX BO3PACTHBIX
Ipyni y NeJaroros.

OcoOeHHOCTH KOH(UIUKTOB B CHUCTEME «Y4YEHHUK-yuyeHUK». IIpuumHbl M 0CcOOEHHOCTH
MEXJIMYHOCTHBIX KOH(IMKTOB y JneTrei pa3sHoro Bo3pacta. OcoOEHHOCTH KOH(IUKTOB B CHCTEME
«YYEHUK-TPYIIa.

JleTcko-poauTenbckue KOH(MIUKTBL. TUI BHYTPEHHUX OTHOLIEHHUH Kak (pakTop KOH(IUKTHOTO
B3aUMOJCUCTBUSA POJAUTENEN M JETe: TapMOHWYHBIA W JUCTapMOHMYHBINA. J[€eCTpyKTMBHOCTB
Bo3zpacTHble KpH3HUCHl JeTe Kak (akTOpbl MOBBIMIEHHONH KOH(M)IMKTHOCTHU. BiusHHME NTHYHOCTHBIX
0COOEHHOCTEM J1eTell U poauTenel Ha KOHQJIMKTHOCTh OTHOILIEHUH.

[Tenaror kak cyObekT aesTenbHOCTH. KOH(IMKTHI B megarornyeckom kosuiekTuBe. OCOOeHHOCTH
MEHTaJIMTEeTa Mejarora U npobiema npodeccnoHanbHoi nedopmanuu. TpynoBble, OpraHM3alMOHHbBIE
U TICUXOJIOTUYECKHE KOHQIMKTHI B MeJarornyeckom KosiekTue.MoOOuHru 6occunr.Oco0eHHOCTH
NeAarornyeckux KOHQIMKTOB MEX]y IejaroraMu U aaMuHuctpanued. Cnenuduka nerarorudeckux
KOH(UINKTOB MeX]y mnenaroraMu. OCOOCHHOCTH MeNarorndeckux KOH(MIMKTOB MEXAY YUYUTEIsIMHU U
poIuTENsIMA y4eHUKOB.Moitoioi nefaror B mkosie. KoMMyHHMKaTHBHAs KyJabTypa Ieiarora.

Paspemenne u mnpoduiaktuka KoH(IUKTOB B oOpa3oBanuu. Cneunduka yrnpaBieHHUs
koHGuukTOM.[IoHSITHE ympaBieHUus KOH(MIMKTOM, COJEpXKaHHWE YNpPaBICHHS KOHQJIMKTOM U €ro
nuHamuka. OCOOEHHOCTH yIpaBieHUs! KOHQIMKTaMH B LIKOJIE.

CpaBHUTENBHBIN aHAJIU3 MOHATUI: pa3pelleHue, COTJAIICHNE, YIPABIECHUE, YPEryJIupoBaHue,
3aBeplIeHHe KOHDIUKTA.

@DopMBbI, UCXOABI U KPUTEPUU 3aBEPLICHUS KOHQIUKTOB. [leCTpyKTHBHOE M KOHCTPYKTHBHOE
paspeinieHne KOH(MIMKTa. YClIoBUS U (PaKTOpbl KOHCTPYKTHBHOI'O pa3pelieHHs KOHQIMKTOB, HX
cneunuka B oOpazoBaTenbHOl cepe. HeraruBHbie hakTOpbl NPUHATHS PELICHUN IO KOH(IIUKTY.

JlesTenbHOCTD YUUTENS 0 YPETYIUPOBAHUIO KOHPIMKTOB MEXAY YICHUKAMHU.

Paszpemienne u npoduinaktika KOHQIUKTOB B oOpasoBaHuu. CoLManbHO-TICUXOJIOIMYECKHE
TEXHOJIOTUU PalOTHI Mejarora ¢ KOHQIUKTaMU. TeXHOIOTHH peryiaupoBaHusi KoHpaukra. Meauamms.



[Tpodpunaktuka KOHPIMKTOB B 0Opa3zoBaHuu. COIMAIBHO-TICUXOJIOTMYECKHH KIUMAT B KOJUJICKTHBE.
[IIxonbHast ciry>k0a MPUMUPEHUS.

4. TemaTHuecKUi MJIaH

DopMbl 3aHATUI

Ne Bcero
Pa3nenst u Tembl MPAKTUYECKHE
/1 9acoB | JIEKIHHU camocT. pabora
3aHSITHS
5 cemecTp
1 OcHOBBI 10 2 2 6
MeJarornyecKOMKOH(INKTOIOTHH.
[TonsTHE MENAarorM4eckoro KoHMINKTa,
ero byHKIHH, KJaccuukanum,
CTPYKTypa M TMHAMUKA.
2 OCHOBBI Ie1arorunyeckoi 10 2 2 6
KOH()JIMKTOJIOTUH. ConuanbHo-
MICUXOJIOTHYecKas XapaKTepUCTHKA
Pa3IMYHBIX BUJIOB KOH(IUKTOB.
3 KoHduukTel B mikose. Yyamuidcs Kak 14 4 4 6
CYOBEKT U 00BEKT KOH(DIUKTOB.
4 Kondmukrer B mkone.llemaror kak 12 2 2 8

CcyObekT aedarenbHocTU. KOHQIUKTHI B
[1€JarOTHYECKOM KOJIEKTUBE.

5 Pazpemienne u npoduiakTuka 12 2 2 8
KOH(JIMKTOBB 00pa3oBaHUH.
Crnenduka yrnpasyieHUus: KOHQIMKTOM.

6 Pazpemenue " npouITaKTHKA 14 4 4 6
KOH(MINKTOB B 0o0pa3oBaHHH.
ConualbHO-TICHXOJIOTUYECKHE
TEXHOJOTUU  paboThl  meaarora c
KOH(JIMKTaMU.

Hroro 72 16 16 40

5. Buabl o0pa3oBaTe/ibHOM 1eSITeILHOCTH
5.1 Jlekuuu

Tema 1. OcHoBbl mnemarorudyeckoil KoHpuukrosornu. IloHsaTHEe mNexaroru4eckoro
KOH(JIMKTA, ero (PyHKIMHU, KIaccupuKanum, CTPyKTypa u AnHaMuKa. OcoOEHHOCTH KOH(MIMKTOB
B LIKOJIE U MPEINOCHUIKM BO3HUKHOBEHHS MeNaroruyeckoid KOHQIUKTONOTHU. Teopun MexaHM3MOB
BO3HUKHOBEHUS KOH(IMKTOB. MeTO/Ibl MCCIIeI0BAaHMS KOH(IIMKTOB B IIKOJIE.

Tema 2. OcHOBBI mnegarorn4eckoi KOHQIUKTOJIOrMU.COLHMAIBHO-TICUXO0JI0THYECKAs
XapaKTepUCTHKA Pa3JIMYHBIX BUI0B KOH(PIUKTOB.

Onpenenenne, NpPUYMHBI M BHUIBl BHYTPUIMYHOCTHOTO KOHGuHKTa. (CTaTycHO-pOJIeBbIE
KOH(QIMKTHI B MI€1arOrMYECKOM 1eATEIbHOCTH.

[TprunHBI 1 0COOEHHOCTH MEKIMYHOCTHBIX KOH(MIMKTOB B ILIKOJIE.




MexrpynnoBsle KOHQIUKTH B Ikoje. IIpobiema HanMOHAIBHO-KYIBTYPHBIX KOH(IMKTOBB
IIKOJIE.

Tema 3. KoHuIMKTBI B mIKOJI€. YYaluiics KaK cy0beKT H 00beKT KOH(PJINKTOB.

OcoOeHHOCTH  IPOTEKaHWsT KOH(MJIMKTOB B CHUCTEME OTHOIUEHUH  «y4YUTEIb-yUEHUK)
(0COOEHHOCTH TEAAarorHuecKuX KOH(IMKTOB). BHIBl Meparormyeckux CUTyallMid U KOH(QIIUKTOB:
KOH(QUIMKTBI IOCTYIKOB, OTHOLIEHUH, 1€ TEIbHOCTH.

Oco0eHHOCTH KOH(DIUKTOB B CUCTEME «yYCHHUK-YUCHUKY.

Oco0eHHOCTH KOH(DIUKTOB B CUCTEME «yUCHHUK-TPYIIIA».

JleTcko-poauTenbckue KOH(MIUKTHL. TUI BHYTPEHHUX OTHOIICHHUN Kak (pakTop KOH(IUKTHOTO
B3aUMOJICCTBUS POJUTENCH U I€TC: TApPMOHUYHBIN M AUCTapMOHUYHBIN. THUIHMYHBIC peaKUUU JIETeH
Ha MPUTSI3aHUA U KOH(IMKTHBIE JEHCTBUS POAUTENCH: ONIO3ULINS, OTKA3, H30JISIIHS.

Tema 4.Konguuktbl B mkoJse. Ilegaror kak cyobekT aeATebHOCTH.KOHPIMKTHI B
neIaroru4eckoM KoJuieKTuBe.OCoOOCHHOCTH MEHTAJIMTETA MeJjarora u npoobiema npoheccuoHalIbHON
nepopmanuu. TpynoBble, OpraHU3alMOHHBIE U IICUXOJOIMYECKHE KOH(MDIMKTHI B IEarorMyeckoM
KoyiekTrBe.MoOOuHTH 00ccHHT.OCOOCHHOCTH TEJarori4ecKuX KOH(IMKTOB MEXAy IenaroraMd u
anMuHucTpanueid. Crneunduka mneparormyeckux KOHQUIMKTOB Mexay nenaroraMu.OcobeHHOCTH
MEIarOrMYeCKMX KOH(IIMKTOB MEXIY YUYUTEISIMH M POIUTENSIMH YYEHHKOB. MoOOmoil memaror B
mkoje. KoMmMmyHUKaTHBHAs KyJabTypa Iefarora.

Tema 5. Paspemienue M mnpopuiIakTHKa KOH(IMKTOB B oOpa3oBaHuu.Cnenmndpuxa
yHnpaBJieHUS] KOHPJIUKTOM.

[TonsTue ynpaBineHUss KOHMIMKTOM, COACpKaHUE YIPABICHUS KOH(PIUKTOM U €ro JUHAMUKA.
OcobeHHocTH ynpaBiaeHUs KOHQIMKTaMH B LIKOJIE.

CpaBHUTENbHBIN aHAJIN3 MOHATUI: pa3pellieHue, COTJalleHue, YIpPaBlIeHUE, YperyaupoBaHue,
3aBeplleHHe KOH(IINKTA.

@opMbl, UCXOABl U KPUTEPUU 3aBEpILICHUS KOHQIUKTOB. [eCTpyKTMBHOE M KOHCTPYKTHUBHOE
paspelieHrne KoH(IMKTa.

Tema 6. Paspemienne u mnpodumiakTtuka KoHGIUKTOB B oOpazoBaHum. CounuajibHO-
NMCHXOJOTHYECKHEe TEXHOJIOTHM padoThl megarora ¢ KoHpuukTamm. TexHOIOTHN perylIupoBaHUs
koH(ummkTa. Memuanus. [Ipodunaktiuka KoHGIMKTOB B 00pa3oBaHuu. COLMATBHO-TICUXOJIOTUUECKHI
KJIUMar B Kojutektuse. [lIkonbHas ciyx6a mpuMHUpeHHUs.

5.2 IlpakTuyeckne 3aHATHS
Tema 1. OcHoBbl mnexaroruvyeckoil kKoH@uukrosornu. IloHsATHEe mNexaroru4eckoro
KOHG}IMKTA, ero pyHKuMM, KIaccupuKanuu, CTPYKTypa U IMHAMMKA.

Llens: copmMupoBaTh Hay4yHOE TMPEACTABIEHHWE O MPEIMETHOM IIOJieé IIeIaroru4ecKon
KOH(MIMKTOIOTHH.

Xoo 3anamus:
Bonpocwt ons ob6cysrcoenus:
[IpennocelIKu BO3HUKHOBEHHATIEJArOTHYE€CKOM KOH(MIMKTOIOTHH.
OcoGenHoctr KOHGIUKTOB B 1IKose. [legarornyeckuii KOHQIUKT.
CTpyKTypHBIE KOMIIOHEHTHI IEIarOrMYeCKX KOH(PIUKTOB.
Teopun MexaHu3MOB BO3HUKHOBEHUS! KOHGIUKTOB (110 C.M. EMenbsHOBY).
KoHQIUKTHI U TpaHCAKTHBIN aHAIN3.

agprwnE

Jloknao/npezenmayun:1lpruaunbl IeJarorHIeCcKux KOH()ITUKTOB: 00BEKTHBHEIE,
OpraHHU3aIMOHHO-YIIPABICHYECKHIE, COIMATLHO-TICHXOJIOTHICCKUE W INIHOCTHBIE.
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Hpaxmuqecmm yacmos.

3apanue 1.PaGota B MUHU-Tpynmax WiIM WHIAUBUIYaJIbHO.3amojdHUTe Ta0muIy «THIbI
KoH(MIUKTOreHOBY. [IpuBennuTe MpUMEpHl K KAKIOMY TUITY KOH(PIMKTOTCHOB U3 IIKOJIBHON MPAKTUKH.
Taéauya. Tunbl KOHOIUKTOTEHOB

XapakTep KoH(QIMKTOreHa dopma nposiBICHUS [Tpumep M3 MIKOJIBLHOM MPAKTUKU

IIpsiMOe HETraTUBHOE OTHOILICHHE

CHI/ICXO,Z[I/ITCJ'IBHOC OTHOIICHHUEC

XBacTOBCTBO

MCHTOpCKI/Ie OTHOLICHU A

HeuecTHOCTh M1 HEUCKPEHHOCTh

Hapymenus stuku

PereCCI/IBHoe ITOBECACHUC

3aganue 2.Pabora B Mmunu-rpymnmnax.lIpuBenure npumepsl KOHGIUKTOB B IIKOJE, OMPEACIUTE
OOBEKT W MPEAMET, UHITUICHTHI, UX CIIPOBOIIMPOBABIIIHE.

3ananue 3.Pemmre crneayromme NCUX0JI0THYSCKUE 3a/1a4u:

3aoaua 1.

[lers K. Ha ypoke MaTeMaTWKH, BBITIOJHSS 3aJaHUE y JOCKH, IMOCTOSIHHO BBICITYIITHBAJ
3aMmeuaHus yuutens. He Bbiep:kaB HAKUM cO CTOPOHBI nefarora, [lets oTmycTui nryTky B €ro ajapec,
MIPOTOBOPHB, YTO TOT K HEMY IMPHUAMPACTCA. YUUTENb HE HAIEN, YTO CKa3aTh, HO MOCIE 3TOTO Ciydas
CTaJl BECTH ce0s erie 6oee KeCTKO, 0COOEHHO B OTHOIIEHUH «IIYTHUKAY.

Onpenenure npupoay koudaukra (tun A, b, B mo C.M. EmenbsHoBy).

3aoaua 2.

B oTBeT Ha KPUTHKY CO CTOPOHBI MPEMOAABATENs, MPO3BYYABIIYIO HA MEJarori4ecKOM COBETE,
JUPEKTOP IIKOJBI Hayal NpUIUMpaTbcs K HEMy MO0 Mejo4aM U YCHIWI KOHTPOJb HaJ €ro
NEeSTETLHOCTHIO B IIKOJIE.

B yem npuunna konpaukra? Onpenenure KOHGIUKTHYIO CUTYaIIUIO.

3aganue 4.lcxons U3 TEOpUM MEXaHHW3MOB BO3HUKHOBEHHS KOH(MIukTOB (mo C.M.
EmenbsiHOBY) chopmymnupyiiTe mpaBuia 6€CKOHGIMKTHOTO B3aUMOICHCTBUSI.

3aganue 5. CTyAeHTHI 10 PYKOBOJCTBOM U MO BBIOOpPY IpPENoAaBaTessl BBINOJIHSIOT TECTHI,
aHAJM3UPYIO TMOJYYECHHBbIE pe3yJbTaThl, OOCYXIAIOT BOMNPOCHI MPUMEHEHHUS HCHOJIb30BAHHBIX
JMarHOCTUYECKHX MpoIeayp B pabore menarora: «Pomutens-B3pocinsiii-Peberok» (C.M. EmenbsHoB)
WU JIp.

Tema 2. OcHOBbI NeJAroru4eckoii KOH(MPIMKTOJIOTHH.COLUATbHO-TICHX0JI0THYECKAS
XaApaKTEepUuCTUKA pa3/IMIHbIX BU/I0B KOH(l)JIl/IKTOB.

L]env: chopMUpOBaTh y CTYJCHTOB HAYYHOE MPEICTaBICHUE O PA3HBIX BUJAX KOH(PIUKTOB M UX
TECOPECTUICCKUX MOACTIAX.

Xoo 3ausmus:
Bonpocul ons 0bcyscoenus:
1. ®akTopbl, MEXaHU3MbI U OCHOBHBIE CITOCOOBI pa3pelieHns BHYTPUINYHOCTHBIX KOH(IUKTOB.
2. OcoOEHHOCTH MEPeKUBAHUS BHYTPUIMYHOCTHOTO KOH(JIMKTA M €r0 MOCJICACTBUS Y TIEIarora.
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Knaccuukanus MeXITMYHOCTHBIX U BHYTPUTPYIIIOBBIX KOH(IJIUKTOB.

4. llenHocTHBIC, pOJEeBbIe U KOH(DIMKTHI HHTEPECOB B IEJAarorHyeckoM Mpolecce W MX BIMSHUE Ha
pe3ynbTaThl yueOHON IeSTEIbHOCTH.

Teoperndeckue MoETN MEXTPYIIOBBIX KOH(IUKTOB.

6. VYnopaBineHue MEXIPYNIOBBIMH KOH(MIMKTAMM M CIIOCOOBI WX pa3peiieHus] B YCIOBHSX
00pa3oBaTeNbHOMN NS TEIFHOCTH.

o

Joknao/npesenmayusn:IlepeBoq  BHYTPWIMYHOCTHBIX  KOH(JIMKTOB BO  «BHEIIHHE» U
«BHEIMHUX» BO BHyTpuianmdHocTHbe (3. Dpeiin, A. Amnep, K. IOuHr, D. ®pomm): ocoOeHHOCTH
MPOSIBJICHUS B TIEJarOTUYECKOM B3aMMOICHCTBUH.

Ilpakmuueckas uacmo:
3apanue 1.PaGota B MHHH-TpyNmax WIM HWHAWUBUAYaIbHO.3aMOMHUTE Ta0iumy «Bubl

KoH(MIKTOBY. [IprBeIUTE MpUMEPHI K KAKIOMY THITY KOH(QIMKTOB U3 IIKOJIBHON MPAKTUKH.
Taoauya. Buasl KOHQIMKTOB

Bunbl koHMIUKTOB dopma nposiBICHUS ITpuMep U3 MIKOJTBHON MTPAKTUKHU

3aganme 2. PabGora B wmunu-rpynnax.lpuBenure mnpumepsl HaLMOHAIbHO-KYJIBTYPHBIX
KoH(pauKTOB B mmiKkosie (mo Marepuanam CMMU), ompenenute OOBEKT M NpEeIMET, MHIMAEHTHI, UX
CIPOBOLIMPOBABLIKE.

3apanme 3.Chopmynupyiite OCHOBHBIE TpeOOBaHUS K LIEHHOCTHO-MOTHBAI[MOHHON cdepe
nejarora, ONPEIENSIONIUX HHU3KYI0 BEPOSTHOCTb BO3HUKHOBEHHS y HET0 BHYTPUIMYHOCTHBIX
KOH(QJINKTOB, CBA3aHHBIX C NPOGECCHOHATBHOMN 1EATEbHOCTBIO.

3ananme 4. Vcxoas U3 Teopuii MEXaHU3MOB MEXTPYIIOBBIX KOHQIUKTOB,cHOpMyIUpYyHTE 15
yuuTens npaBuia 0eCKOH(IMKTHOTO B3aUMOJIEHCTBUS C CyObEKTaMH 00pa30BaTEIbHOIO IIpolecca.

3aganue 5. CTyAeHTHI 10 PYKOBOJCTBOM U MO BBIOOpY IpENoAaBaTesisl BBINOJHSIOT TECTHI,
aHAJTM3UPYIO TOJYYEHHBbIE pe3yJbTaTbl, OOCYXJIAIOT BOMNPOCHI MPUMEHEHHS MCIIOJIb30BaHHbIX
JMarHOCTHYECKUX Mpolenyp B padore nexarora: «llenHoctHble opueHtanuu M. Pokuua», «OueHka
MICHXOJIOTHYECKOoro Kinumara kosuiektusa A.H. JlytomkuHay unu ap. (1o BEIOOPY MperogaBaTes).

Tema 3. KoHQINKTBI B IIKOJIE. YYAIIUICH KAK CYOBEKT M 00beKT KOHQJIMKTOB

L]env.: chopmMupoBaTh y CTYJEHTOB MpeECTaBIeHHEe 00 0COOCHHOCTSAX KOH(IMKTOB B CHCTEMaX
«YYEHUK-YUUTEIbY, «YUEHUK-YUECHUK), KYUEHUK-TPYIIa», KYUYCHUK-POJIUTEIbY.

Xo0 3auamus:




Bonpocwt ons ob6cyscoenus:

1. IlpuumHbl mNEAArOrMYECKUX KOH(IIMKTOB: OOBEKTHUBHBIC, OPraHU3alMOHHO-YIPABIECHYECKHE,
COLIMAJIBHO-TICUXOJIOTMYECKHUE U JINYHOCTHBIE.

2. Mojenu nenarorn4eckoro OOMEHUsI U KOH(DIUKTBI C yYaIllMMUCS Pa3HBbIX BO3PACTHBIX IPyHN y

IIE€Jaroros.

[TprunHbBI 1 0COOEHHOCTH MEXJINYHOCTHBIX KOH(DIMKTOB y J€Tel pa3HOro BO3pacra.

OcobeHHOCTH  KOH(JIMKTOB B CHUCTEME «ydeHHK-Tpynma». CoIHaabHO-TICHXOJIOTHYECKas

XapaKTEPUCTHKA IETCKOTO KOJJIEKTUBA.

JIeCTpYKTUBHOCTb CEMENHOTO BOCIIUTAHUS.

BospacTtHble Kpu3Kchl eTel Kak (pakTOpbl HOBBIIIEHHON KOH(DIMKTHOCTH.

BnusiHre TUYHOCTHBIX 0COOEHHOCTEH eTel M poauTesei Ha KOH(IMKTHOCT OTHOIICHHIA.

Tunbl KOH(QJIUKTOB HOJPOCTKOB C POAUTENAMHU: KOH(JIMKT HEYCTOHYHMBOCTH POIUTEIHLCKOTO

OTHOIICHHS, CBEPX3a00ThI, HEYBAXCHHUS IIPAaB HA CAMOCTOATEIBHOCTb, OTIIOBCKOTO aBTOPUTETA.

> w

o No O

Jloknao/npezenmayun:yueOnas cuTyarus Kak KOHOIUKTHAS.
Ilpaxmuuyeckas uacmo:

3apganne 1.3anmonauTe Tabmuy «lIpudrHbBI Ie1arorndeckux KOHPIUKTOBY. YKKUTE MPUIHHBI
KOH(DJIMKTHBIX CUTYaLUil B AEATEIBHOCTH YUUTEIIS.

KonpaukTel mocTynkos Kondnukte! oTHOIICHMIH KondnukTe! nestenbHOCTH

3aganue 2.PaGora B MuHu-rpynmnax. Kaxnas u3 rpynn pas3pabaTbiBaeT pPEKOMEHIALUU
YUUTET0 MO OECKOH()IUTHOMY B3aMMOJEHCTBHMIO (C KOJUIEraMHd, yYEHMKaMHM pa3HbIX BO3PACTHBIX
IpymM, poAUTEIsIMH, KiaaccaMu). ['pynnbl 0OMEHHUBAIOTCS OMYYEHHBIMU pPEe3yJIbTaTaMH, IPOUCXOAUT
COBECTHOE 00CY)XJICHHE U YTOUHEHHE PEKOMEH TAIUH.

3aganue 3.CTyneHTHl MOJ PYKOBOJCTBOM M IO BbIOOPY MpPENoAaBaTesisi BBIIOJIHSIOT TECTHI,
aHAJTM3UPYIO TOJYYEHHBbIE pe3yJabTaTbl, OOCYXIAIOT BOMNPOCHI MPUMEHEHHUS HCIOJIb30BAaHHbIX
JIMarHOCTHYECKUX mpouenyp B pabore nenarora: «Tect MexynyHOCcTHbIX oTHoweHuil T. Jlupuy,
«OnpocHuk poaurtenbckoro otHomeHus A.Sl. Bapru u B.B. Cromuna» wumm ap.(mo BbeIOOpY
MperoaBaTe’s).

3ananme 4./lenoBas urpa «KoHduukTHas cuTyalus B Kiacce»

Henp wurpel. O3HAKOMUTH CTYJEHTOB C COLMAIBHO-TICUXOJOTUYECKHUMH HCCIIEJOBAHUSIMU
KOH(UIMKTOB, BO3HMKAIOIIMX B YYEOHBIX KOJUIEKTHBAX M MalbIX (OPMAJIBHBIX M HEPOpMalbHBIX
rpynnax, BBIACIUTh NPUYUHBI KOH(IMKTOB, OMPEAENUTh MX BUIBl M IMOMBITATHCS HAWTH CHOCOOBI
KOHCTPYKTHUBHOTO PEIICHUs KOH(QIMKTHBIX CUTyalUH.

YYaCTHUKH UTPBI:

1. Crapocra knacca bytos.

2. Hedhopmanphslii muaep kiaacca JIomos.

3. «HoBeHbkui» HHULIMATUBHBIN yueHUK HOBHKOB.

4. Y4yeHuKH Kiacca: yueHUK 1, ydeHUK 2 U T. 1. (MOKHO KaKJIOMY AaTh UMs, (aMUIIHIO).

5. I'pynnia s3xcnepros.

Urposas cutyanus



B xommiekcHoM Opuraze CTpouTesel CI0XKUINCh CIEAYIOINE HETaTUBHBIE TPAIUIIH:

1. Yacth yueGHOTO BpEeMEHH OTIEIbHBIE YICHBI KJIaCCa3aHUMAJINCh CBOMMH JIelIaMu, OOJITailH,
urpaiu B TenedoHax, rpOMKO KOMMEHTUPYs uHpopmMaruio u3 HTepHeT, Memmas yuYuTessM MPOBOAUTD
YPOKHU.

2. Ha nmepeMeHax «XyJlnuraHb» 0ajarypuin, HaCMEXaluCh Ha/l «KTUXUMN» PeOSTaMH.

3. MHunumaTtopoM MNOporynoB, CPbIBOB YpPOKOB Obul HedopmabHbld Jaep JlomoB. OH xe
noaoupal Uisl «TYCOBOK» HauOoJjee JIOSUIbHBIX OJHOKIACCHUKOB, 3allyTHBall TUXMX W TOKJIAIUCTHIX
peosT.

4. B kmacce HepeAKd ObUTM OIMO3MaHUS M MPOTYNbl 0€3 YBaKUTEIBbHOW MPUYUHBI, OCTAJIbHBIE
YUEHUKH BBIHYKJEHBI OBLIM TepHeTh OeCHOpsIKH Ha YpoKaX, TEM CaMbIM HeE MOJydasl TOJIKHBIX
3HaHUMU.

5. KnaccHblif pyKOBOJIUTEIND, MOKUJION YEJIOBEK, 1OpadaThIBAIOLIUI 10 MEHCUHU, (PAaKTUUYECKH He
BMEUINBAJICA B CJIOKUBLINECS B KJIacCe TPAIULIUU.

6. B kimacc mpuxoauT HOBBIM yueHMK HOBHKOB, aKTHBHBIM CHOCOOHBIM MajbyuIlKa. B
npeapIayIIeld MKojde OH ObUT CTapoCTOW Kilacca, 3aHUMAJICS OOIIECTBEHHOH paboTOH, MONb30BaiCs
YBa)KEHHUEM y OJTHOKIIACCHUKOB, MMOOEKJa)l B TPEIMETHBIX OTUMITHA/IAX.

OH BHIUT, YTO YacTh Kilacca BO IJiaBe C He(hOpMaIbHBIM JIHIEpOM JIOMOBBIM MeIIaeT OCTAIbHBIM
yuuThcsi. HOBUKOB HE jkelaeT MOJUUHATHCS XyJUraHaMm, HACTPOCH Ha MOJy4YeHUE XOPOILIUX 3HAHHM,
9TOOBI TOCTYNHTH B YHHBEPCHTET, HAMEPEH HAIAAWTh OOmecTBeHHYI0 pabory. OH HauWHaeT
JIENUCTBOBATD.

ITopsnok npoBeeHns Urpsl

1. Haznaunuth (u30paTh) KJIACCHOTO PYKOBOIUTEINs, HEOPMAIbHOIO JHAEPa, «HOBEHBKOTO» U
9KCIIEPTOB.

2. OcTalbHBIX CTYJEHTOB pa3/Je/iuTh MPUMEPHO Ha JIBE paBHBIC YacTH, OJIHA U3 KOTOPBIX Oyaer
IIPEJICTaBISATh «AKTUBHBIX» CTOPOHHMKOB HeQopMallbHOTrO jujaepa JlomoBa, apyrast - «I1acCCUBHBIX»
YYEHUKOB, BBIHYKJICHHBIX TEPIIETh CYIIECTBYIONINE B KJIACCE TPAAULIUU.

3. B Xx0/1€ UTpBI UCTIOIHUTEIH POJIEH HECKOIBKO Pa3 MEHSIOTCS MECTAMH.

4. BpIcKa3plBaHUE DOKCIEPTOB M IMOJBEIACHHE HTOrOB. BO3MOXXHBIE BapHaHThl JAEHCTBUI
«HOBEHBKOTO» (111 pyKOBOJUTENIECHUTPBI):

1) o6paTUThCA K KIIACCHOMY PYKOBOJUTEIIO;

2) mOroBOPUTH C HEPOPMAIIBHBIM JIUAEPOM;

3) Ha coOpaHMHU KJlacca MOMbITAThCS MPUBJIEUb HA CBOIO CTOPOHY «IIACCUBHBIX» OJHOKJIACCHUKOB
U COBMECTHBIMHU YCUJIMSIMHU OKa3aTh «JIaBJICHHE» Ha: a) KJIACCHOI'O PYKOBOAMTENS U aAMHHHCTPALLIO
IIKOJIBI; 6) HeopMaIbHOTO NUEpa; B) CTODOHHUKOB HETAaTUBHBIX TPAIUIUI; T) HA BCEX; ) COCTaBUTH
KOJUIEKTUBHOE O0paIlleHNE K PYKOBOJICTBY IIKOJBI.

Bo3MOXHBI Apyrue BapuaHThI.

3amanue 5. [Tocmorpute pparmentsl puibma «Yumika» (A. [lerpyxun, 2015). Paccmorpute
KOH(QUIMKTHBIE CUTYaIlMH, JE€MOHCTpuUpyeMmbl B ¢unbme. I[lpennoxure crnocoObl BO3AEHCTBHS Ha
KOH(JIMKTOT€HHbIE OCOOCHHOCTH JMYHOCTH W TOBEJEHHUS YYAaCTHUKOB KOHQIMKTHOW CHUTYyaluH.
OtBerbTe Ha Bompochl: «Kakue OCOOEHHOCTHM MEAAarorMyeckoro B3aMMOACUCTBUS IOKAa3aHbl B
¢unbme?», «KakoBbl NMpUYMHBI BO3HUKHOBEHHUS NMPOTUBOPEUUMH M KOH(MIMKTHBIX CUTYallMH Mexay
reposMu  ¢uinbMa?y», «Kakumu crnocobaMu pemiaguch MM MOTJIM Obl pemuThCsl MpOOIEeMHBIE
CUTyaIllH, JeMOHCTpupyeMble B ¢uiabMe?», «Kak MOXHO ObUIO OBl OCYIIECTBUTH MPOQPUIAKTUKY
KOH(QUIMKTOB W  TapMOHM3MPOBAaTh  OTHOIIEHUS  MEXIYy  YYaCTHUKAMH  KOH(IJIUKTHOTO
B3aUMOJACUCTBUA?».

Tema 4. Kondauxkrsl B mkoje. Ilexaror kak cyobekT aesitebHOCTH.KOH(IMKTBHI B
eJaroru4ecKoM KoJLJIeKTHBeE.


https://kino.mail.ru/person/471444_vladimir_menshov/

Llenv:chopmMupoBaTh y CTYACHTOB TMpPEACTaBICHHE O CHeHuPUKenpodhecCuoHaTbHOMI
JESTeTHbHOCTH YYUTEISI H OCOOCHHOCTSAX KOH()IMKTOBB TEIarOTMYeCKOM KOJUICKTHBE.

Xo0 3anamus:

Bonpocwt ons obcyscoenus:
1. Tlenmaror kak cyObekT nesrenbHOCTH. IIcuxoTpaBMupyromme GakTopbl padoThI Meaarora.
2. KoH(uKTHI B 1e1arorn4eckoM KOJUIEKTHBE: KIacCH(pUKAuK, QYHKIUN, TIPUYHHBL.
3. OcobeHHOCTH TeIarornYecKUX KOH(MIMKTOB MEXY TelaroraMu M aJMHUHUCTPAIHCH.
4. Crenuduka negarorndeckux KOHOIMKTOBMEXK Ty IeJaroraMu.
5. OcobeHHOCTH MeIarornYeCKUX KOH(MIMKTOB MEXIY YUUTEISIMHU U POAUTEISIMUA YYCHUKOB.

Jloknao/npeszenmayun:MoO60OUHTE OOCCHHT: 0COOCHHOCTH B 00pa3oBaTeIbHON cpefe (Ha
IpUMEpE YUUTEIs).

Hpakmuuecmlﬂ uacmos.

3aganue 1.3anonnute Tabnuny «IIpudrHbl KOHMIUKTOB B AEATEIBHOCTH Menaroray. Y KaKuTe
MPUYMHBI KOHDIUKTHBIX CUTYAIlUH B IEATEIHHOCTH YUUTEIIS.

Mexny nemaroraMu u Mexny yuutesnsamu Mexny nenaroramu
aJIMMHHCTpaLEn Y POAMTEISIMU YUCHUKOB

3aganmne 2.PaGora B wMmuHH-Tpynmnax. llpuBeante mpUMEpHLIEMOHCTPUPYIONIUE OCOOCHHOCTH
MEHTAaJMTeTa Mearora Uik ero npodeccuoHanbHoi nedopmanyu.Beiienure 0cobeHHOCTH, KOTOpBIE
MOTYT CIIOCOOCTBOBAaTh BO3HUKHOBEHHIO KOH(QIMKTHBIX CUTyalluii B 00pa30BaHUU.

3ananme 3.Kakue mnokaszarenn KOMMYHHMKAaTHBHOH KyJNbTypbl y4duTeNedl BIUSIOT Ha PUCK
BO3HUKHOBEHMsI KOH(MIMKTOB B 00pa3oBarenbHoi cpene? ChopmynupyiTe rpaBuiia 0€CKOH(OINKTHOTO
OOILEHHUS.

3ananue 4.Pemmte creayromnye MCUX0JI0THYECKUE 3a/1a4u:

3aodaua 1.

AnToH K. — camoyBepeHHBIN CTapIIEKIIaCCHUK, HE MMEIOIINN He3aypsHBIX CIIOCOOHOCTEM.
OTHomieHus: ¢ pedsATaMH B KJacce NpOXJaJHble, IIKOJBHBIX Jpy3edl HeT. JlomMma Manbuuk
XapaKTepU3yeT pedsT ¢ OTPULIATEIbHON CTOPOHBI, YKa3blBasi HA UX HEAOCTATKU (BBIMBIILUICHHBIE WU
NpPEYBEIMYCHHbBIC), BBIKA3bIBACT HEIOBOJILCTBO YUUTEISIMH, OTMEYAeT, YTO MHOTUE IeAaroru
3aHIKAIOT €My OLIEHKM. Mama 0e30roBOpOYHO BEpPUT ChIHY, MOJJAKHWBAET €My, YTO elle OoJblie
NOPTUT OTHOIIEHUS MaJlbuMKa C OJHOKIACCHUKAMHM, BBI3bIBA€T HEraTuB K yuuTesnssM. OHa B T'HEBE
MPUXOJHUT B MIKOJY C MPETEH3WSIMU K yYUTEISIM M aJIMUHUCTpAIMH ITKOJBL. Hukakume yOexaeHus u
yrOBOPHI Ha HEee He JIEHCTBYIOT.

1. Onpenenure BuJ KOHPIUKTHON CUTYaIHH.

2. PackpoiiTe npuyMHYy KOH(IIMKTA, NEPEYUCINTE KOHQIMKTYIOIHE cTOopoHbl. llosicHuTe
0COOEHHOCTH NMPOTEKaHHsI KOH(PIUKTHOMN CUTYyalluH.

3. Ilpennoxure 000CHOBaHHbIE BAPUAHTHI PELICHHUs (TIPeyNpeKIeHNs) KOHDIUKTA.

3aoaua 2.
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VYuurens nocraBui cemuknaccuuie One K. Tpoiiky no ¢usnke 3a ueTBepth. J[Ba MecsIia Ha3an
JIeBOYKa IpHIUIA M3 JIPYroil LIKOJbl, A€ y Hee Mo (u3MKe ObUIM OTIMYHBIE OTMETKH. YUEHHIA
CKasajla, 4YTO HE yJOBJIETBOpPEeHa olleHKoW. Jloma Ounsl moskanoBanachk, YTO YYUTENb HECIIPaBEMJIUB K
Heil. MaTb MO3BOHMJIA YYHTENIO MO Telae(oHy M Bblpasuiia €My CBOE HeAOoBOJIbCTBO. Ha ypoke oH
MPOHHYECKU OTO3BAJICA O TOM, KaK JeBOYKA M €€ MaTh BoCHpUHUMAIOT OMUHBI OTMETKH 10 pu3uke. B
3HAK MPOTECTA IIKOJbHHUIIA CAMOBOJIBHO BBIIIUIA U3 KJIacca.

Yuutens oOpaTHIICS K IUPEKTOPY € KanoOoi Ha Onro U ee MaTh. JJUPEKTOp MPEIIIOKUIT eMy
IIPUIJIACUTh MaTh Ha YPOK, CIIPOCUTH JAEBOYKY IIPU MaTepu U Apyrom yuuresne. Marepu Onu obemiany,
4TO IIpU HEW Komuccus npoBepuT OJIMHBI 3HAHUS, a YUUTEIb COIVIACUTCS € pelieHueM komuccuu. U
MaTh OnM, W y4YuTEdb NPUHAIN NPEAJIOKEHUS IUPEKTOpa, KOTOpBIM OOelal MPUCYTCTBOBATH Ha
YpOKe.

B no6poxenarenbHolt ooctaHoBKe OJIf0 CripalmMBall IPYyroil yauTelb. 3HAHUS JCBOYKH OBLIU
OLIEHEHBI KaK «yAOBJIETBOPUTEIbHBIE», U MAaTEPU MPUILUIOCH MPUHITh PELIEHUE KOMUCCUH. YUUTENb
npeioxui One nporpaMMy MHIMBUAYaIbHBIX 3aHATHH. OH pacckaszan o0 3ToM pebsTaMm U obemaln
pa3paboTaTh aHAIOTUYHBIE TPOTPAMMBI JUISI BCEX YKEJAIOIIHX.

1. Ompenenure BUa KOHOIUKTHON CUTYaIUH.

2. PackpoiiTe mpuynHYy KOH(IIMKTA, MEPEUYUCINTE KOHQIMKTYIOIWE CTOpOHBI. llosicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHOM CUTYaIUH.

3. Ilpennoxute 000CHOBaHHBIE BAPHAHTHI PEUICHUS (TIPEIyNPEKICHNS) KOHDIUKTA.

3aganme 5.CTyneHTHI 1O PYKOBOJCTBOM M IO BbIOOPY HpernojaBaTelisi BBIIOJIHAIOT TECTHI,
aHAJIM3UPYIO I[IOJIyYEHHbIE pPE3yJbTaThl, OOCYXJAalOT BONPOCHl IMPUMEHEHHUS HCIIOJIb30BAHHBIX
JMAarHOCTHYECKUX Mpoueayp B padore menparora: «OnpocHUK Ha «Bbiropanue» MBI» (apantuposan
P.E. BogonbsiHOBO) Uiy jp.

Tema 5. Paspemienne M mnpopuIakTHKa KOH(IMKTOB B o0Opa3oBaHuu.Cneumndukxa
ynpaBJieHUs] KOHQJIUKTOM.

Llenv.: chopMHpOBaTh Y CTYIEHTOB HAyYHBIC MPEACTABICHUS OOYNPABICHUU KOH(QIMKTaMHU B
0o0pa3oBaHHH.

Xoo 3anamus:
Bonpocwt ons ob6cysrcoenus:
Coneprxanue yrpapiieHUs] KOH(IMKTaMHU B IIKOJIE U €0 JMHAMUKA.
2. CpaBHUTENBHBIN aHaNW3 TOHSATHHA: pa3pelieHne, COrJallleHHe, YIpaBJICHHE, YperyJIHnpOBaHUE,
3aBepIeHHe KOH(IINKTA.
[Tokazarenu HeynpaBIIEMOCTH U TPYAHOPA3PELUITUMOCTH KOHPIUKTOB.
HeratuBHble pakTOpbI NPUHATHS PELICHUH 10 KOHDIUKTY.
VYcnoBus W GakTopbl KOHCTPYKTHBHOIO pa3pelleHHs KOH(DIMKTOB, HX cHenuduka B
o0pa3oBaTenbHOU cdepe.
6. JesaTenbHOCTh YUUTENS 110 YPETYIHUPOBAHNIO KOHPINKTOB MEXKITY YICHUKAMH.

=

oA~ w

Joxknao/npezenmayun: YIutenab Kak MEAUATOP B Pa3HbIX BHIaX KOH(IUKTOB B IIKOJIE.
IIpakxmuueckas yuacms:

3aganue 1.3anonHute Tabnuny «TexHOIOTUU yperyiaupoBaHUs KOH(MIMKTAMU B JIE€ATEIbHOCTH
nenarora». Packpoiite copepkanue AesITeIbHOCTH YUUTeNs B KOH(DIUKTHBIX CUTYalHsX.

Hazpanue TexHojgoruu ‘ COI[ep)KaHI/IC
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3amanue 2.Pabora B munu-rpymnnax (Mo3roBoii mrypm). Paspaboraiite maMsaTKy y4uTemro 1o
YIpaBJIEHUIO KOH(DIUKTAMHU B ILIKOJIE.

3aganue 3.I'pynmnoBas qucKyccus (OJHH U3 BAPUAHTOB 10 BBIOOPY).

Bapuanm 1.IlpencraBbTe, YTO MBI HAaXOAMMCS Ha POAMTEIBCKOM COOpaHMM IO TeMe
«AJKOTOJIb Ha BBITYCKHOM: 32 MJIM TPOTUBY». B X011€ 00CyX1eH!s poOIeMbl ONPEACTHIUCH IBETOYKU
3peHus. Bam HeoOXOQMMO NPHUCOEAMHUTHCS K TOW WIM MHOHM Ipylne B 3aBUCUMOCTH OT Balllero
MHeHus. CBOIO MO3ULMIO apryMeHTupyiTe. [0 oOkoHYaHMM AMCKYCCUU MTOABOJUTCS UTOT, OTMEYAOTCS
Jy4IlIUe apryMEHThl, 00CYKJIal0TCsl 0COOEHHOCTH OECKOH(IMKTHOTO MTOBEICHHS.

Bapuaum 1. «bunne o mpaBax». I'pynna nenurtcs Ha ae noarpynnsl. OgHa moarpymnna
IIPECTABISIET YYUTENEH, a Opyras MOATPYIIa - yYEHUKOB. 3a7ada KaXKIOH IPYIIIbl 3aKJII0YaeTCs B
COCTaBJICHHH CIMCKa BHEYYEOHBIX MepoNpuaTuii Ha rox. Ilocne Toro, Kak Kaxjaas rpymma 3aKOHYMIIa
IIOATOTOBKY TAaKOIO CIIMCKA, «YYCHMKH» M «y4UTENs» HAYMHAIOT IIOOYEPENHO IPEACTaBIATh
MeponpusaTus. Kaxnas cropoHa HMeeT BO3MOXXHOCTb OTKJIOHUTh KAaKO€-TO €pONpUATHE WIIU
HAacTauBaTh HAa €r0 U3MEHEHUHU.

3apanue 4.Pemute crieayromnye NCUX0I0THYECKUE 3a1a4u:

3aoaua 1.

Ha mkosbHON NHCKOTEKE, MOCBALICHHON Npa3aHoBaHU0 HoBOro rona, neXypHBIM Y4HUTEINb
oOHapy»Kuja B PIOK3aKe OJIHOTO U3 YUEHHKOB IIYCTYIO OyTBUIKY M3-T10J1 IIAMIIAHCKOTO0. ProK3ak jexain
B pa3AeBaJIKe, YYCHUKH B 3TO BPEMs BECENMIINCH B 3ae. OHM He ObUTH IbSHBI U BEIH ce0sl IPUIHMYHO,
TaHLEBAJIN, Pa3rOBAPUBAIIN.

Yuurenp B3sIa PIOK3aK, MOKa3ana ero AUpekTopy. CBOIO MHUIIMATUBY OHA OOBSICHUIIA TEM, YTO
el «oKa3amock» OT peOSAT MaxHEeT CHUPTHBIM. AJIMUHHUCTpalMs LIKOJIbl OTMEHWIA JMCKOTEKY,
MIO3BOHWIN POAMUTEISAM XO0341MHA PIOK3aKa, IPUTPO3HIN OTUYUCIEHUEM U3 ILIKOJIBL.

CrapieKkIacCHUKOB OYKBaJbHO «BBITHAJIM» Ha YIUIY, TJ€ OHM HEXOTs pPa3oLUIUCh I10
coceHUM Kade, Ki1ydam, Tak KaKk UM XOTEJIOCh MPOJIOJIKEHUS Mpa3IHUKA.

Ponurenn HapymmTens ITUCUUIUIMHBI Ha CIEAYIOLMH JEHb B Pa3roBOpE C aJMHHHUCTpalMel
3asBWJIM, YTO YYMTEIb HE MMEET IpaBa Ja3uTh MO YYyXHUM pIOK3aKaM, 4YTO YIOJOBHO HakKa3yeMmo,
MO03TOMY 00 aJJMHUHHUCTPATUBHBIX Mepax HE MOXKET ObITh pedH, a ¢ CBIHOM I10 IOBOJY YNOTpPeOICHUS
CIIUPTHOTO OHU 00s13aTEIHLHO MPOBEIYT Oeceny.

Pomurenn  apyrux — CTaplIEKIaCCHUKOB — BO3MYTWJINCH — JIEHCTBUSAMHU  aJIMUHUCTpALUH,
OCTaBUBILIEH AeTel 0e3 MPUCMOTpa, TaK Kak T€ OKa3aJIlCh B BEUEpHEEe BPEMsl Ha YJIMIIE B MPa3THUYHOM
HaCTPOEHUM M OJHOBPEMEHHO OOMKEHHBIE Ha ILIKOJY, YTO MOIJIO NPUBECTH K Pa3IMYHOIO pPOAa
MHIUJCHTAM.

Onenure nEHUCTBHS BCeX YYaCTHUKOB KOH(DIMKTHOM curyauuu. Ilpeanmoxure crocoOsl
MeJarornyeckoro B3aUMOJEUCTBUS M aJIMUHUCTPATUBHBIX PEIIEHUH, KOTOpble Obl HE MPHUBEIHU K
KOH(UIMKTHOW CUTYyallu{, TOKAXHUTE POJIb YUUTENS B CIOKHUBILEIHCS CUTYAIUH.

3aoaua 2.

VYuurenp MaTeMaTUKH yOEXKIIEH, YTO OJIHA U3 YUCHHMII, MPETEHIYIOMAs Ha Meallb, He 3HAET €ro
IpeaMeT U B 1I€JIOM He criocoOHa ciaTh NpopuiIbHbIN Sk3aMeH. OH HacTanBaeT Ha TOM, YTOOBI I€BOYKA
cllaBajia TOJIbKO 0a30BBIi IK3aMeH. JTO TOBOPHUTCS NIPU BCEM KJIACCE M IEMOHCTPUPYETCS, YTO MeIallb
HE 3aciyXeHa.

Ponutenn oOpamatorcst k Cpemyiane MuxailioBHe C Npocb0oil mojanepkaTh pedeHKa U
nepecTaTtb 00CYKIaTh MPH JAPYTUX AETAX €€ CIIOCOOHOCTH M BO3MOKHOCTH B OTHOILIEHHHM IpPEIMETA.
Yuutenb, 0HAKO, TPOJIOIKAET YBEPATh peOeHKa, YTO OHA HE CITOCOOHA.
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Tem HEe MeHee, POAUTENN YTOBOPWIH JEBOUKY CAATh MPOQMIBHBIN K3aMeH, XOTsI Ta YIIHpaIach
U WUCIBIThIBAJa CHIBbHYIO TpeBory. ba3oBblii 5k3aMeH ObLT CAaH Ha MaKCUMalbHBIM Oaii, a
npodunpHEIA Ha 68 GaywoB U3 100 BO3MOXKHBIX, YTO TOKAa3aJ0 HEMPaBOTY yuutess. bomee Toro Ha
npoUILHOM 3K3aMeHe peOeHKOM ObUIM clielaHbl OMIMOKH MO HEBHUMMATEIbHOCTH, YTO TOBOPHUT O
BBICOKOW TPEBOTE.

B uem nenpaB yuurtens? Ilpemnoxute crocoObl paszpelieHus KOH(PIUKTA, MOKAXHUTE POJb
YUUTEIIS B CIIOKUBIIEHCS CUTYAIUH.

Tema 6. Pa3pemienne u mnpoduwiakTuka KOHPIUKTOB B oOpa3oBanuu. ConuajibHO-
MCUXO0JIOTHYECKHE TEXHOJIOTUH PadoThI Meaarora ¢ KOHQJIUKTAMH.

L]env: chopMupoBaTh y CTYIEHTOB MPEACTABICHUS O CIIOCO0AX pa3peuieHus U MPOQUIaKTHKH
KOH(JIMKTOB B 00pa30BaHUH.

Xoo sanamus.

Bonpocwt ons ob6cysrcoenus:
1. Kondnukronornueckas KOMIETEHTHOCTh  THenarora. llpenympexxaeHue  meaaroru4ecKux
KOH(DJIMKTOB.
Cocrasnenue kapThl koHunkTa (10 X.Kopuenuycy u H1.Dsit).
TexHonoruu 3pPeKTHBHOTO OOMIECHHUS U PAIOHAILHOTO MTOBECHHS B KOH(IUKTE.
CouunanbHO-IICUXOJIOTUYECKUNA KIIMMAT B KJ1acce, IKOJIbHOM KOJUIEKTHBE.
TexHonoruuperynupoBanus KoHpaukra. Mennanus.
IkonpHas cmyk0a MPUMUPEHUS U BOCCTAHOBUTEIbHAS KYJIbTYpa OTHOLLICHUH.
[lemarornueckas (acunuTamus.

Nogakown

Jloknao/npezenmayun:yautenb Kak MEAUATOP B Pa3HbIX BUAaX KOH(IUKTOB B IIKOJIE.
Ilpaxmuuyeckas uacmo:

3aganue 1.3anonHute Tabnuny «TeXHOJOTHMH yperyiupoBaHHUs KOHQIMKTOB B JESTEIbHOCTH
nezparora». Packpoiite copepkaHue IesITeIbHOCTH yUUTeNsl B KOH(QIMKTHBIX CUTYalHsIX.

HazBaHune TexHOJ0run Conepx(aHI/Ie

3ananue 2.Pabota B Munu-Tpynnax (Mo3srosoi mtypm). Co3aaiTe MCUXOIOTHYSCKUN TTOPTPET

COBPEMEHHOI0 TI€arora.
3ananue 3.Pemmre ciaeqyromye NCUXOIOTHYECKHE 3a/1a9H:

3aoaua 1.

Vyenuk Unbs K. Obu1 otnuyankom B kinacce. OH JII0OOUI YUUThCS, OBICTPO CXBaThIBaJl HOBBIN
MaTepuad U C MHTEPECOM BBINNOJIHSUI BCE 3aJaHusd. A KOIZla OH NEepemén B CTapIIMM Kiacc, eMy
MPUXOAUJIOCH MPUKJIAAbIBATh emle Oosblie ycunui. PaHblne OH JaBan BCEM CHHUCHIBAaTh, TaK Kak BCe
ycIieBall, a cefyac 3alaHus cTajiu TpyaHee u Mibs mpocTo He MOT OTJaBaTh CIIMCBIBATH CBOU TETPAIU.
PebsiTa u3 knacca u3-3a 3T0ro 00O3JIMIIMCH HA HEr0, NOCYUTANIH, YTO TOT MPOCTO Hayall KaJaHu4atb. U
TOTJa OHM JOTOBOPHJINCH HE pa3roBapuBaTh M HE JPYXKHUTh C MalbuuKOM. B pesynbrare Mnbs cran
3aMKHYTBIM, HHTEpEC K yu€0e Haual MponajaaTh.

[Tpennoxxute cnocoObl paspelieHnss KOH(IUKTA, MOKAKUTE POJb YUHUTENS B CIIOKUBLICHCS
CUTYALNH.
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3aodaua 2.

Korna yuurens BeI3bIBaeT peOCHKA K JOCKE, OH TOJBKO MHETCSl U 3alHAaeTCs, 005Ch, UTO OH
JIaCT HEBEPHBIA OTBET U YYUTENb IMOCTABUT IJIOXYIO OLIEHKY. YUHTENb TOJBKO B3BIXAET, YIIPEKAET U
CTaBHUT «2».

[Tpennoxute crnocoObl pa3pemieHuss KOH(MINKTA, MOKaXUTE POJIb YUUTENsl B CIOKUBIIEICS
CUTYaIUH.

3ananue 4. Ilocmorpute uibmbl: «Po3pirpeimy, B. MenbmoB, umm  «J/loxkuBem 110
nonenensHukay, C. Pocroukwii, wmm apyroi ¢unsm (dpparment) no Tteme «KoHIUKTH B
oOpa3oBaHuu» 1O BbIOOpPY TmpenogaBaTens. OtBerbTe Ha Bompochl: «Kakue ocobeHHOCTH
MeJarornyeckoro B3aUMOJICHCTBUSL TOKa3aHbl B (¢uibMe?», «KakoBbI NPUYMHBI BO3HHUKHOBCHHS
MPOTUBOPEYUl U KOHQIMKTHBIX CHUTyallMid Mexay reposimu ¢uinbma?», «Kakumu crnocobamu
pelIaanch WIM MOTJIHM OBl PEIIUTHCS MPOOJIEMHBIC CUTYAIlMH, IEMOHCTpUpYyeMbie B huimbme?», «Kak
MOKHO OBLIO OBl OCYIIECTBUTH MPO(PUIAKTUKY KOH(MIMKTOB U TAPMOHHU3UPOBATH OTHOIICHUS MEXKITY
YYaCTHUKAMH KOH(QIMKTHOTO B3aUMOICUCTBUSA 7).

3aganue 5. CTyaeHTHI 1O PYKOBOJCTBOM U MO BBIOOPY IpPENOAABATENsl BBIIOJHSIOT TECTHI,
AQHAIM3WPYIO TIOJIYYCHHBIC pPE3yJbTaThl, OOCYXTAIOT BONPOCHI TPUMEHEHHUS WCIOIh30BAHHBIX
JIMarHOCTHYECKUX Mpoueayp B pabote neaarora: «MeToauKa OLEHKH MCUXOJIOTHYECKO aTMOoc(hepsl B
kosutektusey (mo A.®D. dunnepy), «M3ydeHue nCuxX0IOTUYECKOro KIIMMAaTa B KOJJICKTUBEN A JIP.

3aganue 6.]'pynmnoBas nuckyccus (OAMH U3 BApUAHTOB 10 BBIOOPY).

Bapuanm 1.IlpeacraBpre, 4TO MBI HaxXOJUMCS Ha POAHMTEIHLCKOM COOpPAaHHH IO TEME
«IxonpHas opma: 3a wnu npoTtuB». B xome obOcyxkiaeHus mpoOIemMbl OMPENeIHIUCh JTBETOUYKH
3peHusi. Bam HEOOXOAMMO TPHUCOSAMHUTHCS K TOW WM HHOW TPYIIE B 3aBHCUMOCTH OT Balllero
MHeHus. CBOIO MO3HILHIO apryMeHTupyiTe. [1o OkOHYaHUM AMCKYCCUU MOABOJUTCS UTOT, OTMEYAIOTCS
JyYIIe apryMEHTBI, 00CYKIAI0TCSI OCOOCHHOCTH OECKOH(IMKTHOTO MOBEICHHS .

Bapuaum 1. «bunne o mpaBax». I'pynna nenutcs Ha ABe noarpynmnbl. OnHa moArpymnmna
MPEJCTABISAET YUUTENEH, a Ipyras MOATPYIIa - POAUTENe. 3aaua KaKa0H TPYIIbI 3aKIII0YaeTCsl B
COCTaBJICHHH cIHCKa cBouXx mpaB. [locine Toro, kak Kaxjaas TpyIia 3aKOHYHIIA TMOJITOTOBKY TaKOTO
CIIHCKA, «POJUTEIHM» W «YYHUTEs» HAYMHAIOT TOOYEPEIHO MPEIbSABIATh OTH IpaBa APYT JPYTY.
Kaxxnas ctopoHa nMeeT BO3MOKHOCTh OTKJIOHUTh KaKO€-TO MPaBO UM HACTaWBaTh HA €T0 U3MEHEHHH.

3aganue 7.Bapuanm 1.]lunaktuueckas urpa «OLeHKa rTyOUHBI KOHQIIUKTA.

Llenv uepvi.PazBuTue y CTYIEHTOB HABBIKOB OILIGHKH TIIYOWHBI KOH(MDJIMKTHOM CHUTYyaIlluu C
WCIIOJIb30BAHNEM CIEIHATLHBIX METOJIUK W (DOPMHUPOBAHHE Y HUX YMCHHU MPUHUMATH aJCKBATHBIC
pEIIeHus M0 MTOBOAY MOBEAEHUS CYObeKTOB KOH(MIUKTA B KOHGIMKTHOM B3aUMOJCHCTBHH.

Tlopsioox nposedenus uepol

Iloozomosumenvueiii 5man. 3a OIHY-IBE HEAENU CTYACHTAM BBIIAIOT 33/laHWE U yCTAHOBKY Ha
MOJTrOTOBKY K Hrpe. CyTh 3a7jaHUsI COCTOUT B CIICTYIOIIEM.

1. CtynenTsl monyyaroT TecT «OneHKa rTyOuHbI KOHQIUKTa [l U3yYEHUs €r0 COAepKaHUSI.

2. Jlns anpoOaruu Tecta 00ydaeMbIe CaMOCTOSITENIEHO JOJDKHBI MTPOAHATM3UPOBATh KOH(INKTHBIE
CUTYaIluH, KOTOPBIC MPOUCXOAUIHN C UX YUYAaCTHEM WJIM KOTOPBIE OHU HAOIOAAH, Ha MIPeIMET OICHKU
BBIPOKECHHOCTH KXKIO0TO U3 8 (haKTOPOB, IPEICTABICHHBIX B TECTE, H OBITh TOTOBBIMH K BBICTYIUICHHIO
10 9TOMY BOTIPOCY Ha 3aHSATHUH.

Oyenka pesynrbmamos

Cymma 6annos, pasnas 35-40, CBUAETENBCTBYET O TOM, YTO KOH(QIIMKTYIOIIME 3aHSUIM O
OTHOIIICHHUIO JIPYT K JIPYTY KECTKYIO MO3HIIUIO.

Cymma 6annos, pasuas 25-34, yKkazplBaeT Ha KoJieOaHMS B OTHOIICHUAX KOHQIMKTYIOUINX
CTOpOH.

PexoMennaru cyobekTaMm, yaakKUBArOIIMM KOH(DIUKT:

a) €CII BBl yuumenv/Oupexmop, To:
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—1npu cymme 6annos 35-40 BBl NOJDKHBI BBICTYNATh B POJM OOBHUHUTENS U JAJS pa3pelieHus
KOH(DIMKTHOW CHTYyaIlM¥ B OCHOBHOM CJIEAYyeT NpUOeraTh K aMUHUCTPATHBHBIM MepaM;

1. CTOpOHBI OCO3HAIOT MPUUHHY 12345 CTOpOHBI HE OCO3HAIOT MPUYHUHY
KOH(IIMKTA KOH(JINKTA

2. [lpuunna KoH(IUKTA UMEET 12345 [TpynumHa KoH(pIUKTA UMEET
SMOLMOHAIBHBINA XapaKTEP MaTepHuabHbIi XapakTep

3. lenb KOHPIIUKTYIOIIMX — 12345 ens KOHPIUKTYOMHX —
YCTPEMJICHHOCTb K COLIMAJIBHOM MIOJIy4YEHUE IIPUBUIIETUI
CIPaBeIMBOCTU

4. EcTb 001m1as 1eib K KOTOpou 12345 OO01meit ienu HeT

CTpeMSTCs BCe

5. Cepnl cOnmxeHns BEIPasKeHbI 12345 Cdepsl cOnmmKeHns HE BHIPAKEHBI
6. Cdepsl cOmmkeHus: KacaroTcs 12345 Cdepsl cOmmkeHus: KacarTcs
AMOIIMOHAIBHBIX MPOOIIEM MaTepHAIbHBIX IPOOIIEM

7. Jlunepbl MHEHUI HE 12345 3aMedeHO BIUSHUE JTUCPOB
BBIICTISIIOTCS MHEHUI

8. B mporuecce oOmienus 12345 B npornecce o01meHus: ONMOHEHTHI
OIMOHEHTHI MPUIEPKUBAIOTCS HE MPUIEPKUBAIOTCA HOPM

HOPM ITOBEJICHUS TIOBEJICHHS

—npu cymme 6annog 25—-34 Bbl JOJDKHBI BBICTYNATh B POJIM KOHCYJIbTaHTA U ISl pa3pelICHUS
KOH(MIMKTHOW CUTYyallu B OCHOBHOM CIIAYET MPUOETaTh K MCUXOJIOTHYSCKHM Mepam;

— IpU cymme 6ann06 merHee 24 Bbl JOIKHBI BBICTYIIATh B POJIU BOCIUTATENS U B 3TOM Ciydae AJis
paspenieHrss KOHPIUKTHON CHTYalluu 1IeJIeCO00Pa3HO HCIIONIb30BATh MEAarOrHueCKUe MEpHI,

0) eciu BBI ABJISIETECHh MEOUAMOPOM, TO:

—npu cymme oOannos 35—40 ciaemyer MPeaNPHUHATH MEPHI MO PA3hEAMHCHHUIO KOHQIMKTYIONTUX
CTOPOH U TMPUCTYMUTH K MEPEroBOpaM C HUMH JAU3BIOHKTUBHBIM CIIOCOOOM 10 CHIDKEHUS Hakaja
00pBHOBI MEKY HUMU;

— Ipu cymme dannos 25—-34 MOKHO MOTBITATHCS HA OYEPETHOMN BCTpeUe B EPErOBOPHOM MpoIlecce
nepeBecTd KOH(IIMKT B KOHCTPYKTHUBHYIO (hazy;

— IpU cymme Oannos menee 24 MOKHO aKTUBU3UPOBATH YCUJIHUS IO MOJATOTOBKE KOHCTPYKTHBHOTO
pereHus.

B xo00e 3anamus. 1. 3acnymuBaioTcs W aHATM3UPYIOTCS 3aJaHMs CTYJEHTOB, BBIIOJIHEHHBIE UMH
Ha MOATOTOBUTEIHHOM JTarle.

2. Co3natorcsl M aHATU3UPYIOTCSA UTPOBBIE CUTYAIIUU.

Urposas curyamnmsi. CTyIeHTB pa30MBAIOTCS HA WTPOBBIC TPYIIBI MO 4 denoBeka. B kaxmoi
UTPOBOM Tpymnme 2 4YeloBeKa WUrPalT polib KOHMIUKTYIOIUX, 1 — ponb yuutens/aupektopa u 1
MenuaTopa (B XOJe WIphl CTYIEHTHl MEHSIOTCS poiisiMu). Jlajee mperonaBaTenb NAeT HTPOBYIO
YCTaHOBKY:

* KOHQIMKTYIOIIMM — OTpEICNIAeTC TpeaMeT KOHQIMKTAa W HalpaBICHHEC KOHMIUKTHOTO
B3aMMOJICHCTBHS, KOTOPOE OHU JIOJDKHBI pa3bIrpath (HampaBlIeHUE B3aUMOJCUCTBUS HE JOJHKHO OBITh
M3BECTHO JIPYTUM YYaCTHHKAM HTPHI);

* YUUTEIIO/TUPEKTOPY M MEIUaTOpy — COOOIIAIOTCS MpeAMeT KOH(MIMKTAa W JaeTcs pojeBas
YCTaHOBKA Ha OIEHKY IMTYOMHBI KOH(IMKTA MEXTY YCIOBHBIMH KOH(DIUKTaHTAMH METOJIOM Oecesl C
HUMU, HaOMIOICHUS 33 MX TOBEJIECHUEM, OMHPAsCh HA TECTOBBIC TMO3UIMH, M MPUHATHS PEIICHUS Ha
paspenieHue KoH(IMKTA.
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Ha moaroroBky k poseBomMy B3aMMOZEHCTBHIO ydacTHMKam pnaercs 10 muuyr. Ha poneBoe
B3aumojeiictBue orBoautcs 10—15 munyT.
Kaxnip1ii urpoBoii Cro’keT 00cyKaaercs.
Bapuanm 2. Ananu3 u 00CyXJeHHE KOHKPETHBIX CUTYaIlUM.
Tlopsaook nposedenus 3ansamus
Iloocomoeumenvhviii s5man. 3a OAHY-IBE HENEIN CTYAEHTHl IOJIY4YalOT YCTAHOBKY Ha
MPOBE/ICHUE 3aHATHS B (popMe aHAIM3a U 00CYKJIEHHSI KOHKPETHBIX cuTyauuid. M garoT ykazanus Ha
CaMOCTOSITEJIbHOE HU3yY€HHE JIMTEpPAaTypbl U YACHEHHE OCHOBHBIX BOIIPOCOB, KAaCAIOIIUXCS TEMBI:
«O0COOCHHOCTH KOH(M)JIMKTOB THINA ,JIMYHOCTh — TPyNIa“y, «kiaccu(ukanus KOH(MIMKTOB THIIA
,JINYHOCTh — TIpyNmna‘y, «IpPUYUHBI KOH(MIMKTOB MEXAY JHUYHOCTBIO U TPYIIOH», «ylpaBieHUE
KOH(UIMKTaMU MEX]y JIMYHOCThIO W rpymnmoi». llpeanmaraior momoOpaTh KOH(IJIMKTHBIE CHUTYaIUH,
KOTOPbIE MIPOUCXOAMIH € UX YIaCTUEM MUJIM KOTOPbIE OHU HAa0JII0JalIU B ILIKOJIE.
B xo0e 3aumsamus. CTyneHTaMm IpenjararoT BbIOpaTh KOHKPETHBIE CUTyallMM (IIOJrOTOBIIEHHBIE
UMH), KOTOpPbI€ OHHU JIOJDKHBI IPOaHAIU3UPOBATh, MPEAJIOKUTH CBOM BapUaHThl UX DPa3peIICHUs U
MPUHATH Y9acTHE B 00CYKICHUH.

CamocrosiTeibHas pabora

JanHplii Kypc mnpeanosiaraeT o0beM CaMOCTOSTENbHOW paldoThl cCTyzneHToB. B xoxe
CaMOCTOSITENTLHON Pa0OTHI CTYACHT JIOJIKEH:

- OCBOMTb TEOPETMUYECKHI MaTepuan MO HU3y4aeMOM AUCUUIUIMHE (OCBOEHHE JIEKLIHOHHOTO
Kypca, a TaKk)kKe OCBOCHHE OT/JEIIbHBIX TE€M, OT/IEIBHBIX BOIIPOCOB TEM, OT/ICIBHBIX TTOJ0KEHUH U T.1I.);

- 3aKpenuTh 3HaHUE TEOPETHUYECKOr0 MaTepHuaa, UCIOJb3ys He0OX0AUMBIM HHCTPYMEHTAPHI
NPAaKTUYECKHUM IyTeM (pelleHHe CUTYallMOHHBIX 3a7ay, BBIIOJHEHHWE 33JaHUN, TECTOB IS
CaMOIPOBEPKH);

- IPUMEHHUTH TOJYYCHHbIC 3HAHUS M MPAKTUYECKHE HABBIKM I aHAIM3a CHUTyallud H
BbIPAOOTKH NMPaBUIIBHOTO PELICHHUS;

- IPUMEHUTHh TOJYYCHHbIC 3HAHHUS W yYMEHHUs A (GopMupoBaHHS COOCTBEHHOH MO3HIINH,
TEOPUU,MO/IENU(TIOATOTOBKA ~ CTPAaTeruy IOMCKAa paboThl, COCTABJICHHWE pE3IOME, BBIOJHEHUE
HCCIIEIOBATENbCKOM padoThl, CO3/JaHME MPOEKTa JUIsl peaidu3aluuu B Oyaymedl npodeccuoHaabHOM
NESATEIBbHOCTH).

Tema 1. OcHoBbl mnegarormvyeckoii KoHpuukrosoruu. IloHsATHE mnNeExaArormYecKoro
KOH(INKTA, ero QyHKUHMHU, KI1acCHPUKALMHU, CTPYKTYPa U AUHAMHKA.

1. Bnummure B CBOH ClIOBaph ICHUXOJIOTMYECKHWE TEPMUHBI U OINpEAENIEHUs, pPacKpoiiTe
XapaKTePUCTUKU . MIPUUMHBl KOH(MIUKTA; yYACTHUKM KOHQIHMKTA, 3Tanbl KOH(IUKTA; KOHMIUKTHAS
CUTYalUsl; UHIUACHT; KOH(IMKTOTEHBI; dCKaIAIMs U JedCKanalns KOH(INKTA.

2. ITlepeuncnure pakTopsl, CIOCOOCTBYIOIIUE dCKATALNUN KOHDIIUKTA.

3. [lpuBemute mpuMepbl W3 IIKOJIBHOW KHM3HH, JEMOHCTPUPYIOIIMNE MECTO HWHIMJCHTA B
CTPYKType KOH(]IUKTA.

4. Onumure OCHOBHBIE  CTaguud  KOHQJIWKTA, TMPOTEKAOIIETO B  COBPEMEHHOM
00pa3oBaTeNbHO-BOCIIUTATEIHLHOM IIPOCTPAHCTBE.

5. [Ilepeuncnute OCHOBHblE (YHKIUMH, KOTOpPHIE MOXET BBIMNOJIHATH KOH(MDIUKT B
00pa3oBaTENIbHOM YUPEKICHUH.

6. TIpowmtrocTpupyiTe IpUMEpaMH TO3UTUBHBIN M HETATUBHBIN 1eIarOrMIeCKHiA KOH(ITHKT.

Tema 2. OcHOBbI mNeAaroru4eckoii KOHMPIMKTOJIOTHH.CoUNATbHO-TICUX0JI0THYECKAS
XapaKTepPUCTUKA Pa3JIMYHBIX BUIOB KOH(IUKTOB.
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1. IlpoaHanu3upyiTe BO3MOYKHOCTH SMOLIMOHAIBHOIO BBIFTOPAHUS II€farora Kak CIEICTBUS
BHYTPUIIMYHOCTHOT'O KOH(IIUKTA.

2. W3yunte COUMANBbHO-TICUXOJIOTHYECKHE OCOOCHHOCTH JETCKOTO KOJIJIGKTHBA M BBIJICINTE
TUIIMYHBIEBO3MOXKHBIE KOH(DIMKTHBIE CUTYAL[MH. BpInuiuTe npuyuHbI B pabouyro TETpaib.

3. IlpoananmusupyiiTe sBIEHUS BHYTPUTPYNIIOBOTO (PpaBOpUTHU3MA U  MEKIPYNIIOBON
JuckpuMuHanv. [TpuBennure npuMepsl U3 IKOIBHOMN KU3HM.

Tema 3. KoH(IUKTHI B IKOJIE. YYalUiic KaK Cy0ObeKT U 00beKT KOH()IUKTOB.

1. Tlpoananm3upyiite 0COOCHHOCTH Y4YeOHOHM NEATENPHOCTH YYallUXCs pa3sHBbIX BO3PACTOB.
Beinenure ans Kaxaoro BO3pacTa TUIMYHbBIE KOH(JIMKTHBIE CHUTYallUW, CBSI3aHHBIE C
yueb6oii. 3anummure B pabouyro TeTpaab

2. Ilomymaiite M 3anuiiuTe B pabO4yl0 TeTpajb, C KAKUMU THIIUYHBIMH KOH(DIMKTHBIMU
CUTYaLMsIMU MOKET CTOJIKHYTbCS YUYEHUK B 1IKoJj€. [IponsutocTpupyiite npumepamu.

Tabauya. Buapl KOHQIUKTHBIX CUTyallul

Buapl KOHQIUKTHBIX CUTYyaIUit dopma nposiBICHUS [Ipumep U3 MIKOJIBHOM
MIPAKTUKHU
B cucteme «yueHuk | 1.
— YUHUTENbY»
B cucteme «yueHuk | 1.
— rpymnmna»
B cucteme «yueHuk | 1.
— POIUTEIB

3. IlpoananusupyiiTe, Kakue NPETEH3UM 4Yallle BCEro MNPEIbSBIAIOT POAUTENN IIKOJIE.
[TormpoOyiite wux knaccupumupoBars. [lpuBemure mnpumepsl. PesymbraTsl  pabOTHI
3auxcupyiite B pabouyro TeTpajb.

4. CocraBbTe Tabmuiy (cxemy), B KOTOpOl OyAyT HarjsaHO IpelIcTaBiIeHbl Haubosee
TUIMYHBIE B3aUMOCBS3M ICUXOJIOTUYECKUX OCOOCHHOCTEH JeTeil pa3HOro Bo3pacTa M UX
KOH(JIMKTHOCTH.

5. IlocMoTpuTe XymoskecTBeHHBIH (uibM «Yuumka» (A. Ilerpyxun, 2015). Bribepute 3
KOH(UIMKTHBIE cuTyauuu. Onpenennure JMYHOCTHbIE OCOOEHHOCTH YYaCTHUKOB KOH(DIMKTA
U UX BIMSHHE Ha pa3BepTbiBaHuE KOoHGuMkTa. [Ipeanokure crnocoObl BO3AEWUCTBUS Ha
KOH(JIMKTOT€HHBICOCOOCHHOCTH JIMYHOCTH M IOBEJIEHHUS] YYaCTHUKOB KOH(IMKTHOM
CUTYallUH.

Tema 4.Konduauxkrsl B mkoje. Ilegaror kak cyobekT aesitebHOCTH.KOHGIMKTBHI B
neJaroru4ecKoM KoJlJIeKTHBeE.

1. Bnoummure B cBOW ClOBaph INCHXOJIOTUYECKHME TEPMUHBI U OINpeAeNeHUs, pacKpoiiTe
XapaKTePUCTUKU:MEHTAINTET Tenarora, mnpodeccruoHanbHas aegopmanus;MoOOMHT; OOCCHHT;
KOMMYHHUKaTHBHAs KyJIbTypa.

2. OxapakTepusyiiTe pojib poJauTens Kak cyObekTa oOpa3oBarenbHOro mporecca. Kakue
CUTyalluu IIKOJBHOW >KU3HM MOTYT CIPOBOLMPOBATH HEIOBOJLCTBO POAUTENS U MPUBECTH K
KOH(IIMKTaM ¢ yuutenasimu? I I[pousuttoctpupyiite mpuMepamu.

3. [Ilepeunmcnute TPUYMHBI TCUXOJOTUYECKOH  HANPSHKEHHOCTH B TEIAarOrH4eckoM
KOJJIEKTUBE.
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4. TlomymaiiTe M 3amuimuuTe B pabO4yylo0 TeTpaab, C KAKUMU IICHXOJIOTrO-TIearorndecKuMu
TPYIHOCTSIMA MOXET CTOJIKHYThCA MOJIOJION neAaror B mkoie. [Ipowmoctpupyiite mpumepamu.

Tema 5. Paspemienue u npopuiaakTuka KOHGPIMKTOB B oOpasoBanun.Cnenudpuxa

ynpaBJieHHs] KOHQIUKTOM.

1. Brnummre B CBOH ClIOBaph IICHUXOJOTMYECKHE TEPMUHBI M OINPENCIICHHS, PACKpOWTE
XapaKTepUCTHKH: YIpPaBICHHE KOH(MIMKTOM, paspemieHne KOH(MIMKTa, MpOopUIaKTHKA
KOH(DIMKTA, KOHCTPYKTHBHBIH KOH(IMKT, NECTPYKTHBHBIA KOH(DIMKT, HAJICUTyaTHBHAs
aKTUBHOCTb.

2. N3yuntre wu BpmMmmTe B pabO4yl0 TeTpaab IOKa3aTeld HEYNPaBISIEMOCTH U
TPYAHOPA3PEIIUMOCTH KOH(IUKTOB.

3. HM3yuynrTe W BHINMIIATE B TETPaab PEKOMEHJIAIMH CIEHUAIMCTOB IO KOHCTPYKTHBHOMY
paspemienno KoH(IUKTOB. Ha ocHOBe M3y4eHHO# nHTEpaTyphl cOcTaBbTe 00OOIIEHHBIC

PEKOMEHIAlUU YYUTEII0 110 KOHCTPYKTUBHOMY Pa3pelIeHUI0 KOH(IUKTOB.
4.

Tema 6. Paspemenne W mnpoduiaakTuka KoH(PIUKTOB B o6pazoBannu. ConmaabHoO-
NCUXOJIOTHYECKHE TEXHOJOTHH PaGoThI Meaarora ¢ KOHQJIUKTaMM.

1. Brnumure B CBOW CJIOBaph ICUXOJOTUYECKHE TEPMUHBI U OMPEIEICHUsI, PaCKpOnTe
XapaKTePUCTUKU MEANAIINS; COIUATBHO-TICUXOJIOTUYECKUI KIMMAT;IIKOIbHAS CIY»)0a MPUMHUPEHUS;
(dacumiuTaTop; NEPEroBOPHI.

2. OxapakTepus3ylTe poJib WIKOJbHAS CIy:kK0a NMPUMHUPEHUS B Pa3pelieHUH KOH(IUKTOB.
[IpounmocTpupyiTe npuMepamu.

3. llepeuncnute ycnoBus 3((PeKTUBHOTO ympaBiIeHUs MeIarorn4ecKUMH KOH(DIUKTaMU.

4. llogymaiite W 3anumure B pabouyi0 TeTpajab, OCHOBHbIE INPUHIUIBI Pa3peLICHUS
MeAarorn4eckux KOHMINKTOB.

5. IlepeuncnuteycnoBus, NpaBuia BEACHUs, NPUHLUIBI Meauanuu. [Ipousutroctpupyiite
prUMepamMu.

6. 3amomnuTe Tabnmy «BocCcTaHOBUTENBHBIE TPOTPaMMBl B JEATEIBHOCTH IIKOJIBHON
CIIy’)KObl  IIpUMHUpPEHHUsI». [lepeunuciIuTeOCHOBHbIE BOCCTAHOBHUTEIbHBIE MPOTPAMMBIM  KPAaTKO
PaCKpOMTE UX COECPIKAHUE.

HazBanue BOCCTaHOBUTEIBHOU Copnepxanue
POTPaMMBI

7. Tlocmotpute xynoxectBeHHbIN (puiabM «Bomnay (DieWelle, 2008) wnu gpunsm ((bparMeHT)_
o BBIOODPY npenonaarens.[Ipennoxure BOCCTaHOBUTEIIHHYIO MPOrpaMMy TUTST
peynpexaeHNs/HopManu3auu cutyaruu. O60cHyHTe BBIOOD.

6. Kputepun oueHuBaHus pe3yJibTATOB OCBOCHHS M CHUILIUHBI (MOXYJIsSA)
6.1. OuleHOUYHBIE CPEICTBA M KPUTEPHUH OLICHUBAHMS ISl TEKYIIEH aTTeCTallun
6.1.1. ®opma TekyIero KOHTPOJISA — TECT
BapuaHT TecTa I TeKy1LIero KOHTPOJIs
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Tema 1. OcHoBbl mnenarorudyeckoii kKoH@uukrTosoruu. IloHsATHe mNegarorm4eckoro
KOHG}IMKTA, ero yHKuNH, KIaccupuKanuu, CTPYKTypa U IMHAMMKA.

1. BaemnHue npeesns! B IPOCTPAHCTBE U BPEMEHH, A TAK)KE OTHOCUTEIBHO TOH CUCTEMBI, B
MacmTabax KOTOPOH BOSHUKAET M Pa3BUBACTCA KOH(IINKT:

a) YCIIOBHS KOH(DIUKTA
0) KOH(IJIMKTHAS CUTYaIUs
B) CTOPOHBI KOH(JIMKTA
r) rpa”uIbl KOH(GIUKTA

2. OTpaxkeHue B CO3HAaHUU OCOOECHHOCTEH KOH(INKTA!

a) npeaAMET KOHPIUKTA

0) NpUYMHA KOH(IUKTA

B) KOH(JIMKTHAsI CUTYyaIus
r) 00pa3 koHGIIHMKTa

3. 'oTOBHOCTH NEHCTBOBATH OMPEIEIEHHBIM 00pa30M B KOH(IIUKTE:

a) KOH()JIMKTHOE IMOBE/ICHHE
0) MOTHB KOH(IIMKTA

B) CTpaTerust MoBeJICHU

r) KOH(IMKTHASA YCTaHOBKA

4. CyObeKTuBHasI IPHYUHA TOTO WIIM MHOTO TOCTYIKA, CIOCOOCTBYIOMIAs PAa3BUTHIO KOH(IMKTA

a) MOTHUB

0) 00BEKT

B) LEIb

r) OBOJ

5. Pa3Butue koH(paMKTa M0 3Tanam u ¢azam
a) yIipaBiieHHe KOHQIUKTOM

0) CTPYKTypa

B) KOH(IMKTHAs CUTYaIUs

) IUHAMHUKA

Tema 2. OcHOBbI mNeAaroru4eckoii KOHMPIMKTOJIOrHH.ColuaabHO-TICUX0JI0THYECKAs
XapaKTePUCTHKA PA3JIHYHbIX BHI0B KOH(INKTOB.

1. Octpoe HeraTuBHOE NEpEKUBAHUE, BBI3BAHHOE 3aTSAHYBILENHCS O0PHOOI CTPYKTYp

BHYTPEHHETO MHUPa JIMYHOCTH, OTPAKAIOILEE IPOTUBOPEUYMBBIE CBSA3H C COLIMAIILHOM Cpeloi U

3aJIepKHUBAOILEE IPUHIATUE PEIIEHUS -3TO. . ..

a) BHYTPUIMYHOCTHBIA KOHQIUKT
0) cTpecc

B) BHYTPUTPYIIOBON KOH(IHUKT
T) 60pr0a MOTHBOB

2. Kakue KOH(QIUKTBI OTHOCATCS K COIHATbHBIM?

a) KOH(MIUKT MEXTy YIUTETIeM HaIMUHUCTPAIIUEH IIKOJIBI

0) KOHMIMKT MEKAY VYAIIMMHUCS Pa3sHBIX MIKOJI (MEXKY IIKOJAMU Ha YPOBHE YYaIMXCS)
B) KOH(MIMKT MEXy YIUTEIEM U KIIAaCCOM

r) KOH(MIIMKT MEX]TY IpY3bsIMH, 00Y4alOIUMUCS B Pa3HBIX MIKOJIAX
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3. Kondnukr B opranuzaiuu - 310:

a) KOH(MIMKTBI MEXITY CYOBEKTaMH COITMAIIBEHOTO B3aUMOICHCTBHS, BOSHUKAIOIINE BHYTPU
OpraHu3aIuu

0) KOH(MIUKTHI MEXKAY CYOBEKTaMH COITMAIIBHOTO B3aUMO/ICHCTBHS, BOZHUKAIOIINE BHYTPU
OpraHu3ally U 3a €€ npeaenamu

B) KOH(MIMKTHI MEXAY PYKOBOJICTBOM OPTaHU3AINH U €€ COTPYAHHUKAMU

r) KOH(MIMKTHI MEXAY Pa3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3aI|H

4. C BBeICHHEM «BBICHINX) IIeJIeH (TO ecTh LieJiel, B JOCTUKEHUH KOTOPhIX 3aMHTEPECOBAHBI
BCE TPYIIBI, YYaCTBYIOLIUE B KOH(PIUKTE, U KOTOPbIE HE MOTYT OBITh JOCTHTHYTHI O€3
00BeAMHEHUS YCUIIUI 3TUX TPYII) KOHPIUKTHOCTh OTHOLIEHUI MEXKy TPYIIIaMHU. . .

a) OyIeT yCHIIMBaThCS

0) MOJKET OBITE OcjiabJieHa

B) HE U3MEHUTCS

T) 3aBHCHT TOJIbKO OT KOH(DIUKTHOCTU PYKOBOJACTBA

5. ITlpeamoureHre CBOEW 3THUYECKOH TPYIIIbI, TPOSBIISAIONICECS B BOCHPHITHH M OILICHKE
KU3HECHHBIX SBJICHHUI CKBO3b MPU3MY €€ TPAJIUIINN U IICHHOCTSH HA3bIBACTCA. ..

a)  COIMOLICHTPHU3M

0)  DTHOIEHTPH3M

B)  Oromsm

r) HalMOHAJIN3M

6. [IpeyBennyenne yCcuiauii U JOCTH)KEHUI CBOETO OAHOKJIACCHUKA U HEJJOBOJIBCTBO BHICOKMMH
OLICHKAaMH YYaIIUXCs U3 JPYTUX KJIACCOB B IIKOJIbHBIX COPEBHOBAHUSX SIBIISICTCS MIPOSBICHUEM

a)  (QeHoMeHa BHYTPUTPYIIIIOBOTO (GaBOPUTU3MA U MEKTPYNTIOBOU AMCKPHUMHHAIIAN

06) Kay3anpHOU aTpuOynuu

B)  COIMOILIEHTpU3MA

I)  KOH(QUIMKTa MEeXAY KJIaccaMH

Tema 3. KoHQIHMKTBI B IKOJIE. YYAIMiicS KaK CYObeKT H 00beKT KOH(PJINKTOB.

1. Moryt 11 BO3HUKHYTh Y OIBITHOTO MeAarora KOHQJIUKTHI ¢ POAUTENSAMH, YUAIIUMUCS ?
a) na

06) fa, Koraa yyaluics UM poJuTesb BeIyT ce0sl BhI3bIBAIOIIE

B)  HET, ONBITHBIN MeJaror He JOMYCTUT KOH(IMKTA

r)  Ja, Korja Ieaaror ycrai

2.Ilcuxomnoro-negarornyeckue KOHPIUKTHI-ITO

a) KOH(JIWKTHI, B OCHOBE KOTOPBIX JI&KAT HAPYIICHHS BO B3aMMOOTHOIICHHSIX MEXIY
yUYaIIUMHUCS U TIeAaroraMu

0) KOH(IMKTEL, B OCHOBE KOTODBIX JIEKAT HOPOTHUBOPEYMs, BO3HHUKAIOIIME B y4eOHO-
BOCIIUTATEILHOM IIPOLIECCE B YCIOBHMAX Ie(@HUIMTA TapMOHHU3AIIMM CKIAALIBAIOIIMXCA B HEM
OTHOIIEHUH

B) CHUTYaTHBHBIE KOH(JIUKTHI OT CIy4as K CIydaro

r) KOH(MDIUKTHI, B OCHOBE KOTOPBIX JIeXKAT MCHUXOJOTUUYECKHE M TIEIarorMuecKue MpoOIeMbl,
BO3HHUKAIOIINE Y CYOBEKTOB 00pa30BaTeNLHOTO MpoIiecca
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3. YueHble BBIICNSAIOT B KadeCTBE OCHOBHBIXCIICAYIOIIME peakIMM (CcTpaTeruu) pedeHka Ha
MPUTSA3aHUS U KOHQIIUKTHBIC JICHCTBHS POTUTEIICH

a) YXOJIWT U3 JI0Ma, 3aMbIKaeTCsl B ce0€ MM OTPBI3aeTCs

0) oOwmxaercs U KOHPIUKTyeT

B) OTKa3, OMIO3UIIHS, U0

r) SMaHcUmaluen u odmeHneM B HeopMaabHBIX TPyIIax

4. K 00beKTHBHBIM MPHYMHAMY BO3HHKHOBEHUS KOH()IMKTA HA YPOKE OTHOCSTCS:

a) YTOMJICHHME YYallMXCs, CCOpa Ha MepeMeHe, YMEHUE WM HEYMEHHUE YUUTells OPraHu30BaTh
paboTy Ha ypoke

0) cTpemsieHHE Tegarora yTBEPAWTh CBOIO IMENAarOrMyYecKylo IO3UIUI0, TOJaBICHHOE
HACTPOEHUE Iearora

B) 0COOEHHOCTH ICUXUKU peOeHKa (YIUTEs)

I') OIpEeIeICHHOE OTHOIICHUE YUUTENS K YICHUKY (yUYEeHHUKaM)

5.YBenuueHue 4ucia CI0XHBIX CUTYallMid, KOTOpbIE MPHOOPETaloT KOH(MIMKTHBIN XapakTep, B
MOJPOCTKOBOM BO3PAaCTE€ BbI3BAHO:

a) HEMOHMMAaHHUEM YYUTENISIMH COBPEMEHHON MOJIOIEKH

0) O0COOCHHOCTSAMHU MEKINIHOCTHBIX OTHOIIICHUH MOAPOCTKOB CO CBEPCTHUKAMH U B3POCIBIMH

B) ONIO3UIIMEH MOJAPOCTKOB MUPY B3POCIBIX U CHCTEME COLIUAIbHBIX OTHOIICHUMN

I') aKTHBHOW peaklMell DIOIPOCTKOB Ha YacTO IIPOTUBOPEUYMBBIE COOBITHS OKPYKAIOIIEN
JKM3HH, YTO SIBJISIETCS MNPOSBICHHUEM «UYBCTBA B3POCIOCTHY» M MHTEHCHBHOIO (POPMHUPOBAHHS B DTOM
BO3pacTe «-KOHICIIUI)

6. Poct uncia KOH()IUKTOB MEXy yJallMMHUCS BHOBb COPMHPOBAHHOTO KJlacca BBI3BaH

a) (GopMHUpOBAaHHEM CTPYKTYDBI BIACTHA M BIMSHHUSA B KJACCE, YTO 3aKOHOMEPHO JUIS Pa3BUTHS
HEJIAaBHO CO3JaHHOM MaJION TPYIIIIEI

0) HEKOMIIETEHTHOCTHIO KJIACCHOTO PYKOBOAUTESI, KOTOPHII HE MOXKET HANAaUTh HOPMAJIbHbIE
OTHOIIICHUS MG)K)Iy y‘IaHII/IMI/ICSI

B) XapaKTEepOJIOTUYECKUMHU OCOOEHHOCTSIMH y4alliXcs STOTo Kiacca

I) HaJU4YMEM B KJIACCE «3aBOJMIIBIY), KOTOPBIA MIPOBOIUPYET KOH(IUKTHI

7. ITocne rpyObIX U Pe3KUX BBICKA3BIBAHUM YYAIIETOCs B PEC YUUTEII Ha YPOKE, €My CIeAyeT

a) He o0paTUTh BHUMaHUE U MPOJOJLKUTE YPOK

0) JaTh HETaTUBHYIO OIEHKY MOBEIECHUIO YYAIIETOCs U MPOJIOKUTh YPOK

B) MOMNPOCHUTH YYaIIErocs MOKMHYTh KJacc U BbI3BAaTh POAUTENEH

r) noTrpeboBaTh OT y4Yallerocss M3BMHEHUW W HE MPOJOJKATh YPOK O TE€X MOp, MOKa OH U
KJIacC HE U3BUHATCA

8. BzanmMoeiicTBre yuuTeNsl ¢ POJUTENSIMU ydalierocs (-uxcsi) JOHKHO ObITh HApaBiIeHO Ha

a) CcorjacoBaHME MEeAArorM4ecKoro BO3ACHCTBIS Ha peOSHKA (JIETEH) ¢ IIEJIbI0 Pa3BUBAIOIIETO,
00Yy4aIoNerocst ¥ BOCIUTEIBAIONIEr0 d(pdhekTa

0) oOydeHue poauTesiel ICUXOIOTO-TIeAArOrMYeCKUM 3HAHUSIM

B) BBISICHEHHE TpeOOBaHUN poaWTeNneil B OTHOUICHHMH OOYYeHHS U OpTraHH3alliH
MearormIecKoro mporecca B IMKoJie

T) y YUYHTENs U POJIUTENEH CBOHM CIOCOOBI BO3ACHCTBHS Ha peOeHKa, MOATOMY HMX OOIICHHE
HOCHUT (DOpPMAaJIbHBIN XapakKkTep
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Tema 4.Konduauxkrsl B mxoje. Ilenparor kak cy0obekr aesite1bHOCTH.KOH(QIMKTBHI B
MeIaroru4eckoM KoJlJIeKTHBe.

1. KoHpHKT Mexay aAMUHUACTpAIMEH U yIUTEIEM — 3TO:
a) BHYTPUJIMYHOCTBINA KOH(IUKT

0) KOH(IMKT MEXTY JIMYHOCTHIO M TPYIIION

B) MEXTIPYNIIOBOH KOHQIHUKT

) MEXJIWYHOCTHBIN KOHMIUKT

2. ®opma NCUXOJIOTUYECKOTO HACWIIMS B BHJIC TPABIU COTPYIHUKA B KOJUICKTHBE C IOJIA4H
PYKOBOJIUTENS, KAaK MPABUIIO, C IIETIBIO €T0 MOCIEIYIONIEr0 YBOJIbHEHHS

a) MEXJINYHOCTHBIA KOH(PJIUKT

0) npodeccuonanpHas aedopmarns

B) KOMMYHUKATHBHAs KyJIbTypa

r) OoccuHT

3. COBOKYITHOCTh CHCIHAILHBIX KOMMYHUKATHBHBIX 3HAHUI, HABHIKOB U YMEHHUH, C IIOMOIILIO
KOTOPBIX IEIaror NpeaoTBpaIlaeT BOSHUKHOBEHHE TCHUXOJIOTHYECKUX TPYAHOCTEH W MPOTHO3HPYET
Pe3yAbTATUBHOCTh MEKIIMYHOCTHOTO H JICIOBOTO MPO(PECCHOHATBHOTO B3aMMOICHCTBUS:

a) MCHTAJIUTET

0) akueHTyauus

B) npodeccruoHaNbHAs qehopMaIus

I') KOMMYHHMKATHBHAs KYJIbTYpa

4. CnocoOHOCTH TIeiarora B peaJbHOM KOH(MIMKTE OCYIICCTBISATH  JIESTEIBHOCTD,
HANpaBICHHYIO Ha MHUHHUMH3ALHUIO JECTPYKTUBHBIX (OpPM KOH(DIMKTa W TEpeBoJia COIUAIBHO-
HEraTUBHBIX KOH(IIMKTOB B COLIMATBHO-TIO3UTUBHOE PYCIIO!

a) MCHTAJIUTET

0) KOMMYHMKAaTHUBHas KyJbTypa

B) mpodeccronansHas nedopmanus

I') KOH(DIUKTOJIOrMYEeCcKasi KOMOETEHIUS

5. KorauTtuBHOE HCKak€HUE, TICUXOJIOTMUYECKas J1e30pPHEHTAIUs JUYHOCTH, (OpMHpYOIIascs
M3-32 TIOCTOSTHHOTO JIaBJICHUS] BHEITHUX M BHYTPEHHUX (PaKTOPOB MPO(HECCHOHATHLHOM IS TSIIEHOCTH 1
npuBoAIIas K GOPMUPOBAHUIO CHIEIUPUIECKU-TIPOPECCHOHATBHOTO TUTIA INYHOCTH:

a) MEHTAJIUTET

0) akueHTyauus

B) MOOOMHT

r) npodeccruoHanbHas AehopMaIus

Tema 5. Paspemienne M mnpopuiIakTHKa KOH(IMKTOB B o0Opa3zoBaHun.Cnenmpuxa
ynpasJjieHHs] KOHQJIMKTOM.

1. KoH(pnuKThI, cHOCOOCTBYIOINE MPUHATHIO OOOCHOBAHHBIX PEIIEHUH U Pa3BUTHIO

B3aMOJCHCTBUM, Ha3bIBAFOTC .

a) KOHCTPYKTUBHBIMU
0) JNeCTPYKTUBHBIMU

B) peaInCTUIECKUMU
T) ATbTPYUCTUYECKUMHU
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https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC

2. Kakoii u3 MpuBeICHHBIX METOJIOB OTHOCHTCS K TPYIIIE METOIOB YIIPABICHUS KOH(PIUKTAMH:
a) COIIMOIOTMYECKUHN METO

0) METOJ TECTUPOBAHUS
B) METOJ HAOJIIOAECHUS
r) METOJI KapTorpaduu

3. IlpuHimmaMu ynpaBieHUs KOHPIUKTAME SBISTFOTCS:

a) [JIACHOCTH; 0OBEKTUBHOCTH M aJICKBAaTHOCTh OLIEHKH KOH(IIMKTA; Oropa Ha
OOIIECTBEHHOE MHEHHE; KOMIUIEKCHOE UCTIOIb30BaHUE CITIOCOOOB M IPHEMOB BO3JICHCTBHUS
0) [JIACHOCTh; OOBEKTHUBHOCTD U aJICKBATHOCTh OLICHKH KOH(MIMKTA; aHAIN3 PE3yJIbTATOB
JesITeIbHOCTH; OIOpa Ha 00IIECTBEHHOE MHCHHUE

B) KOHKPETHO-CUTYAIIMOHHBIHN MOXO0/; TIACHOCTb; OMOpa Ha MOJIOKHUTEIbHBIC KaueCTBa
KOH(IMKTYIOIINX; MPUMEHEHHE Onorpaduaeckoro MeTo1a

r) [JIACHOCTH; OIOpa Ha OOIIECTBEHHOE MHEHUE; YIET HHTEPECOB PYKOBOICTBA
MIPOTHO3UPOBAHHE

4. CTumynupoBaHue KOH(IUKTA MPEAIOoIaraer:

a) BBISICHEHHUE OTHOLLICHHI

0) 1[eJIeHaNPaBICHHbIE ICUCTBUS CYOBhEKTa YIIPABJICHUS, HAIPaBJICHHBIC HA
BO3HUKHOBEHHME KOHCTPYKTUBHOTO KOH(IMKTA

B) YMBIIIIEHHBIH CPBIB paboyero mnpoiiecca B BUJE 0TKA3a WM HEHA[JIeKAIEro
WCIIOJTHEHHS CBOMX 00s13aHHOCTEN

r) HACTOWYUBYIO 00pbOY 32 CBOM MHTEPECHI, TPOTUBOpPEYAILIE APYTUM

5. OCHOBHBIMHU KPUTEPUAMH pa3pelieHHsI KOHQIUKTA SBJISIOTCS:

a)  YIOBJIETBOPEHHOCTH PE3yJIbTaTAMU YYaCTHUKOB KOH(IUKTA

0)  YIOBIETBOPEHHOCTh CTOPOH €ro pe3yJibTaTaMy, NpeKpalleHHe MPOTUBOJEHCTBHS,
yCTpaHEHUE TPAaBMHUPYIOIMUX (PaKTOPOB

B)  (opMHpOBaHME HaBblKa aKTUBHOI'O MOBEIEHUS WHAMBHIA B aHAJIOTMYHBIX CUTYyalUsX B
Oymytem

I)  YIOBJIETBOPEHHOCTb CTOPOH €ro pe3yibTaTaMM, IpeKpalleHHe NPOTHBOACHCTBUS

Tema 6. Paspemenne m mnpodgmiakTtuka KoHGIUKTOB B oOpasoBanuu. CounuajibHO-
NCHXO0JI0THYecKHe TeXHOJIOTMH PadoThl MeAarora ¢ KOHQpIUKTAMM.

1. HazoBuTe cioco0 pa3pemnieHus: KOHQIIMKTa, KOTOPbIN TpeOyeT crelralbHbIX 3HaHUN U
BKJIIOYAET B c€0s B KAUECTBE OJIHOTO U3 ITANOB OCO3HAHUE ONIIOHEHTaMHU CBOEH CyObeKTUBHON
no3uuu 1 addexra, CBI3aHHOTO C HAIMYUEM TPYIHOIPEOI0JIMMOTO POTUBOPEUHSI.

a) NpUHYXJIECHUE

0) dacmmuramms

B) MaHUMYJISALMS

') Meauanusd

2. Kak Ha3pIBaeTCS TEPIUMOCTD K UY)KOMY MTOBEJEHUI0, 00pa3y KU3HH, O0bIYasM, YyBCTBAM,
MHCHHAM, HACIM?
a) YCTOWYMBOCTH
0) MmIopaI3IM
B) KOHCEHCYC
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I') TOJEPAHTHOCTH

3. Kakoii u3 nmpuBeIeHHBIX METOJJOB OTHOCUTCS K TPYIIIIE METOIOB yIIpaBICHHs KOH(DIUKTaMu:
a) COI[MOJIOTHYCCKHI METO/T

0) METOJ1 TECTUPOBAHUS

B) METOJ1 HaOIIOICHUS

I) METOJ KapTorpahuu

4. I1epBblif MEXITYHAPOIHBIN LIEHTP pa3pelieHus: KOH(OIMKTOB ObUT CO3/1aH B:
a) Poccun

0) ABcTpainuu

B) ['epManun

r) CIITA

5. Kakue BHUIIBI A€ TEIHHOCTH IO YIIPABICHUIO KOH(MIMKTOM aJIeKBaTHBI Ha dTare
BO3HUKHOBEHUS U Pa3BUTHUS KOHPJIUKTHON CUTYaLlUU:

a) TOJIBKO MpeaynpexaeHue (CTUMYIUPOBAHHUE)

0) NpOrHO3MpOBaHKE; IPeAYNPExXIeHHE (CTUMYIUPOBAHKE) U PETyIUPOBaHHE

B) TOJILKO MPOTHO3UPOBAaHUE

I') IPOTHO3UPOBAHUE U MPEYNPEKACHUE (CTUMYIUPOBAHUE)

Kputepunu BbicTaB/IeHUSI OLIEHKH 32 TECT

[TporieHT MpaBUIBLHO BHITIOJTHEHHBIX TECTOBBIX 3a/IaHUN Ornenka
85% — 100% OTIINIHO
69% - 84% XOPOIIIO
50% - 68% YJIOBJICTBOPUTEIILHO
Menee 50% HEYZOBJIETBOPUTEIBHO

bainel, monmy4eHHbIE 3a TECT, YYUTBIBAKOTCSA B IPOLIECCE TEKYIUEH U MPOMEKYTOUHOU OLEHKU
3HaHUH NPOrpPaMMHOI0 MaTepuaa.

6.1.2. ®opMa TeKkylIero KOHTPOJIA — Icce
Hanmmmre 3cce Ha OIHY U3 NpeaIaraCMbIX HUXKE TCM:

Kondnukronorus: Buepa, ceroins, 3aBTpa.

becco3narenbHoe B KOH(IIUKTE.

Pa3y™m u uyBcTBa uenoBeka B KOHQIMKTE.

dakrtopsl popMupoBaHUs O€CKOH(IMKTHON JTUYHOCTH.

TBoOpueckoe MBIIIIIEHUE B PEIICHUH KOHPJINKTHBIX CUTYAIHH.

Konduukt: BepOasibHble 1 HEBepOAIbHbIE KOMIIOHEHTHI.

NnauBuayanbHble 0COOEHHOCTH YYaCTHUKOB LIKOJIBHOTO KOH(IIMKTA.
B3aumopeiicTBue ¢ BUpTyaabHOM Cpeioil 1 KOH(IUKTHI.

[IpoGnema ncuxoa0ruueckoi TOTOBHOCTH YUUTENS K PEIIEHUI0 KOH(IUKTOB.
0. OnapeHHBII peOCHOK — «TPYAHBII» PEOSHOK.

1. Ponb Urphl B OSIBIICHHH TICHXOJIOTHYECKOW TOTOBHOCTH K IIKOJIE.

12. Kapbepa uinm cembsi, caMopeaan3aliis Uik BOCIIUTaHHE JeTel KaKk akMeoJoruyeckas nmpoodiema
13. Wmumx yauTens U KyJabTypa OOIIeHusI.

RBRO©oNoORWNE
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14. CoBpeMeHHBII yunTeNb: Kakoil oH?

15. ITpuembl MPOTUBOCTOSTHUS MAaHUTTYJIUPOBAHUIO B KOH(DIIUKTE.

16. BocnuraTenpHble, AMArHOCTHYECKHE M KOPPEKIHMOHHBIE BO3MOXKHOCTH H300pa3HTEIbHOM
NeSITENIbHOCTH.

17. JIucrannumonHOe 00y4eHHE: TOMOIIh WK Tpobiema?

18. YwuuTtens u poAUTENIH: B3I CO CTOPOHBI.

19. Tlo3utuBHbIC GYHKIMHA KOHPIUKTA C MTO3UIUI ICHXOJIOTUH U COLUOIOTHH.

20. BHYTpUIMYHOCTHBII KOH(DIUKT KaK GaKTOp IMOLMOHATEHOTO BHITOPAHUS YUUTEJIS.

21. KynbTypHBbIE pa3indas KaK MPUINHA MeXITMYHOCTHBIX KOH(IMKTOB MEXKIY YUAIIMMHUCS.

22. OcoOeHHOCTH MEHTAIUTETA B MPO(ecCHOHATBHOM 1eATEeIbHOCTH POCCHIICKOTO YUUTESL.

23. KoH(muKTHl poauTesel ¢ meaaroraMu Kak HpOsIBIEHHE HETaTUBHOI'O OTHOLICHUS K YYHUTENIO B
o01iecTBe.

24. Y4yeOHas cuTyanusi Kak KOH(QIMKTHAS.

25. OcoOeHHOCTH MCUXUKU PeOeHKa KaK MPUYMHA KOH(PIMKTOB CO CBEPCTHUKAMU M YUUTEIISIMHU.

26. «JlpaunuBocTh» peOEHKA: €r0 HEeBOCIUTAHHOCTh WIIM HEMPABUIILHOE MOBEICHHUE B3POCIIbIX?

27. HebOnaronpusTHOE BIHSHHUE IPAPOIUTEICH U peepEHTHON TPYIIITHI.

28. IlpodwunakTika KOHGIUKTOB WIH YIPaBIECHUE UMH?

29. Yuwurenp KaK YHUBEPCAJIbHBIA MEIUATOP MIKOJIHHBIX KOH(IUKTOB.

30. YcnoBus 6ecKOH(DIUKTHOTO B3aUMOJICHCTBUS CEMbH U IIKOJBI.

31. JleCTpyKTHBHOCTHCEMEHHOT'O BOCIIUTAHUS KaK KOH(IMKTHASI CUTYAIIHS.

TpeGoBanus k 3cce

1. TexcT HOMKEH OTpaXkaTh IO3UIUIO aBTOpa IO KAaKOMY-TMOO akTyalbHOMY BOIIPOCY
(mpobsieme). ABTOp JOKEH BBICKAa3aTh CBOIO TOYKY 3pE€HHS U CHOPMHPOBATH HEMPOTUBOPEUUBYIO
CHCTEMY apr'yMEHTOB, 0OOCHOBBIBAIOIINX MPEANIOYTUTEIBHOCTh BEIOPAHHOM MMO3ULIMH.

2. B TekcTe MOMKHO OBITH MPOJAEMOHCTPUPOBAHO BIAJEHHE IMPEIMETOM HCCIECIOBAHUSA, €TO
MOHATUIHBIM aIllapaToM, TEPMUHOJIOTHEH, 3HaHNE OOLIETIPUHATHIX HAYUYHBIX KOHLUENIMNA B 3aaHHON
MpeIMETHOH 001acTH, TOHUMaHUEe COBPEMEHHBIX TCHICHIIMNA U MPOOJIEM B HCCIIEJOBAHUH TPEIMETA.

3. TekcT moKeH ObITh 3aBEPUIEHHBIM M YETKO CTPYKTYPHUPOBAaHHBIM, MOCBALIEHHBIM CTPOTO
3aJIaHHOM BBHIOpAHHOW TeMOM MpoOIeMaTuKe.

4. CruneBoe pelleHHe, CTPYKTypHas OpraHM3alus TEKCTa, JIEKCUKA JIOJKHBI COOTBETCTBOBAThH
3aJJaHHOH TeMaTHKe U TIOCTABICHHON aBTOPOM 3a1aye.

5. CtpykTypa 3cce: BBeieHHe (B HeM JTaéTcs KpaTkas XapaKTepHCTUKa MpoOsieMHON 06JacTu 1o
BbIOpaHHOW TeMe), OCHOBHasl (B HEM pacKpbIBae€TCs TeMa), 3aKII0YEHHUE (B HEM OTPaXKarOTCsl BHIBOJIBI
[0 TE€ME MCCIEOBaHUs, MPeUIOKEeHNsI O JalbHeHImmXx paboTax B JaHHON 00JacTH U T.I.), CHHMCOK
WCIIOJIb30BaHHBIX CCBHUIOK U JINTEPATyphl (HE MeHee 3).

6. O6vem — He Oonee 12000 3HakoB, mpudpt TimesNewRoman npsmoro HauepTaHusl, KeTJsb
(pazmep) mpudra 14, MEXTyCTPOUHBIM HHTEPBAI — TOJTYTOPHBIM.

Kpurtepun oneHnBanus 3cce

Kpurepun MakcumanbHblIi

Oann

1. YpoBeHb BIajeHUs SI3BIKOM HAMUCaHUS 3CC€ (YETKOCTh W JIAKOHUYHOCTH 5

W3JI0KEHUSI MBICJIEH )

2. Bnagenue npeaMETOM UCCIENOBaHMS, €ro TMOHSATUWHBIM  aIapaToM, 5

TEPMHUHOJIOTHEH, 3HaHHWE OOIIENPUHATHIX HAyYHBIX KOHIICTIUHA B 3aJaHHON

MpeAMETHOW 00JIacTH, TOHMMAaHHWE COBPEMEHHBIX TEHICHIMA W TMpodiieM B

HCCIIE0BAHUM MPEIMETa
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3. IlpeacraBneHue COOCTBEHHOW TOYKH 3pEHHS (IIO3HMIIMH, OTHOIICHUS) TIPH 5

PaCKpBITUU MPOOIEMBI (TBOPUECKHUI MOIXO MPH OCMBICTICHUH TEMBI)

4. PackpeiTe mpoOeMbl Ha TEOPETUUYECKOM YpOBHE HJIM Ha OBITOBOM YpPOBHE, C 5

KOPPCKTHBIM HCIIOJIb30BAHUEM HWJIA 0e3 HCIOJIb30BaHUS Hay4YHBIX MOHATHUH B
KOHTCKCTC PAaCKPBITUS TEMBI 5CCC

5. AprymeHTtamus CBOEH MO3MIMU C OMOPOH Ha Hay4yHbIe KOHLENIHHU, (PaKTHI )
COLIMAJIbHO-9)KOHOMUYECKOM IEHCTBUTEILHOCTH WM COOCTBEHHBIH OIBIT

6. CootBercTBUE pPabOTHI (HOpPMATBHBIM TPEOOBAHUSM (CTPYKTYpa 3CCE€ MU €ro 5}
odopmIieHHE)

OnenuBanue 3cce
Occe oOleHUBaeTCs MO OaUTbHOW IKane, Oayibl TMEpPeBOJSITCS B OICHKH YCIIEBAEMOCTH

CJIEIYIOIIUM 00pa3oMm:

6.1.3.

N

ok w

25 u 0ojee 0AIOB — KOTIUYHOY,

19 — 24 GamioB — «XOpOLIOY;

15 — 18 6amioB — «yJOBIETBOPUTEIHHOY;

MeHee 15 0anioB — «HEeYAO0BIETBOPUTEIILHOY.

baynel y4uTBIBarOTCS B IPOLIECCE TEKYILEW OLEHKU 3HAaHUK TPOrPaMMHOIO MaTepHaIa.

DopMa TeKyLIero KOHTPOJIS - TOKJIaj
TemMbl 10KJI210B

Pa3BuTHEe KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH Yy niefarora. Ilpo6iemMsl B 001IEHNHN U IIyTH UX
IIPEOJI0JICHHUSL.

[Icuxonornyeckne OCOOCHHOCTH KOH(JIMKTOB C POAUTEISIMU M YYUTEISIMU Y TOAPOCTKOB.
[TpuunHbl ¥ TpodUIaKTHKA KOH(DIUKTOB, IYTH BHIX0A UX KOH(PJIUKTHON CUTYyallHH.
[Tegarornyeckue KOHQIUKTHI: TPOOIEMBI TUCTAHIIMOHHOTO O0yUYEHUSI.

OcobeHHOCTH KOH(IUKTOB B COBpeMEHHOM 00pa3oBaHuu Poccun

TexHuKa BeJIEHUS ITIEPErOBOPOB

[TpuumHbl, cOCOOBI MpenyNpeXAeHUs M pa3pelieHus KOH(PIUKTOB B 3BEHE «IMPEKTOp —
YUUTEIb

OcoOeHHOCTH B3aMMOJEHCTBHS C Pa3IMYHBIMH THUIAMHM KOH(MJIMKTHBIX JIMYHOCTEH cpean
poauTENel YYEHHUKOB.

TexHonornn >¢¢GEeKTUBHOrO OOIIEHUS M PalMOHAIBHOIO IOBEJACHHS B MEIarormyeckoM
KOH(JIMKTE B CUCTEME «POJIUTEND — YUUTEINb)»

ITpodeccronanbHOE CTaHOBIIEHHE U TPOOIEMbI MOJIOJIOTO CHEMAINCTa

10. AkTyanbHbBIC IPOOJIEMBI ITEArOTHYECKON IICUXOJIOTHU
11. BocriuTaHHOCTh M BOCIHUTYEMOCTh. | pYIHOBOCIUTYEMOCTh: OCOOCHHOCTH KOH(MDIUKTHOTO

MOBEJIEHUS

12. Tlcuxonoro-neaarornyeckoe COnpoBOKACHNE B 00pa30BaHUU.

13. B3aumoeiicTBre CyOBEKTOB 00pa30BaTEIHLHOIO MPOIECCca: COBPEMEHHBIC TIPOOIIEMBI.

14. MeHTanuTeT YUUTEIIS.

15. TIpocomuansHOE TOBEACHNE JTUYHOCTH. METOABI N3ydeHUsI U (OPMHUPOBAHUS MTPOCOIUATBHOTO

IIOBCACHUA JTNYHOCTH.

16. ITeparornueckneKOH(MIUKTHI: OCHOBHBIE MPOOJIEMBI B COBPEMEHHOM MHUpe (Ha BBIOOD

CTYJICHTA).
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17. bapbepsl B TMEOArori4eckoM B3aWMOJEHCTBHM, OOLICHMHM U  Yy4eOHO-TIeJarorunyeckoi
NESITeIbHOCTH.

18. [lepeBot  BHYTPHJIMYHOCTHBIX ~ KOH(UIMKTOB BO  «BHEIIHWE» U  «BHEUIHHX»  BO
BHyTpruMuHOCTHBIE (3. Dpeiia, A. Annep, K. FOur, D. ®pomMm): 0COOCHHOCTH TIPOSIBICHUS B
MeIarOrMYeCKOM B3aUMOJICHCTBHH.

19. Posib KOH(IMKTA B COITMAIA3AIIAN JTUIHOCTH.

20. ®axTOpBl, MEXaHU3MBI 1 OCHOBHBIE CITOCOOBI pa3pelieHNs BHYTPHINYHOCTHBIX KOH(IMKTOB.

21. [lorpeOHOCTH, HHTEPECHI, LIEHHOCTH B MEKJIMYHOCTHBIX OTHOILEHHUSIX U UX NPOTUBOPEUUE KaK
NpPUYMHA KOH(IIUKTOB.

22. TeopeTnyeckue MOJCIH MEKTPYIITOBBIX KOH(MIUKTOB.

23. Oco0eHHOCTH KOH(IIUKTOB MOAPOCTKOB CO B3POCIBIMU.

24. OcoOEeHHOCTH MEXIIMYHOCTHBIX KOH(DIMKTOB AeTel MiIaJllero NKOJIbHOIO BO3pacTa.

25. [IprunHb! KOH(IUKTOB C YUUTENISIMU B CTApILIEM IIKOJILHOM BO3PACTE.

26. Tunsl KOH(QIMKTOB MOAPOCTKOB C POAUTENAMHU: KOHQIMKT HEYCTOWYMBOCTH POAUTEIILCKOTO
OTHOIICHHS, CBEPX3a00ThI, HEYBAKCHHS MIPAB HA CAMOCTOSTEIBHOCTD, OTIIOBCKOT'O aBTOPUTETA.

27. CO’)KHOCTH B3aUMOJICHCTBUS POAUTENIEH CO B3POCIBIMU JI€ThbMH: COBEPIIEHHOE OTCYTCTBUE
KOHTAKTa, TPEBOra 3a JIETeH, BMEIIATEIbCTBO B MX JIMYHYIO )KM3Hb U B BOCIIUTAHWE BHYKOB,
HEYBaXUTEJIbHOE OTHOIIEHHUE JIETeH K POJUTENSIM, CKIIOHHOCTh K BPEIHBIM ITPUBBIYKAM.

28. TeopeTndeckne MOJENN YIPABICHUS KOHPIUKTAMH.

29. Dtanbl KOHCTPYKTHMBHOI'O pa3pelieHus KOHQUIMKTOB M HUX OCOOEHHOCTH B YCIOBHUSX
00pa3oBaTeNLHOTO IpoIIecca.

30. OcobGeHHOCTH YIpaBICHUS MEAArOTHYECKUMU KOH(PIUKTaAMH.

31. Teopun yrmpaBiieHUs] KOH)IUKTaAMU.

TpeboBanus k 0opopMiIeHHIO T0KJIaAA

CTpykTypa aokjaana

1. TuTyJbHBIH JUCT COACPKUT CIEAYIOIINE aTpUOYTHI:

e B BEpXHEH YACTH THUTYJIBHOIO JIMCTA IIOMEIAETCS HauMEHOBaHHE YyupexiaeHus (0e3
COKpAIIeHHI1), B KOTOPOM BBINOJIHEHA paboTa;

® B Cepe/rHe JIMCTA yKa3bIBaeTCsl TeMa paboThl;

e HWXKe cmpaBa - cBeneHue o0 aBtope padoTel (PHMO (momHOCTHIO) € yKa3aHUEM Kypca,
HanpasJieHus/ mpoduis noarotToBku) u pykopoauresne (PHO (MoaHOCTHIO), TOIKHOCTD);

®  BHU3Y I10 LIEHTPY YKa3bIBAIOTCSA MECTO U TOJ1 BBINOJIHEHUS pabOThI.

TutynbHBIN TUCT HE HyMEpPYeTCsl, HO YUUTBIBAETCS KaK MepBasi CTpaHULIA.

e OraaBjeHue — 3TO BTOpasl CTpaHMLa pabOThL. 3Je€Ch MOCIEAOBATEIbHO NMPUBOASTCS BCE
3arojIOBKM pPa3/iesioB TE€KCTa M YKa3bIBAIOTCA CTPAHHULBI, C KOTOPBIX ATH pa3felibl HauuHaroTcs. B
COJIep’KaHUU OTJIaBJICHUs] BCE HA3BaHUsS IJIaB M maparpadoB JOJDKHBI ObITH MPUBEAEHBI B TOM e
MOCJIEI0BATENBHOCTH, C KOTOPOM HAuYMHAETCS W3JIOKEHUE COJEp)KaHHs 3TOT0 TeKcTa B pabore 0e3
CIIOBA «CTP.»/ «CTpaHHULa». [ TaBbl HyMEpYIOTCSI pUMCKUMHU LU pamMu, naparpadsl — apaObCKUMHU.

e Baenenue (dpopMynupyercs CyThb ucciaenyemMon npobiaembl, 000CHOBBIBAETCS BHIOOP TEMBI,
OTpesieNIsieTCsl €€ 3HAaYMMOCTh M aKTyaJlbHOCTb, YKa3bIBaeTCs Ledb W 3aJauyd JOKJIaja, Jaercs
XapaKTepUCTHKA UCCIIEAYEMOH JINTepaTyphbl).

e OcHoBHas 4YacThb (BKJIIOYAaeT OCHOBHOM MaTepual MO TeMe; MOXXET OBbITh MOJeleHa Ha
pasnenbl, KaKIbld U3 KOTOPBIX, JOKA3aTebHO PAacKpbIBas OTACNIbHYIO MpOOJIeMy WIM OJIHY U3 €€
CTOPOH, JIOTMYECKH SBIISETCS MPOAOIDKEHUEM IPEAbLIYILETro pa3/ena).
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e 3axuioueHHe (TOABOAATCS WTOTH WIM JaeTcs OOOOIIEHHBIH BBIBOJ IO TeME JOKJIAfa,
MpesiaraloTcs peKOMEH IalluH, YKa3bIBalOTCS MEPCIIEKTUBBI HCCIIEI0BAaHUS TIPOOIEMBI).

e Cnucok JuTeparypsl. KoTMuecTBO HCTOYHHUKOB JIUTEPATYPHI - HE MeHee MATH. OTIeTbHBIM
(HymMepyeMbIM) MCTOYHHMKOM CUMTAETCA KaK CTaTbsg B J)KypHase, COOpDHUKE, TaK W KHUTA. Takum
o0pa3oM, ofrH COOPHUK MOXET OKa3aThCsl YIOMSHYTHIM B CIIMCKE JIUTEpaTyphl 2 — 3 pas3a, ecliu Bbl
MCIOJIB30BaJIH B pabote 2 — 3 cTaThbH pa3HBIX aBTOPOB U3 OJTHOTO COOpHUKA.

e [lpuinoxenue (Tabmuipl, CXeMbl, TpaduKH, WIIIOCTPATUBHBIA MaTtepuaql H T.JO.) —
HeoOs3aTeNnbHas 4acTh.

TpeboBanus K 0(popMIIEHHIO TEKCTA I0KJIA1A

e Jloxnan AOMKEH OBITH BBIINOJHEH IPAMOTHO, C COOJIIO/ICHNE KYJIbTYPbI U3JI0KESHHUS.

e (OObeM pabOTHI JIOJDKEH COCTAaBJISATH He ©ojiee 10 cTpaHMIl MaIIMHOMKMCHOTO TEKCTa
(KOMIIBIOTEPHBIN HAOOP) HA OJHOM cTOpoHE JucTa dhopmara A4, 6€3 ydera CTpaHUIl IPHIIOKEHUSI.

e Tekcr paboTel mewaraercsi B peaakrope Word, HHTEpBad — MOJYTOPHBIH, mIpUQT
TimesNewRoman, kerns — 14, opuenranus — kHwKHas. OTCTYN OT JIEBOTO Kpast — 3 ¢M, npaBsiid — 1,5
CM; BEpXHUUN U HWKHUI — 110 2 CM; KpacHasi CTpoKa — | cM.; BbIpaBHUBAHKE 110 HIMPHUHE.

e 3aTeKCTOBBIE CCBHUIKH O(OPMIISIFOTCS KBAJPATHBIMH CKOOKaMH, B KOTOPBIX YKa3bIBaeTCS
MOPSAIKOBBIM HOMEp MEPBOUCTOYHUKA B al(aBUTHOM CIIHUCKE JIMTEPATYPHI, PACIIONOKEHHOM B KOHIIE
paboThI, a uepes 3amaTyro yKas3blBaeTcsi Homep crpanunbsl. Hanpuwmep, [11, 35].

e 3aroJIOBKHM TeyaTaloTCs Mo IHEeHTpy 16-m pa3mepoM ImpudTa. 3aroioBKH BBIACISIOTCA
KUPHBIM IIPUPTOM, IMOJA3ar0JIOBKH — KHUPHBIM KYPCHUBOM; 3arojOBKH U IOJ3arOJIOBKU OTIEISIFOTCS
OJHUM OTCTYIIOM OT OOILIEro TeKCTa CBepxy W cHu3y. llocie Ha3BaHUS TEeMBI, MOIpa3/ena, IJIaBhl,
naparpada (TabIuIbl, pUCYHKa) TOYKA HE CTABUTCA.

e CrpaHuupl paOOThl JOKHBI OBITH NMPOHYMEPOBAHBI; UX IOCJIEJOBATEIbLHOCTh JOJDKHA
COOTBETCTBOBATH IUTAHY paboThl. HyMepanws HaunHaeTcs co 2-i cTpanulsl. [{udpy, 0603Hagaronyo
MOPSIKOBBIM HOMEP CTPAHUIIbI, CTaBIT B IPABOM YTy HUKHETO TOJISl CTPAHULIBI. TUTYIbHBIN JUCT He
HyMepyeTcsi.

e Kaxnas yacth padoTsl (BBeJICHHE, OCHOBHAsl YacTh, 3aKJIIOUEHHUE) MeYaTaeTcs ¢ HOBOTO
JIMCTAa, pa3ziesibl OCHOBHOM YacTH — KaK eIMHOE 1IeJI0e.

e JlomkHa OBITH cobio1eHa andaBuTHAS MOCJIeI0BATEILHOCTh HaIMMCaHUs
onobauorpaguyecKoro anmapara.

e  OdopmiieHne He JOJKHO BKIIHOYATh U3JIMIIECTB, B TOM YUCIIE: PA3JIUYHBIX [IBETOB TEKCTA, HE
OTHOCSIIIUXCS K TOHUMAaHUI0 paboThl PUCYHKOB, OOJIBIINX U BEIUYPHBIX MIPU(TOB U T.11.

IxaJjia oneHUBAHHUA JOKJIAda

AkajeMHyecKasi OlleHKa Conep:xaHue U MOJTHOTA Opranuszanus TekcTa
BBINOJIHEHUS
OT1nnyHO CrpaBuiicss ¢ 3anaHueM, Wu3BJek | McuepnbiBaroiie U3II0KHIT
HYKHYIO uH(pOpMalLINIO, | Pe3yJIbTAThI 00paboTKu
CHCTEMaTH3UPOBAJl €€ M0 3aJaHHbIM | HH(pOpMaIuH, MIPaBUIBHO
17001 CaMOCTOSTENIFHO | HCIOI30BAII cpencTaa

c(OpMyYIMPOBAHHBIM OCHOBAHUSAM M | Iepellaud  JIOTUYECKOH  CBS3M
oOpaboTall B  COOTBETCTBHHM  C | MEX]Y YacCTSIMHU TEKCTa
3aJJaHHEeM IPE3EHTAIHMIO

Xopouio 3amaHne BBIITOJHEHO HEMOIHOCTHIO, | He coBceM Jorm4Ho w3jaraet
MMEIOTCSI HEJIOCTaTKU B TMepenade | pe3ysbTaThl 00paboTku
MCKOMOW MH(OpMALIUY N0 3a/IaHHBIM | HICKOMOM uHpopManuu,
OCHOBaHHSIM HMEIOTCS OIIMOKH B
HCIIOIL30BaHUN CpEJICTB
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JIOTHYECKOU CBSI3U

VY 10BIIETBOPUTEIHHO 3anaHue He BBIMOIHEHO MOJHOCTHIO, | OTCYyTCTBYET JIOTHKa B
OTBET HE COMCPKUT  OIUCAHUS | U3JIOKCHUH pE3yJIbTaToB
pe3yIbTaTOB o0paboTku HCKOMOW

JIEATEIIbHOCTH 110 Mepe/iaye UCKOMOM
uH(pOpMaIllUK U €€ CHCTEeMaTH3alluH,

uH(bOpMaIliH, HE UCIIONIb3YIOTCA
CpEICTBa NepeJadyu JIOTUYECKOM

pe3eHTalus OTCYTCTBYET
(cocTaBiieHa HEYTOBJIETBOPUTEIIBHO)

CBA3U MCXKY 4aCTAMHU TEKCTA

6.1.4. ®opMa TeKylIero KOHTPOJIA - MPe3eHTAlMS
Tembl npe3eHTaNU

1. VYuurenp Kak MeAUATOP B Pa3HBIX BUJAX KOH(IMKTOB B MIKOJE

2. MoO606uHr 1 00cCHHT: 0COOEHHOCTH B 00pa3oBaTeNbHOMN cpefie (Ha IpUMepe YUUTeIs)

3. [puuunbl Negarorn4eckux KOH(MIMKTOB: 00BEKTUBHBIC, OPraHU3AIMOHHO-YIIPABICHUECKHUE,
COLIMAJIBHO-TICUXOJIOTUYECKUE U JTMYHOCTHBIE

4. Kak Bectu ce0st B KOH(DIMKTHON CUTyalluu
KoH(uIUKTBI B MaJIBIX TpyHIax
[cuxomorus KU U KOHOIUKT
bapbeps! o01eHus
Arpeccus B IOBEJICHUH COBPEMEHHBIX TOAPOCTKOB

9. OcobenHoctu KOHGIMKTHOB MOJOJBIX JIFOJEH, MPUHAMNIEKAMUX K CYyOKyIbType (BbIOOp
CYOKYJIbTYpBbI)

10. ITpodeccroHaNbHBIN TUIT JUYHOCTH U KOHMDIUKTHI

11. KynpTypa nenaroru4eckoro oomeHus

12. OO6pa3 yuurens rj1a3aMu COBPEMEHHBIX YUEHUKOB

13. CBoboanas Tema Ha BEIOOD CTYJCHTA.

14. Buasl BHyTPUIMYHOCTHBIX KOH(IMKTOB U UX OCOOEHHOCTH Y M€J]aroros.

15. MexrpynnoBble KOH(PIUKTHI B MIKOJIE: KOHPJIUKT «OTLBI — AETU».

16. MexrpynmnoBble KOH()IUKTHI B MIKOJIE: KOHPIUKTHI MEXy PyKOBOJIUTENEM U MOAYNHEHHbBIM
(amMUHUCTpaLKen MIKOJIbI U PSJIOBBIM YUUTEIIEM).

17. MexrpynnoBble KOH(IUKTHI B IIKOJIE: HAIIMOHATIBHO-KYJIbTYPHbIE KOH(QJIUKTBI.

18. OcoGeHHOCTH BO3PACTHBIX KPHU3UCOB U CBSI3aHHBIE C HUIMU KOH(IIUKTHI.

19. TToapocTKOBBIM KpU3UC KaK KOH(DIUKTHAS CUTYALHSL.

20. AKueHTyalM XapakTepa Kak NpUYHMHAa KOH(IUKTA M CIOCOOBI pa3pemieHus] TaKuX
KOH(JIUKTOB.

21. KoH(pMKTOTeHHBIE YePThI JMYHOCTH M CIIOCOOBI MX HUBEJIMPOBAHMSL.

22. KoH(nUKTOTeHBI B OOIIEHUH: BUJIBI U CTIOCOOBI OECKOH(DIMKTHOTO MOBEACHUS.

23. Tlemarormueckuii KOHMIUKT: TPAYNHBI 3aTPYTHEHUN B TIEArOTUIECKOM BO3JICHCTBHU.

24. TloHsTHE pOIUTENHLCKOM BOBICUEHHOCTH B 00pa3oBaTeIbHbIN Mpolecc peOeHKa.

25. TloHsTHe HAICUTYaTUBHOW aKTUBHOCTH H €€ POJIb B Pa3pelIeHnH KOH(INKTOB.

26. Ilcuxonornyeckue peKOMEHIAIUH 110 OPraHU3alUK CBOETO TOBEJCHUS B KOH(IUKTE ISl €T0
KOHCTPYKTUBHOTO Pa3pelIeHNsI.

5
6.
7.
8

TpeOoBaHus K Npe3eHTALUN
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MynsTUMEINITHBIE TPE3CHTAUNA HWCIOJIB3YIOTCS JUISi TOTO, YTOOBI BBICTYHAIOMIMA CMOT Ha
OOJIBIIIOM 3KpaHE WM MOHUTOPE HAIJISIHO TPOJAEMOHCTPHUPOBATH JOMOJHHUTEIbHBIC MaTepuabl K
CBOEMY COOOIIIEHUIO: BHIC03AMUCh XUMUUYECKUX U (PU3UIECKHX OMBITOB, CHUMKH ITOJICBBIX U3BICKAHUH,
YepPTEHKH 3JaHUI U COOPYKEHUH, KaJIeHIapHbIe rpadUKH 3aMEPOB TEMITEPATYPhI U JAp. DTH MaTECPHAIIbI
MOTYT TaK>Ke OBITh TIOJJKPETUICHBI COOTBETCTBYIOIIMMHE 3BYKO3AITHCSIMH.

OO6mue TpeboBaHUS K MPE3CHTALNH:

e IIpesenranus He KoJDKHA OBITH MeHbIIE 10 crnai10B.

e [lepBblif JIMCT — 3TO THUTYJIBHBIM JIMCT, Ha KOTOPOM OO0S3aTE€IbHO JOJDKHBI OBITh
MIPEJICTaBJICHBI: Ha3BaHUE MPOCKTA; HA3BaHWE OpraHHU3alMK; (PaMHIIUs, UM, OTYECTBO aBTOPA.

e (CrenyrmuM claiiioM TOIDKHO OBITH COJIEp)KaHWe, TN MPEACTaBICHBl OCHOBHBIC JTAIIbI.
KenarensHo, 4TOOBI U3 COEPIKAHUS IO TUIIEPCCHIIKE MOXHO TIEPEUTH Ha HEOOXOAMMYIO CTPAHUILy U
BEPHYTHCS BHOBb Ha COJICPIKAHHE.

e JluzaiiH-3proHOMUYECKHE TPEOOBAHMS: COUYETAEMOCTh IIBETOB, OIPAHUYCHHOE KOJIUYECTBO
00BEKTOB Ha ClIaijie, [IBET TEKCTa; UCIOJIb30BAHUE aHUMALMH 110 JKCJIaHUIO.

e [locinemuumu cialijaMu JOJDKEH OBITh CITMCOK MCIIOJIb3YEMbIX UCTOYHUKOB.

TpebGoBanus k 0popMIIEHUIO CIAII0B:
Enunelii ctuinbs odopmiteHus.
Jlig oHa 1 TekcTa UCIOJIb3YITE KOHTPACTHBIE LIBETA.
Ha oxHoMm craiine pekoMeHayeTcs HCIO0Ib30BaTh He 0oJiee TPeX LIBETOB.
4. Tlo BO3MOXHOCTH TMpPHUMEHSHTE aHMMalMOHHBIE 3((EeKTh, HO HE 3I0yNnOTpedsiiTe NMU.
OHM He 10JKHBI OTBJIEKAaTh BHUMaHUE OT HH(OpMAIMY Ha claife.

wn e

TpeOoBaHus K npeacTaBjieHnio uHGopManum:

1. Hcnonb3yiiTe KOPOTKHE CIOBA U MPEAoKeHUsl. MUHUMU3UPYHTE KOJUYECTBO MPEIJIOTOB,
Hapeuui, puIaraTeybHbIX.

2. 3aroyioBKH JIOJKHBI PHUBIIEKATh BHUMAHUE ayTUTOPHH.

3. IIpennouyTturenbHO rOPU3OHTAIBHOE PACIIONOKEHHE HH(POPMALIUH.

4. Haubonee BaxxHas nHGOpMAIIUs JOJKHA PACIIONAraThCs B IIEHTPE dKpaHa.

5. UpudTtsl npeanoyTUTETHHO UCHOIB30BATH AJIS 3aT0JIOBKOB — HE MeHee 24, 1 TeKCTa — He
MeHee 16. Henp3st cMemuBaTh B OJJHON Mpe3eHTaluu paszHble mpu@Thl. s BeiaeneHus nHGpopMau
UCMOJIb3YHTE )KUPHBIN MPUPT, KypcuB, noayepkrupanue. He 3moynorpe0isiite nponucHsIMU OyKBaMu
(OHM YHTAIOTCS XYKE).

6. He crout 3ano0iHATH OAMH CHAii CIUIIKOM OOJBIINM 00BEMOM MH(OPMAIMH: IO MOTYT
€IMHOBPEMEHHO 3allOMHUTh He Oojee Tpex (akToB, BBIBOJOB, ompeneiaeHuil. Haubombias
3G HEKTUBHOCT JOCTUTAeTCs TOTa, KOTAa KII0UeBble MYHKThl OTOOpaXaroTcs MO OAHOMY Ha KayKJOM
OTJZIEJILHOM ClIaiizie.

7. Jlnsa obecrieueHus: pazHooOpa3us cieayeT UCIOIb30BaTh pPa3HbIe BUJIbI CIANH0B: C TEKCTOM,
¢ TabJIUIIaMH C TUarpaMMaMH.

Kpurepun u nokasareJiv, HCI0Jb3yeMble IPH OLICHMBAHUY NPE3eHTALUH

Kpurepun [Tokaszarenu
1. Tema npe3eHTanuu - COOTBETCTBUE TEMBl IMpPE3eHTAlMH IporpaMme Yy4eOHOTro
Makc. 3 6anna peaMeTa, pasjenna
2. lniakTHYECKNE U - COOTBETCTBUE 1I€JIEN IOCTABIEHHON TEME;
METOANYECKHUC IICJIN U 3a1a4Yn - JOCTHKECHHE ITOCTAaBJICHHBIX ueneﬁ " 3a1a4
IIpE3EHTALNH
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Makc. 3 banna

3. Brigenienne OCHOBHBIX MJIEH | - COOTBETCTBHE OCHOBHBIX MJIEH LIEISAM U 3aJa4aM;

IIPE3eHTaLIH - aKTYyaJbHOCTb OCHOBHBIX UIEH;

Makc. 3 Gaina - KOJIMYECTBO OCHOBHBIX HUJIeH (PEKOMEHyeTCs /ISl 3allOMUHAHUS
ayauropueii He 6oiee 4-5)

4. Coneprxanue - JOCTOBEPHOCTh MH(OPMALINY;

Makc. 3 Ganna - aKTyaJIbHOCTb HH(OpPMALIUH;

- YETKOCTh U3JIOKEHHSI HH(POPMAIIUH;

- BJIaJICHUE MTOHATHIHBIM aIllapaToM M0 33JaHHON TeMe;

- IPUBJICUEHUE HOBEUIIINX PaboT 1Mo mpobieme;

- A3BIK M0JIa4M MaTepuaia COOTBETCTBYET COACPIKAHHIO U TIOHSTEH

ayJIMTOPUU
5. ITonGop uHpOp™MaIum 1Ist - rpaduvecKre WUTFOCTPAIMHA IS TIPE3CHTAIINY;
CO3JIaHUSI TPE3CHTAIIUH - CTATUCTHKA;
Makc. 3 6anna - IWarpamMMmsbl U rpauKH;

- OKCIIEPTHBIE OIICHKU;
- pecypcsl UnTepHeT;

- IPUMEDHI;
- CPaBHEHUS;
- IUTATHI U T.JI.

6. [lonaya marepuana - XpPOHOJIOTHUS;

IIpE3eHTaLIH - IPUOPUTET;

Makc. 3 6aiuta - TeMaTUYeCKas I0CICI0BaTEIbHOCTD;
- CTPYKTYpa [0 MPUHLUIY «IIpobiieMa-pereHne»

7. Jloruka u nepexonasl BO - OT BCTYIUICHHS] K OCHOBHOM 4acCTH;

BpeMs IIPe3eHTaLH - OT OJIHOM OCHOBHOM HJIeH (4aCTH) K APYTOM;

Makc. 3 6anna - OT OJIHOTO CTaiijia K ApyroMy

8. 3akiroueHue - IpKO€ BBICKA3bIBAaHHE - MIEPEXO0/1 K 3aKIIOUECHUIO;

Makec. 3 6anmna - IOBTOPEHUE OCHOBHBIX 11€JIEH U 3a/1a4 BBICTYIUICHUS;
- BBIBOJIBI;

- TIOABEJICHNE UTOTOB;
- KOPOTKOE Y 3alIOMUHAIONIEECS BBICKA3bIBAHUE B KOHIIE

9. [Au3zaiiH npe3eHTanuu - Wpu(PT (YIUTAEMOCTD);

Makc. 3 6amna - KOPPEKTHO J11 BeIOpaH 1BeT (doHa, mpudTa, 3aroioBKOB);
- DJIEMEHTHI AaHUMaIlUU

10. TexHuveckas 4acTh - TpaMMAaTHKa;

Makec. 3 6amna - CTUJIMCTHKA;

- OIIINOKH B MMPaBOINMMCAHUN MW OIICYATKN

OueHuBaHue Npe3eHTaluu

[Tpe3zenTanus oneHUBAETCs MO OAJUIbHOM IIKaie, Oajbl MEPEBOAATCS B OLIEHKH YCIIEBaEMOCTH
CJIETYIOIM 00pa3oMm:

25 u 0ojee 0alIOB — «OTIIMYHOY;

19 — 24 6amIoB — «XOPOIIOY;

15 — 18 6amioB — «y10BJIETBOPUTEIHHO;

MeHee 15 6anmioB — «HEYIOBIETBOPUTEIHLHON.

Baniel yunThIBalOTCS B MpOLIECCe TEKYIIEH OLIEHKH 3HaHUI MPOrpaMMHOI0 MaTepuaa.
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6.1.5.

N

o

8.
9.

dopMa TeKylero KOHTpoJis - pegepar
Tembl pedepaTos

Crnioco0sl yperyanpoBaHus COLMATBLHO-TPYAOBBIX KOH(IUKTOB B HIKOJIE.
[TeperoBopsI kak croco0 paspenieHus: KOHPIUKTOB.
[IpuunHebl, criocoObl IPEIyNPEeKICHUS U pa3pelieHHs] KOH(DIUKTOB B 3BEHE «POJIUTEND —
YUUTENbY.
[IpuuunHel, ciocoObl IPEIYNPEKICHUS U pa3pelieHHs] KOH(DIUKTOB B 3BEHE «YUUTEIb —
YUUTENbY.
VYnpasienue KOHGIUKTaAMH B LIKOJIE: IPEAYIPEKACHHUE, PETYITUPOBAHUE U pa3pelIeHuE.
Texnonoruu 3¢(HeKTUBHOTO OOIICHHS U PAIIMOHAIBHOTO TIOBEICHUS B TIEIarOTHIECKOM
KOH(JIMKTE B CUCTEME «YUHUTEIb — YUUTEIb.
Texnonoruu 3¢(heKTUBHOTO OOIICHHS U PAITMOHATBHOTO MTOBEICHUS B TIEAarOrHYeCKOM
KOH(DIIMKTE B CUCTEMEWIUPEKTOP — YUUTEIIb.
KoH(pauKkToreHns! B IKOJIBHON MPAKTUKE.
HeepOanbHbie 0COOCHHOCTH OOIICHHS M KX MECTO B KOH(DIIUKTE.

10. [Icuxomoruueckne 0COOCHHOCTH COBPEMEHHOM CEMbBH.
11. boccuHT 1 MOOOUHT: MPUYUHBI, CITOCOOBI TTPEOIOJICHHUS.
12. B3aumoseiicTBue CyOBEKTOB 00pa3oBaTelbHOrO0 Tpolecca. bapbepsl B TeAarorndeckoM

B3aHMOHeﬁCTBHH.

13. IIpodeccnonansHas S — koHuenuus negarora. CaMoro3HaHuEe ¥ CAaMOPa3BUTHE YUUTEIIS.
14. ITpoconmanpHOE MOBEACHUE JTUUHOCTH. MeTosbl u3yueHust 1 popMUpPOBaHUs POCOLUATIEHOTO

IIOBEACHUS JTNYHOCTHU.

15. «S1-KOHLIETIITUSY YUYUTCIIL U TPYAHOCTU (1)OpMI/Ip0BaHI/I$I MMO3UTUBHOM CaMOOIICHKH B YCIOBUAX

COBPEMEHHOM IIKOJIBI.

16. TCOPI/II/I MCKTPYIIIIOBOTO B3aUMOJCUCTBHSA. BO3MOXKHOCTHU NpUMCHCHUA JJIA aHalIM3a

KOH(JIMKTOB B ILIKOJE.

17. CounanbHO-TICUXOJIOTHUECKUN aHAIU3 TPEICTABICHUNM POJIUTENEH O COJEepKaHUHM M 3aJadax

IIKOJILHOTO 00Opa3oBaHus (110 MaTepHraliaM UCCIeI0BaHU ).

18. PoauTenbckast BOBIEYEHHOCTh B 00pa30BaTeIbHBIN MpoIece peOeHKa.
19. pobiaema KOH(IUKTHON JIMYHOCTH W CIOCOOOB KOPPEKIMH €€ IMOBEACHHS Kak IpodiieMa

BOCIIUTAHHA.

20. OcoOeHHOCTH OpraHU3ali TEeIarorn4ecKoro B3aMMOJCHCTBHS C OJAPCHHBIMH JIETHMU:

Mpeoa0JICHUC IEAArOTHYCCKOI'O KOH(I)J'II/IKTa.

21. OCOOCHHOCTH OpraHW3aIlluu  IEJarorMYecKOr0 B3aUMOJICHCTBUS C TPYAHBIMH JCTHMH:

mpeoa0JICHUEC IEAArOTHYCCKOI'O KOH(I)J'II/IKTa.

22. KoHUKTHI KJTacca ¢ YYUTEISIMA: TTPUYHHBL, CIIOCOOBI ITPEOI0JICHUS.
23. KoHpnuKTel Mexay HepopMaldbHBIMU  OOBEIUHEHHUSMHU JeTel  pPa3HbIX  BO3PAacTOB:

0COOEHHOCTH, IPUYMHBI, CIOCOOBI Pa3pELICHHUS.

24. TexHOJIOTHH YIIpaBJICHUA KOH(I)J'II/IKTaMI/II PEKOMCHAAIUU YYUTCIIAM U POAUTCIIAM.

TpeGoBanus k HanucaHuio pedepara
Pegpepam (0T NATHHCKOTO «referre» — INOKJIAAbIBaTh, COOOIATh) — HEOOJNBINAS MHChbMEHHAs

paboTa, TOCBSIICHHAs OMPEICIIEHHON TeMe, 0030py HCTOYHHUKOB MO KAaKOMY-TO HampaBlIEHUIO.
OO6puHO TETBI0 pedepaTa SBIAETCS COOp M CUCTEMATH3aIUsl 3HAHWUW MO KOHKPETHOW TeMe WIIN
npobieme.

CTpyKTYpHBIMH 3JIeMEHTaMH pedepara SBISIOTCS:
1) TUTYBHBII JHCT.
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TurynpHBI TUCT ABNSETCA NEPBOM cTpaHulei pedepara, CIyKUT UCTOYHUKOM HH(MOpPMAIIHH,
HEO0OXOMMOM 1711 00pabOTKH M TIOMCKA JOKYMEHTA.

Ha TuTyapHOM TUCTE IPUBOAAT CIICAYIOIINE CBEICHUS:

HaumeHoBanue BY3a; nanmeHnoBanue daxynprera; HauMeHOBaHUE Kadeapbl; Tema pedepara;
(bamMuIus ¥ MTHULKAIIB CTYJIEHTa (CIIyIIaTeNs); J0JDKHOCTD, YUeHas CTEeleHb, YIeHOE 3BaHHe, (haMIITUsS
Y MHUIMAIIBI HAYYHOTO PYKOBOJUTEIISI; MECTO U JlaTa COCTaBlieHus pedepara.

2) oryaBJICHUE.

OrnaBieHue BKJIIOYAeT BBEACHHE, HAUMEHOBAaHUE BCEX TJIaB, Pa3/esioB, MOJPA3/eNoB, YHKTOB
(ectu OHM WMEIOT HAaUMEHOBAHME) M 3aKIIOYCHHE C YKa3aHHEM HOMEPOB CTpPAHHI], C KOTOPBIX
HAYMHAIOTCSI 3TU 3JIEMEHTHI pedepara.

3) BBeaCHHE.

BBenenue A0MKHO colepKaTh OLIGHKY COBPEMEHHOTO COCTOSIHHS perraeMoi mpooiiembl. Bo
BBEJICHUM [OJDKHBI OBITh TOKa3aHbl aKTyaJlbHOCTh TEMbI, ILETM M 33Ja4yd, KOTOpble OyayT
paccmarpuBaThcsi B pedepare, a TakKe METOJbl, KOTOPHIMH BOCIOJB30BaJCS CTYIEHT s
paccMOTpeHHs JaHHOU TeMBI paboTHI.

4) OCHOBHAs 4acTb.

OcHoBHYIO YacTh pedepara ciaeayeT IeTuTh Ha TJIaBbl WIM pa3ienbl (He MeHee 2-X). Pazmenst
OCHOBHOM 4acTW MOTYT AENUTHCS HAa MYHKTHI W mojpa3zieinbl. [IyHKTHI, Mpu HEOOXOAUMOCTH, MOTYT
JEeTUTHCS Ha TIOAYHKTHI. KaXkIblil yHKT JOJDKEH COoIepKaTh 3aKOHYCHHYIO HH(OpMAIHIO.

5) 3aksIroueHHeE.

JIOIDKHO cofiepKaTh KpaTkoe 0000IIeHE U BBIBOIBI 110 PE3yIbTaTaM BBHIIIOJTHEHHON paboTHhI.

6) CIIMCOK HCII0JIb30BAHHBIX UCTOUYHUKOB.

Caenenust 00 UCTOYHHUKAX MMPUBOIATCS B COOTBETCTBUU ¢ TpeboBanusimu ['OCT 7.1. — 2003.

7) NPUIIOKEHHUS.

B mpunoskeHusT peKOMEHIyeTCsl BKIIOYAaTh MaTepUAIIbl, CBSI3aHHBIE C BBIIIOJHEHHOW paboOTOH,
KOTOpBIE 110 KAaKUM-TH0O0 MPUYMHAM HE MOTYT ObITh BKIIFOUEHBI B OCHOBHYIO YaCTh.

B npusoxenus MOTyT OBITh BKITIOYEHBI:

1) matepuassl, fononHsoUMe pedepar;

2) TaOIUIBI BCTIOMOTATEIbHBIX ITU(POBBIX JAHHBIX;

3) WUTIOCTpalMy BCIIOMOTaTeIbHOIO XapaKTepa;

4) npyrue JOKYMEHTHI.

ITpaBuna opopmnenus pedepara

Pedepar nomxeH ObITh BBHINOJHEH MAIIMHONMCHBIM CIIOCOOOM Ha OJHOM CTOpPOHE JUCTa Oenoi
Oymaru uepes moiaTopa nHTepBana u 14 mpugrom.

Texct pedepara cnenyeT nedaraTh, co0JI01asl CIEYIOMIME pa3Mephl NoJiel: JeBoe - He MeHee 30
MM, IpaBoe - He MeHee 10 MM, BepxHee - He MeHee 15 MM, HuxHee - He MeHee 20 M.

O0beM pedepara: He Oosree 20 cTpaHu.

Bce nunum, 6ykBbl, HUGPHI U 3HAKU JOJDKHBI OBITh OJIMHAKOBO YEPHBIMHU 110 BceMy pedepary.

3aroJOoBKH CTPYKTYPHBIX OJJIEMEHTOB pedepaTta W pPa3leloB OCHOBHOM 4YacTW CIEayeT
pacrioyiaraTb B CepelMHE CTPOKM 0Oe3 TOYKM B KOHIIE M Ie4yaTaTh NPONHCHBIMM OyKBamH, He
MO TYCPKUBASI.

Crpanunpsl pedepata cieayer HyMepoBaTh apabckuMmu nudpamu, coOarofas CKBO3HYIO
HYMEpAIHUIO TT0 BCEMY TEKCTy oTdeTa. HoMep CTpaHHWIBI MPOCTABISIOT IMMOCEPEINHE JINCTA B HUKHEM
nojie 0e3 TOYKH B KOHIIE.

TuTynpHBIN JTUCT BKJIIOYAIOT B OOIIyI0 Hymepaluio ctpanuil pedepara. Homepa crpanunr Ha
TUTYJIBHOM JIICTE U B OTJIaBJICHUH HE MPOCTABIISAIOT.

CchpIIKM Ha WCTOYHUKHU CJIEYeT YKa3bIBaTh IOPSIKOBBIM HOMEPOM TIO CITHCKY HMCTOYHHKOB,
BBIJICJIEHHBIM JIBYMS KocbiMU yepTamu. Odopmienue ceputok - mo ['OCT 7.1.- 2003.

33



Kpurepun n nokasare/im, HCI0Jb3yeMble IPH OLICHHBAHUM pedepaTa

Kpurepun

Iloka3arenn

1.HoBu3zHa pedepupoBaHHOTO
TEeKCTa
Makec. - 5 6amnoB

- aKTYaJIbHOCTh TPOOJIEMBI U TEMBI;

- HOBM3HA U CaMOCTOSITENIbHOCTh B IOCTAHOBKE MPOOJIEMBI, B
(hopMyIIMpOBaHUH HOBOTO aCIIEKTa BEIOPAHHOM IS aHAIH3a
poOJIEeMBI;

- HAJIMYME aBTOPCKOM MO3ULIMH, CAMOCTOSTEIbHOCTD CYKIECHHI

2. CrenieHb pacKpbITHUS
CYIIHOCTHU TIPOOIIeMbI
Makec. - 5 GamnoB

- COOTBETCTBHUE IIaHA TeMe pedepara;

- COOTBETCTBHUE COJICP)KaHUs TEME U IIJIaHy pedepara;

- BJIaJICHHE MMOHATUITHBIM ammnapaToM;

- IOJTHOTA ¥ IIyOMHA PacKPhITHA OCHOBHBIX MOHATHI MPOOIIEMBI;
- 000CHOBaHHOCTh CIIOCOOOB U METOZOB PabOThI C MAaTEPUATIOM;
- yMeHHue paboTarh ¢ JIUTepaTypoil, CHCTEMaTH3UPOBATh U
CTPYKTYypUPOBaTh MaTepua

3. O60CcHOBaHHOCTH BBIOOpA
HUCTOYHHUKOB
Makc. - 5 6amioB

- KpyT, HOJIHOTA UCIIOJIb30BAHUS JINTEPATYPHBIX HCTOYHUKOB I10
npobieme;

- IPUBJICYCHUE HOBEUIINX paboT 1o npobdieMe ()KypHaAIIbHbIC
myOIMKAIUY, MaTepHaIbl COOPHUKOB HAYYHBIX TPYJIOB U T.1I.)

4. BBIBOOBI IO U3JI0KEHHOMN
nHpOpPMAILIUH C YKa3aHHEM
MPAKTUYECKON 3HAYNMOCTH
paboTHI

Makc. — 5 0amioB

- yMeHHE 0000111aTh, COMOCTABIIATH PA3IMYHbIC TOUKH 3PESHUS 10
paccMaTpuBaeMOMY BOIIPOCY, apIyMEHTUPOBATH OCHOBHBIE
MOJIOKEHUS U BBIBOBI

4. Cobmoienne TpeOOBaHUH K
odopmitennto Make. — 5
OaimIoB

- IpaBHIIbHOE O()OPMIICHUE CCHIJIOK Ha MCIIOJIb3YEMYIO JINTEPATYPY;
- cobOmoieHne TpeboBaHni K 00beMy pedepara;
- KynIbTypa oopmIieHuUs: BbIIeJIeHIE a03alleB

5. I'pamoTHOCTB
Makc. - 5 0amnos

- TPaMOTHOCTb U KYJIbTYpPa U3JI0KEHNUS;

- OTCyTCTBUE Op(orpapuIecKux U CHHTAKCHUECKUX OIIHOOK,
CTHUJIMCTUYECKUX MOTPEIIHOCTEN;

- OTCYTCTBHE OII€YaTOK, COKPAIICHUH CJIOB, KpOME OOIIEPUHSTHIX;
- INTEepaTypHBII CTUIIb

6. [Ipunoxxenus —
¢dororpaduu, cxemsl,
YepPTEkKH, KapThl,
CTaTUCTUYECKHE JaHHBIE,
Jrarpammbl)

Makc. — 5 Ganos

- HaJIM4Ke MaTepuasoB COAEPKATEIbHO UILTIOCTPUPYIOIINX |
JOTIONTHSAIOIIMX TEKCT pedepara;
- IPUIIOKEeHHs 0(hOPMIIEHBI B COOTBETCTBHH C TPEOOBAaHUSIMU

Pedepar omnenuBaercs
CIIEAYIOIINM 00pazoMm:

OuenuBanue pedepara

no OamibHOM MIKane, Oajibl MEepeBOAATCS B OLEHKHU YCIIEBAEMOCTH

25 u 6onee 0AIIIOB — KOTIUYHOY;
19 — 24 6amioB — «XOpPOIIO;
15 — 18 6amioB — «yAOBJIETBOPUTEIHHO;
MeHee 15 0aioB — «HEeYA0BIETBOPUTEIBHOY.
bannel yauTBIBarOTCS B MPOLECCE TEKYIEW OLEHKH 3HaHWW MPOrPaMMHOIO MaTepHaa.
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6.1.6. @opMa TeKylIero KOHTPOJISA — pelieHre CUTYAlHOHHBIX MPAKTHYECKHUX 3a/1a4

Pemure cnenyroniye ncuxoaoru4eckue 3a1aum:

CuryanuonHnas 3agava 1.

ITers K. Ha ypoke MaTeMaTUKH, BBIIOJHSS 3aJaHUE Yy JIOCKH, IMOCTOSHHO BBICIYILINBAJ
3aMmeuaHus yuutens. He Bblep:kaB HA)KUM CO CTOPOHBI nefarora, [lets oTmycTui nIyTky B €ro ajapec,
IIPOrOBOPUB, YTO TOT K HEMY NPUAUPAETCS. YUUTEIb HE HAIlIEJ, YTO CKa3aTh, HO IOCJIE 3TOTO Cllydas
CTaJl BeCTH ce0s elle 0ojiee )KeCTKO, 0COOEHHO B OTHOLICHUH «IIIYyTHUKAY.

Onpenenute npupoay koudaukra (tun A, b, B mo C.M. EmenbsHoBy).

CuryanuonHas 3agava 2.

Anton K. — caMoyBepeHHBIH CTapIIEKIaCCHUK, HE MMEIONIUI He3aypsAHBIX CIOCOOHOCTEH.
OtHomenuss ¢ pebiaraMu B Klacce MPOXJaJHble, IIKOJbHBIX JApy3ed Her. JlomMa MallbyuK
XapaKTepu3yeT pedsT C OTPUIATEIBLHON CTOPOHBI, YKa3bIBasi HA WX HEJOCTATKH (BBIMBIIIJICHHBIC WIH
NpeyBeIUYCHHbBIC), BbIKA3bIBACT HEMOBOJIBCTBO YUYUTEISIMH, OTMEYAeT, 4YTO MHOTHE MeAaroru
3aHWKAIOT €My OLEHKM. Mama 0e30roBOpOYHO BEPUT CbIHY, HOJJAKUBAET €My, YTO e€Ille OoJblile
MOPTUT OTHOIICHHUS MallbYMKa C OJHOKIACCHUKAMH, BbI3bIBA€T HEraTHB K yuuTensM. OHa B THEBE
IIPUXOJUT B HIKOJIy C NMPETEH3USMU K YUUTEISIM M aJMUHUCTpauuu wmkosbl. Hukakue ybexneHus u
yrOBOPHI HA HEE HE JEHCTBYIOT.

1. Onpenenute BUI KOHPIUKTHON CHTYallHH.

2. PackpoiiTe npuuMHy KOH(MIMKTA, IMEPEUUCIUTEe KOHQIUKTYIOIUE CTOpoHBL. [loscHuTe
0COOEHHOCTH MPOTEKAHUS KOH(MIMKTHON CUTYAIHH.

3. IIpennoxute 060CHOBaHHBIC BAPUAHTHI pelIeHUs (IPEIyNpPEekKICHUs) KOH(PIUKTA.

CuryauuonHas 3ajgayda 3.

B oTBeT Ha KPUTHKY CO CTOPOHBI MPENoaBaTelis, MPO3BYYaBIIYIO Ha MEIaroriieckoM COBETe,
JUPEKTOP IIKOJIBI HayaJl HOpUIUpaTrbcs K HEMYy II0 MeJoyaM M YCWIWJI KOHTPOJb HaJ €ro
NeSITeNIbHOCTHIO B IIIKOJIE.

B yem npuunna koHdukTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

CuryauuonHasi 3agava 4.

VYuutens nocraBun cemukinaccauie One K. Tpoiiky mo ¢usuke 3a uerBepTh. J[Ba mMecsiia Ha3az
JIeBOYKa MpHIUIA M3 JPYroil LIKOJbl, TAe y Hee Mo (pu3Mke ObUIM OTIMYHBIE OTMETKH. YUYEHHIla
CKazajla, 4YTO HE yJOBJIETBOpeHa oleHKol. /foma Ouns moskanoBanach, YTO YUHMTEIb HECIPABEAJIUB K
Heil. MaTh MO3BOHMJIA YYHTENIO MO Teiae(oHy M Bblpa3uiia eMy CBOE HEeAOBOJbCTBO. Ha ypoke on
MPOHUYECKU OTO3BAJICA O TOM, KaK J€BOYKa U €€ MaTh BOCIpUHHUMaOT OJIMHBI OTMETKH 1O pu3uke. B
3HAK MPOTECTA MIKOJBHUIIA CAMOBOJIBHO BBIILIUIA U3 KJIacca.

Yuutens oOpaTuics K AUPEKTOPY ¢ kamoboi Ha O U ee Math. [JUpeKkTop Mpeiokuil eMy
IIPUTJIACUTH MaTh Ha YPOK, CIIPOCUTH JAE€BOUKY IIpU MaTepH H pyrom yuurene. Marepu Onu obemany,
YTO MpHU HeW Komuccus npoBepuT ONMHBI 3HAHUS, a YUUTEIb COIVIACUTCS C pelieHueM komuccuu. U
Math OnM, W y4YUTeNdb NPHUHAIM NPEAJIOKEHUS IUPEKTOpa, KOTOpBIM OOelal MpUCYyTCTBOBAThH Ha
YpOKe.

B noGpoxenarenpHoil o6ctanoBke OI0 cHpaliyMBail APYrod yuuTesdb. 3HAHUS JEBOYKU ObUIN
OLIEHEHBI KaK «yJOBJIETBOPUTEIbHBIE», U MaTepU MPUIIIOCH MPUHITH PELICHHE KOMUCCHH. YUUTENb
npeioxkuit One mporpaMMy MHIMBUAYalbHBIX 3aHATHH. OH pacckaszan o0 3ToM pebsTaMm U obemian
pa3paboTaTh aHaJOTUYHbIE IPOTPAMMBI JIJISl BCEX JKENAIOIINX.

1. Ompenenure BU1a KOHOIUKTHON CUTYaLlUH.

2. PackpoiiTe mpuynHY KOH(QIIMKTA, MEPEUYHCINTE KOHQIHMKTYIOIIHWE CTOpOHEI. [losicHuTe
0COOEHHOCTH NMPOTEKAHUsI KOH(MIMKTHON CUTYAINH.

3. IlpennoxuTte 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEeIyNPEXKIECHUS) KOHPIIUKTA.

CuryauuonHasi 3agaya 5.
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VYuenuk Unbs K. 6bu1 oTnuuHUKOM B Kilacce. OH MIOOMIT yIUTHCS, OBICTPO CXBAThIBAJ HOBBIN
MaTepual U C MHTEPECOM BBINMOJHSJI BCE 3aJaHusd. A KOrjJa OH mepemén B CTapIIMi Kiacc, eMy
MPUXOUIIOCH MPHUKIIAABIBATG ele Ooblie ycuiauil. Panbiie oH gaBajg BceM CIMCBHIBATh, TaK KakK BCE
ycreBall, a cefvac 3alaHusl CTainu TpyaHee U Mibs mpocTo He MOT OTJIaBaTh CIIUCHIBATH CBOU TETPAIH.
PebsiTa u3 kacca u3-3a 3TOro 00O3JIMIIMCH HAa HEro, NOCYUTANIN, YTO TOT MPOCTO Hayall KaJaHu4ath. U
TOTJa OHM JOTOBOPHJIMCH HE Pa3roBapuBaTh M HE JPYXKHUTh C MajdbuuKoM. B pesynbrare WUnbs cran
3aMKHYTBIM, HHTEpeC K yu&0e Hadail Mpomnaaath.

[Tpennoxute crnocoObl pa3pemieHuss KOH(MINKTA, MOKaKUTE POJIb YUUTENsl B CIOKUBIIEHCS
CHUTYallUH.

CuryanuonHas 3ajava 6.

Korga yuurens BbI3bIBaeT peOCHKA K JOCKE, OH TOJIBKO MHETCS M 3allMHAaeTcs, 00sCh, 4TO OH
JIaCT HEBEPHBIA OTBET U YUUTENb IMOCTABUT IUIOXYIO OLIEHKY. YUHTENb TOJBKO B3BIXAET, YIIPEKAET U
CTaBHUT «2».

[Tpennoxute crnocoObl pa3pemieHuss KOH(MINKTA, MOKaKUTE POJIb YUUTENsl B CIOKUBIIEICS
CUTYyallUH.

CuryauuonHas 3agava /.

Yuurenp 3ampenaeT y4eHUKY MOACKa3bIBaTh TOBAPUIILY IPU OTBETE, a peOCHOK HE IMOHHMAET,
MOYeMy 3TOTO JIelaTh HeJb3s, Beb OH JOJKEH TOMOTaTh TOBApHUIILY.

Packpoiite npuurHy KOH(IUKTA, HOSICHUTE €0 OCOOEHHOCTH.

CuryanuonHas 3ajgayda 8.

VYuurenb, CKIOHHBIA K aBTOPUTAPHOMY CTHIIIO OOIICHUS, IPEIBSBII ydaleMycsi TpeOOBaHuUs B
rpyboit u yHusurtenbHou ¢Gopme. PebeHok oOumencs, He CTal BBHINONHATH JaHHOE TpeOoBaHUE,
10’KaJIOBAJICS POAUTEIISIM.

1. Onpenenure BuJ KOHPIUKTHON CUTYaIHH.

2. PackpoiiTe mpuynHYy KOH(IIMKTA, NEPEYUCINTE KOHQMIMKTYIOIIHWE CTOpOHBI. llosicHuTe
0COOCHHOCTH MPOTEKaHMsI KOH(PIUKTHOM CUTYyalUH.

3. Ilpennoxure 000CHOBaHHBIE BAPHAHTHI PEUICHUS (TIPEIyNPEKICHNS) KOHDIUKTA.

CuryanuonHasi 3agaya 9.

Mononoi y4uTenb Ha ypoKe U TOAJNEp)KaHHs JUCIUIUIMHBI MMOCTOSHHO HCIOJB3YeT
CIIOBOCOYETaHue - curHai «Buumanue, netu!». Ilenqaror HeckoJIbKO pa3 MoJpsI MOBTOPSIET Ty (dpasy.
Onnako yyaniuecs pakTUIeCKH He pearupyroT Ha ero TpedoBanue. [louemy?

CuryauunonHnas 3agaya 10.

Y4eHuKH MepBoro Kiiacca Ha MPOJJICHKE UTPald B TIOJBIKHYIO UTPY. MalbuuK U I€BOYKA
CIly4yailHO CTOJIKHYJHMCH JpYr c ApyroM. JleBouka moOekana K yYUTEIbHHIIE >KAIOBaThCs, YTO OH €€
CTYKHYJ. YUMTEIbHULA T003BaJIa K cebe MaJbuMKa U cKa3aia, YToObl OH U3BUHUIICS NIEPE]] IE€BOUKOM,
MOTOMY 4TO OOMXXaTh OPYTUX Henb3sd. MallbuMK OTKa3alcsi, TOrJa MeJaror B KayecTBE HaKa3aHUs
CKazajia cecTb Ha ckaMeliky. PebeHok, oOuaeBImnch, HU C KEM HE UTpall, [T0Ka He MPHIILIa ero Mama.

1. Onpenenure BUJ KOHPIUKTHON CUTYyallUH.

2. PackpoiiTe npuynHYy KOH(IIMKTA, MEPEUYHCINTE KOH(MIHMKTYIOIHE CTOpOHEI. llosicHuTe
0COOEHHOCTH NMPOTEKAHUs KOH(MIMKTHON CUTYAINH.

3. Ilpennoxure 060CHOBaHHBIE BAPUAHTHI peIIeHUs (IPEeIyNPEXICHUS) KOHPIIUKTA.

CuryauuonHas 3agaya 11.

VYyenuna mecroro kiacca, OkcaHa, IJIOXO yCeBaeT B yueOe, pas3apaxurenbHa U Trpyda B
o0meHun ¢ yuureneM. Ha olHOM U3 ypOKOB /I€BOUYKa Melllaya APYrUM peOsTaM BBIMOIHATH 3a7aHus,
Opocana B pedaT OymMaXku, He pearnpoBaja Ha yUUTENs Jake MOocie HeCKOJbKUX 3aMeYaHWil B CBOM
anpec. Ha mpocs0Oy yuurens BbliiTH U3 Ki1acca, OKcaHa Tak e He OTpearupoBajia, OCTaBasiCh CUJETh Ha
MecTe. Pa3apaxeHune yuyuTelns MPUBENIO €ro K PelIeHUI0 MPEKpaTUTh BECTH 3aHATHE, a MOCie 3BOHKA
OCTaBHUTbh BECh KJIACC MOCJIE YPOKOB. ITO, €CTECTBEHHO, IPUBEIIO K HEJJOBOJIBCTBY PEOST.
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[Tono6GHOE pemieHrne KOH(IUKTA MOBICKIO JAECTPYKTUBHbBIE U3MEHEHHs BO B3aMMOIIOHUMAHUU
yueHuKa U yuurtens.KoHCTpyKTHBHOE pelieHue MpoOieMbl MOTJIO BBITJISJAETh CIAEAYIOIIMM 00pa3zoMm.
[Tocne Toro, kak OKcaHa MPOUTHOPUPOBAIA MPOCHOY YUUTENSI MPEKPATUTh MELIaTh pedsiTaMm, meaaror
MOTjia BBIMTH U3 MOJOXEHHS, OTIIYTUBIIUCH, CKa3aB YTO-IMOO0 C HMPOHUYHOM yIBIOKOH B ajapec
IeBOYKH, Hampumep: «OKcaHa CErofHs Mallo Kalld Chella, JAIBHOCTh M TOYHOCTh OpocKa y Hee
CTpajaeT, nocieaHsss OyMakka Tak U He JlojieTena 10 aapecaTa». [locie 3Toro criokoiHo mpoaoKaTh
BecTH ypok nanbiie.llocne ypoka MOXHO ObUIO MONPOOOBATH MOTOBOPUTH C JEBOYKOH, MOKA3aTh el
cBoe J00poKenaTreabHOEe OTHOILIEHHE, MOHUMaHHUE, >KelaHue nomouyb. Heruioxo moOecenoBarh c
POIUTENSIMH JI€BOYKH, YTOOBI Y3HATh BO3MOXKHYIO IPUUYUHY MOJOOHOTO MOBEACHUS. Y IEISATh IEBOUKE
0oJsbllle BHUMaHHS, JOBEPSATh OTBETCTBEHHbIE IMOPYUEHHUS, OKa3blBaThb IMOMOIIb IMPHU BBINOJIHEHUU
3aJlaHu¥, MOOILIPSTH €€ JEHCTBUS TOXBAJIOH — BCE ATO OKAa3ajJoch Obl HEIUIIHKM B MPOIECCEe
MpUBEACHUS KOH(MINKTA K KOHCTPYKTUBHOMY UTOTY

CuryauuonHas 3agaya 12.

AHTOH — CaMOYBEpEHHBIN CTapIIEKIACCHUK, HE HMEIOUIMI He3aypsAHBIX CIIOCOOHOCTEH.
OTtHomeHus ¢ pedaramMu B Ki1acce MpoXJaHble, IIKOJIBHBIX Apy3ed HeT./loMa MabyiK XapaKTepu3yeT
pedsaT ¢ OTpULIaTeNbHONW CTOPOHBI, yKa3plBasi Ha MX HEJAOCTAaTKH, BBIMBIIUICHHBIE WU
NpeyBeINYCHHBIC, BBIKA3bIBAET HEJOBOJILCTBO YUUTEISIMU, OTMEUYAET, YTO MHOTHE TIeIarOTH 3aHMKAIOT
eMy olleHKH.MamMa 0e30roBOpOYHO BEPHUT CBHIHY, MOJJAKHMBAaCT €My, YTO elle OOojbllie MHOPTHUT
OTHOIICHHUS MaJIbYMKa C OIHOKJIACCHUKAMH, BBI3BIBACT HETaTWB K y4HTeIsIM.Bynkan koHQIuKTa
B3pPBIBACTCS, KOT/Ia POJUTENbHUIIA B THEBE MNPHUXOAUT B IIKOJIY C MPETEH3USIMH K YUUTEISIM H
aJIMUHUCTpaMy MKOJbl. Hukakume yOeKIACHHS W YroBOpHl HE OKAa3bIBAIOT HA HEE OCTHIBAIOIETO
BozaeicTBUs. KOH(IUKT He mpekpaiaeTcs, moka pedeHoK He 3aKaHYuBaeT mkory. OueBUIHO, YTO ATa
CUTYyalus AECTPYKTHBHA.

JIJ1s1 KOHCTPYKTUBHOTO pEIICHUs Ha3peBIIel MpoOieMbl KIACCHBIA PYKOBOJIUTEIh AHTOHA MOT
MPOBECTH aHAJHM3 CIOXHBIIEHCS cUTyaluu npuMepHo Tak: «KOH(IUKT Marepu cO MIKOJIBHBIMHU
YUUTEISIMA CIPOBOIMPOBAT AHTOH. DTO TOBOPUT O BHYTPEHHEH HEYIOBIETBOPEHHOCTH MajbuMKa
CBOMMH OTHOILICHHAMHU C pedaramMu B Kiacce. MaTh HOJUIMiIa Maclia B OTOHb, HE pa300paBIIUCH B
CUTYyallUH, YBEJIMYMUB BPaXAEOHOCTh W HEJOBEPHE ChIHA K OKPYXKAIOIIMM €ro B HIKoJe JroasM. Uto
BBI3BAJIO OT/Ia4y, KOTOpasi BRIPA3HIIACh MPOXJIAAHBIM OTHOIIEHHEM PEOST K AHTOHYY.

OO011eif 1enblo POAUTENS U YUUTENS MOTJIO OBl CTaTh JK€JIaHUE CIUIOTUTh OTHOLIEHHUS AHTOHA C
KJIaCCOM. XOpOIIUN pe3yiabTaT MOXKET AaTh JUAIOT y4UTENIsT ¢ AHTOHOM M €r0 MaMOW, KOTOPBIH
noka3ajl Obl JKeJJaHHE KIJIACCHOTO PYKOBOJIUTENS MOMOYb MajibuuKy. BaxHo, 4ToObl AHTOH caMm
3aX0TeJI M3MEHUTHCS. XOPOIIO MOTOBOPHUTH C pedsiTaMu B Kilacce, YTOOBI OHHM IEPECMOTPENId CBOE
OTHOILIEHHE K MaJbuMKy, JIOBEpUTh UM COBMECTHYIO OTBETCTBEHHYIO pPa0OTy, OpraHHU30BaTh
BHEKJIACCHBIE MEPOIPUSTHS, CIOCOOCTBYIOIINE CIUIOUEHUIO PEOSIT.

CuryauuonHas 3agaya 13.

CryneHueckas rpymma 3-To Kypca Mo pe3yibraTtaM ydeObl ObUTa MpU3HAHA JIyYIled Tpynnon
MHCTUTYTAa M TPUKA30M PEKTOpa HarpaxjaeHa mnpemueil. Uepe3 mapy AHEH IMociie 3TOro pPEKTop
WHCTHUTYTA 3aCTaJl YETHIPEX CTYIEHTOB ATOM TPYIIIBI KypsIIMMHU Ha JIECCTHUYHOH miomanke. Kypenne B
CTeHaX Y4eOHOIo 3aBelIeHHs 3alperiagock. PEKTop MpHKa30M BbIHEC BCEM YETBEPHIM KYpPUIIbIIUKAM
BBITOBOD 32 HapylIeHWe JUCIUIUTMHEL. Korma mpuimen cpok mosrydeHusi IpeMUH, 0Ka3aloch, YTO dTHUX
YeThIpeX CTYJCHTOB (KCTAaTH, KPYTJBIX OTJIMYHHKOB) B CHHCKE NPEMHPOBAHHBIX HeT. YeTBepka
BO3MYTWJIach. ['pymmma mojepkana CBOMX OOFIKEHHBIX TOBAPHINEH M pElIMia OTIPABUTHh K JEKaHY
JeNIeTalio ¢ Mpock0oil BBIAATH UM mpemMuio. JlekaH cKasaj, YTO OH HE MOXKET YJOBJIETBOPUTH HX
npocwOy. [lemeranusi HampaBWiIach K PEKTOpYy. PekTop nenmeranuio MpHHSI, HO YIOBIETBOPHTH
npock0y oTkazancs. Yepes HEKOTOpOe BpeMs Ha MPEAIpa3HIYHOM MHCTUTYTCKOM Bedepe CTYJIEHTHI B
KaITlyCTHUKE DPAa3bITpalii CKETY, B KOTOPOM JIeKaH W PEKTOp OBLIM TPEACTaBICHBI B CMEITHOM H
riyrnoBaToM Buje. Bekope nocie aToro crapocra rpymnibsl CeMeHOB OblT CHAT. BMeHEeHHOE eMy B BUHY
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HapylieHne ObUIO HE3HAYUTENbHBIM, W CTYACHTHI DPEIIWIM, YTO CHSAT OH B CBSI3U CO BCEU 3TOM
ucropueit. Ix monbITKu 100UTHCS, 4T00b CeMEHOBA OCTABUIIM CTAPOCTOM, HA K UeMy HE TIPHUBEITH.

1. Ompenenure BUI KOHDIUKTA.

2. PackpoiiTe npuuvHy KOH(MIMKTa, MEPEUUCIUTEe KOHQIMUKTYIOIUE CTOpoHBL. IloscHute
0COOCHHOCTH MPOTEKaHMsI KOH(DIUKTHON CUTYyaIHH.

3. Ilpennoxute 060CHOBaHHBIC BAPUAHTHI peIIeHUs (IPEIyNPEKICHUS) KOHPIUKTA.

CuryanuonHas 3axava 14.

Ecnu ponurenu paspemaroT AeBOYKe-TOJPOCTKY MOWTH Ha TUCKOTEKY TOJIBKO B TOM OJEXKIE,
KOTOPYIO OHU CUMTAIOT «IIPUIUYHOI», TO OHA, CKOPEe BCETOo, MEPEOICHETCS] Y CBOEH MOJIPYKKHU B TO,
yTO npuemiemo s Hee. [Touemy?. Kak B 3TOi cUTyaIuu JOJKHBI BECTH ceOst poauTen?

CuryanuonHas 3axava 15.

CueHapuii, KOTOpBIH MPUCYTCTBYET B FOJIOBE Y ABMXKYIIETOCS BaM HABCTPEUY BEP3UIIbI, MOXKET

ObITh TIpUMepHO TakoB: <« roBopro: "Jlail 3akypuTh!" — 3TOT MHTEIUIMTEHTHK OTBETUT YTO-TO B
cMbicie "ma" unm "Her" — s pacleHIo 3TO Kak JIEp30CTh M B HaKa3aHUE 32 HEE XOPOIIECHb KO BPEKY
emMy...»

TyT BO3MOKHBI, HAIPUMEp, TAKUE BAPUAHTHI:

Bapuanr 1

— Jlaii 3akypuTs!

— He nam!

— He mams?! AX 15I... (bbeT.)

Bapuant 2

— Jlaii 3akypuTsb!

— V¥V MeHs HeT (KOHYMITUCh, HE KYpPIO U T. 11.).

— Bperms.

— He Bpy.

— Ilokaxxu kapMaH.

— He nokaxy.

— AX, TbI He mokaxketb!... (breT.)

Bapuant 3

— [lai1 3akypuTts!

— [loxanyiicra.

— ThbI yero TaKkyro IpsiHb aellb.

— [loxanyiicta, BOT Apyrue.

— A 5TH TOXe OneBoTHHA!

— Jla uTo BBI, KaKkasi OJieBOTHHA?

— Takas xe, kak u To1! (bber.)

[Mpennoxute «CpbiB crieHapus». OObSICHUTE MEXaHU3M U30eTaHusi KOH(IUKTA.

CuryauuonHasi 3agaya 16.

AHTOH, 13 7neT, Ha ypoKe Ha 3aMeuaHHhe Y4YUTeNs OTpearupoBan TpyOoil mrytkoit. Kiacc
3acMesiiicsi. Mapust [letpoBHa moTpeboBana THIIMHBI K BHUMAHUS K TIPEIMETY. AHTOH MPOIOIIKAIT eIle
0oJbllle MasCHUYaTh, BCE BHUMaHUE Kiacca Obl1o Ha HeM. ONBITHBIM y4uTenb 3amMeTHia: «AHTOH
npeB3oIien cebs B OCTPOYMHU» M TPOAODKMiIa ypok. [IpaBuibHO 1M ToCTynmuia yduTenbHHIA?
[Touemy?

CuryauuonHas 3agaya 17.

Popurenu Camu, 12 net, HOCTOSHHO KOHTPOJIUPOBAIU €ro, 6adyiiika BcTpeyasa U MpoBoKaia B
IKoJTy. MaMa 4acTo 3BOHWIIA YYUTENSIM U YTOUYHsIa JoMaliHee 3aaanue. Mapus [letpoBHa 3amerunna,
4TO Ha ynuiie, yTo Carra crecHsieTcs: 6a0yIiKy, KoTopasi Hecjia ero mopThens.

Yuutens pemmia BbI3BaTh B KONy poauTenei. UTo oHa XouyeT ¢ HUMHU OOCYAHUTh M Kak eé
OpraHusoBarthb Oeceny, YToObl yOeIUTh poAUTENEH B CBOUX JI0BO/IAX.
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CuryauuonHas 3agaya 18.

Cepreil, 9 ner, OTKa3bIBa€TCs XOJWTh B IIKOJYy, CTal IUIOXO YYHUTBHCA, YTBEP)KIAET, UTO
YUUTENbHUIIA €0 HEHABHJIUT, a KJIACC HE JPYXUT ¢ HUM. Mama cyHMTaeT, 4yTo ChIH H30aloBaH,
paznenuiics u Tpedyet ycepaus. Ilocne ouepennoro ckannana pebeHOK cOexan U3 10My, MOCie Yero
OTeI] HACTOSJI Ha CMEHE IIKOJIBI.

B HOBOI mikosie peOeHOK Hayall yYUThCS XOPOIIO M CTapaTeiabHO BBHIMOJHSUI JOMAllHHE
3aJJaHUS U TIOPYYEHUS YUUTENA. Y HEro MOSBUINCH IPY3bs.

OO0bsicHUTe, YTO MPOU30LLIO0. B ueM Bo3MoXkHas MpUUnHA KOHMIMKTA?

CuryauuonHas 3agaya 19.

MHoro ner npopaboTaBiias B IIKOJEe y4uTelbHUIIa AHHA VBaHOBHA OTKa3bIBaeTCsl cOOUpATh
JOKYMEHTBHI Ui TPOXOXKICHUS aTTECTallMd. OTO TPO3UT €M YBOJBHEHHEM, TaK Kak aTTecTauus
SBJIAETCS 00s13aTENbHBIM TPEOOBAHUEM MUHUCTEPCTBA. [JUPEKTOP LIKOJIBI, B MPOIJIOM €€ y4eHUIa, He
XO0YEeT TepsTh ONbITHOrO yuuTels. [Ipu pasroBope BO3HUKAET KOH(IIMKT, TUPEKTOP B SMOIIMOHAIEHOM
nopeiBe yrnpekaer AHHY VIBaHOBHY B TOM, YTO Ta IUIOXO BOCIHUTaJa COOCTBEHHYIO J0Yb, Ta B
pPacCTPOCHHBIX YyBCTBAaX MOKHJAeT KaOmHeT. Kak nomkHa Teneph MOCTYHNUTh JUpeKTop mKoibl? Kak
MOXXHO pemuTh KoHGmukT? IlpomymaiiTe sTambl ympaBieHHUS STUM KOH(MJIMKTOM CO CTOPOHBI
TUPEKTOpA.

Curyauuonnas 3agaya 20.

Cembst Aptypa, 17 ner, nepeexana B MockBy u3 Jlarectana. B 11 knacce emy npumuioch
YYUTBCS B HOBOHM MIKOJNIe. Manmp4yWK XOpOIIO YUYWUTCS, IUIAHUPYET IMOCTyHmaTh B BY3, BeAeT ceds
BEXJIMBO, BOCIIUTAH, C OAHOKJIACCHUKAMH JIA/IUT.

OpnHaxapl B KOPUIOPE HAayallach Jpaka, OKa3aloch ApPTyp yAapui MECTHOro xyiurasa BoBsky,
TOT OTBETWJI U Hadayach 60pb0a. ManpunIeKk BeI3BAM K AUPEKTOPY. Bragumup o0bscHsIL, 4To ApTYp
MEepBBIA Hayaj, HA C TOTO HU Yero yAapHil ero. ApTyp Moiuai, MpU3HaI BUHY, HO U3BUHATHCA Hepe
OIMTOHEHTOM Ha OTPE3 OTKA3aJICH.

Kak aupektopy M KIacCHOMY PYKOBOAUTENIO pa3peiuTh 3Ty cutyauuto? Ilpu ompoce peosr,
MPUCYTCTBOBABIINX IPH HMHIUACHTE,0Ka3aJI0Ch, 4T0 Bragumup rpy00 OTO3BaiCS O POAUTENAX Kak
CBOMX, TaK U ApTypa, MO3BOJIUI OCKOPOUTEIbHBIE CIOBa B aapec Matepei. Kak oObACHUTH, moueMy
ApTyp He caepkaics u yaapui Bnagumupa.

Kpurtepuu onieHKH BbINOJHEHNs MPAKTHYECKOT0 32 1aHUA
e [IOHMMaHHE CyTU CUTYallUOHHOH NMpakTHYeCKON 3a7auul (IOHUMaHHUE MO3ULIHUNA CYObEKTOB
B3aUMOJICHCTBUA);
e (opmynupoBaHue NpoOIEMBI;
e  OIIpelieJIeHHE BO3MOXKHBIX CIIOCOOOB pEIIeHUs TPOOIIEMBI;
e apryMeHTanus COOCTBEHHOTO BapHAHTA PEIICHUS;
e  TpaKTHYECKasi HAXOAUYUBOCTb M DPYIHUIIHSL.
Ikana oneHKH:

«OTJIMYHO)» BBICTABIISIETCS, €CIIN Y CTYACHTA PAa3BUTO YMEHHE «ITOHUMATh CYTh 3a/1a4H», BHIWICHSTh
npobieMy, MOKET OMHMCATh MO3ULIUHN CyOBEKTOB B3aUMOJICMCTBHUS; OH Ha BBICOKOM YPOBHE BIIAJIECET
TEPMUHOJIOTHEH; BIIQJICET YMEHHUEM CIIPOTHO3MPOBATH pEIICHWE 3a/Ja4d, MOXKET CBOOOIHO
apryMEeHTHPOBaTh COOCTBEHHBIN BapHUaHT pelIeHNs IPoOIeMbl, 001a1aeT KPUTHUECKUM MBIIUIEHUEM.

«XOpOIIO» BBICTABISIETCS CTYACHTY, €CIM OH JIEMOHCTPUPYET TMOHUMAaHHE CYTH 3a/a4H, MOXKET
OIpEJINIUTh BO3MOJKHBIE CIIOCOOBI €€ PelIeHMs, HO MCIBITBIBAET 3aTPYAHEHHUS NMPH apryMEHTalUuU
COOCTBEHHOM TMO3HIINH, TOTYCKAET HE3HAYNTEIBHBIC OIITHOKH.

«Y/10BJIETBOPUTEJbHO» BBICTABISIETCS CTYAEHTY, €ClU mpolieMa chopMyIMpOBaHA Ha YpPOBHE
3/IpaBOrO CMBbICIIA, UCTIONb3yeTcsa ObITOBOM sA3bIK. CTyneHT (hopMynupyeT npobiieMy U He MpejJiaraer
NyTh €€ pa3pelieHus, ci1ado 0O0OCHOBBIBAET CBOIO IMO3UIIMIO, HET 3HAHMK B o0nacTH Oe30macHOCTH
KHU3HEIEATSITLHOCTH.
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«HeY/O0BJIETBOPUTEJILHO» BBICTABISIETCS CTYAEHTY, €CIM OH He (opMynHpyeT mnpolieMmy, He
JEMOHCTPUPYET NPAaKTUYECKHE 3HAHUS U YMEHMs, KOTOpbIE OHHU JOJDKHBI ObUIM IpHOOpEecTH B
IIPOLIECCE U3YUYEHUS TUCLUILINHBIL.

1.1.7. TIpoBeneHue rpynnoBoii JUCKYCCHH

IIpn npoBeneHMM TIPYIIOBBIX JUCKYCCUH BaXHO HE TOJIBKO 4YETKO M JIOKA3aTEIIbLHO
IIPEICTAaBUTh CBOIO TOYKY 3PEHHs, HO U YMETh CIyllaTb apryMEHTBI ONIIOHEHTOB, CTApaTbCs MOHATH
IIPOTUBOIOJIOKHYIO IO3ULIMIO, HAUTU B HEH «pallMOHAIbHOE 3€pHO». KpUTHYHOCTH MBIIUIEHUS HE
OTMEHSIET €ro I'MOKOCTH, OTKPHITOCTH. Ilo OKOHYaHMU AMCKycCHU ClefyeT eu€ pa3 OLEHUTb CBOIO
MO3UIIMIO B CIIOpE — NMPH HEOOXOJUMOCTH YCHIIUTH apryMEHTAIMIO MJIM OTKa3aThCs OT HEKOTOPBIX
II0JIO’KEHUH, IIPUHATH Pa3yMHBIE YTBEPKICHHS IIPOTHBOIIOJIOKHON CTOPOHBI.

[Ipn npenacrTaBieHUH CXEM U KJIACTEPOB HEOOXOAMMO JaBaThb KpaTKUE KOMMEHTapuu IO
KaX/10MY IIYHKTY, ObITb TOTOBBIM IPUBECTH MPUMEPHI U MPU HEOOXOAUMOCTHU AATh JONOJIHUTENIbHBIE
pPa3bsICHEHUS 10 KaXIOMY MYHKTY cxembl. [Ipu BbICTpauBaHHMM CXEMBl OOpaTHTE BHUMAaHHE Ha
UEPAPXUYHOCTh CTPYKTYpBl — OHa JOJDKHA OTPakaTh XapaKTCPUCTUKU  IIPEACTaBISAEMOrO
TICUXO0JIOTHYECKOT0 (heHOMEHa.

Memoouxa nposedenus: 2pynnogoll OUCKyccuu: aHTarOHUCT U MPOTArOHUCT, BHIOPAHHBIC U3
YHciIa YYaCTHUKOB TPYIIIBI, IOJDKHBI CHOPMYIHPOBATH W 3alucaTh B YaTe IMPOTHUBOIIOJIOKHBIC
apryMeHThI 110 o0cyxaaeMoil npobieme. JpyruM ydacTHHUKaM IpyMIibl IPeUIaraercs Mo KaxaoMy U3
BBIBUHYTBIX TPEMIOKEHUH Cc(HOPMYyJINpPOBaTh COOCTBEHHYIO TOYKY 3pEHUS M IOAKPENUTh €€
IpPUMEPaMH U3 pa3HbIX chep colmanbHOM KU3HU.

«Mo3zoeou wmypm» - (MeTOI MO3rOBOM aTaky, OPefHCTOPMHUHI) — 3TO IOIYJISIPHBII,
onepatuBHbIH ¥ 3()(EKTUBHBIA METOA pelieHUsT poOJsieM TMpH I[OMOIIM  aKTUBU3ALUUM U
CTUMYJIMPOBAHUSI TBOPYECKOrO IMOTEHIMANA CHELMAIUCTOB, MPUHUMAIOIINX Yy4acTHE B 00CYXKIEHUU
BO3HUKIIIEH POOIEMBI.

CyTb MeTOZa MO3rOBOr0 IITypMa 3aKJIIOYAETCSl B TOM, YTOOBI 3a KOPOTKUI IEPHUOJ BPEMEHHU
IOJyYUTh Kak MOKHO OOJblle caMblX pa3HbIX WHIEH, BapuaHTOB M IpeulokeHuil. B mpomecce
MO3rOBOM aTaku HEOOXOAMMO HE TOJBKO MpUAyMaTb MaKCUMyM HJed, HO U cJenarb
COOTBETCTBYIOIIUE  BBIBOJBI. [lpunumaromass ~ yyactue B~ OpeHHCTOpMHUHIE  Ipymmna
KBJIN(ULIMPOBAHHBIX 3KCIIEPTOB JIEJIUTCS Ha JIBE YacCTH: OJHA YacTh MpPO(eccHOoHaOB T'€HEPUPYET
uaen (BBICTABJIsIET OLEHKM), a BTOpas 4acTh — IMPOBOAMUT THIATEIbHBIM M OOBEKTHBHBIN aHAIU3
9TuX uaed. Hu onHy W3 npennoKeHHbIX MIEH HEb3sl MOJABEpraTh KPUTHKE. Y JAYHOM M MPABWIBHOU
OyzeTr cuuTaThes Ta Hes, KOTOPYIO MOJIepKano OOJBIIMHCTBO MPUHUMABIIMX ydacTHE B MO3TOBOM
mrypme mojaed. Meron OpeiiHCTOpMHHTA SIBISIETCS OJHUM U3 camblX 3(()EKTUBHBIX U MOMYJISPHBIX
METO/IOB, TaK KaK ILECTepo-BOCbMEpO crenuaaucToB 3a 30 —60 MUHYT COCOOHBI MPHUAYMAaTh OKOJIO
150180 pa3sbix uaei u npemioxeHuil. Ilpu oOBIYHOM K€ MOAXO/AE K PEIIEHUI0 TOM WM WHOU
poOJIeMBbI 3KCIIEPTHI HE 33yMBIBAIOTCS O TOM, YTO 3Ta MpobiieMa MOXKET UMETh CTOJIbKO BapUaHTOB
pelIeHus.

MeTtoa MO3roBOro IITypMma MpEArnojiaraeT Hajludue He TOJBKO TPYMIbl KBATHM(PHUIMPOBAHHBIX
9KCIIEPTOB, HO U BEAYIIETO, KOTOPHIM MOJKEH OOBSBUTH INaBHYIO 3anady. llocime BBICTYIIEHHS
BEIYILIETO OCTalbHBIE YYAaCTHMKHM IPOIECCAa HAYMHAIOT IE€HEPUPOBATh WJIEH JUIS PELICHMs 3aladM.
Benymemy cneayeT BHUMATENbHO CIEAMTH 3a TE€M, YTOOBI CBOU HJIEH U IMPEANOJIONKEHHS MEePBBIMU
BBICKa3bIBAIM T€ YUaCTHUKH, KOTOPbIE OOBIYHO OTMATYHUBAOTCS.

Benymuii 3anucbiBaeT WM (QUKCUpPYET JIIOOBIM JPYTUM CHOCOOOM BCE BBICKA3aHHbBIE HICH.
Jlydmme m3 HUX CHavajga OTOMPAIOTCS W THIATEIbHO aHAIM3MUPYIOTCS, a 3aT€M pa3BHUBAIOTCS JI0 TeX
nop, Mmoka He OyneT HaiiieH caMblii ONTUMAaiIbHBIA, 3()(EKTUBHBIH M HETPUBHUAIBHBIA MOAXOJ K
PELIEHNUIO [TOCTABJIEHHOM BEYILIUM 3aJauH.

5 ocnoenvix amanoe memooa mo3206020 wimypma

Knaccudyeckuii MeTol MO3roBOTO IITypMa COCTOMT M3 UIECTH JTanoB: (opMupoBaHue
MpUHUMAIOIIEH ydacTue B OpeMHCTOPMHMHIE TpyMIbl ASKCIEPTOB, IMOCTAHOBKA 3a7ady U ILIEJeH,
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IIPEACTApTOBas pa3MHUHKA, TEHepauus IMPEeMIOKEHUN W WA, aHaau3 MPEeMIOKCHUN U WJIEH,
00CyX/IeHHE IMOTEHIMAIBLHO YCIEIIHbIX M IMPaBWIbHBIX BapHaHTOB. Paz0epeM KakIbplii U3 3TaIoB
Oosee eTanbHO.

1. @opmuposanue epynner sxcnepmos IlepBblii 3Tan NpoBeJeHUs MO3TOBOIO LITypMa SIBISETCS
MOJITOTOBUTENILHBIM 3TaroM. Ha aTom sTane HaOuparoTcs 1011, KOTopble OyIyT IPUHUMATh y4acTHE B
OpeitHcropmuHre. OaMH M3 yYaCTHUKOB CTaHOBUTCS BEAYIIMM, MEXIY OCTaJbHBIMH K€
pacrpenensioTcs OInpeaesieHHble poiu. Bemymmii momkeH o07anaTh ONpeAeiIeHHBIM HabopoM
auaepckux KadecTB. OH BBINOJIHAET clenyromue (yHKUUU: MHQOPMUPYET YYaCTHMKOB MO3TOBOM
aTaku 00 OCHOBHBIX MPaBWJIaX MPOBEACHUS JTAaHHOTO MEPOIPHSITHS, KOHTPOJIUPYET COONIOIEHUE ITHX
IIPaBUJI, KOHTPOJIUPYET BEACHHE NUCKYCCHUM M CIEIUT 3a TeM, YTOObI OHA HE BBIXOAMJIA 32 PAMKH
03BYUYEHHOM 3aJa4H.

2. Ilocmanoseka 3adau u yeneu. Ha naHHOM 3Tame OCYIIECTBIISIETCS NOCTAHOBKA TeX 3a4ad U
Lenel, paaud KOTOpbIX M OyneT NpOBOAWUTHCA MO3roBoM wTypM. KakqoMy y4acTHHKY HYKHO
MaKCHUMaJIbHO OJPOOHO U JOXOAUUBO Pa3bsICHUTH CYTh peraeMoil npobiemsl. Eciu 3Toro He caenartsb
70 Hayajga IIPOBEJIEHUS MO3rOBOM aTakd, TO y MHOTHMX IPUHUMAIOIIMX Y4acTUE B JAHHOM
MEpONPUATHH JIIOJeH MOTYT BO3HHUKHYThb NPOOJIEMBbl C MOHMMAHHUEM IPOMCXOJAIIEr0o. YUYaCTHUKAM
MO3TOBOIO IITYypMa HYXHO NPEIOCTaBUTh KaK MOXKHO OOJIbIIE MCXOMHBIX JTaHHBIX. ECIM MCXOTHBIX
JAHHBIX OyJ1eT HeJJOCTATOYHO, TO YYACTHUKU HE CMOTYT HauaTh IOJIHOLIEHHOE 00CYXIeHHE TPOOIEMBI.

3. Ilpeocmapmosas paszmunka. Ilepen HadanoM H3HYPUTENBHOW (U3UYECKON TPEHUPOBKOM
MBILIIBI B 0053aTEILHOM MOpsAJKE HYXHO paszorperb. Ilepen HayasoMm k€ MO3roBOro ITypmMa B
00513aTeNIbHOM TOPSIKE HYXKHO pPa3orperb Mo3ru! AKTHUBHas TBOpYECKas ICSATEIBHOCTH TpeOyeT
OIpeJIeICHHOW MOJArOTOBKM YUYacTHHMKOB. «PackadaTe» Ipynmy mepea HadajaoM OpeilHCTOpMHUHra
MOKHO TIPH TIOMOIIHM acCOIUaIfii, GaHTOB WM JHOOOW NIpyrod KomaHmHOW Wrpel. [lpemcraproBas
pa3sMHHKa, KOTOPYIO IPOBOAUT BEAYIINH, TOMOKET KOMaH/e HE TOJIbKO HACTPOUTHCSA HA pabouMii jaj,
HO U 3a/1aCT MPaBUIIbHBIA TEMII BCEMY MO3TOBOMY LITYPMY.

4. enepayusi npeonoscenuil u uoei. I'eneparnys MpeAJIOKECHUNH U UICH — caMblid BaXKHBIM dTarl
MO3TOBOI0 MITypMa, TaK Kak UMEHHO OT Hero OyJeT 3aBHCETh MTOTOBBIN pe3ynbTar. Bo Bpems 3Toro
JTarna y4yaCTHUKHU JIOJKHBI 3aHUMAThCs aKTUBHOM M OeclipepbhIBHOM reHepanyen mpeuioxkeHuil 1 uiei.
JIroOy1o BRICKa3aHHYIO UJCI0 BeaylieMy cieayet 3adukcupoBaTs. OH 00s3aH (PUKCHPOBATH HE TOIBKO
pearucTUYHble, HO U camble abcypJHble, (paHTACTUUECKHE M HEOOBIYHbIE MPEAJIOKEHUS U HJIEH.
Benymuii He Bcerja MOXKET yCIeBaTh 3alHChIBATh BCE BO3HUKAIOIIUE Y YYACTHUKOB MPEIIOKEHUS U
UJeH, MO3TOMY JKEIaTeNbHO MOJCTPaxoBaThbcs M BKIIOUUTH AUKTOGOH miaM marHutodoH. Ilpomecc
reHepalnuy MpeayIoKeHUN U e He JTOJKEH «IpPOBUCAThY» WINW CTONOPUTHCA. [IpM BOSHUKHOBEHHH
Masiefinel may3sl BeIyIIUil 00sf3aH MOOIIPUTh YYACTHUKOB KOMaHIbl M MOTHUBUpPOBAaTh MX Ha
JalbHENIIyl0 TeHepanuio uaed. YTtoOwl caenaTh 3TO, BeAyLIEMY HEOOXOIUMO MNEPUOIUYECKU
no0pachIBaTh YUaCTHUKAM caMble Oe3yMHbIe, Oe3paccyiHble U AUKHe uaeu. biaronaps »toil xurpoit
YIJIOBKE 4JIEHBI KOMaH/Ibl HE TOJIBKO HE OyIyT OOSATHCS BBICKA3bIBATH CBOM MJAEU M MPEIIOKEHUS, HO U
MOWMYT, YTO BEAYIIMHA UX MOOIIPSIET U 0A00pseT.

5. Ananuz npeonoswcenutl u udeu. ITan aKTUBHON M OeCHpepbIBHON T'€HEpaluu NpeUIoKEeHUH U
uaed CMEHSAETCS 3TaloM HMX OOBEKTHBHOTO W aJIeKBaTHOIO aHainu3a. Beaymwili wiaM y4yacTHHKH
MO3rOBOrO ULITYypMa CaMH TNPUHUMAIOT KpUTEpPUM, IO KOTOPHIM OHHM OYyAYyT OLIEHHBAaTh H
KJaccu(uuupoBaTh paHee 3a(UKCUPOBAHHBIE BEAYIIMM MpeaioxkeHus u ujaed. OleHuBaTh UACH H
MIPEIOKEHUS MOKHO IO TAKUM KPUTEPUSIM, KaK HOBU3HA, aKTYaJIbHOCTh, PELIaeMOCTh COOCTBEHHBIMU
CWJIaMHU, NTOTEHLIMAJIbHBI YPOBEHb pEAIM3allUU, IPAKTUYHOCTh, LIEHHOCTh U T.A. Ecnu Bo3MOXKHOCTH
MO3BOJISIIOT, TO JUISl OLEHKU M aHaju3a MPeajoKeHUN U uAed MOXHO CO3[aTh OTIAENbHYIO TPYIILY
moaeil. Eciny ke Takol BO3MOXKHOCTEN HETY, TO aHAJIU30M U PAHKUPOBAHUEM UJEH 3aHUMAIOTCS CaMU
yuactHukd. [locne mepecmoTpa M aHanmM3a BCeX NPEUIOKEHMM W HAEH, caMble HENOAXOJsIIue,
Hea(pdexkTuBHbIE U cialdble U3 HUX MPOCTO OTCEMBAIOTCS, a JYYIIHEe M3 HHUX BBIHOCITCS Ha oOriee
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obcyxaenue. KonmuecTBo moTeHIMATbHO 3(()EKTUBHBIX U YCIEIIHBIX MPEIIOKEHUN U UACH 3aBHCUT
OT YPOBHS IPOTYKTHBHOCTH MIPOBEICHHOTO MEPOTIPHUSTHSI.

6. Obcyxcoenue nomeHyuarbHO YCHEWHLIX U NPAGUIbHBIX  éapuanmog. OOCyxneHue
MOTEHIMAJIBHO YCIEIIHBIX M MPaBHIBHBIX BapHaHTOB — ATO 3aKIIOYUTEIBHBIA 3Tall MO3TOBOTO
mrypma. [loreHnuanbHO 3(P(GEKTUBHBIE HJIEH M TMPEAJIOKEHUS BBIHOCSATCS BEAYIIMM Ha BceoOIiee
oOCyXJleHue. YUYaCTHUKHU, OTKIIFOUMB (DaHTa3UI0 M BKIIIOYMB PAlMOHAIBHOE MBIIUICHHE, 00CYXKIAIOT
MEPCIIEKTHBBI U BO3MOKHOCTH PeaTM3alliy MOTCHIINATBHO YCIICITHBIX BAPUAHTOB.

Paboma 6 munu-epynnax. Kaxxnas u3 rpynn BIOHpaeT it 00CYXICHUS U MIPEICTABICHHS OJTHO
BBICKa3bIBaHUE. BBIOOp COracoBEIBAaETCS CO BCEMU, UTOOBI HE OBLIO TOBTOPOB. Bpems Ha o0CyxacHHe
U moArotoBky —1o 10 MuHyT. MUHH-TpyIIa JOJDKHA MPEICTABUTh CHCTEMY apryMEHTOB B 3allUTY
CBOCH  TMO3MIMH, a TaKkKe TMPOWLIIOCTPUPOBATH CBOE  BBICTYIUIGHHE IpUMEpaMu U3
JUTEPaTypbl/UCTOPUH/KUHEMaTorpada/sKU3HEHHOW MPAaKTUKH. BpeMs Ha BBICTYIUIGHHE — JI0 5 MUHYT.
OcTtanbHble YYacCTHHKH OOCYXJICHHS HMEIOT MPaBO 3a7aBaTh BOMPOCHI BCTYMAMOIIAM, YTOOBI
OClapuBaTh WJIM YTOYHATh WX MO3uIMio. [lo mroram paboOThl MPOBOAUTCS OOCYXKIEHHUE, UYTOOBI
BBISIBUTH JIYUIIYIO PabOTy, TPU KOTOPOM Ka)KJas MHUHHU-TPYIIA JIOJDKHA JaTh apryMEHTHPOBAHHYIO
OLICHKY JIYYIIIEH ¢ UX TOYKHU 3pEeHUs pabOTHI.

Kpumepuu ons oyenxu

-HAyYHOCTh MPEIJIOKEHHBIX aPIYMEHTOB;

- JIJAKOHU3M U TOYHOCTb BBICTYIUJICHUS;

- COOTBETCTBHE IPHUBEICHHBIX MNPUMEPOB TEOPETUUYECKUM IOJOKEHUSAM, HCIOJIb3YEMbIM B
Ka4yeCTBE apryMEHTOB.

6.2. OueHoYHBbIE CPEACTBA U KPUTEPUH OLEHUBAHUA [JIA IPOMEKYTOYHOM aTTeCTaAlMU
dopma NPOMeKYTOUYHOT0 KOHTPOJISI — 3a4eT

IIpoMe:xXyTOYHBIN KOHTPOJIL B opMe 3a4yeTa

3ayer BBICTABISAETCS TO pe3yiabTaTaM paldOThl CTyJE€HTa B TEUEHHE CEMEeCTpa COIJIACHO
[TonokeHnI0 O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXKYTOYHOH aTTeCTalliil CTYICHTOB B
denepaTbHOM  TOCYJIAapCTBEHHOM  OIO/PKETHOM  00pa3oBaTeIbHOM  YUPEKICHHHU  BBICILIETO
npodeccuoHanbHOTO 00pa3oBaHusd «CMOJIEHCKUH TOCYIapCTBEHHbIM YHHUBEPCUTET» (YTBEPKICHO
npuKa3om pekropa ot 24 anpesst 2014 r. Ne01-36).

«3auTeHO» BBICTABIISIETCS, €CIM CTYACHT MPHHUMAJ aKTHBHOE y4acTHe B 00CYKJIEHHH BOIIPOCOB
NPAaKTUYECKUX 3aHATHH, JAUCKYCCHUSX; pe3yJabTaTbl TEKyIled MpPOBEPKH OLICHEHbl OTMETKON
«yJIOBJICTBOPHUTEIIBHO» U BBIIIIC, BHIMOIHEHBI 3aanuii B cucreme Moodle, ycnemHo (He Hike 50%
MPaBUJIBHBIX OTBETOB) MPOJIEH UTOTOBBIHN TECT.

«He3auTeHO» CTaBUTCA, €COM CTYAGHT HE MNPUHUMAlI ydacTHe B OOCYXIEHHH BOIPOCOB
NPAaKTUYECKUX 3aHATUH, AMCKYCCHSAX; pe3yiabTaTbl  TEKyIIeH TIPOBEPKH OLIEHEHbl OTMETKOU
«HEY/IOBJICTBOPUTEIILHO»; HE BBINOJHEHBI 3ajaHus B cucreme Moodle(nmwke 60%) , HeycnemHo
(amxe 50% npaBUIBHBIX OTBETOB) MPOIIEH UTOTOBBIN TECT.

BapuaHT uTOroBOrO TECTa A NPOMEKYTOUHOTO KOHTPOJIS
BapuaHT TecTa 11 TeKy1lero KOHTPOJIst
1. ToTOBHOCTb €iCTBOBATH ONpPENEICHHBIM 00Pa30M B KOH(DIUKTE:

a) KOH(JIMKTHOE MOBEICHHE
0) MOTHUB KOH(JIMKTA

B) CTpaTerus MoBeJACHUs

r) KOH(MIMKTHAS YCTaHOBKA
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2. OTpaxkeHue B CO3HAaHUU 0COOEHHOCTEH KOH(IINKTA!

a) npeaMeT KOHPIUKTa

0) MpUYrHA KOHPIHKTA

B) KOH(JIMKTHAsI CUTYyaIus
r) 00pa3 koHGIHKTa

3. Pa3zButHe koH(IMKTa 1O 3Tanam u (azam

a) yIpaBjieHUE KOH(IUKTOM
0) CTPYKTypa

B) KOH(JIMKTHAsI CUTYyaIus
r) JUHAMUKA

4. KoHQIUKT MEeXAYy aIMUHUCTPALUEH U yYUTETIEM — 3TO:
a) BHYTPHUJIMYHOCTBIN KOH(MIUKT

0) KOH(MIMKT MEXITy TMYHOCTBIO U TPYIIION

B) MEXIPYMNIOBON KOH(IUKT

I') MEOKIMYHOCTHBIN KOHMIUKT

5. @opma NCUXOJIOTHYECKOT0 HACWIWS B BHUJE TPABIHM COTPYJHHKA B KOJUIGKTHBE C MOJAYd
PYKOBOJIUTEIIS, KaK MPABUIIO, C IIEITBIO €r0 MOCICIYIONIEr0 YBOJIbHCHHS !

a) MEXKIMYHOCTHBINA KOHMIUKT

0) npodeccuoHanbHas aeopmanus

B) KOMMYHUKAaTHBHAas KyJIbTypa

r) 6occHHT

6. COBOKYITHOCTD CIEIHATbHBIX KOMMYHUKATHBHBIX 3HAHWUH, HABBIKOB U YMEHH, C TIOMOIIbIO
KOTOPBIX TEJaror MpeIoTBPAIacT BOSHUKHOBEHHE IMCHXOJOTMYECKUX TPYIHOCTEH W MPOTHO3UPYET
PE3YNIBTaTUBHOCTh MEKIMYHOCTHOTO M JAETIOBOTO MPO(HECCHOHANBHOTO B3aMMOICHCTBUSL:

a) MCHTAJIUTET

0) akueHTyauus

B) mpodeccronanbHas nedopmarus

I') KOMMYHHMKATHBHAs KYJIbTYpa

7. HazoBuTe criocob pa3pernieHust KOH(GINKTa, KOTOPbI TpeOyeT crienuaibHbIX 3HAaHUH U
BKJTIOYAET B c€0s B KAUECTBE OJTHOTO M3 ATAIOB OCO3HAHUE ONTIOHEHTaMH CBOEH CyOBEKTHBHON
no3unuu 1 addekra, CBI3aHHOTO ¢ HATMYUEM TPYTHOIPEOAO0IUMOTO TPOTUBOPEUHSL.

a) MpUHYXJIECHUE

0) dacunuranus

B) MaHUIYJIALUS

) Meauanus

8. Kakoif u3 nmpuBEJICHHBIX METOJIOB OTHOCUTCS K TPYIIIE METOJIOB YIIPABJICHUS KOH(IUKTAMH:
a) COIMOJIOTHYECKUN METOJ

0) MEeTo/1 TeCTUPOBAHUS

B) METOJ1 HaOIIOICHUS

I) METOJ KapTorpaduu

9. IlepBblit MEXTYHAPOIHBIN IIEHTP pa3pelieHnus KOH(IMKTOB ObUT CO3/1aH B:
a) Poccun
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https://ru.wikipedia.org/wiki/%D0%9F%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BD%D0%B0%D1%81%D0%B8%D0%BB%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%B2%D0%BB%D1%8F
https://ru.wikipedia.org/wiki/%D0%A3%D0%B2%D0%BE%D0%BB%D1%8C%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5

0) ABctpanuu
B) ['epmanun

r) CIITA

10. Kakue BUBI JEATETBHOCTH IO YIIPABICHUIO KOH(IMKTOM a/IeKBaTHBI Ha JTare
BO3HHUKHOBEHUS U Pa3BUTHSI KOH(DIUKTHON CUTYyaLIUU:

a) TOJIBKO MpEeAYNpexACHUE (CTUMYIUPOBAHUE)

0) MPOTHO3UPOBAHKE; MPEAYNPEKACHUE (CTUMYIUPOBAHNE) U PETYJIUPOBAHUE

B) TOJILKO POTHO3UPOBAaHUE

I') IPOTHO3UPOBAHUE U NMPEAYIPENKACHHUE (CTUMYITUPOBAHUE)

11. BaenHue npeesnsl B IPOCTPAHCTBE U BPEMEHH, A TAKXKE OTHOCUTEIBHO TOH CUCTEMBI, B
MacmTabax KOTOPOH BOSHUKAET M Pa3BUBACTCS KOH(IIUKT:

a) YCIIOBHS KOH(MIUKTA
0) KOH(INKTHAS CUTYaIUs
B) CTOPOHBI KOH(IMKTA
r) IpaHUIbI KOHDIUKTA

12. CyObexTHBHAS MIPUYMHA TOTO MIIM HHOTO MOCTYIIKA, CIOCOOCTBYIOMIAsT Pa3BUTHIO

KOH(IIMKTA

a) MOTHUB
0) 00BEKT
B) LIEJIb

r) IOBOJI

13. KOrHUTHBHOE UCKA)KEHHUE, IICUXOJIOTUYECKAsl JIE30PUCHTAIHS JIMYHOCTH, (OPMHUPYIOLIAsICS
M3-32 TIOCTOSTHHOTO JIaBJICHUS! BHEITHUX M BHYTPEHHUX (PaKTOPOB MPO(HECCHOHATBLHOM JIEATEIIEHOCTH 1
npuBosIas K GOpMUPOBAHUIO CrieUPUIECKU-TIPOPECCHOHATHHOTO TUTIA TNYHOCTH:

a) MCHTAJIUTET

0) akueHTyauus

B) MOOOMHT

r) npodeccruoHanbHas AehopMaIus

14. Kak Ha3bpIBaeTCs TEPIUMOCTh K 4y>KOMY MOBEICHHIO, 00pa3y KU3HH, OObIYasM, YyBCTBAM,
MHCHHAM, HICIM?

a) yCTOWYMBOCTh

0) 1uropaIu3M

B) KOHCEHCYC

I') TOJEPAaHTHOCTh

15. CrtocoOHOCTh TIeiarora B pealbHOM KOH(IMKTE OCYIECTBISTh ESTEIbHOCTD,
HalpaBJICHHYI0 HAa MUHUMH3AIHIO IECTPYKTUBHBIX ()OPM KOH(IMKTA U IEPEBOa COLUATBHO-
HEraTUBHBIX KOH(MIMKTOB B COI[UAIILHO-TIO3UTUBHOE PYCIIO:

a) MEHTAJIUTET

0) KOMMYyHUKaTHBHas KyJbTypa

B) mpodeccuoHainbHas qegopmanus

I) KOHGIMKTOJIOTHYECKAs] KOMIIETCHITHS

Kpurepun BbICTaB/ICHUS] OLICHKH 32 TECT
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https://ru.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%81%D0%BE%D0%BA_%D0%BA%D0%BE%D0%B3%D0%BD%D0%B8%D1%82%D0%B8%D0%B2%D0%BD%D1%8B%D1%85_%D0%B8%D1%81%D0%BA%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%84%D0%B5%D1%81%D1%81%D0%B8%D0%BE%D0%BD%D0%B0%D0%BB%D0%B8%D0%B7%D0%BC

[IponieHT npaBUIBLHO BBHITOJTHEHHBIX TECTOBBIX 3aJJaHUI OrneHka
86% — 100% OTJINYHO
69% - 84% XOPOIIIO
50% - 68% YIOBJICTBOPUTEIILHO
Menee 50% HEYZOBJIETBOPUTEIBLHO

7. IllepevyeHb OCHOBHOM U JONMOJTHUTEIbHOH Y4eOHOM JIUTEPATYPHI
7.1. OcHOoBHas qUTEpaTypa

1. benmunckas, A.Db. [lemarornyeckas  KOH(MIUKTOJOTHA: y4eOHOe  mocodue s
By30B /A. b. benunckas. — 2-e¢ m3a. — Mocksa: U3narensctBo IOpaiit, 2021. — 206 c¢. — (Bricmiee
obpazoBanmne). — ISBN 978-5-534-10769-2. — Tekct: anekrponnsiii //ObC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/475593.

2. EmenbsinoB, C. M. YnpasieHue KOH(QIMKTaMUA B OpraHU3alMu: y4eOHUK M MPAKTHKYM JUISI
akajemuueckoro OakanaBpuata /C. M. EmenbsinoB. — 2-¢ w34, wucnp. W jgon. — Mocksa :
WznarensctBo FOpaiit, 2018. — 219 c. — (bakanaBp. Axkanemuueckuit kypc). — ISBN 978-5-534-
07226-6. — Texkct: anexrponnsiii //BC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/422773.

3. KamamoB, M. M. Ilcuxonorus KOH(IUKTA: Y4eOHHK H TNPAKTUKYM JUIS BY30B /
M. M. KamanoB. — 2-¢ u3a., ucnp. u jaon. — Mocksa: MznarensctBo Opaiit, 2018. — 206 c. —
(bakanaBp. Axamemuyeckmii kypc). — ISBN 978-5-534-07133-7. — Tekcr: anextponHbiii //OBC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/421935.

7.2. JlonoJIHUTEJIbHAS JTUTEpaTypa

1. BononssnoBa, H. E. Ilcuxonorus ympaBnenuss nepcoHanoMm. Ilcuxuueckoe BbITOpaHHE:
yuebHoe nocobue uig akagemuueckoro 6akanaBpuara / H. E. Bogonbssinosa, E. C. CtapuenkoBa. — 3-
e wm3a., ucnp. u jpom. — MockBa: WsmarensctBo HOpaiit, 2017.— 335c¢. — (bakanasp.
Axkanemuueckuit kypc. Moaynb). — ISBN 978-5-534-03076-1. — Texkct: anexktponHslit //9bC Opaiit
[caiiT]. — URL.: https://urait.ru/bcode/402428.

2. T'opbynsa, E.B. Ilcuxomorusi cembH: ceMeWHbIe KpU3HCHL: Yy4deOHOe Mmocobue s
OakanaBpuata, cnenuanuteta U maructpatypsl / E.B. ['opOyns. — MockBa: M3narensctBo IOpaiit,
2019. — 280 c. — (ABropckuii yueOHUK). — ISBN 978-5-534-10036-5. — Texkct: anexTpoHHsbIil /OBC
FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/429154.

3. Kamenckas, B.TI. Ilcuxonoruss koudmukra. [lcuxonmoruveckas 3ammuTa U MOTHUBAllUU B
CTpyKType KOH(MJHMKTA: ydeOHOe mocobue s OakaiaBpuara, CICIHAIATETa W MarucTpatypsi /
B. I'. KameHnckas. — 2-e uzg., nepepad. u non. — Mocksa : M3garensctBo FOpaiit, 2019. — 150 ¢. —
(ABtopckuii yueOHuk). — ISBN 978-5-534-05670-9. — Texkct: anekrponnsiii /OBC IOpaiir [caiit].
— URL: https://urait.ru/bcode/441562.

4. HaproBa-bouasep, C.K. Ilcuxonorust TMYHOCTH U MEXJINYHOCTHBIX OTHOILIEHUM: ydeOHOe
nocobue s OakanmaBpuara u cnenuanuteta /C.K. HaproBa-bouasep. — 2-¢ u3z., mepepad. u gom. —
Mocksa: UznmarensctBo FOpaiit, 2019. — 262 c. — (ABTopckuii yueOnuk). — ISBN 978-5-534-06161-1.
— Texcrt: anexrponnslit /IBC HOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/438128.

5. Ilcuxonorus neiaoBoro oOuieHus: ydeOHUK U MpakTUKyM i By3oB / B. H. JlaBpunenko [u
ap.]; non penakmueit B. H. JlaBpunenko, JI. . YepnbimoBoii. — Mocksa: M3znarensctBo HOpaiir,
2021. — 350 c. — (Beicmee obpazoBanue). — ISBN 978-5-534-00604-9. — Tekct: A5eKTpOHHBIN //
3BbC IOpaiir [caiit]. — URL: https://urait.ru/bcode/469815.

6. CumanoBckuii, A.D. Ilcuxosorus oOydYeHWs W BOCIHTaHUSA: ydeOHOe TocoOme Is
By30B /A.D. CumaHoBckuit. — MockBa: W3marensctBo  FOpaiir, 2020.— 121c.— (Bsicmee
obpazopanme). — ISBN 978-5-534-07241-9. — Tekcr: osnekrponsbii /OBC  IOpaiit [caiiT]. —
URL.: https://www.biblio-online.ru/bcode/455060.
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https://urait.ru/bcode/402428
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https://urait.ru/bcode/441562
https://www.biblio-online.ru/bcode/438128
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https://www.biblio-online.ru/bcode/455060

7.3. Ilepeyennb pecypcoB HH(POPMAIMOHHO-TEJTeKOMMYHUKAIIMOHHON ceTu «HTEepHET»
O6pa3oBaTenbHbIe pecypchl (CCHUIKH HA 0(HIIMAIbHbIE CATTHI):

MHUHHCTEPCTBO HAyKH U BBICIIEro oOpaszoBanus PO https://www.minobrnauki.gov.ru/
MunuctepcTBo npocsemnieHus: Poccuiickoit @enepanun https://edu.gov.ru/
Poccuiickoe oOpazoBanue: dhenepaibHbli moptai: http://www.edu.ru/
CoBer mpu mpesuneHte Poccum mo peanus3anuy HALMOHAIBHBIX IPOEKTOB U JIeMorpaduvecKkoi
nojuTHke: http://www.rost.ru/
®enepanbHblii cipaBouHuK «O0pazoBanue B Poccum»: http://federalbook.ru/projects/fso/fso.html
denepanpHas cayx0a o Haa30py B chepe oOpazoBanus u Hayku: http://old.obrnadzor.gov.ru/
OdunmanbHbIH UH(POPMALIMOHHBIN nopran €IMHOTO roCy/AapCTBEHHOTO JK3aMeHa:
http://www.ege.edu.ru/
Poccuiickoit  oOmieoOpa3oBatenbublid  moptan  «JlocTymHoCTh,  KayecTBO,  A(P(HEKTUBHOCTHY:
http://www.school.edu.ru/
WNudopmannonno-npaBoBoii mopran «I"apant»: http://www.garant.ru/
Yuurensckuii noptain: http://www.uchportal.ru/
LenTp mucrarmuonHoro odoyuenus Cmonl'yY «Moodley: https://cdo.smolgu.ru

HNudopmannonno-6udIM0TeYHBIE pecypchl (CCHUIKU HAa 0(pMIIHATbHbIE CAWTHI)
OBC «Opaiit»: https://www.biblio-online.ru/
Crosapu: http://dic.academic.ru/
Hayunas snexrponHast oudnuoreka:http://txt.elibrary.ru/
YHuBepcuTeTckas nHpopMaimonHas cucrema «Poccusy»: http://uisrussia.msu.ru
DJNEeKTPOHHBIA KaTajuor KHUT, TUCCEpTallui, Tra3eTHO-)KypHalIbHBIX crarteid Oubmmoreku MITIVY:
http://www.mspu.edu.ru
«PyOpuKoH»: KpyIHEHIINK SHIMKIONeIu4Yeckuil pecypc MuTteprera, http://www.rubricon.com/
DrekTpoHHas OMOIHOTEKa TuccepTanuii Poccuiickoi rocyaapcTBeHHoM onbanorTexu, http://diss.rsl.ru
MexyHApOIHBINM HAYYHBINA JICKTPOHHBIN skypHaN «llearornka ¥ NMCUXOJIOTHs: BOIPOCHI TEOPUU U
PAKTUKI
[Tegarornyeckas 6ubmmoreka: http://pedagogic.ru/
Kypuan «Ilemarorukax: http://www.pedpro.ru/
Wznarensckuii oM «Ilepoe cenTsOpsi»: http://1september.ru/
«Bpiciiee oOpazoBanue B Poccum»: HaydyHO-Tienarorndeckuil xxypHan MunHucrepcTBa oOpa3oBaHus U
Hayku P®: http://www.vovr.ru/
«Yuurensckas razetay: http://www.ug.ru/
XKypnan «Bricuiee oOpasoBanue cerogus»: http://www.hetoday.org/
MNznarensctBo «Kommnanus CryTHHK »: http://www.sputnikplus.ru/
WznarenbctBo «llIkonmpHas mpeccay: http://www.schoolpress.ru
Me:x1yHapOIHbII Hay4HbIN Mearoruueckuii xypHai: http://www.oim.ru
Wznarenbckuii neHTp «Akagemusi»: http://academia-moscow.ru
[Tcuxonoruveckue TecTsl: http://azps.ru/

8. MaTepuajibHO-TEXHUYECKOE o0ecneyeHmne
Jlnist ocymiecTBieHus: 00pa30BaTENIbHOTO Mpoliecca MO0 AUCHUUIUIMHE B YHUBEPCUTETE MMEIOTCS
000py/I0BaHHBIE TEXHUUYECKUMHU CpPEICTBAMU 00yUYeHHs, ayAroBH IeoannapaTypoit ayauropun Ne 56 (1
kopmyc), NeNe 101, 103, 105, 107, 107a, 202, 218, 117, 121, 307, 322 (2 xopmyc); 3IEKTPOHHO-
oubmmoreunast cucrembl «fOpaiit», «KoHcynbTaHT cTyneHTa», buOIMoKOMITIEKTaTOp; 3JIEKTPOHHAs
6a3a nannbix «Polpred.com. O630p CMIN».
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https://www.minobrnauki.gov.ru/
http://dic.academic.ru/
http://txt.elibrary.ru/
http://uisrussia.msu.ru/
http://www.mspu.edu.ru/
http://www.rubricon.com/
http://diss.rsl.ru/

9. [IporpamMHoOe o0ecnieueHne
MicrosoftOpenLicense (WindowsXP, 7, 8, 10, Server, Office 2003-2016), nunensus 66975477
ot 03.06.2016 (6eccpouHO).
O6yuarommmcs  obecrieuen  goctyn k. OBC  «tOpaiity, OBC «IPRbooks», moctym B
AJIEKTPOHHYIO HMH(OPMAIIMOHHO-00pa30BaTeNbHYI0 Cpely YHUBEPCUTETa, a TakkKe JOCTYN K
COBPEMEHHBIM PO ECCHOHATBHBIM 0a3aM JTaHHBIX U HH(POPMAITMOHHBIM CIIPABOYHBIM CHCTEMAaM.
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